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1. TEPMHUHBI U OIIPEJAEJIEHUA

1.1. ABTopm3anusi — paspemieHue, npeaocTaBisieMoe baHKOM I MPOBEIEHUs ONEepaluu C
UCIOJb30BaHUEM bBaHKOBCKOM KapThl M MOPOXKIAIOIIEe €ro o00s3aTeIbCTBO IO HCHOJIHEHHUIO
MIPEIOCTABJIEHHBIX JOKYMEHTOB, COCTABIIEHHBIX C HCIOJIb30BaHHEM BaHKOBCKOM KapThl.

1.2. ABTOpHM30BaHHAasl CyMMa — CyMMa JI€HEXHBIX CpPEICTB, Ha KOTOPYK COBEpILEHBI
onepaunu 1o Kapre, Ho koTtopas emie He ciucana co Cuera.

1.3. AxrtuBHass Kapra 510 Kapra, KOTOpyl0 MOXHO HCIIOJIB30BAaTh JUISl YCIEUIHOTO
COBEPILECHHMS TPAH3aKIIUM.

1.4.  Amnanor coocrBeHHOpy4Hoii moanucu (ACII) — pekBU3UT 3IEKTPOHHOIO JOKYMEHTA,
yAOCTOBEpSAIOUMI aBTOPCTBO KimeHTa M SABJISIOUIMIICS KOHTPOJBHBIM HapaMeTpoM MPaBHIBHOCTH
COCTaBJIGHUSI BCEX O0O0s3aTEIbHBIX PEKBU3UTOB JIEKTPOHHOIO JOKYMEHTa M HEM3MEHHOCTU €ro
conepxanus. [Ipumenstorcs cnenyronue ACII:

-3nekTpoHHas noamuck W Konx aBropuzammu B cucteme «CI'b Ownmaiin» u B MOOMIBHOM

npunoxkennn «CI'b Mobaiiny;

- IpOCTast 3JEKTPOHHAs noAnuck Ennnoli cucreMsl naentuukamuu u ayrentTuduxanuu (11911

ECHA);

-3JIeKTPOHHAs TOAMKUCh B HHPOPMALMOHHON cucteme OpraHu3aluu-mapTHEpPa, B TOM Cllydae,

ecin Knwnent npucoenunuincs k IlpaBunam OpraHuzanuu-napTHepa B COOTBETCTBHH C

®enepanbHbiM 3akoHOM OT 20.07.2020 Ne 211-®d3 «O coBepuieHHH (PUHAHCOBBIX CIENIOK C

WCIIOJIh30BaHUEM (PMHAHCOBOM MIAT(HOPMBIY.

1.5. AO «HCIIK» — AxnuonepHoe o0miectBo «HarmoHanpHast cuctemMa IiaTeXHbIX KapTy,
Mecto HaxoxaeHus: 115184, r. Mocksa, yin. bonsimas Tarapckas, qom 11, sBisromieecs: ornepaTopom
HallMOHAJIBLHOW cUCcTeMbl «Mup», a TakKe ONEPAaLlMOHHBIM U IUIATEKHBIM KIMPUHTOBBIM LIEHTPOM B
CBII Ha ocHOBaHUM JAOTOBOPA O B3aUMOJEHCTBUM IUIATEKHBIX CUCTEM, 3aKIFOUEHHOTO Mex /1y baHnkom
Poccun u AO «HCIIK».

1.6. Bbaunk — Akmonepnoe oobmectBo «CEBEPI’A3BAHK» (AO «bAHK CI'by).

1.7. BbankoBckas kapta (Kaprta) — pacuerHas (neberoBast) kapTa, BellTylieHHas baHkom ams
oOecneuenus nocryna k Cuery OaHkoBckoil kapTtbl Kimenrta (B T.u. JlomosiHuTenbHas Kapra) u
ucrojb3yemasl Juisl coBepuieHus omnepauuil e€ J[lepkarenem B mnpenenax IlmarexHoro nmumura.
bankoBckas kapTa sIBJIsSI€TCS 3JIEKTPOHHBIM CPEACTBOM ILIaTEXka.

1.8. BenepuuuapHblii Baagenen — Gu3nyecKoe JULO, KOTOPOE, B KOHEYHOM CUeTe, MPSIMO
WIM KOCBEHHO (uUepe3 TpeThbUX JHI) MMEET BO3MOXKHOCTh KOHTPOJIUpPOBaTh aelicTtBus Kimenra.
benedunapHsiM BiajenbleM KIHEHTa - (U3UYECKOro JIMIa CUUTAETCs ITO JIMIO, 32 UCKIIOUYCHUEM
Clly4aeB, €CJIM HMMEIOTCSI OCHOBAaHMsS IoJIaraTh, YTO O€HE(PUIIMApHBIM BIIAJENIBLIEM SIBISETCS HHOE
(buznyeckoe IUIo.

1.9. BJokMpoBKa KapThl — 3aIpeT Ha COBEPIICHUE JIIOOBIX ONepaluil C MCIOIb30BaHUEM
KapTtel nnm ee pekBU3UTOB

1.10. Bo3HarpaxaeHue — JEHEXHbIE CpEICTBa, BblIlaunBaemble bankom Kimenry B
COOTBETCTBUH C ycJI0BUAMH I[IporpaMMsl JIOSIBHOCTH, IPESYyCMOTPEHHBIMM B pas3zeiie 7 HACTOSALIMX
[IpaBuir.

1.11. Beirononpuodperarteib — GU3MUECKOE U0, K BHITOIE KOTOPOTO AelicTByeT KineHT.

1.12. T'osoBHoOI1 opuc banka — odpuc banka, pacrnonoxxeHHbli Mo aapecy: T. Bomorma, yo.
bnarosemenckas, a. 3.

1.13. lata coBepllueHHs] oOmepanMM - JaTa moiaydeHWss BaHKOM TOKyMeHTa W/WIM JaTa
IIPOBEJICHUS aBTOPU30BAHHOTO 3ampoca it coepuieHus Onepanuu.

1.14. IaTta orpaxkenus onepanuu mo Cuery — gara (akTHICCKOTO CIUCAHUS /3aUUCIICHUS
cymmbl Oneparuu co Cueta kapTbl/Ha CUeT KapThl.

1.15. JIep:xkaTennb 6aHkoBcko#i kapThl (dep:kaTens) — Gpusndeckoe JIHI0, HA UM KOTOPOTO H
B I10JIb3Yy KoTOoporo bankom Beinymena Kapra. [lepxkaTtesneM MoxeT ABIATbCs Kak KimeHT, Tak 1 MHOE
¢du3nveckoe IUIO, Ha UMsI KOToporo bankom BeimyIieHa JlomonmHuTensHas KapTa.

1.16. lenexunnblii mepeBoa 0e3 noopoBosibHOro coryacus (Ilepeson BJAC) — IlepeBon wiu
HECKOJIbKO IepeBoJioB 0Oe3 coryacusi KimeHTa WM ¢ ero corjiacus, OCYLIECTBIISEMbIE UM 0]
BJIMSIHUEM OOMaHa WU 3JI0yNOTPeOIeHUs JOBEPUEM.
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1.17. IucranuuonHoe OaHkoBckoe oOcay:xxuBanue ([ABO) — npenocraBinenne bankom
KineHnTy BO3MOMKHOCTH OCYIIECTBISATH AJEKTPOHHBIA JTOKYMEHTOOOOPOT, COCTOSIIMK B mepenade
banky Ilopydenuii, mperocTaBisfOMUX NMpaBo baHKy cocTaBiusaTh OT MMeHU KimeHTa pacueTHble
JIOKYMEHTBI B IEJsIX MpoBeneHuss OUHAHCOBBIX orepanuii, a takxe [lopydeHuil miga npoBeneHUs
WNudopmannonssix onepauuit u nepenaun banky MHpopmManmoHHbIX COOOIIEHUH.

1.18. losskHOCTHOE JMIO MyOJUYHON MexayHapoaHoit opranmsanuu (MIIJI) —
¢u3nyeckue NMLa — JODKHOCTHBIE JIMIA MyOJUYHBIX MEXKIYHApOIHBIX OpraHu3alMid, 0OJMYEHHBIX
00II1eCTBEHHBIM JOBEpHUEM (B YaCTHOCTH, PYKOBOJIUTENH, 3amecTutTenn pykoBoaureneir OOH, OOCP,
OIIEK, Onumnuiickoro komutera, Bcemupnoro banka, EBpomapnamenra, MexayHapogHon
cynebHoi opranmzanuu (Cyz mo mpaBaMm yesoBeka, ['aarckuil TpuOyHan W 1p.), YIIOJIHOMOYEHHbIE
TaKHUMH OpraHU3aLUsIMU I€HCTBOBATh OT UX UMEHHU.

1.19. JonmosnutenbHass bankoBckas Kapra (domoanurenbHas kapra) — Kapra,
BbINyIIeHHas Ha uMs KnnenTa nim ykazanHoro KimeHTOM jMiia Mo 3asiBJISHUIO U 0] (PMHAHCOBYIO
0TBeTCTBEHHOCTh Kinenra amns obecneuenus nocryna k Cuety 6ankoBckoi kapTel KiuenTa.

1.20. MnoctpanHoe mnyoOau4Hoe ao/kHOCTHOe Juuno (MIIAJI) —muma, Ha KOTOpBIX
BO3JIO’KEHBI (WM OBLIM paHee BO3JIOKEHBI) Ba)XKHBIE TOCYJApCTBEHHbIE (YHKIMHM B HWHOCTPAHHOM
roCy/apcTBE, HANpUMEp, IJIaBbl TOCYAApCTB WM IPaBUTENIBLCTB, BEAYIIUE IOJIUTHKH, BBICIIHNE
MIPaBUTEIbCTBEHHbIE UWHOBHHUKH, JOJDKHOCTHBIE JIMIIA CYAEOHBIX OpraHoOB, BBICIIME BOEHHBIE
YUHOBHHMKHM, PYKOBOAMTEIM TOCYAAPCTBEHHBIX KOpIOpaluil, BBICIINE JOJDKHOCTHBIE JIHIIA
MTOJINTUYECKUX MTAPTUH.

1.21. HcnonHuTeJbHBIC JOKYMEHTBI:

® UCIOJHUTENbHbIE JIMCTHI, BbIJAaBaeMble CyJaMH OOIIeH IOPUCAUKIMK U apOUTPaKHBIMU
Cy/laMH Ha OCHOBAaHUU MMPUHUMAEMBIX MU CYJICOHBIX aKTOB;

e cyzneOHBIC TIPUKA3HI;

® HOTapHAJIbHO YJOCTOBEPEHHbIE COIJIAIeHHsI 00 yIulaTe ajlMMEHTOB WJIM UX HOTapHUajbHO
YIOCTOBEPEHHBIE KOIIUHY;

® HOTapUaJIbHO YyJIOCTOBEPEHHBIE MEIUMATUBHBIC COTJAIICHUS WJIA WX HOTapHaIbHO
3aCBHJIETEIHCTBOBAHHBIE KOINU;

® yJOCTOBEPEHUs, BBIJJaBAEMbIE KOMUCCHSMHU MO TPYIOBBIM CIIOPaM;

e akThl PoHAa counanbHOro crpaxoBanus Poccuiickoil denepanun 0 B3bICKAHUM JIEHEKHBIX
CPEICTB C JOJDKHUKA-TPa)XJaHWHA, 3apETUCTPUPOBAHHOIO B YCTAHOBJICHHOM IIOPSAJKE B KauecTBE
WHAUBUAYAIBHOTO MpeaNpUHUMAaTeNs, 0e3 MPUIOKEeHHs TOKyMEHTOB, COJIEpKalluX OTMETKH OaHKOB
WM MHBIX KPEAUTHBIX OpraHu3alMii, B Cclydae, €CJIM JOJDKHUK BIpaB€ OCYILIECTBISTH
MpeANPUHUMATEIBCKYIO ACSITEbHOCT 0€3 OTKPBITHS pPACYETHOTO MJIM UHBIX CUETOB;

® YyJIOCTOBEpPEHHS, BbIIaBa€Mble YIIOJIHOMOUYEHHBIMU IO MpaBaM NoTpedurtesneil (uHaHCOBBIX
yCIyr B MOpsiAKe, IpeaycMoTpeHHoM DenepanbHbIM 3aKOHOM «OO0 YHOJIHOMOYEHHOM IO TpaBaM
notpedureneil PUHAHCOBBIX YCIyT»;

® QaKThl OPraHOB, OCYHIIECTBISIONIIMX KOHTPOJbHbIE (YHKIMH, O B3BICKAHUU JEHEKHBIX
CPEICTB C MPUIOKEHHUEM JIOKYMEHTOB, COJEp’KAllMX OTMETKM OaHKOB WJIM HHBIX KPEAUTHBIX
OpraHu3alMii, B KOTOPBIX OTKPBITHl pacCUETHbIE U MHBIE CUETa JTOJKHUKA, O MOJIHOM WIH YaCTUYHOM
HEUCIIOJHEHUU TpeOOBaHUM YKa3aHHBIX OPraHoOB B CBSI3U C OTCYTCTBUEM Ha cyeTax AOJDKHUKA
JICHEKHBIX CPEJICTB, JOCTATOYHBIX JIJIS YOBIETBOPEHUS ITHX TPeOOBaHMIA;

® penieHus TOCYJAPCTBEHHBIX MHCHEKTOPOB TpyJla O MPUHYAUTEIbHOM HCHOJHEHUH
00s13aHHOCTH paboTOaTelNs MO BBIIJIATE HAYMCIIEHHBIX, HO HE BBIIJIAYEHHBIX B YCTAHOBJIEHHBIH CPOK
paboTHUKY 3apaboTHOM TUIaThl M (WJIM) APYTHX BBIILIAT, OCYIIECTBISEMBIX B paMKaX TPYIOBBIX
OTHOIIICHHH;

® [IOCTAHOBJICHUS HAJIOTOBOTO OpraHa O B3BICKAHMU 33/J0JDKEHHOCTH HAJIOTOIUIATENbIIUKA
(HaIOTOBOrO areHTa) — OpraHu3allid WM WHAMBHAYAIBHOTO MpEINpUHUMATENS B OKOKETHYIO
cucrtemy Poccutickoit @enepanuu 3a C4ET UMYLIECTBA;

e cCyneOHbIE aKTbl, AaKThl JPYIrdX OpPraHoB U JODKHOCTHBIX JIMII 1O JeiaM 00
aJIMUHUCTPATUBHBIX MPABOHAPYILIEHUSX;

® TIOCTaHOBJICHUS CyA€OHOTO MPUCTABA-UCTIOTHUTEIS;



® AaKThl JAPYTrUX OpPraHoOB B CiydYasX, NMPEAyCMOTPEHHBIX 3aKOHOAATEIhCTBOM Poccuiickoit

denepauuu.

1.22. Kareropusi TCII (Kareropusi) — kareropusi, onpenemnsiemast mo MCC. Cniucok u coctaB
Kareropuii, npemnaraempix KimeHTy Ha exeMecsilyHOW OCHOBE JJisi BbIOOpa B LENAX HAYMCICHUS
BoznarpaxxaeHusi, MOXeT MEHAThCS Ha yCMOTpeHue banka B 0IHOCTOPOHHEM HOpPSAKE.

1.23. KaueHT — uznueckoe auIo, 3aKimounBiiee JloroBop, Ha UMs KOTOPOTO B COOTBETCTBUU
C 3aKOHOJIaTeNIbCTBOM M HacTosiuMu [IpaBunamu oTkpbIT Cuer.

1.24. Koa 3D Secure (3DS)/ MirAccept— xon [uis y4acTusi B IporpamMMe Oe30MacHOCTH,
WCTIONB3YIOMIUNCS C 1EIbI0 JOMOJHUTENIbHON Bepudukanuu (mposepku) Jepxatens Kapter bankom
IIPU COBEPILEHUH PACUETOB B CETH MIHTEPHET B peKUME PEAIBHOTO BPEMEHHU.

1.25. Komnpomeranusi [IMH — mnonydenwe cBenennii o IIMH mro06eiM muiom, kpome
Hepxarens.

1.26. Komnpomerauusi PexkBuzuroB Kaprbl — curyanus, npu KOTOpoil pekBU3UTHI KapThl
CTaJI HW3BECTHBI JpPyroMy JIMIly, B pe3yjbTaTe uYero JajbHeWlnee ucnoiab3oBaHue KapTsl
MIpeICTaBiIseTCs] HEOE30MaCHbIM U MOXKET MPUBECTU K HECAHKIMOHUPOBAHHOMY CITMCAHUIO JIEHEKHBIX
cpenacts co Cuera.

1.27. Kputrepuu IIporpammsl jgosiiibHOCTH — onucanue [Ipemnoxenuit u [lpuBuneruit mo
IIporpamMe J0sUIBHOCTHU B pa3pe3e Y pOBHEU KIIMEHTOB.

1.28. MCC (Merchant Category Code) — ueThipex3HauHbIi IUPPOBON KO, TPUCBANBACMBIN
0aHKOM-3KBaliepoM MPEINPUATHIO TOPTOBIU (YCIYT) JUIsl KIacCU(UKAIIMK €ro TI0 BULY JEATEIbHOCTH
IIPYU PErUCTPaLMK MPEANPUATHS B IUIATEKHBIX CUCTEMAX.

1.29. HenepconnduuupoBaHHasi 0aHKOBCKas KapTra — OaHKOBCKas KapTa, Ha JIUIIEBOH
CTOPOHE KOTOPOH OTCYTCTBYIOT (hamuutmst u uMms JlepxaTerns.

Peoaxyus nynkma 1.30 npumensemcs npu 603HukHo8eHuu nepepacxooa 0o 31.12.2021 (sxn).

1.30. Hepa3pemeHHblii oBepApadT — Hepa3pelICHHbIH (HECAHKLIMOHUPOBAHHBIN) NIEPEPACXOJ
CPEICTB, 00pa3yIOIIUICS B pe3yJIbTaTe MPEBBIIECHU CYMMBbl PACXOJHBIX ONEpaluii, IPOBEACHHBIX C
ucnoabp3oBaHueM Kaptel win €€ PexkBU3UTOB (C y4eTOM CyMM KOMMCCHM, B3UMaeMbIX baHkoM u
JPYTUMU KPEAUTHBIMU OpraHu3alusIMK), Hag cymMMmolt [InarexHoro iumura.

Peoaxyus nynkma 1.30 npumensemcs npu 603HuKkHo8eHuu nepepacxooa, Hauunas ¢ 01.01.2022e.

1.30. Texnuyeckuii oBepapadpT — HepaspelleHHbIH (HECAaHKLIMOHMPOBAHHBIN) IEpEepacxon
CPECTB, 00pa3yIOIIUICS B pe3yJIbTaTe MPEBBIICHUS CyMMBbl PACXOJHBIX ONEpaluii, IPOBEACHHBIX C
ucnoabp3oBaHueM Kaprtel win €€ PexkBU3UTOB (C y4eTOM CyMM KOMMCCHMH, B3UMaeMbIX baHkoM u
JPYTUMH KPEAUTHBIMU OpTraHu3alMsIMK), Hag cyMMoil [1naTtexHoro qumura.

1.31. OBepapadT — kpeaut, npeaocTaBisiemMblii bankoMm KiumeHTy Mo COOTBETCTBYIOIIEMY
JIOTOBOPY IIpU COBEPLICHUM ONEpalMil ¢ ucnosnb3oBaHueM Kaprtel win €€ PekBU3UTOB B Ciyuae
OTCYTCTBHS INOO HEAOCTATOYHOCTH JACHEXKHBIX cpeAcTB Ha Cuere Kinenra.

1.32. OnepannoHHbIii JeHb — JIeHb, B TeUEHHE KOTOpOoro baHk ocymiecTBisier GaHKOBCKUE
onepanuu, npeaycMoTpeHHble auuen3ueil banka Poccun. [IponomxurensHocTh OnepalnoOHHOTO JHS
yCTaHaBIMBaeTCs baHKOM CaMOCTOSITENBHO.

1.33. Opranuzanusi-napTHep - OpraHu3alus OKa3bIBaIOIIasl YCIYrd 10 COBEPIICHUIO
¢uHaHCOBBIX caenok Mexay bankom m Kimenrtom B coorBercTBHM ¢ DenepaibHBIM 3aKOHOM OT
20.07.2020 Ne 211-®3 «O coBepiieHUM (PUHAHCOBBIX CIEIOK C HCIIOJIB30BAaHUEM (PUHAHCOBOM
1aT(HOPMBD».

1.34. OcHoBHOIi HOMep MOOMJIBHOTO TejJe)oHA — HOMEP MOOMIBHOTO TenedoHa,
IIPUBSI3aHHBIN K KapT€ U UCIOJIb3YOIIMHICS:

® B KayeCTBE OCHOBHOI'O HOMepa s CBsi3H ¢ KiueHToMm;

o s monmydenust Kimuenrom koxa 3D Secure (3DS)/ MirAccept;

e s nojkiroueHus Kirenra k yciryre JUCTaHIMOHHOTO OAaHKOBCKOTO 00CITy KUBaHMUSI,;

e s HampaBiieHus yBenowsieHud Kiuenty u  YIOJTHOMOYEHHOMY JUIy B paMKax
CornamieHus o Ha3Ha4E€HNUHU YIIOJTHOMOUYEHHOTO JIMIA /IS TIOATBEPKIACHMSI ONIEPALIAN.
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[Monkmouenne OCHOBHOrO HOMEpa MOOMIBHOTO Tese(hoHa K KapTe sBJseTcs 00s3aTeNbHOM
YCIIyTOMH, 3a KOTOPYIO HE B3UMAaeTCsl KOMUCCHOHHOE BO3HATPAXKICHHE.

1.35. OcHOBHOM cYeT JOJKHHMKA — CUET, OTKPBITBII B KPEIUTHON OpraHU3alluy KIUEHTY, B
OTHOIIEHWH KOTOpPOTO TMPOBOJAUTCS MpoueAaypa OaHKpOTCTBa B cOOTBeTcTBMM ¢ DeaepanibHbIM
3ak0HOM OT 26.10.2002 1. Ne 127-®3 «O HecoCcTOSATENBHOCTH (OaHKPOTCTBE)».

1.36. IAJI — myOmuyHBIE OKHOCTHBIC JIMIIA, BKIIOYaroiue B ceOsi kareropum MITIJI,
MITAJI n PITUL

1.37. Ilepconanbublii uaeHTHGUKANUOHHBIH HoMep (IIMH) — wHOMBUAYAIBHBIA KO/,
npucBanBaeMblil ka0l Kapre u ucnonb3yemslt Uit uaeHTHGuKanuu Jlepxaresns npu cOBEpIICHUN
uM onepauuii ¢ ucnonb3zoBanueMm Kaptel. [IMH saBnsercs anamorom coOCTBEHHOPYYHOM MOIMHCH
Hepxarens.

1.38. IlepconnpuuupoBanHasi 0aHKOBCKasi KapTa — OaHKOBCKas KapTa, Ha JIMIEBYIO
CTOPOHY KOTOpPOIl HaHeceHbl (paMunus u ums Jlepkarerns.

1.39. IlinaTexxHasi CHCTEMA - COBOKYITHOCTb OTHOUIEHUM M MPOLEAYP, BOSHUKAIOIIUX MEKIY
IOPUINYECKUMUA M (U3MYECKUMHU JUIAMU (YYACTHUKAMM IUIATEKHON CHCTeMbI), B IIpolecce
SMHUCCUHM OaHKOBCKHUX KapT, OCYyLIECTBIEHMs omepanuil mo Kapram u pacueroB Mo omnepaunusm,
OCYLIECTBIIIEMBIM C HX HCIOJb30BaHUEM. [lnaTeXHbIMM cUCTEMaMM SBISAIOTCA MeXayHapoJHble
[Tnatexusie Cucremsl VISA International (VISA) u MasterCard Worldwide (MasterCard), a Takxke
Hanmonanenast cucrema mnatexknbix kapt (HCIIK, nanmonanbHas matexHas cuctema MUP).
[InarexxHple cUCTEMBI YCTAHABIIMBAIOT MPaBUia U MPOLIEYPhl pACUETOB IO MPOBEIECHHBIM ONEPALUIM
1 00ecreynBaoT NPOBEICHUE PACUETOB M0 YKa3aHHBIM ITPABUIIAM.

1.40. IMokynka — coBeplIeHHAass C HCIOIb30BaHHeM KapThel omepaius 1Mo TpPHOOPETEHUIO
ToBapoB, paboT mwiu yciayr B TCII ¢ yueTom orpaHuyeHMi, yKa3aHHBIX B pasjenie 5 HacTosmien
[IporpaMMsl JIOSTIBHOCTH.

1.41. IlpaBuna nporpammsl JostibHOCTH AO «HCIIK» - IIpaBuna IIporpaMmel J10sUIBHOCTH
AxkuunonepHoro oOmiectBa «HamuoHanpHas cucTeMa IUIAaTEXKHBIX KapT», pa3MELIEHHbIE B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTu «MHTepHeT» 1o aapecy: https://vamprivet.ru/rules/.

1.42. IlnaTe:xkHbIii JUMHUT — CyMMa JEHEXHBIX CpEACTB, B Ipezenax KoTopoil bank
IIPEJOCTaBIAET BO3MOXKHOCTh [lepxarento coBepiiaTh pacxogHble omnepanuu no Cuety OaHKOBCKON
KapThl. [lnaTexHbI JTUMUT oOmpenensercs Kak CyMMa OCTaTKa JEHEXHBIX cpeactB Ha Cuere u
HEHUCIIOJB30BaHHOIO OCTAaTKa IPEJOCTABIEHHBIX baHKOM 10O COOTBETCTBYIOIIEMY JOTOBOPY
KPEIUTHBIX CPE/CTB, 32 BHIYETOM CYMMBI JIEHE)KHBIX CPECTB, BKIIOYAIOIIEH B ce0s1 ABTOpHU30BaHHBIE
CYMMBI, U CyMMBbI KOMUCCHH, IpUUnTaroluecs: banky, Ho He crincanHele co Cuera.

1.43. Ilpenyoxenune — nepeueHb Kareropuil ¢ ykazanuem mnporeHTa BosHarpaxiaeHus wim
unble [IpuBunerun ot banka, koropsie Kinnent moxer BeiOpath B cucteme J1bO.

1.44. IlpeanpuHuUMAaTeIbCKasA 1eSITeIbHOCTh — CAMOCTOSITENIbHAS, OCYLIECTBIIIEMas Ha CBOM
PHUCK JIeTeNIbHOCTh, HAINpPaBJICHHas Ha CHUCTEMAaTHYECKOE IOJIyueHHe MPUOBIIM OT IOJIb30BaHMS
HMMYILIECTBOM, ITPOJIaXKH TOBAPOB, BHIMOIHEHUS pabOT WM OKa3aHUS YCIIYT.

1.45. IlpeacraButedb — (Qu3uveckoe IUIO, ACWCTBYIollee OT MMeHH KiueHTa B cuily
MIOJIHOMOYMI, OCHOBaHHBIX Ha JJOBEPEHHOCTH, YKa3aHUU 3aKOHA JIMOO aKTe€ YMOJHOMOYEHHOI'O Ha TO
rOCyJapCTBEHHOTO OpraHa WM OpraHa MECTHOT'O CaMOYIIPABJICHHUS.

1.46. IlpuBuierus — npegocrabieHHas bankom B pamkax [IporpamMmbl JOsUIBHOCTH yCIyTa.
Hampumep, mpenocraBieHre BO3MOXKHOCTH O€CIJIATHOTO TOCEHIEHHUs OW3Hec-3aja a’poropra WiIH
KEJIE3HOJOPOKHOTO BOK3aJIa MM Bo3MelleHne KiTmeHTy CTOMMOCTH Mpoxo/a B OM3Hec-3all.

1.47. IlpnoctanoBka aeiictBusi KapTsl — BpeMeHHOE OrpaHUYEHHE HA COBEPILEHUE JTHOOBIX
orepanuii ¢ ucrosb3oBanreM KapTsl unm ee peKBU3NUTOB.

1.48. IIporpamma snosiibHOCcTH BaHka — npenycmoTpenHas pasaenoM 7 Hactosuux [IpaBun
IporpaMMa Mo CTUMYJIMPOBAHMIO TPAH3AKLMOHHOM aKTMBHOCTH KIIMEHTOB, B paMKax KOTopoil baHk
HauucaseT Bo3HarpaxnaeHus 3a ocyuiecTBieHue KinumeHTom omnepauuii ¢ ucnosibzoBaHueM Kaptel B
TOPrOBO-CEPBUCHBIX MPEAPHUATHSIX.

1.49. Paboumii 1eHb — 1eHb pabOTHI COrNacHO rpadUKy CMEHHOCTH WU PACHOPSAIKY PaOOThI
rojoBHoro oduca banka.

1.50. PeecTp HHOCTpPaHHBIX AareHTOoB — QopMUpyeMblii MUHUCTEPCTBOM  IOCTHIIMH
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Poccuiickoit ®epepanvu CHUCOK JIMI, MOJYyYAIOMIMX NOMIEPXKKY W (WJIM) HaXOASIIUXCA TMOJ
WHOCTPAaHHBIM BIIMSHUEM U OCYIIECTBISIOIIUX JIE€ATEIbHOCTh, BUABI KOTOPOHM yKa3aHbl B  cT.4
@enepasnibHOro 3akoHa Ne255-d3 «O koHTposie 3a JAEATENBHOCTBIO JIML, HAaXOIALIMXCA IOJ
WHOCTPAaHHBIM BIUSHUEM» W NPU3HAHHBIX WHOCTPAHHBIMU areHTaMHd B COOTBETCTBUU C HOPMaMH
YKa3aHHOT'O 3aKOHa..

1.51. Peectp xkonTposaupyembix jul (Peecrp) — dopmupyemsrit MBJ[ Poccun crimcok i,
KOTOPBIN COJIEPKUT CBEJICHUS 00 MHOCTPaHHBIX I'paxkJaHax, Haxojsamuxcs B Poccuiickoit denepanun
1 HE UMEIOIIMX 3aKOHHBIX OCHOBaHUM Jutsl pedbIBaHus (pokruBanus) B Poccuiickoit @enepariui.

1.52. PexBusntbl KapTbl — nnpopmanus, Hanecennas Ha Kapty (nomep Kaptsl, pamunusa u
ums Jlepxarens (B ciydae IlepconmduimpoBaHHbIX OaHKOBCKHMX KapT), cpok naeiictBusi Kaprtsi,
CVV/CVC kon).

1.53. Poccuiickoe mnyoauunoe goskHoctHoe uumo (PILAJI) — d¢usuueckue nwia,
3aMeriaonme (3aHUMAaroIue):

- TocyJapCTBEHHBIE NoKHOCTH Poccuiickoit denepanuu;,

- nomwkHocTH wieHoB Cosera nupektopoB LlenTpansHoro 6anka Poccuiickoit deneparuu;

- JIOJDKHOCTH (pelepalibHOM TOCYJapCTBEHHOM Cily’KObl, Ha3HauY€HHWE Ha KOTOpbIE H
OCBOOOXKJIEHHE OT KOTOpbIX ocymecTBisaorcs I[Ipesunentom Poccuiickoit ®epepanmu  uiu
[IpaBurenscTBOM Poccniickoit denepanuu;

- nomwkHoctH B LlenTpansHom Ganke Poccuiickoit denepanyy, rocyapcTBEHHBIX KOPIOPALIUAX
Y WHBIX OpTaHM3alusAx, co3gaHHbIX Poccuiickoii deneparueii Ha OCHOBaHUH (efepabHBIX 3aKOHOB,
BKJIIOYEHHBIE B [IEPEYHU JOJDKHOCTEH, onpeaeisaeMsie IIpesunenrom Poceutickon Oenepanum.

1.54. CepBuc «SMS-undopmupoBanue» — yciayra banka mo ornpaBke MHGOPMAIMOHHBIX
coobmenuit Knuenty B Buzne SMS-coobmenust niu Push-yBenomienus.

