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1. TEPMHUHBI U OIIPEJAEJIEHUA

1.1. ABTopm3anusi — paspemieHue, npeaocTaBisieMoe baHKOM I MPOBEIEHUs ONEepaluu C
UCIOJb30BaHUEM bBaHKOBCKOM KapThl M MOPOXKIAIOIIEe €ro o00s3aTeIbCTBO IO HCHOJIHEHHUIO
MIPEIOCTABJIEHHBIX JOKYMEHTOB, COCTABIIEHHBIX C HCIOJIb30BaHHEM BaHKOBCKOM KapThl.

1.2. ABTOpHM30BaHHAasl CyMMa — CyMMa JI€HEXHBIX CpPEICTB, Ha KOTOPYK COBEpILEHBI
onepaunu 1o Kapre, Ho koTtopas emie He ciucana co Cuera.

1.3. AxrtuBHass Kapra 510 Kapra, KOTOpyl0 MOXHO HCIIOJIB30BAaTh JUISl YCIEUIHOTO
COBEPILECHHMS TPAH3aKIIUM.

1.4. AxTuBHBIi mnoab3oBatenb Kaprel — nepxarens KapTel, KOTOpBI peryisipHO H
AaKTHUBHO HCIIOJIb3YET CBOIO OAHKOBCKYIO KapTy JJIsl OCYIIECTBIECHUS pacyeTOB 3a TOBApbl U yCIyTH.

1.5. Amnajgor codcrBeHHopy4HOii moanucu (ACII) — pekBU3HUT 2JIEKTPOHHOIO JTOKYMEHTA,
yAOCTOBEpSAIOIMI aBTOPCTBO KimeHTa M SABISIOUIMIICS KOHTPOJBHBIM NapaMeTpoM MPaBHIbHOCTH
COCTaBJIGHUSI BCEX O0O0s3aTEIbHBIX PEKBU3UTOB IJIEKTPOHHOIO JOKYMEHTa M HEM3MEHHOCTU €ro
conepxanus. [Ipumensitorcs cnenyronue ACII:

-anekTpoHHas noanuck u Kox aBropuzanuu B cucteme «CI'b Onnaitn» 1 B MOOHIEHOM
npunoxxkennn «CI'b Mobaiiny;

- I[pocTas  3JEKTpOHHas moAmuch EnuHOW  cucTeMbl UACHTUOUKAMH U
ayrentudukauuu (II3I1 ECUA);

-3JIEKTPOHHAs MOANUCH B MHPOPMALMOHHOM cucteMe OpraHuzanuu-napTHepa, B TOM

ciyudae, ecnu Kinuent npucoeaunuics k [IpaBunam Opranuzanuu-napTHepa B COOTBETCTBUU C

®enepanbHbiM 3akoHOM OT 20.07.2020 Ne 211-®d3 «O coBepuieHUH (PUHAHCOBBIX CIEJIOK C

WCIIOJIh30BaHUEM (PMHAHCOBOM MIIAT(HOPMBDY.

1.6. AO «HCIIK» — AxnuonepHoe oOuiectBo «HarmoHanpHast cuctemMa IiaTeXHbIX KapTy,
Mecto HaxoxaeHus: 115184, r. Mocksa, yin. bonsimas Tarapckas, qom 11, sBisromnieecs: ornepaTopom
HaIlMOHAJILHOW cUCTeMbl «Mup», a TakKe ONEPAaLMOHHBIM U IUIATEKHBIM KIMPUHTOBBIM LIEHTPOM B
CBII Ha ocHOBaHUM AOTOBOPA O B3aUMOJEHCTBUM IUIATEKHBIX CUCTEM, 3aKIFOUEHHOTO Mex 1y baHkom
Poccun u AO «HCIIK».

1.7. Bank — Axunonepnoe o6mectso «CEBEPI'TASBAHK» (AO «bAHK CI'by).

1.8. BbankoBckas kaprta (Kaprta) — pacuetHas (neberoBast) kaprta (B ToMm uucie, Kapra 6e3
(buzmveckoro HocuTens), BhImylieHHass bankom s oOecreuenus noctynma K Cuery OaHKOBCKOM
kapTtbl Knuenra (B 1.4. JlomonHuTenpHas KapTa) U MCIOJb3yeMas sl COBEpILEHUs onepauui eé
HepxateneMm B npenenax [Inarexxnoro iuMuTta. baHkoBckast kKapTa sIBJIS€TCS 3JIEKTPOHHBIM CPEJICTBOM
aTexa.

1.9. BenepuuuapHblii Baagenen — Gu3nyeckoe JULO, KOTOPOE, B KOHEYHOM CUeTe, MPSIMO
I KOCBEHHO (4Yepe3 TpeThbUX JHI[) MMEET BO3MOXKHOCTh KOHTPOJIMpPOBaTh aelictBus Kimenra.
benedunmapubpiM BragenplieM KIHEHTA - (PU3MUECKOTO JUIA CUUTAETCS ATO JIUIO, 32 UCKIIOYCHHEM
CIlydaeB, €CIM WUMEIOTCS OCHOBAHHS IOJIaraTh, YTO OeHE(PHUIIMAPHBIM BIAACIBIIEM SIBISETCS HHOE
(buznyeckoe IUIo.

1.10. BjokupoBKa KapThl — 3aIpeT Ha COBEPIICHUE JIIOOBIX ONepaluil C MCIOIb30BaHUEM
Kaptb! nnm ee pekBU3UTOB

1.11. Bo3HarpaxaeHue — JEHEXHbIE CpEICTBa, BblIIaunBaemble bankom Kinenry B
COOTBETCTBUU C yciaoBUSAMHU [IporpaMMbl JTOSIBHOCTH, MPETYCMOTPEHHBIMU B pa3zesie 7 HACTOALIUX
[IpaBuir.

