NAMATKA «O MEPAX BE3OMACHOI0 UCNONb30OBAHUA BAHKOBCKUX KAPT»

CobaloaeHne pekomeHaaLmii, coaepalmxca 8 MamaTke, NO3BOAMT 06ECNEYNTE MAKCUMANLHYIO COXPaHHOCTb GaHKOBCKOM KapTbl, ee PeKBU3NTOB,
NUH-KOAA U APYIVX AAHHBIX, @ TAKKE CHU3UT BO3MOXKHbBI@ PUCKM NPy COBEPLIEHUM ONePaLinii C UCNoAb30BaHWeM GaHKOBCKOI KapThl B 6aHkoMaTe,
npn 6e3HanuyHOW onnaTe TOBAPOB W YCAYr, B TOM uucae yepes ceTb UHTepHeT. baHKOBCKanA KapTa ABnAeTcA Bawum cpeacTeom AOCTyna K
AEHEXHBLIM CPeACTBaM, HaXOASWMMCA Ha Bawem 6aHKOBCKOM cueTe, NOSTOMY OTHOWEHUE K €€ WCMOAb30BAHMIO U XPaHeHUI0 A0MKHO EbiTb
aHANOMMYHO OTHOWEHNIO K HAIWYHBLIM AGHEXHBIM CpeacTBam!

KoHbuAaeHUMaNbHOW MHPOPMAUMEN ABNAIOTCA @ NOAHLIM HOMEpP KapTbl, CPOK ee aeiicteua, NMUH-kog, CVV2/CVC2-koa. MUH-koa — 4 undpel,
coAepKalMeca B OTAGNLHO BblaaHHOM Bam MWH-KkoHBepTe — uUCMOAb3yeTcA B GaHKOMATax W TepmuHanax. CVV2/CVC2-kog — 3 uudpbl,
oTneyaTaHHbIe Ha 0BOPOTHOM CTOPOHE KapTbl = MCNOAL3YETCA NPW NOKYNKax yepes ceTb MHTepHeT.

10.

11.

12.

13.

Obuine peromeHaaAUVY

Hukorpa He coobwaite MUH-koa uau CVV2/CVC2-KoA TPeToNUM AMLAM, B TOM YMCNE POACTBEHHUKAM, 3HAKOMBIM, COTPYAHWUKAM KpeauTHOM
OpraHM3aunm, Kaccupam v IMLAM, NOMOralownm Bam 8 UCnosib30BaHNMK 6aHKOBCKOM KapTbl.

NWH-koA, HEOBXOANMO 3aNOMHUTL WAKM, B CAYHAE ECAM 3TO ABASETCA 3aTPYAHUTENbHbIM, XPaHWUTL €0 OTAENbHO OT 6aHKOBCKOW KapTbl B
HeABHOM BUAE W B HEAOCTYNHOM ONR TPETbUX KL, B TOM YKC/Ie POACTBEHHUKOB, MecTe.

HuKorga HU Npu Kakux OBCTOATENLCTBAX HE nepepasanTe OaHKOBCKYIO KapTy ANA UCNOAL30OBAHWA TPETbUM AWLAM, B TOM uuChe
poAcTeeHHWKaM. KapToi MMeeT NpaBo NoAb30BaTLCA TONBKO TO MU0, Ha UbE MMA BbINYLWEHA KapTa (33 MCKNIOMEHWEeM NOJAPOUHbIX KapT).
ByabTe BHMMaTeNbHB! K YCAOBUAM XpaHeHWA M UCNONL30BaHWA GaHKOBCKOW KapTbl. He nopsepraiite 6aHKOBCKYIO KapTy MeXaHM4eckum,
TeMnepaTypHLIM 1 INEKTPOMArHUTHLIM BO3AENCTBUAM, @ Takke u3beraiiTe NONaAaHUA Ha Hee BAaru. BaHKOBCKYIO KapTy HEAb3A XPaHUTb
pAaom ¢ MOBUnbHbIM TenedpoHom, GbITOBON 1 OPUCHON TEXHWUKOWN.

Mpu nonyyeHun GaHKOBCKONW KapTbl pacnuwuTech Ha ee O0BOPOTHOM CTOPOHE B MecTe, NpeAHa3sHaAuYeHHOM ANA MOANUCU AepxKaTens
6aHKOBCKOW KapTbl. ITO CHU3UT PUCK UCMONb30BaHMA BaHKOBCKOW KapTbl 6e3 Bawero cornacua B cay4ae ee yTpathbl.