1.55. Cuer O0ankoBckoil kapTbl (Cuer) — OaHKOBCKHMI cyeT, OTKpHITHIH baHkOM Ha uMs
KiuenTa Ha ocHoBaHuM JloroBopa [UIsl OCYLIECTBJIEHHS PACUETOB 110 ONEPALUSAM C UCIIOJIb30BAHUEM
Kapr (PexBuzuros Kapr).

1.56. Toproso-cepsucnoe mpeanpusitue (TCII) — ropuauueckoe  JULO  WIH
UHAUBUAYAIbHBIA HpPEIIPUHUMATEIb, OCYILECTBIAoNIee(Mid) NpoAaky TOBAPOB WWIH YCIYyI H
NpUHUMaroIee(1it) Kk oruiate 0aHKOBCKHE KapThl.

1.57. YnoJsHOMOYeHHOe JIMIO - 3TO JUIO, KoTopoe KIIMEHT Hajenws MOJTHOMOYMSAMHU IO
MOJITBEPXKICHUIO OIEpaLluii 10 MEePeBOY JCHEXKHBIX CPEJCTB ¢ OaHKOBCKUX cueToB KiMeHTa B monb3y
TPETHbUX JIMII, a TaKXe JJIs MOJyYEHHUS HAJIMYHBIX CPEJICTB ¢ OaHKOBCkuX cueToB KimeHra, B ToM
qucIie ¢ UCTOIb30BaHUEM OaHKOMaTa.

1.58. YpoBen» KiamenTa — mpusHak, onpeneneHHbld s 1eneit [IporpaMmel TOsSIIBHOCTH,
MIO3BOJISIOIINN CErMEHTUPOBATh KiIMeHTOB.

1.59. Yeayra aucraHumuoHHOro OaHkoBckoro oocay:xkuBanus (ABO)- ycnyra banka,
npenocTasisAomas KimeHTy BO3MOKHOCTh IUCTAaHIIMOHHO 4epe3 ceTh VIHTEpHET ¢ MCIONIb30BaHUEM
AJEKTPOHHBIX BBIYMCIUTENBHBIX CPEACTB (IIEPCOHANBHBIA KOMIIBIOTEp, IJIAHIIETHBIM KOMIIBIOTED,
HOYTOYK/HETOyK, MOOWIBHBIA TenegoH ¢ onepaunoHHo cucremoil 10S wmum Android u np.)
OCYILECTBIISATh OMNEPAIUN C WCIOIb30BaHMEM KapThl, 0 CyeTy OaHKOBCKOW KapThbl, a TaKKe WHBIE
onepauuu. llpenocrasnenne ycmyru bankom ocymecTBiaseTrcss B cooTBeTcTBUM C IIpaBuiiamn
TUCTAHIIMOHHOTO OAHKOBCKOTO 0OCTyXUBaHUs KiIMeHTOB B cucteMe «CI'b Ommaiin» u B MOOHIEHOM
npunoxenun «CI'b Mob6aiin .

1.60. DuexkTpoHHbIil JokyMeHT» (/1) — 1OKyMEHT, B KOTOPOM HH(OpMalMs MpeCcTaBlIicHa B
JIEKTPOHHOU (opme, a €€ HEM3MEHHOCTh W/WIM aBTOPCTBO YJOCTOBEPEHBI C MOMOIIbI0 AHanora
COOCTBEHHOPYUYHOM MOAMMUCH. DIEKTPOHHBIM JOKYMEHT NPU3HAETCS SKBUBAJICHTHBIM aHAJIOTMYHOMY
JOKYMEHTy Ha OyMaXHOM HocuTenae, O(OPMIEHHOMY B COOTBETCTBUM C TpeOOBaHUAMHU
3akoHomaTenbcTBa Poccuiickoit deneparyn, 1 IOPOKIAET aHAIOTUYHBIE €My TpaBa U 00s3aTeIbCTBA
CTOPOH JIMOO CBUJAETENIBCTBYET O HAMJIEKAIIEM HCHOJIHEHUU CTOPOHAMU CBOMX OO0S3aTENLCTB IO
HoroBopy.

1.61. SMS-undopmupoBanue —  HampaBleHUE KIMEHTY SMS-cooOmenuii unmu Push-
yBEIOMJICHHSI B paMKax cepBuca «SMS-uHpopmupoBanue» B cooTBeTcTBUU ¢ [lopsiakom
npenocraBieHus ceppuca «SMS-unpopmuposanue» (Ilpunoxenue 1 x IlpaBuiam).



1.62. SMS-coo0menne — nHGOPMAIIMOHHOE TEKCTOBOE COOOIICHHE, IIepenaBaeMoe baHkom Ha
OcHOBHOI HOMEpP MOOWIBHOTO TeNle(hoHa Yepe3 ornepaTopa MOOMITHLHOM CBSI3H.

1.63. Push-yBeaomienue - nHpopMallMOHHOE BCIUIBIBAIOIIEE YBEIOMJICHHE B BEpPXHEW 4acTH
dKpaHa MOOWIIBHOTO ycTpoicTBa Kimenta ¢ ucnosnp3oBanneM MoOwibHOTO TpuioxeHus banka
nocpenctBoM cetu Wutepuer. Ilomydenue Push-yBemomieHuii BO3MOXKHO TOCJHE YCTaHOBJICHHUS
MoOuIBHOTO MPHUIIOKEHNS HA MOOMIIBHOM YCTPOMNCTBE, a TakXe I0cCiie NEPBOro BXOJa B HETO I
perucTpan MOOMIBLHOTO YCTPOUCTBA M NPUBS3KH ero K OCHOBHOMY HOMEpPY MOOMIIBHOTO Tesie(hoHa
B cnydae orcyrctBusi y KnmeHTa  yCTaHOBIEHHOTO Ha MOOWJIBHOE YCTPOWCTBO MOOMIBLHOTO
npunoxenus Push-yBenmomnenus He pocraBisitorcs. s monydeHuss push-yBenomieHuid ot
MOOUIIBHOTO MpUIIOKeHHsI baHka Heo0XxoauMo yOeIuThCs, 4YTO B CUCTEMHBIX HACTPOHKaX MOOUIBLHOTO
yCTpOMCTBa pa3pelieHbl push-yBegomieHus st JaHHOTO MPHIIOKEHHS.

2. OBIIME ITOJIOXKXEHUA

2.1. Hacrosmme IIpaBmia BMecte ¢ 3asBieHHeM Ha OTKphiTHE CyeTa W TOJIyYCHHE
6ankoBckoil kaptel AO «BAHK CI'b» (nanmee - 3asBinenue Ha otkpbiTHe Cuera), Tapudamu
KOMUCCHOHHOT'O BO3HATPAXKICHUS MO OOCITYXUBAaHUIO (U3NYECKUX JIMIL — JIeprKaTeieil GaHKOBCKUX
kapT AO «BAHK CI'by» (nanee — Tapudsl) u IlpaBuna qucTaHIIMOHHOTO OaHKOBCKOTO 00CTYKUBAaHUS
kinueHToB B cucteme «CI'b Ownnaiin» u B MobunsHoM npuioxeHun «CI'b Mob6aitiny AO «bAHK
CI'b» ( Janee — [IpaBuna JIbO) npeacrapnsitor coboit JloroBop 6aHKOBCKOTO cueTa U MCIOIb30BaHUS
6ankoBckoi kapTel AO «BAHK CI'by» (nanee — JloroBop), KOTOpBIi ONpenesieT yCia0BUs OTKPBITUS U
BeZieHuss Cuera, yCTaHABIMBACT MOPSIOK OOCITYKHMBAaHHS M MCIIOJIb30BaHUS BaHKOBCKUX KapT U
peryiMpyer OTHOLIEHHUS, BO3HUKAWOIIME B CBS3U ¢ 3TuM Mexay bankom u Kimenrom (manee
coBMeCTHO — CTOPOHBI).

2.2. 3akmoueHue JloroBopa OcCylIecTBIsIETCS IMyTeM INpucoequHeHus KinueHTta nenukoM u
MIOJIHOCTBIO K ycnoBUsAM Hactosiuux IIpaBmil B coorBercTBHU cO cT. 428 ['paxkpaHckoro kojpexca
Poccuiickoit denepanmyi ¥ MPOU3BOJIUTCA TOCPEACTBOM mojnucanus KiueHtom 3asBiieHHs Ha
otkpeiTue Cuera ycraHoBieHHOW bankom ¢opmel (odepra) u akuenta bankom. 3asBieHue MOXeT
ObITH O(POPMIIEHO OHUM U3 CIAEAYIOLIUX CIIOCOOOB:

— Ha OyMa)KHOM HOCHUTEJIe U MOJIICaHO COOCTBEHHOPYUHOM noanuchio Kinnenra;
— B BUJIC DJIEKTPOHHOTO JJOKYMEHTA U MOJMMUCAHO AHAJIOTOM COOCTBEHHOPYYHOH MOAMHICH
Knuenra.

2.3. 3asBIeHre Ha OTKPBITHE CYETa MOXET ObITh MpUHATO OT KnmeHta coTpyanukoMm baHka,
abo corpyaHukoM Opranuzanuu-naptaepa (eciu Kiuent odopmun 3asBKy Ha aoctaBky Kaprtel Ha
caiite Oanka). Mudpopmamus 06 Opranuzanum-maptHepe nooautcs no Kiumenta bankom mpu
oopmnenun KinrenToMm 3asBKH Ha TOCTAaBKY KapThl Ha caiite banka.

2.4. IlpaBa u oOs3anHoct CtopoH 1o JlOroBOpy B 4YacTH, PETYJIUPYIOMICH BBITYCK H
obciry:xuBanue Kapr, a Taxke oTKpbITHE U BeeHne Cueta BO3HHKAIOT C MOMEHTa MpUHATUS bankom
MOJIOKUTEIBHOTO pElIeHHs O 3aKioueHuH ¢ kiueHTtoMm JloroBopa (akuenta bankom odepTsl
KJIMEHTA).

[ToarBepxknennem dakra 3akimoueHus JloroBopa siBisieTcss oToOpakeHue WH(OpManuu B
cHCTEeME TMCTAHIMOHHOTO OaHKOBCKOTO 00cIy»)1BaHUs 00 OTKpbITHH HAa MMs Kinenra Cuera KapTsl.

2.5. Mo 3akmouenust [Jorosopa bank nndopmupyer Kinuenra o0 ycioBHUSX HCIIOJIB30BAHUS
Kaptel, npegycmorpennsix B IlpaBumax, IlpaBunax JABO u Tapudax banka, 06 orpaHnueHusx
CIIOCOOOB M MECT HCIOJIb30BAaHUS KapThl, CIydasX TIOBBIIIEHHOTO pHUCKAa MpPH HCIOJb30BaHUU
JIEKTPOHHOT'O CpeJICTBAa IUIaTexa, M3NokeHHbIX B IIpaBunax u IlamsaTke o Mepax Oe30macHOro
UCIIOJIb30BaHUsl OaHKOBCKUX KapT. bank pasmemaer IlpaBuna, Tapudsr u Ilamsarky o mepax
0€30I1acHOT0 MCII0JIb30BaHMsI OAHKOBCKUX KapT JUIs o3HakomiieHHs KiineHTOoB myTem ormyOiIMKoBaHUS
nH(popMaLuu:

® Ha CTEHJax B ONEpPalMOHHBIX 3ajax baHka;

e Ha oduMaabLHOM caiite banka www.severgazbank.ru;

e UHBIM criocoOoM, nmo3BoAmKUM KineHTy nony4uts nHGOPMAIUIO U YCTAHOBUTH, YTO OHA
ucxoaut u3 banka.

2.6. baHk oTKa3bIBaeT B 3aKt0ueHUH J[oroBopa ¢ pU3NYECKUM JIUIIOM:



— B CIy4yae HENpOBEJEHHS B COOTBETCTBUM C TpPeOOBAaHUAMM, YCTAHOBJIEHHBIMHU
®enepanbHbM 3aKOHOM Ne 115-D3 u npuHMMaeMbIMU Ha €r0 OCHOBE HOPMAaTHUBHBIMM ITPaBOBBIMU
aktamu Poccutickoii denepanuu 1 HOpMaTUBHBIME akTamu banka Poccun, naeHTHGUKAIMKY KIIMEHTA,
MIPEICTaBUTENS KIMEHTA, BHITOA0NpruoOperaTens 1 OeHepuIuapHOro BiIaienbla;

— B CIy4yae HENpPEJICTaBICHUS KIMEHTOM HWH(GOpPMAIMM O HAJIOTOBOM pPE3UICHTCTBE B
OTHOLIEHUM caMoro ceOs, BbIrojonpuodOperareneif, W (MaM) JUL, OPSIMO WIM KOCBEHHO HX
KOHTPOJIUPYIOUIUX, 3anpaiirBaemoit bankoM B coorBeTcTBuu co cT. 142.4 HK P®;

- B MHBIX CJIy4asiX, yCTAHOBJICHHBIX 3aKOHOAATEILCTBOM PD.

2.7. baHk 00s3yeTcs NPpUHUMATh U 3a4UCIATH noctynarounme Ha CueT AeHEXKHbIe CPEe/ICTBa,
npoBoAuTh Mo CueTy onepanuu ¢ ucnoib3oBanueM bankosckux kapt (PexBusutos Kapr), BBINONHSTD
pacnopsbkenust KiMeHTa O mepeunciieHMH U BblJade€ COOTBETCTBYyIOIUMX cymMm co Cuera B
COOTBeTCTBUH C 1. 3.6. [IpaBut.

2.8. Kapra npenocrasisgercs bankom Jlep>karento BO BpEMEHHOE MOJIB30BAHUE U MOIJIEKUT
o0s13aTenbHOMY BO3BpaTy B baHk B cieayronmx ciuyqasx:

® 10 UCTEUYECHHUH CpoKa aercTeusa Kaprsl;

e 1pu nopexaeHun Kaprsi;

® [pu pacTtopkeHuu Jlororopa;

¢ 110 TpeOoBaHuO banka.

2.9. Tlo 3asBnenuto Knuenra k ero Cuety MokeT ObITh BhINTyIIeHa /lomomHUTEIbHAS KapTa Ha
umsa Knuenta wunm  ykazanHoro Kiwmentom nuna, ecnum  Tapudamu mnpenycMOTpeH  BBIMYCK
JononuurensHoi KapTel K Cuery. JlomoimHUTENbHash KapTa BBIIYCKA€TCsl NPU YCIOBUM HAJIUYUA
aKTHUBHOW (#eHcTBylolel) OCHOBHOM OaHKOBCKOM KapThl K cuery Kimenra. Jlepxatenb
JlomOTHUTENBHOM KapThl MOXET He sBIATHCS BianenblieM Cuera. Jlepxkarens JlomonHUTENIbHON
KapThl HMEeT TMpaBO Ha coBepuieHue omepanuii mo CueTy TONBKO C HCMOJb30BAHHEM
JononuutensHoit kapThl. K onnoMy Cuery MoxeT ObITh BbinymieHo 10 7 (Cemu) JlonogHUTENBHBIX
KapT, €cII HHOE He npeaycMotrpeHo Tapudamu.

2.10. [epxatenb sBISETCS €IMHCTBEHHBIM JIMIIOM, MMEIOIIMM IPaBO MOJb30BaThcs Kaproi,
BBIIIYIICHHOW Ha ero uMs. 3ampemaercsi mnepenaBatb Kapry aisi ucnosib30BaHuMsl JIIOOBIM
TPEeTHUM JIHIAM.

2.11. bank 3aknrovaeT JloroBop co cienyromumMu (pU3nIeCKUMHU JIMIIAMH, TIPEIOCTABUBIINMH B
baHk JOKyMEHTBI, yIOCTOBEpSIOUIME JMYHOCTh, & TAKKE HHBIC JOKYMEHTHI, HEOOXOAMMBIC ISt
OCYIIECTBIJICHUS UICHTU(DUKAIINN:

® COBEpIICHHOJIETHUMH, JOCTUTIIUMH 18-TIeTHEro0 Bo3pacTa;

® HECOBEPIICHHOJIETHUMHU, B Bo3pacte oT 14 no 18 net ([lanee — HecoBepILICHHONETHUI) TpHU
HaJIMYUU TUCBMEHHOTO COTJIacHs 3aKOHHOTO MPECTABUTENS (a B Cllydae, eCIM HECOBEPILIEHHOJIETHHM,
nocTurimuid 16 ner, oObSABICHHBIM MOTHOCTHIO AEECIIOCOOHBIM (IMaHCUMIAINS) IpeocTaBisieT B bank
peleHre oprana OreKH U MOMEYUTENbCTBA, CBUETEIBCTBO O 3aKIIOYCHNHU OpaKa Wil pelieHue cyia —
0e3 MUCbMEHHOT'O COTJIACUs POJUTENEH ).

Cornacue 3aKOHHOTO TPENCTABUTEISI MOXXET OBITh O(QOPMIICHO M MOJMIMUCAHO 3aKOHHBIM
npenacraButeneM B banke B nmpucyrcTBuu pabotHuka banka (mo ¢popme banka), 1100 npencTaBieHo B
bank camMuM HECOBEpPIICHHOJETHUM C OO0S3aTENbHBIM YJOCTOBEPEHHEM HOTAPUYCOM TOIHCH
3aKOHHOTO MPEJCTABUTENS O]l ITUM MMCbMEHHBIM COTJIACHEM.

IIpn He yxa3zaHuu 3aKOHHBIM IPEACTABUTEIEM B YKa3aHHOM BBIILIE COIVIACUU CBEACHUH O
CBOEM HOMepe MOOHIBHOTO TenedoHa , KOTOPhI HeoOxoauM baHKy B 1eNsIX yBeAOMICHHS 3aKOHHOTO
npejacraButTenst corigacHo M. 8.1 YcinoBHil O COBEpIIEHHBIX HECOBEPILIEHHOJETHEM ONEpaLUsiX C
ucnonszoBanueM Kaptel unu ee PexkBusutoB, baHKk oOTKa3blBaeT HECOBEPUICHHOJIETHEMY B
3axmoueHuu Jlorosopa u npenocrasieHuu Kaprol.

2.12. JlononHutenbHble OaHKOBCKME KapThl K cueTy KimeHTa MOryT OBITh BBIMYIIEHBI IO
3asBnenuto Knvenra:

¢ (u3MUecCKUM JUIaM, yKa3aHHbBIM B 11. 2.11. Hactosmux [Ipasw;

¢ (GU3MYECKUM JIUIAM, TOCTUTIINM O-JIETHEro BO3pacTa Mpy HaJIUYMUU MMCbMEHHOTO COTJIacus
pOIUTENEN, YCHIHOBUTENEH UIIU ONIEKYHOB:
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- IpH ycaoBuu 6au3koro poactsa ¢ Kinuenrom, nu6o
- ecnu KnmeHT siBnsieTcsl yChIHOBUTEEM, OTIEKYHOM.

2.13. Jlenexusie cpeactBa Kinenra (B monHONW cyMMe WM YaCTHUYHO), pa3MelleHHble B baHke
o JloroBopy, 3acTpaxoBaHbl B pa3Mepe U Ha YCIOBHUSX, YCTaHOBJIEHHBIX denepalbHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHUM BKJIaI0B B 6aHkax Poccuiickoii Demeparumy.

2.14. bank BnpaBe norpedoBath oT KieHTa JOKyMEHTHI, TOATBEPKIAIOINE TPAaBOMEPHOCTD
1 SKOHOMHMYECKYIO L1€1eCO00pa3HOCTh OCYIIECTBIIIEMBIX ONEPAIii, 3alIpallINBaTh HHbIE JOKYMEHTHI U
CBEJICHUS, HEOOXOUMBIE NIJIs1 BBITIOJTHEHUS TpeOoBanuii denepanbHoro 3akona ot 07.08.2001 Ne 115-
@3 «O mpoTUBOACHCTBUU JIeTaTH3aH (OTMBIBAHUIO) T0XOAOB, OMYUYEHHBIX MPECTYIHBIM MyTeM, U
¢uHaHCUpoBaHUIO TeppopusMay (manee — DenepanpHblii 3akoH oT 07.08.2001 Ne 115-®3) u
BHYTpeHHUX TmpaBui banka. KimeHT o00s3aH mNpeAcTaBUTh YKa3aHHbIE JOKYMEHTHI B CpOK,
yYCTaHOBJIEHHBIN B TpeOoBaHUU. Brllieyka3anHoe TpeboBaHueE NpeabsBiseTcs baHkoM B MUCbMEHHOM
¢bopMe U HampaBiIgeTcs 3aKa3HbIM MHUCbMO C YBEJIOMIIEHHEM II0 aJpecy MecTa >KHUTEeNbCTBA
(peructpamnun) Knuenra nim aapeca mecta npedsiBanus KimenTta (ecnu JaHHBIA aapec OTIMYaeTCs OT
azipeca MecTa KUTenbcTBa (peructpamnun) Knuenra), mubo Bpydaercs KnmueHTy npu ero JMYHOM sSBKE.

JlomonHUTENbHO, B LEISAX YCKOpPEHUs Mnepeaaud HHPopMaiuu, TpeOOBaHHE MOXET ObITh
npenbsBieHo bankom B dopme SMS-coobuienus, Push-yBegomnenuss unm cooOrieHus,
OTHPaBJIECHHOTO Ha aJpec MEKTPOHHOM MOYTHI, MpenocTaBieHHbI Kiinentom banky.

B cnywae HempenocraBieHus (MM HEMOJHOTO HPEAOCTABIEHHS, MNPEJOCTaBICHUS
HEJ0CTOBEPHBIX JOKYMEHTOB) IO 3ampocy baHka B yCTaHOBIEHHBIH CPOK JOKYMEHTOB (CBEIEHUM),
HEOOXOAUMBIX Ui ucrnonHeHus TpeOoBanuit denepanbHoro 3akoHa Ne 115-®3 bank Bmopase
MIPUOCTAaHOBUTH ornepannu 1o Kapram Knnenra.

bank BmpaBe 3a0NOKHpPOBAaTh WM MPUOCTAHOBUTH aeiicTBue Kaprtel Kimenra, B ciydasx,
YCTaHOBJICHHBIX JICCTBYIOIIMM 3aKOHOIaTeIbcTBOM Poccuiickoit denepannu, B T.4. B Clly4ae, €Cliv y
banka BO3HMKAIOT MOJIO3PEHUs], YTO ONEPALUs OCYLIECTBISETCA B LENAX Jeranu3auuu (OTMbIBAaHMS)
JIOXOJI0B, IMOTYYEHHBIX IIPECTYIIHBIM ITyTeM, U (WJIK) QUHAHCUPOBAHUS TEPPOPU3MA.

2.15. bank BopaBe OTKa3aTh B BBIIIOJIHEHUH pacnopsikeHus Kinuenra o coBepuieHuu onepamuu
o Cuery, B cilydasx, onpeaeneHHbix @enepaibHbiM 3akoHOM Ne 115-03 u denepanbHplM 3aKOHOM
or 28.12.2012 N 272-®3 "O wMepax BO3ICHCTBUS Ha JIML, IPUYACTHBIX K HAPYIIECHUSAM
OCHOBOIIOJIATAIOIINX TpaB U CBOOOJ YeoBeKa, MpaB W cBOOOI TrpaxaaH Poccuiickoit denepanun’.
bank Hampasnser Knuenty nndopmanuio o qate U NpuuMHAX MPUHITHS TAKOTO PEIICHUS B MOPSIIKE,
ompeesIeHHOM B ab3arie 2 myHkTta 2.14.

2.16. Bo wucnonHenue TpeOOBaHMI 3aKOHOAATENhCTBA baHk BmpaBe oTka3aTh KimeHTy B
MIPOBEJIEHUU OMNEpALMK O MEPEBOJY ACHEKHBIX CPEJCTB C HCHOJb30BaHHWEM KapTbl (peKBU3UTOB
KapTtsl) B monb3y momydateneil JEHEXKHBIX CPEICTB, B OTHOIIEHHWU KOTOPBIX HUMEIOTCS CBEIEHUS 00
OCYIIECTBJIEHUU UMH JESTEIBHOCTH 110 OPTaHU3ALUU U TIPOBEACHUIO JIOTEPEH WM a3apTHBIX UTP.

2.17. bank BOpaBe OTKa3aThb B COBEPIICHHUU OMNEpaluii, OCYUIECTBISEMBIX B MOJb3Yy WU IO
nopy4yeHHro kimeHTa mo Cuety, B cilydae HEeTpeICTaBICHU KIMEHTOM HHPOPMAaINH, 3apaliiBaeMon
bankom B cootBerctBHHM co cT. 142.4 HK P®, nHeoOxomumoil sl yCTaHOBJIEHHS HAaJIOTOBOTO
PEe3UJEHTCTBA KIIMEHTOB, BHITOJONIPHOOpETATENeH 1 JIMILL, IPSIMO MJIM KOCBEHHO UX KOHTPOJIUPYIOLIUX.

2.18. Bpimuiatel 3a cyeT cpeacTB OrokeTa O KeTHON cucTeMbl PO, monagaromniye moj 4acThb
5.5 crateu 30.5 @enepanbpHoro 3akoHa Nel61-d3 «O HarmoHaIBHON TIJIATE)KHOU cUCTeMe» (anee —
®enepanbHblil 3akoH Ne 161- @3), bank 3aunciser Ha cyeTa, MPeAyCMaTPUBAIOIINE HCIIOIb30BaHUE
TOJBKO KapT HAIMOHAJIBHOM IUIAaTEXHOM cuctemoir «Mup». Ilpum oTcyrcTBUM cyeTra ¢ KapTou
HAIIMOHAJIBHOM IUIATEKHOU cucteMon «Mup» baHk nelictByer B coorBeTcTBUM ¢ Ilonoxkennem banka
Poccun ot 29 urons 2021 r. Ne 762-I1 «O npaBuiax ocyIiecTBIEHUS EPEBOAA JEHEKHBIX CPEICTBY.

2.19. Ilpu otkpeitun Kaptel Knment o6s3an npenoctaButb OCHOBHOM HOMEP MOOHIBHOTO
tenedoHa.

2.20. IlpogomKuTENbHOCTh, BpeMs Hadana W OkKoHYaHus OmnepaunoHHOro nAHsS banka
ycTaHaBiuBaeTcss baHkoM U noBoauTcs 10 cBeneHus KnueHta myrtem pa3MmerieHusi oObsSBIECHUS Ha
CTeHJIax OINepalloHHBIX 3a0B baHka, a Takke Ha opunuanbHOM caiite banka B cetu MHTepHET 1O
azpecy www.severgazbank.ru.
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2.21. OnepauvoHHbI JeHb (IPOJOJDKUTENBLHOCTh, BpEMsl Hauyaja W OKOHYAHHUSI) MOXKET
pasnuyaThes Mo peruoHam npucyrcrus banka.

2.22. bank pasmemaet [lamsarky "OO 37eKTpOHHBIX JAEHEXKHBIX cpeicTBax" Ha OpHUIMATIHLHOM
caiite banka www.severgazbank.ru .

Knuent o6s3yetcst o3Hakomuthes ¢ [lamsatkoit "OO AIeKTPOHHBIX JIEHEKHBIX cpeAcTBax" [0
3akiroueHus JJorosopa.

2.23. bank BnpaBe oTka3arb KilmeHTy B NpoBENEHHMHU onepanuil ¢ Hcrosb3oBaHueM Kaprel
(pexBu3uToB KapThl) COOTBETCTBYIOLIUX NMPU3HAKAM OCYILECTBJICHMS MEPEBO/A JEHEKHBIX CPE/ICTB
0e3 10OpOBOIBLHOTO COTJACHsI KIIMEHTa B COOTBETCTBUU ¢ TpeboBanusimu denepanpHoro 3akona 161-
®3. VYeemomnenue Kimenra ocymectBisieTcss mytem HampaBieHuss SMS-coobmenus win Push-
YBEAOMIICHHUS.

B cnydae momyuenus SMS-coobmennst win Push-yBegomnenuss ot banka Knment o06s3an
obparutbes B bank s momydeHuss WHGOPMAMU O BO3MOXKHOCTH COBEPIICHHS] MOBTOPHOU
ornepanuy, MO KOTOpoW ObUI MOJIy4YeH OTKa3, O pHUCKAaX COBEPILICHUS IOBTOPHOW OIepaluH,
COOTBETCTBYIOIIEH MpHU3HAKAM OCYILECTBJICHUS IEPEeBOAA ICHEKHBIX CPEACTB 0e3 T0OpOBOJIHLHOTIO
coryiacus KJIMEHTa, U PEKOMEHIAlUAX 110 UX CHU)KEHHUIO.

Ecnmu otknonenue omnepaumu HE cBszaHo ¢ monyuyenuem oT banka Poccuu unbopmaium,
coJieprkanieiics B 0a3e JTaHHBIX O CIyYasiX U MONBITKaX OCYIIECTBJICHUS NEPEBOIOB IEHEKHBIX CPEJICTB
0e3 JI00pOBOJILHOTO COTNIacusl KIWEeHTa, baHK MOXET MNPUHATh OT KIUEHTa MOATBEPXKIACHUE
COBEpUICHMs] TOBTOPHON OmNepaluyd B YCTHOM (hopme B XoJie pa3roBopa ¢ KIMEHTOM M COOOIIUTH
KJIMEHTY O BO3MOXXHOCTH TIOBTOPHTbH OTEpAIUIO, €CITU BO BPEMsI 3TOTO Pa3roBopa Oblia BHISICHEHA
SKOHOMMYECKAs CYyTh ONEPalliu U MOATBEPHKACHO, UTO OHA OCYILECTBISETCS CAMUM KIIMEHTOM.

Ecam oTka3 B coBeplieHUU onepanuu OCylecTBIeH baHKOM Mo npuynMHe HAIMYusl CBEACHUM O
nosiydarene B 0a3e nmaHHbix banka Poccum, conmepkamieil mHpopManuioo o ciydasx M IOIBITKaxX
OCYILIECTBJICHUS] TEPEBOJIOB JICHEXKHBIX CpeACTB 0e3 J00pOBOJILHOIO cOrjacus KJIMEHTa, TO
MOATBEp:KieHUE onepanuu KiMeHToM ocyliecTBIIsSeTCS TOJbKO MyTeM Mojayu B baHk mMUChbMEHHOro
3asiBJICHUS 10 YCTaHOBIIEHHOUM bankom ¢dopme He mo3nnee padodero qus baHka, ciaenyromniero 3a JHEM
COBEpIICHUS MOJ03pUTeNIbHON onepaunu. [IpencraBinenne KimmeHTOM mNOpy4yeHHs Ha MPOBEICHHE
MIOBTOPHOM ONEPALIMH B 3TOM CITydae TAKK€ BO3MOKHO TOJIBKO IPY JIMYHOM BU3UTE B baHk.

B cmydae, ecim, HecMOTpss Ha ocylecTBiacHHMEe KiMeHTOM HAEHCTBHH IO COBEPLICHHIO
NOBTOpHOM omnepauuu, bank momyunn or banka Poccum undopmanuto, conepxairyrocst B 0aze
JAHHBIX O CJIy4asiX W MOIBITKaX OCYIIECTBIICHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0e3 100pPOBOIBLHOIO
coryiacusi KJMeHTta, bank oTka3piBaeT B coBepuieHHMH KimeHToM MOBTOPHOI onepanuu (1ajnee — oTKa3
B COBEpIlIEHMU NOBTOpHOW omepanuu Kinumenra). B ykasanHom ciydae baHk HezameqIuTEIbHO
yBenomisier Knuenra myrem HampasieHuss SMS-coobmenust unu Push-yBegomnenus , 06 oTkasze B
COBEPILICHUH NOBTOPHOM onepanuu KimeHTa ¢ yka3aHueM NPUYMHBI TAKOIO OTKa3a U O BO3MOYKHOCTH
cosepuieHMs KiimeHToM nocnenyroeli NOBTOPHON ONepaiiu.