1.12. Beirononpuodperarteib — (U3MUECKOE U0, K BHITOE KOTOPOTo AelicTByeT KineHT.

1.13. T'osoBHOI1 opuc banka — odpuc banka, pacrnonoxxeHHslii mo aapecy: r. Bomorna, yo.
bnarosemenckas, 1. 3.

1.14. lata coBepuieHHUs] OMepalMU - JaTa IOJy4YeHHS BaHKOM JOKYMEHTa W/WIH JaTa
MPOBEACHUS aBTOPU30BAHHOTO 3ampoca AJis coBepuieHus: Onepanuu.

1.15. IaTta orpaxkenus onepauuu nmo Cuery — gara GakTUICCKOrO CIUCAHUS /3aUUCIICHUS
cymmbl Oneparuu co Cueta kapTbl/Ha CUeT KapThl.

1.16. Jlep:xkaTennb 6aHkoBcKo# kapThl (lep:kaTens) — Gpusndeckoe JIHI0, HA UM KOTOPOTO H
B 110J1b3y KoTOporo bankom BeimyiieHa Kapra. [lepxxarenem MoxeT sABiATbCS Kak KieHt, Tak u nuHoe
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¢u3nyeckoe IUI0, Ha UMsI KoToporo bankowm BeimyIieHa JlonosHuTensHas KapTa.

1.17. lenexunblii mepesoa 0e3 no0poBoJibHOro corjacus (Ilepeson BJAC) — IlepeBon mim
HECKOJIbKO TMepeBoioB Oe3 cornacus KimeHTa wiM ¢ ero corjiacusi, OCyIIECTBJISIEMBbIE UM O]
BIUSTHUEM OOMaHa WU 310yHOoTpeOIeHHS TOBEPUEM.

1.18. IucrannuonHoe OaHkoBckoe oOcay:xxuBanue ([ABO) — npenocraBnenne bankom
Kiuenty BO3MOMKHOCTH OCYIIECTBISATH AJEKTPOHHBIA JTOKYMEHTOOOOPOT, COCTOSIIMN B Mepenade
banky Ilopydenmii, mperocTaBisOmUX NpaBo baHKy cocTaBiusaTh OT MMeHU KimeHTa pacueTHble
JIOKYMEHTBI B IEJsIX MpoBeneHuss OUHAHCOBBIX orepanuii, a takxe llopydeHuil miga npoBeneHUs
WNudopmannonssix onepauuit u nepenaun banky MHpopmMannoHHbIX COOOIICHUH.

1.19. lonskHOCTHOE JMIO MyOJUYHON MexayHapoaHoit opranmsanuu (MIIJI) —
¢u3nyeckue NULA — JODKHOCTHBIC JIMIA MyOJUYHBIX MEXKIYHApOIHBIX OpraHu3aluid, OOJMYEHHBIX
00II1eCTBEHHBIM JOBEpHUEM (B YaCTHOCTH, PYKOBOJIUTENH, 3amecTuTenn pykoBoaureneir OOH, ODCP,
OIIEK, Onumnuiickoro komutera, Bcemupnoro banka, EBpomapnamenra, MexayHapogHon
cynebHoi opranmszanuu (Cyza mo mpaBaMm yesoBeka, ['aarckuii TpuOyHan u 1p.), YIOJIHOMOYEHHbIE
TaKMUMH OpraHU3alUsAMU I€HCTBOBATh OT UX UMEHHU.

1.20. JomosnutenbHass bankoBckas Kapra (domoanurenbHas kapra) — Kapra,
BbINyIlIeHHast Ha uMs KnnenTa nim ykazanHoro KimeHTOM jMiia 1o 3asiBJICHUIO U 0] (PMHAHCOBYIO
oTBeTCTBeHHOCTh Kinenra ainst obecnevenus nocryna k Cuery 6ankoBckoi kapTel Knuenra.

1.21. MnocTtpanHoe mnyOau4Hoe aokHOCTHOe Juuno (MIIAJI) —muma, Ha KOTOpBIX
BO3JIOKEHBI (MM OBLIM paHee BO3JIOKEHbI) Ba)KHBIE TOCYJApCTBEHHbIE (YHKIMHM B HHOCTPAHHOM
roCy/apCcTBE, HANpUMEp, IJIaBbl TOCYAApCTB WIM IPaBUTENIBCTB, BEAYIIUE IOJIUTHKH, BBICIIHNE
MIPaBUTEIbCTBEHHbIE UWHOBHHUKH, JODKHOCTHBIE JIMIIA CYAEOHBIX OpPraHoOB, BBICIIME BOEHHBIE
YUHOBHHMKHM, PYKOBOAMTEIM TOCYAAPCTBEHHBIX KOpIOpaluil, BBICIINE JIOJDKHOCTHBIE JIMIIA
MTOJINTUYECKUX MTAPTUH.

1.22. HcnonHuTEJbHBIC JOKYMEHTBI:

® JCIIOJHUTENbHBIC JIUCTHI, BBIJaBaeMble CyJaMU OOIICH IOPUCIUKIIMH W apOUTPaKHBIMH
CyJlaM{ Ha OCHOBAHHH NMPUHUMACMBIX MU CyI€OHBIX aKTOB;

e cyzncOHBIC IPUKA3HI;

® HOTapHAIBHO YJAOCTOBEPEHHBIC COIAIICHHUS OO yIuiaTe aJuMEHTOB WM MX HOTapHAIBHO
YAOCTOBEPEHHBIE KOIHH;

® HOTapUaJIbHO YyJIOCTOBEPEHHBbIE MEIMATUBHBIC COTJAIICHUS WJIA WX HOTapUaIbHO
3aCBUJICTEILCTBOBAHHEIC KOIINH;

