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1. TEPMHUHBI U OIIPEAEJIEHUA

1.1. SMS-xkon — Kox mnoxarsepxkaeHusi, mepenaBaeMblii B Buiae SMS- wmnm Push-
coobieHus no 3anpocy Knuenrta Ha HoMmep TenedoHa, 3apeructpupoBaHHblii B Cucteme. Kon
MNOATBEPKJCHUS UMEET YCTAaHOBJIIEHHBIM baHKOM CpOK JEHCTBHUA, B TedeHue Kotoporo KimeHt
JIOJDKEH €ro UCIOJIb30BaTh JJI MOATBEP KICHUS OIIEpaLiy.

1.2. Anagor _co0crBeHHopy4HOil _moanucu _ (ACII) — pexkBU3UT BIEKTPOHHOTO
JIOKYMEHTA, YJOCTOBEPSIIOMINNA aBTOpcTBO KilMeHTa U SBISIIOMIMICS KOHTPOJIbHBIM ITapaMeTpoM
MPaBIWJIBHOCTH COCTAaBJIEHHUS BCEX OO0SA3aTENbHBIX PEKBU3UTOB OJIEKTPOHHOTO JIOKyMEHTa U
HEU3MEHHOCTH €ro conepkanus. B cucreme mpumensitorcsa cinenyromue ACII: DnexrpoHHas
noxanucek 1 Kox aBropuzanun.

1.3. AyrenTudukanmusa — mnpouenypa noxarsepxkiaeHuss Kmmentom toro, uro Jlorun
NEeHCTBUTENBHO NMPpUHAANSKUT KineHTy. AyTeHTu(uKalyus MOXKET IPOU3BOIUTHCS C MTOMOLIBIO
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[Taposns, PIN-kona, [Taponst u Koga aBropuzanmu, 1100 ¢ UCMOIH30BAHUEM HMHBIX TEXHHUUYECKUX
CPEJICTB, MO3BOJIAIONINX OAHO3HAYHO ycTaHOBUTH Kinenta (Touch ID, Face ID u ap.).

1.4. Bank — AxunonepHoe oomectBo «CEBEPI'TA3ZBAHK» (AO «<bAHK CI'by).

1.5. IncrannnonHoe 6ankoBckoe odcayxuBanue (JIBO) — npenocrasienne bankom
KnueHty BO3MOXXHOCTH OCYIIECTBIJIATH DJIEKTPOHHBIN JTOKYMEHTOOOOpPOT, COCTOSAIIMHA B
nepenade banky Ilopyuennii, npenocrapisitomux npaBo baHky coctaBisiTe oT uMeHu Kinmenra
pacyeTHble JOKYMEHTHI B LENsIX npoBeaeHnss GUHAHCOBBIX onepaluil, a Takxke [lopydyennil qis
npoBeneHus MudopmaonHsIx onepauuii u nepenaun banky MHpopmManMoHHbIX COOOLIEHUH.

1.6. /loroBOp AMCTAHIMOHHOIO O0AHKOBCKOro o0cay:kuBaHus (JIoropop) — 10oroBop
Mexnay KnumenTom m baHKOM, 3aKiIFOUEHHBIM MyTeM NIpHcOeanHEeHHs KimeHTa K yclaoBUSAM
[IpaBui.

1.7. loroBOp KOMILIEKCHOTO 0OaHkoBckoro oocay:xusanusa (JIKBO) — norosop Ha
npucoenuaenue Knuenta k [IpaBuiam KOMIUIEKCHOTO OaHKOBCKOT'O OOCITYKUBaHUS (PU3HUECKUX
i AO «bAHK CI'by.

1.8. IlpeacraBurtesb_KiaueHTa — 3aKOHHBIM MNpPEACTaBUTENIb HECOBEPIICHHOJIETHETO
Knuenra o noctuxenus um 18 ner

1.9. UnenTudukarop mnoayyareias cpeIacTB — HOMEp MOOWIBHOTO TenedoHa
[OJTyyaTessl JIEHE)KHBIX CPEJACTB, MO3BOJIAIOMIMKA OJHO3HAYHO YCTAHOBUTH MOJyYaTens
JICHEXKHBIX CpPEICTB CpPEIu ONPENEIIEHHOIO MHOYKECTBA KIMEHTOB B baHke W ONpenenuTtsb
PEKBU3UTHI IJIs1 OCYILLECTBIIECHHUS MEPEBOAA IEHEKHBIX CPEACTB MOJIYyYaTEN0 C UCIOIb30BAHUEM
Cepgsuca CBII.

1.10. UndopmanuonHasi _omepauusi — npenoctaBieHue bankom — Knuenty
uHbOpMallMU O COCTOSHUU U Hcnoib3oBaHuu Cuera Kiuenrta, B ToM uucie o0 ocraTtkax
JIEHEXHBIX cpelcTB Ha Cuere, MpoBeeHHbIX onepauusx no Cyety, a Takke BbIIUCKU Mo Cuety
1 MHOH nH(pOopMaIy, CBI3aHHOH C onepanusMu, nposeaeHHbIME Kiuentom B banke.

1.11. HNndopmManuoHHOE co00lIeHHEe — CooOImeHne (3asBJIICHUE, YBEIOMIICHHE,
MOATBEPKIEHUE H T.1.), epenaBaemoe Ctoponamu napyr npyry (Kimmenrom banky miam bankom
Knuenty) ¢ ucnonb3oBanrem CUCTEMBI B COOTBETCTBHH € ycloBusiMU [IpaBui.

1.12. KamneHT — QpU3HUECKOE JHII0, PE3UACHT WU Hepe3uaeHT Poccuiickoit deneparyu,
HaxoJisIeecs Ha oociyxuBanuu B banke.

1.13. Koa aBTOopM3anmmy — JIWHAMHYECKH W3MEHSIONMIAACS MOCIIEIOBATEIILHOCTE
cuMBOIIOB (1Ip), n3BecTHas Toabko Kimenty u banky, ucnonb3dyemast sl AyTeHTUUKALUN
Knuenra u mnoareepxkaenus omepauuit B Cucreme. Kox mnoaTBepkIeHHs MOXET OBITH
UCTIONIb30BaH TOJBKO ouH pa3. Kox noarsep:knenus Hanpasisiercs: bankom SMS-coobmennem
Ha OcHOBHOM HOMED TenedoHa.

1.14. JloruH — TmOCIEA0BaTEIBHOCTh CHUMBOJIOB (KoMOWHaius 1udp/OyKB/cioB),
ucnonb3yemas kak uneHtudukarop Knuenra B Cucreme.

1.15. Moouabnoe npuioxenue CBIIii — MoOHIEHOE MPHUIIOKEHHE, BhIylieHHoe AO
«HCIIK» myst ocymiecTBiIeHHS MIaTexel B moJib3y ToproBo-cepBucHoro npeanpustus (TCII) ¢
ucnois3oBanueM noanep:xkuBaeMbix B CBII cioco6oB omnats! (ruartex mo QR-kony, miatex no
YHUBEPCAJIbHOW WM MPSIMOM IIJIATEKHOM CCBUIKE).

1.16. MobOuiabHoe mnpujoxkenue «CI'b  Mob6aiia»y (MoOujibHoe NpHJI0KeHHEe,
Ipuiaoxkenne) — npuioxeHue it MoOwibHbIX TenedpoHoB «CI'B-Mobaitn 2.0» ¢
onepanroHHbIMU cuctemamu 10S, Android — mporpaMMHOe oOecTieueHre, YCTaHaBIMBAEMOE B
MOOWIBHOM TeneoHe W mpepocraBisomee AocTyn k Cucteme mocpeicTBOM HHTepdeiica
[Tpunoxenus. MoOuIbHOE MPUIIOKEHUE pa3MeniaeTcss baHKOM TOJIBKO B MHTEpHET-MarasuHax
GooglePlay Mapket u Apple AppStore.
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1.17. Onepauusi — omnepaimusi, OCyllecTBiIsieMas baHKOM Ha OCHOBaHWHU JaHHOTO
Kimmentom [lopyuenusi.
1.18. OcHoBHOM __HoMep _TejaedpoHa — Homep Tenedona, KoTopbii KiueHT

IperocTaBisieT baHKy Ha OCHOBAHMM NMUCBMEHHOTO COTJIacHsl JUIsl MCIIOJIb30BAHMSI OCHOBHOI'O
HOMepa Juist CBsi3H, NI moirydeHus konma 3D Secure (3DS) / MirAccept U MOAKIIOYEHUS K
cucremaMm «CI'b Ownnaitn» u «CI'b Mob6aiin» wiu B pamkax 3axmoueHus JIKBO. B kauectse
OCHOBHOI'O HOMepa Tejae(poHa MPUMEHSIOTCS UCKIIOUUTEILHO HOMEpa POCCUMCKUX OIepaTOpOB
HOJBM)KHOM paguoTeneOoHHOM CBS3H.

1.19. IlapoJb — YCIOBHO-IIOCTOSIHHASI IIOCJIEI0BATEIbHOCTh CHMBOJIOB, HM3BECTHAs
tonbko Kimenty, ucnonb3dyemast ans AyrteHtudukanuu Kinuenta npu oO0cCiy)XKMBaHMM IO
WHTepakTUBHBIM KaHajgaM JocTyna. [laponb MoKeT HUCIOIb30BaThCs MHOIOKPATHO.

1.20. Ilnarexnas ccbuika CBII - URL (yka3aTens HHTEpHET-pecypca), pa3MeraeMblil
B HMHTEPHET-Mara3uHe WM B MOOWJIBHOM NPUIOKEHUU TOPrOBO-CEPBUCHOTO MPEATIPHUITUS
(TCII), B KOTOPOM B 3aKOJIMPOBAHHOM BUJIE COJIEPKATCS CBEJIEHUS Ul OCYILIECTBICHHSI OILJIaThl
3a toBapel W yciayru TCII ¢ ucnons3oBanuem CBII. IlnatexxHas ccbulka HayWHAETCS C
qr.nspk.ru.

1.21. Ilnarem(m) yepe3 CBII — nepeBoa ACHEKHBIX CPEICTB B BamtoTe Poccuiickoi
®enepannu co cueta Knuenrta yepe3 CBII B mons3y TCII, kotopoe siBnsiercst Yuactaukom CBII,
BKJIIOYAs:

— muiarex no [lnarexnoit cepuike CBII:

a) wiatexx no QR-komy (mo omnopazoBomy QR-koxmy, dopmupyemomy TCIT nns
KOHKPETHOTO TUIaTe)Xa, WM 1Mo MHoropazoBoMy QR-komay (KaccoBOW TMIAaTEKHOW CCBUIKE),
KOTOPBII MOKET OBITh UCIIOJIb30BAH JUISl OTUIATHl HEOJAHOKPATHO PA3IMYHBIMU TUIATENbIIMKAMH);

0) TuIaTeXX MO yHUBEPCAIBHOW (C MEPEeXOoAOM K BBIOOPY W3 TEPEeUHs MOOMIIBHBIX
NPUIOKEHUH PAa3MUYHBIX OAHKOB) WM HPAMOM (¢ mepexoaoM K MoOWIBHOMY HPUIOKEHHUIO
banka) mutate:xHo# CChIIKE,

— marex 1o Iloagnucke CBII.

— matexx yepe3 MobunbHoe npunoxenue ChIIqit. [Topsaok perucrpauuu Kinenra B
Moo6wipHOM TipmitoxkeHun CBIIdit u ero ucmoib30BaHUE YCTAHABIMBACTCS U KOHTPOJIUPYETCS
AO «HCIIK».

1.22. ITommucka CBII — nepeBoxa neHexHbix cpeactB dyepe3 CBII mo pacnopspkeHuto
TCII (monmyuaressi) Ha OCHOBaHUM 3apaHee AaHHOro akuenTa Kinuenra.

1.23. Hoarsep:xknenue IlopydyeHuss — mpoueaypa, OCHOBaHHAs Ha HCIIOJIb30BAHUU
AHaznora cOOCTBEHHOPYYHOM MOJMMCH, L€JIbI0 KOTOPOM SABJISETCA KOHTPOJIb IOJJIMHHOCTH,
HEU3MEHHOCTH M uenoctHoctu [lopyueHuss w/wnm moxaTBepkaeHue apropcTBa Kiumenrta B
otHoweHuu [lopyuenusi.

1.24. Hopyuyenue — pacnopspkeHue Kimenta baHky o coBeplieHMM OJHOM wWiIn
HeckobkuX drHancoBeIx n(wnn) MapopMannonHsix onepanuid, nepenannoe Kinuenrtom banky
¢ ucnoib3zoBaHueM CUCTeMbI B BUE DJIEKTPOHHOTO JOKYMEHTA.

1.25. IIpaBuaa - IIpaBwia MUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBAaHHS KIUCHTOB B
Cucteme «CI'b Onnaitn» 1 B MoGmisHoM npusioxkenun «CI'b Mobaiimy.

1.26. CamoorpanuyeHuss — 3TO 3apaHee yCTaHOBJEHHble KiMeHTOM 3ampeTbl Ha
COBEpUICHHE ONPEEICHHBIX AeicTBHiM OT cBoero umenu B Cucteme /1B0.

1.27. CeaHc — mepuoJa BpeMeHH, OOECIEeYMBAIOIIMA HENPEPHIBHOE B3aMMOJICHCTBUE
banka wu Kiwmenta mnocpeactBom Cuctemsl. [l kaxngoro Ceanca AyTeHTHUDHUKAIMS
IPOU3BOJUTCS OAUMH pa3 U CUNTAETCs IEHCTBUTENBHON B TeueHue Bcero CeaHca.

1.28. CepBucHbIe onepanum — oneparuu KiueHnra no ymnpaBieHHUIO:
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® fJapaMeTpamMH HCMOJIb3yeMOro OAaHKOBCKOTO MpOAyKTa (yNpaBleHHE JIUMHUTAMH Ha
COBEPILICHHUE OTAEIBHBIX BHJOB omnepauuid no Kapre, HacTpolika reOOrpaHHYEHUN 10
Kapre, 61okupoBka/pa3zonokuposka Kaptel u 1ip.);

e cpeactBamu AyteHtugukanun B Cucreme (u3menenue Ilapoms);
e HacTpolikoil noctyna k Cueram u Kapram B Cucreme.

1.29. Cucrema 0bicTpbix miaarexkeii (CBII) — nudpoBoii cepBuc MIaTeKHON CUCTEMBI
banka Poccuu, mpepocraBisttomumii mpu ydactun AKUuMoHepHOro ooémiectBa «HanmoHanbHas
cucteMa TuaTexHblx kapT» (manmee — AO «HCIIK»), sBastomerocss omnepamuoHHbIM U
IUIaTeXHbIM KIMPUHTOBbIM LeHTpoM CBII, YuactHukam CBII BO3MOXXHOCTH OCYLIECTBIICHUS
MEepPEeBOJIOB ICHEKHBIX cpelicTB B BasmtoTe Poccuiickoit deneparuu:

® MEXKIY cueTaMHd (QHU3MUECKUX JIMI[ 10 PACHOPSHKCHUSIM (DU3MYECKHX JHUI C
ucnosib3oBanueM MaeHtudukaropa noyyaTens CpeacTs;

® CO CYeToB (U3MYECKUX JHII Ha CYeTa IOPUAMYECKUX JIUI, WHAMBHIYaIbHBIX
MIPEeANPUHUMATEIICH U TOCYTaPCTBEHHBIX OPAHOB C MCIIOJIb30BAHMEM IUIATEKHBIX CCHUIOK
HCIIK;

e Ha cyeTa (PU3UYECKUX JHUI[ CO CYETOB HOPUAUYECKUX JHUI] U WHAMBHIYAIbHBIX
MpEeANpPUHUMATENICH ¢ UCTIONb30BaHneM M neHTudukaropa noaydaresns CpeacTB.

Omneparuun  CBII MoryT Takke coBeplIaTbcs C  HCIOJb30BAaHUEM MOOUIIBHOTO
npmioxenus AO «HCIIK» CBIIsii mociie npeaocTaBieHnsi COOTBETCTBYIOIIETO TOCTYyTMA K CYETY
KJIMeHTa B banke nmocpeacTBOM BBINMOJIHEHHUs oniepaliuu npuBs3ku cuera Kk ChII»ii B MoOMIEHOM
npunoxxenuu CI'b-Mobaiin.

B nensax ¢popmupoBanus Yuactaukamu CBII pacnopspbkeHMi MCHONb3yIOTCS CBEICHHS B
o0beMe, TPEeAyCMOTPEHHOM JEUCTBYIOIIMM 3aKOHOJATENhCTBOM Poccuiickoit dDenepannw,
npenocrasisiemble AO «HCIIK» u Yuactaukamu CBII nocpencrsom CBII.

1.30. Cucrema JIBO  (Cucrema) — 0OporpaMMHO-TEXHMYECKHH  KOMILIEKC,
obecnieunBaronuii hopmupoBanue, nepeaady B bank, Peructpamuio Ilopyuenuii KnuenroB u
npoBesieHue Ha MX OcHOBaHWMU DuHaAHCOBBIX W/MiaM VH(POpMALMOHHBIX ONEpalui, a TaKxke
obmeH MHpopMalimoHHBIMU cooOIeHUsIMU Mexk Ty barnkom u Kinentamu.

1.31. CpeacTBo aBTOPHM3alUM — 3JIEKTPOHHOE WJIM MHOE CPEJICTBO, UCIOIB3YEMOE IS
nepemaaun Kimmenty (MmoOunbsHeli Tenedon) Kogor aBropusarumn.

1.32. Croponsl — bank u Kinuenr.

1.33. Cuer - cuer KimeHra, OTKpbITHII B baHke a1 pacyeToB € HCIOJB30BAHHUEM
0aHKOBCKOM KapThl, BHIMYIIEHHONH baHKOM Ha OCHOBaHWW COOTBETCTBYIOIIETO JOTOoBOpa (j1anee
— CyeT 0aHKOBCKOW KapThl), a Takke WHOHM cueT KnmeHta, oTKphITHI B baHke Ha OCHOBaHUH
noroBopa 0aHKOBCKOro cuera (manee — Tekymuit cuet), 1100 JoroBopa 0aHKOBCKOTO BKJIajaa
(manee — Cyer 1o BKJIAdY).

1.34. MoOuwibHoe _ycTpoiicTBO _ (Y CTPOICTBO) — MOOWIbHBIH  TenepoH ¢
onepanroHHoi cuctemoit 10S, Android, B koTopoM ycTtaHoBIeHO MOOMIBHOE MPUIIOKEHHUE.

1.35. Tapudbl - pa3mepbl KOMHUCCHOHHOTO BO3HarpaxkaeHusi banka, momnexaiiue
yiuiate KiuMeHToM npy COBEpLIEHUH ONEpaLuii ¢ UCI0Ib30BaHUEM CUCTEMBI.

1.36. ToxkeHn - mudpoBoe npeacraBieHne pekBu3nToB Cuera, kotopoe popMupyercs mo
(dakty BbinoiaHeHus: KiveHTom aeicTBUi, yKa3aHHbIX B MOOWIbHOM npuioxkeHuu CbIDii, u
XpaHUTCS B 32U POBAHHOM BHUJIE B CIIEHUATM3UPOBAHHON 3aIIMIIICHHON 0071acTH MPHUIIOKEHUS
CBIIbsit, ycranoBnenHoro Ha MoGmiibHOe yerpoiicTBo KinenTa.

1.37. YnosHOMO4YeHHOe JIMIO - 3TO JUI0, KoTopoe KIneHT Hajeaws1 MoJIHOMOYUsIMU
10 TIOATBEPKACHHUIO ONepaluii o MepeBoay ASHEKHBIX CpeicTB 0aHKOBCKUX cueToB KinenTa B
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NOJIb3Y TPEThUX JIML, a TaKXe JUIs IOJYyYEHUs HAJIWYHBIX CPEJICTB C OAHKOBCKUX CYETOB
KinuenTa , B TOM yucine ¢ ucnoiab30BaHuEM OaHKOMATa.

1.38. Yciayra JAWCTAHNMOHHOIO 0OAaHKOBCKOro obcayxusanua (Ycayra JIBO,
Ycayra) — ycayra banka, npenocrasistomas KiMeHTy BO3MOXXHOCTh C HCIIOJIB30BAHHEM
JIEKTPOHHBIX  BBIYMCIUTENBHBIX  CPEICTB  (MEPCOHAJIBHBIM  KOMIBIOTEp, IUIAHILETHBIN
KOMIIBIOTEP, HOYTOYK/HETOYK, MOOWIbHBIN TenedoH u Ap.), oOecrneynBaromMX JOCTYIl K CETU
NurtepHer:

e HanpaBsiTb B bauk Ilopyuenus Ha coBepuieHne ©OUHAHCOBBIX ONEpaldid,
OpeaOCTABIAIOIUC IIPABO BaHKy COCTaBJIATL OT uMeHu Kimenra PaCUCTHBIC JOKYMCHTBI
B LIeJISIX MpoBeaeHus onepanuii no Cueram Kimenra;

e coepmiath MHpopManmonusie 1 CepBUCHBIE OTEpPaIINH;
e nonyyaTh oT banka u HanpaBisATh B bank MHopmanronHsie coob1eHus.

1.39. ¥Yposens goctyna k JIBO — Habop nocTymHBIX ToJB30BaTeNto onepaiuii B JJbO.
3aBUCHUT OT JOTOBOPHBIX OTHOIIEHUH NoJb30BaTens ¢ bankoM. EcTb TpH ypoBHS:

1.39.1. T'ocTeBoii — moJsib3oBaresb 3apeructpupoBajics B JbBO, HO eme He uMmeer
JEUCTBYIOIIUX JOTOBOPOB, MEPEUMCICHHBIX B ompeneiaeHun «JloroBop» B
[TpaBuiax KOMIUIEKCHOTO OAaHKOBCKOTO oOcimyxuBaHus (pusnueckux aui AO
«BAHK CI'b».

1.39.2. Orpann4eHHbIH — MOJIb30BATEIb SIBISETCS KIMEHTOM baHka, UMEET OJMH WU
HECKOJIBKO JICMCTBYIOIIMX JOrOBOPOB, TIIEPEUYUCICHHBIX B ONpEIEICHUU
«JloroBop» B IlpaBmimax KOMIUIEKCHOTO OaHKOBCKOTO  OOCITYKMBAHHS
¢usnaeckux Uy AO «bAHK CI'by», HO He UMeeT HU JACHCTBYIOIIETO 10rOBOpa
JAKBO, vy aeicTByroleit 6aHKOBCKOW KapThl baHka.

1.39.3. IlosHbIH — TOJIB30BaTENb SBISETCA KIMEHTOM baHka, uMeeT IEHCTBYIOLIUI

norosop AKBO unm neiictBytomyto 0aHKOBCKYIO KapTy banka.

1.40. ®dunHaHcoBasi _omepanusi — OIepauus [0 PACIOPSDKEHUIO JIEHEKHBIMU
cpeactBamu  Knuenra, wucnonusemas bankom Ha ocHoBanuum Ilopydenuit Kiuenra,
HepeIaBaeMbIX B COOTBETCTBUU C ycioBusiMU [IpaBui.

1.41. Ila6sa0H onepannu (I1adJ0H) — xpasamascs B CucreMe COBOKYITHOCTb JaHHbIX,
OIpEAEISAIONIUX COJAEPKAHUE, TOPSAA0K (OPMUPOBAHNUS, [IEPENAYN U UCIIOJHEHUS JIEKTPOHHOIO
nokymenrta.  IllaGion  xapakrtepusyercs  HaOOpOM  HMHAMBHIYaJbHBIX  IapaMETPOB,
CaMOCTOATENIbHO 3a/1aBaeMbIX Kinentom npu coznanuu lla6nona. [1abnoH MoxeT co3naBaTbes

Knuenrom, eciu coBepiaemas onepanus OyAeT MOBTOPSATHCS HEOJHOKPATHO B Oy TyIIEM.

1.42. DaekTpoHHbIH JokyMeHT (/) — [OKyMEeHT, B KOTOpOM HH(popMalus
Mpe/icTaBiIeHa B AJIEKTPOHHOU ¢dopMme, a €€ HEM3MEHHOCTh W/WIM aBTOPCTBO YAOCTOBEPEHBI C
IOMOIBI0 AHajiora COOCTBEHHOPYYHOM MOJMUCH. OJEKTPOHHBIM JOKYMEHT  IpHU3HAeTcs
SKBHBAJCHTHBIM AaHAJIOTMYHOMY JOKYMEHTY Ha OyMa)kHOM HocuTene, O(OopMIEHHOMY B
COOTBETCTBUHM C TpeOOBaHUSMH 3aKoHonaTenbcTBa Poccuiickoit denepanun, M MOpoxgaeT
AQHAJIOTMYHBIE €My IpaBa M 00s3aTeIbCTBA CTOPOH JHOO CBUIETENHCTBYET O HaJJeXkalleM
UCIIOJIHEHUHM CTOPOHAaMM CBOMX 00s3aTenbcTB MO J[oroBopy, IMpH YCIOBUH, YTO 3JIEKTPOHHBIN
JOKYMEHT O(OpMIIEH IOJKHBIM 00pa3oMm, NpuUHAT 1mo CucTeMe M UMEET MOJO0XKHUTEIbHbIE
pe3ynbTaThl MPOBEPKU MPABWIBHOCTH AHalora COOCTBEHHOPYYHOM MOJANUCH. DJIEKTPOHHBIE
IUTATEXKHbIE JTOKYMEHTbHI SIBJISIOTCS OCHOBAaHMEM JJISi OCYUIECTBJICEHUS ONEpaluid IO CYETy
Knuenra.

DJEKTPOHHBIA JIOKYMEHT MOXET ObITh CHOPMHPOBAH C HUCMOJIb30BaHHEM CHUCTEMBbI U
COZIepKaTh B 3JICKTPOHHO# hopme:
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e pacnopsokenue Knnenra banky Ha coBepmienue omnepanmii mo Cueram KnueHTa wiam MHBIX
oriepanuii, u/uimm

® YCJIOBHA 3aKJIIOYACMOI'0 I10roBopa Wiir 3ai4BJIICHUC Knnenra Ha 3akmodcHue A0roBopa, H/unu
® YCJIIOBHA MHBIX COBEPITACMBIX CIACIIOK, H/unu

e corjameHue/coriacue, B TOM 4ucie Ha nonydeHue nHpopmanuu u3 bBKU, ma o06paboTky
MEPCOHAJIBHBIX TaHHBIX I/I/I/IHI/I

¢ 3agBienue Kimenra Ha nomydenue/msmMenenue yciyr banka iy Ha 0TKa3 OT HUX, W/HIU
e wuH(popMaIys 06 onepanusx, copepeHHbIx Kiuenrom, n/mmm
® YCJIOBHS MHBIX JOKYMEHTOB.

1.43. DJekTpoHHAasi NOANNMCH, NpocTas JJaeKTpoHHad moamuch (TIDIDH) -
uHpOpMaLUs B INIEKTPOHHOU Qopme, KoTopas MNpHCOeAWHEHa K JApyrod uHpopManuu B
ANEKTPOHHOU (opMe (moAmuchiBaeMo MH(pOpMalKK) UM MHBIM 00pa3oM CBsi3aHAa C TaKou
uHpopManuel M KOTOpas MCIHOJb3yeTCs JJs  OIpEleNICHUs JIUI@A, MOJIUCHIBAIOIIErO
uHpopmanuto. B Cucreme npumensercs npocras 3JIEKTPOHHasl MOAMUCH, KOTOpPas, COIVIACHO
OenepanibHoMy 3akoHy oT 6 ampens 2011 r. N 63-®3 "OO6 »snexkTpoHHOW moATUCH",
IIOCPEACTBOM HCIIOJIb30BaHMsI KJIIOYa IMPOCTOM 3JIEKTpPOHHOM mnoamnucu (nanee - kimou OlII)
noaTBepkaeT GpakT GopMHpPOBaHUS JIEKTPOHHON Moanucu KOHKpeTHbIM Kiunenrom. Kirouom
JIEKTPOHHOW MOJNKMCH SBISIETCA COYETaHHE JABYX 3JEMEHTOB: HIeHTU(ukaTopa KimeHTa B
Cucreme u Ilaponsa Knuenra.