TenedoH KpYraocyTouHOM cayKBbl noaaepskn BaHka ana gepkareneit GaHKOBCKMX KapT YKa3aH Ha 060POTHOI cTOpoHe BaHKOBCKOI KapThl.
Heobxoanmmo scerna umetb npu cebe 3TOT KOHTaKTHbIM TenedOH B 3aNUCHOM KHUMKKe, MoBunbHOM TenedoHe U/MaM APYrMX HOCUTEAAX
nHbopmaunu.

Mpn nonyyeHMn NOCTOPOHHEH NPOCLOLI (B TOM YMCAe Aae OT WU, NPeaCTaBAAIOWMXCA COTPYaHUKamK BaHKa) coobuwuTe nog nobbim
npepnorom (nposepka, 610KkMpoBaHUe onepauny, NOATBEPKACHUE ONAATLI U T.N.) NEPCOHaNbHbIE AaHHbIE UK MHPOPMaLMIO O GaHKOBCKOM
KapTe (ee Homep, Cpok pelicTeua, NNH-kog u/uan CVV2/CVC2-kop), He coobuwaiite ux. NepessoHute B8 baHK NO HOMepy, YKasaHHOMY Ha
060pOoTHOM CTOpPOHE KapThl, 4 coobwuTe 0 AaHHOM dakTe.

B uensx MHGOPMAUUOHHOrO B3aMMOAECHCTBUA C BAHKOM PEKOMEHAYETCA UCMONb30BaTL TONLKO PEKBU3UTL! CPeACTs CBA3N (MOGWUABLHBIX M
CTaUMOHapHLIX TenedpoHoB, GaKkCcoB, MHTEPAKTUBHLIX Web-caitTos/nopTanos, 0B6bMHON M INEKTPOHHOW NOYTLI M NP.), KOTOPbie YKasaHbl B
AOKYMEHTaX, NOAYYEHHbIX HeNOCPEACTBEHHO B BaHKe.

LononHnTenbHan 3awMTa OT MOWEHHWYECTBa NpU COBeplIeHMI onepauuii B ceT MHTepHeT obecneunsaetca NogratoNeHnem 6aHKOBCKOM
KapTel K GecnnaTHomy cepsucy «BesonacHble naatexu 8 UHTepHete» {texHonorua “3D Secure"/«MirAccept»). NoakaioueHue K cepeucy
o6ecneynsaeTca aBTOMaTHHECKU NPU NPeROcTaBneHun OCHOBHOIO Homepa MobuabHOro TenedoHa. Mpu coseplueHnn MHTepHeT-onepauwii
Ha Baw OcHoBHOM HOMep MOOUALHOrO TesnedoHa € nNomowbio SMS 6ygeT BbICHINGTHCA YHUKA/NbHLIN OAHOPA30BLIA NapO/ib, U3BECTHLIN
Tonbko Bam. Hukorga He coobuwaiite NOCTOPOHHMM Auuam (pawe Bblgalowmnm ceba 33 paboTHWKOB BaHka), SMS-napoau ana
NOATBEPXKACHNA NOKYNKK. [na obecneueHuns 3awwmTbl KapTs! OT HECAHKLMOHUPOBAHHOIO UCNOAbL30BaHUA NPU coBepLueHun Onepawuii B ceTi
MHTepHeT, BaHKk pexomeHayeT KanmeHTam ucnonb3osaTte TexHonornio 3D Secure/ MirAccept npu pacuyetax B ceTv MHTepHeT, YCTAaHOBMB B
HacTpoiKax Kaptel B cucTeme AUCTaHUMOHHOrO BaHKoBCKOro obcayusanvs BaHKa 3anpeT Ha nposeaeHue onepaumin 6e3 McNoNb308aHMA
YKa3aHHOW TeXHONOMMM 3aLUUTLI.

He pexe pa3a B mecal NoNyyaiiTe BbINUCKY NO BaWwmnm KapTOUHbIM CYETaM B OTAEReHUM BaHKa uau 0GOPMUTE 33RBACHUE O eKEMEeCAYHOM
npesocTasneHUn ee Bam NO 3NMEKTPOHHOW noute. 3Ta MHOPMALMA NO3BOAMT Bam CBOeBpemMeHHO 3aABWTL B BaHK O Hecornacuu c
onepauueli (Hanpumep, B Caydae NOBTOPHOIO CNUCAHUR CPEACTB NO PaHEe YIKe ONNaueHHoH Bamu onepaumn).