® yI0CTOBEPEHUs, BhIJJaBaAEMbl€ KOMUCCHUSIMH TIO TPYIOBBIM CIIOpaM;

e akThl PoHJA conuaabHOro ctpaxoBanusa Poccuiickoit depepanuy 0 B3bICKAHUHU JACHEXKHBIX
CPEACTB C JOHKHUKA-TPAKJAHWHA, 3apETUCTPUPOBAHHOIO B YCTAHOBJIEHHOM TMOPSJIKE B KaueCTBE
WHJMBHIYAIBHOTO TPEANPUHUMATENS, O€3 MPUIOKEHUS TOKYMEHTOB, COJIEPKAIIMX OTMETKH OaHKOB
WM MHBIX KPEAUTHBIX OpraHu3alMii, B Cciydae, €CJIM JOJDKHUK BIpaBe OCYUIECTBISTH
MPEANPUHUMATENBCKYIO ACATETHFHOCTh 0€3 OTKPBITHSI PACUETHOTO WM MHBIX CUCTOB;

® yIOCTOBEPEHUs, BBIJIABAEMbIC YIIOJTHOMOYEHHBIMH IO TIpaBaM MOTPeOUTENIed (UHAHCOBBIX
yCIIyT B TOpsAKE, mpeaycMoTpeHHoM DenepanbHbIM 3aKOHOM «O0 yHMOTHOMOYEHHOM IO TIpaBaM
notpedutenei GUHAHCOBBIX YCIYT»;

® QaKThl OPraHoOB, OCYIIECTBISIOIIMX KOHTPOJbHBIE (YHKIMH, O B3BICKAHUU JEHEKHBIX
CPEACTB C NPWIOKEHHEM JOKYMEHTOB, COJEP)KAIIMX OTMETKM OAHKOB WJIM HHBIX KPEAUTHBIX
OpraHU3alyi, B KOTOPBIX OTKPBITHI pacueTHbIC M MHBIC CUETa JIOJDKHHUKA, O TOJTHOM HIIM YaCTUYHOM
HEUCTIOJTHEHUU TpeOOBaHUN YKa3aHHBIX OPraHOB B CBSI3U C OTCYTCTBHEM Ha CueTax JIODKHHUKA
JICHEKHBIX CPEJICTB, JOCTATOYHBIX JIJIS YOBIETBOPEHUS ITHX TPeOOBaHMIA;

® pelIeHUs] TOCYIapCTBEHHBIX WMHCIEKTOPOB TpyAa O NPUHYAUTEILHOM HCIOJHEHHUH
00s13aHHOCTH PabOTOIATEIIS TI0 BBIIUIATE HAYMCIICHHBIX, HO HE BBIIIAYCHHBIX B YCTAaHOBJICHHBIA CPOK
paboTHUKY 3apaboTHOM TUIaThl M (WJIM) OPYTHX BBIILIAT, OCYIIECTBISIEMBIX B paMKaX TPYIOBBIX
OTHOIIICHHH;

® [IOCTAaHOBJICHUS HAJOTOBOT'O OpraHa O B3BICKAHWU 3aJ0JKEHHOCTH HAJOTOIUIATEINbIINKA
(HAIOTOBOrO areHTa) — OpraHu3allid WM WHAMBUIYAIBHOTO MpPEINpUHUMATENS B OIOKETHYIO



cucreMy Poccuiickont @enepannu 3a c4eT UMYLIECTBA;

e cyncOHbIE aKThl, AaKThl JAPYTUX OpPraHOB M JOJDKHOCTHBIX JIMI[ TO JenaMm 00
aJIMUHUCTPATUBHBIX NTPABOHAPYILIEHUSAX;

® T[IOCTAHOBJICHUS CyA€0HOTO MPUCTABA-UCIIOTHUTES;

® aKThl JIPYTUX OPTraHOB B CllydasiX, IPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi

denepauuu.

1.23. Kapra 6e3 ¢u3uueckoro Hocuressi (LlmppoBasi kapra) — bankoBckas kapra 0e3
IIacTUKOBOro Hocutens. Beimyck ocymectsisercs Knmwentom B JIBO. Mmeer ToT ke Habop
PexBu3uToB KapThl, uyTo 1 Kapra ¢ HoCcUTENneM Ha MiiacTuke.

1.24. Karteropus TCII (KaTeropusi) — kareropusi, onpezaensemasi mo MCC. Cnucok u coctas
Kareropuii, npennaraempix KinueHTy Ha exeMmecsdHON OCHOBE Ui BbIOOpAa B IENSIX HAYUCICHUS
Bo3znarpaxxaeHusi, MOKeT MEHATHCSL Ha yCMOTpeHue baHka B 0IHOCTOPOHHEM HOpPSAKE.

1.25. KnueHnT — ¢pusnueckoe JIMI0, 3aKiatodnBiiee Joroop, Ha ©Msi KOTOPOTO B COOTBETCTBHH
C 3aKOHOJIaTeJIbCTBOM M HacTosiuuMu [IpaBuiiamu oTkpbIT Cuer.

1.26. Kox 3D Secure (3DS)/ MirAccept— koa ais ydacTus B Iporpamme O€30MacHOCTH,
WCTIOJNB3YIONIUICS C LEIbI0 JONOTHUTENbHON Bepudukanuu (rmposepku) [epxarens Kaprer bankom
IIPU COBEPILIEHUH PACUYETOB B CETH MIHTEpHET B pexuMe peanbHOro BpEMEHHU.

1.27. Komnpomeranusi IITMH — nonyuyenue cBenenuit o IIMH nro0biM nuiom, kpome
Hepxatensi.

1.28. Komnpomeranusi PexkBusuroB Kaprel — curyanus, npu Kotopoi pekBu3nuThl KapTsl
CTalM W3BECTHBl JPYrOMYy JHUIly, B pe3yJbTaTe€ 4Yero JajibHeWllee HCnoab30BaHue Kaptbl
MIPE/ICTABIISAETCS] HEOE30MAaCHBIM U MOKET MPUBECTU K HECAHKLIIMOHMPOBAHHOMY CIIMCAHUIO €HEKHBIX
cpencts co Cuera.

1.29. Kpurepun IIporpammsl JosuibHOCTH — onucanue [Ipemnoxenuit u [lpuBuneruit mo
[Iporpamme n0sIBHOCTH B pa3pe3e Y pOBHEN KIIMEHTOB.