2. OBIIME ITOJIOXXEHUA

2.1. Hacrosimmue IlpaBuna ycTaHaBIMBAIOT MOPAJOK OOCTY>KUBaHHS (PU3HUUECKUX JIHUI[ C
ucronbzoBanueM Cucrembl B 1ensax npefocraBinenus Yciayru JIBO  u  onpenensior
BO3HUKAIOILIKE B ATON CBS3M IIpaBa, 00513aHHOCTU U OTBETCTBEHHOCTh CTOPOH.
2.2. baHK HMMeeT NpaBO B OJHOCTOPOHHEM MOPSAKE BHOCUTh HM3MEHEHHsS B HACTOALIUE
[IpaBuna, npu 3TroM KnueHT uMeer npaBo NpUHATH WK He TpUHATH [IpaBuna.
2.3. IlpaBuna ™oryt ObITh TpUHATH KiHMEHTOM HE HHAaYe Kak MyTeM IOJHOTO H
6e3oroBopouHoro npucoeaunenus k IlpaBunam B mopsiaxe, ycraHoBieHHoM I[Ipasunamu. Jlo
npucoenuHenus K [IpaBunam KimeHT nomkeH 03HaKOMUTHCS € pa3MEllleHHbIMU Ha caiite banka
U BKJIIOYEHHBIMHM B Hactosuiue IIpaBuiia yciaoBHsIMM MCIOJIB30BaHUS YCIYTd, B 4aCTHOCTH, O
TOOBIX OrpaHMYEHHSIX CIIOCOOOB M MECT HCIOJb30BAHUS, CIy4asx IOBBIIIEHHOTO pPHCKa
WCIIOJIB30BaHUsA Y CIyTH.
2.4. bank ¢ nensio o3nakomiieHus Kinuentos ¢ [Ipasuwnamu u Tapudamu pasmeniaer [IpaBuia
u Tapudsr myrem omnyOnukoBaHHs HWHPOPMAIUM KaK MHUHHUMYM OJHMM W3 CJEIYIOIINX
CIIOCO0O0B:

®  Ha CTEHJaX B ONEpallMOHHbIX 3a1ax baHka;

e Ha odunmanbHOM caiiTe banka www.severgazbank.ru;

® UHBIM crocoOoM, Mo3BoNAOMUM KIIHEeHTy MOoMy4uTs WH(GOPMAIMIO U yCTaHOBUTH,
qT0 OHA UcXoauT u3 banka.

2.5. bank npenocrasiseT YCiIyry Npu HAINYUU TEXHUYECKON BO3MOKHOCTH.
2.6. Ycnyra mpeaocrtaBisercss ToJlbko npu Hanmuuuu y Knuenrta nedictByromero JKBO wmm
X0Ts1 OBl OJTHOM BBITTyIIeHHOW bankom aevictByromieit Kaptel, k koTopoi npussizan OCHOBHOM
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HoMep Tenedona. Ecnu ykazaHHBIE YCIOBUS MEPECTAIOT BBITIOIHATHCS, PEAOCTaBICHHE Y CITyTH
MpeKpaliaeTcs.
2.7. K Kapre npusszan OcHOBHOI HOMep TeedoHa, €CIIU:

e nata otkpbiTusa Cuera Kaptel/Beimycka JlomomuurensHoit kaptel 10.12.2018 r. wim
MIO3/HEE;

o Kiment mnoamucan 3asBlieHUE HA MOAKIIOYEHUEe/M3MeHeHne OCHOBHOTO HoOMepa
tenedona k Kapre//lonomnurensHoit kapTe;

e k Kapre moaxmrouen cepuc «SMS-undopmupoBanue» (I[Ipu nonkmrouernn «SMS-
UHPOPMHUPOBaHUS» HOMEp TenedoHa g moixydeHuss SMS-cooOmieHnit aBTOMAaTHYECKU
ctaHoBUTCs OCHOBHBIM HOMEPOM TejieoHa).

2.8. He mnosnnee, wem mnpu mnepBoM Bxoae B JIBO, KiueHT 1goKeH O3HAKOMUTBCS C
HactosiuMu [IpaBunaMu AMCTaHIIMOHHOTO GAHKOBCKOTO OOCIY>KMBAaHMSI KJIMEHTOB B CHCTEME
«CI'b Onmnaita» u B MmoouiasHOM nipuioxxkennn «CI'b Mo6aiimy AO «bAHK CI'by, ¢ Tapudamu
npu coBepuieHun onepanuii uyepes JAbO u ¢ uHbopmanueldl O TOBBIIICHHOM pHUCKE
UCIIOJIb30BaHUs AJIEKTPOHHBIX CPEJICTB ILIATEXkA.

2.9. Ilpum nonmucanuu norosopa IAKBO w/mnu noroBopa cuera baHkoBCKOW KapThl KIMEHT
npucoeuHseTca K HactosummM l[lpaBuimam AUCTaHIMOHHOTO OaHKOBCKOIO OOCTY>KHMBaHUS
kiareHToB B cucteme «CI'b Onnaiin» u B MoOuinbHOM npuitoskeHun «CI'b Mob6aiiny AO «bAHK
CI'by.

2.10. Cucrema ofecredynBaeT BO3MOXXHOCTh ¢GopMmupoBaHus u rnepenaun B bank D],
coaepkamiero pacnopsbkeHue KiumeHta Ha coBepiieHue onepauu. )] moamuceiBaeTcs
Knnentrom ¢ nomompro ACII.

2.11. D/, nanpasnennslii Knuenrom B bank nocpeactsom CucteMbl, HTOPOXKIAET 00s3aTEIHCTBA
CTOopoH B COOTBETCTBMM C HacTtosmumu [IpaBuimamMu B TOM ciiydae, €CM Tepearomen
CropoHoii oOH HajiexamuM o0pa3zom odopmieH, noxarBepxkaeH ACII u mnepeman, a
npunuMaromeir CTopoHoi momydeH, mpomien mnpoBepky koppekTHoctd ACII u mpunsaT B
00paboTKy.

2.12. OJI, wnampaBnenHole uyepe3 Cucremy u noarBepxkaeHHble ACII, cuwnrarorcs
OTIIPaBJICHHBIMU OT MMEHU KiMeHTa W MpU3HAIOTCS PaBHBIMU COOTBETCTBYIOIIUM OyMa)KHBIM
JTOKYMEHTaM, 3aBEpEHHBIM COOCTBEHHOpYYHOW moamuceio KimeHnta, u mopoxkparoT
aHaJIOTHYHBIE UM TpaBa M 00s3aHHOCTH CTOPOH. DTH JOKYMEHTHI B 3JIEKTPOHHON (hopMe MOTryT
CILy’KHTb JOKa3aTeJIbCTBOM B CY/IE.

2.13. CtopoHbl TpU3HAIOT, YTO HcHoJb3yeMass Cucrema SBIAETCS JOCTATOYHOM ISt
oOecrnieueHns HaJAEKHOU pabOTHI Mpu mpueme, nepenade, oOpaboTKe U XpaHEeHUU HH(OpPMALINH,
JUIS 3aIIMTHl MH(POPMAIUK OT HECAHKLIMOHUPOBAHHOTO JIOCTYMA, MOATBEPKICHNUS TOIJIMHHOCTH
Y aBTOPCTBA Ollepaluii, copepuiaeMbix B CUCTEME.

2.14. KniueHT caMmoOCTOSITENIbHO BbIOMpaeT mpoBaiizepa/ omeparopa MOOMIBHOM CBSI3H,
oOecrneunBaroniero AocTyn K cetu MHrepHer. Bce pacxonbl, CBA3aHHBIE C TMOAKIIOYEHHUEM
JIEKTPOHHBIX BBIUMCIUTENBHBIX cpeacTB Knuenra, B T.u. MoOmibHOTro ycrpoiictsa Kinenra, k
cet MHTepHeT, skcmryarauueil u oOMeHOM naHHbIMM ¢ Cuctemoill yepe3 cerb WHTepHeT,
ocyuiecTBisitoTca KitneHToM 3a c4eT cCoOOCTBEHHBIX CPEJICTB.

2.15. KiiueHT MOJIHOCThIO HECET BCE PUCKH, CBSI3aHHBIE C IMOJKIIOUYEHHUEM €ro 3JEKTPOHHBIX
BBIYUCIUTENbHBIX CPEACTB, B T.4. MOOWIBHBIX YCTpoiicTB, Kk cetn Murepner. Kiuenr
CaMOCTOSITENIbHO ~ 00ECHeunBaeT 3allUTy AJIEKTPOHHBIX  BBIYMCIUTEIBHBIX CpPEACTB  OT
HECaHKIIMOHUPOBAHHOI'O JOCTYIA U BO3JEHCTBUS BPEJOHOCHBIX MPOTrpamM.
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2.16. bank ocyiiecTBiIseT pacrnpocTpaHeHne MOOMIBHOTO TPHIOKEHUS IMyTEM pa3MEIICHUS
(haiinoB a1 ero 3arpy3ku Ha caiitax App Store u Google Play.
2.17. YcranoBka MOoOOWIBHOTO TNPHIOKEHHUS MPOU3BOAUTCS KIHMEHTOM caMOCTOSATENbHO
HernocpeACcTBeHHO Ha MoOuibHOe ycTpoiicTBo Kinenra.
2.18. Ilpu oTCyTCTBHHU MOJKIIOYEHHOTO cepBUca «SMS-undopmupoBanune» KiueHT mpuHUMaeT
Ha ce0sl pUCKU BO3MOXHBIX (PUHAHCOBBIX IOTEPh OT HECAHKIMOHUPOBAHHBIX OIEpaluii,
BO3HUKIIUX BCJIEJACTBHE HEBO3MOKHOCTH CBOEBPEMEHHOTO KOHTpoisi Kimentom omepauuii mo
ABO.
2.19. KnueHT corniaceH ¢ M3J0KEHHBIMHM B NPUJIOKEHUHU | ycnoBuAMH ucnoib3oBaHus Cuera
KnuenTa B cepBuce OeckontaktHoM omnatel ChIIsit uepe3 Cucremy boictpbix Ilnarexeit ans
KJIUCHTOB - (U3NYECKUX JTUIL.
2.20. B cimyudae ucnonbs3zoBanusi Cucremsl boicTpbix [1naTexeil uiy MHBIX MPOAYKTOB, YCIYT WIH
ceppucoB HCIIK Knuent aBTromarnyecku mnpucoequnsercss K IlpaBunam AKIMOHEPHOIO
oOmectBa «HanmonanpHast cuctema IjiaTeXHbBIX KapT», B ToM yucie K [IpaBunam nporpammsl
JosutbHOCTH, a Takke npenoctasisier AO «HCIIK» npensaputenbHoe coriacue Ha 00pabOTKy
CBOMX IEPCOHANBHBIX JAHHBIX, BKJIOUas mepenauvy nepcoHanbHbIX AaHHbIX B AO «HCIIK» B
nensix odbecneuenus yuyactust Knuenra B mporpammax HCIIK.

KinenT taxoke mpenocTaBiseT MpeIBapUTEIbHOE COTJIache Ha MOJydYeHUEe COOOLIEHUI OT
AO «HCIIK», kacaronuxcsi IporpaMmm JOsUIbHOCTH, TPOBOAUMBIX aKIIMil, U3MEHEHUI YCIOBHI
akuuil m uHOW wuHpopmanuu, B ToM uuciae HHGopmauuu ot mnaptHepoB AO «HCIIK»,
uHpOpMAIIMU O JIFOOBIX MApKETHHIOBBIX MEPONPHUATHAX W pekiaamHblx akuusx B CBII,
nocpeacTBoM HampasiieHus: SMS-/MMS-coobuiennii Ha HoMep MOOMIIBHOTO Tene]oHa, a TaKKe
2.21. c ucnosib30BaHUEM ceTH MHTEpHET, B TOM YHCIIE COOOIICHU B MOOMIBHBIX MPUIIOKEHUSIX
u web-cepBrucax I MTHOBEHHOrO OOMEHa cooOmeHusMH (MECCEHKepax), COOOIIeHUN B
AaKKayHTaX COLMAJIbHBIX CeTe W (WJIM) MHBIM CIOCOOOM, YCTaHOBIEHHBIM mpaBuiamu AQO
«HCIIKy;
2.22. llpucoenunsiacek Kk [IpaBunam, KnueHT moaTBepKaaeT, 4YTO O3HAKOMIIEH C IMOJOKEHUSIMHU
®epnepanbHoro 3akoHa oT 27 uronst 2006 r. Ne 152-@3 «O mepcoHanbHBIX NAaHHBIX», U €MY
MOHSITHBI PaBa U 00S3aHHOCTH B 00JIACTH 3aIIUTHI IEPCOHATBHBIX IaHHBIX.
2.23. SBassch AIEKTPOHHBIM CPENCTBOM Iularexka, cuctema JIbO He Mo)keT MCHojb30BaThCs
KnuentoM (ucnonb3oBaHne MOXET ObITh HMPHUOCTAHOBIEHO/B MPOBEACHUM OIEpanuii MoKeT
OBITH OTKA3aHO) B CJIEAYIOIINX CIydasx:
2.23.1. Ilo manuumaTtuse Knuenra (Ha ocHOBaHMHU NoTy4eHHOro oT KineHnra oOparienus);
2.23.2. Tlo nanumarvee baHka npu HapyIIEHWN KJIMEHTOM CJIEIYIOIINUX 0053aTeNbCTB!
2.23.2.1.Hecoobmenue banky o xkomnpomentauuu [lapomns, KonoB nonrsepxxaenus, 1ubo npu
BO3HUKHOBEHUU MOJ03peHUl B KomnpomeTaruu [Tapos:
- npu Hanuuuu y banka ocHoBanui moisarath, uro nmo Cucreme JIBO BO3MOXKHa MOMBITKA
HECaHKI[MOHUPOBAHHOI'O JIOCTyIla MJIM COBEpIIEHUs OT HMMeHH KiMeHTa NpOoTHBOIPaBHBIX
JIEWCTBUI, HApYIIAIOIIMX 3aKOHOIAaTeNIbcTBO Poccuiickon denepannu;
- ecnu bank pacnonaraer undopmanueit o Komnpomeranuu koHbuAeHIMATEHON HH(DOpMALIUN
Knnenra u3 uCTOUHUKOB, OTAMYHBIX OT Kiinenra;
2.23.2.2. HecBoeBpemenHoe yBenomiieHue banka o ¢akrte BBeAeHHMS B OTHOIICHHMU KimeHrta
npoueayp, IpUMEHSIEMbIX B JieJie 0 0aHKPOTCTBE I'paXk/laHWHA B cOOTBETCTBUU ¢ DeepaibHbIM
3ak0oHOM OT 26.10.2002 Ne 127-®3 «O HecocTosTenbHOCTH (OAHKPOTCTBE)» M IPOJIOJDKCHHE
rcnoab3oBanusa cuctembl JIbO;
2.23.2.3. OrcyrctBue aBTopuzanuu Knumentom B Cucreme (HE OCYIIECTBICHHE BXOAa B
Cucrtemy) B Teuenue 6onee 6 (Lllectn) mecsiieB moapsi.
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2.23.2.4. Bo3HUKHOBEHHE  3aJ0JDKeHHOcTH  KimmeHta  mo  ymiare  KOMHUCCHOHHOIO
BO3HArpa)/eHus, B3MMaeMoro B cooTBeTcTBUM ¢ Tapudamu banka.

2.23.3. Ecou bank mnpuMeHser B oOTHomieHMH KinweHTta Mepbl B COOTBETCTBUH C
3aKOHOJATEIbHBIMU 1 HOPMATUBHBIMH TpeOOBaHUAMH, pekoMeHaauussMu banka Poccun B chepe
IPOTUBOJEHUCTBUS Jieraau3aluu (OTMBIBAHUIO) JAOXOJOB, MOJIYYEHHBIX MPECTYNHBIM IyTEM, U
(uHaHCUpOBaHUIO TeppopusMa, [IpaBunamMu BHyTpEHHEr0 KOHTPOJIS B LIEISX IPOTUBOAEHCTBUS
jerainu3anuu (OTMBIBAHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYNHBIM MyTeM, (UHAHCHUPOBAHUIO
TEPPOPHU3Ma, IKCTPEMHUCTCKOM JeATeJbHOCTH U (PMHAHCUPOBAHUIO PACTIPOCTPAHEHHS OPYKHS
MacCOBOI'0 YHUUYTOKEHUSI.

2.23.4. B uHbIX ciayyasx, IpelyCMOTPEHHbIX 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
2.24. baHk ocTaBisieT 3a OO0 MPaBO 0TKa3aTh B BO30OHOBJICHUU 00CTY>KUBAHUS JIEKTPOHHOTO
CpeZCTBa IJIaTeXa W/WIK CHATUM OrpaHMYCHHN, HAJIO)KEHHBIX KaK 110 MHUIMaTuBe baHka, Tak u
no uHunmarue Knmenra, 0e3 oObACHEHHsS NPUYMH, YTO HE BIEYET 3a COOOH pacTOpKEHHUs
Horosopa J1bO.

2.25. Hocryn B JIBO ¢ nmoruaoM u maposem Knuenrta Omokupyercs npu nojydeHnr bankom
ounmansHoOi nHpoOpMaMH, B TOM yncie oT PenepabHON HAIOTOBOM CITY>KObI, O HACTYIIJICHUN
cMepTH (U3NYECKOTo JHIa, uaeHTHHuurpoBaHHoro bankom, kak KimeHT, B 1ensx 3aIiuThl
uHTepecoB KieHTa u ero HacjaeIHUKOB.

3. NOAKIIOYEHUE YCJIYI'N U PETUCTPAIIUA B CUCTEME

3.1. TlpenmocraBnenue Yciyru ocyiecTBisiercs bankom Ha ocHoBaHuu oOpamieHus Knmenra,
HaIPaBJIECHHOTO CO CTpaHUIIbI caiita CucTeMsbl, MO0 mocpeACTBOM MOOUIEHOTO TTPHIIOKEHUSI.

[IpenocraBnenne Ycnyru HecoBepuieHHoueTHUMH Kimentam , B Bo3pacte oT 14 go 18
JeT, OCyllecTBIseTCs BaHKOM TOJIBKO C NMHUCBMEHHOTO COIJlacusi 3aKOHHOTO IPEICTaBUTEIS.
[lognucanHoe 3aKOHHBIM MPEACTABUTENIEM COIJIACUE SBIISIETCS YBEAOMJICHHEM 3aKOHHOIO
npencraBuTessd baHkoM o mpeaocTaBiIeHUH HECOBEPIIEHHOJIETHEMY AocTyma K cucteme JJBO.

Cornacue 3aKOHHOTO MPEJCTABUTENST MOXKET ObITh O(OPMIICHO M MOANUCAHO 3aKOHHBIM
npencraButenieM B banke B mpucyrcTBuu paboTHHKa banka (mo ¢opme banka), mm6o
NpeICTaBlIeHO B baHK caMuUM HECOBEPIIEHHOJIETHUM C O0OS3aTENbHBIM YIOCTOBEPEHUEM
HOTapUyCOM MOANKNCH 3aKOHHOT'O IIPEICTABUTEIS 1101 STUM MHUCbMEHHBIM COIJIACUEM.

[Ipu He ykazaHuM 3aKOHHBIM IIPEACTABUTENIEM B YKa3aHHOM BBILIE COTJIACUHM CBEIAECHUH O
CBOEM HOMEpE MOOWIIBHOTO TeleoHa , KOTOPBIM HEOOXoauM baHKy B LEISIX YBEIOMIICHUS
3aKOHHOTO MPEACTABUTENS COraacHo M. 12.5 YciaoBuil 0 COBEPILICHHBIX HECOBEPIICHHOJIETHEM
omepausx ¢ Hcnoib3oBaHuem cucrembl JIbO, baHk oTka3piBaeT B perucTpanuu
HecoBeplueHHoaeTHeMy B J[BO.

3.2. Jna BblnosHeHUs nojximoudeHuss Ycayru KiueHt nomxeH ¢ nomouisto MHTepHeT-
Opay3epa 3aiiTu Ha cTpaHuIly caiita Cuctemsl 1o aapecy https://online.severgazbank.ru, m1u6o
3anmyctuth MoOunbHoe npunoxkenue CI'b-Mo6aiin Ha cBoeM MOOWIBHOM YCTpPOWMCTBE, U Ha
CTpaHHIle BXoJa/ perucrpauuu ykasarb OCHOBHOI HOMep TenedoHa U, B CiIydae perucTparuu
II0 HOMEpY KapTel, Takke HoMep KaprTel, BbIMylIeHHONM baHKOM Ha MMs KIHMEHTa U CpOK
nevcteus Kaptel. [Ipm ocymectBinennn perucrpannu no Kapre KimeHT BmpaBe yka3blBaTh
TOJIBKO PeKBU3UTHI KapThl, BbIylIeHHON Ha cBoe nMs. Kapra, yka3piBaemasi py MOJKIIOYEHUH
Yciyru, He 10JKHA OBITh C UCTEKIIUM CPOKOM JIEHCTBHSL.

3.3. Ecau nannsle OcHoBHOro Homepa Tenedona (wim bBaHKOBCKOW KapTel — B ciydae
peructpanuu no Kapre), BBenensl BepHo, bank nHanpasnser Kinuenty Kop moarsepxaeHus
nocpenctBoM SMS-coobmenus Ha OcHoBHOU Homep Tenedona. Kox moarBepknenus KinueHt
JIOJKEH BBECTH B COOTBETCTBYIOIIEE I10JI€ HA CTPAHUIIE BXOa/PErUCTPALIUH.
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3.4. bank ocymiectBisieT mpoBepky Kona moarsepsknenusi, BBeeHHoro Knuentom. Eciu Kon
MOATBEPK/ICHUS BBEJCH MpaBWIIbHO, KiMeHTy npesuiaraeTcst caMoCTOSTENbHO co3aaTh JIoruH u
[Tapone nns nanbHeimero wucnonb3oBaHus B Cucreme. Ykaszannesle Jlormn u Ilaposns
UCIIONB3YyEeTCsl Kak Juisi Bxoga Ha calt Cucremsl, Tak u s goctyna k Cucreme ¢
UCIOJIb30BaHuEM MOOMIIBHOTO TPUIIOKEHUS.

3.5. Bremonnenne Krnmentom peicTBui, ykazaHHBIX B 1. 3.1-3.4, o3HadaeT Oe3yCIIOBHOE
cornacue Knuenta Ha mnonkimoueHue Yciuyru, npunsatue Kimentom Hactosmmx [IpaBun B
HOJHOM 00BeMe M 0053aTeNbCTBO HEYKOCHUTEIBHO MX COOJIOAATh, U SBISETCA JOCTATOUHBIM
ocHoBaHueM ais banka st npenoctasnenus Ycinyru Kimenty u noakitouenus ero k Cucreme.
3.6. Jlna Bemonnenus Bxona B Cuctemy KinumeHT nomken ¢ momombio MHTEpHET-Opay3epa
3aiiTh Ha cTpaHuiyy caiita Cucrempl 1o azapecy https://online.severgazbank.ru, mu6o
3armycTuTh MoOWIbHOE MPUIIOKEHHE Ha cBoeM MOOWIBHOM yCTpPOMCTBE, U Ha CTpaHMIIE BXOAA
yKazatb B coorBercTByrommx noisx Jlorun u Ilapons. Ilpu Bxome Ha cait Cucrtemsl
ucnons3dyercss  AByxdaktopHas AyrteHtudukauus: nociae BBojga Jlormna wu Ilapons
JIOTIOJIHUTENBHO TpeOyercsa BBecTu Ko moaTBep)aeHus.

3.7. llpm pauTenbHOM OTCyTCTBHM jAedcTBUMM B Cucteme/MOOMIBHOM — MPUIIOKEHUU
IPOMCXOJUT aBTOMaTH4ecKoe 3aBepuieHne CeaHca, W Ui AaibHeHe paboTel HEOOXOIUMO
NpOITH IOBTOPHYIO AyTeHTH(HKauo B Cructeme/MoOMITBHOM MPHITOKEHHH.

3.8. Jlma cmenst OcHoBHOro Homepa tenedona KnmeHT moker HamucaTh 3asBIEHHE Ha
nojkimtoueHne/m3mMmeHenue OCHOBHOTO HoMmepa TenedoHa. 3asBiICHHE HUCIOJHSIETCS OaHKOM B

teueHue 12 wyacoB. Ilo umcreueHumn sToro BpemMeHH KimMeHTYy HEOOXOAWMO OCYIIECTBUTH
noBTopHyto peructpauuio B «CI'b Ownnmaithy wunmu «CI'b MobGaiinm» JIBO ¢ akTyanbHbIM
OcHoBHBIM HOMepoMm Tenedona. [Tocie 3toro Knuent Oymer pacrmo3HaH CHCTEMOM, Kak paHee
3aperuCTpUPOBAHHbIN, M NoaTBepxkaeHue omnepauuil JJbO Oyner mpoucxonuTh MO HOBOMY
OcHoBHOMY HOMEpY Telne(oHa.

3.9. KiueHT He MOXET NPEJOCTaBUTh TPETbEMY JIMIy IOJIHOMOYHUS HA IOJIy4€HHE HOBOI'O
[Taponsa, a Ttaxke Ha mpoBenenue Omnepanuii ¥ HampaBieHue PacnopspkeHuit/3asBieHui
nocpeacTsoM CHCTEMBI.

3.10. B mepBbie 2 uaca nocne peructpauuu kiueHTa B JIbO nepeueHb NOCTYNHBIX KIUEHTY
PacXoAHbIX ONEpaLUi MOKET ObITh OFPaHUYEH.

3.11. bank BnpaBe oTKa3aTh B peructpanuu kiveHra B JJbO B oTHomeHun kotoporo ot banka
Poccun mnomywyena uHpopmanus, coiepxamasicss B 0a3e JaHHBIX O CIy4asX M IONBITKax
OCYILIECTBIICHUS TIEPEBOJIOB JICHEXKHBIX CPEJICTB 0€3 T0OPOBOIBHOIO COTMIACHsl KIIMEHTa, KOTOpast
COJIEP’KUT CBEACHMUsI, OTHOCsAIMEecs K KineHTy u (M1n) ero 3JeKTpOHHOMY CPEJICTBY IJIaTeka.

4. OIIEPAIIMHU B CUCTEME

4.1. B Cucreme JBO Kiment wmoxer coBepmath MHpopmanmonnsie, PUHAHCOBbIE U
CepBucHble onepauuu. JlocTynmHOCTh TeX WM MHBIX onepauuilt KinueHrty 3aBucuT OoT YpoBHs
nocryna k JIbO.

4.2. KiMeHT ¢ TOJHBIM YpPOBHEM JIOCTyNla MOXET coBepmarh Bce WHpopmanmroHHbIE,
®unancoBble U CepBUCHBIE ONEpaLIUU.

4.3. KiMeHT ¢ orpaHMYEHHBIM YPOBHEM JOCTYIa MOXKET COBEpIIATh TOIbKO MHpOpManoHHbIe
orepauuu 1 otaenbHble CepBUCHBIE onepanuu (1o pemeHuto banka).


https://online.severgazbank.ru/

12

4.4. KiueHT c TOCTEBbIM YpPOBHEM JIOCTylla CMOXKET BOCIOJIb30BaThCSl TOJIBKO PEKJIAMHO-
nHpopManoHHbIM QyHKIMOHANOM JIBO. DTOT ypoBeHb [0CTyna MpeaocTaBisieTcs Mpu
HAJIMYUHU TEXHUYECKONW BO3MOKHOCTH €O CTOpPOHBI baHka.
4.5. HudopmaunoHHsle onepauuu, noctynusie Kinuenry B Cucreme:

e nonyyenue uHdopmammu o Kaprax m Cuerax, OoTKpHITHIX Ha uMsi KiueHTa, U ux

PEKBU3UTAX;

e monydyeHue mHopmanuu o0 ocrtarke Ha Cuere W CyMMe IUIATEKHOTO JUMHUTA IO

Kaprawm;

e [ronyyeHHe HMHGOpMAIMM 00 HCTOPUHM IUIaTEXeH, ocyllecTBIeHHbIX KimeHToM ¢

ucnojp3oBaHueM CUCTEMBI, B T.4. MOJIy4YeHHE BHITUCKU 00 oneparusx mo Cuery;

® 3MEHEHHUE JUMUTOB pacxoaoBanus cpeAcTs no Cuetam Kapr;

e rnonydyeHue uHdopmanuu o kpeautax Knuenta u rpadukax miarexeil mo Kpeauram.
4.6. ®duHaHcoBble onepanuu, foctynHsle Knuenty B Cucreme:

o NIEPEBOJIBI CPEJICTB!