He oTkniouaitte 6e3 Heo6x0AUMOCTM TenedoH, Ha KOTOPLINA AOMKHBI NPUXOAUTL COOBWEHNA 06 onepauuax u/uau ogHopasossie Kogbl "3D
Secure""/«MirAccept». MNpu cmeHe Homepa mobubHOTO TenedoHa He 3abyabTe HesameaMUTeNbHO yBeaomuTb 06 aTom Bank! 3ameHa
Homepa MobunbHOro tenedoHa oA ueneil yeeaomneHua KaueHTa 06 onepaumax no 6aHKOBCKOW KapTe NPOM3BOAWTCA NPU AMUHOM
obpaleHumn KaneHTa (¢ nacnoptom) B Alo6oe oTaeneHune BaHka.

He pekomeHayeTca 0TBEYaTb HA 3NEKTPOHHLIE NUCLMA, B KOTOPbIX OT UMeHU BaHKa npegnaraeTcs NPeaoCTaBuUTb NepPCoHaNbHbIE AaHHbIe. He
cnepyiTe no "ccbiNKam", yKasaHHbBIM B NUCLMAX, T.K. OHW MOTYT BECTH Ha CaiTbl-ABOWHUKN.

He nepesoauTe AEHBIN COMHUTEALHBIM TMYHOCTAM W OPraHM3aUMAM 33 3aBefOMO HECYWECTBYIOWMWI TOBAp nAn ycayry (He pearupyiite Ha

Co06UIeHNA O COMHUTEANLHDIX BLIMIPLIWAX B JoTepenx, NoayueHua 6oHycos).

Onepauuu 8 6aHKkomare / HGOpMaLUOHHOM KMOCKe

OcywecTenaiite onepauuu C MCNonb3oBaHneM 6aHKOMaTOB, YCTAHOB/AEHHbIX 8 6e30NacHbix mecTax (Hanpumep, B rOCYAApCTBEHHBIX
yupexpeHuax, nogpasaeneHnax 6aHKOB, KPYNHLIX TOProBbIX KOMRAEKCAX, FOCTUHWLIAX, a3ponopTax U T.n.). He ucnonb3yiite ycTpoiicTsa,
KoTopbie Tpebytot 8soaa NWH-KoAa AR AOCTYNA B NOMELLEHUe, IAE PACNON0KeH GaHKoMaT.

Mepeg ucnonb3osaHuem 6aHKOMaTa OCMOTPUTE €0 Ha HaAMuMe AONOSHUTEALHLIX YCTPOICTB, He COOTBETCTBYIOWMX ero NPUBLINHOMY BUAY,
KOHCTPYKUMK 1 pacnonoxmeHHbix B mecte Habopa NMH-koaa u 8 mecTe (Npopess), NpeaHasHaueHHOM ANA NPUEMa KapT (Hanpumep, Haauune
HEPOBHO YCTaHOBAGHHOW KNaBMATYpbl). BO3AePKUTECH OT MCNOABL3OBAHMUA Takoro GaHKomaTa.

He npumensiite dpusuueckyio cuny, 410661 BCTaBUTL GaHKOBCKYIO KapTy 8 6aHKoMaT. Ecn GaHKOBCKAA KapTa He BCTAaBAAGTCS, BO3AEPKUTECH
OT UCNONL30BAHUA TAKOrO HaHKOMaTa.

B cayuae ecan no6ansocv oT 6aHKoMaTa HaXOAATCA NOAO3PUTENLHBIE NOCTOPOHHME AMLA, CAeayeT BbiIGpaTh 6osee noaxogAaulee Bpema ANa
nCcnonb3oeaHns GaHKOMaTa WAM BOCNOAL3OBATHLCA Apyrum GaHkomatom. Bcerpaa Habupaiite MWH-koa Takum 06pasom, 4TOSbI noanm,
HaXOAAWMECA B HENOCPEACTBEHHOI 6aKM30CTH, He cmoram ero yeuaeTb. Mpu HaBope NH-KoAa NPUKpLIBaiiTe KNABHATYPY PYKOIA.