1.30. MCC (Merchant Category Code) — ueTbIpex3Ha4HbIil TUPPOBON KO/, TPUCBANBACMBII
0aHKOM-3KBaiiepoM IPEIIPUITUIO TOPTOBIH (YCIyT) AJis Kiaccu(UKaIMK €ro 1Mo BUILY AESITeIbHOCTU
IIPU PETUCTpaLMK IPEANIPUATHS B IUIATEKHBIX CUCTEMAX.

1.31. HemepconupuuupoBaHHasi 0aHKOBCKasi KapTra — OaHKOBCKas KapTa, Ha JIUIIEBOM
CTOPOHE KOTOPOU OTCYTCTBYIOT pamiuius U ums Jlepkares.

Peoaxyus nynkma 1.30 npumensemcs npu 603HuKkHo8eHuu nepepacxooa 0o 31.12.2021 (sxn).

1.30. Hepa3pemeHnHblii oBepapadT — Hepa3pemeHHbIH (HECaHKITMOHMPOBAHHBIN) TIEpepacxo/
CPEICTB, 00pa3yIOUIUIiCS B pe3yJbTaTe MPEBBIIICHIS] CyMMBI PACXOIHBIX OTIEpalliii, MPOBEIEHHBIX C
ucnons3oBanueM Kaptel min e€ PexkBU3UTOB (C yd4eTOM CyMM KOMHCCHM, B3uMaeMbIx baHkoM u
JIPYTHEMH KPESTUTHBIMU OPTaHU3AIMSIMHY ), HajJ cymmon [TnarexxHoro mumuTa.

Peoaxyus nynkma 1.30 npumensemcs npu 603HukHo8eHuu nepepacxooa, Hauunas ¢ 01.01.2022e.

1.32. Texuudeckuii oBepapaT — HepaspelIeHHbIN (HECAaHKIIMOHUPOBAHHBIN) MEpepacxo/
CPEICTB, 00pa3yIONIUIiCS B pe3yJIbTaTe MPEBBIIICHISI CyMMBI PACXOIHBIX OTICPAIlii, MPOBEICHHBIX C
ucnons3oBanueM Kaprtel mnn e€ PexkBU3UTOB (C yd4eTOM CyMM KOMHCCHIA, B3uMaeMbIx baHkoM u
JPYTHEMH KPSTUTHBIMU OPTaHU3AIMSIMHY ), HaJ cymMmmon [TnarexxHoro mumuTa.

1.33. OBepapadt — kpenut, npeaocraBisembii bankom KimeHTy 1o cOOTBETCTByOIIEMY
JIOTOBOPY TPHU COBEPIICHHH Omepanuil ¢ ucnonb3oBanueM Kaprtel wnu e€ PexkBu3uToB B ciiydae
OTCYTCTBHSI JINOO HEOCTATOYHOCTH JCHEKHBIX cpencTB Ha Cuete Kiuenra.

1.34. OnepaniuoHHbIi JeHb — J€Hb, B T€UeHHE KOTOoporo baHk ocymiecTBisieT 0aHKOBCKHE
orepalnuu, npeaycMoTpeHHbie nuien3ueit banka Poccun. [IpogomkutensHocTs OnepaliioHHOTO JTHS
yCTaHaBIMBaeTCsl baHKOM CaMOCTOSITENBHO.

1.35. Opranm3zanusi-napTHep - OpraHu3alMs OKa3bIBAaIOUIasi YCIYTH 10 COBEPIICHUIO
¢uHaHCOBBIX caenok Mexnay bankom m Knmentom B cooTBercTBUU ¢ DenepanbHBIM 3aKOHOM OT
20.07.2020 Ne 211-®3 «O coBepiieHUd (PUHAHCOBBIX CJIIEJIOK C HCIOJIb30BaHHEM (HPHHAHCOBOU
IaTHOPMBIY.
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1.36. OcHOBHOWi HOMep MOOMJIBHOIO Tede)oHA — HOMEpP MOOWIBHOrO TenedoHa,
MIPUBSI3aHHBIN K KapTE U UCTIOJIb3YFOIITHIACS:
e B KauyeCcTBE OCHOBHOI'O HOMepa 1A ¢Bs3u ¢ KimeHTom;
e st nonydenuss Kimuentom koma 3D Secure (3DS)/ MirAccept;
e s nonkitoueHus Kirienra k yciyre JUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY KHBaHMUS,
e Uil HampaBieHUs yBeAomsieHUW KineHTy M YNOJTHOMOYEHHOMY JIMIly B paMKax
Cornanienus 0 Ha3HAYE€HUHU YTIOJHOMOYEHHOTO JIMIA /7Sl TOATBEPKIACHUS ONEepaLiii.
[Tonkmtouenue OCHOBHOTO HOMEpPa MOOHMIIBHOTO TenedoHa K KapTe SBIAETCS 00s13aTeNbHOMN
YCIIyTOH, 3a KOTOPYIO HE B3UMAETCsl KOMUCCUOHHOE BO3HATPAXKICHHE.

1.37. OcHOBHO# CcYeT JOJKHUKA — CUET, OTKPBIThIM B KPEIUTHON OpraHu3aliu KIUEHTY, B
OTHOIICHUH KOTOPOTO TPOBOAMTCS TNpoleaypa OaHKPOTCTBa B COOTBETCTBUM ¢ DenepaabHBIM
3aKk0HOM OT 26.10.2002 1. Ne 127-®D3 «O HecocTOATENbHOCTH (0aHKPOTCTBE)».

1.38. IAJI — myOnuyHBIE MOKHOCTHBIC JIMIIA, BKIIOYaroniue B cebsi kareropuu MITIJI,
MITJT u PITJL.

1.39. Ilepconanbubiii uaeHTHGUKanuoHHbIA Homep (IIMH) — uHauBuayanbHBIA KOJ,
npucBanBaeMblid Kaxaoi Kapre u ucnonpzyemsiid s uaeHTUGUKanuu Jlep:xatenst mpu COBEpIICHUH
uM onepanmii ¢ ucnonb3oBanuem Kaptel. [IMH sBnsiercs anainorom coOCTBEHHOPYYHOW MOIIHCH
Hepxarens.