- mepeBoj cpencts B pyOisx co Cuera 6ankoBckoil kaptel AO "BAHK CI'B" nHa cuer
npyroit 6ankoBckoil kapthl, BbimymeHHOH AO "BAHK CI'B" unu cropoHHed KpeauTHOM
OpraHusaluei, mo pekBU3uTaM 0aHKOBCKOM KapThl MOIyYaTess;

- TEepeBOJ] CPEACTB B pyOIsIsAiX M MHOCTpaHHOI Bamore co Cuera Kinenra, B ToM uucne
Cuera 6ankoBCcKOW KapThl, Ha Apyrue Cuera Knuenta, B Tom ymncie Cuera 0aHKOBCKHUX KapT,
OTKpBITHIE B baHKe B TOM K€ BaJIOTE;

- mepeBon cpeAcTB B pyomsax co Cuera OaHKOBckoil kapThl KimeHTa B mONIB3Y
FOPUINYECKUX JIMLl U MHIUBUYalbHBIX MpeANpUHUMATeNeH-1oryyaTeneil cpeacTs (MOOMIbHbIE
oIepaTopbl, UHTEPHET-IPOBaiiiepbl, KOMMYyHaJIbHbIE KOMIIAHUHU U T.I1.) IO 1IAa0JIOHAM IIaTEXEH,
npezcraBieHHbM B Cucreme (nanee — [lnarex), B TOM 4yuClie ¢ MCIOJIB30BaHHEM MEXaHHU3Ma
CUMTBHIBAHUS IITPUX-KO/A, COJIEPKALIET0 BCE UM YaCTh PEKBU3UTOB IJIATEXKA;

- IepeBoJl cpelCcTB B pyOisax ¢ Tekymero cuera i Cuera 6aHKOBCKOHM KapThl Kinenra
Ha cyeTa JApPYrux Imoiiydarened ((PpU3ndyecKuxX JIML, IOPUIUYECKHX JIMI U HHAWBHyaJIbHBIX
npeAnpuHUMareneif), OTKpbITble B baHke MaM B Jpyrux KpEeOUTHBIX OpraHu3alusax, IO
pekBHU3UTaM, yKa3zaHHbIM KiMeHTOM, B TOM 4Hclie 110 HOMEpYy TenedoHa C HCIOIb30BaHHEM
cepsuca CBII;

o omtata kpenuta banka ¢ Texymero cuera win Cuera Kaprter Kinenra.
J OTKPBITHE U 3aKpbITHE TEKyIIMX CUETOB U BKJIA/I0B;
J nojayda 3asBJICHUS Ha BBIMYCK/TIEPEBBINYCK KapThl, 3asBICHUS Ha BBITYCK
JlonoTHUTETbHON KapThl;
omutara mrpacdos I'MMB/1J1 u Hamoros;
COTJIacOBaHUE YCIOBHM 3aKII0YaeMOro JOrOBOPa, CACIKH, OTIEpallud
1o/1a4ya 3asBJICHMs Ha 3aKJIFOUEHUE I0T0BOpa
nojava 3asBJICHHs Ha IMOJyuyeHHe/U3MeHeHne yciyr baHka uiam Ha OTKa3 oT

HUX;
o 0OMEH BaJIIOTHI.
4.7. CepsucHble onepauuy, goctynsslie Knuenry B Cucreme:
o O1okupoBKa/pazonokupoBka Kaprsr;
e  YCTAaHOBKAa JIMMHUTOB COBEPILUEHUS OTIENIBHBIX BHIOB omnepauuil nmo Cuery
OaHKOBCKOM KapThl;
®  yCTaHOBKA I'€OOI'PAaHMYEHHH MCII0JIb30BaHMs OAHKOBCKOW KapThl - 3allpeTa Ha
COBEpILIEHHE OIpPEJEICHHBIX BHUJOB TPAH3AaKUUI B OIpPEIEIEHHBIX TIeorpapuuecKux
peruoHax;
. n3menenue [lapomns;
. HacTpoiika goctyna k Cueram u Kapram B Cucreme.
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4.8. Tlepeuenn omepanuit, noctynHeix Knuenty B Cucteme, CaMOCTOSITEIBHO OIMpPEAeIseTCs
bankoM u MoxeT ObITh U3MEHEH 0e3 MpeIBapUTeNIbHOTO YBeqomiieHus: Kinuenra.
4.9. baHK npenocTaBiseT YCIYrd ¢ UcHoyib3oBaHMEM CHCTeMbl NMPU HAIMYUKA TEXHHUYECKOU
BO3MO>KHOCTH.
4.10. IIpenocraBnenue KiumeHty yciayr ¢ ucnonb3oBaHueM CHCTEMBI OCYILIECTBIAETCS B
COOTBETCTBUHU C PYKOBOJICTBAMH MO HCIONBb30BaHni0 cuctembl «CI'b Onnaitn» 1 MOOUIEHOTO
npwioxenus «CI'b Mobaitn», pazmeniaeMbiMu Ha ounaibHOM caiite banka.
4.11. TIlpn nepBom Bxoae B Cucremy Knmenry c IlomHeiM wim OrpaHu4eHHBIM JOCTYIIOM
oroOpaxatorcst Bce Kaprelr u Cuera, oTKpbIThIE Ha ero uMa. [lpu otkpsitin KiueHtom HOBoOM
Kaptei/HoBoro Cuera B banke B mepuwon ucmofib3oBaHusl YcCiyrd, ykasanHeie Kaprta/Cuet
CTAHOBUTCS JOCTYIHBIMU B CHUCTEME HE3aMEIJIUTEIBHO IOCIIE UX OTKPBITHSL.
4.12. Ilocne BomonHenus: Gunancosoii onepauun Kinnent moxer coxpanuts 1labnon naHHOM
OTepalvy U UCIIOJIb30BaTh ero B ganbHeieM. [Ipu HeoOxonumoctu KimeHT MOXET U3MEHUTh
napametpsl llabona.
4.13. Knuent moxet nogath banky [lopydyenue Ha ocyiiectBieHne OUHAHCOBOM onepaiuu mo
3agaHHoMy pacnucanuio (ITopyuenue Ha perynsapHbiii nepeBoa). KiMeHT caMOCTOSATENBHO
3a/1a€T CYMMYy OIIE€pall{, NEPUOJUYHOCTbH BBINOJIHEHMS ONEPALUU, CPOKU, B KOTOPBIE CIETYET
BBINOJIHATH onepanuio. KiueHt moxeT B m000e BpeMs OTMEHUTH [lopyueHue Ha perynspHbIi
NIEPEBOI.
4.14. IlopyyeHue Ha peryJysApHbII MEPEeBOJ NPEKpallaeT CBOE IEHCTBUE B CIydae 3aKPBITHA
Cuera n/unu KapTsl, ¢ KOTOPBIX OCYIIECTBIIIOTCS IEPEBOJT B paMKaX JaHHOTO IMOPYUYESHHS.
4.15. Ins toro uro6sl D] Knuenra, conepxkamuii [lopydenune Ha cosepuieHrne PuHaHCOBOU
oriepanuu, ObUT IPUHSAT U UcnosiHeH bankowm, ero Heooxoaumo nmoaTeepautsh ACII.
4.16. OtnenbHbIE ONEpaly Mo peneHnto banka MOryT coBepIIaThCs C UCIOJIb30BaHUEM TOJIBKO
3JIEKTPOHHOHN TOAMHCH, 0e3 He00X0AUMOCTH BBOIUTH Ko moATBepKACHNUS, IPH 3TOM JJOKYMEHT
cuntaetcss noanucaHHbiM ACII mocne HaxkaTwss Ha KHOIKY coBepiieHusi omnepamuu B JIbO
(«IIpomomxuthy, «[loaTBEpAUTH» U T.11.)
4.17. OcranpHble onepanuu TPeOyIOT IOMOJHUTENBLHOTO MOATBEepXkAeHUsS KineHToM, KOTOpoe
ocyuiecTBisiercss nocpeactsom  BBojga Koma noxareepxkiaenus.  Kox — moareepxkiaeHus
Hanpasisercss bankom Kimenty B SMS-coobmiennun. [lpu oTcyTcTBHE MOATBEPKACHHS, JTHOO
mpu BBoJe KiineHToM Kozaa moarBepik/ieHus Mo UCTEYeHUH yCTaHOBJIEHHOTo baHkoMm cpoka ero
nercteus, DJ1 He peructpupyercs U cuntaercs, yTo KimmeHTt oTkaszancs ot ero nepefauu B baHk.
4.18. Tlocne peructpaunn 3] Ha npoBeneHue PUHAHCOBOM oOlepanMM, cocTosiHHE /]
oTpaxkaercs B uctopuu onepaunii Kimenra. KiueHT 00s3aH caMOCTOSTEILHO KOHTPOJIUPOBATH
ctatyc D/, BBINONHAA akTyanusanuio (0OHOBIEHHE) cTaTyca B UCTOpUM omnepanuil. /] moxer
MMETh CIEAYIOIIHNE CTATYCHI:

® «B obpabomke/Obpabamvisaemcsay — ]| npuHaAT baHKOM, NTPOU3BOIUTCS €rO
o0paboTka;

o «Ommeneny — bank otka3an B ucnosinennu D1, niau D] 011 oTo3Ban KineHToMm;

® «3asepwen/Obpabomany — 3/ ucnoanen banxom.

4.19. AxkryaneHblii ctatyc D1 goctynen s orciexuBanus Kiuenty B CucteMe B pexume
pEeaNbHOTO BPEMEHHU.

4.20. Knuent npenocrasisier banky npaBo Ha ocHoBaHUM [lopyueHnit cOCTaBIsATh OT €r0 UMEHHU
pacueTHble [TOKYMEHTHI, HEOOXOAMMBIE MJii TMPOBEICHUS OMNepalui, MpPeayCMOTPEHHBIX
3aKIoueHHbIMU Mexay CropoHamu J0roBopaMu OaHKOBCKOTO cuera, OaHKOBCKOTO BKJIaja,
JIOTOBOpaMH OAHKOBCKOT'O CU€Ta M UCIOJIb30BAaHUSI OAHKOBCKOM KapTHhl.
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4.21. BrlnioyiHEHUE TIEPEBO/IA JICHEKHBIX CPEJICTB TOJYy4YaTeNto, 3a4MCICHHE CPEJICTB Ha CYET
noJtydaress (ecau cueT nmoirydaTens oTKpbIT B banke) bank ocyiecTBiser B mopsake U B CPOKH,
peayCMOTPEHHBIE 3aKOHOAATENbCTBOM PD 1 3akimoueHHbIMU Mexay CTOpOHaAMU J10rOBOpaMu
0aHKOBCKOT0 c4eTa, 0aHKOBCKOI'O BKJIaJa, JOrOBOpaMH OaHKOBCKOI'O CUETa M HCIOJIb30BAHHUS
0OaHKOBCKOM KapTHl.
4.22. B psane ycayr bank, ucnons3ys ykasaHHblii KnuentoM uaentudukatop(bl), 3amnpaiimnbaet
ceenenns o HaumcieHusx B [MIC I'MII (T'ocymapcTBeHHas wHGOpMAIIMOHHAs CHUCTEMa O
TOCYapCTBEHHBIX W MYHULUMANBHBIX IUIaTeXkaxX) (IS TOJy4YeHHUS CUETOB Ha OIUIaTy
NPOCPOUYCHHOHN 3aJI0JDKEHHOCTH MO HajoraM, mrpadoB 3a HapymeHue [IpaBuii ITOpOKHOTO
JBUKEHMSI) WJIM Y KOHKPETHOro nocTtapiuka yciyr. IIpu atom bank He HeceT OTBETCTBEHHOCTh
nepen Kinnenrom:
e 3a HeBepHoe ykazaHue KimeHToM wuneHTU(UKATOpa, IO KOTOPOMY IPOU3BOJATCS
HAYHCIICHHUS;
® 32 KOPpPEKTHOCTh cueTra Ha orary, noixydeHHoro or ['MC I'MIl/mocraBmmka yciyr,
BKJIFOYAsi CYMMY, ITOJJIEXKATYIO OIIATE;
® 32 HEMpEJOCTaBJIICHHE WK HecBoeBpeMeHHoe mnpeaocrapienne ['MC ['MII/mocTaBiukom
YCIIyT JaHHBIX JUIS OILIaThI.
4.23. baHk BIpaBe INMPUOCTAHOBUTH HcnosiHeHUEe llopyueHus Ha coBepiienne Omnepanuu Ipu
nojo3penun, uro Omepanusi coBepuaercs 6e3 cornacus Knmenrta um 3ampocuts y Kimenrta
HOJTBEPKIeHUE Ul BO30OHOBICHUS UcTIONHEeHus [lopydenus;
4.24. bank o0s3aH npu BbisiBIeHUH Onepanuy, COOTBETCTBYIOIIEH MPU3HAKaM OCYLIECTBIICHUS
NepeBojia IEHEKHBIX CPEACTB 0e3 corjacus KIMEHTA, 10 OCYIIECTBICHHS CIIMCAaHUs JEHEKHBIX
cpenctB ¢ OaHkoBckoro cuyera KinueHTta Ha cpok He Ooree OByX pabouux JHEH MPUOCTAHOBUTH
UCIIOJTHEHUE paclopsbkeHus o cosepuieHMH Omnepanuu, COOTBETCTBYIOUIEH —ITpU3HAKaM
OCYIIIECTBJICHUS TIEpeBOa JEHEXKHBIX cpencTB 0e3 cornacus Knuenta, 3anpocuts y Kinenra
NOJTBEPXKJEHUE [UIs BO300OHOBIEHUs wucnonHeHus Omepanuu, a Takxke Aarh KiumeHrty
PEKOMEHJAlMA [0 CHUXXEHUIO PHUCKOB IOBTOPHOTO OCYUIECTBJIEHUS IMEPEBOAA JICHEKHBIX
cpenctB 6e3 cornacust Knuenra.
4.25. Ilpu mnonyuenun ot Kiumenta mnoarBepkaeHuss baHk BO30OHOBISET WMCHOJHEHHE
[Topyuenus. [Ipu nenomyuenun ot Knuenrta moarBepkaeHrus baHk BO30OHOBIISIET HCTIOJHEHUE
[Mopyuenus mno wucrteyeHHMH [ABYX pabouymx JHEH 1ocie [HsA BbiABIeHus Omnepanuu,
COOTBETCTBYIOIICH NpU3HAKAM OCYILECTBICHHUS TEepeBOJa JCHEXKHBIX CPeACTB 0e3 coriacus
KJIMEHTA.
4.26. bankoM peanu3oBaH psAJl THUIIOBBIX CaMOOpPraHWYEHUM, KOTopble KiMeHThl mo cBoemy
xkenaHuto MoryT npumeHuTs K JIbO. CamoorpanuueHusi ycTaHaBiIuMBarOTCs baHkom Ha
OCHOBAHMU TPHHATOr0 oducom baHka COOCTBEHHOPYYHOrO 3asBICHUS KIHMEHTa 1O (opme
npuinoxenus Ne 2.
4.27. Tlocne ycTaHOBKM CaMOOTPAaHUYEHHS Ha KaKylo-JIMOO omepanuio JitoOble MOMBITKU
COBepUINTh Takyio omeparuio uyepe3d JJbO OynyTt orBeprathes. Omnepanus OyneT oTBeprarbes,
Jla)Ke €CJIM OHAa COBEPIIACTCA C MCIOJIb30BAaHHEM KIMEHTCKOIO MOOWJIBHOTO YCTpOHCTBAa H
0aHKOBCKOM KapThl KIIMEHTA, a TAK)KE KOPPEKTHO BBEJCHBI JIOTHH, TTAPOJIb ¥ KOJ| IOATBEPKICHUS
n3 SMS. JIns oTMEHBl caMOOTpaHMYEHUI KIMEHTY HEOOXOJMMO JIMYHO oOpaTutbes B oduc
banka n HanucaTh MOBTOPHOE 3asBJICHUE HA OTKA3 OT CAMOOIPAHUYECHUM.
4.28. KiueHT MOKET YCTaHOBUTD CIEAYIOIINE CAMOOTPAHUYEHUS:

* 3anper Ha peructpauuio kauenta B J1bO.
* 3anper OTKPHITHS CYeTa/BKIIA/IA.
 3anper 3aKpbITHs cUeTa/BKIAIA.
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e 3ampeT Ha IJAaTeXU U NEpeBOAbl (KpOMEe IMEpPEeBOJOB MEX]Iy CBOMMHU CYETaMHU U Ha
CTOPOHHHE OAHKOBCKHUE KapThl C YKa3aHHEM HOMepa OAHKOBCKOW KapThl).
JlaHHBII 3aIlpeT pacpOCTpaHAETCs Ha UCXOISIINE MJIATEKU U TIEPEBOABIL:
o mnepeBojsl o CBII,
O TepeBoJbl O HOMepy TenedoHa Ha OAHKOBCKYIO KapTy JIPYroro KIMEHTa
banka,
O IUIaTeXHd B  TMOJb3Y  IOPUAMYECKUX  JIMI W UHAUBUIYAJIbHBIX
npeanpuHuUMareneii  (MOOHWIbHBIE OMEPaTOpbl, HMHTEPHET-IIPOBANUIEPHI,
KOMMYHQJIbHBIE ~ KOMIAHMM W T.I.) 1O [mabjJoHaM  TUIaTexel,
npenacraBieHHbIM B CUCTeMe, B TOM YHCIE C UCIOJIb30BaHUEM MEXaHHU3Ma
CUMTBIBAHUS IITPUX-KOAQ, COJEPXKAIEr0 BCE WJIM YacTh PEKBU3UTOB
raTexa,
O TEepeBOJbI TO CBOOOJHBIM PEKBU3UTAM B TMONB3y (GUIHYECKUX U
IOPUANYECKUX JIMI, UHIUBUAYAJIbHBIX MpEeIIpUHUMATENCH U OIJKETHBIX
OpraHU3aALMMN U YUPEIKICHUN.
4.29. luple  BapuaHThl CaMOOTPAaHUYEHUH MOTYT OBITh peaau30BaHbl baHkoM mpu
HEOOXOJMMOCTH, B TOM YHCJIE 0 OOPAIIEHUSM KIHMEHTOB.
4.30. Kimuent naer banky Ilopyuenue (3apaHee qaHHBIN aKIIENT) HA UCTIOJHEHHE TpeOOBaHUN (B
TOM 4YHCJIC IUIATeXKHBIX TpeOoBaHWi) baHka Ha crucaHuWe CO CBOMX CYETOB (B T.4. CUETOB
0aHKOBCKHUX KapT) B CyMMe, YKa3aHHOW B TpeOOBaHUH (B TOM UYHCJIE TUTATE)KHOM TPEOOBaHHH):

e TpeOoBaHU MO ymaTe Bo3HarpaxkaeHus banka B coorBercTBuu ¢ Tapudamu,

e TpeOOBaHW MO BO3BpATy B paMKax MPOTpaMMbl JiosuibHOCTH 10 omepamusim CBIT B
cooTBeTcTBUU ¢ IIpaBuinamu mporpamMmbl JIOSUTBHOCTH AKIIMOHEPHOTO 0OOIIecTBa
«HauuonanbHas cuctema MmiaTeXKHbIX KapT»

e TpeOOBaHUI O CIUCAHUH JICHE)KHBIX CPEJICTB, OIIMOOYHO 3a4UCIIeHHbIX Ha Cyera.

3apaHee JaHHBIM aKIEeNT MPeIoCTaBIsIeTCsl €3 OrpaHuYeHUI 10 KOJIMYECTBY TpeOOBaHUIA,
CyMMe€ OTJAEIbHOro TpeboBaHus, 00IIel cymMmme TpeOOBaHUN U MpeayCMaTpPUBAET BO3MOXHOCTh
YaCTHYHOTO UCIIOJIHEHUS TPEOOBAHMIA.
4.31. KiiueHT mMeeT mpaBO BBIOPATh OJHY WM HECKOJIBKO OTIEPAIMi MO MEPEBOAY JICHEKHBIX
CpPEeACTB, TpeOYIOIMX TMOATBEPKIACHUS  YIOJIHOMOYEHHBIM JuioM. Jlns  HajneneHus
YOJTHOMOYEHHOTO JIMIIa COOTBETCTBYIOLIMM CTaTyCOM U BbIOOpa omepauuid, TpeOyIommx
noATBepkaeHUs KiueHT v YIOJIHOMOYEHHOE JIMIIO JOJDKHBI JIMYHO 00patutbest B baHk ¢
MUCHMEHHBIM 3asBJICHUEM.

5. CPOKHM OBPABOTKH BAHKOM 3JIEKTPOHHBIX TOKYMEHTOB KJIMEHTA

5.1. B Knmenra, coxepxamuii [lopyuenue Ha coBepuieHne DOUHAHCOBOW oOlepanuu U
3apeructpupoBaHHbii B Cucreme B paboumii nmeHb g0 19:30 mMck, oOpabartbiBaeTcs U
ucrnonHsieTcs: baHKOM B 3TOT e JIeHb.

Ecnu yxazansbiii O]1 3apeructpupoBan B Cucteme B pabounii nenp nocie 19:30 unu B
BBIXO/IHbIE/TIPAa3IHUYHbIE THU, TO 00paboTka u ucnoiaHenue DJ1 ocymiecTBisercs baHkom He
M03/IHEE MEepBOro ONMKalIero padoyero MHs, 32 UCKIIOUEHHEM MEPeBOJOB BHYTpu baHka u
nepeBooB ¢ ucnoibzoBanuem CBII (cm. . 5.2).

Otpaxenune onepanuu no Cuery npou3BoauTcs baHKOM B CPOKM, YyKa3aHHbBIE B
HACTOAIIEM ITyHKTE B 3aBUCUMOCTH OT BpeMeHu peructpauuu O/ Knuenrta B Cucreme.

[InaTexHbli TUMUAT KOPPEKTUPYETCS B PEKUME «OHJIAUHY.

5.2. IlepeBonsl BHyTpu banka u mepeBoabl ¢ ucnonb3zoBanuem CBII mpoBopsTcs B pexume
«OHJIAHH.
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Otpaxenue omnepauuu ¢ ucnosnb3doBanueM CBII mo Cuery mpousBogutcs bankom B
cpoku ucnonnenus bankom DJ] Knuenta, ykazaHHble B IMyHKTE 5.1 B 3aBUCUMOCTH OT BPEMEHHU
peructpauuu J]1 Knuenra B Cucreme.

5.3. DOJ1 KnueHnra ¢ mopy4eHUIMH HAa OTKPBITHE BKJIAJ0B, 3aperucTpupoBaHHble B CUCTEME B
paboune 1HU, NCHIOTHIIOTCA baHKOM B 3TOT k€ IeHb HE3aBHCUMO OT BPEMEHHU perucrpauuu /1.
5.4. Mowmenrom nocrymuienus B bank O/ Kimenrta cumraercs mMomeHT peructpaunu O/ B
peectpe DJ1 Cuctembl. Ilpu mpoBenennn omepanuii B CUCTEME HCIONB3YETCS MOCKOBCKOE
BpeMmsl.
5.5. Tlocne ucnonnenus (Wi otkaza ot ucnonHenusi) bankom Ilopydenuss Knmenta cratyc
cooTBeTcTBYMOIIEro D/ m3amensiercs Ha «O0paboran» uiu « OTMEHEHY.
5.6. baHk BmpaBe NPUMEHSATb MEPbl B COOTBETCTBUM C 3aKOHOAATEIbHBIMU U HOPMATHBHBIMU
TpeOoBaHUsIMU, pekoMeHAanusmMu banka Poccum B cdepe mpoTUBOAEHCTBUS Jeraau3aluu
(OTMBIBaHHIO) JTOXOJIOB, IMOJIyYEHHBIX MPECTYNHBIM IyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3MA,
[IpaBunamMu BHYTpPEHHETO KOHTPOJS B LENAX NPOTHBOJACHCTBHUS JIETalIM3alMu (OTMBIBAHUIO)
JI0XO0J10B, TIOJYYEHHBIX MPECTYIHBIM MyTeM, (PUHAHCUPOBAHUIO TEPPOPU3MA, IKCTPEMHMCTCKOM
AeSITeJIbHOCTH ¥ (PMHAHCUPOBAHHIO PACIIPOCTPAHECHHUS OPY>KHUSI MACCOBOTO YHUUTOKECHHUS:
e OTKa3aTh B HUcnosHeHUu D] B ciydasx, npexycMoTpeHHbIX denepaabHbIM 3aKOHOM OT
07.08.2001 No 115-®3 «O mnpoTUBOACHCTBUU Jeraau3alui (OTMBIBAaHUIO) JI0XOJIOB,
MOJIyYE€HHBIX IPECTYIHBIM IyTEM, U (PUHAHCUPOBAHUIO TEPPOPHU3IMAY.

6. OT3bIB DJIEKTPOHHbIX JOKYMEHTOB KJIMEHTOM

6.1. Knument Moxer oro3BaTh JJI, 3apeructpupoBaHHblii B CHCTEeMe, HO HE HCHOJHEHHBII
bankowm, nepenas B bank coorBerctBytomiee [lopydenne 06 oTMeHe.

6.2. TlepeBon MEHEXKHBIX CPEACTB HA OCHOBAHUM PacmopsiKeHHsI CTAHOBUTCS O€30T3BIBHBIM U
OKOHYATEJIbHBIM TIOCJIE HCMOIHeHUs: bankom pacnopsikeHust KineHTa B COOTBETCTBUU C
®enepanbHbiM 3aKOHOM OT 27.06.2011 Ne 161-D3 «O HaMOHAIBHOM MIIATEKHOM CUCTEMEY.

6.3. baHk BmpaBe OTKa3aThb B OTMEHE paHee mepenanHoro Knuentom Pacnopsixenus, eciu B
X0JIe UCTOJIHEeHUs1 3Toro Pacmopsbkenust baHkoM OBLTM MPOW3BENICHBI JICHCTBUS, B pe3yiIbTare
KOTOPBIX OTMEHa PacmopspkeHHMsi HEBO3MOXHA B CBSI3M C HACTYIUICHHEM O€30T3BIBHOCTH
NepeBojia IEHEKHBIX CPE/ICTB.

6.4. baHk BOpaBe OTKa3aTb B OTMEHE paHee mnepeaaHHoro Knwentom DJI, ecnu B MOMEHT
nonayn [lopyuenuss o6 ormene DJ] ObUTH MPOW3BENEHBI JNEUCTBUS, B PE3yJIbTaTe KOTOPBIX
oTMeHa D ]I TeXHMYeCKH HEBO3MOXKHa.

7. OCOBEHHOCTHU OTKPbLITHUA CHETOB KAPT, TEKYIIUX CHETOB 1
CYETOB 110 BKJIAQY C UCIIOJIB3OBAHUEM CUCTEMBI

7.1. Knument moxet nocpenctBom Cucrtemsl nepenarsb B bank [lopyuenue Ha otkpeitue Cuera
Kapte/Tekyiero cuera/Cueta 1o BkIamy.

7.2. Ilepeuenp u ycioBus BknanoB u Kapt, npegycMarpuBarolux AMCTaHLMOHHOE OTKPBITHE,
IPUBEIEHBI Ha COOTBETCTBYIOIIUX CTpaHUlax caiita CUCTEMBI.

7.3. B Ilopydenun Ha otkpbiTue Tekymero cueta KnmeHT 00si3aH ykaszaTh mojpaszeiieHue
banka, B KOTOpoM ciefyeT OTKpbITh TeKyIuii cueT, 1 BaltoTy OTKpbiBaeMoro Cuera.

7.4. B Ilopydyenun Ha OTKpbITHE BKJIaaa KinueHT 00s3aH yka3aTh THUI OTKPHIBAEMOTO BKJIAJA,
CPOK W CyMMy BKIaaa, a Takxke Cder, ¢ KOTOPOro HEOOXOAMMO NPOHM3BECTH CIIMCAHHE
JIEHEKHBIX CPEJICTB B pa3Mepe CyMMbI OTKPBIBAEMOTO BKJIA/1a.
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7.5. B Ilopyuenun Ha otkpsiTue Cuera Kaptel KnneHnt o0s3aH yka3aTb KapTOYHBIN IPOAYKT,
noapasnenenne banka, B kotopom KimeHt >xenaer monyuuth KapTy, BamoTy OTKphIBA€MOIo
Cuera Kaprtsl, a Takke Cuer, ¢ KOTOPOro HEOOXOJUMO MPOU3BECTH CHMCAHUE KOMHUCCHOHHOIO
BO3HArPAXACHUS 3a OTKpBITHE/NEepBbId mepuoj oOciyxuBanuss Cuera KapTbl, coryiacHo
Tapudam.

7.6. Cuer mo BKIamy OTKpBIBACTCS B TOJApa3AeleHnH, KoTtopoe ooOcmyxuBaer Cuer,
UCTIOJIb3YEMBbIH JIJIs1 CIIUCaHUS CPEJCTB C IIEJIbI0 OTKPBITHS BKJIAJA.

7.7. Cuer KapTbl OTKpBIBaeTCA B MO/pa3AeIeHUN, KOTOpoe obcayxuBaeT CueT, NCIOIb3yeMBbIH
JUISL COUCAHUSl CPEICTB B CYET YIUIAThl KOMHCCHOHHOTO BO3HArpakJACHHE 332 OTKPBITHE/TIEPBbIi
nepuoa obcmyxkupanusa Cuera Kaptol, ecnu komuccus npenycmorpera Tapudamu.

7.8. bank BHpaBe BBOAUTH OrpaHWYeHUs B OTHowmweHHMH CYeToB, KOTOpbIE MOIYT
ucnoiap30BaTecs KnueHnroMm aiis nepeuncienus cpeacts Ha CUeT 110 BKJIaay IpU €ro OTKPhITHH U
HIOTIOJIHEHHUH.

7.9. Ilepenasast B bank Ilopyuenue Ha otkpbiTue Tekyiero cuera, noarsepxkaeHHoe ACII,
KinneHT noarBep)kgaeT, 4To O3HAKOMJIEH C MpaBWJIAMHU OTKPBITHS M OOCIY>KMBaHMS TEKYLIUX
cdeToB gu3nueckux Jaull B banke, Tapudamu no o6CIy)KUBAaHUIO TEKYIIIMX CUETOB U MOJHOCTHIO
COIJIACEH C HUMH.

7.10. IlepenaBast B bank Ilopydenue Ha oTkpbiTHE BKIana, moarBepxkaeHHoe ACII, Knuent
HOJTBEPIKIAET, YTO O3HAKOMIIEH C YCJIOBUSIMH IPUBJICUYEHUS BKIIAJOB, IPABUIAMH Pa3MELICHUs
BKIa0B (u3nueckux iuil B banke, Tapupammu mno oOciyxuBaHutro CuUeToB MO BKIAay U
IIOJIHOCTBIO COTJIACEH C HUMHU.

7.11. llepenaBast B bank Ilopydenue Ha otkpbiTe Cuera Kaptsl, moarsepxknaeHHoe ACII,
Knuent nonareepxpaer, 4ro o3HakomsieH ¢ [IpaBuimamu oOCIyKMBaHMS M HOJIb30BAHUSA
6ankoBckuMU Kaptamu u Tapudamu Kapr.