B cnyuae ecnn baHkomaT paboTaeT HeKOPPEKTHO (Hanpumep, AOATOE BPEMA HaXOAWTCA B PEKUME OXMMAAHWA, CamonNpon3BOALHO
nepesarpyxaercs), creayer OTKasaTbCA OT UCNOAL3OBAHWA TAaKOro 6AHKOMATa, OTMEHMTL TEKYWYIO ONepaLmio, HaXKas Ha KNABUATYPE KHONKY
«OTtmeHa», u AOMAATHCA BO3BPaTa 6aHKOBCKOM KapTbl.



»

Npu 3anpoce HaAMYHBIX AEHEXHBIX cpeacTe 8 HaHKOmaTte noc/ie 3aBeplieHUA onepauun uasaekute BaHKOBCKYIO KapTy, W3BAEKWUTE K
nepecynTainTe BaHKHOTHI MNOAUCTHO, AOMAUTECH BbIAAYM KBUTAHUWW (Npu ee 3anpoce), 3aTem NONOKMUTE AEHEXHble CPEACTBA M KapTy B
CYMKY {KOWenek, KapMaH) ¥ TONALKO NOCAe 3TOr0 OTX0AUTe OT BaHKoMmaTa.

CoxpaHaitTe pacneyaTaHHbie GaHKOMaTOM KBUTaHLMK ANA NOCAEAYIOLLEH CBEPKY YKa3aHHBIX B HUX CYMM C BbINUCKOW No 6aHKOBCKOMY cueTy.
He npucaylmsaiiTech K COBETaM TPETbUX AL, @ TaKKe He NPUHUMAIATE MX NOMOLLL NPU NPOBeAeHUM onepaumii ¢ BaHKoeckoit KapToli B
HaHKkoMmaTax.

Ecnv npw nposeaeHun onepauui ¢ 6aHKOBCKOW KapToi B 6aHKomaTe 6aHKOMaT He Bo3spallaeT 6aHKOBCKYIO KapTy, cnegyert no3BoHUTL 8
KPEAUTHYIO OPraHM3aumio no TenedoHy, yKasaHHOMY Ha GaHKomate, U 06bACHWTL O6CTOATENLCTBA NPOMSOWEAWEro, a TaKkke chegyer
obpaTutbea B BaHK, U Aanee cneaosaTb MHCTPYKUMAM COTPYAHMKA KPeAUTHOM OpraHusaumn.

BesHanuuHan onaaTa ToBapoB U ycayr
He ncnonbayitte 6aHKOBCKME KaPTbl 8 OPraHU3aUNAX TOPFOBAU U YCAYT, He BbI3bIBAOWMX AOBEPUA.
Tpe6yiite nposeaeHus onepauuii ¢ 6aHKOBCKOMN KapTol TOALKO B Balwem npucyTcTBUM. He paspelwaiiTe yHOCUTL Bawy KapTy #3 noas Bawero
3peHuA.
Npu ucnonb3osBaHun GaHKOBCKOM KapThl 4R ONAaTbl TOBAPOB M YCAYr Kaccup MOXeT noTpebosaTb OT Bnragenbua HaHKOBCKOW KapTbl
npeaocTaBuTb NacnopT, noanucate uYek uan eeect MUH-koa. MNepes Habopom MWH-kopa crepyeT ybepuToca 8 TOm, UTO NoAM,
Hax0AAWMECS B HENOCPEACTBEHHOM 61M30CTH, HE CMOTYT ero yBuAeTb. Nepea Tem, Kak NoANMCaTL YeK, 8 06A3aTeNbHOM NOPAAKE NPOBepLTE
CYMMY, YKa3aHHYIO Ha YEKe.
B cnyuae ecam npu nonbiTke onnatel GaHKOBCKOM KapToi UMENa MecTo «He YCMeWHan» Onepauun, cnesyer COXpaHuTb OAMH IK3emnaAap
BbIAaHHOIO TEPMUHANOM YEKa ANA NOCAEAYIOWEN NPOBRPKMU HA OTCYTCTBME YKa3aHHOM onepaLi B BbINUCKE N0 63HKOBCKOMY CueTy.

Onepauun yepes cetb iHTepHer

He ucnonbayitte MUH-KkoA Npy 3aKase TOBAPOB M YCAYr Yepes ceTb MHTepHeT, a Take no TenedoHy/dakcy.

He nepecbinaiite yepes ceTb NHTEpHET B He3aLWUWEHHOM BUAE NEPCOHANLHLIE AaHHble uan MHGopMaumio 0 6aHKOBCKOI KapTe (Homep,
NUH-kop, CVV2/CVC2-Koa, Naposu AOCTYNA, CPOK AEHCTBMA KapThl, UCTOPUIO ONepaLii, APYre NepcoHanbHble AaHHbIE).