1.40. IlepconnpuumupoBanHasi 0aHKOBCKasi Kapra — OaHKOBCKas KapTa, Ha JIMILIEBYIO
CTOPOHY KOTOpOW HaHeceHbl pamunus u ums Jlepxarens.

1.41. IlnaTe:xxHasi cUCTeMA - COBOKYIIHOCTb OTHOIIEHUN M MPOLENYP, BOSHUKAIOIINX MEXTY
IOpUANYECKUMA U (QU3MYECKUMH JUIaMU (YYACTHMKAMH ILIATEKHON CHCTeMbl), B Tpoliecce
SMUCCUM OaHKOBCKHUX KapT, OCYLIECTBJIEHMs omepauuil no Kapram u pacueroB Mo omnepauusm,
OCYILIECTBIISIEMBIM C HX HCMOJb30BaHHEM. [lnaTexXHbIMM cHUCTEMaMM SIBISAIOTCA MexXIyHapoIHbIe
[Tnarexxusie Cuctemsr VISA International (VISA) u MasterCard Worldwide (MasterCard), a taxxke
Hammonanenas cuctema turarexxubix kapt (HCIIK, nanmmonaneHas toiatekHas cucrema MUP).
[InarexxHple cUCTEMBI YCTAaHABIIMBAIOT MPaBUIIa U MPOLEYPhl pACUETOB IO MPOBEIECHHBIM ONEPALUIM
1 o0ecreunBaroT MPOBEJACHNUE PACUETOB M0 YKa3aHHBIM MTPaBHIIAM.

1.42. Ilokynka — coBeplIeHHasi C HCHodb30BaHueM KapTbel omepaiusi Mo TpUOOPETEHUIO
ToBapoB, padbotr wiau ycayr B TCII ¢ yderom orpaHudYeHHi, yKa3aHHBIX B pas3jeiie 5 HacTosmen
[IporpaMMBl JIOSTIBHOCTH.

1.43. IIpaBuaa nporpammbl JostibHOCTH AO «HCIIK» - [IpaBuna [IporpamMmsl JIOSJIBHOCTH
AxumonepHoro oOmecrBa «HamuoHanpHas cucTeMa IUIAaTEXKHBIX KapT», pa3MELIEHHbIE B
MH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn «IHTepHET» 10 aapecy: https://vamprivet.ru/rules/.

1.44. IlnaTte:xkHbIii JUMHUT — CyMMa JCHEXKHBIX CpEACTB, B Ipeaenax KoTopoll bank
MIPEeIOCTaBIIAET BO3MOXKHOCTh JlepKaTento coBeplIaTh pacxoJHble onepanuu mo Cuety GaHKOBCKOM
KapThl. [lnaTexHbI JTUMUT ompenensercs Kak CyMMa OCTaTKa JCHEXHBIX cpeacTB Ha Cuere u
HEUCIIOJIb30BAHHOIO OCTaTKa MPENOCTAaBICHHbIX bBaHKOM MO COOTBETCTBYIOIIEMY JOTOBOPY
KPEIUTHBIX CPE/ICTB, 32 BEIYETOM CyMMBI JICHEKHBIX CPEJICTB, BKIIIOUAIOIEH B ce0s1 ABTOPH30BaHHBIC
CYMMBI, U CyMMbI KOMUCCHUH, IpUUUTaromuecs banky, Ho He ciicaHHble co Cuera.

1.45. Ilpenyoxenne — nepeueHb Kareropuil ¢ ykazaHuem mnpoleHTa BosHarpaxiaeHus wuiu
unble [IpuBunernn ot banka, kotopsie KimreHT MoskeT BbIOpath B cucteme JbO.

1.46. IlpeanpuHUMATEIbCKAS AeSITEILHOCTh — CAMOCTOSITENIbHAS, OCYILIECTBIIIEMAasi HAa CBOM
PUCK JesTeNIbHOCTb, HAIpaBJICHHAs HA CHUCTEMATUYECKOE TMOIy4YeHHE MNPUObUIM OT MOJIb30BaHUS
HUMYIIECTBOM, MTPOAAXKH TOBAPOB, BHIMIOJIHEHUS pabOT WM OKa3aHHs yCIYT.

1.47. llpeacraBuTedb — GU3NYECKOE JHIO, ACHCTBYyIOIee OT WMeHH KimeHnta B cuimy
IIOJIHOMOYUI, OCHOBaHHbBIX Ha JJOBEPEHHOCTH, YKa3aHUHU 3aKOHA JIMOO aKTE€ YIOJHOMOYEHHOI'O Ha TO
roCyJapCTBEHHOT'O OpraHa WM OpraHa MECTHOI'O CaMOYIIPABJICHHUS.

1.48. IlpuBuaernss — 1mpenocraBieHHas baHkoM B pamkax IIporpaMMbl JOsUIBHOCTH
npedepenuus. Hanpumep, npenocTaBieHHe BO3MOXXHOCTH OECIUIATHOTO MOCEHIeHHs Ou3Hec-3ana
a’poropTa WIM KEJIE3HOJOPOKHOTO BOK3aJla WIM Bo3MelleHHe KiueHTy crommocTd mIpoxoia B
Ou3Hec-3all.

1.49. IlpuocranoBka aeiicrBusi KapTbl — BpeMeHHOE OTpaHUYECHUE HA COBEPUICHUE JIIOOBIX
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orepauuil ¢ ucrosib3oBanueM KapTsl nim ee peKBU3UTOB.