7.12. Ilpu ycnenno#t nepenaue B bank Ilopyuenust Ha otkpeiTue Bkiaga, B IBO dhopmupyercs
Uek 0o omepauuu OTKpBITHS BKJIajna, B KoTopoM B nose «llimaHoBas para OTKpPBITHS»
yKa3bpIBaeTCsl nara, korma bankom Oyner ucnomnen O/ ¢ IlopyueHuem kimeHTa, TO €CTh
(hakTH4YeCcKr OyIeT OTKPBIT BKJIAI.

7.13. Ilopyuenue Ha otkpbiThe Cuera Kaprel/Tekymero cuera/Cuera 1o — BKIamy,
nonreepkaeHHoe  ACII, saBnsercs ang  baHka  TOKyMEHTaNbHBIM — MOATBEPXKIECHHUEM
Bosien3bsaBieHuss Knmenra o 3akmtoyeHuu JloroBopa OAaHKOBCKOTO cCHeTa M HCIOJb30BaHUS
0aHKOBCKOM KapTbhl/oroBopa OaHKOBCKOTO cueTa/0aHKOBCKOIO BKJIaJa M JOCTATOYHBIM
ocHoBaHueM 111 oTKpbITHa Kinenty Cueta Kaptel/Tekymiero cuera/Cyera o BKJIany.

7.14. bank BrnpaBe BBOAWTH OTPAHUYEHHUS HAa KOJIMYECTBO TeKyIIMX, HAKOMUTEIbHBIX M MHBIX
c4eToB, KoTtopble KIIMEHT MOXeT OTKpbITh ¢ ucnoib3oBaHueM Cuctemsl. Eciam momyctumoe
Koin4yecTBO TeKylMX, HaKONUTENbHBIX WJIM HHBIX CYETOB HpeBbllieHO, [lopyueHue Ha
OTKpBITHE cyeTa He OyJeT npuHaATo bankom.

7.15. JloroBop 6aHKOBCKOTO CYETa U UCIOIH30BAHUS OAHKOBCKOM KapThl /TOTOBOP OAHKOBCKOTO
c4eTa/1oroBop 0AaHKOBCKOI'O BKJIaJa CUMTAETCS 3aKJIFOUEHHBIM C MOMEHTA MCIONHEeHUs bankom
O]1, conepxamero [lopyuyenue Ha otkpbiTue Cueta Kaptel/Tekymero cuera/CueTa o BKIady.

8. OCOBEHHOCTH ITPOBEJEHUS ®PUHAHCOBOM OIEPAIIMHU C
HUCITIOJIb3OBAHUEM LITPUX-KOAUPOBAHUA

8.1. B HacTosmeM pazfiene OMUCHIBAIOTCS OCOOCHHOCTH MpPOBEACHUS (PMHAHCOBOU Omepanuu
nepeoja no QR-kony (nanee — «Ilepeoa mo QR-xomy»).
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8.2. Tlocne moaxmrouenust banka k cepBucy mnepeBogoB HCIIK (mepeBoast mo QR-xomy ¢
ucnonb3oBanueM cuctembl CBII) mpaBuia nanHoro paszaena aBTOMaTHYECKU PaCHpOCTPaHATCS
TaKxe 1 Ha onepaunu yepe3 Cepsuc boicTpbix [1naTexei.

8.3. ®unancossle onepaiuu «IlepeBoa mo QR-komay» MoryT ObITh coBepiieHbl KinueHntom ams
OILIaThI TOBapoOB u YCIIYT, IpeiaraeMblx OpTaHU3aIMSIMH/IOPUINIECKIMU
JULAMHW/UHIMBUIYATbHBIMA  TIPEIIPUHUMATEISIMU, C TIOMOIIBI0O MOOWJIBHOTO YCTpPOWCTBa
Knnenta (¢ BO3MOXXHOCTBIO (DUKCHpPOBAaHUS HM300paKeHMs), HAa KOTOPOE YCTAHOBIIEHO
Mob6unsHoe npunoxenue CI'b-Mobaiin.

8.4. ®unancoBbie onepauun «llepeog mno QR-xkomy» wuHMuMupyrorcs Kimnentom B
MoOunsHoM mnpuiokenun CI'b-MoOaiin u coBepiiatoTcsi myTeM HampasieHust Knuentom B
bank coorBercTByromero Ilopyuenus, mnapaMerpbl KOTOPOTrO YaCTUYHO 3alOJHSIOTCA C
UCIOJIb30BaHUEM HMH(POpPMALMU, MOJIYYEHHOM B pe3yjbTaTe CUYUTHIBAHUA C MOMOIIBIO
MoOmibHOTO ycTpoiictBa Kimentom QR-koma, ¢ ykazanwmem Kiumentom B Ilopyuenun
0aHKOBCKOIO C4Y€Ta, C KOTOpOro OyIyT CHHCaHbl JEHEXKHbIE CpPEJICTBA IE€PEBOJA, CYyMMBbI
onepauuu (ecnu 3Ta uHGOpMaLMA HE COAEPXKUTCS B cuuThbiBaeMoM QR-kone) u MHBIX
[IapaMeTpoB, €CJIM OHM 3aNpoIleHbl baHkoM.

8.5. Kiment o0s3aH npoBepHUTh MPaBMIBHOCTH chpopMupoBaHHOro [lopydyeHus u moATBEpAUTh
ero Konom asropusarnuu. C momeHnta noarBepxkiaeHus Kimentom Ilopydenus omepamusi He
MOXeET ObITh OTMEHEHa. [[is Bo3Bpara cyMMbl Iuiarexa KiueHTy HeoOXoauMo oOpaTHThCA
HEINOCPENCTBEHHO K TOJIYYaTel0 JEHEKHBIX CPELICTB.

8.6. Hamnpasinsasa B bank Ilopyuenne Ha coBepuienne ®@unancopoii onepanuu «Ilepesox mo QR-
Koay», KinueHt nopyuaeT u ynosHomounBaeT baHK, OCyIIeCTBUTh MEPEBOJL IEHEKHBIX CPENICTB,
B ToM uucie B pamkax CBII, mns wero maer cormacwe Ha mepefady U oOpabOTKy CBOMX
NepcoHaNbHBIX AaHHBIX (B T.4. Homepa Tenedona) AxiuonepHomy obmectBy «HanmonanbHas
cucTeMa IJIaTeXHbIX KapT», banky Poccun, Oankam-ydactHukam CBII m momydarento 1o
orepanuu.

8.7. bank He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh CBEIACHUM, COIACPKAIIUXCA B
QR/Itpux-kone, a takxke npenocraBieHHbIX AO «HCIIK», B nemsx cocrabinenus KineHtom
Pacniopstkenus u ocymectsieHus nepesosa uepes CBII, B ToM uncie pekBU3UTOB MOJIy4aTes.

9. OCOBEHHOCTH NPOBEAEHMUS INTEPEBOJOB C UCIIOJIb3OBAHUEM CBII

9.1. VcnoBus ocymectsienus baHkoMm miepeBoia JAeHEXHBIX cpeAacTB co Cuera (3a
uckmoueHreM Cuera no Bkiaay, CrenuanbHOTO cYeTa) Ha CYET, OTKPBITHI B CTOPOHHEM OaHKe,
¢ uctoap3oBannem CBIT:;

® 1epeo0 OeHENCHBIX CPeOCma ocyujecmesemces 6 pyoaax Poccuiickoti @edepayuu,

® nepesod OeHeNCHbIX cpedcms ocywecmensemcs mexcoy Cuemom (3a UCKIOYeHUeM
Cuema no exknaody, CneyuanvHoco cuema) Knuenma-niamenvuuxa, OmxpulmviM 8 pyOJsAX
Poccuiickoii @edepayuu, u cuemom, omKpvimviM 6 CMOPOHHEM OAHKe U HA3HAYEHHbIM 018 Yeaell
ucnonvzosanusi CBII nonyuamenem OeHedCHbIX cpeOcm8 O 3AUUCIEHUS OEHENHCHLIX NO
ymonyanuio npu ykazanuu Moenmuguxamopa nonyuamens cpeocme;

e npu ykazanuu Knuenmom Hoenmuguxkamopa nonyuamens cpeocme O0as yeinel
cocmasnenusi Ilopyuenuss ucnonvsyromes Oaunvle, npedocmasnennvie CBIl no ¢gaxmy ux
nepeoauu ¢ CBIl 6anxom-nonyyamenem — Yuacmuuxom CBII. Hanuuue/omcymemeue coenacus
noayuamensi O€HeMNCHbIX CPeOCm8 HaA 3a4UCIeHUe OeHeNCHbIX CPeoCcCmse Ha e20 cuem C
ucnonvzosanuem Hoenmuguxkamopa noayuamensi cpeocms YCMAHAGIUBAEMC OAHKOM-
noayuamenem. Ilpu ne noomeepoicoeHuu 6aHKoOM-noayuamenem Haiudus YKa3aHHo2o co2nacus, a
makice 6 ciyuae HAIUYUs UHbIX OSPAHUYEHU, YCMAHOBNEHHbIX OAHKOM-NOLyYamenem no cuemy
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nonyyamens oenexcuvix cpeocms, CBII unghopmupyem Bank 06 omcymcmsuu 603MOMCHOCMU
npogedenus Onepayuu, banx omkasvieaem Knuenmy 6 npueme Ilopyuenus;

® no ¢axmy nonyvenus bankom ceeoenui om CBII, banx npedocmaensem Knuenmy-
naamenbuWuKy ceéedenus O NPOGepKU (8KII0UAsL, HO He 0SPAHUYUBAACY). HOMEDP OAHKOBCKO20
cuema noayuameinsi OHEJN’CHbIX CpeoCms, HAuMeHosaHue OamKka-noayuamens, Qamunus, ums,
omuecmeo (npu HAIUYUU) NOIY4amens OeHEeHCHbIX CPeOCM8 (C8e0eHUsL MO2YM NPedOoCmMAaBIsAmMb s
8 MACKUPOBAHHOM 8UOE);

® ¢ cnyyae ycnewHol npogepku Kiuenmom npedocmaenennvix ceedenutl, Knuenwm c
nomowwto ACII noomeepocoaem 3], cooepocawuii Tlopyuenue na coseputenue Puuancosou
onepayuu. Ilposepxa /] bankom, eco pecucmpayus u npuem K UCNOJIHEHUIO OCYULeCmBEIAemcs 8
nopsioke, YCMaHo81eHHOM OJisl NePeBO008 OEHEHCHBIX CPEOCM8.
9.2. Ilpm wucnonb3oBanuu HaeHTudukaTopa MmodydyaTens IulaTeXa IMPEANONaraeTcs, 4To

IIOJTyyaTeNlb JIEHEXKHBIX CPEJICTB, IPEAOCTaBWI IUIATENBIIUKY CBEJIEHUS O HOMEpPE CBOErO
MoOuiIbHOTrO Tenedona aisa ucnonb3oBanus CepBuca CBII u Bbpa3un corijacue Ha MOJIy4eHHE
IIEPEBOJia IEHEKHBIX CPENICTB.

9.3. bank otkasbiBaeT KiMeHTy B MpeaocTaBIeHUH BO3MOXHOCTH (opmupoBanus [lopydenus
C Wucmosib3oBaHMeM MneHtudukaropa modydarens CpPEeACTB B CiIydyae HENpeACTaBICHUS
Cepsucom CBIl cBenenuii, HEOOXOAMMBIX Ui (HOPMUPOBAHHS PACUETHBIX TOKYMEHTOB B
COOTBETCTBUU C JECUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu.

9.4. Taxxe ¢ ucnoms3zoBanueM /IbO KnueHT moxer ycTaHoBUTH baHk B KauecTBe OaHKa IO
YMOJIYaHHIO JJIs TepeBoAoB OT (usnyeckux nuil yepe3 CBII. lannas nndopmanus nepenaetcs
bankom B HCIIK u ucnons3yercsa apyrumu 0aHkamMu Ipu oTIpaBke nepeBooB KinueHTy uepes
CBIL

9.5. Jlna nonyuenus nepesojga no CBII kiaMeHTy-momy4aTento CpencTB JOCTaTOYHO HMMETh
MOJITBEPKACHHBI OCHOBHOM HOMep TenedoHa U COOOIIMTH OTHPABUTENIO CPEICTB CBOM
KOHTaKTHBIA HOMep Teneona u bank-momryyaTens.

9.6. Cosepmienue nepeBonoB no cucreme CBII ocymiecTBisercss ¢ TEKyIIMX CYETOB U CO
C4eTOB OAaHKOBCKMX KapT.

9.7. Ins ocyuiecTBieHuss TiepeBofa ¢ wucnons3oBanueM cepBuca CBII Me2Me Pull Ha
COOCTBEHHBIM CYET B JIPYroil KpeAUTHOW OpraHu3allud, SBISIONICHCS ydacTHUKOM CHCTeMbl
ObICTpBIX MIaTeXXe u peanu3oBaBiie cepBuc Me2Me Pull, Kiuument mnoareepxnaer
IOCTYINUBIINH 3alpoC Ha CIIMCaHMUE JIEHEKHBIX CPEACTB JINOO 3apaHee uepe3 HacTpoiiku B CI'b-
MoGaiin npenocrapnser baHky 3apaHee JaHHBIM akUenT Ui AaJbHEHUIIEr0 aBTOMATHYECKOTO
CIIMCaHMsI CPEACTB.

9.8. na nononHeHus cuera B banke ¢ wucnonb3oBanuem cepBuca CBII Me2Me Pull ¢
COOCTBEHHBIX CUETOB B JIPYI'MX KpPEOUTHBIX OpraHU3alUsaX, SBJSIIOIUXCA YYaCTHUKAMHU
Cuctembl ObICTpBIX TUIATeXked M peanuzoBaBumnx cepBuc Me2Me Pull, Knuentr dopmupyer
3alpoc Ha CIUCAaHHME JCHEXKHBIX CPEJICTB C COOCTBEHHOrO cuUeTa B HMHOH KpPEJUTHOM
OpraHM3alyy, 1Jig 4ero BbIOMpaeT OAMH U3 JOCTYNHbIX OaHkoB-ydacTHHKOB CBII B kauecTBe
0aHKa — OTHPABUTEJISA, YKa3bIBA€T CyMMYy IIepeBOJia U MOATBEpKaaeT BBeAcHHble naHHble ACII.
Jlanee nepeBol OCyLIeCTBIsETCS OAHKOM-OTIIPABUTEIEM IPU HATUYMH HEOOXOIUMBIX COTJIACH
Kinenra.

9.9. Bpems Ha mnoarBepxkaeHue Knuentom 3ampocoB Ha nepeBox CBII moxer ObITh
orpanndeHo bankom-otnpaBurenem, bankom-nonydarenem win HCIIK.

9.10. Ilpu noarBepxaeHNHM (aKkuenTe) 3anpoca Ha MepeBo/l, a Takxke B HacTpoiikax JIBO Knuenr
MOXET BBIOpaTh, OyJeT JM OH IOATBEPXKIAaTh BCE IOCIEAYIOUINE IMEePEeBOJbl HA CBOW CYET
B Pyrofl KpEeOUTHOW OpraHuM3allMd WIM Takue TIepeBoAbl OyayT coBepuiaTecsi 0e3 ero
OTIENBHOTO MOATBEPKACHU. Bo BTOopoMm ciydae KimeHT naer banky mismeecs: pacnopsbkeHHe
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Ha COBEpIICHUE MEPEBOJIOB JACHEKHBIX CPEACTB MpPU MOJTYYCHHUH COOTBETCTBYIOUIMX 3ampOCOB
Ha IepeBOj] Ha CYMMy, YKa3aHHYIO B TakuX 3ampocax Ha nepeBojl. PacropsbkeHue B ar000i
MOMEHT MOXKeT ObITh 0T03BaHO Kimmentom uepe3 CI'b-Mobait.
9.11. B cnmyyae mpenocTaBi€HUS JUIIIETOCS PAcloOpsDKEHHs Ha COBEpIICHHE IEpPEBOOB
JICHEeXKHBIX CPEICTB COTIAcHO HacTosmieMmy myHKTY IIpaBui, KnueHT moaTBepxknmaer, 4To Bce
MIEPeBO/IbI, KOTOphIe OyAyT COBEPIIEHBI HA OCHOBAHWN YKa3aHHBIX BBIIIE 3alpoCcOB Ha IMEPEBOI,
CUMTAIOTCS COBEPIICHHBIMH caMuM KIueHTOM uc ero corjacusi, aTakxke, 4YTO BCIO
OTBETCTBEHHOCTH 3a (HOpMHUpOBaAHHE U HAMpaBJICHHE 3alpocoB Ha MepeBoj HeceT caM KimeHT.
[Ipu 5TOM yBemoMIIeHHUS O TIOIY4YeHUH 3anpoca Ha rnepeBo KiueHty Oosbliie He HanpaBIIsIOTCS.
9.12. Ilpu coBepiieHnH MEPEBOIOB MEXKIy CBOMMHU CUE€TaMH C HCIoyib3oBaHueM ceppuca CBII
Me2Me Pull nannbie otnipaButens u nosrydarens (uMsi, oTdecTBO 1 OCHOBHOM HOMEp TenedoHa)
B KPEAUTHBIX OPTaHU3aIUAX OTIPABUTENS U MOJIy4aTessl CPEACTB IOJKHBI COBIACTD.
9.13. Ycnosusa ocymectsienus Ilnarexa uepes CbhII B nons3y TCII B orutaty ToBaposB, pador,
YCIIYT:

® 1epeso0 OeHeXCHbIX cpedcmeé ocywecmensemcsa co cuema Knuewma, omkpwvimozo 6
pyoasx Poccuiickot @edepayuu,

® 1epeso0 OEHEeNCHBIX CpedCcme Modxcem Ovimb ocyujecmenen moavko 6 aopec TCII -
Yuacmuuxa CBII;

® 1epesod OeHedCHbIX cpedcmeé ocyujecmensemces 6 eamome Poccuiickou Pedepayuu 6
npeoenax auMumos, yCmaHosieHuvlx bankom, Ho He Oonee MAKCUMANLHOU CyMMbl Nepesooa ¢
ucnoavzosanuem CBII, onpedenennou 3axkonooamenvcmeom PD.

9.14. Tlnarex vepe3 CBII MokeT OBITH OCYIIECTBIICH C MCIOJb30BaHHEM [lmaTexHO CChUIKH
CBII, Tlommucku CBII wmm uepe3 MoOunsHoe mnpuioxkenue CBIIi (¢ ucmonb3oBaHUEM
[Toanmucku CBIIsiA).

9.15. bank npenocrasiser KinmeHTy BO3MOXKHOCTB MCNONb30BaTh [ lnatexnyro cepuiky CBIT s
neneir GopmupoBanus PacmopspkeHHS M JTambHEHIIEr0 HCIOJHEHUS BaHKOM MOpYyYeHHs 10
0(OPMJIICHHIO PacYETHOTO (IUIATEKHOTO) JTOKYMEHTa JUIsl TIepeBoJia JACHEKHBIX CPEIICTB uepe3
CBII B mons3y TCII. ¥Ycnous ncnons3oBanus [Inarexnoi cepuiku CBIT:

® nepesod OenedcHblx cpedcms unuyuupyemcs Kuuenmom 6 CI'h-Mobatin nocne
VCRewHOoU asmopusayuil;

e Pacnopsiscenue Ha onnamy modxcem Ovimb copmuposano Knuenmom nymem
cuumviganusi U pacnosHasaumus — (QR-kooa  aubo  nocpedcmeoM  UCHONBL30BAHUS
VHUBEPCANbHOU/NPAMOU NIAMENCHOU CCbLIKU, npedocmasienno2o(ot) Knuenmy TCIT
9.16. Jlna mnatexxa mo QR-koxy Knuent ckanupyer QR-kox B CI'b-MooGaiiin.

9.17. Jlas muiaTexa ¢ MCIOJIb30BaHHEM YHUBEPCAIBHON/MPSAMON MaTexHo cchliku KiueHt Ha
UHTEpHeT-caiite i B MoOwibHOM mpuiokeHun TCII Beibupaer CBII B kayectBe criocoba
oraTel U nepexoauT no cpopmupoBanHoit HCIIK mnarexHoi ccplike.

9.18. Ilpu ucnonb30BaHUM TUIATEKHON CChUTKK KineHT BrIOMpaeT baHK U3 TOCTYIMHOTO MepeyHs
6ankoB-y4yactHuKoB CBII, 3arem ayrentupunupyercs B CI'b-MobGaiin.

9.19. B pesynbrare pacno3naBanusi QR-kona w/vmm B3aummopeiicteust ¢ HCIIK mo rurarexHoU
cceiike baHk momywaer pexBu3uThl mepeBoaa. Eciu mHpopmanus o cymme mepeBoia He
COJICP)KUTCS B MOJYYCHHBIX JaHHBIX, KIMeHT camocTosTensHO ykas3biBaeT ee B Gpopme B CI'b-
Mobaiin.

9.20. ®opmupys Pacnopsbxkenue, KnueHT cornamiaercst ¢ yclioBusiMu ocyuiectBieHus [lnarexa
yepe3 CBII. bank ucnonuser Pacniopskenue Knuenra o nepeBojie J€HEXKHBIX CPEACTB B MOJIb3Y
TCII B omaTy TOBapoB, paboT, YCIYT.
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9.21. na ocymectBnenus [Inatexeit yepe3 CBII B monb3y konkperHoro TCII KnneHnt moxer
opopmuth B CI'b-MoGaiin Ilognmucky CBII. Tlommucka CBII mo3BoJisieT OCYIIECTBIATH
JTanpHEHIMe TuiaTexxu B 1oJib3y BeiOpanHoro TCII 6e3 yuactus Knuenra (6€3 nMCronbp30BaHUS
MoOumnpHOTO MpHUIIOKeHUs, ckanupoBanus QR-kona, mepexoaa mo MmiaTeKHON CCHUIKE M MHBIX
nevictBuii Knmuenra).

9.22. na opopmnenus [lognucku CBIT Knuent:

9.22.1. Ckanupyer QR-kom wnmm nepexomutr B CI'b-Mobaitn mo mHpOpManMOHHON CCHUIKE
CBIl, pa3memnieHHbIN(0i) Ha UWHTEpHET-caiiTe wiu B MoOmibHOM npunoxenuun TCIL
WNndpopmammonnas cceuika CBII — 3o URL (ykazatens uHTEpHET-pecypca), (hOpMHUpPYEMBbIit
HCIIK mo 3ampocy TCII u conmepxammii B mapamerpax HHPOPMAIHIO, HEOOXOAUMYIO IJIs
ynpaBieHus JaHHbIME B 11essax opopmienus [Toanucku CBII.

9.22.2. Ayrentudpunupyercs B CI'b-Mobaiin.

9.22.3. Ilpu pacno3naBannu QR-xoma wnm u3 uHpOpMAIMOHHON cchUIKM baHk momywaer
pexBusuThl [lonnucku CBII.

9.22.4. Kmuent moareepxkmaer ACII odopmnennyro Ilognucky CBII m stuM naeiictBuem
npenocrasiser baHkKy 3apaHee AaHHBIM akuenT — coryiacue KimeHTa Ha crniMcaHue JEHEXHBIX
CpeICTB B Mpeienax JHMMHUTa Pa3oBOro crnucaHus co cuera KimeHTa, OTKpPBITOro B pyoOIsx
Poccuiickoit @enepanuu, mo pacnopsbkeruto ykazanuoro TCII B nemsix miarexa B mosib3y TCII
o ITonmucke CBII.

9.22.5. bank HampasisieT yBegomieHue o6 odopmiennoit nognucke B HCIIK nns nepenaun B
TCIL

9.23. Inarexx wepe3 CBII mo odopmiennoit Kmmenrom Iloamumcke CBIT ocymiectBisiercs B
CIIETYIOIIEM MOPSIKE:

9.23.1. TCII uepe3 HCIIK nanpasnser B bank 3anpoc Ha cnucanue cpeAcTB co cuera Kimenra.
bank nposepsier coorBercTBuE pacnopsbkeHuss TCII 3apanee nanHoMy akuenty Kiuenra u
BO3MO>KHOCTb COBEPILIEHHUS PACXO/IHOM ONepaluy, B TOM YHCIIE:

9.23.1.1. Hanuyue AEHCTBYIOLIETO corjacus Ha nposeAeHue onepaunii uepe3 CBII,

9.23.1.2. nelCTBUTENBHOCTh YKa3aHHOI'O B MoANuUCKe cuera Kinuenra

9.23.1.3. OTCyTCTBHE OrpaHMYEHHUH HA COBEPLICHHE PACXOJIHBIX ONEpalUi, MPEAYyCMOTPEHHBIX
3aKOHOAATEIBCTBOM U JJOTOBOPOM OaHKOBCKOTO CueTa

9.23.1.4. nmOCTaTOYHOCTH ICHEKHBIX CPE/ICTB Ha cyeTe Kinmenra

9.23.2. Ilpu ycmemHbIX pe3yibTarax MNpoBEepoK baHk ocymiecTBigeTr miarex mno Iloamucke
CBII no pacnopsxenuto TCII Ha ocHOBaHMM 3apaHee AaHHOTO akuenTa KnueHra.

9.23.3. IInarexu uepe3 CBII ocymectBisitorest co cuera Kinuenra no Iloanmucke CBIT mo ee
yaasnenust (otMeHbl) KimmeHTtoMm.

9.23.4. Tlocne ynanenust Knuentom [loanucku CBII mnatexu no Hell HEBO3MOKHBI.

9.24. J1ns ocymectsienus I[lnarexeil yepes MobunbHoe npunoxenue CBIIsii Kiment moxer
odopmuTh npuBsI3Ky K npmioxkeHuto CBIIdii cBoero cuera, OTKpeITOTO B pyoisix Poccuiickoit
Oenepannn (nanee — [Noamucka CBIDqin). lnsa opopmnenus Ioamucku CBIIzit BBITOMHSIOTCS
ClenyrolIne JeCTBUS:

9.24.1. KnueHT ycraHaBiIMBaeT Ha cBoe MoOHIbHOE YCTpoilcTBO MoOWIbHOE MPUIIOKEHHE
CBII»sit u peructpupyercs B 3TOM IPHIOKEHUU B Topsiike, ycranoBieHHoM HCIIK

9.24.2. Kuuent BpiOupaet bank B MoomibHoM npunoxenuu ChIIsi u3 goctynHoro nepedyss
9.24.3. oO6ankoB-YuactaukoB CBII u nepexonut k CI'b-Moo0aiin.

9.24.4. Knuent ayrentudunupyercs B CI'b-Mobaiin, nocie gero B CI'b-Mo0aiin oTkpbiBaeTcs
anekTpoHHast popma as opopmitenus [oanucku CBIIHii.
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9.24.5. KnueHT opopMIIsSieT TOANHUCKY (BBIOMpAET CYET M Jp.) U MOATBEPKAAET 0POPMICHHYIO
[Tonmucky CbIIsi ¢ momompro ACIL. Otum aeiictBuem KnueHt pgaet baHky mopydeHue Ha
NepeBo/ ACHEXKHBIX CPEACTB € yKazaHHOro cyera B nosb3y TCII Ha ocHoBaHuu Pacnopsbxkenuid,
co3naBaembix Kinentom B MoOunbHoMm mnpuioxenuun CBIDii, koropsle OynyT mocTynaTh B
bank o Texnonoruu CBII.

9.24.6. Ha ocnoBannm odopmiennoit Kimmenrom [lonmucku CBIIsii MoOuIbHOE TIPUIIOKEHWE
CBIIqit co3amer HAa MOOMIBHOM ycTpoicTBe KimeHTa TOKeH, coaepkamuidi WHopMaiuo o
npuBs3aHHoM Kk nojnucke ChII»ii 6aHkoBCcKOM cuere.

9.25. Inarex yepe3 MobunsHOe ipuiokennue CBII3i ocyIecTBIseTCs B CICIYIOIIEM MOPSIKE:
9.25.1. Kimuent B MobOuibHoM npunoxxkenun CBIIqi, ycraHoBieHHoM Ha MoOuibHOM
ycrpoiictBe Kimenrta, ckanupyer QR-koq wim  HCHONB3yeT yHHUBEPCAIbHYIO/MPAMYIO
IUIATEKHYIO CCBUIKY, penocTaBieHHbIH(yio) TCIIL.

9.25.2. Mobunsnoe npunoxxenue CbhIIzii nomyyaer uz HCIIK gannsie no QR-koxy/mnaTesxxHon
ccplike. KiMeHT mpoBepsieT peKBU3UTHI IUIaTeXka M IMOATBEpXkAaeT omiaaTty B MoOuibHOM
npunoxxenun CbIIxit B nopsiake, ycranosiennom HCIIK.

9.25.3. HCIIK Hanpasnser B baHk pacnopsikeHHE O TIIEPEBOJE JACHEKHBIX CPEACTB C
UCIIOJIB30BAaHUEM paHEE CO3/IaHHOIO TOKeHa. baHK mpoBepsieT BO3MOXKHOCTh COBEPILEHUS
pacxoAHOM ornepanyu, B TOM YUCIIE:

9.25.3.1. nammuume nerictByromeit [Togmucku CBIIsi, odpopmiennoit Kinuentom

9.25.3.2. HanuuuMe JEUCTBYIOLIETO CcuYe€Ta W OTCYTCTBHE OrpPaHUYEHHI Ha COBEpIIEHUE
pacXoAHbIX OIepaluii MO HEMY, NPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM M JOTOBOPOM
0aHKOBCKOT0 cueTa

9.25.3.3. [0CTaTOYHOCTbH IEHEKHBIX CPeNICTB Ha cueTe KineHra.