Ecnu KnueHT no vcreueHuu IByX JHEH co 1HA mosydeHus: ysenomuieHus (SMS —cooOmenus
wmi Push-yBenomnenust) or banka uMeeT HamepeHHME COBEpIIMTH OIEpaldi0, TO B TEUYEHHE
cieayrouiero padbodero JHs banka OH MOXKET COBEPIIUTH NOBTOPHYIO ONEPALIUIO, COAEPIKALLYIO TE JKE
PEKBU3UTHI MOTy4aTens (IIaTeNbIINKa) U Ty ke CyMMy IepeBoa. baHk coBepliaeT mocieayrouyro
MIOBTOPHYIO omnepannio KimeHTa mHpu OTCYTCTBUM HMHBIX YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuy OCHOBaHUI HE COBEPIIATH MOCIIEIYIOIYIO TOBTOPHYIO onepannto KineHnra.

[Ipu wHenomydennn ot KimeHTa yCTHOTO/MMCBMEHHOTO TIOATBEPKICHUS, YTO TIEPEBOJ
JICHEeXKHBIX CPEACTB HE SIBIJIAETCS MEPEBOJOM JACHEXKHBIX CpEeACTB 0e3 T0OpPOBOJBHOIO COTJacus,
IIOBTOPHAS OIIepalrsl CYUTAETCSI HEITOATBEPKICHHON U COBEPILICHUIO HE MOJJICKHUT.

bank He HeceT OTBETCTBEHHOCTH 3a yObITKM KiMeHTa, BO3HUKIIME 110 MPUYHMHE MPOBEACHUS
baHKOM NPHOCTAHOBJIEHHOH ONEpAaIUK/ONepaluy, B COBEPIICHUH KOTOPOH ObLIO OTKa3aHO, €CIIM OHA
[IPOBEICHA Ha OCHOBaHMU NoATBepxkJeHHs KinnenToM ee mpoBeaeHus/mpenoctabieHus Knnentom
pacHopspKEHUS Ha €€ POBEICHNE, HECMOTPsI Ha OTKa3bl baHka.

3. HOPAJOK OTKPBITUA U BEJAEHUA CUETA
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3.1. Ortkpeitue Cueta OAaHKOBCKOH KapThl OCYIIECTBISIETCS Ha OCHOBAaHUHM CBEICHUH,
ykazaHHbIX Kimmentom B 3asgBneHum Ha oTkpbiThe Cueta, W npu yciaoBuu, 4to KimenTtom
NPEJCTAaBICHBl BCE JOKYMEHTBI, HeoOXoaumble s ero uaeHTUukammu KimweHnra, ero
MpeJicTaBuTeNe, BbIrogonpuolOperareneii, OeHepUIMAapHBIX BIAAENbIEB B COOTBETCTBUU C
3aKoHOaTenbCcTBOM Pocculickon Penepanum.

JIns mostyyeHus BBIIUIAT, MOMAJaromuUx mnojx 4acte 5.5 craten 30.5 ®enepanbHOro 3akoHa
Nel61-®3, bank otkpbBaeT Kimenty Cuer, mnpenycMaTpuBalOIUN ONEpPallMd  TOJIBKO C
HCIIOJIb30BAaHUEM KapThl HAIMOHAIBHOM ITATEXKHOU crucTteMor « Mup».

3.2. Cuer OaHKOBCKOW KapThl BelIETCS B BaJIOTe, YKa3aHHOH B 3asBIIEHUM HA OTKPBITHE
Cuera.

3.3. OOcnyxuBanue CueTta OCyIIECTBISIETCS B COOTBETCTBUU ¢ Tapudamu.

3.3.1.KoMuccuoHHoe BO3HAarpakJeHHe 3a MNEepBbIM roja OOCTyKUBAaHUS B3UMAaETCs B JaTy
oTkpbITHst Kaptsl.

KoMmuccuonHoe BO3HarpakJeHue 3a BTOPOW U TOCIEAYIOUIME TOJbl O0OCITYKUBaHUS
HAYUCIIIETCSl €XKET0IHO B JIaTy, CIEAYIONIYI0 3a naToi oTkpbiTua Kaptel (nanee - Jlata Hauucnenus),
IIPU OTCYTCTBHUH 33JJ0JIKEHHOCTH 32 MPEbIIyIIUi epro]] 00CTy>)KUBaHUS U HAIMYUK XOTS Obl OJTHOM
onepaiuu 1o Kapre 3a mnpeaplayniuii otueTHsli nepuod. Ecim nata B3uMaHMS BbINAJaeT Ha
BBIXOJHOW/TIpa3AHUYHBIM J€Hb, BO3HArpakJIE€HUE B3UMaeTcsl B Omwkamui pabouuii JeHb,
crenayromui 3a Jlatoil HaYuCIeHus.

IIpu oTcyTcTBUM Ha Cc4YeTe€ CpEeACTB, JOCTAaTOYHBIX JJIsi E€IUHOBPEMEHHOTO B3MMAaHMUS
BO3HArpaKACHUS, 33J0JDKEHHOCTh 3a T0/10BO€ OOCIY>KMBaHHME CIIHMCBIBAETCS B TeueHHe 365 nHel ¢
JlaTel HAUKCTICHUST €TUHOBPEMEHHO B TIOJTHOM 00BEME WUJTH TI0 KCTEUCHUH 365 THEH B pa3Mepe ocTaTKa
Ha Cuere KapTthl, HO He 60s1ee CyMMBI KOMHUCCHOHHOT'O BO3HATrpaKICHUs, yKa3aHHOro B Tapudax.

3.3.2. KoMuccuoHHOe BO3HarpaxJeHue 3a exemecsuHoe obOciykuBaHue KapTel 3a mepBblii
Mecsl B3UMaeTcs B 1aTy OTKpbITUs KapTel. 3a nmocnenyromue Mecsubl B3UMAeTCsl €XKEMECAYHO B J1aTy,
CJIEYIOIIYIO 32 JAaTOW OTKPBITHUS KapTbl, P OTCYTCTBUH 3aJ0JKEHHOCTH 3a IPEIbIIYIIUNA MEepUuoJ
oOciyxuBanus. Ecnu nara B3uMaHusi BbINAZAaeT Ha BBIXOAHON/MpA3JHUYHBIA JEHb WIM Ha
HECYIICCTBYIOIIYI0 B MecCsIe JaTy, BO3HArpaKJeHHWE B3WMAETCAd B OmKaWui pabOuuil JeHb,
CJIEYIOIIMHN 32 JaTON HAYUCIIEHUS] KOMUCCHHU.

3.3.3. B cmyuae orcyrctBus y Knuenrta B TeueHue 6 KajqeHIApHBIX MECSIIEB JCUCTBYIOIINX
(axTuBHBIX) KapT K CyeTy ¥ HaJIM4Yus OCTaTKa JEHEeKHBIX cpencTB Ha Cuete, baHk B3MMaeT KOMHUCCHUIO
3a obcimyxuBanue Cueta B cooTBeTcTBUU ¢ Tapudamu.

3.34.1lpu 3akpeiTum  KapTel, KOMHCCHOHHOE BO3HArpaKJAeHUE 3a  OOCIyKUBaHHE
yAepKUBaeTCs B pa3Mepe 3a/10JKEHHOCTH, HO He Oosiee octatka Ha Cuete Kaptsl.

3.3.5.1Ipu 3akpeitun KapTsl, yiepkaHHOE KOMHMCCHOHHOE BO3HAarpaKIeHUE HE BO3BpallacTCs
Knuenty.

3.3.6.B cnyuasx, xorna Tapudamu npeaycMOTpeHbI yCIOBHS HEB3UMaHHMS KOMHCCHOHHOTO
BO3HATPAXKICHUS 3a TOJOBOE/€KEMEecsSYHOe oOcmykuBaHHe KapTel B 3aBUCHMOCTH OT 0OBEMOB
COBepIleHHbIX onepauuii mo Kapre, mpu pacuere y4MTBHIBAIOTCS ONEpallMU OIUIaThl TOBApOB/YCIHYT,
COBEpUICHHbIE C HCIMONb30BaHMEM KapThbl, 3a HCKIIIOUEHUEM YyKa3aHHBIX B paszzaene 7 Omnepauuu
OTMEHBI, BO3BpAaTa WJIM YaCTUYHOTO BO3BpATa MOKYNKH YMEHbBIIAIOT OOIIYI0 CyMMY ONepaluii OmiaThl
TOBApPOB/yCITYT.

3.3.7. B canyuasx, korna Tapudamu mpeaycMOTpeHbl yCIOBHUS HEB3MMAaHUS KOMHCCHOHHOTO
BO3HATPAXKICHUS 32 TOJOBOE/eKeMecsiuHoe o0cimykuBaHue KapTbl B 3aBUCHMOCTH OT pa3Mepa
HECHW)XaeMoro ocratka Ha Cuere, IpW pacueTe y4MTHIBAETCS pa3Mep HECHM)KAEMOI'O OCTaTKa Ha
Cuerte Ha Hayano OneparoHHOrO JIHS.

3.4. Tlononnenue CueTa MOXET MPOU3BOJUTHCSA HAJTUYHBIMU JICHEKHBIMU CPEJCTBAMU U/UIH
myTeM O€3HATUYHOrO MEPEYUCIICHUS B COOTBETCTBUH C 3aKoHoAaTesbcTBoM Poccuiickoit deneparuu
U HOpMaTuBHbIMM akTamu banka Poccum. Omnepanum nononHeHuss Cuera uepe3 ycCTpoicTBa
caMOoO0OCITy’)KMBaHUS, a TaKKEe B MyHKTaX Bblauu HanuuHbIX (#anee — IIBH) banka u ¢ momousio
YCIYTH AUCTAaHIIMOHHOTO GaHKOBCKOTo oOcCiyXuBaHus oTpakatorcs no Cuery KapTel Ha crneayromumii
pabounii nens banka.

3.5. Ilpu nocrymienun aeHexHbIx cpeactB Ha Cuer 10 13:00 yacoB MOCKOBCKOTO BPEMEHHU
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TEKYIIEro ONEpalMoOHHOro JHS baHka, OHM cTaHOBATCS AOCTYNHbIMM [lepxkarensm Kapt He nmo3aHee
20:00 yacoB MOCKOBCKOI'0 BpeMeHU 3Toro nHsA. [Ipu moctyrmieHnn neHexHbIX cpeacts mocie 13:00
4acOB MOCKOBCKOI'O BPEMEHHU ONEpallMOHHOrO IHSA baHka, OHM CTaHOBATCS NOCTyNHBIMU [lepkaTenam
Kapt He no3znnee 18:00 yacoB MOCKOBCKOTO BpEMEHH CJIEIYIOIIETO ornepaoHHoro qHs banka (cpok
00pabOTKH TUIATEKHBIX IOKYMEHTOB).

3.6. Pacxomnbie omeparuu 1o Cuery OCyHIECTBIAIOTCA JlepKaTeasMu C UCIOJIb30BaHUEM
KapTbl win ee peKBU3UTOB, a Tak e 0€3 UX UCHOJIb30BAHUS ITOCPEACTBOM CUCTEMBI JUCTAHIIMOHHOTO
0aHKOBCKOro OOCIyXHBaHUs Tpu mnoixydeHun KimeHTtom Takoil yciayru. Beinaga winm mnepeBon
neHexHbIx cpenctB Knuenty co Cueta 6e3 ucnonszoBanus KapTel MoxkeT ocyiiecTBiAThcsi bankom B
CIIEYIOIINX CITydasx:

3.6.1. ecnu y Bcex Kaprt, BollylieHHbIX kK C4eTy, 3aKOHYWICS CPOK AEUCTBUA U IPU ITOM XOTS
6b1 ogHa Kapra x Cuery nepeBslylieHa JIMO0 OHM 3a0JIOKUPOBaHbI (3a UCKIIOYEHUEM Ciydasi, Korjaa
OJIOKMPOBKA/MPUOCTAHOBKA JIEHCTBUS MPOU3BEIeHA B COOTBETCTBHH ¢ T.11. 2.14. — 2.15. TIpaBun);

3.6.2. mpu BpeMeHHOW OJOKUpOBKE B ciydae 3ajepkaHuss KapTtel OaHkoMaToM WIH
MH(POPMALMOHHO-TIIIATEKHBIM TEPMUHAIIOM;

3.6.3. B Teuenue 30 KaJeHAApHBIX JHEH ¢ MOMEHTA 3aKPBITUS KapThl U A0 3aKkpbiTHst Cuera (1o
ucreyeHnn 30 KaJleHJapHbBIX AHEW ¢ MOMEHTA 3aKpbITUS KapThl BblJada ACHEKHBIX cpeacTB KimeHTy
co Cuera 0e3 ucnosnb3oBanust Kaptel ocymiectsisercs B cooTBeTCTBUM ¢ I1. 3.11. IlpaBun),

3.6.4. npu 3akpeiTun Cuera B cooTBeTcTBHH C 1. 3.11. TIpaBu.

Bo ciyvasx, yka3zaHHbIX B 1. 3.6.1-3.6.3 [IpaBu, exelHeBHas cymMMa CHSTHSI UM TIEPEBOJa HE
MOJKET MpEBBIIIATh CYTOYHOTO JMMMTA, YCTAaHOBJICHHOrO TapudaMu KapTOUYHOIO MPOJYKTa IS
CHATUA HaMMYHBIX uepe3 OankomaT wiu [IBH. Beimaua nenexusix cpenctB Knuenty co Cuera 6e3
UCHoJb30BaHus KapThl MOXKET OCYIIECTBIATHCS TOJNBKO 32 CUET COOCTBEHHBIX JIEHEXKHBIX CPEJICTB, 32
CYET KPEAUTHBIX CPEJICTB Bbl1aya JICHEKHBIX CPEACTB HE OCYILIECTBIIAETCS;

3.7. bask ocymecTBiseT OJOKHMpOBaHHE JEHEXKHBIX cpeAcTB Ha CueTre B CymMMe YxKe
COBEpUICHHbIX, HO €Ille HE MpeAOCTaBICHHbIX K omiaTe onepauuii nmo Kapram, ans obecneueHus
tpeboBanuii banka k Kmumenty mno ommare. Otpaxenue bankom omnepammii mo Cuety Kapthb
MIPOUCXOJUT TOCTIE NPEJOCTaBIEHUs pacueTHOW nHdopmanmu no onepauusM [lnatexxHoil cucremoit B
COOTBeTCTBUM C IpaBuwiamu [lnatesxHoil cucremsl. [lata orpakeHus onepanuii no Cyery KapTsl
MOJKET OTIIMYAThCA OT [laThl cOBEpIIEHMS ONEPALIUH.

3.8. bank umeer npaBo B nepuoj aeiictus [loroBopa 6e3 TOMOJHUTEIbHBIX PACHIOPSKEHHH
Knuenta (KnuenT 3apanee gaet akuent) cnucbiBaTh co Cueta Knnenra:

® JICHEeXKHBIE CpEACTBA, SKBUBAJICHTHbIE CyMMaM omepauui, coBepuieHHbIX 1o Kapre u
JIONOTHUTENBHBIM KapTaM, B TOM 4YHCJE MPEIOCTAaBICHHBIX K OIUIaTe CTOPOHHUMHU OaHKaMH U
opranuzanusmMu yepes [lnaTexxHble CHCTEMBI;

e JICHEXXHBIE CpEJICTBA B CyMMax U B CpOKH, yKa3aHHble B Tapudax, B Tapudax mno
00CIIy’)KUBaHUIO B CHUCTEME JUCTAHIMOHHOTO OAaHKOBCKOI'O OOCITYyXXHMBaHHS, B HHBIX Tapudax,
B3MMAacMbIX B pAMKax JI0rOBOPOB, 3aKII0YacMbIX ¢ baHkoM;

® CyMMBI pacxo/ioB, (pakTHYeCKH MOHECEHHbIX baHKOM M MOATBEPKIEHHBIX JOKYMEHTAJIBHO,
M0 MPEAOTBPAILIECHUIO WIM NPECEUCHUIO HE3aKOHHOro ucrnonb3oBanus Kaptel (PexBuzuroB KapTsi)
JlepxkateneM Wi TPEeTbUMH JTUIIAMY;

® JIEHEXKHBIE CpelCTBa, OMMOOYHO 3auucieHHble bankom Ha Cuer, B cymme OLIMOOYHOTrO
3aUUCIICHNUS;

e JICHEXHBIE CPEACTBA B IOTralleHHE JIIOOBIX 00A3aTENbCTB, BBITEKAIOUIMX W3 KPEIAUTHBIX
JIOTOBOPOB /10TOBOPOB NMOPYUYUTENBCTBA (B TOM YHUCIIE BKIIIOYAsi CyMMY OCHOBHOI'O J0JIra MO KPEIUTY,
CYMMBbI ITPOLIEHTOB 3a IOJb30BAaHUE KPEAUTOM, JPYTrHe IUIATEXH, HEYCTOUKH, B T.4. IITpadsbl, I€HN) U
UHBIX JIOTOBOPOB/CIENOK, 3aKII0UeHHbIX Mex 1y Kiinentom u bankoM, B Tex 00bemMax, B KOTOPbIX OHU
CYLLECTBYIOT Ha J]aTy CIIMCAHMUsI, IO MEpE MOCTYIIJICHUS IEHEXKHBbIX cpeaAcTB Ha Cuer;

e neHexHbIe cpenacTBa Ha cueT [lencuonnoro ®ouna Poccuiickoit denepanuu (nanee — [1D
P®) B pasmepe cymMMm TieHCHIl (CTpaxOBBIX TMEHCUM, HAKOMUTENbHBIX TEHCHH, TMEHCHHA IO
roCy/JapCTBEHHOMY II€HCMOHHOMY OOECHEYEeHHMI0) M HUHBIX COLUAIbHBIX BBIIJIAT HW3JIUIIHE
nepeurciaeHHbix [1O PO B ciydae cueTHoM ommbky, 1n60 ommb0o4yHO 3aunciaeHHbXx bankom Ha Cuer
IIPU HACTYIUJIEHMH OOCTOSATENIbCTB, BIEKYIIMX IMPEKPALEHUE BHIIUIATHI NEHCHUH B COOTBETCTBHM CO
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cratheit 22 ®enepanbHoro 3akoHa ot 17.12.2001 Ne 173-®3 «O TpynoBsix nencusix B Poccuiickoit
Oenepanum», co cratheil 25 denepanbHoro 3akoHa oT 28 nekadps 2013 1. Ne 400-D3 "O ctpaxoBbIx
neHcusax", co crarbeit 12 @eaepanbHoro 3akoHa oT 28 nexadps 2013 r. Ne 424-D3 "O HakonmuTeNbHON
TeHcun';

e JICHEeKHBIE CPEJICTBA B pa3Mepe CyMM, YKa3aHHBIX B MOCTYNUBIIUX B baHk TpeGoBaHUSIX, O
BO3BpaTe OMMOOYHO MepeyucieHHbIX Ha CYeT CyMM OT OpraHoB, OOJIAZAlOIIUX MOJTHOMOYHMSIMU IO
HAYKCIICHUIO, BBIILJIATE U yYETy MOCOOMI U MHBIX COLIMATIbHBIX BBIILIAT;

e JICHEXKHBIE CpEICTBA B pa3Mepe CyMM I[IpeMUM, MOJJIEXKallUX BO3BpATy B paMKax
nporpaMmbl JosiibHOcTH 1o omnepauusiMm CBII B coorBerctBum ¢ IlpaBunamu mnporpammsl
nosutbHOCTH AO «HCIIK».

B ciyuasx, yka3zaHHbIX B 1. 3.8, baHK OCyIIECTBIIsI€T CIMCAHUE JAEHEKHBIX CpelacTB co Cuera
KimeHTa Ha OCHOBAHMM PACUETHBIX JTOKYMEHTOB M B CPOKH, NPEAYCMOTPEHHBIE 3aKOHOAATEIbCTBOM
Poccwuiickoit denepanuu u HOpMaTUBHBEIMU akTamu banka Poccun. [1pu 3ToM Kakux-1u00 OTJEIBHBIX
JIOKYMEHTOB, V/WJIH COOOIIEHU, W/UTH U3MEHEHHUH B 3aKiIr0ueHHBIN ¢ bankom JloroBop He TpeOyeTcs.

3apaHee JaHHBIA aKIENT MPEIOCTaBIseTcs 0e3 OrpaHWYEeHUH MO0 KOJIMYEeCTBY TpeOOBaHUH,
CyMM€ OTAENbHOr0 TpeOoBaHMs, 0OIIel cymMme TpeOOBaHMH U TPEeAyCMaTPUBAET BO3MOXKHOCTH
YaCTUYHOTO UCTIOJTHEHHUS TPEOOBAHUIA.

3.9.  Orpaxenne bankom omneparuii mo Cuery Kaptel ocymectBisiercs B Bantore Cuera
Kaptel. Ecniu mpu pacuerax mo omepanusM, COBEPLIEHHBIM C HCIOJIb30BaHMEM KapTel mnm ee
PEKBHU3UTOB, BaJll0Ta OMNEpallMU OTJIWYaeTcs OT BamioThl Cyera W/MIM OT BAJIIOTHl PACUETOB C
[InaTexHOM cUCTEMOM, TO MPOU3BOJIUTCA KOHBEPTALIMS CPEJICTB B BatOTy CyeTa KapThl .

[To omepauusaM, coBeplIeHHBIM B yCTpoHcTBax baHka, KOHBepTalMs JEHEXKHBIX CPEACTB W3
BaIOTHl onepauuu B BamoTy Cuera Kaptel npousBoautcs no kypey banka Poccun Ha neHp pacuera
baHkoM KOHBEPCHOHHOW OmEpalry ¢ B3WMaHHEeM KOMHCCHH cormacHo Tapudam. Ilo omeparusim,
COBEPILEHHBIM B YCTPOMCTBAaX CTOPOHHUX OAHKOB, CIMCaHHE CYMM OIEpalUil TNPOUCXOAUT B
COOTBETCTBUU CO CIEAYIOUIMMU YCIOBUSAMMU:

e B Clly4yae COBEpIICHMS ONEpalil B BaJIOTE, OTIIMYHON OT BaJIIOTHI pacueToB llnarexxHoi
cucreMbl ¢ baHkoMm, cymMMma olepalid KOHBEPTHPYETCS B BAIIOTY pacueroB IO Kypcy I[lmarexHoit
CHUCTEMBbI M MPEAOCTABISETCS TUIATEKHOM cuctemoir banky mist orpaxkenus: o Cuery Kaptel. Ilpu
9TOM baHK HE MOKET BJIMATH HA pa3Mepbl U CPOKM yCTaHOBJIEHMsS Kypca KoHBeprauuu llnaresxHoin
CUCTEMBI.

e B Cllyyae HECOBIIAJICHUs BaOTHl pacueToB ¢ BamtoTol Cuera Kaprel bank koHBepTupyeT
noctynusuryto u3 Ilnarexnol cuctemsl cymmy B Bamoty Cuera Kaptel no kypcy banka Poccun Ha
JHaty orpaxenus onepauuii no Cuery Kaptel, koTOpass MOXET HE COBNAJaTh C AaTOW COBEpUICHUS
onepauuu no kapre. [Ipu stom cpok orpaxenuss bankom oneparuu no Cuery KapTbl 3aBUCHT OT
CpOKa MpeA0CTaBICHUs pacueTHO nHpopMaiuu no onepanuu [1naTesxxHoil cucTteMoit B COOTBETCTBUU
¢ mpaBwiIamu [1naTexHOW CUCTEMBI.

[Ipu coBepiieHHH omnepaluyd B TOPrOBO-CEPBUCHOM NPEANPUATHH, 3aPETUCTPUPOBAHHOM 3a
npenenamu Poccuiickoit @enepannu wim B HHOCTpaHHOM MHTepHeT-MarazuHe, KimeHty MoxeTt ObITh
MPEIJIOKEHO OCYIIECTBICHUE OTEpaIiK B BAJIIOTE U TI0 Kypcy MpeacTaBUTeNs ycayr (MpoaaBa), 1noo
B Bamore Cuera KapTel. B nanHOM ciyuyae, BHE 3aBHCHMOCTH OT BBIOPAHHOW BaJIIOTHI OIEpalUH,
CyMMa orepanuu OyJneT KOHBEpTHUpOBaHA B BaOTy pacueToB ¢ llmarexHoil cucteMoil mo Kypcy
[TnaTexxHO# cUCTEMBI, IPH 3TOM OKOHUYAaTeNlbHas cymMa crucanus co Cyera OyAeT OocyliecTBiIEeHA B
BasmoTe Cuera Kaptel o kypcy banka Poccun Ha JlaTy otpaxkenus onepanuid mo Cyery.

Kypc xonBepranuu Ha [laTy oTpakeHus onepauuii no Cuety KapTbl MOXeT He coBIagarh C
KypcoMm Ha Jlaty coBepuieHus onepaiuu. Bo3HuKInas BCIEACTBUE 3TOTO KypcoBas pa3HULA HE MOKET
OBITH MTPEIMETOM MPETEH3UU CO CTOPOHBI KilMeHTa 1 MOTHOCTHIO OTHOCUTCS Ha €r0 CYeT.

3.10. KumeHnt o0s3yercss caMOCTOSITENIbHO OTCIIEXKUBATh cocTosiHue [lnaTtesxHoro numuTa u
JIBIDKEHUE JIEHEXKHBIX cpeicTB mo CueTy JoObIMH M3 JOCTYMHBIX CIOCOOOB, yKa3aHHBIX B I 5.1.
[IpaBu.

3.11. 3akpeitue Cuera W BO3BpaT OCTaTKa JEHEXHBIX cpenctB KimeHTy (OKOHYaTENbHBIM
pacuder) oOcCyllecTBIseTCsl Mpu pacTtopxeHuu JloroBopa Ha ocHOBaHMU 3asBiieHUs KiueHTta npu
ycnoBun otcyterBusi OBepapadra (HepaspemenHoro osepapadTa/TexHndyeckoro osepapadra) mo
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Cuery, HeyIUIa4YeHHbIX IPOLEHTOB U KOMUCCHH M TOJBKO NOCIE YPEryJIUpOBaHUs CIIOPHBIX ONepanuii
no Kaprawm, B cneaytomine Cpoku:

e 1pu 3akpeiTun Cyeta — He panee, yeMm udepe3 30 (Tpuamarb) KajdeHIAPHBIX JHEH TOCIe
Bo3Bpata B bank Bcex Kaprt, BbiiaHHBIX B paMkax Jloroeopa;

e B ciyuae yrpatel KapTel — He paHee, ueM uepe3 30 (Tpuauars) KaneHAApHBIX AHEW IOCIE
3akpbiTus Kaptel (ecaun yrpauenHas Kapra He Obuia nepeBblITyIleHa);

e 11pu 3akpeiTHH Cuera o okoH4YaHUM JelicTBus Kapt — He panee, uem depe3 30 (Tpuamars)
KaJIeHJApHBIX JHEW Mociie OKOHYaHUs cpokKa JaelcTBus Beex Kapt, BeimylieHHbIX kK Cuery.

3.12. Kmment ([epxkarenp) o0s3yercs He wucHoigb3oBaTh CueT I OCYIIECTBICHUS
onepauuid, MpOTUBOPEYALIMX JICHCTBYIOIIEMY 3aKOHOAATENLCTBY Poccuiickoin denepaunu, B T.4. IS
MPOBEACHUS ONepalnid, CBSI3aHHbIX ¢ [IpeanpruHIMAaTENbCKON AEITENbHOCTRIO. B cityyae HapymeHus
KnuenTtom (epxxarenem) nanHoro ycinosus IIpaBun baHk BpaBe 1o cBoeMy yCMOTPEHHMIO:

e 3a0mokupoBath Bce KapTel, BeIJaHHBIE B pamMKax /loroBopa, He MPOU3BOAMTH MCIIOTHEHUE
pacyeTHbIX JOKYMEHTOB IO 3a4YUCIICHHIO JACHEXKHBIX CPEACTB (32 HCKIIOYEHHEM OIepaluil Mo
3aYUCIIEHUIO 3apa00THOM IJ1aThl, AMBUIECHOB, UHBIX BBIILJIAT, IPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu) Ha Cuer, mpu 3TOM Bce 3a0nokupoBaHHble KapTel cumTaroTcs
HEeJeMCTBUTEIBHBIMU U TIOJIEKAT BO3Bpary B baHk;

® B OJHOCTOPOHHEM BHECYJEOHOM MOpSAJKE PacTOprHyTh J[oroBop B ciayuyae MCIOIb30BaHUS
banxowm IIpaBa, npexycmorpennoro 1. 12.2. IIpasui.

3.13. B cnyuae orkaza Knuenta wim Jlepxarteneit oT mnpuoOpereHus ToBapa,
IIPEIOCTABJICHUS] YCIIYTH, OIUIAYEHHBIX C HCIHOJb30BaHMEM KapTel, BO3BpaT ICHEKHBIX CPENCTB
Knmnenty MoxeT ObITh IPOM3BEICH TOIBKO O€3HATMYHBIM ITyTeM Ha CYeT ero 6aHKOBCKOM KapThl.

3.14. B cnydae mnpenbsBICHUS HCIOIHUTEIBHBIX JOKYMEHTOB/MHKACCOBOTO MOPYYECHUS
HaJOrOBOIO OpraHa IO B3bICKaHHIO JEHEXHbIX cpeAcTB co Cuera Knumenra, bank ocymectsisier
CIIMCAaHUE JIEHEeXKHBbIX cpeacTtB co (Cyera B MOpSAKE, NPEAYCMOTPEHHOM 3aKOHOIATENbCTBOM
Poccuiickoit ®enepanyu. Crnucanue AeHEKHbIX cpeacTB co Cuera KimeHTa 1Mo MCHOIHUTEIBHBIM
JOKYMEHTaM/MHKAacCCOBOMY TOPYYEHHIO HAJIOTOBOTO OpraHa ocyllecTBisercs baHkom B o0beme
COJepKaIerocss B HWCHOJHHUTEIBHOM JIOKYMEHTE TpeOOBaHUS B TOPSIKE, YCTaHOBICHHOM
3aKoHO/aTenbCcTBOM Poccuiickoin @enepanun, B npenenax ocrtatka Ha Cuere Knuenrta u 10 MOMeHTa
HCIIOJIHEHUS IOKYMEHTa B MOJHOM 00BbeME, TUO0 10 MOMEHTA OT3bIBa MCIOJHUTENIBHOTO JTOKYMEHTA
YIOJTHOMOYEHHBIM OpPTraHOM / MHKAcCOBOTO TMOPYYEHHUS HAJIOTOBBIM OpraHoM. baHk He yBegoMIIseT
Knmenra o mpenbsiBIEHUH HCIOJHHUTENBHBIX JIOKYMEHTOB / MHKACCOBOTO TOPYYEHHsS HAJIOTOBOTO
opraHa k Cuety u 0 NpoBeJ€HHOM baHKOM Ha X OCHOBAHHMM CHHCAHUM JCHEKHBIX cpelcTB co Cuera.

B cnyuae cnmcaHMs I€HEXHBIX CPEACTB CO CUETa JOJDKHHMKA B LENIX oOpallleHusl B3bICKAHUS
MIpUMEHSIETCS O4epeqHOCTh, ycTaHoBineHHas [Ipukazom Muntocta Poccun ot 27.12.2019 N 330 "O6
yrBepxaeHun Ilopsiaka pacuera CymMMbl JE€HEXKHBIX CPEACTB Ha CUYETE, HA KOTOPYIO MOXET OBITh
oOpallleHO B3bICKaHWE WU HAJOXKEH apecT, C y4eToM TpeOOoBaHUM, MPEeTyCMOTPEHHBIX CTaThbIMu 99 u
101 ®enepanbroro 3akona ot 02.10.2007 N 229-®3 "OO6 uCOIHUTETFHOM TPOU3BOACTBE".

3.15. Cuer Kaptel Knuenra, B OTHOLIEHUU KOTOPOTO MPOBOJIUTCS MpoleAypa OaHKpOTCTBa,
HE MOJKET UCI0JIb30BaThCs B KauecTBe OCHOBHOTO CUETa JOJIKHHKA.