1.50. IIporpamma gosiibHOCTH Banka — npexycMmotpenHas pasaenom 7 Hactosmux [IpaBun
IIporpaMMa Mo CTUMYJIMPOBAHMIO TPAH3aKLMOHHON aKTMBHOCTH KIJIMEHTOB, B paMKax KOTOpoil baHk
HauuclisieT Bo3Harpaxkaenust 3a ocyuiectBienue KimeHTtoM omepanuii ¢ uicnosib3oBaHueM KapTel B
TOPrOBO-CEPBUCHBIX MPEIIPUITHIX U MOXKET NPEAOCTaBISATh [IpuBunerun.

1.51. Paboumii n1eHb — ieHb pabOTHI COrNIacHO IpadUKy CMEHHOCTH WJIM PaCHOPSAIKY pabOThI
rojoBHoro oduca banka.

1.52. PeecTp HMHOCTpPaHHBIX AareHTOB — QopMupyemMblii MUHUCTEPCTBOM  IOCTHIIMH
Poccuiickoit denepanuy CHHMCOK JIUL, MOJYYAOIMX MOLACPKKY U (WIM) HaXOIAIIMXCSA IOA
WHOCTPAHHBIM BIIMSIHUEM H OCYIIECTBIISIIOIIMX JAESITENIBHOCTh, BHABI KOTOPOW YKa3aHbl B  CT.4
@enepasnibHoro 3akoHa Ne255-d3 «O koHTposie 3a AEATENBHOCTBIO JIML, HAaXOIALIMXCA IOJ
WHOCTPAHHBIM BIIMSIHUEM» W TNPU3HAHHBIX WHOCTPAHHBIMM Aar€éHTaMH B COOTBETCTBHHM C HOpPMaMu
YKa3aHHOT'O 3aKOHA..

1.53. Peectp xonTposaupyembix jul (Peecrp) — dopmupyemsrit MBJ] Poccun crimcok s,
KOTOPBIN COJEPKUT CBEJCHUS 00 MHOCTPaHHBIX I'paxkIaHax, Haxonsamuxcs B Poccuiickoit denepanun
Y HE UMEIOIIMX 3aKOHHBIX OCHOBaHUM J1sl mpedbIBaHus (npokruBanus) B Poccuiickoit @enepariui.

1.54. PexBu3utbl Kaptbel — Homep Kaptel, ¢amunua u ums epxarens (B ciydae
[lepconunduumpoBanHbIX 6aHKOBCKUX KapT), cpok aerctBus Kaptel, CVV/CVC kon.
1.55. Poccuiickoe myoauuHoe gosxuHocTHoe Juuno (PIIIJ) - dusuueckue mwuia,

3aMenIaronue (3aHMMAFOIIIHE):

- rocynapcTBeHHble 1okHOCTH Poccniickoit denepanuu;

- noypkHOCTH WwieHoB CoBeTa nupektopoB LlenTpanbaoro 6anka Poccuiickoit denepanuu;

- JOJDKHOCTU  (efiepalibHOM TOCYJapCTBEHHOM CIyXObl, Ha3HAu€HHWE Ha KOTOpbIE H
0CBOOOXKJEHHE OT KOTOopbiX ocymectBistorces Ilpesupenrom Poccuiickoit  ®enepauun  win
[IpaButensctBoM Poccuiickoit denepannu;

- noymxHocTU B LlenTpansHoM O6anke Poccuiickoit denepanyn, rocy1apcTBEHHbIX KOPIOPALUIX
U MHBIX OpraHu3alusx, co3gaHHbiXx Poccuiickoit deneparueil Ha OCHOBaHUU (eliepaibHbIX 3aKOHOB,
BKJIFOYEHHBIE B [IEPEYHU JOJDKHOCTEM, onpeaenssemsie [Ipesnnenrom Pocculickon @enepanuu.

1.56. CepBuc «SMS-undopmupoBanmue» — yciayra banka mo ornpaBke MH(MOPMALUOHHBIX
coobmenuit Kinuenry B Buae SMS-coobmmenus nin Push-yBenomiienusi.

1.57. Cuer O6ankoBckoil kapThl (Cuer) — OGAHKOBCKUHM cyeT, OTKPBITHIH baHkoM Ha ums
KnuenTa Ha ocHoBaHuM JloroBopa [Isl OCYILIECTBJICHUS PACUETOB IO ONEPALUSIM C MCIOIb30BAaHUEM
Kapt (PexBuzurto Kapr).

1.58. ToproBo-cepBucnoe mnpeanpusitue (TCII) — ropuaudeckoe  JUIO  WIH
UHAMBUIYaIbHBIM IpelnpuHUMAaTeIb, OCYIIECTBISIOMEe(UiH) MpoJaky TOBapOB MIM YCIyr U
pUHUMaroIee(1il) K orare OaHKOBCKUE KapThl.

1.59. ¥YmosHOMO4YeHHOE JIMIO - JTO JIMIO, KOTopoe KIMEHT Hajenwl MOJTHOMOYMSAMM IO
MOATBEP:K/ICHUIO ONepalliii IO MEPEBOJY IEHEKHBIX CPEACTB ¢ OAHKOBCKMX cueToB KiueHra B monb3y
TPEThUX JIMI, a TAKXKe JJIs MOJy4EeHUS HAJMYHBIX CPEACTB ¢ OaHKOBCKMX cueToB KimeHta, B ToM
YHClIe C UCTOIb30BaHHEM OaHKOMaTa.

1.60. YpoBenr KumenTa — mpusHak, onpeneneHHbli 1 nenei [IporpaMMel osuibHOCTH,
ITO3BOJISIOIIHANA CETMEHTHPOBaTh KIIMEeHTOB.