9.25.4. Ilpum ycnemHbIX pe3yibpTaTax HpoBepok bank ocymectBiser miartex no Iloamucke
CBII»ii no pacnopsixenuro Knuenra.

9.25.5. Ilnarexxu no Ilogmucke CBIIqit ocymectBisitoresa co cueta Kinuenrta 10 ee ynajieHus
(ormennl) Kimentom. I[locne ynanenus Knumentom Ilommmucku CbIIbi mmarexu mo Hel
HEBO3MOKHBI.

9.26. B CI'b-Moo6aiin Knuenty poctynHsl odopmieHue, npocMoTp U ynanenue lloamnucku
CBIaii.

9.27. B cnywasx BeimaTel Kimenrty kem6ska npu HecoOmoaeHnn KimeHToM ycnoBuil akuuu
AO «HCIIK» wimm BBITUIaTBI KeIIOAKa BCIEACTBHE €ro ONIMOOYHOTO HA4YWCICHUS (nanee —
HeocHoBarenbHas BbIIUIaTa KemiOdka), KEHMIOIK MOAJEKUT oOs3aTenbHOMYy Bo3Bpaty AO
«HCIIK» wunm ero mapTHepy B IOJHOM (4acTUYHOM) pasmepe KiMeHToM, Moy4MBIINM
HeocHoBarenbHy!0 BbIIIaTy KelIdo3Ka B OTCYTCTBHE ycTaHOBIEHHBIX npaBuiaamu AO «HCIIK»,
YCJIOBUSMU aKIUU U 3aKOHOJATenbCTBOM Poccuiickoit denepaiiii OCHOBaHUM.

9.28. Ilpu sTom HeocHoBarenbHasi BbIIJIaTa KemO3ka B COOTBETCTBHM C 3aKOHOJATELCTBOM
Poccuiickuit denepanyu sBsieTcss HEOCHOBATENbHBIM oOoramenuem Knuenra. Cymma kemooka,
noJyieskaniasi BO3BpaTy B COOTBETCTBUM C HACTOSIIIIUM ITyHKTOM, ONPENESIETCS C YYETOM CyMMBbI
HeocHoBarenbHON BBIIIIATHI KEMIOdKAa: MPU HEOCHOBATEIBHOM HAYUCIIEHWU IOJHON CyMMBbI
KemOsKa Takash CyMMa IIOJUIeKMT BO3Bpary B IOJHOM 0OBbeMe; NpH HEOCHOBATEIbHOM
HAUYMCIICHUM YacTH CyMMBbI KeII0dKa BO3BpAaT CyMMBI KeHIOdKa OCYMIECTBISETCS B pa3Mepe
paBHOM HeocHoBartenpHOI BhIIUIaTe KeIIOIKA.

9.29. Bo3Bpar cCyMMBbI KemIOdKa, B TOM YHCIIC B Clly4ae OIMIMOOYHOTO HAYUCIICHHUS KeNI0dKa Win
HAUYUCJICHUs Kelodka npu HecoOmoneHnn KimeHToM yclnoBuil akimMu, OCyIIECTBISAETCS MyTeM
cnucanusi bankoM cymmbl kem0oka (B IMOJHOM WJIM YaCTHYHOM pa3Mepe) ¢ OaHKOBCKOTO cyeTa
Knuenrta u nepeuncnennst bankom Ha 6ankoBckuit cuetr AO «HCIIK» unu ero maptHepa.
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9.30. [Ipn HEBO3MOXXKHOCTH cnucaHusi baHKOM cyMMBbl KemiOska, Mojuiexalieid Bo3Bpary (B
MOJIHOM WJIM YaCTUYHOM pa3Mepe), B TOM YHUCIIE B clyyae €€ OUIMOOYHOrO HA4YMCICHUS WU
HauuCJIeHUs NMpH HecoOmoaeHnn KiueHtoMm ycnoBuii akiuu, ¢ O0aHkoBckoro cuera Kimenra,
Knuent o6s3aH BO3MECTHTh OAHKY pacxojibl, CBI3aHHBIE C BO3BPATOM CYMMBI KelI0IKa, B CPOK
He mo3nHee 3 (Tpex) pabounx JHEW ¢ IaThl BO3BpaTa ToBapa (4acTH TOBapa).

9.31. KnneHT 00s13yeTcsi BO3SMECTUTDH YOBITKH, CBSI3aHHBIE C BO3BPATOM CyMMBbI KELIOIKaA.

10. MOATBEPXXJIEHUE ®UHAHCOBBIX ONEPAIIAN TOKYMEHTAMHA HA
BYMAKHOM HOCUTEJIE

10.1. bank o00s3yeTcs mpenocTtaBuTh KIIMEHTY 1O €ro 3ampocy JOKyMEHThI Ha OyMa)KHOM
HOCHUTeNe, HAJJeKaAIIUM O00pa3oM 3aBepeHHbIC COTPYJHHMKOM baHKa M NOATBEpXKIaroIIue
cosepuieHrne PuHaHcOBBIX onepauuil no llopydyenuro Knumenra. /[ moiydeHHsl yKa3aHHBIX
nokyMmeHToB KnmeHT nomkeH oOpatuThes B moapasneneHue banka, oOciyxusatomiee Cuer, ¢
KOTOPOI'O MPOU3BOJUIOCH CIIUCAHUE CPELCTB.

10.2. 3a mpenocraBieHUE JOKYMEHTOB Ha OyMakHOM Hocutene baHk BmpaBe B3UMaTh ¢
Knuenra koMHCCHOHHOE BO3HArPaXKICHUE B pa3Mepe, ycTaHoBiIeHHOM Tapudamu.

11. JIEKTPOHHOE NOAIIMCAHUE JOKYMEHTOB

11.1. Knuent n bank npu3HaroT, 4TO:

11.1.1. Cucrema obecreunBaeT BO3MOXHOCTb (popMupoBanuss u nepefaud B bank DI,
noanucansoro Kmumenrom ¢ momorso ACII.

11.1.2. Hcnonb3yemas Cucrema sBIsSETCS JOCTaTOYHOM AJisi oOecrnieueHus: HaJeKHOH paboThl
npu TpHeMe, mnepenade, oOpaboTke W XpaHEeHWHW WH(POpMaNuU, YIS 3alUThl HHPOPMAIMH OT
HECaHKIMOHUPOBAHHOTO JIOCTYTA, MOATBEPKACHUS MOATUHHOCTU U aBTOpcTBa DJI, co3maHHBIX
U OTIIPABJIEHHBIX C UCTIOJIb30BaHUEM CHUCTEMBI.

11.1.3. Co3pmannsie B Cucreme, HaaiexammM o0pa3oM O(OpMIICHHBIE, MOATBEPKIACHHBIC
ACII, aBromatuuecku mnpoBepeHHble Cucremoil Ha KoppekTHOocTh ACII, oTnpaBieHHbIE
nocpeactBoM Cucrempl B bank u mnpunsatele bankom B o00paGorky 3] cuurarorcs
OTIIPABICHHBIMH OT MMEHU KimeHTa M MpH3HAIOTCS PaBHBIMU COOTBETCTBYIOLIMM OyMasKHBIM
JIOKYMEHTaM, 3aBEPEHHbIM COOCTBEHHOPYUYHOM noanuckio Kinenra.

11.1.4. Croponam HeoOxomuMo obecrieunBaTh KOH(MUIECHIIMATLHOCTh HCIOJIb30BaHUs JJ] u
ACII, B T.4. yka3zannabie B nyHKTax 14.2, 14.4 u B paznene 17.

11.2. B Cucreme ximeHT MoxeT nomnucath I unu naker 3/, B TOM 4uciie BbICTaBICHHBIN
bankoM. [lo moamucaHusi KJIMEHT HMMEET BO3MOXHOCTh O3HAKOMHUTBCA C TEKCTOM Ka)J0ro
JIOKYMEHTa, BXOJIAIIEero B maker. [Ipu mosoxutenbHOM pesyibrare npoBepku bankom ACII
Knnenra naket JOKyMEHTOB pUHUMAETCs] baHKOM Ha UCTIOTHEHUE.

11.3. Ognoit nognuceto (ACII KnneHnTta) moanuchiBaeTcst OJHOBPEMEHHO BeCh makeT D/1.

11.4. Bo3MOXHOCTh U3MEHUTDH TEKCT KaKoro-iubo HampasieHHoro bankom noxymenra Knuenty
HE TpeaocTaBisieTcs. BO3MOXHOCTH MOANUCATh MAKET YAaCTUYHO (COIVIACUTHCS C OJHUM
JOKYMEHTOM U OTKa3aTbcs OoT Apyroro) KnneHnry taxxe He nIpeaocTaBiseTcs.

11.5. Knuent u bank cornacusl, 4yto noanucanisie KimmenToM u nepenanubie/copMUpPOBAHHBIC
Kmuentom nnn bankom ¢ ucnonbs3oBanueM Crucrtemsr D1

®  YJIOBIIETBOPSIOT TPEOOBAaHUIO COBEPIIEHHUS CACIKH B TPOCTOW IMUCHBMEHHOH ¢opme B
CIy4asix, IPeIyCMOTPEHHBIX 3aKOHOJAaTenbCcTBOM Poccuiickoir ®enepanuu, H  BIEKYT
IOPUIMYECKUE TIOCTIEACTBUS, AHAJIOTMYHBIE INOCIEACTBUSIM COBEPLIEHUS JOTOBOPOB (CHENOK),
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COBEpIIAEMBbIM C (U3WYECKHMM NPUCYTCTBHEM JHIA (B3aMMHOM TMPHCYTCTBUU  JIUII),
COBEPUIAIONIETO (COBEPIUIAIOIINX) CIIENKY;

®  pPaBHO3HAYHBIL, B TOM YHKCJE MUMEIOT PAaBHYIO IOPUIUYECKYIO U JIOKA3aTEIbCTBEHHYIO CHIIY
AHAJIOTUYHBIM IO COACPKAHUIO U CMBICITY JOKYMCHTAaM Ha 6YMa)KHOM HOCHUTCIIC, COCTaBJICHHBIM
B COOTBETCTBHHM C TpEOOBAaHUAMHU, TPEABSIBISIEMBIMU K JOKyMEHTaM Takoro poja, u
NOAIINCAaHHBIM CO6CTB€HHOpy‘IHOI>'I IIOAITMUCBHIO CTOpOH, " IMOPOXIAr0T aHAaJIOTMYHBIC UM IIpaBa U
o0s3anHOCTH CTOpPOH MO CAENKAaM/IOTOBOpaM W JAOKYMEHTaM, MOIMHCAHHBIM BO HCIIOJHEHUE
YKa3aHHBIX CCIIOK/IOTOBOPOB;

L HC MOIryT OBITH OCIIOPCHBI WJIKM OTPULATHCA CTOpOHaMI/I U TPCTbUMHU JIMIAMU HIIN OBITH
NPU3HAHbl HEJEHCTBUTEIbHBIMU TOJBKO Ha TOM OCHOBAaHMM, YTO OHM NepenaHbl B baHk ¢
ucnonszoBanueM Cucrembl J[BO, KaHanoB IUCTaHIIMOHHOTO JAOCTYNa WM OQOPMIIEHBI B
3JIEKTPOHHOM BH/IE;

e MOryT OBITh MpEACTAaBIEHbI B KAayeCTBE JI0OKA3aTEIbCTB, PABHOCHUIBHBIX MHCHMEHHBIM
JI0KA3aTeNIbCTBAM, B TIOPSIAKE, MPEAYCMOTPEHHOM 3aKOHOIaTelIbcTBOM Poccuiickont dexnepanuu,
OpyU 3TOM JOMYCTUMOCTh TaKHX JIOKAa3aTEJIbCTB HE MOXKET OTPHUIAThCA TOJBKO Ha TOM
OCHOBAaHHMH, YTO OHHU IMPCACTABJICHBI B BUJC 3H€KTpOHHI)IX JOKYMCHTOB HJIM PaCli€4aTOK HX
KOIWI, 3aBEPEHHBIX B YCTAHOBJIEHHOM MOPSIJIKE;

e cocraBsores Kimenrom/nanpasisitorcst bankom KireHTty 11t moanucanust ¥ NpyU3HAKOTCS
co3maHHbIMU ¥ nepenanabiMu Kimuentom/bankom npu ycnoBun ux noanucanus ACIT Kinuenra
B TOPAAKE, YCTAHOBJICHHOM HACTOAIIUMU HpaBI/IHaMI/I, U IIPpU MNOJOXHUTCILHOM pPE3YJILTATC
nposepku ACII bankowM.

11.6. Knuent nopyuaer banky npu nposenennn Onepannii Ha ocHoBaHuM Ilopydenuit Kinenra
COCTaBIISITh OT CBOET0 HMEHHU pacueTHble (IJIATeXKHbIE) JOKYMEHTBI, HEOOXOIWMBIE s
npoBefeHus Takux Onepannii B COOTBETCTBUY € 3aKOHOAATeNbCcTBOM Poccuiickoit denepannn.
11.7. Ilpotokonel pabotbl CHUCTEMBI, B KOTOPHIX 3adukcupoBaHa MHPOpMAIUS 00 yCHEeIrHOH
WNnentudukanuu, Ayrenruduxanun KineHnrta, o co3mqaHuM 3J€KTPOHHOTO JOKYMEHTa (Iakera
3JICKTPOHHBIX JOKyMeHTOB), 0 ero moanucanuu ACII Knmuenra u o mepenade B bank, a Takke
pe3ynbTaThl CpPaBHEHHs MAapaMETPOB KOHKPETHOI'O AJIEKTPOHHOIO JOKYMEHTa (B TOM YHUCIIE
BXOZSIETO B MakKeT), nepegannoro Kimenrom banky, 3aMKCUpOBaHHOTO B MMPOTOKOJIAX pabOTHI
CucreMsl ¢ mapameTpaMu MpeIbsBICHHOIO JUIsl CPAaBHEHUS JOKYMEHTA, SIBJISIFOTCS I0CTAaTOYHBIM
J0Ka3aTeNbCTBOM M MOTYT HCIOJNb30BaThcsl baHKOM B KauecTBE CBUAETENbCTBA (hakTa
HOJMNHMCaHus/Iepeadl  3JEKTPOHHOTO  JTOKYMEHTa B COOTBETCTBMM C  IapaMeTpami,
COJIEpPKAIIUMUCS B TIPOTOKOJaxX paboThl CHCTEMBI, a TaKKe IEJIOCTHOCTH (HEU3MEHHOCTH)
3JEKTPOHHOIO JJOKYMEHTA COOTBETCTBEHHO.

11.8. Jlns meneld yperyaupoBaHus KOH(QIMKTHBIX CHTYallUid MO TOJIMCAHHBIM B AJICKTPOHHOM
Buge O/, baHk B paMmkax CBOE€H KOMIIETEHLMM BIIpaB€, B TOM 4MCJIE HAa OCHOBAaHUU
COOTBETCTBYIOIIETO 3ampoca KimeHTa, mpempocTaBuTh MH(POpPMAIUIO O pe3ylbTare MpPOBEPKU
[[EJIOCTHOCTH (HEM3MEHHOCTH) JOKyMeHTa (makeTa 1okyMeHToB), noanucanHoro ACII Knuenra
B [TOPSI/IKE, YCTAHOBIEHHOM HacTosimumu [IpaBunamu.

12. MOPSIIOK TH®OPMAIIMOHHOI'O B3AUMO/JIEVMCTBUS

12.1. baHK B 1ensAX MpeJoTBPAIICHNUS MOIICHHUYECKUX OINEpaIiiii ¥ MOBBIIICHHS 0€30MMacHOCTH
ucnonszoBanusi Cuctemsl nHGopmupyer Knuenta o coBepuieHnr DPUHAHCOBBIX OIepanuii B
Cucreme nyrtem HampasineHus Knuenty coorBercTBytomero SMS-coobmenust uiau Push-
COOOIIIEHUS B MOPSIIKE, MPETyCMOTPEHHOM HACTOSIIINM pazzaenioMm [Ipasui.
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12.2. Jlna ornpaBku SMS-cooO1enus ucnoiabzyercs OcHoBHOM HOMep Tenedona Knuenra. s
otnpaBku Push-cooOmiennii ucnosab3yeTcsi yCTpOHCTBO, HA KOTOPOM YCTaHOBJIEHO MOOWIBHOE
npwioxenue «CI'b-Mo06aiim»

12.3. bauk cuutaercs yBegoMmuBIIMM Kimenta o coBepuieHun DOUHAHCOBOM oOlepaluud B
Cucreme ¢ MOMEHTa OTIPAaBKHM COOTBETCTBYIOIIETO YBeaoMJeHuss bankom. YBempomieHue
CUMTAETCS TOMy4eHHBIM KIIMEeHTOM B TeUeHHE TPeX YaCOB C MOMEHTA OTIpaBku baHkoM.

12.4. Takxe bank wuHpopmupyer KnmeHnta o coBepiieHHbIX DOHWHAHCOBBIX ONEpaNMIX B
Cucreme. bank cuutaercs yBenoMuBIIMM KilMeHTa O COBEpILIEHUHU OINEpaluid, a YBeAOMJICHUE
CUHMTAeTCsl TMOJIy4eHHbIM KimeHToM ¢ MoMeHTa, koraa wH(opmarus o0 omnepanusx (B T.d.
cTaTyce ornepanuu) ctaHoButcs goctynHoi Knuenry B Cucreme.

12.5. 3akoHHBIN TpeACTaBUTENb HECOBEpIICHHONETHEr0 KimeHnTa 10 JocTuxkeHus uMm 18 et
(IlpencraButens  KimenTta) mony4daer yBEJOMJIEHUS O  COBEpIIEHMHM omepauuid ¢
ucnonb3zoBanueM JIbO myrtem mnoisydeHus BbIucoK 1o Bcem Cueram Kimenra, B ToM uwmcie
cyeraM OaHKOBCKUX KapT, NpU JM4YHOM mocemieHun banka. Bemmucku no Cueram Kimenra
(dhopMupyroTCs 3a KajdeHIapHbId Mecsl, U npefocrasisiorcs [IpencraBurento Knuenra oqun pas
B Mecsi. [IpencraBurens Knuenta o0si3aH MOMy4YuTh BBIMUCKH 10 CyeTaM B MOJApa3ICIICHUN
banka He mo3aHee msToro pabodero AHs KaJeHAAPHOTO MecsIia, CIASAYIOIIEro 3a OTYETHBIM
MmecsaueMm Bbiucku 1no Cuery. bank cuumtaercs yBemomuBmiuM IlpeacraButenss Knuenrta o
COBEpILICHUM omepanuii ¢ wucnoib3zoBanueM JIbO ¢ MomeHTa mniepefayd  BBIITUCOK
IIpencraBurento Kimenra. YBenomnenue cunraercsa nonyyeHHbeiM [Ipencrasurenem Kimenra B
MOMEHT noJryueHus Beinucku [IpencraBurenem Knuenra.

bank yBenomisier 3aKOHHOTO MPE/ICTABUTEN HECOBEPILIEHHOIETHETO KieHTa myTemM OTInpaBKu
SMS-coo0miennss Ha HOMEp MOOMIIBHOTO TeiedoHa 3aKOHHOTO TPEICTABUTENS, TIPH YCIOBUU
Hanmuuus y banka (KontakTHas mH(popMainus) CcBeIeHUH O HOMepe MoOWIbHOro TenedoHa
3akonHoro npeacrasutens (bank nmpegocrapiseT yciayry ornpaBku SMS-cooOiieHrs ¢ MOMEHTa
TEXHUYECKOHN peasin3alliu yCIyTh):

- O BBIBJICHHBIX ONEPAIMUAX, COOTBETCTBYIOIIMX MPU3HAKAM OCYILIECTBICHHUS INEpPeBOJa
JICHEeXKHBIX CpeaCcTB 0e3 100poBobHOrO cornacust Kinenra,

- 00 omepanMsX COBEpUIAeMbIX yKa3aHHBIM HECOBEpUIEHHOJETHUM KIiMeHToOM omepanusax c
ucnonb3oBanueM /IbO Ha cymmy onHo# onepauuu csbiie 15 000 poccuiickux pyoieil.
VYBenomneHue  3aKOHHOTO — TPEACTABUTENSS  IyTeM  HampaBiieHus  SMS-cooOmeHus
OCYILIECTBIISIETCA TOJBKO IOCIE MOATBEPKIAEHUS CTAaTyca 3aKOHHOIO MPEICTAaBUTENS IpU
NpeloCTaBleHud B baHK  JOKYMEHTOB, MOATBEPKAAIOMIMX MOJHOMOYMS  3aKOHHOTO
MPEICTaBUTEIS.

12.6. bank He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBME y KimeHta moctyma K cpelncrtBaM, C
UCIIOJb30BaHUEM KOTOPHIX KIMEHT MOXKET MONyduTh YBEIOMIIEHHE, JTUOO HECBOEBPEMEHHOE
MOJIy4eHHUE YBEAOMJICHHS, B TOM 4HCIE 3a cOou B paboTe ceTeil CBsI3M, BO3HUKIIUE IO
HE3aBHUCANUM OT baHka MpUYMHAM M TOBJICKIIHE 32 COO00M HECBOCBPEMEHHOE TOJIYUYCHHUE WU
HenonydyeHue Kimmentom yBenomsieHuid banka, a Takke 3a HeBbINoJHEHUE KimeHTOM
HEOOXOUMBIX IEUCTBUH C LIETBIO MOTyUYEHHUs YBEIOMICHUN.

12.7. baHk BIpaBe MO CBOEMY YCMOTPEHHIO HAmpaBisaTh KiHeHTy to0ble WHBIE YBEIOMIICHUS,
B TOM 4YHCJe cBs3aHHble ¢ aedcTBusiMu Knumenra B Cucreme m ucnomdenuem JJI Knuenra
bankowm, B mopsizike, MpeaycMOTPEHHOM HACTOSIIUM pasaesiom [Ipaswt.

12.8. B cnydasx komnpomeranuu [laposns, KogoB moarBepkaeHus, 1100 Mpy BOZHUKHOBEHUHU
nono3penuii B kommnpometanuu [Tapons, Kogos noarsepxaenus, BoisiBiaeHus: Kinrerrom (akToB
HECAHKIMOHUPOBAHHOTO BxoJ1a B CHCTEMY W/WIIM HECAaHKITMOHUPOBAHHBIX ornepanuii B Cucreme,
Knuent o0s3aH He3amMeIUTENLHO TMOCie OOHapyKeHHs AToro (akra, HO HE TO3JIHEE IHS,
CIEIYIOIIET0 3a [JHEM INOJIydeHUs OT baHka yBEeIOMJIEHUS O COBEPIICHHOW ONEpalnH,
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yBeIOMUTh 00 3ToM bank st npunsatuss bankom mep mo OiokupoBke jnoctyna B Cucremy.
KineHT MoxeT ucnonb3oBath ciaeayrone cnocoOsl yBeaoMieHus banka:
®  DKCTPEHHOE COOOIICHHE IO TeJIePOHAM KPYTIOCYTOYHOU CITy)ObI moiepkku Kinenra 8-
800-100-55-22 (3BoHOK 10 Poccuu GecriiaTHBIN).
MomeHnToM modyudeHuss yBeaomiieHuss baHkoM sBisieTCss MOMEHT (PUKCaluu yBEAOMIICHUS
KPYTJIOCYTOYHOM Ciyk00i1 moanepxku. YcTHoe oOpamieHue KimeHTa o NPUOCTaHOBICHUU
JOCTYTIa/HECOTTIAaCHH C OIEpalusMU JIOJDKHO OBITh 00s3aTelnbHO MOATBEpkAeHO Kimentom
nyTéM moaayu B BaHK COOTBETCTBYIOLIEro 3asiBICHUN ycTaHOBICHHONW bankom ¢dopmbl B
MMCbMEHHOM BH/IE;
® TMHCbMEHHOE 3asBlieHWE yCTaHOBJeHHOW bankoM ¢GopMbl 0 TPHOCTAaHOBIECHUU
noctyna/Hecornacuu ¢ GMHAHCOBBIMU OTEPAIMSMU MPH JIMYHOM ToceneHuu Knnenrom banka.
MomeHTOM ToJIy4eHHUs] yBEJOMIJICHUs] BaHKOM SIBISIETCS MOMEHT MPUHSATHS 3asBICHHS
bankowm.
12.9. IlpuocraHoBieHne AEUCTBUS WM OJOKUpPOBKAa jgoctyna B CHCTEMy HE MpeKpaiiaer
oOs3arenscTB Kimenta m banka mo onepanusM, BO3HHUKIIMM JI0 MOMEHTa MPHOCTAHOBIICHUS
neiictBus unu OnokupoBku noctyna B Cucremy. CrnmcaHus AEHEKHBIX cpeacTB Kiuenra,
ocymiecTBieHHbIe baHKOM 10 MOMEHTa TmoiydeHusi baHkoM TpeOoBaHUS O MPUOCTAHOBICHUU
noctyna k Cucreme, JOJHKHBI OBITH MPOBEpeHbI KitmeHTOM.
12.10. B cnyuae oOHapyXeHHs oOIllepallid, B OTHOIIECHWU KOTOpodl y baHka BO3HHKIIO
MOJIO3peHMEe, 4YTO OHa coBepiieHa Oe3 cormacus KimeHTta, ecay B omepaiuu  y4acTBYET
OaHKOBCKas KapTa WM onepanus coBepiiaetcs uepe3 CBII, oneparus oTKIOHIETCS.
12.10.1. I[ToBepx oTkioHeHHOW omepanuu B cucreme JBO nemoHcTpupyercs coOOIIeHHE O
IPUYMHAX OTKJIOHEHUS ONEPALMH, C PEKOMEHIALMSIMU 110 CHIXKEHUIO PUCKOB TaKUX OINEepanuui u
UHGOPMHUPYIOIIEe O BOZMOXHOCTH MOATBEPIAUTH PACHIOPSIKEHUE HE TTO3HEE CIECIYIOIIEeTO JTHS.
12.10.2. Ecnu OTKJIOHEHHE OIepaluy CBsizaHOo ¢ moaydeHueMm ot banka Poccun mndopmanumn
cojiepxariieiicss B 6a3e JaHHBIX O CAy4asX W IMOMBITKAX OCYIIECTBICHHUS MEPEBOJIOB JIEHEKHBIX
cpencTB 6e3 J1I0OpOBOJBHOTO COIVIacus KJIHWEHTa, MOJATBep)KJIeHue omepanun KiueHToMm
OCYILECTBIISIETCA TOJBKO IMyTEM IMOAaud B BaHK MUCBbMEHHOrO 3asiBIEHUS MO yCTAaHOBJICHHOU
bankom ¢opme He mo3gHee pabouero aHsS baHka, cremyromero 3a JHEM COBEPIICHUS
IIOJI03PUTEIILHOM OIIEepalUu.
12.10.3. Ecinu KnnenT npegoctaBuil B baHk Takoe MOATBEPKIAECHHUE, TO 10 UCTEYEHUH JIBYX JTHEU

CO IIHS TMoJydeHus noAarBepxaeHus bankom, KnueHT B TeueHuwe cnemyromiero padodero IHs
banka nomkeH coBepIIMTh MOBTOPHYIO OMEPALINIO, COACPKAILYIO T€ K€ PEKBU3UTHI MOJIydaTelis
(TuTaTenbIUIMKa) U TY K€ CyMMY MepeBo/ia.

12.10.4. Ecnu otkiionenne omnepauun HE cBg3aHo ¢ moaydyenuem ot  banka Poccun

uHbopMaluy, cojepxkaiieiics B 0a3e JAaHHBIX O cAy4yasX ¥ MOMbBITKAaX OCYIIECTBIICHUS
IEPEBOJIOB JICHEKHBIX CPEICTB 03 JOOPOBOIBHOIO coraacus KIueHTa, bank MOKeT MPUHSTH OT
KIIMEHTA MOATBEPKACHUE COBEPIIICHUS TOBTOPHOM OTEepaIu B YCTHOUM opMe B XOJIe pa3roBopa
C KJIMEHTOM M COOOIIUTH KIMEHTY O BO3MOXXHOCTH IMOBTOPUTH OINEPAIINIO, €CJIM BO BPEMS 3TOTO

pasroBopa Obl1a BBIICHEHa DSKOHOMUYECKAs CyThb OIlfpalliyd MW IOATBCPXKIACHO, YTO OHaA
OCYHICCTBJIACTCA CAMUM KIIMCHTOM.

12.11. B cnyuae oOHapyXeHHs oOIllepallid, B OTHOIICHWU KOTOpod y baHka BO3HHKIIO
MOJIO3pEHMEe, YTO OHA coBepileHa Oe3 cornacus KiwmenTta, ecnmu B omepanuu HE y4acTBYeT
OaHKOBCKas KapTa W omneparys He coBepmaeTcs yepe3 CBII, omeparus npruocTaHaBINBACTCS 10
NMOATBCPKACHUA KIIMCHTOM.