Knuent o0s3an He mo3gHee pabouero JHs, CISAYIOUIEro 3a JHEM BO30YX ACHUS MPOU3BOACTBA
o Jielry 0 0AaHKPOTCTBE B COOTBETCTBHH ¢ DemepaibHbIM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O
HECOCTOSITEILHOCTH (0aHKPOTCTBE)» MUCHMEHHO yBeAOMUTH 00 3ToM bank o mecty Benenusi Cuera.

B cBsa3u ¢ Tem, uro pexum Cuera OaHKOBCKOM KapThl HE MPEIOJIAraeT pacropsiKeHHe
JEHEe)KHBIMU cpeicTBamMu Ha CueTe 0e3 MCIoNIb30BaHus KapT(bl):

— ¢ JaThl BBIHECEHHUs apOUTPaKHBIM CYAOM OIpeNeieHHs O MPU3HAHMU OOOCHOBAaHHBIM
3asiBiieHHE O Npu3HaHUK KineHTta 0aHKpOTOM U BBEAECHHUS MPOLELYpPbl PECTPYKTYPHU3ALUHU €TI0 JOJITOB
Knuent o00s3yercs 3a0lOKMpOBaTh BCE KapThl, BhINyIIeHHbIe K (CueTy, mpeaocTaBuTh B baHk
3asBleHHE Ha 3akpbiTHe (Cyera, a TakKe MUCBMEHHOE coryiacue (PMHAHCOBOTO YIPABISIOMIETO Ha
MOJTy4€HHE OCTaTKa JCHEXKHBIX cpeAcTB co Cuera, yJOCTOBEPEHHOE HOTapuaibHO 10O Mo (opme,
yTBEpKIeHHOU baHkoM;

— ¢ natel npusHanug KnueHra 6aHKpOTOM M BBEIEHUS MPOLEAYphl pean3aliid UMYyLIecTBa
Knuent o0s3aH He mo3gHee OJHOro pabodero JHs, CICAYIOLIEro 3a JAHEM NPHUHATHUS PELICHUS O
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NPU3HAHUU ero OaHKpOTOM, INepeaaTh (pUHAHCOBOMY YIpaBisitouleMy JinOO BepHyTh B baHk Bce
uMerolecs y Hero 0aHkoBckue kapThl. He mo3nHee ogHoro pabouero JHs, CIeAYIOLIETro 3a JHEM UX
NoJTy4yeHHs, (PMHAHCOBBIN YIPABIAIOUINNA 00513aH MPUHATH MEPHI MO OJIOKUPOBAHHIO OAHKOBCKHX KapT,
[0 TEPEYUCIICHUIO JIEHEXHBIX CPEJICTB C HCIIOJIb30BaHMEM OaHKOBCKMX KapT Ha OCHOBHOM CYET
JOJKHMKA.

3a mepeyuciieHrne JEHEXHbIX cpeacTB co (Cuera B3MMaeTcss KOMHUCCHS B COOTBETCTBHH C
Tapudamu banka.

B ciydae Hapymenus KimueHToOM yka3aHHBIX B HACTOSIEM ITyHKTE 00s3aHHOCTEH, baHk mocie
MOJTyYeHHUs COOTBETCTBYIOIEH MH(OpMAIMM O BBEICHHM MHPOLEIyphl OAHKPOTCTBA OCYIIECTBISET
OJIOKUPOBKY BCeX KapT, BeIMylleHHbIX K Cuery Kinenra.

3.16. bank BmpaBe OTKa3aTb B OTKpbITUM CueTa KapTbl, BBIIIYCKE, IEPEBBIIYCKE U BbIIAUE
KapTts! pusnueckomy muiry:

— B OTHOLUEHUH KOTOPOTr0 MHUIIMHPOBAHA MpolieTypa OaHKPOTCTBA;

— KunueHry - uHOCTpaHHOMY TpakJaHUHY WIH JUIy 03 Irpa)/1aHCTBa P HAJIHMYUU CBEICHUM
0 HeM B Peectpe;

— B OTHOIIEHUM KoToporo oT banka Poccum momydena mHpopmarus, coaepxamiasics B 6aze
JAHHBIX O CJIyYasiX U TOMBITKaX OCYIIECTBICHUS MEPEBOJOB JICHEKHBIX CpeACTB 0e3 10OpPOBOILHOIO
corjacusi KIHEHTa, KOTOpas COJEPKHUT CBEACHUs, OTHocsamuecs Kk Kiuenty u (unum) ero
3JIEKTPOHHOMY CPEJACTBY ILJIaTEXka.

— B UHBIX CIy4asx, IpelyCMOTPEHHbIX 3aKOHOAAaTeIbcTBOM Poccuiickoit denepanuu.

3.17. baHk 00s3aH OTKa3aTh B MPOBEACHHH OaHKOBCKHUX omepanuii mo Cuery Knmenra, 3a
WCKIIIOYEHUEM TIEPEeBOJIOB JCHEKHBIX CPEACTB B LENSAX YIJaThl O0s3aTENbHBIX —IUIaTeXel,
YCTaHOBJICHHBIX 3aKOHOJAATenbCTBOM Poccuiickon Penepanyy, a TakkKe IEPEBOJOB JEHEKHBIX
cpenctB Ha Cuer KimeHTa 1 BbIJaUM HAJIMYHBIX JIEHEKHBIX cpelcTB co Cuera KimeHra B cymme He
6omee 30 Teicsiu pyOsel B MecsiIl, npu Hanuuuu ceeaeHuit o Kiimenre B Peectpe.

3.18. baHk 00s3aH OTKa3aTh B 3a4MCIICHUU JEHEKHBIX cpeacTB Ha Cuer Knnenra, cBefeHus o
KOTOpOM HMeEITcs B PeecTpe MHOCTpaHHBIX areHTOB, IO CHEJIKaM, CBSI3aHHBIM C OTYYXKICHHEM
HEJBM)XKMMOTO HMMYyIIecTBa W (WIM) TPAHCIOPTHBIX CPEICTB, CPEICTB OT CIauyd HX B apeHmy,
BO3HArpa/ICHUI W WHBIX IUIaTeXel (B TOM 4Hcie HeycToeK (mTpadoB, MeHeH) U UHBIX (PUHAHCOBBIX
CaHKIUH) B CBA3M C OTYYXKICHHEM WM HCIOJB30BaHHWEM HCKIIOUUTEIHHOIO MpaBa Ha pe3yibTar
MHTEJJIEKTYyaJIbHOM JEATENIbHOCTH WM CPEACTBO HMHJMBUIYyalU3allid, a TaKXe JI0XOJ0B B BUJE
MPOLIEHTOB MO BKIaJaM (OcTaTkaM Ha cyeTax) B OaHKax, JOXOJOB OT JOJEBOTO0 y4acTus B
opranM3anusx (B TOM 4YHClI€ B BHJE JAMBUIEHIOB), €CIH PEXKHUM CYETa HE COOTBETCTBYET
ycTaHoBlieHHOMY DenepanbHbiM 3aKkOHOM OT 14.07.2022 N 255-®3 "O koHTpoJjE 3a AeSTEIbHOCThIO
JIMLL, HAXOSIIMXCS TI0J] MHOCTPAHHBIM BIMSHHUEM'.

3.19. Kmment, [lepxarenb o00s3aHbl OCYIIECTBJIATH oOmnepanuu 1o cdery Kaptel/ ¢
WCIIONb30BaHUEeM pPekBU3UTOB KapThl, a Tak xe 0e3 ux wucnoiap3oBaHus mnocpeactsom J[BO mnpu
nonyyeHun KIMEeHTOM Takol yCIyrd, UCKIIOUUTEIBHO B COOTBETCTBHM C HOPMamu JIEMCTBYIOIIETO
3aKOHOJATEIbCTBA.

4. YCJIOBHUs BbIJAYM U NUCITOJIB30OBAHUSA KAPTHI

4.1. Bemyck Kapter mns Knuenta ocymectBisiercss bankom B Teuenue 15 (IlsatHammaTn)
pabouux qHeH co aHs OTKpbITUs Cuera KnueHTy u npu ycinoBuM nocTyrmiieHus Ha CuUer JIeHEKHBIX
CPEICTB, TOCTAaTOUYHBIX JUIsI OIUIaThl yeiuyr banka, mpegycmotpennsix Tapudamu.

Brigaua HemepcOHU(PUIMPOBAHHONW KapThl OCYIICCTBISCTCS BaHKOM B MOMEHT MPHHSTHS
3asIBJICHUS YCTAHOBJICHHOH (popmpbl, 3anonHeHHoro Kirenrom, u npu ycinoBuu noctymieHus Ha Cuet
JICHE)KHBIX CPEJICTB, TOCTATOYHBIX [T OIUIATHI yCiIyT banka, mpeaycMoTpeHnHbix Tapudamu.

Boigaua HenmepcOHM(UIMPOBAHHONM  KapThl MOXET  OCYIIECTBISTbes — OpraHuzanuei-
MapTHEPOM.

Bbigaua kapThl HECOBEPIICHHOJIETHEMY, OCYyIIeCTBIsieTcs BaHKOM TOJBKO C MHCHMEHHOTO
coryiacus 3akoHHOro npencrtaButelns. [loanucanHoe 3aKOHHBIM IIPEICTABUTENIEM COIVIACUE SBIISETCS
yBEJOMJICHHEM 3aKOHHOTO IIpe/acTaBuTelsi baHKOM 0O MpeaocTaBiIeHHMM HECOBEPIICHHOJIETHEMY
3JIEKTPOHHOTO cpecTBa ratexa (Kapror).
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4.2. Beinmyck JlononHUTENbHON KapThl ocyiiectBisgercss bankom B teuenue 15 (IlsTHagnaTn)
pabouux JHEW cO JHS MPUHATHS 3asBJICHHS HA MOJTyYEHUE JOMOTHUTEIHHOM O0aHKOBCKOM KapThl AO
«BAHK CI'by» (manee — 3asiBieHue Ha MOJTy4YE€HHUE JTOTIOJHUTEILHON KapThl) YCTAHOBJICHHOM (hOPMBI,
noanucanHoro Kimmenrom m JlepxkareneM [lonmoaHWTEnbHOM KapThl, W Npu Hanuuuu Ha Cuere
JICHEeXKHBIX CPEJICTB, JOCTATOUHBIX JUIS OIIATHI yCiIyr banka, npexycMoTpeHHbIX Tapudamu.

Brimaua wenepconuduimpoBaHHoi JOMOJHUTENEHON KapThl ocymlecTBisieTcss bankoM B
MOMEHT NpUHATHS 3asBICHUS HA NOJY4YCHHUE MJOMOJHHUTEIbHOM KapThl YCTaHOBIEHHOH (DOPMBI,
3anosHeHHOTO Jlepxkatenem HemnepcoHuduimpoBanHoi JlomomauTtenpHOM KapThl, U moamucaHHOTO
Knuentom u Jlepxatenem JlonoaHUTEnsHOW KapThl, U Npu Hanuuuu Ha CueTe NEHEKHBIX CPEACTB,
JIOCTATOYHBIX JJIs OIIaThl yciyr baHka, mpexycMoTpeHHbIx Tapudamu.

Bbinaua JlononHuTenbHOW KapThl (U3MYECKOMY JIMIy B Bo3pacte oT 6 g0 14 er,
OoQOpPMIICHHON Ha €ro HuMs, OCYIIECTBISETCS MCKIIOUUTEIbHO B  MPUCYTCTBUU 3aKOHHOIO
NpeaCcTaBUTENs (POAUTENS, YCHIHOBUTENS MM ONEKyHa) Takoro (pu3uueckoro juia, win Kiauenry, k
CYETy KOTOpOro BblmylleHa kapra. O moyiydeHuHH TakoW KapTel pacnuchiBaercs KimeHT (Bragernen
cyera).

Brinyck [JononHuTENsHOM KapThl K OCHOBHOM KapTe HECOBEPIIEHHOIETHETO HE JOMYCKAETCHI.

4.3. KiueHT mnpuHHMMaeT Ha ceOsd OTBETCTBEHHOCTh 3a coOmoneHue JlepkaTensiMu
JlononHuTeNnbHBIX KapT ycioBuil Hacrosmux IlpasBui. KnuenTt oOs3an o3Hakomuth [lepkartenei c
[IpaBunamu. HeBbinonnenune Knnentom o0si3aHHOCTH 1O 03HakomuieHuto Jlepxkateneit ¢ [lpaBuinamu
HE MOJKET CIIYXXHUTbh OCHOBaHHEM OCBOOOXkaeHUs KimeHTa OT OTBETCTBEHHOCTH, NMPEAYCMOTPEHHOM
[IpaBunamu.

4.4. Kaprel npenocrasistorcs [epxaTensM Ha cpok, npenycMoTpennbiii Tapudamu banka, u
JEHCTBUTEIBHBI 1O ITOCJIEHETO IHS MeCsLa T'0/a, YKa3aHHOTO Ha JULeBOM cTopoHe KapTsl.

bank Bnpase npoaynTh Cpok AercTBUsA KapThl WK B 1€JIOM OTMEHUTH OTPaHUYEHUE IO CPOKY
neiictBust KapTel Ha HeorpaHUYEHHBIN Cpok Oe3 ee mepesblnycka. Hpopmalys o NpouIeHuH CpoKa
NEeICTBUS/0OTMEHE OrpaHUYeHUs 10 cpoky aeiictBus Kaptel nmybnukyercss bankoMm Ha oduumamsHOM
caiite banka B cetn MHrepHer mo aapecy www.severgazbank.ru. /latoit o3nakomnenus Kiuenra c
OomyOJIMKOBaHHOW HWH(pOpPMAIMEW yKa3aHHBIM CIIOCOOOM CUMTAeTCs Jara, ¢ KOTOpOoW HH(POpMAIIH
CTaHOBUTCS AOCTYNHOM 1 Kiuenra.

[Iponnenue cpoka aeiictBust KapTbl JocpoyHO mpekpaiiaercs, eciau B Te4eHHe 6 MecsleB C
JlaThl UCTEUEHUS CpoKa NeHcTBUA (MOCIEIHUNA KaJeHJapHbIA JEHb MECsIa), YKa3aHHOTO Ha JIMIEBOU
ctopone Kaptel orcyTrctBytor omnepanuu no Cuery, 3a HCKIIOYEHHEM OIEpaluil Mo CIHCaHUIO
KOMHCCHOHHOTO BO3HArpaxJIeHUs 3a exxeMecsiuHoe o0cimyxuBanue Kaprsl.

4.5. Kapra moxeT ObITh Bbl1aHa TOJIbKO JH4HO Jepxkarento Kaptel. s nonydenus Kaptel u
[INH-kouBepra (ecnu I[TMH-koHBEpT mpeaycMOTpeH KapTOUHBIM MpoaykToMm) Jlepskartenb o00s3aH
NPEABSIBUTE JTOKYMEHT, YJOCTOBEPSIOIIMN JIMYHOCTH B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaumu. Ilpu mnomyuenun Kaprer u IIMH-xonBepta (ecnu ITHMH-konBept
MIPEelyCMOTPEH KapTOYHBIM NMPOIYyKTOM) Jlepikarenb o0s3aH pacmucaThCsl B UX MOITYYEHHH, a TAKXKe
[IOCTaBUTh CBOIO MOANUCh Ha 000poTHOM cropoHe Kaprtel. OOpazen NHOANMCH CIYXKUT IS
uaeHTuuKanun Jlep>katens npyu COBEPIISHHH OTepannii ¢ NCNOIb30BaHneM KapThl.

4.6. TIMH x xapre MoxeT ObITh moy4eH [lepkaTeneM ClenyroMH CIIoco0amu:

e ot corpynHuka banka B repmernunom [IMH-kouBepTe npu nonyyenun Kaprer,

e camocrosTensHo JlepikaTtenem Ha caiite banka www.severgazbank.ru.

Crnioco6 npenocrasnenus [IMH 3aBucuT ot kKapTo4HOro NPOAYKTa U ornpeaensercs baHkom.

I[IMH moxer ObiTh u3MeHeH /[lepxkatenem KapTbl uepes ycTpoiicTBa camM0O0OCITy>KHBaHUS
banka, oOmamaromue maHHOM GyHKIMEW, aUMOO0 B CHUCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO
00CITyKUBaHUSI.

4.77. B wuckmountenbHbix ciaydasx Kapra u IIMH-xonBepr (ecam [IMH-kouBepT
NPEeIyCMOTPEH KapTOYHBIM TPOJIYKTOM) MOryT ObITh BblAaHbl IlpencraBurtemo Kimenrta s
rnocinenyomed nepenadn Jlepkarenro, eciau yKa3aHHbIE MHOJHOMOYHMS OyAyT MpPeoyCMOTPEHBI B
COOTBETCTBYIOILCH JOBEpeHHOCTH. J{OBEpEeHHOCTD 10JIKHA OBITH O(OpPMIIEHA JIUIIOM, UMEIOIIHM IIPABO
Ha BbIJIa4y JOBEPEHHOCTEN B COOTBETCTBUU € 3aKOHOaTebcTBOM Poccuiickoit denepamuu. [Ipu sTom
KinuenT Hecer nepen baHkoM OTBETCTBEHHOCTH 3a JelcTBUsA cBoero IlpencraBurens, kotopbie bank
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OyzaeT pacleHuMBaTh Kak JeiictBusi camoro Kmmenra ¢ momeHta BpydeHust kapthl u [IMH-koHBepra
(ecnu I[IMH-xoHBepT npeaycMOTpeH KapTouHbIM IpoaykToM) Ipencrasurento Kinenra.

4.8. Jlepxatens o0s3aH xpanuth B cekpere IIMH u PexBusuter Kaprtel. Ecou TTMH /
PexBusutel KapThl cTaHOBSTCS M3BEeCTHBI TpeThuM jHuaM (komrpomeranust [IMH / komnpomeranus
PexBuszuroB Kaprter), [lepxarens o6s3an coodumts 00 3ToM B bank st GnokupoBku Kaptel u
MPUHATHSI MEp MO MPEAOTBPAILECHUIO €€ HE3aKOHHOTO MCMOJIb30BaHUSI CIIOCOOOM, YKa3aHHBIM B II. 4.
34 nacrosuux IlpaBun. YctHoe coobmenue [epxkarens o komnpomeranmu [TMH / kommpomeranuu
PexBuzuroB KapTel 00s13aTenbHO JOMKHO OBITh OATBEPKIEHO MMCHbMEHHBIM 3asiBiieHneM [lepkaTens
0 OJIOKMPOBKE KapThI C MOAPOOHBIM H3JI0KEHHUEM 00CTOATENBCTB KOMIIPOMETALINH.

Bce onepanuu no Kapre ¢ ucnonszoBanuem I[IMH (Kona 3D Secure/ MirAccept npu pacuerax
B cetu MHTepHeT) ocnmapuBaHWi0 He momiexkar. B ciyuae komnpomeranuu [TMH / PekBusuron
JIOTIONTHUTENBHBIX KApT, 3asiBICHUS O OJOKMPOBKE JlOMONHUTENBHBIX KApT, BBHINYIIEHHBIX B paMKax
JloroBopa, MOryT ObITh O/1aHBI Kak Knuenrom, tak u [lepxarenem JlonoIHUTENBHOM KapThlI.

4.9. lepxatenp 00s3yeTcsl HE coo01maTh TpeThbuM unaM PexBusutsl Kaptel (Homep Kaptsl,
¢damunuio u ums JlepkaTens B ciaydae NepcOHU(DUIMPOBAHHBIX KapT, cpok neiictBus Kaptel, CVV /
CVC kon) 3a UCKITIOYEHHWEM IMPOBEJCHUS PACYETOB C MCIOJIb30BAaHWEM PEKBU3UTOB KapTwl B ceTn
Hurepner.

IIpu mpoBenenun pacuyetoB B cetu MHrepHer [lepxatenb o0s3yercs HE cooOuaTh TPETbUM
muriam Kopa 3D Secure/ MirAccept.

4.10. [epxatenp o0s3aH o0eperaTh KapTy OT MarHUTHBIX U TEIJIOBBIX MCTOYHUKOB, a TAKXKE
MeXaHUuecKkux nospexacHui. Ilpu Hammumm Ha Kapre MexaHMYecKuX MOBpEXIEHUH, CIEA0B
TEIUIOBOTO BO3JIEHCTBUS U MIPU pa3sMarHWYMBAaHUM MAarHUTHOM IMOJIOCHI (TIPU HAJUYUU), TOBPEKICHUU
3JIEKTPOHHOI0 ymna (mpu Hanuuuu) Kapra moanexxur nepeBblycKy 3a cueT Kinenra B cOOTBETCTBUU
¢ Tapudamu.

4.11. KnueHt o00s3aH nOpenocTaBiATh MO TpeboBaHuio baHka uHpOpPMaLKIO O CBOMX
benedunuapueix Bianensiax u BeirononpuoOperarensx. B cimydae oTCyTCTBHS OCHOBaHUH 1MOJIaraTh,
yro benedpunuapusim Bragensuem Kiuenra siBiasercs nHoe nuno, bank npusHaer benedunmapHsim
BinagensieM camoro Kimenta. B ciydae otcyrctBus uHpopmanmuu o Hanmuuuu |y Kiuenta
Brirononpuo6perareneit bank cuutaer, uro KimeHt neiicTByer oT cBOoero MMeHH, 3a CBOW CYET U B
CBOMX MHTEpecax.

B cnyuae ecnum KnmeHT sBisieTcs JMIIOM, HA KOTOPOE PACIPOCTPAHSIETCS 3aKOHOAATEIbCTBO
WHOCTPAHHOTO TrOCy/1apcTBa (TOCYAapCTB) O HAJIOTOOOJIOKEHUH WHOCTPAHHBIX CUETOB (MHOCTPAHHBIM
Hayloromiarenabiiukom), KiueHTt o0s3aH npeagoctaButh banky MHQOpMaIuio, HISHTHGULIHPYIONIYIO
€ro B Ka4eCTBe MHOCTPAHHOT'O HAJOTOIJIaTeNIbIMKA (MHOCTPAHHBIX HAJIOTrOIUIATEIbIIUKOB).

4.12. KnueHT 00s3aH nmuchbMeHHO HH(popmupoBaTh bank B Teuenue 5 (Ilsatu) pabounx axew,
HCUYHUCISIEMBIX C JIaThl COOTBETCTBYIOIIETO COOBbITHS, 00 wu3MmeHeHun y Kiumenta/llepxareneit
HononuurensHbix  kapt/IlpencraButens  (mpu  Hamwuuu)/  BeiromompuoOperatens  (mpu
Hanmynn)/benedunmaproro Braaensia (Mpy HATMYWHN ) WACHTU(OUKAITMOHHBIX CBEJICHUH, B TOM YHCIIE:

e 00 u3MeHeHuu paMUINU, UMEHH, a TAKXKe OTYECTBA (IIPU HAIHYHUN);

e 00 U3MEHEHUM CBEJCHUI O I'PakJaHCTBE;

e 00 U3MEHEHUM PEKBU3UTOB JJOKYMEHTA, YAOCTOBEPSIIOIIETO IUYHOCTD;

e 00 U3MEHEHUM JaHHBIX MUTPALMOHHOMN KapThl;

e 00 M3MEHEHHUM JAHHBIX JOKYMEHTa, MOATBEPKAAIOIIEr0 IPaBO MHOCTPAHHOTO I'PakaHUHA
M auna 0e3 rpakaaHcTBa Ha npebpiBaHue (mpoxuBaHue) B Poccuiickoit @enepanuy;

e 00 W3MEHEHMHU aJpeca MecTa XUTEIbCTBA (perucrpanuu), aapeca (GaKTUIECKOTO MecTa
KUTENbCTBA (TIpeObIBAHUSA);

e a Takke 00 u3MeHeHUM HH(popMmanuu o npuHamiexHoctTn Kinuenra k [TJI wnu nunam,
cBsizanabIM ¢ TTJ1J1.

Knuenr o0s3aH mpenoctaBuTh baHKy NOKYMEHTBI, MOATBEPKIAIOIIME BBILIETIEPEUUCIICHHbIE
W3MEHEHUS, U UX KOIHH.

B cnywsae HempencraBinenus ykazaHHoW B 1. 4.12. undopmanum baHk BmpaBe cuuTaTh
uMmeroluecs B banke cBeieHs 00 yKa3aHHBIX JIMIAX aKTyaJlbHBIMHU.

4.13. CepBuc «SMS-unpopMupoBaHue» MOAKIOYAETCS MNpH Bbimycke KapTel umm 1o
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3asBneHuIo Jlepxkarens no ycraHoBineHHO# bankom ¢opme. Takxke cepBuc «SMS-uHpopMUpOBaHUE)»
MOXXET ObITh moaKIoueH KIMEeHTOM MOCpPeACTBOM CHUCTEMBl JUCTAHIIMOHHOTO OaHKOBCKOIO
obciyxuBanus banka. Ilpu stom KimeHT naer cornacue Ha HMCIONb30BaHME BaHKOM yKa3aHHBIX B
JTAHHOM 3asBJICHUW HOMEPOB TeaehOHOB JUIsl TIEpeaadyd YBEIOMJICHUN O COBEPIICHUH OMEPAINil C
ucnoib3oBanueM Kaptsl (PexBu3uToB KapThl) B COOTBETCTBHUHM € pa3iesioM § HacToAmmx [IpaBu.

CepBuc «SMS-urpopmupoBanue» mnonakiaodaercss Ha OCHOBHOWM HOMEpP MOOMIBHOTO
TenedoHa.

[Ipu oTcyTcTBUM MOAKIIOUEHHOTO cepBHca «SMS-undopmupoBanue» KinueHT npuHumaeT Ha
ce0s. pUCKM BO3MOXKHBIX (DMHAHCOBBIX HOTEPh OT HECAHKIIMOHMPOBAHHBIX OINEpPalUii, BO3HUKIIMX
BCJIEICTBHE HEBO3MOKHOCTH CBOEBPEMEHHOT0 KOHTpoJis KiinenTom onepanuii mo 0aHKOBCKOMY CUETY
¢ ucnons3zoBanueM Kaptel (PexBuzutos KapTor).

[IpenocraBnenne  ceppuca  «SMS-undopmupoBanue»  baHKOM  OCyIIECTBIsIETCS B
coorBercTBUM ¢ IlopsakoM mpenoctaBieHust cepuca «SMS-unpopmuposanue» (IIpmnoxenue 1 k
[IpaBunam). bank undpopmupyer o Ilopsake mpenocraBienus cepBuca «SMS-unopmupoBaHuE»
MIOCPEJICTBOM pa3MeIeHHsI MOpsAJKa B 30HaX OOCIY)KMBaHUS KIMEHTOB M Ha OQUIMAIBLHOM caiire
banka B cetn MutepHer mo aapecy www.severgazbank.ru. [lepkarenb 00s3yeTcsi O3HAKOMUTBCS C
[opsiakoMm npenocTaBieHus cepprca «SMS-uHPOpMUPOBAHUEY.

4.14. baHkoBCkass  KapTa MEXKIyHapOJHOW  IUIATE)KHOM  CHCTEMBl  aBTOMATHYECKH
nojkirovaercst k cepBucHoi ycimyre «3D Secure» (Visa Secure minum MasterCard ID Check B
3aBUCUMOCTH OT MEXIYHApOIHOM TIIJIATEKHOM CHUCTEMBI, B paMKax KOTOpoW BbImymieHa Kapta).
bankoBckas kapTa HaUMOHAJIBHOM IUIaTEeXHOM cucTeMbl MIMP aBTOMaTHyecKu MNOAKIIOYAETCA K
cepBucHoil yciyre «MirAccept», KoTopble MO3BOJSIOT KimeHTam NpoOW3BOAUTH pacyeThl B CETH
WntepHer B 60ee 3amuiieHHoM pexkume. Koa 3D Secure/ MirAccept He Hanpasisiercs Kinuenty npu
OCYIIECTBJIEHUU OIepaliu nocpeacTsoM MuTepHeT cepBrca, He MOEpKUBAIOLIEro TexHosoruwo 3D
Secure/ MirAccept.

4.15. B cmywae yrpatet Kapter wim monyudenus Jlepxartenem  uHbOpMAIMU O
HECaHKIIMOHMPOBaHHOM  ucnonb3oBaHun Kapter  (PexkBusuroB Kaptel) [lepxkarens 00s3aH
He3aMeUIMTEIbHO NPUHATH Mephl i OmokupoBanus Kaptel - oOpatuthes B baHk ¢ 3asBieHueM o
6noxupoBanuu Kaptsl 1100bIM criocoOoM, yka3aHHBIM B 1. 4.34 HacTosmux [Ipasui.

4.16. bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE y Jlepkarenst 1ocTymna K CpelicTBaM, C
UCIOJIb30BAaHUEM KOTOpBIX JlepkaTenb MOXKET OTHPaBUTh YBEJOMJICHHE, JUOO HECBOEBPEMEHHYIO
OTIIPaBKY YBEIOMJICHHs, B TOM 4Hcliie 3a cObou B pabore MHTepHeT, ceTeil CBsA3M, BO3ZHHUKIIME IO
He3aBUCAIIMM OT baHka mpUYMHAM M MOBJIEKIIME 3a COOOH HECBOEBPEMEHHOE IOJyueHHE WIIN
HeroyuyeHue oT Jlepkarens ykazaHHbIX B 11. 4.8., 4.15. yBenomieHui.

ITpu nonmyuyenuu cooduienus o0 yrpare Kaptel, bank 00s3aH npuHATH Bce HEOOXOAUMBIE MEPhI
11 6i1okupoBKU KapTsl ¥ mpeoTBpallieHus ee He3aKOHHOTO UCIIOJIb30BaHUS.

4.17. Jlo momeHTa coobmeHust o6 yrpare Kaptel B bank KiueHnt HeceT Bcio (hrHaHCOBYIO
OTBETCTBEHHOCTH 3a OIEpallly, COBEpIIeHHbIE ¢ ucronb3oBanueM Kaptel (PexBusutos Kaptsr).

B ciyuae oOHapyxeHus omepalnuu, COBEpLIeHHOW Oe3 coryacus Jlepxkarens mocie
cooOmienust 06 yrpate Kaptel B bank B nopsiake, ykazanHoMm B 1. 4.15. KineHt 00s13aH npebsiBUTH B
bank nperensuto B coorBercTBuy C 1. 11.4 HacTosmux [IpaBuin.

4.18. TlpmocraHoBieHHE NneHCTBHA WM OJokHpoBKa KapThl He mpekpamiaer 00sS3aTeNbCTB
Kinuenta m banka mo omepanusM, BO3HHKIIMM [0 MOMEHTA IPHUOCTAHOBJIECHMS ICHCTBUS WIH
6s10kupoBkU KapTsl.

4.19. Bbank He 00s3aH Bo3MecTUTh KiMeHTy cymMMy omepaluu, COBEpPLICHHOM Oe3 coryacus
Hepxatens, B ciydae ecnu [lepkatenem He ObUIO HampaBieHO yBeaoMieHHe baHky B mopsizke,
yKa3aHHOM B 1I. 4.15. [IpaBui.

4.20. IIpu yrpare Kapter KnmeHT mmeer mpaBo oOpaTuThCcs ¢ 3asBiIeHHEM B baHk s
nostydyeHust HoBoi Kaptel. B atom ciyuae HoBbil Cuer KiineHTy He oTkpbIBaeTcs, Kapra Beimyckaercs
K yxe cyumectBytomemy Cuery. [Ipu yrpare IIMH, crapsiit IIMH He BoccranaBnuBaercs, u Kapra
NOJUIeXKUT nepeBblnycky. Kapra mepeBsinmyckaercs 3a cuer Knuenra, B coorBercTBuM ¢ Tapudamu
banka.

4.21. nsa nepesbinycka Kaptel Knuent o0s3an nonate B baHk 3asBieHHe, yCTaHOBIEHHOM
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bankom ¢opmsbl. Beimyck KapTel ¢ HOBBIM CpoKoM JeiicTBus ocyiecTBisieTcs bankom B Teuenue 15
(ITstHanuaTi) pabouynx AHEH ¢ MOMEHTA IPUHATHSA 3asiBiieHus oT KiinenTa.