C uenbio NpeaOTBPaLieHNA HEeNPaBOMEPHLIX AEMCTBUI MO CHATUIO BCeW CYMMbl AEHEXHBIX CPpeacTB ¢ 6aHKOBCKOrO cueTa peKoMeHAyeTCcA
AR ONNATbl NOKYNOK 8 CeTU MHTEPHEeT UCNONL30BaTb OTAENLHYI0O BaHKOBCKYIO KapTy, NpeAHa3HaYeHHYIO TONBKO ANA YKasaHHOW uenw.
Crapanitech NopAepKUBaTL Ha ITON KAPTE MUHUMANLHBIK OCTaTOK AEHEKHDIX CPEACTS.

None3yirecs MHTEPHET-CaUTaMM TOILKO U3BECTHLIX U NPOBEPEHHbIX OPraHW3auwWil TOProBAN U YCAYT.

0O6azatensHo y6eautech B NPaBUALHOCTU aapecos UHTEPHEeT-CATOB, K KOTOPbIM ROAKAIOYAETECh, M HA KOTOPbLIX coBupaeTech COBEPWUTL
nokynku (0co6eHHO, ecam CCbIAKa Ha CalT noayueHa Bamu No 3NEKTPOHHOMN nouTe), T.K. cxoxue (oTanuatowmeca Ha 1-2 Gykebl) agpeca moryT
MCNOANL30BATLCA 3NOYMBIWNEHHUKAMU O/ KPaKW AaHHbIX Baweit 6aHKOBCKOW KapTbl. Bce n3eecTHble MHTEPHET-CaiTbl MCNOAL3YIOT
3aWMIeHHoe CoeauHEeHUe ANA PacyeToB C UCRONb3oBaHWemM GaHKOBCKUX KapT (B8 Gpaysepe nepen umeHem caita otobpanaerca npedukc
https: a He http:, cTpoka aapeca uau ee u4acTb BblAeNEHA 3eneHbiM GOHOM, TEKCT Ha 3eneHOM ¢OHe COBNAJAET C NATUHCKUM
HauMeHoBaHuem KomnaHuu). Ecan y Bac BOIHUKAM NOA03PEHUA NPU UCNONL3OBAHUM UHTepHEeT-caliTa (M3MEHUACA ero BHelWHW Bug, ucyes
3eneHbiii poH B agpecHoli cTpoke Gpaysepa) —~ BO3aepKUTECH OT BBOAA AaHHLIX BAHKOBCKOM KapTbl.

7o BOSMOMXHOCTU OCywecTBAsTEe UHTEPHET-MOKYNKU TOMLKO CO CBOEr0 KOMNbLIOTEPa C YCTaHOBAEGHHbIM aHTUBMPYCHLIM NPOrPaMMHbBIM
obecneueHnem u perynapHo npoussogute ero ofHoeneHue u OBGHOBAGHWE APYIMX WUCNONb3yeMbiX Bamu NPOrpaMmHbIX NPOAYKTOB
(onepauMOHHOI cuCTembl M NPUKNAAHBIX NPOFPamm). ITO MOMET 3aWMTUTL Bac OT NPOHWKHOBEHMA BPEAOHOCHOrO NPOrPaMMHONO
obecrneueHuna. B cayyae ecam NOKYNKa COBEPWALTCA C UCMONb30BAHUEM HYIKOTO KOMMNbIOTEPa, He COXPaHAITe Ha Hem Baww nepcoHanbHbie
AaHHbIe 1 AaHHbIe 6aHKOBCKOI KapThl. Mocsre 3aBepleHUa Becex onepauuii ybeauTecs, YTO BBeAeHHan Bamu uHpopmauma He coxpaHuaach
(sHoBb 3arpy3us B 6paysepe web-cTpasuuy npogasua, Ha KOTOPOIt COBEPLIAAKCH NOKYNKK).