12.11.1. ITocne mnpuocTaHOBJIEHUsS oOnepaury baHK He3ameIMTENBHO OTnpaBiaser SMS-
coobmenue Knmenty Ha OcHoBHOUW Homep Tenedona u undopmupyer Kiumenta o dakre
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IPUOCTAHOBJICHUS ONEpallMU U MPUUYMHAX IPUOCTAHOBIIEHUS ONEpalliy, JaeT PEKOMEHIANH 110
CHIDKEHUIO PUCKOB TaKUX OMNepaluil U cooOLIaeT 0 BO3MOKHOCTU MOJATBEPAUTH paclopsbKeHHe
He mo3aHee pabouero mHsS baHka, ciexyromero 3a JHEM COBEPLICHUS TMOJ03PUTEIHHON
orepanuu.

12.11.2. B cayuae, ecnu OTKJIOHEHHE OMNEpaldu CBsi3aHO ¢ mnojydyenwem oT banka Poccum
uHdopmManuy, cojaepxkamieiics B 0a3e JAaHHBIX O ciydyasX U MONbBITKAaX OCYHIECTBJICHUS
IEPEBOJIOB JICHEXKHBIX CPEJCTB 0e3 JO0OPOBOJILHOTO COTJIacusl KJIHMEHTa, IOATBEpXkIACHUE
onepaunu KIneHTOM OCyUIECTBISETCS TOJNBKO MyTeM Mojayu B baHK MUCHbMEHHOTO 3asBICHUS
1o ycraHoBiieHHON bankom Qopme He mo3nHee pabouero naHs banka, ciemyromero 3a JHEM
MOJTyYEHUS YBEIOMIICHUS O COBEPILIEHHOM onepaluu.

12.11.3. Ecnu KnnenT npegoctaBuil B baHk Takoe MOATBEPKIACHUE, TO 10 UCTEYEHUH JIBYX JTHEU
CO JHS MOJIY4YEHUS NOATBEPKACHUS baHK IPOBOAUT NPUOCTAHOBIEHHYIO ONIEPALIUIO.

12.11.4. ITockonbKY JIEHEKHBIE CPEACTBA ISl COBEPILICHUS TAKOM ONEepalui He pe3epBUPYIOTCS,
Kiuent nomkeH obecneunTh Ha cyeTe CIUCAHUS OCTATOK, JOCTATOYHBIM JJiIi COBEPILEHUs
orepanuu.

12.11.5. Ecnm  otknonenue onepaunn HE cBa3aHo ¢ monydyenueMm ot banka Poccun

uHbOpMaIlMK, cojepkalieiics B 06a3e JAaHHBIX O cIOydasX W TOMbBITKAX OCYIIECTBICHUS
IIEPEBOJIOB JICHSXKHBIX CPEJCTB 0e3 T0OPOBONBHOIO COmIachs KIUEHTa, baHK MOXKeT MPUHATH
MOJITBEPKJIEHUE OT KJIMEHTa O MPOBEJICHUHU MPUOCTAHOBJICHHON oOmepaluu B yCTHOU popme B
XOJIe pa3roBopa C KJIMEHTOM, €CJIM BO BpPeMsl 3TOTO pa3roBopa Oblila BHISICHEHa YKOHOMUYECKas

CyTh OIlEepaliy U MOATBEPKIEHO, YTO OHA OCYILECTBISIETCS CAMUM KIUEHTOM.
12.11.6. Onepanuu, mo koTopsiM B baHk He mocTynmmio o(pOpMIICHHOTO B COOTBETCTBUH C TI.
12.11.2 nim 12.11.5 TIpaBui noATBEPKACHUS B YKa3aHHBIE BBIIIE CPOKHU, OTKIOHAOTCS baHKoM.
12.12. bank He HeceT OTBETCTBEHHOCTH 3a YyObITKM KimeHTa, BO3HUKIIHE MO MPUYUHE
OTKJIOHEHMSI WJIM IMPUOCTAaHOBKHU MOJO3PUTEIBLHON Omepaluu, B TOM 4ucie eciu bank He cmor
CBS3aThCA C KJIMEHTOM B ImpeaycMorpeHHom 1. 12.11.1 cayuae, a Takke 1O NpUYUHE
MPOBEJICHUST baHKOM MPUOCTAHOBJICHHOW OIEpalvy WIK OIEpalld, B COBEPIIEHUU KOTOPOMl
OBLIIO OTKA3aHO, €CIM OHA MPOBEJICHA HAa OCHOBaHUM TMOATBepxaAeHUs KineHToM ee nmpoBeieHus
WM npenocTaBieHus: KiimeHTom pacnopsikeHus Ha €€ MpoBeIeHUE OBTOPHO.
12.13. baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBUE y KimeHTa JocTyma K CpeAcTBaMm, C
WCIIONBb30BaHUEM KOTOphIX KimeHT mokeT yBenomuTh baHk, B TOM umciie 3a cOou B pabore
WNHTepHeT, ceTeil CBsA3M, BO3HUKILIKE 0 HE3aBUCAIIMM OT baHka mpuyuMHam U MOBJIEKIIME 3a
co00i1 HEeCBOEBPEMEHHOE MONy4YeHHE WM HemonyueHue bankom ot KimeHTta yka3aHHBIX B II.
12.8 yBeqOMIIEHHI.
12.14. B cmyuae ytpatsl [lapons mist BocctanoBienus goctyna B Cucremy KiumeHT mosxer
00paTUTBCA B KPYTJIOCYTOUHYIO CIIy)Obl momnaepxku Kiuenrta no tenedony 8-800-100-55-22
(3BoHOK 0 Poccum OecrnaThbli), 7160 B oduic baHka ¢ COOTBETCTBYIOMIMM MHUCHMEHHBIM
3asIBJICHUEM.
[Tpu obpamiennu B cixyx0bl nogaepKKu KiaueHT nqomkeH ObITh TOTOB Ha3BaTh:

e OUO;

® ATy POXKJEHUS;

® CEpHI0 U HOMEP JTOKYMEHTA, YIOCTOBEPSIOLIErO JTUYHOCTD;

e ueThIpe nocieaHue U psl HoMepa KapThl — MPU HATUYUY;

® KOJIOBOE CJIOBO MpHHAaJyIexkaliei emy 60ankoBckoit kaptel AO «BAHK CI'b»

— IIPU HATUYHUH.
[Ipu ob6pamenun B oduc banka HeoOXoauMO MPEAbSIBUTH JIOKYMEHT,
YIOCTOBEPSAIOIIUN TUYHOCTb.
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12.15. Ilocne BbmonHeHus bankoM omepanuu no neakruBauuu Ilapons, Kiuent nomxen
CaMOCTOSITENIbHO BBINONHUTH B Cucteme omepanuio 1o co3gaHuio HoBoro I[lapons wu
HNOATBEPAMTh YKa3aHHY0 onepaiuio KogoM noarsepxaeHus.

13. MIPUOCTAHOBKA JOCTYIIA B CUCTEMY U OTKJIIOYEHUE YCJIYI'

13.1. B cimywyae HenpaBwibHOro BBOoja I[lapons 5 (Ilsate) pa3 moapsin, moctym B Cucremy
6nmokupyercs. st BoccTaHoBieHus gfoctyna KineHT 10o/keH BBIIOJIHUTE ACHCTBUS, YKa3aHHBIE
BILIL. 12.14- 12.15.
13.2. bauk BmpaBe mnpuoctaHoBuTh jgoctyn Kiwmenta B Cucremy Ha  OCHOBaHUU
COOTBETCTBYIOIIEro 3asiBieHus KiueHTa B mUCbMEHHOM BHAE MO (opme, yCTaHOBICHHOU
bankom. Ilonp3zoBanue CucteMoil cunuTaeTcsi NMPUOCTAHOBICHHBIM/ OIPAaHUYEHHBIM C MOMEHTa
00paboTku baHKOM yKa3aHHOTO 3asBJICHHS.
13.3. bank BHpaBe NPUOCTAHOBUTH WM OrpaHuyuTh jaoctyn Kiumenta B Cucremy mno
TpeboBanuto Kimenrta, mepenaHHoMy Mo TenedOHY KpPYIJIOCYTOUHOM CiIy)KObl HOIIAEPKKU
Knuenra. 3asBieHne npuHuMaeTcs npu npegocraBieHun KinenTom nHpopmannu, yka3aHHOM B
nyHkre 12.14.
13.4. bank BmpaBe 0e3 MpeaBapHUTEIbHOTO yBenomieHusi KineHnra BpeMEHHO NMPHOCTAaHOBUTH
uiy orpannunTh goctyn Knuenra k Cucrteme JI1bO:
e npu noxyyeHun ot banka Poccum uHdopmanmu, comepxaiueiics B 0a3ze NaHHBIX O
cllydyasiX W TOINBITKAX OCYILIECTBICHHUS MEPEBOJOB JIGHEXKHBIX CpeACTB  0Oe3
nobpoBonbHOro cornacusi Kimenrta, KoTopast COIEp)KUT CBENEHHUS, OTHOCALIMECS K
Knuenrty u (nim) ero 3JeKTpOHHOMY cpeicTBY miarexa. [IpuocTaHoBneHnue pocrtyna K
OCYIIECTBIISIETCS HA MEPUO]T HAXOXKICHUS CBEJICHUM, OTHOCSIIUXCS K Takomy KineHnrty u
(M) ero »JIEeKTPOHHOMY CPEJCTBY IUIaTeXa, B 0a3e JaHHBIX O CIyyasiX MU MOMbITKax
OCYIIECTBJICHUS NEPEBOJIOB JIEHEKHBIX CPEACTB O6€3 10OPOBOJIBLHOIO COracHsi KIMEHTAa0
CllyyasiX W TOMNBITKaX OCYILIECTBICHHUS IMEPEBOJOB JIGHEXKHBIX CpeACcTB  0Oe3
T0OPOBOJIBHOTO COTJIACHSI KITMEHTA;
e B ciaydae HapymeHus Knuentom Hacrosmux [Ipasu;
13.5. bank 00s3aH MPHUOCTAaHOBUTH MCIoONb30BaHue KinueHToM Cuctemsl [IBO, ecnu ot banka
Poccun momydyena wHopmanums, coiepxkamascs B 0a3e JaHHBIX O CIIy4asx M IOMBITKaX
OCYIIECTBJICHUS NIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 10OPOBOJIBLHOTO COryIacusi KJIMEHTa, KOTopast
COJICP’KUT CBENIEHUS, OTHOCAUINECS K KIHUEHTY U (WJIH) ero JIEKTPOHHOMY CPEJICTBY IUIaTexka, B
TOM YHCIIE CBeJleHUs (hefepalbHOro OpraHa MCHOJHUTENBHOM BiIacTu B chepe BHYTPEHHUX /e
O COBEpILEHHBIX IPOTUBONPABHBIX AEHCTBUAX Ha NEPUOJ HAXOXKICHMS YKa3aHHBIX CBEICHUN B
0a3e MaHHBIX O CiIy4asX M IOMBITKAaX OCYIIECTBIIEHHUS IEPEBOJIOB JEHEXKHBIX CPEICTB 0e3
JTOOPOBOJIBHOTO COTJIacHs KIIMEHTA.
13.6. B ciyuae 6nokupoBku Cucremsl JJbO no nnnnmaruse banka, ykazaHHbIX B MyHKTax 13.4
u 13.5, Kiuenty B JeHb OJOKUPOBKM Ha OCHOBHOW HoMep TenedoHa ormpasisercs SMS-
yBeaomieHue o Qakre OnokupoBku JIBO ¢ ykazaHMeM [PUYMH OSTOH OJOKUPOBKH.
Pacniopstxenusi/3asBnenus Kinuenra B 3ToM ciyyae MOTYT MPUHUMAThcd baHkoM Ha OyMa)kHOM
HocuTene, Oo(OpMIIEHHBIE HAAJISKallMM 00pa3oM B COOTBETCTBMM ¢ JloroBopoM, B pamkax
KOTOpOTOo J1aHO Pacnopspkenne/3asiBieHue.
13.7. Ins  BO30OHOBJIEHMUSI  OOCITYXMBaHUS,  IPHUOCTAHOBJIEHHOTO/OTPAHUYEHHOIO  TO
nHuimaTuBe KimeHTa, a Takxe B Ciydasix, npeaycMoTpeHHsbIX 1. 13.4, Knuent nepenaer B bank
3asgBlieHHE YycTaHOBJIeHHOM bankom @opmbl Ha OymaxHoMm Hocutene. OOcCiyKuBaHUE
BO300HOBIsieTcs baHkOM He ToO31Hee Ccienymoomero pabodero AHA C JaThl HOJYYECHHUs
yKa3aHHOTO 3asAByeHHs Kinuenra.
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13.8. Ins otkmrouenus: Ycnyru KimeHT nomkeH oOpatutbess B BaHK ¢ COOTBETCTBYIOMIMM
MTUCHMEHHBIM 3asIBJICHUEM.

14. TIPABA U1 OBA3AHHOCTHU CTOPOH

14.1. bank uMeeT Npago:
14.1.1. 3anpamuBaTth AOKYMEHTBHI M CBEJCHHUS, HEOOXOIUMBIC IJIS BBIMIOJHEHUS TpeOOBaHUM
3akoHozarenscTBa Poccuiickoit @enepanum, B T.4. PenepanpHoro 3akoHa ot 07.08.2001 Ne 115-
®3 «O npoTUBOACHCTBUM Jeranu3aluy (OTMBIBAaHHMIO) J0XOJOB, MOJIYYEHHBIX MPECTYIHBIM
nyTeM, 1 pUHAHCUPOBAHUIO TEPPOPU3IMAY.
14.1.2. Ortkazars Knuenty B ucnoniHenuu D] B ciaydasx:
14.1.2.1. BbIsBICHUS NMPU3HAKOB HAPYLIEHUsI O€30MIACHOCTH MPH UCIOIb30BaHUU CHCTEMBI,
B TOM uucie eciu baHK MMEeT OCHOBAaHMS CUUTAaTh, YTO HUCIOJHEHHE 3JIEKTPOHHOTO

JIOKYMEHTa MOKET MoBJieub yObITKU 11 banka nu6o Knuenra;
14.1.2.2. ecnu nnarexublid TMMUT Ha Cyete KnmeHTa HegocTaTOdeH JUIsi OCYIIECTBICHUS
IepeBoJia CPEJCTB HA OCHOBaHUU D/I, B TOM uncIie, €Ciu AEHEKHBIX CPEJICTB HEJOCTATOUHO
JUIS OIUIaThl KOMMCCHOHHOI'O BO3HArpaKIAEHMs, B3UMaeMoro baHKOM B COOTBETCTBHM C
Tapudamu;
14.1.2.3. npu oOOHapy>XCHHH HECYIIECCTBYIOIINX/HEBEPHBIX PEKBU3UTOB, YyKa3aHHBIX
Knuentom B D/1;
14.1.2.4. BbIABIEHMS NpU3HAKOB HapymieHus KimeHToM 3akoHonaTenbcTBa Poccuiickoit
@denepaliii ¥ HOPMATUBHBIX J0KyMeHTOB banka Poccun, B TOM 4ucie npu Haauduu
OCHOBAaHUM JUIsl NPUOCTAHOBIICHUS ONEPAallMi WM OTKa3a OT BBIIIOJIHEHUS ONEPALHN II0
nopyudeHnto Knuenra, ycranosineHHbIXx ®PenepanbabiM 3akoHOM OT 07.08.2001 Ne 115-03
«O mpOTUBONEHCTBUM JeTaiu3aluu (OTMBIBAHUIO) OXOJOB, IOJIyUYEHHBIX MPECTYIHBIM
nyTeM, U GUHAHCHPOBAHHUIO TEPPOPU3IMAY;
14.1.2.5. npwu oTpuLiaTeILHOM pe3yibTare npoBepku koppektHoctu ACII;
14.1.2.6. HapymieHus YCIOBHH COOTBETCTBYIOIIETO JOroBopa OaHKOBCKOIO CYETa,
0aHKOBCKOT'O BKJIaJia, JOrOBOpa OAaHKOBCKOTO CUETa U UCIOJIb30BaHUS OAHKOBCKOM KapThl, a
TaK)K€ HMHBIX JOTOBOPOB/COTJIAIICHUH, MPEIyCMaTPUBAIONINX BO3MOXKHOCTH COBEPIICHUS
orepaiuii ¢ ucrosnb3oBanueM Cucremsl (Hampumep, baHk oTkaxeT B ucnonHeHuu D/ B
cirydyae OJIOKMPOBKHM OAaHKOBCKOMW KapThl);
14.1.2.7. BBINOJIHEHMsI TEPEBOJA CPEICTB C LEIBI0 MOTAalICHMs 3aJ0JDKEHHOCTH 11O
KpeauTy, npeaocraBieHHOMY bankom KimeHty, 3a cueT cpeAcTB JuMUTa KpeIUTOBAaHMS,
yctaHoBineHHoro k  Cuery Kaptei B pamkax  joroBopa  oBepApadTHOTo
KpEIUTOBAHUS/I0r0BOpa OBEPIPA(PTHOr0 KPEAUTOBAHUS C JIbITOTHBIM IIEPUOIOM.
14.1.3. B3umaThb KOMHCCHOHHOE BO3HArpa)</JICHNUE 3a BBINOJIHEHHUE ONEPALIUN B COOTBETCTBUH C
Tapudamu.
14.1.4. VYcranaBiauBaTh JUMUTHI Ha coBepieHue B Cucreme OUHAHCOBBIX ONEpalyii, a Takxke
peannsoBbiBaTh B CHcTeME MHBIE MEXaHU3MBI, CHIbKaomue pucku Kimenta m banka mpu
UCNO0Jb30BaHUU CUCTEMBI.
14.1.5. B OAHOCTOpOHHEM TIOpPSIKE OMNpeAeNsiTh Ha0Op ychyr, aocTynHbIx KimeHTy c
ucnoabs3oBaHueM Cucrembl 1 MOOUIBHOTO MPWIOKEHUS, B TOM YHCJIE BBOJIUTH IOCTOSHHBIE
WIM BPEMEHHBIC OIPAHMYEHUS HA BBIINOJHEHHE OTHENBHBIX BUAOB Onepanuil nOCpeACTBOM
Cucrempl, B 4aCTHOCTH OTPaHUYMBATH CYMMBI, 3alpellaTh IE€pefady OIPEIEICHHbIX BHIOB
[lopyuenuii, orpaHuuuMBaThb COBOKYINHBIM pasmep (cymmy) Ilopyuenuii. Ilpu BBeneHun
yYKa3aHHbIX B HacTosAlleM MyHKTe orpaHnnyeHuil I[lopydenust npuHumarorcsi bankom Ha
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OyMa)XxHOM HocuTesne, OopOpPMIIEHHbIE HaJIekalluM oO0pa3oM B paMKaX COOTBETCTBYIOILIETO
HoroBopa.

14.1.6. OrpannuuBath cpok aewictBus Ilapomss Knumenta wu TpeGoBath cmeHbl I[lapoms
Knuenrom ©a MWHTepHer-caiite  CucreMbl/B. MOOMIBHOM NPUIOKEHUH MO HCTEUCHUH
YKa3aHHOT'O CPOKa.

14.2. Bank obsa3yercs:
14.2.1. TlpenocraBute Knuenty noctyn k Cucreme B MOpsAKe, ONPENEICHHOM HACTOSIIUMHU

[IpaBumamu.

14.2.2. IlpuauMath K WHCHOJHEHUIO mocTymuBimKke oOT Kiuenta 3JI, odopmieHHbIE U
nepenaHHble B baHk B cooTBeTcTBUU ¢ HacTosmumu [IpaBunamu.

14.2.3. TlpuHATh BCE HEOOXOIMMBIE MEpBI JUIA TMPEIOTBPAIICHUS HECAHKIMOHUPOBAHHOTO
/HETIPaBOMEPHOTO JIOCTyIA TPETbUX JIMIl K KOHQUACHLUMAIbHOW HH(OpMalMM, CBSI3aHHOU C
ucnosbzoBanneM Kimmearom Cuctembl/MOOUILHOTO TIPHIIOKEHUS.

14.2.4. He pasrnamare M He IeperaBaTh TPEThUM JHLAM HHGOPMAILHIO, TEpelaHHYIO
(monmyuennyro) Kimenrom ¢ wucnonb3oBaHneM CHUCTEMBI, 3a MCKIIOYEHHEM CIIy4Yaes,
MPEYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccutickoit @enepanuu u Hactosmmumu [IpaBunamu.

14.3. KaueHT nmMeeT npaso:

14.3.1. Cosepmath ¢ ucnonap3oBanueM CHUCTEMBI ONEpaLiy.

14.3.2. B ciyyae BO3HUKHOBEHHUS IPETEH3MUH, CBSI3aHHBIX C NPUHATUEM WM HENPUHATHEM
W/WIM UCIOJHEHUEM WJIM HEWCIIOJIHEHHWEM D3JIEKTPOHHOTO JOKyMeHTa, oOpartutbcs B baHk ¢
MUCHMEHHBIM 3asBIIEHUEM O Pa3HOTIACUU B CBOOOIHOM opMe.

14.3.3. B cnyuae Hecoriacuss C omnepaiueil crnucaHus ACHEXHbIX cpeactB co Cuera
0aHKOBCKOM KapThl, MpoBeneHHOM ¢ mnomouplo Cucrembl, O(GOPMUTH MPETEH3UIO B
COOTBETCTBUU C MOJOXKEHHUSIMH JOroBOopa OaHKOBCKOTO CYETa M HCIOJb30BaHUs OaHKOBCKOMN
kaptel AO «BAHK CI'b». B ciyuae Hecornacusi ¢ omnepauued crnucanus ¢ mHoro Cuera,
MPOBEACHHON ¢ moMolIslo CHcTeMbl, OPOPMHUTH MPETEH3UI0 B COOTBETCTBUU C IOJIOKEHUSIMHU
COOTBETCTBYIOIIETO JIOTOBOPA OAHKOBCKOTO cueTa/0aHKOBCKOTO BKJIA/IA.

14.4. KineHT o0s3yercs:

14.4.1. HezamemmrenbHo (B HaWwIyylleM CJydae — aBTOMAaTHYECKH) TOCIE BBIXOJIa
0oOHOBIIEHUS M €ro jJocTynHocTH B ctopax Google Play Market, RuStore, Apple Store u ap.
00HOBIIATE MoOmIbHOE npuiiokenne «CI'b-Mobaitn» 10 akTyaabHO# BEpCHH.

14.4.2. HUcnonb3oBate CucreMy u MoOUIbHOE MPHUIOKEHHUE B COOTBETCTBHH C HACTOSIIUMHU
[IpaBumamu.

14.4.3. HckmounuTh BO3MOXKHOCTh JOCTYNa TPEeTbUX JHIl K MOOWIBHOMY YCTpPOICTBY,

[Tapomto, Kogam noaTBepxkaeHus.

14.44. B cayyae ytpaThl MOOHWIBHOTO YCTPOMCTBAa C YCTaHOBIEHHBIM MOOWIBHBIM
NPUIOKEHUEM, a TAKXKE B CIIy4yae MOSBICHUS TOJ03PEHHI B KOMIPOMETAIIUH Y CTPOICTBa W/Min
[Mapons w/mnmu Konma nonarBepikaeHuss HememneHHO uH(opmupoBaTh 00 »ToM bank ans
MIPUOCTAHOBKHU UCMOJIb30BaHUsI CUCTEMBI B COOTBETCTBUH C 11.12.8 HacTosuux [IpaBui.

14.4.5. He packpbiBaTh TPETbUM NUIIAM HH(POPMAIUIO, KOTOpask MOXKET ObITh MCHOIB30BaHA
st goctyna Kk Cucteme 1 MoOOWILHOMY TPUIIOKEHUIO U COBEPIICHHUS C UX HCIOJIb30BaHUEM
oTiepalvii, 3a MCKIOYEHHEM ciydaeB oOpamienus Knmenta B baHk, yka3aHHBIX B IOJITyHKTE
12.14. HememneHHo yBeqoMHUTh baHk 000 Bcex ciy4asx JOCTyNma WU TIpearoiaraeMoun
BO3MOXKHOCTH JIOCTYIA TPEThUX JIMII K YKa3aHHOW HH(POpMAIUH.



31

14.4.6. Cobmrogate Mepsl MH(DOPMANMOHHOW OE30MACHOCTH TPH HUCTOIL30BaHUU CHCTEMBI,
yKa3zaHHble B pa3nene 17 nacrosuux [IpaBui.

14.4.7. CamoCTOSTENBHO YPETYJIUPOBATh MPETEH3UU C MOJIyYaTeIsIMHU MEPEBOJIOB M IIIATEKEH
0 BOMpPOCaM HEOOOCHOBAHHOTO MEPEUYHCIIEHUS CPEICTB B UX aapec W BO3BpaTa JICHEKHBIX
CPEJICTB.

14.4.8. B cnyuae ucnonb3oBanusi Cuctemsl boicTpoix Ilnarexeit cobmonats TpedboBanus AO
"HCIIK", B ToM uucne I[IpaBuna [Iporpammsl nosiibHoct AO "HCIIK".

14.4.9. Perynsapho, He pexe 1 pa3za B 6 Mecs1ieB, ocylecTBIsATh aBTopuszanuio B Cucreme J1b0O.
14.4.10. He nonyckaTb BO3HUKHOBEHHUS 3aJ0JDKEHHOCTH [0 yIUIaTeé KOMHCCHOHHOI'O
BO3HArpa)/eHus, B3MMaeMOro B cooTBeTcTBUM ¢ Tapudamu banka.

14.4.11. He coBepmaTh HE HMMEIOLIME IKOHOMHYECKOIO CMbICIa omnepauud. He mepeBoauThb
JCHEeXKHbIE CpeACcTBa Ha COOpPBI WM [ HPUOOpPETEHHsS TOBApOB M YCIYT, 3alpelieHHbIX
3aKoHoarenbCcTBOM Poccuiickont @enepannu. He nepeBoauTh MOMydYEHHBIE OT MajJ03HAKOMBIX
JIMIL IEHEKHbIE CPEJICTBA 110 UX MPOCHOE B MOJIb3Y TPETHUX JIUII.

14.4.12. B ciayuae BBOJa MpOIEAYp, NMPUMEHSIEMBIX B JieJie O OaHKPOTCTBE TpaKJaHWHA B
cootBeTcTBUU ¢ DenepanbHbiM 3akOHOM OT 26.10.2002 Ne 127-®3 «O HecOCTOSTEIbHOCTH
(6aHKpPOTCTBE)», OMEPATHBHO YBEAOMIISTH 00 ATOM 0aHK, peKpaliaTh UCIoIb30BaHue CHUCTEMBI
U OKUJAATh nepenadu ynpasiieHuss CucTeMoil KOHKYpPCHOMY YIIPABIISIOIIEMY.

15. OTBETCTBEHHOCTb CTOPOH

15.1. KniueHT HeceT OTBETCTBEHHOCThH 3a BCE OIEpallid, MPOBOJUMBIE UM C HCIIOJIH30BAHUEM
Cucremsl.

15.2. o nonyuenus bankom yctHoro yBemomiieHusi Kinuenrta o0 yrpaTe wid KOMIIpOMETAIlUU
[Tapons wim VYcrpoiictBa KiMeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpallM, COBEPLIECHHBIE
TpeThuMu JiniaMu B Cucteme, B T.4. ¢ UCIOJIb30BaHHEM MOOUILHOTO MPUIIOKEHUS, a TAKXKE 3a
yOBITKH, KOTOpbIE MOTYT BO3HHMKHYTh B pe3yibTare Hcrnoib3oBaHus Cucrembl 1 MoOMIbHOTO
PUIOKEHUS.

15.3. baHk He HeceT OTBETCTBEHHOCTH 3a nociieacTBus ucnonnenus D/ Knuenra, nepenanHoro
B bank, B cilyyae HCHOJB30BaHUSI AJIEKTPOHHBIX BBIYUCIUTEIBHBIX CPEACTB, MOCPEICTBOM
KOTOpBIX ocylecTBisieTcss noctyn B CucreMy, B T.4. MoOunpHoro yctpoiictBa Kiuenra,
HEYTIOJIHOMOYEHHBIM JIUIIOM.

15.4. banuk He HeceT OTBETCTBEHHOCTH 3a  HEPabOTOCIOCOOHOCTH  DJEKTPOHHBIX
BBIYUCIIUTENBHBIX CPEJICTB, MOCPEACTBOM KOTOPBIX OCYIIECTBIsETC NOCTyn B CUCTEMY, B T.4.
MobwipHOTO ycTpoiictBa KimeHTa, NpOrpaMMHBIX CPEACTB, HCMOIb3yeMbIX KimeHToM wu
TPETbUMHU JIMIIAMH, TOBJEKIIYI0 32 cO00M HEBO3MOXXHOCTH focTyma Knuenta k Cucreme, u
BO3HMKIIUE B PE3YJIbTATE 3aJ€PKKHU B OCYLIECTBICHUU onepauuii B Cucreme.

15.5. BaHk He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE HIIM HEHaJiIexKalee ucrnoiaHenue 3/ B
ciaydae HapymeHus KnuentoM nonoskenuil Hactosmux [IpaBui, CBS3aHHBIX C MOATOTOBKOM M
nepenaueid JJ1 B bank.