Beinyck KapT ¢ HOBBIM CpOKOM [JEHCTBUS, BBINYIIEHHBIX B paMKaxX JOrOBOpa O BBIIJIATE
3apaboTHOM miaThl pabOTHUKAM OpraHU3alMud Mo OaHKOBCKMM KapTaM, ocyulecTBisercs bankom
aBTOMATUYECKU IPHU BBIIOJHEHUHU CIEAYIOIIUX YCIOBHMH: OTCYTCTBUE 3asaBiieHHs oT KimeHTta o
npekpameHun aeiicteus Kaptel wnm o pactopxenuu JloroBopa U Hajauuue XOTsl Obl OJJHOW oreparuu
3aUUCIIEHNS JEHEXKHBIX CPEJICTB 0 3apIUIaTHOMY JOTOBOpY 3a npeasiaynie 90 KaleHJapHbIX JHEH.

Brigaua HenepcoHu(UIIMPOBAHHBIX KapT ¢ HOBBIM CPOKOM JeHCTBHS ocyuiecTBisieTcss bankom
B MOMEHT MNPHUHATHS 3asBJICHUS YCTAHOBIEHHOH (opMbl, U mpu Hamuuuu Ha CueTe JEHEXHbIX
CPEJIICTB, TOCTAaTOUYHbIX JUIsl OIUIaThl yeiuyr banka, npegycmotpenHbix Tapudamu.

4.22. Beimyck KapTel ¢ HOBBIM CpPOKOM JEHCTBUS OCYIIECTBISIETCS BaHKOM TOJIBKO IOCIE
criucanus co CyeTa ACHEKHBIX CPEACTB, HEOOXOMMMBIX TSI OTUIaThl yciyr banka cormacHo Tapudam.
IIpn HEnOCTaTOYHOCTH AEHEXHBIX cpelacTB Ha Cuete BbIMyck KapThl ¢ HOBBIM CpPOKOM AECHCTBHS HE
OCYIIECTBIISETCS.

4.23. IIpu Beimycke KapThl ¢ HOBBIM CpPOKOM JeWcTBUsl eil mpucBaumBaercss HoBbid [TMH.
Briaya KapTel ¢ HOBBIM CPOKOM JIE€HCTBHSI BBINOJIHAETCSA B COOTBETCTBHH ¢ II. 4.5. IIpaBui.

4.24. llpu nomyyenun KapTbl ¢ HOBBIM CpoKOM JeicTBus JlepxkaTtenb o0s3aH caath B baHk
Kapty c 3akoHYMBIIMMCSI CPOKOM JEHCTBUS, B MPOTUBHOM ciiyyae baHk MMeeT mpaBo HE BbIIaBaTh
Hepxatento KapTy ¢ HOBBIM CPOKOM AEHCTBUSI.

4.25. bank umeer nmpaBo oTka3aTh KiMeHTy B BbllTycke Wiu mnepeBbinycke KapTel mo cBoemy
YCMOTPEHHIO U 0€3 00BACHEHUS TPUUHH.

4.26. bank umeer mMpaBO NPUOCTAHOBUTH WM HPEKPaTUTH(OJIOKUPOBATH) MCIOIb30BAHHE
Kaptsl, a Taroke notpedoBats Bo3BpaTuTh KapTy B baHk, B cieqyronmx ciryyasx:

4.26.1.  Ilo unnumaTtuse Kimnenra (Ha oCHOBaHHMHM IMOJIy4eHHOTO OT Kinenra yBegomieHus);

4.26.2. Ilo wHunmaruBe banka mnpu  HapymenHun  JlepkareneM — HacCTOALIMUX
[IpaBui/HeucoTHEHUE CIEAYIOMUX 00s3aTEIHCTB!

4.26.2.1. HecooOmenue banky 00 yrpare KapTel/ komnpomeranyuu pekBU3uToB KapThi,

- npu Hamuyuu y baHka OcCHOBaHMM mnonararb, 4ro no Kapre BoO3MOXHaA HONBITKA
HECAaHKLMOHMPOBAaHHOIO JocTynma K cdery Kaprel  mnm coBepumieHuss OoT HMMeHM Kimenta
MPOTUBOIIPABHBIX JIEHUCTBUI, HAPYIIAIOIIMX 3aKOHOAATENIbCTBO Poccuiickoit denepanmu;

- ecniu bank pacnonaraer uadopmanueit o Komnpomerannn koHpuaeHIMaIbHOH HHGOpMau
KimeHnra u3 MCTOYHMKOB, OTIIMYHBIX OT KineHra.

4.26.2.2. HecBoeBpeMeHnHOe yBeomieHHe banka o ¢akTte BBeneHHUs B oTHOIIeHWH KiueHTa
MpoLEeayp, NPUMEHSEMbIX B Jelie 0 OaHKpOTCTBE TpaxkJaHWHAa B cooTBeTcTBUUM ¢ DenepanbHbIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTOSATENbHOCTH (OAaHKPOTCTBE)» U MPOJOJIKCHHE
ncnonb3oBanus Kaprsl.

4.26.2.3. HecBoeBpeMeHHOE IpeI0CTaBICHUE WIN HemnpeaocTasieHne banky mHpopmannu u
JOKYMEHTOB B paMKax TpeOOBaHWI [EHCTBYIOIIETO 3aKOHONATENBCTBA, a TaK K€ PEKOMEHIAIHNN
banka Poccum B cdepe mnpoTuBoaeiicTBUs seranu3anuu (OTMBIBAHUIO) JIOXOJIOB, MOJYYEHHBIX
MPECTYIHBIM MyTeM, U (pMHAHCHPOBAaHUIO Teppopusma, [IpaBuiaamMu BHYTPEHHETro KOHTPOJIS B LEJSIX
NPOTUBOACHCTBUS  JIeTalM3alui  (OTMBIBAHMIO) JOXOJIOB, IOJYYEHHBIX IPECTYNHBIM IyTEM,
(UHAHCHPOBAHUIO  TEPpPOpH3Ma,  OKCTPEMUCTCKOW  JIEATENBHOCTH W (DMHAHCHPOBAHUIO
pacnpoCTpaHEHUs OPYKUSI MACCOBOIO YHUUYTOKEHUS.

4.26.2.4. Ilpu ucnons3zoBanuu Kinuenrom nnm Jlepxarenem KapTel B IpOTUBONPABHBIX LIETSAX
(B HapyIIeHHE HOPM JIEUCTBYIOIIETO 3aKOHOAaTeNnbecTBa Poccuiickoii deneparim)

4.26.2.5. Tllpu wapymenun Knuentom wunum  [lepkateneM  WHBIX — 00s3aTENIbCTB,
npenycMoTpeHHbIX [IpaBunamu.

4.26.3. Ilpu momyuennn ot banka Poccum mHbopMammm, conepxaieiicss B 6a3e TaHHBIX O
cllyyasix M MONIBITKAaX OCYLIECTBICHUS MEPEBOJOB JCHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COIJIACHUS
KnuenTa, xotopas comepXuT cBeneHUs, oTHocsmuecs K KiumeHTy u (Win) €ro 3JIeKTpOHHOMY
cpelcTBy Iuiarexa. [IpuocraHoBIEHHE TOCTyNIa OCYLIECTBIIAECTCS HA NEPHUOJ HAXOXKACHUS CBEICHUM,
OTHOCSIIIMXCS K TakoMy KiHMeHTy u (WiaM) €ro aJeKTpOHHOMY CPENCTBY ILIaTexka, B 0a3e JaHHBIX O
cllydasix M MOIBITKAaX OCYLIECTBICHUS MEPEBOJOB JCHEKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COIJIACHUS
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KJIMEHTa O CIy4asX M MOMbITKaX OCYLIECTBICHUS MEPEBOJIOB JCHEXKHBIX CPEACTB 0€3 10OPOBOIHLHOTO
coryiacus KJIMEHTa;

4.26.4. B MHBIX Cllydasx, IPEAyCMOTPEHHBIX 3aKOHOIAaTENbCTBOM Poccuiickoit denepanui.

4.27. bank 00s13aH MPUOCTAaHOBUTH MCIONB30BaHuE KireHToM KapThl, ecnn or banka Poccun
nojlyyeHa WHGopManus, coaepkaiiascs B 0a3e JaHHBIX O CIIydasX M TOMBITKAaX OCYIIECTBICHUS
MIEPEBOJIOB JIEHEXKHBIX CPEJCTB 0€3 J0OPOBOJILHOTO COTIacHs KJIMeHTa, KOTopasi COAECPKUT CBEIACHMUS,
OTHOCALIMECS K KIMEHTY U (WIM) €ro 3JeKTPOHHOMY CPEJCTBY IUIaTeXka, B TOM YHCJE CBEICHUS
(denepanbHOro oOpraHa HWCIOJHUTENBHON BiIacTH B cdepe BHYTPEHHUX [l O COBEPIIEHHBIX
MIPOTHBOIPABHBIX ACUCTBUAX HA MEPUO]] HAXOXKACHUS YKa3aHHbBIX CBEJCHUH B 06a3e JaHHBIX O CIydasix
Y TIOTIBITKAX OCYIIECTBIICHUS [IEPEBOIOB JIEHEKHBIX CPEACTB 0€3 J0OPOBOIBHOIO COTIACHS KIIMEHTA.

4.28. B cmyuae 6nokupoBku Kaptel, Knuenty B nenp 6s1oxkupoBku KapTel Ha OCHOBHOM HOMeEp
tenedona otnpasiusiercss SMS-coobmenue nin Push-yBenomienue o daxrte 6mokupoBku KapTsl ¢
yKa3zaHHEeM MPUYHH 3TOH OJIOKHPOBKH.

4.29. KiueHT uMeeT mpaBo JOCPOYHO MpeKpaTtuth Aeiicreue Kaprel, oOpaTusiunch B bank:

- C NMMCHMEHHBIM 3asBJICHUEM, YCTaHOBJICHHOM baHkoM Gopmbl;

- B DJIGKTPOHHOM BHJE YEpe3 CUCTEMY JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIyKMBaHMUSI,
yIIOCTOBEpUB €ro 3JIEKTPOHHOM MOJAMUCHIO KIMEeHTa, chopMupoBaHHOH B Cucreme (NMpH HaJIW4YUU
TEXHUYECKON BO3MOXKHOCTH Y baHka).

4.30. baHk umMmeeT npaBo IOCPOYHO NPEKPATUTh AECHCTBUE BCEX KapT, BhIMyLICHHbIE K CueTy
Knuenta npu nonydenun bankom oduimansHoil nHdopmanuu, B ToM umciae ot DenepanpHoii
HAJIOTOBOM CITy>KOBI, O HACTYIJICHUH CMEPTH (PU3HUECKOTO JHLIa, HIeHTU(GULIpoBaHHOTO baHkoM, Kak
Kiment B nensx 3amutel nHTEpecoB KilMeHTa 1 ero HacJIeJHUKOB.

4.31. B cmyuasx npekpamieHus nerctsus Kaprsl B coorsercTBuu ¢ 1. 4.26 u 4.27 . HacTOAIMUX
[IpaBun u B ciydae orkaza Jlepxkarens oT moiyudeHus: KapTel, JeHEXHbIE CpEICTBa, yJep:KaHHBIE
bankom 3a okazanHble ycinyru coryiacHo Tapudam, Knuenty He Bo3Bparuarorcs.

4.32. KiuneHt o0s3aH coobmuth banky (ykazath B 3asBiieHHH Ha OTKpbiTUe Cuera) HOMeEp
MoOmIbHOrO TeneoHa i SKCTpeHHOH cBs3M ¢ KimeHToM B cilydae mnosydeHus bankom
nH(popMallMd O MOUICHHHMYECKOM XapakTepe Onepauuid W/Wiu MOJO3PEHUH Ha MOIIEHHUYECKHM
XapakTep ornepauuii ¢ ucnonb3oanuem Kaptsl (PexkBuzutoB Kaptsr).

4.33. bank undopmupyer Kinuenra o mepax 06€30macHOTO HCMOJIB30BaHUS KapT, O PUCKAX U
BO3MOXHBIX MOCHeACTBUAX i KiuneHta B ciiyyae HecOONIONEHUS JaHHBIX Mep Oe30MacHOCTH
MOCPEICTBOM pa3MellleHus: Hpopmanuu B noapasaeneHusax banka B 30HaX 00CiTy>)KMBaHMsI KJIIMEHTOB
1 Ha opunuanbHOM caiite banka B cetu MHTepHeT 1o anpecy www.severgazbank.ru.

B nensix npegoTBpaiieHrs MOIIEHHUYECKUX ONepanuii 1 6€301acHoro ucnoib3oBaHus Kaprel
(pexBuzuroB  Kaptel) bank wumeer mpaBo  HampaBisATh  MHPOPMALMOHHBIE  COOOIIEHUS
(mpenynpexaenus) mocpeAcTBOM SMS-coobmienuss win Push-yBenomieHusi, B paMkax — yCIyru
«MoOunbHbIH 6aHK»/ «SMS-uHpOpMUpOBaHHEY.

JlepxaTenb 00s3yeTcsl O3HAKOMHUTBCSI C MepaMu O€30MacHOCTH W HEYKOCHUTEIBHO UX
CcOOJIrO1aTh.

4.34.[1ep>xaTenb MOXKET UCIIOJIB30BaTh CIIEAYIOIIKE cCliocoObl HHpopMupoBanus banka o
HACTYTIJICHUH COOBITHH, yKa3aHHbIX BTI. 4.8 u 4.15.:

® HKCTPEHHOE COOOILIEHHE MO Tene(OHY KpPYTIOCYTOUHON CIyKObl MOIIEPKKU JiepKaTeei
6ankoBckux kapt AO «bBAHK CI'b» 8-800-100-55-22 (3Bonok mo Poccum OecriiaTHbIif), yCTHOE
obpamenue Jlepxarens o6 yrpare Kaptel / komnpomeranus [IMH / xommpomeranuss PekBu3suToB
Kaptel 00s13aTeIbHO  JOKHO OBITh MOATBEP’KACHO MUCBMEHHBIM 3asBICHUEM C MOJPOOHBIM
u3noxeHueM obcroarenbeTB yTpaThl Kaptsl / kommpomeranus [IMH / kommpomeranust PekBu3suToB
Kaptel. MoMeHnTOM moistydyeHus yBenomiieHHs baHKOM sBisieTcsl MOMEHT (DUKcAallMM YBEJIOMIICHUS
KPYTJIOCYTOYHOM cIy>k00# noanepxku nepxateneit 6ankockux kapt AO «bAHK CI'by;

e ortmpasneHne B bank SMS-cooOmenus o 6iokupoBke Kaptel B pamkax cepsuca «SMS-
nHpopMupoBaHre». MOMEHTOM MOJy4YeHHUs yBelIOMJIEHHS BaHKOM SBISETCSI MOMEHT MOCTYIUICHUS
yBeAOMJIEHMS B baHK;

e ortmpasineHue B baHk nmopydenus Ha OIOKMpPOBKY KapThl yepe3 cuctemy AMCTaHIIMOHHOTO
0aHKOBCKOI0 00CIyXHBaHMs, eciiu JlepkaTeslb NOJKIIOUEH K yCIyre TUCTAHLIMOHHOIO O0aHKOBCKOIO
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oOciry>)xuBaHusi. MOMEHTOM TMOJIyd4eHUs yBeJAOMIIeHUs BaHKOM SBIISIETCSI MOMEHT IOCTYIUICHUS
yBenoMJIeHHs B baHK;

® [NCbMEHHOE 3asBJICHUWE MpPHU JIMYHOM mocemeHnn baHka. MOMEHTOM MOJIy4YeHUs
yBeoMiIeHHsI baHkoM sBiIsleTCs MOMEHT IPUHSTHS 3asBiIeHUs baHkoM;

B cnyuae ytpatsl JJomOMHUTENBHBIX KapT 3asBICHUS O OJIOKUPOBKE [lOMONMHUTENBHBIX KapT,
BBINYIIEHHBIX B paMkax JloroBopa, mMoryT ObITh moganel kak Kimentom, Tak u Jepikarenem
JlonoTHUTETbHON KapThl.

4.33. Vcnonp3zoBanue Kapt B cepBrucax 6€CKOHTAKTHOM OIIaThl OCYIIECTBIISIETCS B
COOTBETCTBUU C ychoBusiMu ucnoiab3oBanus kapT AO «BAHK CI'b» B cepBucax 0€CKOHTaKTHOM
omnatsl (IIpunoxenue 2 x [IpaBunam).

5. OIHEPAIIMU C UCITOJIB3OBAHUMEM KAPTBI (PEKBU3UTOB KAPTDI)

5.1. JlepxaTenb MMEET BO3MOXKHOCTb OCYILECTBISATh pacueThl C HUCIHOJIb30BaHMEM KapTel
(PexBusuroB Kaptel) B mpenenax Ilmarexxnoro nmumwura. Mabopmanuio o IlnatexxHoM imumuTe M
JBUKEHMIO IEHEXKHBIX cpeAcTB 110 Cuery JlepkaTenb MOXKET MOTYYHUTh:

® U3 BBIIMCKH O JBMKEHHUH JIEHEKHBIX cpelcTB 1o Cuery;

e B ycTpoiicTBax  camooOchmykuBaHus  (OaHKoMmarax, HH(GOPMAIMOHHO-TUIATEKHBIX
tepmuHanax) u [IBH banka;

e 110 TesnedoHy KpYIJIOCYTOYHOM CiIy>KObl NMOAJNCPKKHU Aeprkaresieil 0aHKOBCKUX KapT banka
8-800-100-55-22 wnu mo Tenedony koHTakT-nieHTpa banka 8-800-700-25-52, cooOmmB Kojg0BOE
CJIOBO, YKa3aHHOE B 3asBJIEHUU Ha OTKpbITHE CYeTa;

e B Bujae SMS-coolOmenus Ha MOOMIbHBIN TenedoH, ecnu Jlep)kaTeslb NOJKIIOUEH K yCIyre
banka «SMS-unbopMupoBaHHE.

o B CUCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIyKMBaHUs, eciiu JlepKaTenb MOAKIIYEeH
K yCIIyre TUCTaHIIMOHHOTO OAHKOBCKOTO 00CTYKUBAHUS.

5.2.  Jlepxkatenb MMeEET BO3MOKHOCTb COBEPIIATH ONEPALMU C HCIOJIb30BaHMEM KapTel B
I1BH, ycrpoiictBax camooOciyxuBaHus (0aHKoMare, HH(GOPMAIIMOHHO-IUIATE)KHOM TEPMMHAIE) WIN
Toproso-cepBucHom mnpennpustun (nanee — TCII) a Ttaxke omnepauuu B cetd HHTepHer ¢
ucnosb3oBanueM PexBusutos Kaprel.

baHk He HeceT OTBETCTBEHHOCTb 3a OTKa3 (HEBO3MOXXHOCTb) B MPHUHATHH Ha OOCIIyKMBaHHE
Kaprt B nansbix yctpoiictBax ninu TCII, a Takke 3a 0TKa3 B IPOBENECHUN ONEpaLMil C UCIIOJIb30BAHUEM
PexBusutoB Kaptel B cetn MIHTEpHET.

3a BpIJauy HAJIWYHBIX JCHEXKHBIX CPEJCTB B yCTPOUCTBAX CTOPOHHUX KPEIUTHBIX OpraHU3aLMM
MU MOKET ObITh YCTaHOBJIEHA JIONIOJHUTENbHAsL KOMUCCHS, yaepxkuBaemas ¢ Kinenra.

baHk uMeeT mnpaBo OrpaHMUYUTL MCHOJb30BaHME KapTel mo Buay, cyMMe omnepauuu H
TEPPUTOPUH, T/I€ MOKET ObITh McHoib30BaHa Kapra (yCTaHOBUTH M M3MEHATH JIMMUTHI ONepaluil ¢
ucnosib3oBanueM Kaptsl B coorBercTBuM ¢ Tapudamn).

VYcraHoBneHHble baHKOM JIMMUTBHI pa3MmemiaioTcs Ha oduuuanbHoM caiite banka B cetu
WnutepHer u B monpaszaeneHusx banka, obcmyxusaromux [epxareneir Kapt, B cocraBe Tapudos.
JloronHuTenbHO HHGOPMALKMA O CYTOYHOM JIMMHUTE OTOOpa)kaeTcsi B CHCTEME JUCTAHLIMOHHOIO
OAHKOBCKOTO 00CITYy>KMBaHHSI.

Tapudamu 6aHKa MOKET OBITh YCTAHOBJICH JIMMHUT OECIUIATHOTO CHSTHS HAJTMYHBIX JECHEKHBIX
cpeacts no Kapte, mpu mpesbimieHMH koToporo ¢ Kimenta Oyner yaepkaHa komuccus. Pacuer
OCTaBILIEHCS CyMMBI JUMHUTA U HAUUCIICHHE KOMUCCHM OCYILECTBIISETCS B JaTy OTPa)K€HUs ONepaluu
1o cueTy 0aHKOBCKOM KapThl, KOTOpasi MOXKET HE COBMAJaTh C AaTOM coBepuieHus oneparun. Cymma
KOMHUCCUHM 3a BblJauy HAJUYHBIX OJIOKHpPYETCS B MOMEHT COBEpIICHHs omnepanud. B MomeHT
OTpa)KeHHsI OIEepaluy MO CYeTy 3a0JIOKUpOBaHHAs CyMMa KOMHCCHM JIMOO CIHUCBIBAETCS CO CYeTa
0aHKOBCKOM KapThbl, TUOO Pa30JIOKUPYyeTCs, B 3aBUCUMOCTH OT TOTO IPEBBINICHA JU CyMMa JHUMUTA
0€CIUIaTHOTO CHATHS HAJIMYHBIX MPU OTPAXXKEHUHU OIEPALIUH 110 CYETY KapThl.

5.3. Ilpu coBepiieHnn onepanuil NOIyYeHHUs] HATMYHBIX IEHEKHBIX CPEACTB, OIUIaThl TOBAPOB
U yCIyT uepe3 YCTpOHCcTBO camooOcCiykuBaHUs (O0aHKOMAT, MH()OPMAIIMOHHO-TUIATEKHBIA TEpMUHAI
WM 3JEKTPOHHBIM TepMuHal B ToproBo-cepBUCHOM npeanpustun) Jlepxarens o0s3aH, 1Mo 3ampocy,
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noaTBepauTh onepanuio BeeneHueM [IMH. B ciyuae nesepHoro Hatopa I1IMH 5 (Ilate) pa3 moxapsin
Kapra Oyznet u3zbsta ycTpoiCTBOM caM0o00CTykuBaHus (0aHKOMAaTOM, HH(POPMAIIMOHHO-TUTATEKHBIM
TEPMHUHAJIOM) WIH COTPYIHUKOM ToproBo-cepBUCHOrO mnpeanpuatrud. B maHHON curyanuu
Hepxarento Heooxoaumo obpatutbes B bank. Ilocne BBoga npaBunsHoro [IMH cuetunk xonmmuecTra
NOMBITOK HeBepHO BBeZieHHOro [IMH obnynsercs.

5.4. JlepxaTenb MOXET OOHYJUTh CUETYMK KOJWYECTBA IIOMBITOK HEBEPHO BBEICHHOTO
ITNH:

e 11pu BBOE npasmibHOro II1MH (eciu Koan4yecTBO NOMBITOK MEHbIIE 5 (MATH));

e 1pHu OOpaIIeHWH B KPYIIIOCYTOUYHYIO CIyXOy MOAJNEP)KKU Jepikareneld OaHKOBCKHX KapT
banka 8-800-100-55-22, npu oOpamenun JlepxkaTenb T0DKEH ObITh TOTOB HA3BaTh:

- OUO;

— J1aTy pOKICHUS;

— CEpHUI0 U HOMEp JIOKYMEHTA, yIOCTOBEPSIOLIETO JINYHOCTB;

— YeThIpe nocieaHue LU pbl HOMepa KapThl;

— KOJIOBOE CIIOBO mpuHamiexamied emy OankoBckod kapTel AO «BAHK CI'b» — mpu
HAJIUYUH.

e 1pu oOpaieHuu B baHk MpH NpeabSBICHUU JOKYMEHTA, YI0CTOBEPSIOLIETO JINYHOCTb.

5.5. Tlpu odopmieHHH Omepanuy OIUIaThl TOBAPOB M YCIYr WM MOJYYCHHS HAIMYHBIX
Jlepxatento BbIAAETCA YeK (CIUI), KOTOPBIM JOJIKEH COAepKaTh CIASAYIOUINe TaHHbIE:

e Ha3BaHue TOProBoO-CEpBUCHOTO MPEANPUATHUS WK OaHKa (HOMEp 000pyAOBaHNUsA);

JIaTy COBEPIICHHUSI ONIEPALIUU;

PexBusutel KapTsl, 1omnycTuMble npaBuiaMu 6€30MaCHOCTH;

BH/| OIIEpalMH;

Koj aBropu3anuu/authorization code (IpUCyTCTBYET, €CIIM ONIEPaLIUsl aBTOPU3YETCS);
CyMMY OIl€paliy B BAJIIOTE IIATEXKA;

® JIPYTYIO JOMOJHHUTENbHYIO HH(OPMAIHIO.

5.6. KnuenTt o00si3aH XpaHUTh YeKu (CIUMbI) Mo omepanusM c¢ Kapramu, B TOM uucie
JlomoIHUTENBHBIMU KapTaMu, JUIsl IPOBEPKU pacyeToB, MPOU3BEAECHHBIX baHKOM IO omepanusMm c
ucnonb3oBanueM Kapt, v npenbsaBiasaTh ux banky mo ero TpeGoBaHHIO, a TAK)KE TAMOXKEHHBIM OpraHaM
B KauecTBe 0OOCHOBAHUS MOJIYYCHHUS U PACXOJIOBAHUS JEHEKHBIX CPEACTB 3a mpeaenamu Poccuiickoit
Oenepanuu. Yek (cnum) MoKeT OBITh HCHONB30BaH Kak J0Ka3aTeNbCTBO IMPH BO3HUKHOBEHUU
CIIOPHBIX CUTYaLlUN.

5.7. JlepxaTento MOXET ObITh OTKAa3aHO B COBEPIICHUU IUIATE)Ka WM BblJauye HATUYHBIX
JIEHE)KHBIX CPEJICTB B CIEAYIOIINX CIIydasx:

® [IpMU aBTOpPU3ALMU YCTAaHOBJIEHO, 4TO Ha Cuere OTCYTCTBYIOT MJIM HEIOCTYIIHbI JCHEKHBIC
CpEeICTBAa B KOJIMYECTBE, HEOOXOIMMOM JIJIsl COBEPILICHHUS OTIepaIiy;

e cpok aeiictBus KapTtol ucrek;

e JnneBas cropoHa KapTel m moamuch Ha ee 0O0OPOTHOW CTOPOHE MOJBEPIVIMCH BUAMMBIM
W3MEHEHUSIM;

e noanucek Jlepxkarens Ha Kapre He COOTBETCTBYET MOJIMCH, MOCTABICHHOW MM Ha YeKe
3JIEKTPOHHOT'0 TEPMHUHAJIA/CITUIIC;

e mepcoHanbHas wuH(popMmalMs, ykazaHHas Ha Kapre, He coBmamaer ¢ uHpopMamueH,
coJieprkalieiicst B TIOKyMEHTe, yIOCTOBEPSIOIIEM JIUYHOCTh (B ClIy4yae MepCOHU(PUIMPOBAHHBIX KapT);

e y Jlepxatensi OTCYTCTBYET JOKYMEHT, yIOCTOBEPSIOLIUI JUYHOCTDH (B Clydasix, Korjga 0aHK
/ dpuHaHCOBOE yupexkIeHHe Wil ToproBo-cepBUCHOE MPEANPUATHE TPEOYET €ro MpeIbsBUTH);

e Jlepxatenem ObLT HeBepHO HaOpaH [TMH;

e Kapra 3abn0kxupoBana bankom.

Bo Bcex yKazaHHBIX BBIIIE CIy4asX [UIsl pa3bsCHEHUA cuTyaluu Jlepkatenb JOMKEeH
oOpatuthcs B bank.

5.8. Ilpu coBepuieHun omnepanuu Jlepxxatens o00s3aH KOHTPOJIMPOBATh, 4YTOOBI HE
0(OpMIISITUCH JHUITHUE SK3EMIUISIPHI YEKOB (CIIUIIOB) U CBEPSITH TaHHBIE MOJyYSHHBIX YEKOB (CIUTIOB)
C CYMMOIi peaJbHO COBEpIICHHON omepauuu. B ciayyae HempaBHIBHOTO OGOPMIICHHS COTPYIHUKOM
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ToproBo-cepBUCHOTO NPEANPUATHS IUIATEKHOTO JOKyMeHTa, Jlepkatenb 00s3aH TpeOoBaTh €ro
aHHYyJUpoBaHus. TOpProBo-cepBUCHOE MpEANpPUSATHE HE MMEET IpaBa B3UMaTh MPOIEHTHl U HHbIE
JIOTIOJTHUTENIbHBIE ITUIATE)XKHW 3a COBEpIICHHE Omepalnuu, T.e. ToBap (paboTa, yciayra) IOJKEH
MpOoJaBaThCs 3a Ty )K€ LIEHY, YTO M 3a HaJM4YHBIM pacuer. B ciiydyae u3MeHeHUs CyMMBbI Onepaluu co
cTOpoHBl TOproBo-cepBUCHOTO MpeanpusaTHs 0e3 cormacus /[lepxarens JlepkaTenb UMeeT IMpaBo
OTKa3aThCs OT ONepaIiu.

5.9. Ilpu Bo3BpaTe TOBApOB WM OTKa3e OT YyCIyr ToOproBo-cepBUCHOTO NPEANPUITHS
OTUTaYeHHBIX BaHKOBCKOW KapTOid, BO3BpAT JIEHEIKHBIX CPEJICTB JOJIKEH ObITh OCYIIeCTBIIEH ToproBo-
CEPBHCHBIM NPEAIPUATHEM B COOTBETCTBUM C II. 3.13. HacTtosumx [Tpasui.

B nensx Bo3Bpara ToBapa WM OTKasza OT YCIyr, omjlaueHHbIX Jlepxatenem B Toproso-
CEPBHCHOM IPEANIPUATUH ¢ Hcnonb3oBaHueM Kaptsl, [lepkarens npenbsasiser B Toproso-cepBucHoOe
npeanpusitue Kapry, ¢ ucrnonp3oBaHreM KOTOpO# ObLIa coBepliieHa orutata ToBapa (yciayru). bank
BOCCTaHaBJIMBaeT JTUMHUT KapTsl He mo3aHee pabovero JHs, CIEAYIOLIETo 3a JTHEM MostyuyeHus: bankom
peecTpa IUIaTexeH, cojepxkamero uHdopmanuoo OaHKa-dKBalepa, 00CIyXUBawIIero Toproso-
CEpBHCHOE MPENPUATHE, O IEPEUUCICHUN CPEJICTB 32 BO3BPAIIECHHBIN ToBap (yCIyry).

IIpu BoO3Bpare ToBapa (OTKa3a OT YCIYr'HM) M OTCYTCTBUM Yy Jlepxartenst BO3MOKHOCTH
npenssiBuTh B ToproBo-cepBucHoe mnpennpustue Kapry, ¢ ucnoigp3oBaHueM KOTOpoil Oblia
COBepIlieHa OruIata ToBapa (yCIyru), B CBS3HM C €€ yTpaToH, MEepPEeBBITYCKOM C HOBBHIM HOMEPOM HIIU
3akpbiTHeM Cueta, JlepxaTelb pyKOBOJCTBYETCS MOPSAIKOM BO3Bpara ToBapa (0TKa3a OT YCIyTH) H
MIOJIyYEHHUs JEHEKHBIX CPEJICTB, YCTAHOBIEHHBIM TOpProBO-CEPBUCHBIM NPEATIPUATUEM.