Ona obecneyenna 6e30NacHbIX PacHeToB ¢ UCNOAbL30BaHMEeM BAHKOBCKOM KapThl B CeTM MHTEPHET HACcTOATeNLHO peKkomeHayem Bam
NOAKNIOUUTL cepBuc «SMS-uHdpopmuposaHues. [laHHbIN cnocob nidpopmuposaHua KnueHTa asnsetca Haubosee onepaTUBHLIM U NO3BONAET
Knnenty csoeBpemeHHO KOHTPOAMPOBaTh onepauuu No Kapte. MOCKOAbKY Kpaa peksusutos GaHKOBCKOW KapTbl BO3MOXHA HE TONbKO
yepes UHTepHeT, A3HHbIW CepsuC NpeaoCcTaBuT Bam AONOAHUTEABHYIO 33WUTY HE3aBUCUMO OT TOrO, MCNOAb3yeTe AW Bbl CBOIO KapTy 8 CeTHU
WHTepHeT nau Her.

Mo BO3MOXHOCTH HE UCTIONB3YIATE OAUH 1 TOT e CMapTHOH ANA COBEPLEHUA UHTEPHET-NOKYNOK U NOAYYEHUA YHUKaAbHLIX SMS-napoaeit —
B Cly4ae 33PaXKeHNA ero BUPYCOM 3N0YMBIWNEHHWKM CMOTYT NPeoA0AeTLb 3awmTy 3D Secure”"'/«MirAccepty.

Ecau Bbi uTO- TO NOKynaeTe uAM NpoaaeTe Yepe3 U3BECTHbie UHTEPHET-aYKUMOHLI MAW Toprosble naolwagku (Asuto, K0na, kym.), T0
cheayeT cosepwartb BCe ONEPauMM Yepes CTaHAAPTHbIE MEXaHU3Mbl CEpeMCOB. He OTKPbIBaiiTe CCbINKKM, KOTOpble Bam AaeT napTHep RO
caenxe. Ux nerko Noaaenato, He AOBEPANTE MOWEHHUKAM;

NMyrewecrsuna

Ecav Bbl OTNpasaneTech B NyTewecTsne, NOAKNIOYUTECD K yeayre SMS-uHpopmmuposarms. ITo NO3BOAUT Bam KOHTPOAMPOBaTL BCE onepauny,
nposBoaumele no Bawei KapTe, a TaKKe KOHTPOAMPOBATbL OCTATOK ACHEKHbIX CPEACTB NO CYeTY, U B Cayyae HeobxoaumocTn 3abao0KupoBaTL
KapTy B0 n3bexaHne $puHaHCOBLIX NoTEpS.
K cTpaHam ¢ NOBbIWEHHbIM YPOBHEM PUCKA MOWEHHUYECTB ¢ HaHKOBCKUMU KapTamu OTHOCATCA: LLipu JlaHka, MHAuA, Typuus, YKpauHa,
Kunp, boarapus, Xopsatua, JomuHukaHckan Pecnybauka, ApreHTuHa, Benecyana, OA3, Kutaii, Manaitaua, TaiteaHb, FTOHKOHT, UHAOHE3MUSR,
duanunnuHbl, TannaHa. B yKasaHHLIX rocyaapeTeax caeayer No/b30BaTbCA NAACTUKOBOM KapTOi C 0COBOM OCTOPOKHOCTBIO M KaK MOMHO
cTporxke cob10AaTL BCE PEKOMEHAOBAHHLIE NPaBuAa:

- nposoauTb OcMOTP GaHKOMaTa nepea CoBEPUWEHMEM B HEM ONEePauuy;

- obpawarb BHMMaHUe Ha OTCYTCTBUE AONOAHUTENLHO YCTAHOBNEHHLIX NE@MEHTOB Ha YCTPOicTBE (HAKNAAOK), NPeAHA3HAYEHHOM ANA

YTEHWR KapTbl, U Ha KnasnaTtype 6aHkomaTa;

- N0 BO3MOXHOCTMN NOAL30BaTLCA BAHKOMATaMM, PACNONOKEHHBIMU Ha TeppPUTOpUMN BaHKOB;

- 3aKpoisath MUH npu ssoae Ha BaHKOMaTE OT NOCTOPOHHNUX AW

- He BbLINYCKATb KAPTY U3 BUAA, CeauTb 33 AGWCTBMAMM NEPCOHANa NPU ee UCNOAL30BaHMM.
O6pawaem Bawe BHUMaHKeE Ha TO, HTO 3BOHKM HA HOMEP KPYrNOCYTOUYHON Caymbbl noaaepkkn aepskatenei aHKosckux KapT 8-800-100-55-
22 aeastotca BecnnaTHbIMU Ha TeppuUTOpUmu Poccuiickoii deaepaumm, OAHaKo, BHe POCCUM LaHHDIM HOMED He 0BCAYKUBAETCA. [NA 3BOHKOB
u3-3a pybexa caeqyer UcnonbsoBaTh TenedoH +7 (8202) 51-61-51 (ykasaH BTOpbIM Ha 060POTHOI CTOPOHE KapTbl M Ha caiiTe BaHka).
Pekomenayetca 6paTb ¢ 060/ AONONHUTEALHYIO KapTy, YTOEbI UCNONL30BATL €€ NPU IKCTPEHHOM BNOKMPOBKE OCHOBHOM KapTbl.