15.6. bank He HECET OTBETCTBEHHOCTH 32 yIIepO, BOSHUKIIIHIA BCICICTBUE HAPYIIICHHUS] CHCTEMBbI
3amuThl WHGOpPMANUKM HE TIO BUHE baHka, B TOM 4YHCJE B pe3ylbTaTe BUPYCHOTO 3apaskeHUs
3JICKTPOHHBIX BBIYUCIUTEIBHBIX CPEACTB, IMOCPEACTBOM KOTOPBIX OCYIIECTBISETCS TOCTYI B
Cucremy, B T.4. MOOMIBHOTO YCTPOMCTRA.

15.7. KnueHT oOco3HaeT pUCKM U corjamaercs, 4To baHK He HeCeT OTBETCTBEHHOCTHU 3a
IKCIUTyaTanuo MoOmIsHOTO yeTpoiicTBa KilneHTOM, B TOM 4HUCIie BO3MOKHOCTh OCYIICCTBIISATH
CHMMKH DJKpaHa YCTPOWCTBa, COJEpXkaIIero TMepcoHaldbHbie naHHble KimeHnta u uHYIO
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KOH(HICHIINATBHYI0 HHPOPMALIMIO, U 3a MpenocTaBieHne KiIneHToM qocTymna TpeThiM JIHIaM K

CeNlaHHBIM CHUMKaM JKpaHa.

15.8. KnueHT Hecer OTBETCTBEHHOCTh 32 MPAaBWIBHOCTh 3allOJHEHUS M COJEpIKaHUe

3JIEKTPOHHBIX JIOKYMEHTOB, llepeAaHHbIX B baHk.

15.9. baHk He HeceT OTBETCTBEHHOCTH 3a:
® KOpPPEKTHOCTHb cBeneHul, coaepxamuxcs B QR/Itpux-koge/IlnarexxHoOl CChUIKE
CbIl/pacniopsokernn TCIT 06 ocymectBienun Ilmarexxa wepes CBII mo Iloamwmcke
CBbIl/pacniopsxkernn  Knuenta 00 ocymiectBienun [lnatexxa yepes MoOuibHOE
npunoxenue CbIIbi, a taxxke npenocraBieHHbIx AO «HCIIK», B menmsax cocraBieHus
Knuentom Pacnopsbxkenuss u ocyumiectBieHuss nepesoga uepe3 CbII, B Tom uncne
PEKBU3HUTOB IOIYyYaTeNs;
® 3a BO3MOXHOCTh peructparuu Kimenra B MoOunbHoM mnpuioxkennn CBIDit u
cootBeTcTBUE MoOMIBbHOTO ycTpoiicTBa Kinenra ero rpeboBaHusM;

15.10. CropoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a TIOJHOEC WU YaCTUYHOE
HEBBITIOJTHEHWE O0SM3aTENICTB B COOTBETCTBHM C HacTosmmMu llpaBminamu, eciawm  3To
HEBBINOJIHCHNE SIBIJIOCH CIIEIICTBHEM HEIIPEOIOTMMBIX 00CTOATENBCTB, Ha KOTOpble CTOPOHBI HE
MOTYT OKa3aTh BIIMSHHE, M KOTOpBIC KOMIICTEHTHBIH TOCYJapCTBEHHBII OpraH INpH3HAET |
OOBSIBUT  CIy4yasiMH  HempeoJoiauMoil  cuibl  («popc-mMaxop»). CTOpoHBI  00s3yr0TCA
He3aMeUTMTEbHO H3BEIaTh JAPYr JApyra O HACTYIUICHMH M TPEKpaIlIeHWuH ACHCTBHS (opc-
Ma)KOPHBIX 00CTOSATEIILCTB.

16. HOPAAOK PASPEHIEHUSA CITOPOB U KOH®JIMUKTOB

16.1. Cnopnsie Bonpocskl CTOPOHBI IOJKHBI PEIIaTh, B IEPBYIO OYEPEAb, IyTEM MIEPErOBOPOB. B
ciydyae mnpeabssieHus Kimentom mnpereHsun k banky B mmcbMeHHOR ¢opme bank
paccMmarpuBaer mnpereHszuto Knumenrta no omnepauusm no Cuery B Teuenue 30 (Tpuauatn)
KaJICHIAapHBIX JIHEH, a B cllydae, €CJIM OllepalMsl CBs3aHa C IPOBEJCHUEM TpaHCTPAHUYHBIX
pacueroB, — B TeueHue 60 (ILlectunecsaTy) kaneHaapHbIX THEH ¢ JaThl MOJYYEHUS MPETEH3UU OT
Knuenra. Ilo pesynbratam paccmoTpeHusi mnpereH3un bank mpenocrasnser Kimenrty
MOTUBHUPOBAHHBIN OTBET.

16.2. PaccMoTpeHne npeTeH3uu, CBA3aHHOM c omnepauusMu 1o Cuery OaHKOBCKOW KapThl,
ocyliecTBisieTcsi baHKOM B COOTBETCTBUHU C MOJIOKEHUAMH JloroBopa OaHKOBCKOTO cueTa U
ucrnosib3oBanus 0ankoBckoi kapTel AO «BAHK CI'by. PaccMoTpenue npeTeH3nn, CBI3aHHOM ¢
coBepiieHHeM onepanuii mo uHbIM Cuetam u/uiau jgoroBopam KimenTa, ocyuiecTBiseTcs
baHkoM B COOTBETCTBMM C IOJIOKEHHUSMHM COOTBETCTBYIOLIMX JOTOBOPOB OaHKOBCKOIO CYETa,
0aHKOBCKOT0 BKJIa/la WJIM UHBIX J10TOBOPOB.

16.3. B ciyuyae ecnu CTOpOHBI HE NPUAYT K COTJALICHHUIO IMyTEM IE€PEroBOPOB, CIOPHbBIC
BOIIPOCHI PELIAIOTCS B COOTBETCTBUU C 3aKOHOJATENbCTBOM Pocculickoit denepaunn.

16.4. B ciyuae ocnapuBanus Knuenrtom ¢akra HampaBiieHUsS 3JEKTPOHHBIX JOKYMEHTOB WIIU
KOPPEKTHOCTH MX [apaMeTpoB IpU paz0ope CropHOil cuTyanuu baHk OCHOBBIBaeTCsl Ha TaHHBIX
MPOTOKOJIOB (3KypHaIIOB) CHCTEMBI.

17. MEPbI HHOOPMAIIMOHHOM BE30OITACHOCTH ITPH UCITOJIb30BAHUM
CUCTEMbI

17.1. Knuent o00s3yeTcss NpeAnpUHUMAaTh OpraHU3allMOHHbIE W TEXHUYECKHE Mephl 10
IPOTUBOIEHCTBUIO HECAHKIIMOHUPOBAHHOMY JOCTYIly TPEThUX JIMII:
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® K 3JIEKTPOHHBIM BBIYMCIUTEIBHBIM CpeJICTBaM (B T.4. K MOOUIBHOMY YCTPOMCTBY), C
OMOIIbI0 KOTOpbIX KineHT ocymiecTBiseT B3aumoaenicterue ¢ CuctemMoi;

e x KoHQuaeHuManbHOU nHopmanuu Cucremsl (I1apois, Koasl moaresepxaenus);

baHk He HeceT OTBETCTBEHHOCTH 3a MaTEpUANIbHBIA yliepOd W/WiIKM MOpPaJbHBIA Bpen,
BOZHUKIIUN  BCJIEJCTBUE HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BAHUSA  TPETbUMHU  JIMLIAMU
KoHpureHnuaabHol uHpopmarmu (Ilapons, Koasl mnoaTrBepkaeHHs) M 3IEKTPOHHBIX
BBIUMCIIUTENBHBIX cpeacTB KiMeHTa, eciu Takoe MCIOJIb30BaHKE MPOM3OLLIO MOCHE Hepeaadn
bankom koHuaeHumanpHOW uH(opManuu KiMeHTy B yCTaHOBJIEHHOM  HACTOSILIUMHU
[IpaBuiiamMu nopsiaxe.
17.2. Knuent o0si3yercs (B 3aBUCUMOCTH OT MCIIOJIB3YEeMOM MPOrpaMMHOM I1aT(hOpPMBI,
YCIIOBUI HCIIOJIb30BAaHUs, BO3MOXKHOCTH (PU3MYECKOTO JOCTyHa TPETHUX JIML M aKTyaJbHOCTH
KOHKPETHBIX YIp03) Ha 3JEKTPOHHBIX BBIUMCIMTENbHBIX cpeicTBax KimenTta, ¢ momoruisio
KOTOPBIX OH OCYIIECTBIIAET B3auMoAeicTBre ¢ CUCTEMOM:

®  OIrpaHUYUTH UCIOJB30BAHNE JIMUHUCTPATUBHBIX MIOJTHOMOYNI;

®  UCNOJIB30BaTh AHTHBHPYCHOE NPOrpaMMHOE OOECIeUeHHE C aKTyaJbHO (HE pExe,
4yeM pa3 B 5 qHeil) 0OOHOBJIsieMbIMH Oa3aMH OMMCAHUI BUPYCOB;

® CBOEBPEMEHHO (B HAWJIy4YllleM Cllydyae — aBTOMaTH4YecKH) OOHOBIATH [IpmiioskeHue
«CI'b-Mobaiim»

® CBOEBPEMEHHO (B HaWIy4lleM Cly4yae — aBTOMAaTHYECKH) OOHOBJIATH KOMIIOHEHTHI
OTIEPALIMOHHON CHUCTEMBbI M HCIOJb3yeMOro Opay3epa, KaKk MUHUMYM B YacTH HCHpPaBJICHUS
0o0OHapy’KEeHHbIX YSI3BUMOCTEHH;

®  UCNOJIb30BaTh NEPCOHAIbHbIE MEKCETEBbIE 3KpaHbl (OpaHAMays3pbl), B TOM 4YHCIE
BCTPOEHHBIE B OTNIEPALMOHHYIO CUCTEMY;

® TIpU HAIMYUH BO3MOXXHOCTH (PM3MUYECKOTO JIOCTYIA IMOCTOPOHHUX JIUI K pabodyeMy
MECTy — UCIOJIb30BATh MapOJIb AJIS YUYETHOHM 3aliCH ONEPallMOHHOM CHUCTEMBI IIMHOM He MeHee
6 CHMBOJIOB M aBTOMAaTHYECKYIO OJOKHPOBKY SKpaHa C MapojieM Ipu Oe3JeiiCTBUU B TEUCHHE
6onee 15 MUHYT.
17.3. IlporpammHoe oOecrieueHue, pa3MeNleHHOE Ha DJJEKTPOHHBIX BBIYUCIUTEIBHBIX
cpeactBax Kmmenta, B T.4. MOOWIBHOM YCTPOMCTBE ¢ TMOMOIIBIO KOTOPBIX KimeHt
OCyIeCTBIIsIeT B3auMojelcTBue ¢ CucTeMOH,  JOJKHO OBITh YCTaHOBJIEHO TOJBKO U3
opUIMANBbHBIX ~ MCTOYHUKOB. 3alpeliaeTcs HUCIHOJb30BAHUE  YCTPOMCTB C  IMOJIHBIMU
a/IMAHUCTPATHBHBIMH IIPaBaMH B ONEPAIlMOHHON crcTeme (root, jailbreak).
17.4. KnueHt mnpuHMMaeT Ha ce0s MOBBIMICHHBIM PHUCK Npu ToakiIodYeHun kK Cucreme ¢
IOCTOPOHHUX pabo4ux MecCT (9JEKTPOHHBIE BBIYMCIMTEIbHBIE CPEICTBA M MOOWIbHBIE
yCTpOHCTBa TpeThbux Jnl, HWHTepHer-kade M T.1.). baHK He HeceT OTBETCTBEHHOCTH 32
MaTepHUaIbHbINA ymepo 127070111 MOPAJIBHBIN Bpen, BO3HUKIIUHI BCJIE/ICTBUE
HECAaHKLMOHUPOBAHHOTO HCIIOJIb30BAHUS TPETHbUMHM JHUIAMH KOH(UIEHIIMAIbHON HHPOpMAIHH,
oOpabarbiBaBiueiicss KiueHToM Ha yka3zaHHbIX pabounx Mectax. [Ipw MCronb30BaHUM Takux
CPEJICTB NOJKIIIOUEHHS HACTOSTEIIBHO PEKOMEHIYETCS:

e He co3gaBaTh Ha UX T[IOCTOSHHBIX  HOCHUTENAX  (ailioB, coaepkalux

KOH(UIEeHIaTbHYI0 HHPopManuio Kinenra;

e  He OCTaBJIATh O€3 MpucMoTpa paboune mecra ¢ oTKpbIThiM Ceancom B Cucreme;

e 00s3aTENBHO OCYMIECTBIATH BBIX0A U3 CructeMsl 1o 3aBepiieHuto CeaHca.
17.5. B caysae xommpomeTanuu KoHpuaeHimansHOoW wuHpopMmanuu Kiment o00s3an
HEeMeJUIEHHO coo0uTh 00 3TOM (hakTe B baHk.
17.6. KnueHT He [OJDKEH TMOJb30BaThesl yciayramu Cucrembl ¢ TOro ke MOOWIBHOTO
YCTPOMCTBA, Ha KOTOPbIA NMpuxoAsaT SMS-Koibl moaTBEepKIaCHMUS.
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17.7. llpu Bxone B Cucremy KimeHT He noimkeH BBOAUTH Koj moaTBep)kIeHUs Ha 3KpaHe,
npeaHasHadeHHoM i BBoAa Jlornna u Ilaposs. Cuctema 3anpammBaer Koa moarBepKaeHus
TOJIbKO TIOCTIE IPOBEPKU MpaBUiIbHOCTH BBeaeHHOro Jloruna u [Tapoms.

17.8. Ilepen nHawanom paboTel ¢ caiitom Cucremsl KnmeHT o0si3aH yOequThCS B TOM, 4YTO
COCIMHEHHE YCTaHOBJICHO ¢ peasibHbIM cailTom Cuctemsl (https://online.severgazbank.ru), u B
TOM, YTO COEAMHEHUE YCTAHOBJIEHO B O€30IaCHOM peXHuMe, T.C. aJpecHas CTpoka B Opaysepe
HAYMHAETCS C CUMBOJIOB « https:// ».

17.9. KnueHT He NMOKEH B OTBEeT Ha TenedoHHBbIE 3BOHKH, SMS- mnmu E-mail -coobmenus,

HNOCTYIUBIINE OT JIUL, IPEACTABIAIOIIUXCS COTpyAHUKaMK baHka:

e coobmare [Tapons nocryna B Cucremy wim Koabsl moaTBepkaeHHs, a TakkKe HOMEp
6ankoBckoit kapTel, ee CVC2/CVV2-koas! miu [TMH 6aHKOBCKON KapThl;

® BBINOJHATh PEKOMEHJAINH, B T.4. CBSI3aHHbIE C BBOJOM JAaHHBIX HA JIIOOBIX CTPAaHUIAX,
OTKPBITBIX Opay3epoMm.
17.10. Tlocme oxoHuanusi paborel B Cucreme, B T.4. C HCHOJb30BaHHEM MOOUIBEHOTO
npuioxenus, KiimeHt o0s3aH ucnonb3oBaTh KHONKY «Bbixomy» s 3aBepuenus CeaHca.
17.11. KiueHTy peKOMEHIyeTCss NpOBEpATh JaTy W BpeMsl MOCIEAHEro IOCEIICHUs B
untepdeiice CucteMbl/MOOUIBHOTO TPUIIOKEHUSL.
17.12. Knumentr He pomxeH coxpaHarh [laponp Bxoma B CucreMy B cuCTEME
aBTO3AIIOJIHEHUsI/COXpaHEeHUsT napoJyiell B mamatu Opay3epa wium B (aiulax HCIIOJIb3yeMbIX
AJIEKTPOHHBIX BHIYUCIUTEIBHBIX CPEICTB, B T.4. MOOUIIBHBIX YCTPOMCTB.
17.13.  KiueHt He 1omKeH coo0maTh WM nepeiaBaTh HHBIM criocodbom Koapl moaTBepxaeHus
TPeTbUM JMIIaM, B TOM 4Hcie coTpyaHukam banka. Cotpyanuku banka Hukorga He
3arpalnBaloT Mo TeaeQoHy WIN 3JeKTpOoHHOM mnoure Koapl MOATBEp)KICHHMS M HUKOTAA He
oOpamtarores Kk Knnentam no tenedoHy ¢ npeioxKeHUsIMHU MOTBITaThCsl BOUTH B CucrteMy erie
pa3 wim BBecTH enle oauH Ko noarsepkaeHus.
17.14. Ilpu oOHapyXeHHU KaKuUX-THMOO HECOOTBETCTBHI CTaHIApPTHOM IOCIEA0BATEIbHOCTH
onepauui uau BHeuHero Buja CrucreMbl/MoOOMIIBHOTO MPUIIOKEHUS, MU B Cliy4yae Tene(OHHbIX
3BOHKOB OT JIULI, IPEICTABIIAIOIINXCS COTpYAHUKaMu baHka, ¢ mpeuiokeHneM BoiuTH B Cuctemy
eme pa3, BBectd wim cooOummth I[lapoms wmm Konm moarBepxknmenus, KiueHnTt o0s3aH
HEe3aMeUIUTEIbHO 00paTUThCS B KPYTJIOCYTOUHYIO CIIYXOy MOJAEPKKU KIMEHTOB MO TenedoHy
8-800-100-55-22 (3BoHOK 110 Poccuu GecrutaTHbIN).
17.15. B cayuae yrpaTsl MOOMIBHOTO YCTPOMCTBA, @ TAK)XKE B CIydae MOSIBJICHUS MOA03PEHUN
B Kommpomeranun YcrpoictBa w/unu Ilapons w/mnm Koma moarepxknenust Kiment o0s3an
HEMEIJIEHHO YBEIOMUTh 00 3TOM baHk mo TenedoHy KpYyrioCyTOYHOM CIy>KObl HMOIIEPHKKU
kimueHToB  8-800-100-55-22 (3BoHOk 1o Poccum  OecrutaTHpld) It NPUOCTAHOBKH
ucnosap3oBaHus CUCTEMBI.
17.16. baHk He HeceT OTBETCTBEHHOCTH 32 MaTEePHAIBHBIN yIIepd W/WiIM MOpPaIbHBIA BpEI,
BO3ZHUKILIUN BCJIEICTBUE YMBIIUIEHHOTO WJIM HEYMBIIUIEHHOrO HeucnonHeHus Kimentom mep
obecrieueHHs 6€30MaCHOCTH, yKa3aHHbIX B HacTosmux [IpaBunax.

18. USMEHEHMUE ITPABUJI

18.1. U3menenns u (unu) nomnonHeHus B [IpaBwuia w/wnmm Tapudsr ocymiecTBiasercs bankom B
OJIHOCTOPOHHEM TMOPSAKE, B TOM YHCJIE IyTEM YTBEpKIeHuUsI HOBOM penakuuu [Tpasui.

18.2. Usmenennst u (wnu) gomonHeHus B Ilpauna /umum Tapudsl noBoasTcs 10 CBeIeHUs
Knuenta He mo3nHee, ueM 3a 5 (WATh) KaJIeHAApHBIX JHEM 10 AaThl MX BBEIEHUS, IYyTEM
pasmemnienus nHdopmaiy, myoaukyemorr bankoMm B cooTBeTcTBUU ¢ myHKTOM 2.4 IlpaBun, a
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Tak)Ke€ MHBIMHU CIIOCO0aMU, TO3BOJIIOMMUMU KITHEHTY MOJlyduTh MHPOPMAIUIO, U YCTAaHOBUTH,
YTO OHA UCXOJIUT OT banka.

18.3. Knuent o0s3an He pexe 1 (ogHOoro) paza B 5 (IlsaTh) kaneHgapHBIX AHEH 3HAKOMHUTBCS C
uHpopmanue, myonukyemoir baHkoM B COOTBETCTBUU ¢ yHKTOM 2.4 [IpaBuu.

18.4. Momentom o3nakomiieHust Kimenta ¢ omyOnukoBanHbIMU [lpaBuinaMu, miaHHpyEeMbIMU
m3mMeHeHusmu/ nonoHeHusMu [IpaBun u TapudoB u wHONM MHPOPMAIIMKA CUUTAETCS HCTCUCHHE
CpoKa, B TeueHne KoToporo KimeHT o0s3aH 03HAKOMHUTHCS ¢ OMyOIMKOBaHHON MH(OpMaIlieil B
COOTBETCTBUU C MyHKTOM 3 [IpaBui.

18.5. JlroObie w3Menenuss u (uwnm) gomnoyHeHus B IlpaBuna w/mnu Tapudbl, B Tom yucie
yTBepxkaeHHas bankom HoBas pemakius [IpaBun w/wnmm TapudoB, ¢ MOMEHTA BCTYIUUICHUSI UX B
CHJIy PAaBHO PacHpOCTPaHSIOTCS Ha BCeX JUL, NnpucoeAuHUBIIMXCS K [IpaBuiamM, B TOM umcie
npucoenuHuBinxca K [lpaBuiaMm paHee naThl BCTYIUIEHHUS W3MEHEHUN B cuily. B ciyuae
Hecormacus KimeHTta ¢ miaHupyeMbIMA H3MEHEHHSIMU W/WiH fornoyHeHussMu B [IpaBuna, wim
ycioBusiMU HoOBOW pemakiuu IlpaBun, win wusmenenusmu B Tapudsl Kiument Bnpase
pactopruyTh JloroBop B nopsijike, yctaHoBJI€HHOM B myHKkTe 13.8 IIpaBui.

18.6. bank He HeceT OTBETCTBEHHOCTH, €clM MH(GOpManusg 00 U3MEHEHHH W/WIHM JOMOIHEHUU
[pasun u(unu) Tapudos, onyOnrKoBaHHAS B MOPSIIKE U B CPOKHU, ycTaHOBIEHHBIE [IpaBunamu,
He ObLIa ToJTydYeHa, |/WITM U3yYeHa, |/ PaBIIILHO HUCTOJIKOBaHa KineHToM.

18.7. IlpenocraBienne bankoM Yciyru mpou3BOIUTCS B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepauuun u IlpaBunamu. B ciyyae m3meHeHus 3akoHoaaTenbcTBa Poccuiickoit
O®enepaunn IIpaBuiia, 10 MOMEHTa WX W3MEHEHUS baHKOM, NPUMEHSIOTCS B 4YacTH, HE
pOoTHBOpEYAaIIei TpeOOBaHUAM 3aKOHOAaTeNbCTBA Poccuiickoit deneparyn .

18.8. IlpaBmia AUCTAaHIIMOHHOTO OAHKOBCKOBCKOTO OOCTYyKHMBaHHS KJIMEHTOB B cucteme «CI'b
Ownmaiti» u B mMoOwinbHOM mnpunoxennn «CI'b Mob6aitm»y AO «BAHK CI'b» NelO13/5 B
HACTOSIIEH PEIaKIINI BBOAUTCS B IEHCTBUE MO UCTEUYCHUU 5 (MISATH) KaJCHAAPHBIX THEH C MaThl
yTBepxkaenus [Ipencenarenem IlpaBnenus.

19. ITPOYHE ITOJIOKEHUA

19.1. Bo Bcex Bompocax, HE YperyJupOBaHHbIX JaHHbIMU [IpaBunamu, M CBSI3aHHBIX C
cosepuieHreM onepauuii no Cuery, CTOpoHbI pyKOBOJCTBYIOTCSI COOTBETCTBYIOLUM JOIOBOPOM
0aHKOBCKOTO CY€Ta, JOTOBOPOM OaHKOBCKOTO BKJaJa, JIOTOBOPOM OaHKOBCKOTO cueTa u
ucnosib3oBanus 6ankoBckoit kapTel AO «BAHK CI'by.
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IIpuioxenne 1

Coraamenue Ha 00padoOTKY U nepenavy nepcoHaIbLHbIX JaHHbIX Kinenra
AO «HCIIK», Yyactaukam CBII, moayuaresro no Onepanumn,
otnpasJienne nepesoaos CBII,

a TaK:Ke corjacue ¢ 0CO0eHHOCTSIMH OCYIIeCTBJIEHHS NePeBO/10B
€ UCN0JIb30BaHHeM MOOMIbHOro npuioxkenns CBhIIii
yepe3 cUCTeMY OBICTPBIX IJIATeKel NI KJIUEHTOB - (PU3HYECKUX JIUIL
B AkunoHepHom o6mecTBe «<CEBEPI'ASBAHK)» (AO «bAHK CI'b»)

1. OO1ue moJoKeHus

1.1. Hacrosimee Cornamenue Ha oOpabOTKy M Iepeaady IMEepCOHAIbHBIX JIaHHBIX
Kmuenra AO «HCIIK», VYwuactaukam CBII, nonydaremto mno Omnepaiuu, OTHpPaBIICHHUE
nepeBogoB CBII, a Takxe cormacue ¢ OCOOCHHOCTSIMH OCYIIECTBICHHUSI IEPEBOJIOB C
UCIIOJIb30BaHuEM MoOWIbHOro mnpuiokeHus CBIIsi uepe3 cucreMy OBICTPBIX IUIATEXKEH A
KJIMEHTOB - ¢usnueckux Jmi B AkmuoHepHoM obmiectBe «CEBEPI'TAZBAHK» (AO «bAHK
CI'b») (manee - «CornamieHuey) MpeacTaBiIsieT cOO0U MpeaoKeHne AKITMOHEPHOTO O0IIecTBa
«CEBEPI'A3BBAHK» (manee - «bank») KinueHTy npucoeAMHUTBLCS K YCIOBHSIM HCIOJb30BaHUS
Cuera KiueHTa Jisi COBEPILCHUS OIUIATHl TOBAPOB U YCIYr 4Yepe3 CEepBUC OCCKOHTAKTHOMU
omutatel CBIIi Ha N37105)KEHHBIX HUXKE YCIOBUSX.

1.2.  IIpucoenunenune Kimenra k ycioBusim Hactosiero CorjamieHus B MOPSIKE CT.
428, 437-438 I'K P® ocymiecTBiseTcss ¢ MOMEHTA nojiydeHus coryacus Knuenra ¢ ycioBusmMu
HacToswero Cornamienus myteM coBepiueHuss KnuenToM coorBercTByromux HacTpoek B CI'b-
Mo0aiin (moaTBep>KIeHHE coryiacus ¢ ycaoBHsMH HacTosmiero CornamieHusi BBeJEHUEM KOa,
noiy4eHHoro u3 SMS — coobuienus, push - yBegomiieHus1)

1.3. TIlpucoeaunsiicy kK ycioBusM Hacrtosiiero Cornamenuss KiaueHT moarBepkaaer,
YTO:

1.3.1. O3nakommicsi ¢ ycinoBusiMU HacTosmero CorjiameHuss B IMOJTHOM 0O0beMe 10
Hayvaja NCIOIb30BaHMs cepBrca OeckoHTakTHOH orutatel CBIIai;

1.3.2. Ilpuaumaet Bce ycioBus Hactosiero CorjameHus: B MOJHOM o0beMe 0e3 KaKux-
a0 OorpaHUYeHUl U 00s3yeTcs MX COOMIOAAaTh WM HPEKPaTUTh MCIOJIB30BAaHHUE CEpBHCA
o6eckonTakTHOH omaatel CBIIoii;

1.3.3. Cornamienre MOXeT OBITh M3MEHEHO baHkoM 0€3 Kakoro-inbo CIenuasbHOTO
yBenomiienus. HoBas penakius CornamieHus: BCTyNaeT B CUIIy C MOMEHTa €€ pa3MElIeHUsl Ha
caifre banka https://www.severgazbank.ru/

1.3.4. Pa3zpemaer bauky mnpenocraBisite banky Poccun, AO «HCIIK», kpenuTHbIM
opramzanusayM, npucoeguHuBmmMcs Kk CBII,  kinmeHTamM  KpeOWTHBIX — OpraHU3ALNM,
npucoenuauBmmxcss K CBII, cBemenus o Knmente (umaeHTHUUKAIIMOHHBIE NaHHBIE), €TO
OcHoBHOM HOMepe Tenedona, 06 Omepanuu ¢ UCTOIb30BaHUEM lLmaTexHOW CCHUIKH, B TOM
yucine B Buae QR-kona B mone3y TCII, u Bo3Bpare cpeacTs mo Takum Oneparusim.

1.4. Hacrosiuee CornamnieHue siBiseTCs HEOTbEMIIEMOW U cOCTaBHOM yacThio IIpaBui
JTUCTAaHIIMOHHOTO OaHKOBCKOTO oOchmykuBaHusi KiHeHTOB B cucteme «CI'b Ownmaitn» u B
MoOmbHOM npuioxkeHnu «CI'b Mobaiiny.

2. Hopsaok (popMupOBAHUA M UCHOIb30BaHNSA TokeHa

2.1. Hna poGaenenus Cuera B CbIIdit HeoOXomumMo cleqoBaTh HHCTPYKIIHSIM
MoOunbHOTO npunoxerus ChIIi.

2.2.  Cuer He MOXxeT ObITh J00aBiieH U ucnoyib3oBaH B ChIIqit B ciiydasx orpaHuveHus
€ro HcIoJIb30BaHus bankom.

2.3. TokeH MOXeT OBITh CO3JaH TOJILKO KiHMeHTaM, nmoaxiaroueHHBIM K CI'B-Omiaiin
n/unu CI'b-Mobaiii.
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2.4.  Hcnonb3oBanue TokeHa OCYIIECTBISETCA B COOTBETCTBUU C HACTOSIIUM
Cornamenuem, 3aKkoHOIaTeNbCTBOM Poccuiickoit denepannu, NpaBuiIaMH IUIATEXHON CUCTEMBI
banka Poccun u tped6oBanusamMu AO «HCIIK».