5.10. Ilpu coBeplieHHH OIEpalMH C MOMOUIbI0 UMIIPUHTEpAa (MEXaHMYECKOTO YCTpOMCTBa,
IpeJHa3sHAuYeHHOTo Ui MepeHoca OTTUCKa penbedHbIX PexBuzutoB KapTel Ha JOKyMeHT,
COCTaBJICHHBIH Ha OyMa)KHOM HOCHTEJIE), €CIM OIepalus OTMEHEHA, WU CIUN IO KaKuM-JIHOo
MPUYMHAM HCIIOPYEH, TO BCE HK3EMILIAPHI CIIUIA JOJDKHBI OBITh YHUUTOXKEHBI paO0THUKOM baHka min
ToproBo-cepBUCHOTO NPEANPUATUS B IPUCYTCTBUH [lepkaTesns.

5.11. Corpyauuxu [IBH 1 ToproBo-cepBuUCHBIX NPEANPUATHII UMEIOT IPaBO U3bITH KapTy y
Jepxatens ¢ 000CHOBaHHEM MpHUUYMHBL. B 3TOM ciydae A0KeH ObITh OOPMIIEH COOTBETCTBYIOIIMMA
Akt wu3baTus KapTbl, 0oAMH 3K3eMIUIIp KOTOpOro JAoJDKeH ObITh nepexan J[lepxkatemo. Bcee
HeoOXouMBbIE pa3bsiCHEHUs JlepKaTeab MOXKET MOJyUYnuTh, OOPAaTUBIINCH B KPYIJIOCYTOUHYIO CITY:KOY
MOAJIEPKKH JiepKaTeneld 0aHKOBCKUX KapT banka o tenedony: 8-800-100-55-22.

5.12. Croponsl npunuu Kk corjamenuto, yto [IMMH wucnons3yercss B kauecTBe aHajiora
cobcrBeHHOpyuHOU noanucu Jlepxkarens KapTel Ha nokymeHTe u npusHaercst bankom u Kinenrtom,
UMEIONIMM DPaBHYIO IOPHIMYECKYIO0 CHIy ¢ JApyrumu (opmamm nopydenui Jlepxkarens Kaptel,
MOJIMMCAHHBIMU COOCTBEHHOPYYHO, B TOM YHMCJIE€ NPHU MOAKIIOYEHUH K OAHKOBCKHM YyCIyram d4epes
ycTpoiicTBa camooOciyxuBaHus banka (0aHkoMaThl, ”HGOPMALIMOHHO-IIJIATEKHBIE TEPMUHAIIBI).

5.13. HakonwurensHas nporpamma «Komnunka» (nanee — HIT «Komnunikay)

5.13.1.  HII «Konunka» npeaHazHadeHa sl HAKOIUJICHUS U MOMOJIHEHHs c4eToB KIMeHToB B
HEroCyJapCTBEHHBIX MIEHCUOHHBIX (POHIAX.

5.13.2. Knment maer pacmnopsbkeHue baHKy O crnmcaHuM JEHEXHBIX cpeiacTB co Cuera
Knuenra B pazmepe pa3HUILBI MEXAy CYMMOW ONepaliy MOKYNKH U CyMMOM OKpYTJIEHUs, BBIOpaHHON
Kimentom B MmoMeHT npucoennaenus k HIT «Konmnkay.

5.13.3.  Cnucanue paeHexHelx cpeacts no HII «Konwmnka» mnpousBoaurcs B MOMEHT
oTpakeHus onepaunuu nokymnku no Cuery Knuenra.

5.13.4. Crnucanue nmpou3BOIUTCS TOJBKO B TOM cilydae, ecinu Ha Cuere n Kapre Knnenra
CyMMa OCTaTKa JOCTaTOYHa JIJIsl CriucaHus B BeIOpanHOM Kimentom pasmepe (11.5.13.2).

5.13.5. CnucaHHble CyMMBbI aKKyMYJIUPYIOTCS HA TPAH3UTHOM CYETE, OTKPHITOM B baHke, B
TE€YEHUE KaJeHIapPHOTO MecsIIa.
5.13.6. Obmas cymma criucanuii 3a kaneHgapueiii mecsiy nmo HII «Komwmnka» B mepBblit

paboumii 1eHb KaJIeHJapHOTO MECsLa, CIEIYIOIIETo 32 OTUETHBIM, HAIIPaBIISIETCS B IIOTIOJIHEHHE CUeTa
Knunenra B Herocy1apcTBeHHOM MEHCHOHHOM (DOHJIE.

5.13.7.  HII «Konwuka) He MPUMEHSETCS K OTepalnusiM, yKa3aHHbIM B paszzene 7.

5.13.8.  YBenomieHus MOCpeACTBOM cepBuca «SMS-uHGOpMUpPOBaHUE» O CHHCAHUSAX H
nepeBogax no HII «Komunka» He Hampanstorca. MHdopmanuio o cnucanun no HIT «Konumnka»
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MOJKHO Y3HaTh, 3ampocuB BbIMUCKY 1o Cuety B banke mmm B «CI'b Ownnaiin». Mudopmaruio 00
akTyasbHOM octaTke 1o Kapre moxHo yTounuth B «CI'b Onnaiin» u «CI'b Mobaitny.

5.13.9. B cayuae Bo3Bpata neHexHbIx cpeiactB no HII «Kommnka», neHexHsle cpencrsa
OCTaloTCs Ha cueTe OaHKOBCKOM KapThl M HE HaIlpaBIsieTcs MOBTOPHO B nonojiHeHue cuera Kivenra B
HErocyJapCTBeHHbIM meHcuoHHbli ¢ona. Ilocie mepBoro Bo3Bpata baHk mnpekpamiaer HCHOIHATH
pacnopsikenne Kinenra o cnucanuu neHesxxHbix cpencts o HIT «Konmnkay.

5.14. baHK [0 BbLAAUM HAJIMYHBIX JEHEXKHBIX CpeldcTB co Cuera ¢ ucnonb3zoBaHueM Kaprel
nocpeAcTBOM bBaHKOMAaToB OCyIIECTBISET MPOBEPKY Ha HaJWYHE MPU3HAKOB BbIIAYM HAJTUYHBIX
JICHeXKHBIX CpEeACTB 0e3 JOOpOBOJBHOIO coOrjacus KJIMEHTa C MCIOJb30BaHMEM baHKOMaToB.
[Ipu3Haky BbIIAYM HAJMYHBIX JIEHEXHBIX CpPEACTB 0e3 J100pOBOJBLHOIO COTJacHsl KIHMEHTa C
UCIOJb30BaHUEM OaHKOMAaToOB YycTaHaBinuBaioTcsi bankom Poccum u  pasmemaroTcss Ha  €ro
oduumansHOM caiite B cetu IHTepHeT.

[Ipy HanMuuM NPU3HAKOB BBIJAYM HAJIWYHBIX JEHEXKHBIX CPEACTB 0e3 J00pOBOIBHOTO
corjacusi KJIMEHTa C HCIoib30BaHHeM baHkomaToB baHk Ha 48 4acoB ¢ MOMEHTa MOCTYNHUBLIETO B
bank 3ampoca Ha BblIauy HAJIMYHBIX JIEHEXHBIX CPEJCTB OTPAHUYUBAET BbIlayy HAJUYHBIX JE€HEKHBIX
cpenctB Ha cymmy He Oosee 50 000 poccuiickux pyOIield B CyTKH U HE3aMEUIUTEIILHO YBEIOMIISET
Knmnenra o mpu4yrHax Takoro orpaHuyeHus myteM HampasieHust Kimmenty SMS-coobuenus nim Push-
YBEIOMJICHHUS.

5.15. KiueHT uMeeT npaBo BbIOpaTh OJHY WM HECKOJIBKO ONepaluii 1o MepeBoy JCHEKHBIX
CPEJCTB B MOJb3y TPETHHUX JIUIl WM ONEpaluil MO MOJYyYEHUIO HAIMYHBIX JI€HEKHBIX CPEJICTB, B TOM
Yuciie C MCIOJIb30BaHHEM OaHKOMaTa, TPeOYyIOIUX MOATBEPKICHUS YIOJTHOMOUYEHHBIM JULOM. JlJis
HajiesieHus1 YTOJIHOMOYEHHOTO JIMIa COOTBETCTBYIOLIUM CTaTyCOM M BbIOOpa onepauuii, TpeOyomux
noATBepkaAeHus, KiMeHT M YNOoJIHOMOYEHHOE JIMIO JOJDKHBI JIMYHO OOpaTuThcs B baHk ¢
MMCBbMEHHBIM 3asIBJICHUEM U 3aKJIIOYUTh TpexcTopoHHee CorameHue.

YOIHOMOYEHHBIM JIMIIOM MOXKET ObITh Ha3HAUEH J1€€CIIOCOOHBIN IPaXKAAHUH:

- HE BKJIIOYEHHbIH B MEpedyeHb OpraHu3aluil U (PU3MYECKHUX JIMI, B OTHOIIEHHWU KOTOPBIX
UMEIOTCSI CBEICHUS 00 MX MPUYACTHOCTH K SIKCTPEMHUCTCKOM JIEATEIbHOCTH UM TEPPOPHU3MY;

- CBEJIEHHUS O KOTOPOM He conepkarcs B 06a3e naHHbIX banka Poccum o citydasx u mombITKax
OCYILIECTBIICHUS IEPEBOIOB ACHEKHBIX CPEACTB 0€3 100POBOJIBLHOIO COIJIACHS KIIUEHTA.

5.16. baHK OTKa3bIBaeT B MPOBEJIEHUHU OIEpalH O MOMEHTA MOJYYEHUS MOATBEPKACHUS
COBEpUICHMsI OIEpaly 110 MEPEBOLY NEHEKHBIX CPEICTB MM ONEpalUil MO MOJTYYEHHIO HaJUYHBIX
JICHE)KHBIX CPEJICTB, B TOM YHUCJIE C HCIOJb30BaHHWEM OaHKOMaTa, OT YIOJHOMOYEHHOIrO JHIla
(omkHO OBITH MPENOCTABICHO HE MO3JHee 12 yacoB ¢ MOMEHTA HAIPaBICHHUS YTOJIHOMOYEHHOMY
JMIY YBEIOMJIEHUS 0 coBepiueHnH KimeHToM omnepanuu, a B ciaydyae COBEPILIEHHUS ONepaluu B oduce
baHka — 710 KOHIIa ONIEepPaLlMOHHOTO JHS).

B cnyuae mosydeHuss oT YNOJIHOMOYEHHOTO JIMIIA MOATBEPXKACHUS COBEPILEHUS OIepaluu,
baHk nNpHHUMaeT NMOBTOPHOE pACHOPSIKEHUE HAa COBEPIICHHE ONEpalud IPU OTCYTCTBUH HHBIX
YCTaHOBJIEHHBIX 3aKOHOATEIbCTBOM OCHOBaHHMM HE COBEPIIATH MOBTOPHO ONEPAIHIO.

B cinyuyae nosydeHus OT YIIOJIHOMOYEHHOTO JIMIA OTKAa3a B COBEPLICHUM OIEPALMH, WIH
Y1oIHOMOYEHHOE JIMIIO HUKAK HE BBIPA3UJIO CBOIO BOJIIO B TeueHue 12 yaco, baHk He mpuHUMAET K
HCIIOJIHEHUIO pacnopspkeHne KineHnra Ha poBeeHNe ONepanni, Onepanus CYUTaeTCsd OKOHYATEIbHO
OTKJIOHEHHOM, KaK HE MIOJITBEPKICHHAsI.

5.17. KnueHt umeer npaso nogarb B baHk 3asBienue o pacrop:xkenuu Cornamenus. Ilocne
WCIIOJIHEHUS 3asBJICHUSI BaHKOM KIIMEHT CMOXET COBEpILIATh ONEepanuy 0e3 MOATBEPKACHUS TPETbUM
JULIOM.

bank yBenomiiser YIOJHOMOYEHHOE JIMLO O JIMIIEHUH €ro 3Toro craryca KimeHToMm B JieHb
MOJIyYeHHUs COOTBETCTBYIOIIEero 3asBieHuss oT Kimenta mytem HampasieHus SMS-cooOuieHus
YnoaaomoueHHOMY Jinity Ha OCHOBHOH HOMEp MOOMIIBHOTO TeedoHa.

6. HEPA3SPEIIEHHBIN IEPEPACXO/]

Peoaxyus nynkmos 6.1-6.9 npumensemcs npu 603HukHo8eHuu nepepacxooa 0o 31.12.2021 (sxn).
6.1. Ilpu orcyrcTtBuu pgoroBopa Mexnay CropoHamu o mpemocTaBieHun OBepapadra 10
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Cuery mepepacxoj JeHe:kHbIX cpeacTB mo Cuery (oBepapadT) He paspemeH. Bo nzbexanue
BO3HHMKHOBeHUs1 Hepaspemennoro oBepapadTa, a Takke B IeJIX COKpAllleHHs PHUCKOB
MOILIEHHUYECTBA U HECAHKLMOHUPOBAHHOrO Hcrnosb3oBaHus Kaprtel (PexBuszuroB Kaptsel), Knuenr
00513aH OCYILIECTBIISTh KOHTPOJIb PACXOJOBaHMSI IEHEKHBIX cpecTB o Cuery.

6.2. Ecmu Knuentom nomyuieHo Bo3HukHoBeHHe HepaspemenHoro osepapadra no Cuery u
bank He MMeN TEXHHMYECKOW BO3MOYKHOCTH HE IIPOBOJUTH IUIATEKHbIE onepauuu Knuenta, Benynime
K BO3HMKHOBeHHMIO HepaspemeHnHoro osepapadTa, ycraHaBIuBaeTcs, 4yTo baHk mnpenocTaBuil
Kmuenty kpenur, a KiumeHT mnomyuun kpeauT Ha cymmy HepaspemeHHoro oBepapadTa 1o
IPOIICHTHO! CTaBKe, ycTaHOBIEHHON TapudaMu Ha MOMEHT COBEpIICHHUS ONIEpALIUH.

6.3. MOMEHT MpeIOoCTaBICHUSI KpEIUTa ONpEeAeNsieTcs ITHEM OTpaKEHUs oOmnepauuii ¢
ucnons3oBanueM Kapter (PexBusutoB Kaptel) mo Cuery, B pe3yibTaTe KOTOPHIX BO3HHUK
HepaspenieHHbln  oBepapadt. Kpeaur cuumtaercs mnpemoctaBieHHBIM Ha cpok 30 (Tpumuats)
KaJICHAAPHBIX JHEHU.

6.4. Ecnu mo ucteyeHUH cpoka, yKazaHHOTO B 1. 6.3, kpeaut He OyaeT norameH Kivenrom
caMoCTOATEeNIbHO 100 bankoM B mopsake, mpeaycMoTpeHHoM 1. 6.7. IlpaBui, TO 3a10KEHHOCTh
cUMTaeTCsl MpocpodeHHo, 1 baHk BnpaBe B3bickaTh ¢ KimeHTta mTpadHyo HEYCTOHKY B pa3Mepe,
ompeneneHHoM Tapudamu, 3a KaKIblid JCHb HATUYHUS MPOCPOUYEHHOU 3aJ0JKEHHOCTH (BKIIOYAS
BBIXOJIHBIE W Mpa3aHuyHbIe HHU). [1o TpeboBanuto 00 yraTte mTpadHoi HeycTolKH baHk He 00s3aH
JTOKa3bIBaTh IPUUNHEHHUE €MY YOBITKOB.

6.5. IlpoueHThl 3a MOJIb30BAHME KPEIUTOM YIUIauyuBaroTcsi KIIMEHTOM OJHOBPEMEHHO C
norameHueM kpeaurta. lIpoueHTsl cumrtaroTcsi mpocpoyeHHbIMH 1o uctedeHuu 30 (Tpunuartn)
KaJIeHJapHBIX JIHEH ¢ 1aThl peaocTaBienus HepaspemenHoro oepapadra.

6.6. Jlnem Bo3Bpara HepaspemeHHoro oBeppadra / yuactu opepapadTa CUMTACTCS:

e B ciydae mnorameHus Hepaspemennoro osepapadrTayepe3 kaccy banka — 1eHb
COBEpIICHHS YKa3aHHOU orepaiuy;
e B ciyuae mnoramenus HepaspemeHHoro oBepapadTa B CTOPOHHMX OaHKax — JEHb

MOCTYIUIEHHUS JIEHEKHBIX CPEJICTB HAa KOPPECTIOHACHTCKUM cueT baHka.

6.7. C nmarel Bo3HMKHOBeHHMs HepaspemenHnoro oepapadrTa bank BmpaBe cnucaTh u3
3ayncisieMbiX Ha CUeT AeHEKHBIX CPEJICTB CYMMY, HEOOXOAMMYIO JUis roramenus: HepaspemeHHoro
oBepapadTa u HAaUMCICHHBIX Ha cymMmMy HepaspemeHHoro oBepapadra npoueHToB.

Hacrosmum ycnoBueM Ha nepuon neucrsus [lorosopa Kimentr npenocrasiser baHky
3apaHee JaHHbBIM aKIenT — T[pPaBO OCYLIECTBIATh CIUCAaHUE JICHEKHBIX CpPEACTB B
noramenue HepaspemenHoro osepapadra (OCHOBHOTO J0Jra), CyMMBbI MPOLIEHTOB 32 MOJb30BaHHE
HepaspemennsiM oBepapadTOM, HEYCTOMKH, CO BCEX CUETOB, OTKPBITHIX UM B baHke Ha JeHb
CIIUCaHMSL.

Hacrosmee ycmoBue IlpaBunm sBisercss OCHOBaHMEM it criicaHus bankom  (6e3
JIOTIONIHUTEIBHOTO pacrnopsbkeHus: KimeHTa) HeHeXHBIX CpencTB co cueToB KiMeHTa, U CTOPOHBI
COTJIaCOBAJIM, YTO KAaKUX-THOO OTIEIBHBIX ITOKYMEHTOB W/WJIM COOOIICHUH W/WIW W3MEHEHUU B
HacTosnmi JloroBop He TpedyeTcs.

[Ipu sTOoM baHK HMMeeT NpaBO NPOU3BOJUTH KOHBEPCHIO JICHEKHBIX CPEACTB MO KypCy,
yCTaHOBJIEHHOMY baHKOM Ha JaTy cnucaHus, eciid cuera KimeHTa OTKpBITH B BallOTE, OTIUYHOU OT
BastoThl Cuera OaHKOBCKHUX KapT, ¢ B3UMaHHEM KOMHUCCUU coryiacHo Tapudam.

6.8. B ciydae HeIOCTaTOYHOCTH JEHEKHBIX cpeAcTB KimeHTa sl HUCTIOTHEHUS UM
00s3aTeNbCTB B TOJHOM OOBEME YCTAHABIMBAETCS CIEAYOIIas O4YepeAHOCTh MOTaIIeHUs
TpeOOBaHUI:

® B IIEPBYIO OUepeb — TpEOOBAHKE MO yIJIaTe IPOCPOUYEHHBIX POIICHTOB

® BO BTOpYIO ouepelb — TpeOOBaHKE MO BO3BPATy NMPOCPOUCHHONW OCHOBHOW CYyMMBI KpeIuTa
(monra);

® B TPETHIO oYepeb — TpeboBaHMe MO0 yIuiaTe mTpadHON HeyCTONKY;

® B UYETBEPTYIO Ouepe]b — TpeOoBaHME O yIjIaTe NPOLCHTOB;

® B IIITYIO O4Yepeab — TpeOOBaHHE 10 BO3BPATY OCHOBHOM CyMMBI KpeauTa (101ra);

® B LIECTYIO O4YEpe]b — UHbIE IUIATEXKH, IIPEAYCMOTPEHHBIE 3aKOHOAATENLCTBOM Poccuiickon
denepanuu.
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6.9. B cmyudae orcytcTBus Ha cuerax Knunenra B banke qeHEXKHBIX CPEICTB, JOCTATOYHBIX
JUIsL TIOTallleHus 3aJ0JDKeHHOCcTH mnepen bankom, baHk BmpaBe NpHOCTAHOBUTH JEHCTBUE WIIH
3a0nokupoBaTh Bce KapThl, BbIaHHBIE B paMkax J[oroBopa, W MPUHATH MEPHI MO B3BICKAHUIO
3a10JKEHHOCTH ¢ KiTneHTa B COOTBETCTBUU € 3aKOHOJaTeNbCTBOM Poccuiickont denepanuu.

Peoaxyus nynkmos 6.1-6.9 npumensemcs npu 603HuKkHo8eHuuU nepepacxooa, Hauunas ¢ 01.01.2022e.

6.1. Ilpu orcyrcTBum noroBopa mexnay Croponamu o mpenoctaBieHun OBepapadra mo
Cuery mepepacxoja jJeHe:kHbIX cpeacTB nmo Cuery (oBepapadr) He paspemeH. KimmeHt o0s3aH
OCYLIECTBJIATh KOHTPOJIb PACXOJIOBAaHUS JIEHEXKHBIX cpeAcTB 1o Cuery B LENAX HEIOIYIIEHUS
BO3HUKHOBeHUs1 TexHuueckoro opepapadra, a Takxke B IEJIAX COKpAIICHUS PUCKOB MOIIEHHUYECTBA
Y HECAHKIIMOHUPOBAHHOTO ucnonb3oBanus Kaprel (PekBuszuros Kapter).

6.2. Ecmu Knmentom nmomyiieHo BO3HUKHOBeHHME TexHuueckoro opepapadra mo Cuery u
baHK He MMeN TEXHUYECKON BO3MOYKHOCTH HE IIPOBOAMTH IUIaTeXHbIE onepanuu KinueHra, Beaymiue
K BO3HUKHOBeHHIO TexHuueckoro osepapadTa, ycraHaBnuBaercsi, 4to y KimeHTa BO3HMKIIA
3aJI0J5KEHHOCTB, 10 (paKTy BO3HUKHOBEHUS KOTOpoi baHk BpaBe HAUMCHATH MTPadHYIO HEYCTONKY,
yCTaHOBJEHHYIO Tapudamu Ha MOMEHT COBEPILEHUS ONEpaIliH.

6.3. MowmeHT oOpazoBanus TexHUUeckoro omepapadTa ompenensercs THEM OTPAKEHHS
onepanuii ¢ ucroiaszoBanrem Kaptel (PexBuszutos Kapter) mo Cuery.

6.4. B cimyuae BO3HMKHOBeHHS  TexHuueckoro oBepapadpra Kmuent  o6s3an
HEe3aMeUINTEIbHO MOracuth cyMmy TexHudeckoro osepapadra u ImTpapHyl0 HEYCTOMKY 3a
Texuuueckuit opepapadr.

6.5. Irpadnas HeycTolika yrmaynBaeTcs KiMeHTOM OJIHOBPEMEHHO C IMOTalleHHeM (B TOM
qrclie YaCTUYHOM) 3al0JbKeHHocTH 1o TexHudeckomy oBepapadty. Ilo TpeboBanuio o0 yrmare
mTpadHoit HeycToiiku baHk He 00s13aH JOKa3bIBaTh MPUIMHEHUE EMY YOBITKOB.

6.6. Jlnem Bo3Bpara Texuuueckoro opepapadTa / 4acTu oBepapadTa cuuTaercs:

e B ciydae moramenus Texnuueckoro omepapadraco Cuera Kimenta — JeHb cOBepIICHUS
yKa3zaHHo! oneparnuu 1o Cuery;

e B cnyyae morameHuss TexHudeckoro oBepiapadTa B CTOPOHHUX OaHKaX — JIeHb MOCTYIUICHUS
JICHEXKHBIX CPEACTB Ha KOPPECIOHACHTCKUAN cueT baHka.

6.7. C patel BO3HMKHOBEHHs TexHuuyeckoro oBepapadrta baHk BmpaBe cmucath wu3
3ayncasieMbiX Ha CUeT JEHEeKHBIX CPEICTB CyMMY, HEOOXOAMMYIO JUIsl MorameHus: TeXHUIecKoro
oBepapadTa u cymmy mrpadHON HEYCTOMKY 3a TexHHuuecKuit opepapadr.

Hacrosmum ycnoBueM Ha mnepuon neucrsus [lorosopa Kimentr npenocrasiser baHky
3apaHee JaHHBIM aKIenT — T[pPaBO OCYLIECTBIATh CHUCAHUE JICHEKHBIX CpPEACTB B
norameHne Texauaeckoro opepapadra u mTpadHON HEYCTONHKH, CO BCEX CUYETOB, OTKPBITHIX UM B
banke Ha AeHb ciucaHusl.

Hacrosimmee ycnoBue IlpaBun sBisieTcss OCHOBaHMEM JUIsi  cnucaHusi bankom  (0e3
JIOTIOTHUTEILHOTO pacrnopsbkeHus: KiimeHTa) JeHeXHBIX CpelcTB co cueToB KilMeHTa, U CTOPOHBI
COTJIACOBAJIM, YTO KAKHX-TMOO OTIENBHBIX JOKYMEHTOB W/WJIM COOOINEHUH W/MIM H3MEHEHUH B
Hacrosmmit JloroBop He TpeOyeTcs.

[Ipn sTom baHk uMeeT mpaBo IPOU3BOAUTH KOHBEPCHUIO JIEHEXKHBIX CPEACTB IO KYypCy,
YCTaHOBJIEHHOMY baHKOM Ha JaTy cnucaHus, eciiv cuera KimeHTa OTKpBITHl B BAIOTE, OTIUYHOU OT
BamoThl Cuera 0aHKOBCKHX KapT, ¢ B3UMaHUEeM KoMHccuu cornacHo Tapudam.

6.8. B ciydyae HeIOCTaTOYHOCTH JEHEKHBIX cpeAcTB KimeHTa sl HUCIOIHEHUs UM
0053aTENIbCTB B TIOJHOM OO0BEME YCTaHABIMBACTCS CIEAYIOUIass OYEPETHOCTh IOTAlICHHUS
TpeOOBaHUI:
® B IIEPBYIO OuYepe/lb - TpebOBaHuUE MO yriaTe mMTpagHONH HEYCTONKY;
® BO BTOPYIO ouepeib — TpeOOBaHUE IO BO3BPATy CyMMBI 33J0JI’KEHHOCTH;
® B TPETHIO OYEpPElb — HHBIE IUIATEXKHU, IPELyCMOTPEHHBIE 3aKOHOAATEILCTBOM Poccuiickoit

denepanuu.

6.9. B cimyuae orcyrcTBus Ha cuetax KinueHra B baHke JEHEKHBIX CPEINCTB, JOCTaTOUYHBIX
JUIsl TIOrallleHus 3aJ0JDKeHHOCcTH mnepen bankom, baHk BmpaBe NpHOCTAaHOBUTH JEHCTBUE WIH
3a0siokupoBaTh Bce KapThl, BblAaHHBIE B paMKax JloroBopa, M HPUHATh MEpPbl IO B3BICKAHHUIO
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3a0/keHHOCTH ¢ KilneHTa B COOTBETCTBHM € 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu.

7. TPOI'PAMMA JIOAJIBHOCTH

7.1. IlporpaMMa JOSAJIBHOCTH, HPEIYCMOTPEHHAas HacToAwuM  paszaenoMm  [lpasui,
YCTaHABIMBAET MpPAaBWIA NPUMEHEHUS, HAYUCICHUS U MUCIOJIb30BaHUs Bo3Harpaxnenuii banka u
npyrux IlpuBniernii  (BO3MOXKHOCTh OECIUIATHOTO TOCEIICHUS OW3HEC-3aJI0B, CTpaxOBaHHE
MyTELIECTBUN U Mp.), BHIIUIAUMBAEMbBIX/TIPEOCTaBIsIEMbIX baHKOM B IIeNIIX COXPAaHEHHUS JIOSUIbHOCTH
Knuenros.
7.2. baHK WMMeeT MpaBO B OJHOCTOPOHHEM IMOpPSJAKE BHOCUTh M3MeHeHus B Ilporpammy
JIOSTIBHOCTH.
7.3. Ilapametrpsl Ilporpammbl JnosibHOCTH ycTaHaBiauBaroTcs Kpurepusmu I[Iporpammel
JOSIIBHOCTH.
7.4. Tlporpamma JOSIIBHOCTH MPEIOCTABISETCS TOJBKO NMpU Hanmuuuu y KiueHTta XOTs Obl
onHoi BeImymieHHONW bankom AxtuBHO#M Kaptel, Tapudammu KoTOpoW NHpeayCMOTPEHO HaIUUUe
[IporpamMMBbl JTOSTBHOCTH.
7.5. Tlporpamma nosutbHOCTH He pacnpocrtansieTcss Ha Kaptelr Knuenra, Tapudamu KoTopbIx
HE MPeAyCMOTpeHO Hanmnuue [IporpaMmel TOSIIBHOCTH.
7.6. IlpenocraBnenue moObix [IpuBuieruit B pamkax IIporpammbl JIOSUIBHOCTH SBISIETCS
npaBoMm banka.
7.7.  TTOAKJIIOYEHMUE K ITPOI'PAMME JIOAJIBHOCTHU
7.7.1. K Ilporpamme JOSUIBHOCTH  TOJIKJIIOYAIOTCS  AKTHBHBIE  OCHOBHasi(-ble) W
nononHutenbHble  KapTel, BbimymieHHele Ha wuMa Kimenra wnm  Jlepkarens, €ciu HHOE HE
npeaycmotpeHo Tapudamu.
7.7.2. dna AxtuBHbIX KapT KimeHT nmoaTrBepkaaeT cBoe cornacue ¢ yciaoBusMu lIporpammel
JOSUIBHOCTH ITyTEM COBEPIICHHS JEUCTBUM, CBUICTENBCTBYIOUIMX O €ro HAaMEpPEHUH IOIY4YUTh
Bosnarpaxxaenue B pamkax IIporpammsl J047IbpHOCTH, B TOM 4HcCie IIyTeM coBepiieHus [lokymnok mo
Kapre, 3a koropsle mnpeanosiaraeTcsi Ha YychnoBusAX [IporpaMMbl JOSUIBHOCTH HAUHCIEHUE
Bosznarpaxxaenuii u (win) mytem BeiOopa u noakiarouenus [pennoxennit nocpencrsom JBO.
7.7.3. Ilpu nepesbinycke Kaptel nelictByromas I[Iporpamma J0sSIBHOCTH aBTOMAaTHYECKH
nojkiarouaercss k HoBoi Kapre, ecnmu Tapudamm noBoit Kaprtel mpemycmotpena Ilporpamma
JIOSUTBHOCTH.
7.8.  YPOBHU KJIMEHTOB
7.8.1. Ot Yposus Kinenta 3aBucar [Ipemyioxenns no ITporpamMmme J0sIIBHOCTH.
7.8.2. YpoBeHb ycTaHaBIMBaETCs TOJAbKO KiMeHTaM, y KOTOpbIX HA MOMEHT pacueTa €CThb XOTs
Obl oHa AKTHBHAs KapTa, Tapudamu koTopoii npeaycmorpena [IporpaMmma J0sUIBHOCTH.
7.8.3. YpoBenb Knuenra paccunteiBaeTcs:
— IUIAHOBO — B TIOCJIEIHUI KaJleHAApHBIM JE€Hb Mecsla M ycTaHaBiuBaercs KimeHTy c
MIEPBOT0 KAJIEHAPHOTO JIHS CIEAYIOIIEr0 MecAIa;

— BHEIUIAaHOBO N0 uHMIMaTuBe banka — mpu momyuyenun moboit Kaptel, ecan Tapudamu
Kaptsr npenycmorpena IIporpamma nosmsHOCTH. Ecin Yposens KimenTta He ycTaHOBIIEH
10 MoMeHTa mnonydyeHuss KapTel, TO YpOBEHb yCTaHaBIIMBA€TCSI B MOMEHT IOJy4YEHUS
Kaptel. Eciim YpoBeHb yCTaHOBIIEH B MOMEHT IoiydeHus Kaprel, TO Npou3BOaUTCS
nepepacuer YpoBHS;

— BHemIaHoBO no uHunuaruBe Knuenrta no 3anpocy u3 JIbO. YpoBeHb M3MEHsETCS, €cliu

KnueHT BBINOJHWII YCIIOBHS ISl TIEpEX0Ja Ha CIEAYIOIMNA YpoBeHb. PacueTHbIN nepuos
JUTS OTIPEICJICHNS] BBITIOJHEHUS YCIOBHM 1711 pacueTa Y pOBHS — KaJeHIAPHBIN MECSLL.