JKCTpeHHbIe cayyan
Ecau Bbl yTpaTMAW KapTy nav y Bac ecTb NOAO3PEHMA O TOM, YTO KOMY-AMBO CTanu WU3BECTHBI AaHHbie Bawei KapTh! MAW Bawwu nepcoHanbHbie
AaHHble, @ Tak MUH-koa, CVV HemepnerHO coobuwialite o cuTyaumm no TenedoHy AemypHOi caybbl noanepkn aeprarteneit 6aHKOBCKMX KapT

BaHka 8-800-100-55-22 wau 8-8202-51-61-51 ana 6A0KMPOBKM KapTbl, AWM OTnpaBbTe SMS-cooblueHne o 6nokuposke KapTol 8 pamkax

NOAKAOYEHHOTO cepeuca «SMS uHpopmupoBakme» Ha Homep +79210000830 ¢ Tekctom BLOCK<npoben><wects nepsbix uudp Homepa

KapTbi>%<yeTbipe NOCAeAHUX UMppbl HOMepa KapTbi><npoben><CraTyc>, rae cratyc paseH 06-ytepaHa, 07-ykpapewa.( Hanpumep: BLOCK

666666%4444 07) , a Takwe BO3MOXHO 3aBn0OKMpoBaTb Kapty uepes «CrB-OWnaitH/CM6-Mobaiin» n Kak mOXHO ckopee obpawaiitecs ¢

MMCbMEHHbIM 3aaBnernem 8 Gank. CBoeBpeMeHHan 6N0KMPOBKA KapTbl NO3BOMT CHU3NTL PUCK €8 HECAHKUUOHNMPOBAHHOTO UCNO/L30BaHUA. [lo

MomMeHTa obpalieHun B BaHKk/KOHTaKTHLINA LEHTD Bbl HeceTe PUCK, CBA3aHHDIA C HECaHKUMOHUPOBaHHbIM CNMCAHWEM AEHEKHbIX CPeACTE ¢ Bawero

6aHKOBCKOro cueTa.

O6pawaem Bawe BHUMaHue, yto BaHK HUKOraa:

1. He oTnpasaser coobwenus ¢ NPocbBOl NOATBEPAUTL, OBHOBUTL MAKM NPEAOCTaBUTL NepcoHanbHble paHHbie (PUO, AaHHBIE AOKYMEHT],
YAOCTOBEPAIOWEro IMYHOCT, HoMep MOBUNLHOFO TenedoHa, HPopMaumio HaHKOBCKOMN KapTbl, CVV, MNH-koA, KOHTPONLHYIO MHbOPMaLWIO
unp.);

2.  He oTnpaenset coobuweHus ¢ popmolii ans BEOAA Bawmnx nepcoHaNbHbIX AaHHLIX;

3. He npocuT Bac 3ai1Tu B AuHbIA KaBuHeT cuctembl «CrB-OHnaiiH/CrB-Mobaiin» no ccbinkam B NUCbMA.

Y4acTHAMCh CAyYaM, KOTA3 MOLWIEHHWKM 3BOHAT KNMeHTam BaHKa u COOBWAIOT O TOM, YTO KapTa 3a6A0KMpOBaHa UAM APYFYI0 HEAOCTOBEPHYIO
MHPOPMAUMIO, B PE3yNbTaTe Yero, KAMEHT BaHKa nepessaHWBaeT NO YKAa3aHHOMY HOMEpY. 30YMbIWNEHHWUKY NPeACTaBAAIOTCA GaHKOBCKUMN
COTPYAHMKaMM U NPeANaraloT BLINOAHMTL ONPeAeNeHHble AeHCTBUA AnA Pa3bnOKMPOBKM KapTouku. 4tobbl 3Toro usbematv cobaiopaiite
PeKOMEHAALMY, CoaepKalLMeca 8 AAHHOW NamaTKe.