2.5. Token wucnonb3dyerca Knuentom pna cosepmienuss Omnepanuii B TCII,
MOJIICP)KUBAIONIUX TEXHOJOTHIO MPOBEJCHUS OCCKOHTAKTHBIX TUIATEKEH, a Takke depe3 CeTh
WuTepHer (B MHTepHET-Mara3uHe Wik B MoOwibHOM mpuiokeHun TCII) myTteM cuuThiBaHUs
npenocraBieHHon I[lmarexHoil ccbuiku, B ToM uyucie B Buae QR-xoma, m s monydeHus
BO3BpATa CPEACTB MO TakuM Ornepanusim.

2.6. KiueHT yBenomiieH, MOHMMAET W corjamaercs ¢ tem, uro He Bce TCII moryt
o0ecreunTh BO3MOXKHOCTh TpenoctaBieHus: [lmarexHol ccpuiku minu QR-koma anst omaTsl
yepe3 CBII, u uto muatexxnast cuctema banka Poccun w/wim KpeIuTHBIE OPTaHU3AIMHA MOTYT
BBOJIUTh OTPAHUYEHUS, B TOM 4Hcie o cyMMaMm Onepanuii.

2.7. Omnepainuu, COBEpIICHHBbIE C HCHOJIb30BaHUEM TOKEHa, NPUPABHUBAIOTCA K
ONepanysM, COBEPLICHHBIM C HCIIOJIb30BAHUEM 3JIEKTPOHHOrO cpenacTBa miarexa st Cuera, K
koTopomy cdopmupoBan Takoii Token. Ha orHomenus wmexnay Kimentom wu  baHkowm,
BO3HMKAIOIIUE B PE3YyJIbTATE UCIOJIb30BaHUsA TOKEHa, paclpOCTPaHAIOTCS YCIOBUS AOrOBOpa
0GaHKOBCKOTO cYeTa

2.8. bnoxupoBanue TokeHa Wi ero yaajicHue U3 mamMsaTd MoOHIBHOTO YCTPOUWCTBa HE
npekpamaer aeiictBue Cyera, K KOTOpOMY COOTBETCTBYyrOmui TokeH chopmupoBaH, U He
BJICUET TEXHUYECKUX OTPAaHMYEHUI Ha €T0 UCIOJIb30BaHUE (He OJIOKUPYET CYET).

3. Cpok geiictBus CorJianeHus.

3.1. CornameHue 3aKJIOYaeTCsl Ha HEONPEIEIECHHbII CPOK U IpPEKpallaeT CBOE
NeiicTBHE C MOMEHTa IMpeKpalleHusi JedcTBusi ToKeHa, KOTOphlii ObuT1 chopMHUpPOBaH B
coorBercTBUM ¢ CornameHueM WIA ¢ MOMEHTa pacTopkeHus JloroBopa, Ha OCHOBaHHHU
koTtoporo bankom oOcmyxuBaercs Cuer (B T.4. cyeT OaHKOBCKOM KapThl), K KOTOPOMY
c(hOpMHUPOBAaH COOTBETCTBYIOIHI TOKEH.

3.2. [Ilpexpamenue paerctBusi CoryamieHusi HE BIMSET Ha IOPUAUYECKYIO CUIY H
JNEHCTBUTENLHOCTD PACTIOPSIKEHHN O MEePEBOJIC IEHEKHBIX CPEACTB, HAMPaBICHHBIX KiiMeHTOM B
bank 5o mpekpamienus aercteust CorjameHus.

4. Ilnara 3a ucnoan3zosanue CBIIii.

4.1. bankom He B3uMaeTcs 1uiara 3a ucrnoib3oBanue ChIIii.

42. AO «HCIIK» u uHBIE CTOpPOHHHME OpraHM3allM¥, B TOM YHCIIE OINEPATOPHI
OeCTpOBOTHOM CBSI3M WIJIM TIOCTABIIMKK YCIYT IMEpeAadd JaHHBIX, MOTYT B3MMAaTh IUIATy 3a
YCIYTH B CBSI3M C HCIOJb30BaHMeM MooOunbHoro ycrpoiictBa minu CBIDqit. [lpu stom Bce
KOMUCCUM U JpYyrue IUIaTeXKu, NpuMeHuMble K KIMEeHTy B COOTBETCTBUHM C YCJIOBHUSIMU
3aKiI0ueHHbIX ¢ bankoM J[oroBopoB, Takke MPUMEHSIOTCA KO BCEM OIepalsM, COBEPIICHHBIM
¢ ucnosibzoBanueM CBIIsi.

4.3. bank, a taxxke CBIIpi wim TCII mo cBoeMy yCMOTPEHHIO MOTYT YCTaHABJIUBATH
JUMUTHI HA COBEPUIECHUE OTEePALIUA.

4.4. Jlo 3axmouenus Cornamenuss KinmeHT o00s3aH 03HAKOMHTBCS C  yCIOBHUSIMH
OKa3zaHus yciyr, yctaHoBieHHbIMU CBII3ii, a Takske MHBIMU CTOPOHHUMU OpraHU3aIUsIMU.

5. TpeOoBaHusi K 0e30MACHOCTH MCIOJIb30BAHUS MOOMJIBLHOIO YCTPOICTBA, HA KOTOPOM
xpanurcs TokeH.

5.1.  KuueHTt 00s3aH co0moaTh caeIyromue Mephl A7 3aiuTsl TokeHa:
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e He  cooOmarb TPEeTbUM  JHIIAM KO  MOATBEpXACHUA (M  HCKIIOYUTH
HECaHKIIMOHMPOBAHHBIA JOCTyI K HeMy), oTmnpaBiseMblii bankom Ha OCHOBHOI HoOMep
tenedoHa, u ucnonb3yeMblit Knuentom st nodasnenust Cuera B ChIIqit (coznanus Tokena);

® HE OCTaBJIATh MOOHIEHOE YCTPOICTBO O3 MPUCMOTPA;

e He nepeaaBaTh MOOWIEHOE YCTPONCTBO TPETHUM JIHIIAM;

e 0o0ecnevnTh COOTBETCTBYIONIMIA ypOBEHb Oe30macHOCTH Ha MOOWIBHOM YyCTpOWCTBE,
UCIIOJIB3YSl aHTUBUPYCHOE MPOrpaMMHOE O0ecIieueHre, CpeCTBa ayTeHTU(UKALIUN, BCTPOSHHbBIE
B MoOuibHOE YCTpOICTBO (MTaposib, rpauUecKuii maposib, CKaHep OTIeyaTKa Majblia U Ipoyue),
u nipegyaraemeie AO « HCIIK»;

e yOeautbes, 4ro Ha MOOMJIBHOM YCTPOHCTBE HE 3aperuCTPUpPOBAHBI CpPEICTBA
ayTeHTU(UKAIUU TPETHETO JINIIA;

e HE pasriamarh TPETHUM JIMIAM COOCTBEHHBIC CpPEICTBA AayTeHTU(UKAIIMA Ha
MoOWIBPHOM YCTPOWCTBE, SBIISIFONTUECS KOH(DUICHIIMAIbHON HH(DOpMaIei;

e yIAIWTh BCE JIMYHBbIC JaHHBIC, (PUHAHCOBYIO MH(popMaIuio U TokeHbl ¢ MOOHIBHOTO
YCTPOWCTBA, HCIIOJNB30BaHUE KOTOPOTO MPEKPAlICHO, WA TPH HEOOXOAMMOCTH Tepeaadu
YCTPOMCTBA B OpraHU3aIMI0, OCYIIECTRISIONTYI0 peMOHT MOOUILHOTO YCTPOICTBA,

e oOpatutbcs B baHK He3aMmeIIMTENbHO, B CiIy4ae [MOJO3pEHHH Ha sr0boe
HECaHKIITMOHMPOBAHHOE MCTOJIb30BaHHe MOOMIBHOTO yCTpoiicTBa win pa3merieHHoro B ChIIsi
Tokena, a Takxe B ciay4yae yTpaTbl MOOHIBHOTO YCTPOHCTBA;

® TIOJIKIIFOYaTh U HACTPAaUBaTh yIO0OHBIE YCIYTH 1O WH(GOOPMUPOBAHUIO 00 OMEpaIUsIX M0
Cuery;

e He OJOKMUPOBATh JHOOBIE GYHKIIMHU O€30MaCHOCTH, MPETyCMOTPEHHbIE HAa MOOMIBHOM
YCTPOMCTBE B LENAX 3aIIUTHI TOKEHA;

® HE B3JIaMbIBAaTh ONEPALMOHHYIO CUCTEMY MOOUIILHOTO YCTPOMCTBA;

¢ He ucnonb3oBath ChIIvi mpu moakII0YeHNH K 0€CITPOBOAHBIM CETSIM OOIIETO JOCTYTIA.

5.2.  C uenbpio nonydyeHus MHGOPMALMU O COBEPIICHHBIX omepaiusax KinueHT ob6si3aH
NPEIOCTABIISATE TOCTOBEPHBIE CBEACHNUS, B TOM YnCIe cBeaeHus: 00 OCHOBHOM HOoMepe TenedoHa
st osrydeHuss SMS — cooOmienuid, push - yBemomsieHmii banka, a B ciaydae HM3MEHEHUS
uHbopMaIuu Ui CBsi3U ¢ KJIMEHTOM, CBOEBPEMEHHO MPEAOCTaBIATh B BaHK akTyaJbHYIO
uH(bOpMaIIUIO, COTIIACHO YciaoBUsIM [loroBopa 0aHKOBCKOW KapThl.

5.3.  Kuuent rapantupyet, uto OCHOBHOI HOMep TenedoHa MPUHAIICKUT JTUIHO eMY,
Y TPETHUMHU JINLIAMU HE UCIIOJIb3YETCH.

5.4. Kimuent npoumndopmupoBaH, uto OcHOBHOW Homep Tenedona Oyxaer
UCIIOJIb30BAThCS B KAUECTBE €r0 YHUKAIBHOIO UACHTHU(PHUKATOPA, B TOM YUCIIE NMPU OOpallleHUuH B
bank, u mis ornpaBku emy SMS-coobmenuit u push — yBemomnenuii ¢ mnpopmanueir 00
Onepanusax ¢ ucnonaszoBanueM Cueta. HecooOuiennie banky o0 namenenuu (yrepe) ykazaHHOTO
OcHoBHOTO HOMEpa TenedoHa ABISETCS OCHOBAHHEM I OTKa3a B coBepiueHnu Omepauuii 1o
Cuery, HapylIEHHEM MOPSAKA UCIOJIB30BAHUS AJIEKTPOHHOIO CPEICTBA IJIaTeXa U OCHOBAaHUEM
JUTSI IPUOCTAHOBIICHUSI UCTIONIB30BAHUS BCEX MPENOCTABICHHBIX KIIMEHTY 3JIEKTPOHHBIX CPEJICTB
TJIaTexka Jjisl CoBepleHus onepanuii no Cuery.

6. OTBETCTBEHHOCTD.

6.1. OtercTtBeHHOCTH 3a PpyHKIIMOHUpOoBaHUe ChIIait nexxut Ha AO «HCIIK».

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOYKHBIE IPOOJIEMBI B HCIIOJIb30BAHUU
CbIbit unm oTcyTcTBHE BO3MOKHOCTH 11t Kinenta ucnons3oBath CBIIni 1uis coBepiieHns tex
wu nHeIx onepanuii CBIIL.

6.3. baHK He HeceT OTBETCTBEHHOCTH 3a YACTHUYHOE WJIM MOJTHOE HEBBIMOJHEHUE CBOUX
O6$I38.T€JIBCTB B COOTBCTCTBHU C HACTOALIUM COFHaI_HeHI/IeM, €CJIN OJaHHO€ HECBBIIIOJITHCHUC
SBWJIOCH CJIEZICTBHEM OOCTOSATENLCTB, BOSHUKIINX B Pe3yJIbTaTe HEMoJanok (cOoeB B paboTe)
TCXHUYCCKHUX CPCACTB BHC KOMIICTCHIIUN banka.
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6.4. baHK He HECeT OTBETCTBEHHOCTH 3a yOBITKH, KOTOpbIe MOXET nmoHectu KiueHt B
pesyabrate otkaza TCII B Bo3moxkHOCTH coBepuieHus omnepanuid CBII ¢ ucnonap3oBaHuem
CBII»ii. bank He HeceT OTBETCTBEHHOCTH 3a paboTy MoOmibpHOTO yerpoiictBa KimnenTa.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a  0e€30macHOCTh  HH(OpMaluH,
npenocraieHHod mian xpaHuMoil AO «HCIIK» wnm apyrumMu TpeTbUMH JIMLIaM B CBSI3H C
ucnons3oBanuemM CBIIqii. bank He HeceT orBeTcTBeHHOCTH mNpu HapymeHuu AO «HCITK»
npaBuJl 0€30MACHOCTH, BIUSIONUX Ha JIOOYI0 COOpPaHHYIO, COXPAaHEHHYIO WM OTIIPABJICHHYIO
nHdOpMaIHIO.

6.6. baHk He HeceT OTBETCTBEHHOCTH B cilyuasix, korjaa 3auucienue cpencts TCII e
OCYIIECTBIIEHO UJIM OCYIIECTBJICHO C HApYyIIEHHEM CPOKOB He 1o BuHe baHka.

6.7. KiueHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpalllM, COBEPLIECHHBIE C ITOMOLIbIO
CBIDit mo ero cyeram, BHE 3aBUCUMOCTH OT TOTrO, HCIOJB30BAHO MPU STOM COOCTBEHHOE
MoOunpHOE yCTPOMCTBO WIIM YCTPOMCTBO TPETHUX JIUII.

6.8. KiueHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpAlllH, COBEPIICHHBIE C MOMOIIBIO
Cuera/TokeHa, 3a HCKIIOYCHHEM CIy4yaeB, MPEIyCMOTPEHHBIX YcCloBUsAMH JloroBopa
0aHKOBCKOro cyera (cueta OaHKOBCKOM KapThl) U  MOJOXKEHUSIMH  JEHCTBYIOIIETO
3aKoHoarenscTBa PO.

6.9. KiueHT HeceT OTBETCTBEHHOCTD 32 KOPPEKTHOCTD / JOCTATOYHOCTh YKa3aHUS BCEX
napaMeTpOB/pEKBU3UTOB [T coBeplueHus Onepanuu.

6.10. Henomyuyenume bankom mnperen3uii Kiumenta B Teuenue 30 (TpuamaTy)
KaJICHJAPHBIX JTHEH co JTHs coBepuieHus: Onepanuu sBisieTcs BeipaxxeHnneM KiueHTom coriacust
C COBEpIICHHUEM, YUeTOM U oTpakeHueM no Cuery takoi Onepanuu.

7. IlpaBa u 0013aHHOCTH CTOPOH

7.1. bauk Bopase:

e otka3aTh KnmeHnry B ucnonb3oBanuu Cuerta s coBepuueHus omnepanuii B CBII ¢
ucnonas3oBanuemM CbIIsii B ciyyasx, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM, JloroBopom
0aHKOBCKOTO cueTa (cuera OAHKOBCKOW KapThl), HacTosmmM COTJIallIeHHEeM, a TaKKe B WHBIX
cydasx mo ycMotpenuto banka;

® [IPUOCTAHOBUTH UCIIOJIHEHUE PACIIOPSKEHUS O coBepiieHnu Onepanuu, B TOM YUCIE C
UCIIOJIb30BaHWEeM TOKeHa, B cllydyae TNpU3HAHUA €€ COOTBETCTBYIONICH IMPU3HAKAM
ocymiectBieHusi 6e3 cormacusi Knmenta u 3ampocuts y Kiumenta mnoarBepxaeHue Ans
BO300OHOBJICHUS MCIIOJIHEHUSI PACTIOPSKCHHUS;

® U3MEHAThH ycioBHs Hacrosimiero Cornamienusi B t000e BpeMs 0€3 MpeaBapUTEeIbHOTO
yBegomiienuss KnuentoB. baHk ¢ menbto o3HakomieHusi KinnentoB pasmemaer CornamieHue
MyTeM ONyOJIMKOBAaHUS MH(POPMAIIMK KaK MUHUMYM OJTHHM H3 CJIEAYIOIINUX CIIOCOOOB:

— Ha CTeHJaX B ONEpalMOHHbIX 3a1ax baHka;

— Ha oumansHOM caiite banka www.severgazbank.ru;

— HMHBIM CI0COO0M, MO3BOMSIONM KITHeHTy moay4uTh MH(POPMAIIHIO  YCTAHOBUTb,
YTO OHa UCXOAUT 13 baHka.

Knuent 06s3an He pexe 1 (omHoro) paza B 5 (IIsaTh) KaneHIapHbIX JHEH 3HAKOMUTHCS C
uHpopmanueit, myomukyemoii bankom. UM3menenuss ycioBuit CornameHus CTaHOBSTCS
00s13aTeNbHBIMU U1 CTOPOH C JaThl MX BCTymieHuss B cwiy. Eciam Kinment mpopomkaer
ncnonb3oBannue CueroB B CBIIqii, cunrTaercs, 4TO OH COIVIACEH CO BCEMM M3MEHeHHMsIMU. Ecin
KnneHt He npuHUMaeT W3MEHEHUH, OH TOJKEH yaanuTh Bce Cueta u3 ChIIsii;

® B OJJHOCTOPOHHEM TOPSIKE YCTAHABIUBATDH JIUMUTHI (TI0 KOTUYECTBY, CyMME U JIp.) 1O
Onepanusam B pamkax ChIIaii.

7.2. bBauk o0s3aH:


http://www.severgazbank.ru/
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e npenocTaBuTh KimeHTy BO3MOXHOCTh ucnoib3oBaHus CBIIbit B mopsake u Ha
YCJIOBHSIX, YCTAHOBJIEHHBIX 3aKkoHonmarenbcTBOoM P®d, JloroBopom OaHKOBCKOTro cuera (cuera
0aHKOBCKOM KapThl) U HacTosiuM CoralieHueM;

e o0ecreunTh KpYIJIOCYTOUYHBIH npueM yBenomieHuid Kimenta o HeoOX0IUMOCTH
onokupoBanus Tokena mno Tenedponam banka u HezamemiuTenbHO MO (akTy oOpalleHus
Knuenra ocymecTBiasTh OJ10KHPOBAaHHE COOTBETCTBYIOIIErO ToKeHa.

7.3.  KiueHt Brnpase:

e UHUIMHPOBaTH popmupoBanue TokeHoB u ynanenue Tokenos yepes3 ChIIvii;

e oOpamatecss B baHK ¢ 3asBICHUSMH, B TOM YHUCJI€ TPU BO3HUKHOBEHUHU CIIOPOB,
CBSI3AHHBIX C OIEpalMsIMU, COBEPUIEHHBIMH C Hcnosib3oBaHueM CBIDzii. 3asBrnenuss Knuenra
paccmaTpuBarOTcs baHKOM B CpPOKH M B TOPSAKE, yCTaHOBJICHHBIE J|oroBopoM OaHKOBCKOTO
cyeTa (cueta OAHKOBCKOW KapThl);

e B cilyuae HEOOXOJAMMOCTH WHUIMHPOBATH odopmieHHe HOBOro TokeHa K TOMy ke
Cuety Ha ”HOM MOOMIIBHOM yCTPOWCTBE;

¢ B 1F000€ BpeMst OTKa3aTbes OT uctosib3oBanus CBIIii.

7.4. Kinent o0s3aH:

e co0IIOAaTh MOJIOXKEHHUS yCclIOBUI Hacrosimiero CorameHus, B TOM 4ucie TpeOoBaHUS
K 6€30I1aCHOCTH UCHOJIb30BaHUs MOOUIBHOIO YCTPOMCTBA, HA KOTOPOM XpaHUTCS TOKEH;

e B ciy4yae yTpaThl MOOWIBHOTO yCTpPOMCTBAa WM  HECAaHKIMOHHUPOBAHHOTO
UCHONb30BaHusl TokeHa He3aMeIUTeNbHO oOpaTuThesi B bank ans OnoxupoBanust TokeHa,
coJepXallerocss Ha YTpauyeHHOM MOOWIBHOM  YCTpoicTBe. YBEIOMJIEHHE CUHUTAaeTcs
MOJlyYEHHBIM B MOMEHT moATBepxAeHus bankom ¢axrta OnokupoBanuss Tokena. B nanHom
ciydae bank OokupyeT TOabKO TOT TOKEH, KOTOpBIM XpaHMJICS Ha yKa3aHHOM MoOHJIBHOM
YCTPOWCTBE;

e npeaocTaBiATh baHKy JOOKyMeHThl M HMHQOpMaluio, 3ampamuBaemble bankom B
COOTBETCTBUU C 3aKOHOJATENbCTBOM P, 3akimoueHHbIMU ¢ BaHKOM 10roBOpaMM M HaCTOSIILIUM
Cornamenuem.

8. 3akaouuTeabHbIE MOJOKEHHS

8.1.  3akmouas Cornamenue, KIueHT NIOHUMAET U COTIACEH C TEM, YTO:

® [IOJIyYEHUE YCIYyr OCYUIECTBISIETCS uepe3 ceTb VIHTepHeT, KoTopass SBIsSETCA
HEeOE30MaCHBIM KaHAJIOM CBSI3H;

e baHK He HeceT OTBETCTBEHHOCTHU 3a PUCKH, CBS3aHHBIE C MOAKIIOYEHUEM MOOUIIBHBIX
ycrpoiictB Knmenta k cetu VHTepHET, BO3MOXXHBIM HapylIeHHEM KOH(PUACHIHUATHLHOCTH U
[IEJIOCTHOCTH MH(pOpMaIuy pu padoTte uepes cetb HTepHeT;

e paborocnoco6HocTs CBII3it (B ToM umcie mpu coBepiieHun Onepariuii) 3aBUCUT OT
AO «HCIIK»;

e bank He KOHTPOJUPYET M HE BIMSIET HA TMPEJOCTABICHHE U HCIOJIb30BAHUE
OecTpOBOIHBIX CETEH CBA3H;

e baHk He rapaHTHpyeT KOH(UICHIIMAILHOCTh U OE30MaCHOCTh XpaHEHUs U IMepeaayu
nanHbix yepes cetb AO «HCIIK», koTopast HaxoauTcst BHE KOHTpoJisi baHka.

8.2. 3axmouas Cornamenue, KnueHT cornamaercs ¢ TeM, yTo baHk Bropase coOupars,
UCIIONB30BaTh M IepenaBatb uHpopManuioo o Kiuente, B Tom uyucie uHbOpMAaIHIO,
otHocsmytocst Kk Cuery, TokeHy u coBeprieHuto Omnepanuii, a Takxke OOMEHMBATHCA TaHHOU
unpopmarmeit ¢ AO «HCIIK» u [lnarexnoi cucremoit banka Poccun B cneayromux nemisx:

® IS TOATBEPKACHUS INYHOCTH KineHra;

e 11151 popmupoBaHus / Gi10KupoBaHus / pa30nokupoBanus / ynanenus: TokeHa,
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e /s mepegadu / mosyuyeHus nHpopmanuu o coBepiieHHbIX Kimentom Onepanusx u
OCYIIECTBJIEHUS 0 yKa3aHHbIM Orepanusm pacyeTos;

e mus coxaerictBug AO «HCIIK» B noBbllieHHH 0€30MaCHOCTU W YJIYYIIEHUH PabOThI
CBIIsit npu BBIMOJHEHUH CBOMX O0S3aTENbCTB U peajHM3allMd CBOMX IpaB B COOTBETCTBUH C
cornamenuamy, 3akiroueHasIMu ¢ AO «HCIIK» u Ilnarexxnont cucremoit banka Poccun. bank
BIIpaBe 0000mmate nHdopmaruio o Kinnenrax wim nenars ee 00€311M4eHHOM;

® 71 TOBBIIMIEHUS OE€30MACHOCTM  OKAa3bIBAEMbIX YCIYT M IPeJOTBpAILCHHS
MOIIIEHHUYECTBA;

® 10 3ampocaM IPAaBOOXPAHUTENbHBIX OPraHOB, B CIyyasX, NPEAyCMOTPEHHBIX
3aKOHOATENbCTBOM PD.

8.3. Croponsl poroBopuiauch, uto Bce Omnepanuu CBbIl, coBepuieHHbIE C
ucrnoip3oBaHueM TokeHa, HE MOTYT ObITh 3asiBieHbl KIMEHTOM Kak COBepIIEeHHblEe 0e3 ero
BeJlOMa U COrJacusi, U OCIOPEHbl UM KaK HEMpPaBOMEpHBIE, TaK Kak coBeplieHue Onepanuit
YKa3aHHbIM  CIIOCOOOM  HEYNOJIHOMOYEHHbIM KilMeHTOM JHIIOM SBJSETCS  CJeICTBUEM
Hapyuenust Knuentom ycinoBuit HacTosiero CorjanieHusl.

8.4. HWndopmamnus w3 anmapaTHO-IPOTPAMMHBIX KOMIUIEKCOB IlnaTe:xHOW CHCTEMBI
banka Poccun, banka u AO «HCIIK» Mo»eT ucronb30BaThCsi B KAUECTBE JOKA3ATENbCTB MpPU
PacCMOTPEHHH CIIOPOB, B TOM YHCJIE B CYJ€OHOM MOPSAKE.

8.5.  Otnowenus, BozHukawomue y KnuenroB ¢ AO «HCIIK», oneparopamu ycayr
OCCIIPOBOJTHOM CBSI3M, a TAaKXKE WHBIMH JIMIIAMH, OKA3bIBAIOIIUMH YCIYTH, OCTYITHBIC
nocpenctBoM ucnoiab3oBanus CBIIH, perynupyrorcs OTAEIbHBIMH M CaMOCTOSTEIbHBIMU
COTJIAlLICHUSIMHU.

8.6. KumeHt npenocrapiser npaBo banky o0pabaThiBaTh CBOM MEPCOHAIBHBIC JaHHBIE
J100BIM  CHIOCOOOM (Kak aBTOMATHU3MPOBAHO, TaK M BPYUYHYIO) JUIsl LieJeil, yKa3aHHbIX B
HactosinieMm CoraeHuu.

8.7. Bo BceM, uTO HE IPEAYCMOTPEHO HACTOAIIMMHU Y CIIOBUSMH (B TOM YHCJIC, B YaCTH
OCYIIECTBIIEHUs pacueToB no OmnepanusmM, B3UMaHUs BaHKOM KOMHCCHH, MpEeayCMOTPEHHBIX
HoroBopom), bank u KnueHT pyKOBOACTBYIOTCS TMOJIOKEHUSMH 3aKIIOUYEHHBIX JTOTOBOPOB H
3akoHoarenbeTBOM Pocceuniickoit denepanuu.
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IHpunoxenune Ne

CDopMa 3asABJICHUSA HA YCTAHOBJICHUE caMoorpaHuqe}mﬁ Ha onmepanuu
C UCITOJB30BAHHEM CUCTEM JUCTAHIIMOHHOI'O 0aHKOBCKOI'0 OGCJIy)KI/IBaHI/Iﬂ

«CI'B-Ounaaiin» n «CI'b-Mooaiin»

A CEBEPTA3EAHK

damuius

Hmsa

OT1uecTBO

HWHH (npu Hannuun)

I[OKyMeHT, yZ[OCTOBepﬂlOl.[IHﬁ JIHIHOCTD

cepust Ne

BbIJaH

(KeM M Kor/1a)

3ASIBJIEHUE

[Ipowry BBeCTH JU1s1 MEHS caeayromue orpanndenns Ha onepanuu B JIbO «CI'b-Onnaiin»
u «CI'b-Mobaiin»:

Ne ni/m Onepanus B IO «CI'b-Onaaiin» u «CI'b-Mob0aiimpy HeiictBue
1. Perncrpanus kjineHTa [0 3anperutsb
[l Pasperuth
2. OTkpbITHE CUeTA/BKJIAAA [0 3anperutsb
O Paspeumntsb
3. 3akpbiTHE cueTa/BKIAAA [ 3anperutsb
0O Paspeuntsb
4. Cosepuienne miareskeil H nepeBooB (KpoMe nepeBoioB O 3anperuts
MEXIY CBOMMH CYETAMH U HA CTOPOHHHME OAHKOBCKHE O Paspemmrs
KapThl C YKa3aHHEM HOMepa 0aHKOBCKOM KapThl)
Mowu naHHbIe AJ1 OJIOKUPOBAHUS ONIEPALIUH (3aNOIHAOMCA NPU HATUYUL):
e Jlorun mug Bxona B B JIBO «CI'b-Ownnaitny» u «CI'b-Mo0aiimy:
e OcHoBHOI1 HOMep TenedoHa +7 ( )
Iloanuce Jara « » 20 r

3anoauserca bankoMm:

JarTa npuema Bpems
O¢uc banka:

Corpynnuk:
ID Kuunenrta B IIABC:
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