7.8.4. TpeboBanust k VYpoBHi0 Kimenra ycranaBnmuBatorcsi Kpurtepusamu Ilporpammel
JIOSUTBHOCTH.

7.8.5. CootBetcTBUE MapaMeTpoB [IporpamMmbl JIOsSIIbHOCTH Y poBHIO KiTneHTa yKa3bpIBaloTCs B
Kpurepusix [Iporpammel 10SIbHOCTH.
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7.8.6. YpoBeHb He ycraHaBiauBaeTcsi KiumeHTam, B OTHOLUIEHMHM KOTOPBIX IPOBOAMTC
npoueaypa 0aHkporctBa B cooTBercTBUU ¢ DenepanbHbiM 3akoHOM OT 26.10.2002 1. Ne 127-03 «O
HECOCTOSITEILHOCTH (OaHKPOTCTBE)».

7.9. TIOPSJIOK HAUUCJIEHUE BO3HATPAXIEHUI

7.9.1. Tlopsnok HauucneHus Bo3HarpaxaeHuii:

7.9.2. Bo3HarpaxJaeHue 3a COBEpIIECHHE ONepalnil ¢ UCMoib30BaHrneM KapTol pa3nensercs Ha
TPH THUIIA!

— oOmee Bo3HarpaxaeHue;

— HWHIUBUIyanbHOE Bo3HarpaxjaeHue B BRIOpaHHBIX KIIMEHTOM KaTeropusix;

— cneuuaibHoe Bo3HarpaxaeHue.

7.9.3. Obmee Bo3HarpaxaeHue.

7.9.3.1. Oouee Bo3narpaxnenue Hauucisercs B Kareropusix, onpeneneHnbx bankom.

7.9.3.2. Pasmep oOmero Bo3narpaxaenuss onpenensercs Kpurepusimu IIporpammsr
JOSITBHOCTHU U 3aBUCHUT OT Y poBHs KineHra.

7.9.3.3. OOmee Bo3narpaxkiaeHue HaYUCISIETCS TPH  OTCYTCTBUU  JCHCTBYIOIIETO
NupuBunyansHoro Bo3HarpaxaeHusl.

7.9.3.4. Oo6mee Bosnarpaxnenue neiictByer mis Bcex Kapt Knuenra, Tapudamu KoTOphIX
npenycmorpena [Iporpamma g041pHOCTH.

7.9.4. UnauBunyansHoe Bo3HarpaxaeHue.

7.9.4.1. TIlepeuenb Kateropuii u pazmep NUuauBunyansHoro Bo3HarpaxaeHus onpeaeistorcs
bankom.

7.9.4.2. llepeuennr Kareropmii, xonnuectBo Karteropuii, kotopble npeactaBieHbl KiueHTy
Ui BeIOOpa, KonuyecTBo Kateropuit, koTopsie MoxkeT BbIOpaTh Kinent, u pasmep UHauBuayaibHOTO
Bosnarpaxxnenuss 3asuciat or YpoBHa Kimenra u onpepersrorcs Kpurepusmu IIporpammsl
JOSITBHOCTH.

7.9.4.3. llepeuennr Kareropuii ¢ ykazanuem pasmepa MunusuayansHoro BosHarpaxaeHus
pa3mematorcs B cucreMax JIbO banka 25 yucna kaxaoro KajleHIapHOTO MecALa.

7.9.4.4. B nepuon ¢ 25 yucna npeabaylero KaleHIapHoro Mecsia mo 24 4uciao TeKyIero
kanenaapHoro mecsia Knnent moxer BbiOpath Kareropuum WuauBunyansHoro Bosnarpaxaenws,
COOTBETCTBYIOLIME TeKyIleMy Y poBHIO Kinenra.

7.9.4.5. Ecmu Kimuent Boiopan Kareropun MuauBuayansHoro Bo3HarpaxkaeHust 10 1mMepBOro
Yyclia pPacyeTHOTO MEepHoJia W TEpBOro 4Ywcia YpoBeHb KilMeHTa WM3MEHHICS, TO BBIOPAaHHBIC
Kareropuu octanyTcss HEU3MEHHBIMU Ha CIIEAYIOIINN KaJeHAapHbIA MeCsI.

7.9.4.6. Kareropum, BbIOpaHHBIC 1O MEPBOrO YHUCJIA TEKYIIETO KaJIGHIAPHOTO MecsIa,
NEHCTBYIOT C TEPBOr0 YHMCJa TEKYHIero KaJeHJAapHOro Mecsla A0 MOCIEAHEero 4ucia TEKYIIero
KaJIEHAApHOT0 MecsAla.

7.9.4.7. Kareropuu, BEIOpaHHBIE B MEPUOJI C MIEPBOTO MO 24 YUCIIO TEKYIIETO KaJeHAAPHOTO
Mecs1a, IeHCTBYIOT C MOMEHTA BbIOOpa KaTErOpUid B TEYEHNUE PACUETHOIO IIEPUOAA.

7.9.4.8. WnauBuayanbHoe Bosnarpaxnenue nerictByet mis Becex Kapt Knuenta, Tapudamu
KOTOPBIX NperycMoTpena [IporpaMmma J0suIbHOCTH.

7.9.5. CneunanbHoe Bo3Harpaxienue.

7.9.5.1. llpennoxenus mig noiaydeHus CrnenuanbHoro Bo3HarpakaeHusl yCTaHaBINMBAIOTCA
bankowm B 3aBucumoctu ot YpoBHs Kinenta u otpaxatorcst Knuenty B cucrteme JIBO.

7.9.5.2. W3 mnepeuns Ilpemnoxennit mia noaydeHuss CrnenumanbHoro BosHarpaxuaeHus
Knuenty cnyuaiinbim oOpa3zoMm OyieT Ha3HaueHO ToJibko oaHo [Ipemmoxenue.

7.9.5.3. Kimenty HeobxomuMo camMocTosTenbHO B cucteme JIbO 3amycTuTh mporiecc
HazHaueHus CrnenuanbHoro IIpemioxenus.

7.9.5.4. HaznauenHoe Knuenry CrnenumansHoe llpennoxeHue HauuMHaeT JeHCTBOBAaTh C
MOMEHTA Ha3HaYeHUS U JI0 KOHIIa Iepuoja JeHCTBUS.

7.9.5.5. llepuon nedictBus CneumanbHoro Bosnarpaxnenus omnpeznensercs Kpurepusamu
[TporpamMBbl JTOSTBHOCTH.

7.9.6. Ilpu pacuete Bo3HarpaxieHus, J1aTOM orepanuy CYUTACTCS 1aTa €€ COBEPIICHMUS.

7.9.7. bank He Hauucaser Bo3HarpaxxaeHus Mo CIEAYIOIMMM ONEpalysiM:
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— 10 J100BIM omnepanusaM nomnosHenus Kaptsr;

— 10 TOJYYCHHMIO HAMYHBIX JICHEXKHBIX CPEICTB B OaHKOMAaTax M B KaccaX KpEIUTHBIX
OpraHu3aLui;

— TO0 TepeBoAy JACHEKHBIX cpeactB ¢ Kaprter Kimenra (B Tom 4wmcne, mo OaHKOBCKHM
nepeBojiaM, TIMepeBOoJaM [0 PEKBU3UTAM KapThl Jpyroro OaHKa W JAPYyTUM THUIIAM
MepPEBOIOB);

— IO onepanursaM, COBEPUICHHBIM B TOProBbIX TOYKAX, PACIIOJIOKCHHBIX 3a NIpCACIaMn Pq),

— TI0 omepaiusaM, KOTOpble OTMEHEHbI (MMEJICSl YaCTUYHBIA WIIM TIOJIHBIA BO3BpAT OIEpalin)

— B YaCTH OTMEHEHHOM IMMOKYIIKH;

— 10 0e3HAJTUYHBIM oncpanyiaM CO CICAYIOIMUMHA MCC KOJaMHM:

Tun onepauuu

MCC xon

Omnepanuu B Ka3MHO U TOTaJIM3aTopax, on-line
Urpax

7801(xa3uno), 7802(ToTanuzaTopsl),
7994 (on-line urpsr), 7995

Omneparuu, CBA3aHHBIE C MOKYIKOU JoTeperHbix | 7800
OWiIeToB M OOIUranui

Onepanyu B N0Jb3y CTPAXOBbIX KOMIIAHUH U 6300, 5960
naeBbIX (OHIOB

Onepanunu ¢ GUHAHCOBBIMU OPTaHU3ALMUSIMHU 6009 (M®O)

6010 (mnaTexu B Kacce),
6011 (munarexu uepes ATM),
6012 (omiara mo KpeauTy  T.1.)

Onepanuu B moJb3y JIoMOap0B

5933

Onepanuu, CBA3aHHBIE C IEPEUNCICHUEM 4829
cpeAcTB Ha cueTa B baHke u qpyrux 6aHkax

Onepanuu, CBA3aHHBIE € TONOJIHEHUEM 6051
IEKTPOHHBIX KOIIEIbKOB

[IpodeccronanpHble YCIyTH, HUT/IE PaHee He 8999
KJaccu(uuupyemble

WHoii cepBuc 7299
Pexnamubie ycayTu 7311
[IporpammupoBanue, 00paboTKa JaHHBIX, 7372
UHTETPUPOBAHHBIEC CUCTEMBI, TN3alH

busnec — cepBuc 7399
ToproBbie TOYKH TEJIEKOM KJIaBUIIIHOTO BBOJIA, 4813

IIpearamue eIMHUYHbIC JTOKAJIbHBIE U
nanbHue TesneOoHHbIe 3BOHKH, UCIIONIB3YS
LEHTPaAJIbHBIA HOMEp J0cTyma 0e3 pa3rosopa ¢
ONEPATOPOM M HCIIOIb3Ys KOJ AOCTyna

Onepanyu omaTel yCIyr NOCTaBIIMKOB, B T. 4. €
HCIOJIb30BAHUEM CEPBHCOB JIUCTAHIIMOHHOTO
0aHKOBCKOTO 00CTyXKHBaHUS WM OAHKOMAaTOB
banka

4900 (xoMMyHaJIbHBIE YCIIYTH),
4812,4814 (TeneKOMMyHHUKAIINS ),

4899 (omnata yciyr kabeapHOro 1
CIIyTHUKOBOTO TEJIEBUJICHHSI)

4816 (MHTEpHET/KOMIIBIOTEPHAS CETh)
5999 (cnenManu3upOBaHHBIE Mara3uHbI)

Onepanuu 1o oruiaTe miaTeXxeu B MoJyb3y
rOCy/AapCTBEHHBIX OpPraHu3alun

9399 (rocynapcTBEHHBIE CEPBHCHI),
9222 (menu u mrpadsi),

9311 (nanornm),

9402 (mmoura P®D),

9211 (anmumeHTHI)

9223 - nopy4uTenbCTBA, 10JITOBBIE
00513aTeIBCTBA, 3AJIOTH CyIeOHBIC
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U3JICPKKH

7.9.8. baHK He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE NpeNocTaBlieHWEe HWH(OpMALUU O
THUIIE Ollepally, Pe0CTaBIsIEMON TOProBO-CEPBUCHOM OpraHu3anueil u ee 6aHKOM-3KBaiiepoM.

7.9.9. PaccunranHoe Bosnarpaxnenue ortoOpaxaercs Kmnuenty B cucreme JIBO.
OTtobpaxxaercs Tosibko Bo3Harpaxienue, o onepauusm, orpaxkeHHslM o Cuery Kinenra.

7.9.10. Ecnu omepanusi Obuta coBepuieHa o Kapre B TekyiieMm KaJeHIapHOM Mecsie, a
orpaxkeHa o Cuety KapTel B cienyromeM KajleHIapHOM Mecsle, To cymMMma Bo3HarpaxaeHnus Oyzaer
paccuntaHa no Kpurepusim Ilporpammbl JIOSIBHOCTH, JEHCTBYIOIIMM Ha MOMEHT COBEPILICHHS
onepauuu. Beitutara BozHarpaxaeHus 1o onepanuy, OTPaXEHHOW B TEKYILEM KaJEHIApHOM MeCsIIE,
OyJeT npou3BeeHAa B CIENYIOLIEM KaJIEHJaPHOM MECSIIIE.

7.10. TIOPSJOK BBITIATHI BO3HATPAKIEHUIA:

7.10.1.  BosHarpaxxaeHusi paccuuThIBalOTCs U 3auucisiorcss bankom Ha Cuer Knuenra He
no3jHee 5-ro pabouero JHs MecAla, CIeIyIOIEero 3a pacueTHbIM (KaJeHJapHbIM) MECSLIEM.

7.10.2. B caywyae omepauuu OTMEHbI, YAaCTUYHOIO WM IIOJIHOIO BO3BpaTa oOllepaluu
NOKYIIKH, Bo3Harpax/jeHue B TEKyIIeM H/UIHM MOCIEAYIOIUX PACYETHBIX NEPHOAAX YMEHbLIAECTCS Ha
cymMMy Bo3HarpaxaeHus 10 paHee COBEPUICHHOW OTMEHSEMOM Omepalud B COOTBETCTBUU C
Kpurepusimu [Iporpammsl JIOSUIBHOCTH, JAEHCTBYIOUIMMM Ha JeHb OTMeHbl (Bo3BpaTa). Cymma
Boznarpaxxaenust Oyzner yMeHbllleHa Ha cyMMy Bo3HarpaxaeHus 1o onepaiuuy OTMEHbl, YaCTUYHOIO
WM OJTHOTO BO3BpaTa, Jake €CIM Ha OIepaluio MOKYIKU He ObUIO HauKcIeHo Bo3Harpaxenue.

Onepanuu OTMEHBI, BO3BpaTa WM YaCTUYHOIO BO3BpaTa MOKYIKH YMEHBIIAIOT OOIIYI0 CyMMY
HOCIEAYIOIUX TOKYTOK, COBEPIIECHHBIX B OTYETHOM IIEPUOJIE.

7.10.3.  BosHarpaxxaeHue HayHCIseTcs W BhlUIauuBaercs no Tapudam Kaptel, mo xotopoii
Obula COBepllIEHa oIepalys OIjaThl TOBApOB/YCIyr HpU yciaoBuu, yTo KapTel Obula akTHBHA Ha
MOCIEIHUM JIeHb pacyeTHOro (KajeHJapHOro) wecsma. B ciydae, ecium omnepauusi OIUIATHI
TOBApOB/yCIIyT Ipou3BeJeHa J[lepxareneM [OMOJHUTENBHOW KapThl, TO  Bo3HarpaxneHue 1o
JIOTIONTHUTEIPHON KapTe HA4YUCIseTCsl TNPH YCIOBHHM, 4YTO OCHOBHas Kapra Oputa akTuBHA Ha
MOCTIeIHUI IeHb PacueTHOT0 (KaJeHJapHOr0) MecsLa.

7.10.4. MakcumanbHass CyMMa BBIIIaThl BosHarpaxnaeHus omnpexaensiercs Tapudamu
IIporpaMMsl JIOSJIBHOCTH U 3aBUCT OT Y poBHs KineHra.

7.10.5. MaxkcumanbHasg cCyMMa BBIIUIaThl Bo3HarpaxaeHus AEUCTBYET CyMMAapHO Ui BCEX
Kapt Knuenra, Tapudamu kotopsix npemycmorpena [Iporpamma JOsSUIBHOCTH U 1O KOTOPBIM ObUIH
COBEPUICHBI ONI€paIMK B PACUETHBIN NEPHO.

7.10.6. Brimnata BosnarpaxiaeHuss He npousBoautcs KnmeHTam, KOTOpble Ha MOMEHT
BBIIJIATHl BoO3HarpaxaeHus: MMEI0T MPOCPOYEHHYIO 3aJ0JDKCHHOCTh IO KpeAWTaM W/HIN WHBIM
nponykram banka.

7.10.7.  KiueHT He BIpaBe O0TKa3aTbcs OT Mosy4eHUs: Bo3HarpaxxaeHus.

7.11. ITPUBUJIEI'MHA 110 ITPOT'PAMME JIOAJIBHOCTHU

7.11.1. B pamkax IIporpammsl nosuibHOCcTH bank npenoctasisier KiimeHTy BO3MOXXHOCTB
0€ecCIUIaTHOrO NMOCEIIEHUs! OM3HEC-3aJ10B a9POIOPTOB U KEJIE3HOIOPOKHBIX BOK3AJIOB.

7.11.2.  bank Bipase OTKIIOYHTH KIHEHTY BO3MOKHOCTH O€CIUIaTHOTO TOJIh30BaHUS OHU3HEC-
3aJaMM W/WIK HE OCYUIECTBISATh KOMIICHCALMIO NPOXOJOB B OW3HEC-3albl, IPEAyCMOTPEHHBIE
Tapudamu IIporpamMmsel JTOSUIBHOCTH, B CIy4asX COBEPIICHUS KIMEHTOM MOIICHHUYCCKUX JCUCTBUN
W/WIIK 370yNOTPeOIeHUH YCIIyToil IpelocTaBlIeHus 10CTyIa B OM3HEC-3abl.

MouenHuueckue aeiictBust — paeiictBust Kiumenta, pacueHuBaeMble baHkoM kak oOMaH,
370ynoTpedsieHue U / WIM IpoYre MaHUIYJSLUM B 4acTW Hacrosiued IIporpaMMmel J0sSIbHOCTH,
KOTOpPBIE TOBJICKJIM MM MOTYT MOBJI€Yb 32 COOON MaTepualibHbIE U NMPOYHE HETATUBHBIC IOCIIEACTBUS
Pa3IMYHOIO THUIA U CcTerneHu Uil baHka.

7.12. TIPEKPALHEHUE/TIPUOCTAHOBJIEHUE YUYACTUA KIIMEHTA B [IPOTPAMME
JIOAJIBHOCTH

7.12.1. bank BopaBe B OIHOCTOPOHHEM BHECYJeOHOM NOpsaKe Oe3 IMperBapUTEIbHOTO
YBEIOMJICHHsI TIPUOCTAHOBUTS, JINOO MpeKkpaTuTh yyactue B [Iporpamme nosiabHOCTH 1r000r0 Kinenra
B ClIyyYae:
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— HapymeHuss Knmenrom Hactoaummx npasui IIporpammel nosinsHOcTH M (mnn) IlpaBun
o0ciry>)kxuBaHUs U oJb30BaHus 6ankoBckuMu kaptamu AO « bAHK CI'by;
— BBbIIBIEHHUA B OTHouleHuMM KilMeHTa MOIIEHHMYECKUX JECHCTBHIl, HalpaBlIE€HHBIX Ha
nonyyeHue BosHarpaxkaeHus, a Takxke 310ynorpedinenuii [IporpaMmoit nosibHOCTH;
— WUHBIX CJIydYasX, HpPeJyCMOTPEHHBIX 3akoHojaTenbcTBoM P®d, B TomM wuucie mnpu
BO3HUKHOBeHUHM y baHka mojo3penuil B ToM, 4to onepanuu KnmeHnra (B TOM 4ucie 1o
Kapram Knuenra, noaxitoueHHsM Kk [IporpaMme J0OsuIbBHOCTH) OCYLIECTBISIOTCS B LIESAX
Jeranu3anuy (OTMBIBaHHSA) JI0XOJIOB, MOJNyUYEHHBIX MPECTYIHBIM MyTeM, (pMHAHCHPOBAHUS
TEpPpPOpHU3Ma, 3KCTPEMHUCTCKOM JAEATENbHOCTH M (UHAHCUPOBAHMS PACHPOCTPAHEHUs
OpY’KHS MacCOBOTO YHHUUYTOXKEHMs, a TakKe B HHBIX CIy4asX, HPeJyCMOTPEHHBIX
BHYTPEHHUMH HOPMAaTUBHBIMU JOKyMeHTamMu baHka.
7.12.2.B cnyuae npekpamienust yuyactust Kinuenra B [IporpamMme JOSJIBHOCTH 10 MHHUIIMATUBE
banka, ykazanHoii B m. 7.12.1, paccunTaHHOE paHee M HE BbIIUIAYCHHOE Bo3HarpaxxaeHue MOxeT
OBITh aHHYJIMPOBAHO 0e3 TpeaocTaBieHust KIMeHTy Kakoi-1mb0 KOMITEHCAIHUH.
7.12.3.Uckntouenne KnumeHta wu3 uucia y4acTHUKOB I[lporpamMmbl  JIOSAJIBHOCTH — WIIH
npekpaieHue npegocrasieHus [Ipusunernii B pamkax [IporpamMmsl JTOSIBHOCTH OCYIECTBISETCS 0€3
OOBSICHEHUS! IPUYHH.
7.12.4B cinyuae 3akpbitus Bcex Kapt/CueroB Kapr, noakmrouenHsix k Ilporpamme
noanpHOCTH, [Iporpamma JI0SIBHOCTH MpEKpaIaeT CBOE IEHCTBUE.
7.12.5.Yuactue Knuenra B IIporpamme J10SIbHOCTH aBTOMaTUYECKH MPEKPAIIAETCS, B Cllydae
nonyyeHus bankom uHpopmanuu o cmeptu Kiumenra. PaccuuranHoe BosHarpaxiaeHue mpu 3ToM
AHHYJUPYETCS U HE NOJIIEKAT BhIIIATE.

8. MMOPSAJTOK HH®OPMAIIMOHHOI'O B3AUMOJENCTBUS

8.1. bank B 1enAx MpeAOTBpAlllEHUs MOIICHHUYECKUX OIEepaluuid ¥  IOBBIILICHUS
6e3onacHocTu ucnosnb3oBanus Kaptsl (PexkBusuroB Kaptel) nnpopmupyer Kimenra o coBepiieHun
onepaiuuii ¢ wucnosnb3oBanueM Kapter (PexBusutoB Kaptel) nyrem HanpasieHus Kiuenty
COOTBETCTBYIOILLETO YBEAOMIICHUS B NOPAIKE, IPEyCMOTPEHHOM HAaCTOALIMM paszeioM Ilpasui.

8.2. Kument npu 3akmoyenun JloroBopa o0si3aH npenoctaBuTh banky (ykas3atb B 3asBICHUH
Ha OTkpelTHe Cuera) HOCTOBEpHYIO HMHpOpManuio i cBs3M ¢ KiMEeHTOM M HampaBlleHUs eMy
yBenomisieHHH. KIMEHT HeceT OTBETCTBEHHOCTh 3a OOECIEeYeHHE TIOCTOSHHOTO COOTBETCTBHUS
yKa3aHHbIX JAHHBIX 1€HCTBUTEIBHOCTH.

Knunent npu 3akmrouenun JloroBopa o0si3aH BbIOpaTh (yKa3zaThb B 3asBICHHUU Ha OTKPBITHE
Cuera) cioco6 nosydeHus yBegomieHui ot banka.

8.3. bank mpenocraBnser Knmenty cnenyromue cnocoOsl umHpopmupoBanus Kimenrta o
COBEPIIICHUH omepaluii ¢ ucnojibzoBanueM Kaptel (PexBu3utor KapTsr):

8.3.1. Ilonyuenne Kimentom Beimucku o CyeTy ImpH JIMYHOM mocenieHuH banka. Beinucka
no Cuery gopmupyeTcs 3a KaJeHIapHbIH Mecsl, U npenocrasisercs KimeHTy oquH pa3 B Mecsll.
Knuent o6s13aH moimyuyuTh BeIMUCKY 1o Cyery B mojpasaeneHnn banka He mo3aHee nsaToro padbodero
JIHSI KQJIEHJApHOI0 MecsIa, CIeAYIOIIEro 3a OTYETHBIM MecsiieM BoIucku 1o Cuery. bank cunraercs
yBeaoMuBMM KnneHrta o coBepuieHun onepaunuii ¢ ucnosb3oBanueM Kaptsl (PexBusuroB Kaptsl) ¢
MOMEHTa Inepenadn Belmucku KineHTy. YBenomiieHre cuuraeTcs moiayyeHHbIM KilneHToM B MOMEHT
MOJTy4YeHHs BhIMUCKU KireHToM.

8.3.2. HampamneHnue yBeJOMIJICHHS B pamMKax cepBuca «SMS-umHbOpMHpOBaHHE» IyTEM
otnpaBku SMS-coobmenus unn Push-yBenomnenus. YBenomnenus Hampasisiorcest KimmeHnTty B eHb
coBepuieHust omneparnuu. JlanHbi crmoco6 wHopmupoBanus KimenTta sBisieTcss  Hambosee
OlepaTUBHBIM U T03BOJIsieT KiMEHTy CBOEBpEMEHHO KOHTpoiupoBaTh omnepauuu no Kapre. bank
cuuTaeTcs yBeqoMuBIuM KimeHTa o coBepIiieHHH oneparuii ¢ ucnoib3oBanueM Kaptel (PexBu3nTon
KapTel) ¢ MOMEHTa OTIIpaBKM COOTBETCTBYIOLIETO yBeIoMJIeHMS baHkoM. YBenoMmieHue cuuTaercs
nojydyeHHbIM KIIMEHTOM B TeueHHe TpeX 4acoB C MOMEHTa OTnpaBku baHkoM. B neHp oTpaxeHus
onepauuu no Cuety Knuenra nononuurenbHoe yBepomieHue KimenTty He HanpaBiseTcs.

8.3.3. Ilonyuenune Knmentom wuHbpopmamuu 00 orepanusx ¢ HCMOIb30BaHHEM KapThl B
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cUCTeMe MCTAaHIIMOHHOrO OaHKOBCKOro oOciyxuBanusi banka. BaHk cuuTaercs yBEIOMHBIIUM
KnuenTa o coBepiienun omnepanuii ¢ ucnonb3oBanueM Kaptel (PekBusutos Kaptel), a yBegomieHue
cuuTaercs noilyyeHHbIM KimeHToM ¢ MOMeHTa, Korjaa uH(opMalius o0 onepanusx ¢ HCHOJIb30BaHUEM
Kaptet (PexBusutroB Kaptel) cranoButcs npoctynHoil KiueHTy B cucteme JUCTaHIIMOHHOTO
0aHKOBCKOro o0cimyxuBaHus banka.

8.4. bank yBemomisieT 3aKOHHOTO TIPEJICTABHTENS HECOBepIIeHHOJNIeTHer0 Kiumenrta 10
JOCTIDKEHHST UM 18 J1leT 0 BcexX COBEpIIAEMBbIX YKa3aHHbIM HECOBEPIICHHOJETHUM KimeHtom
orepauusax ¢ ucronaszoBanueM Kaptel (PekBU3WTOB KapThl), B MOpsjAKe, ycTaHOBIEHHOM 1. 8.3.1
[IpaBun npu oOpallleHnu 3aKOHHOTO IpPEJICTaBUTEN B HoapasaeneHue baHka mpu mpeaocTaBieHUH
JOKYMEHTOB, TOATBEPXKAAIOIINX OCHOBaHHE MpeacTaBuTenbcTBA. Boimucku nmo Cueram Kiuenta
(hopMHUpPYIOTCS 32 KaJIeHJApHBII Mecsll, U MPeJOCTaBISIOTCS 3aKOHHOMY IPEICTaBUTENI0 OJUH pa3 B
Mecsi1l. 3aKOHHBIN MpeacTaBUTeNb 00513aH MOJYyYUTh BRIMUCKU Mo Cueram B mojpasjaeneHun banka He
MO3/IHEE MATOr0 PadoYero AHsS KaJCHIAPHOTO MECSIA, CISAYIOIIEro 3a OTYCTHBIM MECSIIEM BBIHUCKU
no Cuery. baHk cuMTaeTcs yBEJOMHBIIUM 3aKOHHOTO IPEICTAaBUTENSI HECOBEPUIEHHOJETHETO
Knuenta o coBepuienun omnepauuid ¢ ucrnoib3oBaHueM Kaptol (PekBU3UTOB KapThl) C MOMEHTa
nepesayv BBIIMCOK 3aKOHHOMY mpeiacraBuTento KimeHra. YBenomileHHE CUMTAETCS IOJYyYEHHBIM
3aKOHHBIM IPEJCTABUTEIEM B MOMEHT IIOJyUY€HUS BBINMMCKU 3aKOHHBIM IpescraBuTeneM Kinenra.

bank yBenomiiser 3aKOHHOIO MIPEJCTaBUTENS HecoBeplieHHoJeTHero KimeHta myTem
ornpaBkd  SMS-coobmenuss nwin Push-yBenmomieHuss 3aKOHHOMY TPEJICTABUTENO, MPH YCIOBUH
Hanmnuusg y baHka cBeneHuit o Homepe MoOmibHOro Tenedona 3akoHHoro mpenacrtasurens (bank
MIPEOCTABIIACT YCIyTy OTIpaBku SMS-cooOmienus unu Push-yBenomiieHust ¢ MOMEHTa TEXHHUYECKON
peann3aiuu yCIyTrH):

- O BBIABICHHBIX OIEpalUsIX, COOTBETCTBYIOLIMX ITPU3HAKAM OCYIIECTBICHHUS IEPEBOAA
JICHEKHBIX CpeNCTB 6e3 100poBoabHOrO cornacus Knnenra;

- 00 omepanusax COBEpIIAEMBIX YKa3aHHBIM HECOBEPUICHHOJNCTHUM KiMeHTOM omepamnusx c
ucnosbs3oBanneM Kaptel (PexkBU3UTOB KapThl) Ha cymMmy ofHOW onepauuu cBbiie 15 000 poccuiickux
pyouei.

YBenomieHue  3aKOHHOTO  MPEJICTaBUTENsl  MyTeM  HampaBieHus  SMS-cooOiieHus
OCYLIECTBJIIETCS TOJBKO IIOCJIE MOATBEPXKAEHUS CTaTyca 3aKOHHOIO MpEACTaBUTENS IpU
[IpeIoCTaBIeHNU B baHK TOKyMEHTOB, MOATBEPKAAOIIMX TOJTHOMOYMS 3aKOHHOTO MTPEICTaBUTENSL.

8.5. B ciyuae mpuocTaHOBIICHUS WK MpeKpaiieHus (OJIOKMpOBKH) baHKOM HCIOIb30BaHUS
kiaueHToM Kaptel Ha ocHoBanuu 1. 4.26.3 u 4.27 IlpaBun, bank He3aMeUIMTENBHO YBEAOMIISET
Knuenta o mpuoctanoBnenun wucnonb3zoBaHus Kapter (OnokupoBanuu Kaptel), a Taxke o mpase
Kiuenra nogate B nopsiike, ycranosiieHHOM bankom Poccuu, 3aaBnenue B bank Poccuu, B Tom uncie
yepe3 bank, 00 uckiatoyeHHM cBeJeHHM, oTHocsmuxcs K KimeHty u (Wiu) ero 3JIeKTPOHHOMY
CpEeICTBY IIaTeXKa, B TOM YHMCIIE CBEACHUH (erepaabHOro opraHa MCIOJHUTEIbHON BIACTH B cdepe
BHYTPEHHHUX JeJl O COBEPIICHHBIX MPOTHUBOIPABHBIX JEHCTBUAX, M3 0a3bl JaHHBIX O CIyYasX H
MOTIBITKAX OCYILECTBIIEHUSI TEPEBOJOB JICHEKHBIX CPEACTB 03 JOOPOBOJIBHOIO COIJIACHs KIIMEHTA.
VBenomnenue Knmenrta ocymectBisercss myTeM HampaBieHus SMS-coobmenus wunm  Push-
YBEAOMIICHHUS.

3asBreHre 00 UCKITFOYSHUH CBEICHU M3 0a3bl JAHHBIX O CIydYasX M MOMBITKaX MEpeBoIOB 0e3
nobpososbHOro cornacus Knuenra, nogasaemoe Knuenrom B bank Poccun yepes bank, opopmisiercs
Knuentom mipu ero nuanom obpaiennu B opuc banka no gpopme, yctaHosneHHONH baHkoM.