1.61. Yeayra aucTaHHHOHHOIO OaHKOBCKOro oociay:xuBanusi ([IBO)- ycinyra banka,
npenoctapisomas KineHty BO3MOKHOCTh IMCTAaHIIMOHHO 4epe3 ceTh VIHTEepHET ¢ MCIOoNb30BaHUEM
JIEKTPOHHBIX BBIYUCIUTENbHBIX CPEACTB (MEPCOHATBHBIH KOMIBIOTEp, IUIAHLIETHBIH KOMIIBIOTED,
HOYTOYK/HETOYK, MOOWJIBHBIA TenedoH c omepannoHHOW cucremoir 10S wmmum Android m np.)
OCYILECTBIISATh OMNEpPAlMU C UCHOJb30BaHUEM KapThl, 0 CyeTy OaHKOBCKOW KapThbl, a TaKKe HHbIE
onepauuu. llpenocraBnenne ycnyru bankom ocymectBiaseTrcss B cooTBeTcTBUM ¢ [IpaBuiamu
JMCTAHIIMOHHOTO 0aHKOBCKOI'O 00cy X HBaHUs KIUeHTOB B cucreMe «CI'b OnnaiiH» u B MOOMIBHOM
npuinoxxennu «CI'b Mobaiiny .

1.62. DuekTponHblii JokyMeHT» (/) — 1OKyMeHT, B KOTOpOM HH(OpMalus MpeacTaBlieHa B
ANIEKTPOHHOU (opme, a €€ HEM3MEHHOCTh W/WIM aBTOPCTBO YJIOCTOBEPEHBI C TOMOIIBI0 AHaiora
COOCTBEHHOPYYHON MOAMUCU. DIIEKTPOHHBIN TOKYMEHT HPU3HAETCS SKBUBAJEHTHBIM aHAJIOTUYHOMY



JOKYMEHTy Ha OyMaXHOM HocHUTele, O(OPMIEHHOMY B COOTBETCTBUM C TpeOOBaHUAMHU
3akoHoAarenscTBa Poccuiickoit denepaiuu, U NOPOXKIAAeT aHAIIOTMYHBIE €My IIpaBa U 00s13aTenbCTBa
CTOPOH JIMOO CBUJAETEIBCTBYET O HAJIECKAIIEM HCHOJHEHUU CTOPOHAMU CBOMX OOS3aTENLCTB IO
HoroBopy.

1.63. SMS-undopmupoBanue —  HampaBleHHE KIHMEHTY SMS-cooOmennii wmu Push-
yBEIOMJICHUSI B paMKax cepBuca «SMS-undpopmupoBanue» B COOTBETCTBUM C llopsakom
npenocTabienus ceppuca « SMS-undopmupoBanue» (I[Ipunoxenue 1 k [IpaBunam).

1.64. SMS-coob6uenne — nHGOPMAIIMOHHOE TEKCTOBOE COOOIIeHNE, TIepeaBaeMoe bankoMm Ha
OcHOBHO¥ HOMEp MOOMIIBHOTO Tese(oHa yepes3 orepaTopa MOOUIBHOM CBS3H.

1.65. Push-yBenomiienue - nvHGOpMaImOHHOE BCIUIBIBAIOIICE YBEIOMJICHHE B BEPXHEH 4acTH
9KpaHa MoOuIbHOro yctpoiictBa KimeHra ¢ ucnonb3oBanueM MoOuinpHOro mnpuiiokeHus banka
nocpenctBom cetu HurtepHer. [lomyuenue Push-yBemomieHuii BO3MOXHO TMOCJIE€ YCTAaHOBJICHUS
MoOWIBHOTO TPUIIOKEHUSI Ha MOOMJIBHOM YCTpPOICTBE, a Takke IOocCie NEepBOro BXoJa B HEro s
perucrpanu MOOMJIBHOTO YCTPONCTBA U MPUBSA3KU ero K OCHOBHOMY HOMEpPY MOOUIIBHOTO TenedoHa
B cnyuae orcyrctBus y KimeHnta  ycTaHOBIEHHOTO Ha MOOWIBHOE YCTpOicTBO MOOHMIBLHOTO
npuwioxxkenus Push-yBenmomnienuss He pgocraBistorcs. s momydeHuss push-yBenomsieHuit  oT
MOOMIIBHOTO NpuiiokeHus banka He00X0AUMO YOeTUThCS, YTO B CHCTEMHBIX HACTPOUKAaX MOOMIILHOTO
yCTpOICTBa pa3pelieHbl push-yBegoMiIeHUs! ISl JTaHHOTO MPUIIOKEHHUSL.

2. OBLIMHE ITOJIOKEHUA

2.1. Hacrosmue IlpaBuna Bmecre ¢ 3asBieHHEeM Ha OTKpbiTMe (CueTa U IOIy4YEHHE
6ankoBckoil kaptel AO «BAHK CI'b» (manee - 3asBnenue Ha otkpeitTue Cuera), Tapudamu
KOMHCCHOHHOTO BO3HAIPaXACHUS MO OOCITY>KMBAaHHIO (DU3MYECKHUX JIMIl — Jepxarerae 0aHKOBCKUX
kapT AO «BAHK CI'by» (manee — Tapudsi) u I[IpaBmina nucTaHIIMOHHOTO OAHKOBCKOTO OOCTYKMBaHUS
kiueHToB B cucreMe «CI'b Ownmaiin» u B mobunbHoM npuioxenun «CI'b Mo6Gaitim» AO «bAHK
CI'b» ( Janee — Ipasuna JIbO) npeacrasisior codoit JloroBop 6aHKOBCKOTO CU€Ta U UCIIOIb30BAHMS
6ankoBckoil kapThl AO «BAHK CI'by» (nanee — JloroBop), KOTOpBIi onpesenseT yCa0BUs OTKPBITUS U
BeneHus: Cuera, yCTaHABJIMBAET MOPSAOK OOCITYKMBAaHUS M HUCIOJIb30BaHUS bBaHKOBCKHUX KapT U
peryiupyer OTHOIIECHHUS, BO3HMKAIOIIUME B CBSI3U C 3TUM Mexnay bankom u Kiuentom (manee
coBMeCTHO — CTOPOHBI).