[Tpu monmyuyeHuu B mopsiake, yctaHoBieHHoM bankom Poccum, nndopmanum 06 UCKIIOUEHUU
cBefieHuit, otHocsmuxcs K Knuenty u (unm) ero Kapre, u3 6a3pl JaHHBIX O CiIy4asX M MONBITKaxX
OCYILIECTBIICHHUS] TIEPEBOJOB JCHEXKHBIX CPEACTB 0e3 JOOpOBOJBHOTO coOrjacus KIWeHTa, baHk
He3aMeUIMTEIbHO BO30OHOBISAET Hcmoib3oBanue Kinuentom KapTel 1 He3aMeIUTENEHO YBEAOMIISIET
Knuenrta mnyrem HampaBneHus SMS-coobumienuss wim  Push-yBenmomieHus o BO3MOXXKHOCTH
ucnosb30BaHus KapTel mpu OTCYTCTBHMM MHBIX OCHOBAaHUM JJIsi MPUOCTAHOBJIEHMS HCIIOJIb30BAHUS
Kaptel KnuenTta B cooTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoil Penepanuy Wi HACTOSAIMMHU
[IpaBunamu.
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8.6. KumeHt BnpaBe BBIOpaThb HECKOJIBKO CIIOCOOOB HAIpaBJICHHUS €My YBEIOMIIEHUI O
COBEpULIECHUH onepanuii ¢ ucnoas3oBanueM Kaptsl (PexBusutos Kaptel) u3 npeioxeHnsix bankom, a
TaKk)ke B JIIOOOM MOMEHT WM3MEHMTh BBIOpDAHHBIM paHee CIoco0 yBelIOMIIEHHs, NpeaocTaBuB baHky
JOCTOBEpPHYIO HMHGpoOpManuioo Juis cBs3M ¢ KimeHTOM U HampaBieHUS €My YBEIOMIICHHIH,
yCTaHOBJIEHHBIM baHkoM crioco6oMm.

8.7. baHk BmpaBe B3MMaTh BO3HArpaxJeHue 3a HamnpasiieHue KimeHTy yBenomileHHH O
coBepuleHHH omepanuil ¢ ucnoib3oBanueM Kaptel (PexBusutoB KapThl), HHBIM crocob6oM, uem
npeaycMoTpeHHslii B 1. 8.3.1. Hactosammx IlpaBun B coorBercTBuM ¢ Tapudamu.

8.8. B caywae orcyrctBus y banka undopmamuu o BbiOpaHHBIX KimeHToM crocobax
ornpaBku bankom KimeHTy yBenoMieHM O COBEpPLIEHMM OIEpaluil ¢ Hcnoib3oBaHueM KapTsl
(PexBusuroB Kaptsl) yBenomienne Knuenra o ocymiecTisieTcst cnocoOoM, yKa3aHHbIM B 1. 8.3.1.

89. B caywae orcyrctBus y banka wundopmamuum o crnocobax otnpaBku KimeHTy
yBEJOMJIEHH O COBepIIeHUH orepaluii ¢ ucrnonb3oBanueM Kaptsl (PekBusutoB Kaptel) no npudnne
HemnpeAocTaBleHuss yka3aHHOM wuHpopmauuu Kiuentrom banky, Kiuent mnpusnaercs He
MPEIOCTaBUBIIMM HaAJeXKaluM o0pa3oM HHQOpMAILMIO Ui CBSI3M ¢ HUM, a baHk cuuTaercs
UCTIOJHUBIINM CBOM 0Os3aTenbcTBa Mo MHpopMupoBaHuio KineHTa o coBeplIeHHH omnepauuil ¢
ucnonbs3oBanueM Kaprtsl (PexBusuroB Kapthi).

Bce pucku no HECaHKLIMOHMPOBAHHBIM OIEpalUsAM, MPOU3OLIEAIINM [0 IPUYUHE TOTO, YTO
KnuenTt He mpenocraBui HaajexamuMm oOpa3oM MH(OpPMAIMIO AJIs CBS3M C HHUM, BO3JIararoTcsl Ha
Knuenra.

8.10. bank He HeceT OTBETCTBEHHOCTh 3a OTCcyTcTBHE y KilMeHTa noctyma k cpeactBaM, ¢
UCIOJb30BAHUEM KOTOpPbIX KIMEHT MOXXeT NOJy4YuTh YBEAOMIIEHHE, JHMOO0 HECBOEBPEMEHHOE
MIOJIy4€HHE YBEIOMIIEHHUS, B TOM 4YHciie 3a coou B pabore MHTepHeT, ceTell CBSA3M, BO3HUKILIKE IO
He3aBUCAIIMM OT baHka mpuyMHAM M MOBJIEKIIME 3a COOOH HECBOEBPEMEHHOE IOJyueHHE WU
Henonyuenue Knuentom yBegomienuil banka, a Taxxke 3a HeBbinoiHeHue KiimeHTOM HEOOXOAMMBIX
NeUCTBUI C LIEeTbI0 MOJIY4YeHUs MHPOpPMAlMK O COBEPLICHWU olepauuil ¢ ucrosb3oBaHueM Kapthb
(PexBusuroB Kaptsr).

8.11. B cinywae Hecoriacus ¢ HanpaBJIECHHBIM yBeAOMJIEHMEM, KIMEHT HMeeT mpaBo
oOpatutbes ¢ npereH3uel B bank B nmopsizike, npeaycMoTpeHHOM paszaenom 11 Hactosiux [IpaBu.

8.12. bank BHOpaBe MO CBOEMY YCMOTpPEHHIO HampaBiaTe KimeHTy ino0ble HHbIE
yBenomsienusi, CnpaBku mo ¢opme banka, a Ttaxxke CBeneHHs O HAJIMYUM CYETOB W HHOU
uHpopMalny, HeOOXOIUMOMN Ui MPEeOCTaBICHUs I'paXkJaHAMH CBEJCHUH O J0X0/axX, pacxojax, 00
UMYILECTBE U 00s3aTeibCcTBaX MMYIIECTBEHHOIO xapakrtepa no ExaunHoit ¢opme B COOTBETCTBUU C
HOpMAaTUBHBIMM akTaMu banka Poccun, kpome npexycMoTpeHHbIX 1. 8.1. Hacrosmux [IpaBun, B ToMm
Yyclie TOPOKIAIOIINE TPaBOBbIE OCIEACTBUSI, OTHUM U3 CIEIYIOIINX CIIOCOO0B:

8.12.1. Pa3memienue nHpopmanuu Ha KOpropaTUBHOM caiite banka www.severgazbank.ru;

8.12.2.  Hampasnenne SMS-cooOmienuii Ha HoMep TenedoHa, mperocTaBIeHHbIH Kimerrom
B coorBeTcTBUM ¢ 1.0. 8.1.-8.4. Hactosmmx IlpaBun w/wim ykazanHsli Knuentom B mro6om
MMCBbMEHHOM 3asIBIICHUH, paHee ojyuyeHHOM baHkowm;

8.12.3. HampaBnenue cooO0lieHHi Ha agpec AJIEKTPOHHON mouThl KimeHrta, yka3zaHHBIN
Knuentom B 11000M MUCEMEHHOM 3asIBICHUH, paHee ojdyuyeHHOM baHkowm;

8.12.4. HampaBnenue cooOmenuid KnueHTy B cuctemMe TUCTAaHIIMOHHOTO OaHKOBCKOTO
obciryxuBanus banka, B Tom uncne B Bujae Push-yBenomienuii.

8.12.5. HampasneHue nucemM Ha IOYTOBBIM ajapec, ykazaHHbIM KimeHTOM B 3asBiI€HUM Ha
otkpeiTe Cuera n/nnm ykazaHHbli KiimeHToM B 11000M 3asBIICHUH, paHee ToITy4eHHOM baHkoMm.

8.12.6. Ilpu HampaBieHMM YBEJOMIICHMH, yka3aHHbIX B ILI. 8.12.1.-8.12.4. HacTosmmx
[IpaBun, yBegomiieHHe cuuTaercs noiaydeHHbIM Kiuentom mo ucteduenun 24 ([Baamatu deTbIpex)
4acoB ¢ MOMEHTA HAIIPABJICHUS YBEIOMIICHHUs, IIPU HAIIPABJICHUN YBEJIOMIIEHHUS B COOTBETCTBHHU C II.
8.12.5. Hacrosimux [lpaBun yBemomuieHHe cyuTaeTCsl MmojdydeHHbIM Knmentom mo ucredenuu 14
(UeTblpHaaLaTH) CyTOK C MOMEHTA HAalPaBJICHUs YBEJOMIICHHUS.

8.12.7.  Tlo 3ampocy Knuenra, moctynuBiiero Ha 0yMa)kHOM HOCHUTEIE, B 3JICKTPOHHOM BHJIE
Yyepe3 CUCTEMY JUCTAaHIIMOHHOIo 0aHKOBCKOro obOciyxuBaHus baHka, Ha a1eKTpoHHY0 nouty banka,
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MoCpeICTBOM OOpalieHuss B KOHTakT-LeHTp banka, ecniu baHK mMeeT BO3MOMKHOCTH OJJHO3HAYHO
YCTaHOBUTh OT Kakoro KimeHra wucxomut 3ampoc, bank BmopaBe mnpegocrtaButh KimeHTty
uHpopMaluio, coaepxanryro bankosckyto TaiiHy Knuenra, myrem HampasieHus Ha agpeca Kimenra,
ykazanHnble B 1. 8.12.3, 8.12.5. nactostmux [IpaBun wim uyepes cucreMy AUCTAaHITMOHHOTO OaHKOBCKOTO
oOciry>xuBanusi, eciu 3anpoc Kmment moctynmin mocpenctsom JIbO. Hampasnsis Takoit 3ampoc,
KnuenT npenocrasnser banky cornacue Ha npenocrapieHrne bankom nHpopmManun ykazaHHbIM TyTeM
U IPUHUMAET Ha ceOs BCe CBSI3aHHbBIE C TUM PUCKH.

9. TIOPAJOK BHECEHHWS N3MEHEHHWI 1 JIOTTIOJTHEHHUI B ITIPABAJIA

9.1. baHK MMeeT IpaBO B OJHOCTOPOHHEM IOPSIAKE BHOCUTb U3MEHEHHUS W JOINOJIHEHHS B
[IpaBuna n/unu Tapudsl, B TOM 4Kciie MyTeM yTBepkaeHus HoBod penakuuu [Ipasun u/unu Tapudos.

9.2. W3menenus w/unu nomnonHeHus B IlpaBuna w/umm Tapudsl K0BOIATCS 10 CBEICHHS
Knuenrta He mo3auee, yem 3a 7 (CeMb) KaleHAApHBIX THEW 10 BCTYIUICHUS U3MEHEHHUHN U JOTIOJTHEHUN
B CHIIy, IyTeM DPa3MELIEHUs COOTBETCTBYIOIIMX HM3MEHEHUH (IOmoJHeHWH) Ha WH(POPMAlMOHHBIX
CTeHJax M Ha opuIMaIbHOM caiiTe baHka, a Takke MHBIMU cHocoOamu, mo3BosisgomKUMU KiueHTy
MOJyYUTh HH(POPMALIHIO, M YCTAHOBHUTD, YTO OHA UCXOAUT OT baHka.

Mowmentom o3HakomiieHus: KineHToB ¢ uHQpopMmanueil cuuTaeTcss MOMEHT, C KOTOpOro
uHpopMalus CTAaHOBUTCA AOCTynHON KineHty.

9.3. C uenplo rapaHTUPOBAHHOTO O3HaKOMJICHHsI KineHTa ¢ u3MEHEeHUSIMH U JOTIOJTHEHUSIMHA
[IpaBun u Tapucdos, KnueHt 00s3aH caMOCTOSATENFHO WM Yepe3 YIOJHOMOUYEHHBIX JIMI, HE pexe
OJIHOTO pa3za B Henmento obOpamarbcs B bank (Mam mpoBepsATh OOHOBICHHS Ha caiite banka) mist
NOJIy4yeHHs HHPOPMALUU 00 U3MEHEHUIX U JOTIOJHEHHSIX.

9.4. Jlio6bie usmenenus u nomnonHenus I[lpasun u TapudoB ¢ MOMEHTa BCTyIUIEHUS UX B
CWIIy PACIPOCTPAHSIOTCS Ha BCeX JuL, NpucoennHuBmuxca k IlpaBunmam. B cioyuae Hecoryacus
Knuenrta ¢ BHOocuMbiMu bankoMm u3MmeHeHusiMu win jponoiHeHussMu [Ipasun u Tapudos, Knuent
UMEEeT MpaBO [0 BCTYIUIEHHWS B CWIy WM3MEHEHMM WIM [JOIOJHEHHUH pacToprHyTh JloroBop B
cooTBeTcTBUM ¢ pazzaenom 12 Ilpasui. Ilpucoenunenue k HacrosimuM IIpaBuiiaM Ha MHBIX YCIOBHSIX
HE JIOILyCKaeTC .

10. OTBETCTBEHHOCTb CTOPOH

10.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HEHA yIeXkalllee UCIIOJHEHHE CBOUX 00S3aHHOCTEH,
npenycMoTpeHHbIX [IpaBuiamu.

10.2. B cay4asx HECBOEBPEMEHHOro 3auyucieHus Ha CueT JCHEXHBIX CpPEeACTB JIMOO HX
HeoOocHOBaHHOTO cnucanus bankom co Cuera, a Takke HECBOEBPEMEHHOrO M (WJIM) HEMOJIHOIO
UCTIOJHEHUS TUIaTeXHbIX NOKyMeHTOB KimeHnrta, bank 00s3aH yniaTuTh Ha 3Ty CyMMY IPOLCHTHI B
MOpsiZIKE W pasMmepe, MpeaycMoTpeHHble crtathed 395 I['paxkmanckoro kogekca P®, crarpeit 31
denepanbHOro 3akoHa «O 6aHKax U GAHKOBCKOM JESATETLHOCTI.

10.3. baHk HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTh JEHEKHBIX CPEJICTB, pa3MEIICHHBIX
Kiuentom Ha Cuere, u rapantupyeT ux Bo3Bpar KimeHty B nopsake, onpeaeneHHom Ilpasuinamu, 3a
HCKJIIOYEHHEM cityuyaeB, korja Kirenrom Hapyiiensl ycnoBus [Ipasui.

10.4. bank rapanTtupyert TaiiHy 06 onepauusax no Cueram Kinenra u onepauusm Jlepxkareneit
¢ ucnonb3zoBanuem Kaprt (PexBusutoB Kapr). Cemenus mo CueraM U yKa3aHHBIM OIEpalUsM
MIPEIOCTABIIAIOTCS B MMOPSIIKE, YCTAHOBIEHHOM 3aKOHOAATenbCTBOM Poccuiickoit @enepanun.

10.5. bavk rapaHTUpyeT KOH(MUICHIMAILHOCTh M 0E30MACHOCTh IMEPCOHATBHBIX JTaHHBIX
Jlepkaternei, MoJlydeHHBIX B XOZI€ UCIIOJHEHUs HacTosmero /loroBopa npu ux oopadboTKe.

10.6. KnueHT caMOCTOATENbHO PETYIUPYET CBOM B3AaUMOOTHOILIEHUS C HAJIOTOBBIMU OpraHAMHU
U HECET OTBETCTBEHHOCTh B OTHOILIEHUHU BCEX CYyMM, pa3MelIeHHbIX Ha Cuere.

10.7. BaHK He HECeT OTBETCTBEHHOCTD 3a TIOCIIEICTBHS, BO3HHUKIINE B PE3yJIbTaTe OJIOKMPOBKU
WM NPUOCTAHOBJIEHUA JedcTBUM KapTel B ciywasx, mpenycMOTpeHHbIX [IpaBunamu, a Takke npu
YCJIIOBUM OKOHYaHUs CpoKa aeucTBus Kaprsl.

10.8. baHk He HeceT OTBETCTBEHHOCTb 3a BO3HHUKHOBEHHE KOH(IMKTHBIX CHUTyallUil BHE
chepsl ero KOHTPOJIS, B YACTHOCTHU:

® 3a OTKa3 OpraHu3alui, MpeAnpusTHii, OaHKOB B oOciyxuBanun Jlepxkarens ¢
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ucnonb3oBanueM Kaptsl (PexkBusutoB Kapter);

® 32 JICHCTBHUS COTPYJHHKOB TOProBO-CEPBUCHBIX MPENNPUATHI M CTOPOHHHX OaHKOB,
n3bsBIMX Kaprty;

® B CllyyasX HEMCIIPABHOCTU TEXHUUECKUX CPEJCTB, HE SBIIAIOLIMXCS COOCTBEHHOCThIO baHka.

10.9. CropoHbI 0CBOOOXTAOTCSI OT UMYIIECTBEHHON OTBETCTBEHHOCTH 33 HEHCITOJIHEHUE WITH
HEeHaJylexKallee UCIOJIHEHHE 0053aTeNNbCTB, €CIIM OHO BBI3BAHO (DaKTOpaMH HEIPEOI0JIMMON CUIIBI, T.€.
Ype3BbIYAHBIMU M HENPEOAOIMMBIMU OOCTOSATENBCTBAMM, B TOM YHUCJIE CTUXUHHBIMU SIBJICHUSIMH,
BOCHHBIMU  JIGHCTBMSIMM, AaKTaMHU OpraHoB BiacTd. Ilpu BO3HMKHOBEHHMM OOCTOSATEJILCTB
HenpeoonuMoi cuiibl CTopoHb! 10JDkHBI B TeueHue 3 (Tpex) paGouux gHe mpomHGOPMHPOBATH
Ipyr Jpyra B mnucbMeHHOH ¢opme. MHdopmanus pomkHa coiepkarbh [JaHHbIE O Xapakrepe
0OCTOSITENILCTB, a TAKXKE OLIEHKY UX BIUSHUA Ha ucrolHeHne CTOpOHAMU CBOMX 0053aTENIbCTB.

10.10. B cmydae BOZHUKHOBEHHUSI HEOOXOIMMOCTH TMOTYUYEHHUsT HAUTUYHBIX JICHS)KHBIX CPEJICTB B
coorBercTBUM ¢ 1.3.6. B Ilogpasnenenun banka, Knuent oGs3an mpeaynpenuts I[lompasnenenue
banka, B KOTOpOM OH HaMepeH MOJYYUTh HATMYHBIE ICHEXKHbIE CPEJICTBA!

- B poccHilckux pyOissx, ecnu 3ampammBaeMas cymma mnpesbimaer 100 000 (cto Twicsd)
pyouei, 3a 2 (1Ba) pabouux IHS;

- B MIHOCTpaHHOM BastoTe 3a 3 (Tpu) pabounx JHS.

VYBenomuTh baHK 0 3amiaHUpOBaHHOW oOmeparid MOXKHO TPU JIMYHOM OOpalieHUH B
[onpasnenenue banka nnu o tenedony banka, ykazaHHoMmy Ha caiite banka www.severgazbank.ru.

11.ITIOPAIOK PASPEHIEHUA CIIOPOB

11.1. Bce cnopsl u pasHornacus o JloroBopy pemaroTcsi myTeM MeperoBopoB. B cioydae
npenbsBneHus Knventom nperensun Kk banky B mucbMeHHON Gopme (B TOM YHCIIe IO OMEPaLUsIM 0
Cuery) CropoHBI MNpPUILIM K COIVIAlIeHWI0, 4TO baHk paccmarpuBaer mnperen3uu KimeHrta mo
omepanusaM ¢ ucnonb3oBanueM Kaptel (PexBusuroB Kapter) B Teuenue 30 (Tpuanatu) kaaeHIapHBIX
JTHEH, a B cllyyae e€cii olepalus CBsi3aHa ¢ MPOBEICHUEM TPaHCTPAaHUUYHBIX pacuyeToB — B TeueHue 60
(lectunmecsaTn) KaneHAApHBIX THEH ¢ naThl moiydyeHus npereHsuu ot Kimenra. [lo pesynbratam
paccMoTpeHus npeTeH3un bank npenocrasiser KimeHTy MOTUBUPOBAHHBIA OTBET.

11.2. Tlpu mnoctymnenun ot Kiuenta npereHsun baHk mnpoBoaUT MeponpusTHs MO
paccmorpenuio npereH3ud. [lo TpeOoanwio banka KimeHT 00s53aH TpEACTaBUTH JTOKYMCHTEI,
MOATBEPIKAAIONIUE TPETCH3UIO (CIHMbI, YEKHW SJIEKTPOHHOTO TEPMHMHAJa W WHBIE JOKYMEHTHI,
CBs3aHHbIE ¢ coBeplieHueM onepauuid no Kapre). Knuent (Iepxarens) o0s3aH coxpaHsTh Bce
IJIaTEKHbIE JOKYMEHTBI, CBSI3aHHbIE C onepauusMu 1o Kapre, B TeUeHHE MIECTU MECSALEB C MOMEHTa
COBEPLICHMSI OIIEPALIUH.

11.2.1. Ecnu nperensus Kimenra mpusHaercs o0OCHOBaHHOW, baHk MHMIIMHpYeET mpoiiecc
OTKa3a OT ollepaluu.

11.2.2. Ecnu mnperensus Kiuenta mnpusHaercs HeoOocHOBaHHOHM, KiueHt o00sa3yercs
BO3MECTUTHh baHKy 3aTpaThl, CBA3aHHbIE C IPOBEAECHUEM MEPOIIPUITUH 10 PACCMOTPEHHIO IIPETEH3UU.

11.3. B cayyae BO3HMKHOBEHHMsS CHOpPOB U pasHoriacuii ¢ ToproBo-cepBHUCHBIM
npennpustTueM, KinveHt o0s3yeTcst npellpuHUMAaTh MEphl 10 YPETyJIUPOBAHUIO CIIOPHBIX CHUTYyalUi
HenocpencteeHHo ¢ TCII no omuare, 3aka3zy WM pe3epBUPOBAHUIO TOBAPOB U YCIYT U NMPEJOCTABISATH
MOJTyYEHHBIC JIOKYMEHTHI IIPU NMPEbSIBICHUN TpeTeH3un B baHk.

11.4. B cinydyae oOHapy)XeHHS HECAHKIIMOHUPOBAHHOW oOmepanuu, oTpaxkeHHOH 1o Cuery
OaHkoBCKOM kapThl, KinneHT 00si3aH npeabsBUTh B baHK mpeTeH3uio MyTeM IoJayd MUChbMEHHOIO
3asiBJICHUA 10 yCTaHOBJIEHHON baHkoM (opme He3amennuTeNbHO Mocjie OOHApyKeHHs YKa3aHHOTO
¢axTa, HO He Mo3qHEee pabouero qHS banHka, cienyromero 3a JHeM MOMy4YeHHs yBeToMIIeHHs oT banka.
Omnepanuu, 1Mo KOTOpbIM B baHK He MOCTYNMWJIO MUCbMEHHO O(QOPMIICHHOH MPETeH3UH B YKa3aHHbIE
BbIILIE CPOKU baHK BripaBe cuuTaTh MOATBEPKIEHHBIMU [lepkaTesneM B cooTBeTcTBUU ¢ DeepanbHbIM
3aKkOHOM OT 27.06.2011 Ne 161-D3.

B cnywae Hecormacus c omnepanued, orpaxkeHHoW 1o CueTy OaHKOBCKOW KapThl (3a
WCKITIOYEHHEM HECaHKLIMOHUPOBAHHBIX omnepanuii), KiueHnTt BnpaBe npenbsBuTh B baHk mpereH3uio
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MyTeM T[0Ja4l MUCbMEHHOIO 3asBJICHMA IO YCTaHOBJICHHOM bankom ¢dopme, 10 wucredeHus
HocjeHero pabodero JHsA Mecsla, CIEAYIOIIEro 3a MecsAleM OTpaxeHus omnepauuu no Cuery
0aHKOBCKOM KapTbl. Omepanuu, 1Mo KOTOpPHIM B baHK He MHOCTYNWIO MUCBMEHHO OQOPMICHHOMN
MIPETEH3UH B YKa3aHHBIE BBIIIE CPOKH, CYUTAKOTCS MMOATBEPKICHHBIMU JlepkaTenem.

11.5. B cmydae  BBIABICHMS  HECAaHKLMOHHWPOBAHHBIX  ONEPALMA MM IOIBITOK
HecaHKUMOHHpoBaHHOro ucrnonb3oBaHua Kapter  (PexBusutoB Kaptel) Kiuent o6s3yercs
cofeiictBoBaTh baHKy B INpOBEIEHHMU pacCCl€OBAaHUs, MPENOCTaBIATh baHKy Bce HEOOXOauMbIE
JIOKYMEHTHI JJIsi TPOBEACHUS paccie/loBaHUs W ycTaHOBIeHUs (paxkta HenmpuyacTHOocTH Kimenta k
orepanusaM, B TOM 4YMCIE JOKYMEHTBI, NMOATBEPKAAIOIINE MECTOHAXOXKAeHUs KimeHTa Ha MOMEHT
orepanuy, oOpallleHHe B MPaBOOXpaHUTENbHbIE oOpraHbl. KimeHT o00s3yercs NpeaocTaBisATh IO
TpeboBanuto baHka HHbBIE TOKYMEHTHI U CBE/ICHUS, 3alpallliBaeMble B COOTBETCTBHUHU C JICHCTBYIOIINM
3akoHoAarenscTBOM Poccuiickoit denepannu u (UIM) HOpMaTUBHBIMH ToKyMeHTaMu banka Poccun.

12. CPOK JEHCTBHS JOTOBOPA, IIOPSAJIOK PACTOPKEHHUSA 1JOTOBOPA

12.1. JloroBop BcTymaer B cwily ¢ MOMeHTa noanucanust Kinuenrom n bankom 3asiBieHust Ha
oTkpsiTHe Cyera u ASUCTBYET 70 MOJHOro ncnoiaHeHuss CTopoHaMu Bcex 00s3aTenbeTB 1o Jlorosopy.
Cpoxk nelictBus JloroBopa He orpaHMUYEH CpOKaMu JAEMCTBUS BhIMYIIEHHBIX B paMKkax JloroBopa Kapr.

12.2.  J1oroBop MOXeT ObITh JOCPOYHO PACTOPTHYT B OAHOCTOPOHHEM BHECYACOHOM HOPSIIKE:

e Jro6oii u3 CTOpoH B clyyasx, MPEAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
denepannu;

e KiMeHTOM, IIpH YCIOBUU YPErYJIMPOBAaHUSA BCEX (PUHAHCOBBIX 00s3aTenbCcTB Nepes bankom
u cnauu B bank Bcex Kaprt, BeImylieHHbIX B pamkax J(orosopa;

e bankowm, B cinyuae HapymeHus KimmenroM nnu Jlepxarensmu ycinoBui Hacrosuux [Ipasuir;

e bankoMm, eciu [lepxkarens He nomyuus Kapty B Teuenue 180 (cta BOCBMHUIECSTH)
KaJICHIApHBIX JHEHU C 1aThl OTKpbITUA CueTa M IIPU 3TOM B TEYEHHME YKAa3aHHOI'O CPOKA OTCYTCTBOBAIN
onepanuu 1o Cuery;

e bankoM, Ipy OJTHOBPEMEHHOM BBINIOJIHEHUH CIEAYIOINX YCIOBUMN:

— B TEYEHHWE JIByX JIeT U 0ojiee OTCYTCTBYIOT omepainuu 1no C4ery M OCTaTOK JEHEKHBIX
cpencts Ha Cyere;

—  OTCYTCTBYIOT AelcTByromue Kaprel, BolynieHHble B pamkax /lorosopa;

—  OTCYTCTBYET CCYIHas 33JJ0JKEHHOCTH B (hopme OBepapadr;

— OTCYTCTBYeT 3aJ0JDKeHHOCTh 1o  Hepaspemennomy  osepapadty/TexHuueckomy
osepapadry;

—  OTCYTCTBYET CCyJIHas 3aJ0JDKCHHOCTb 110 KPEIUTHBIM JOrOBOPaM, MOTalleHuEe KOTOPBIX
ocymiecTBisieTcs: co Cuera KapThl.

baHk nMeeT paBo B OTHOCTOPOHHEM NOpsAKe pacToprHyTh Jlorosop ¢ KimentoMm B cinyyae:

®  HENPEACTaBICHUS KJIUEHTOM B TEUEHHUE IATHAALATH JHEH CO AHs OTKa3a B COBEPIICHUU
orepannii ”HPOPMAIMK O HAJIOTOBOM PE3UACHTCTBE, 3alpallinBaeMoil bBaHKOM B COOTBETCTBHUM CO CT.
142.4 HK PO;

® B HUHBIX ClIyYasX, IPELyCMOTPEHHBIX 3aKOHOAATENLCTBOM PD.

12.3. B cuywae pactopxkenus JloroBopa B OJHOCTOPOHHEM BHECYICOHOM TMOPSAKE TIO
nHunuatuBe banka, bank ysenominsier Knuenros o pactopsxenun [loroBopa u 3akpeituu Cuera (nanee
— YBenomiieHHe) ¢ yKa3zaHueM JaThl pacTop:keHus JloroBopa. YBenomiieHue pazMeliaercs He 4aiie
onHoro pasa B Mecay B llogpaspenenusx banka B jgoctynHsix i KiMeHTOB Mecrax M Ha
odunmansHOM caiite banka B cetn IHTepHeT 110 aapecy: www.severgazbank.ru.

KnueHt 00s3aH caMOCTOSITEIbHO NPUHMMATh MEpbl, HEOOXOJMMBbIE I O3HAKOMJICHHUS C
NaHHBIM Y BegomiieHueM. Jlata pasmelieHus YBeIOMIICHUs YKa3aHHBIMU CIIOCO0aMU CUUTAeTCs 1aToM
nostydeHus: Y Begomienus Knuenrom.

JloroBop cuMTaeTcs pacTOPrHYTHIM II0 HMCTEUYEHHH JIBYX MECSLEB CO JHSA IIOJy4YECHMS
Knuenrom YBenomiieHus pu COOIOJICHUN YCIIOBUIl, ONMCaHHBIX B MyHKTe 12.2. 1100 B MHOH CPOK,
YCTaHOBJICHHBIN 3aKOHOAATENBCTBOM PO.
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B cnyuae pacropxenus [loroBopa B 0IHOCTOPOHHEM BHECYJCOHOM IMOPSIKE MO WHUIIMATUBE
banka nmo ocHoBanusam @PenepanbHoro 3akoHa Ne 115-@3, bank yBemomiger Knuenra o mare u
MIPUYMHAX MPHUHITHS COOTBETCTBYIOIIETO PEIIEHUS MOCPEACTBOM HAIpPaBJICHMsI HA MOYTOBBIN ajapec
KnuenTa 3aka3HOro OTmnpaBieHUs.

12.4. B cnyuae pactopxkenus / npekpamienusi [lorosopa Bce Kaptel, Beigannsie KinneHty B
pamkax JloroBopa, aHHYJIUpPYIOTCS W TojuiekaT Bo3BpaTy Kiuentom B baHk n0 mpekpaieHus
nencreus Jlorosopa.

12.5. Bosepar Kiuenty ocraTka neHexHbIX cpenctB co (Cuera mnpu pacTOpKEHUH /
IIpeKpaleHuu AeicTBus JloroBopa ocyliecTBiIseTcsl B CpokH, onpeaencHusie . 3.11. Ilpasun. Ilpu
JIOCPOYHOM DPACTOPKEHUH / MpeKpalleHnu aercTBus JloroBopa miuaTe:xu U KOMUCCHH, yJepsKaHHBIE
bankom cornacuo Tapudam, Kiuenty He Bo3Bpamarorcs.

12.6. TlpaBuia B HAcCTOSIIEH PEIAKIIMN BBOAATCS TIO UCTEYCHHUH 7 (CEMH) KaJCHIAPHBIX THEH
¢ natel yrBepxkaeHus Ilpencenarenem [IpaBienus.



	7.	ПРОГРАММА ЛОЯЛЬНОСТИ
	10.10. В случае возникновения необходимости получения наличных денежных средств в соответствии с п.3.6. в Подразделении Банка, Клиент обязан предупредить Подразделение Банка, в котором он намерен получить наличные денежные средства:
	- в российских рублях, если запрашиваемая сумма превышает 100 000 (сто тысяч) рублей, за 2 (два) рабочих дня;
	- в иностранной валюте за 3 (три) рабочих дня.