2.2. 3axkmroyeHue JloroBopa OCyLIECTBISIETCS IyTeM INpucoeauHEHUs KimeHTa LeluKoM U
MOJIHOCTBIO K ycnoBUSM Hactosiux IIpaBmi B coorBercTBUU cO cT. 428 ['paxmaHckoro kojaexca
Poccuiickoit denepanyu M NPOU3BOAUTCS NOCPEACTBOM mnoanucanus Knuenrom 3asBieHus Ha
oTkpbiTHe Cuera ycraHoBIeHHON bankom ¢opmbl (odepra) u aknenta bankom. 3asBieHHEe MOXET
OBITH O(OPMIICHO OJTHUM U3 CIEIYIOLINX CIIOCOOOB:

— Ha OyMa)KHOM HOCHUTEJIE U MOAMUCAHO COOCTBEHHOPYUHOI noanuckio Knnenra;
— B BUJIe DIEKTPOHHOTO JOKYMEHTAa U MOJINHCAaHO AHAJIOrOM COOCTBEHHOPYYHOMU MOJIIMTUCH
Kiuenra.

2.3. 3asBieHUE Ha OTKPBITHE CUeTa MOXET ObITh mpuHiATO 0T Kimenta corpynnukom banka,
corpyaaukom Opranmzanuu-naptaepa (eciu KnueHt odopmut 3asBKy Ha goctaBky KapTel Ha caiite
6anka), mubo B Cucreme /IbO (mpu Boimycke Lludposoii kapter). Mudopmanus o6 Opranuzaruu-
naptHepe poBoautcs 1o Kinenrta bankom npu odpopmiennn KireHTom 3asBKM Ha TIOCTaBKY KapThl Ha
canre banka.

2.4. TlpaBa u oOs3anHOcTH CTOpoH 1o JlOroBOpY B 4YacTH, PEryIHMPYIOMIEH BBINYCK H
obciry:xuBanue Kapr, a Taxke oTKpbITHE U BeieHne CueTa BO3HMKAIOT C MOMEHTa MpUHATUS bankom
MOJIOKUTEIBHOTO pEIIeHHs O 3akKIoYeHHuH ¢ KiueHToM JloroBopa (akuenta bankoMm odepTsl
KJIMEHTA).

[TontBepxnenuemM ¢akra 3akiaroueHus JloroBopa siBisieTcss oToOpaxkeHHe HMH(OpMalMM B
cUcTeMe TUCTAHIMOHHOTO OaHKOBCKOTO 00cIy»)1BaHus 00 OTKpbITHH Ha MM Kinenra Cuera KapTsl.

2.5. Mo 3akmouenust [Jorosopa bank nndopmupyer Kinuenra o0 ycioBHSX HCIIOJIB30BAHUS
Kaptsl, npenycmorpennsix B IlpaBumax, IlpaBunax JBO u Tapudax banka, 06 orpaHmueHusx
CIIOCOOOB M MECT HCIOJIb30BaHUS KapThl, CIydasx TIOBBIIIEHHOTO pUCKAa MpPH HCIOJb30BAHUU
AJIEKTPOHHOIO CPEJCTBA IulaTexka, n3okeHHbIX B IIpaBunax, IlpaBunax JIBO u Ilamsatke o mepax
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0€30MacHOT0 MCIIOIb30BaHMs 0aHKOBCKHX KapT. bank pazmemaer IIpasuia, [Ipasuna JIBO, Tapudst u
[TamsaTKy 0 Mepax 0e30MacHOro0 MCHOJIb30BaHUS OAHKOBCKHUX KapT [Uisl O3HakomieHus KiueHToB
MyTeM OIyOIMKOBaHUS UH(OPMAIIH:

e Ha CTEHJax B ONEpalMOHHBIX 3anax baHka;

e Ha ounmansHOM caiite banka www.severgazbank.ru;

® HHBIM CTIIOCOOOM, MO3BOJSIOMMM KiMeHTy moiryunTh WHPOPMAILHIO M yCTAaHOBUTH, YTO OHA
ncxoaut u3 banka.

2.6. bank oTka3biBaeT B 3aKioueHnH JloroBopa ¢ Gu3MYECKUM JHIIOM:

— B CcIy4yae HENPOBEJCHHS B COOTBETCTBHM C TpPEOOBAaHUSAMH, YCTaHOBJICHHBIMHU
®enepanbHbIM 3aKkOHOM Ne 115-D3 u npuHMMaeMbIMU Ha €r0 OCHOBE HOPMAaTHUBHBIMM ITPaBOBBIMU
aktamu Poccuiickoit @enepanuu 1 HOpMaTUBHBIMU akTaMu banka Poccuu, naeHTHGUKAIMNA KIIMEHTA,
NIPEJCTaBUTENS KIMEHTA, BbIrogonpuoOperaTens 1 6eHepuuapHoro BiaaienbLa;

— B CIyyae HENpeJICTaBICHUs KIMEHTOM HH(GOpMAlMM O HAJIOTOBOM pPE3UIECHTCTBE B
OTHOIIIEHWH caMoro ceds, BbeIrofonpuodperarenedl, W (MIM) JMIL, OPSIMO WIM KOCBEHHO HX
KOHTPOJIMPYIOIINX, 3anpamnBaemoil bankom B coorsercTBuu co cT. 142.4 HK P®;

- B HMHBIX CIy4asiX, yCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM PD.

2.7. baHK 00s3yeTcs MPUHUMATh M 3a4UCIIATH MocTynatomue Ha CueT JIeHeKHBbIE CpPe/ICTBa,
npoBoaAuTh o CUeTy onepaiuu ¢ ucnoyib3zoBanueM bankoBckux kapt (PekBusutoB KapT), BEINOIHATH
pacnopsbkenust KineHTa O TmepeuucieHMH W BblJade COOTBETCTBYIOIMX cymMMm co Cuera B
COOTBETCTBUH C 1. 3.6. [IpaBu.

2.8. Kapra npenocrasnsierca bankom Jlepkarento BO BpEMEHHOE TMOJIb30BaHUE U MOJICKHUT
00s13aTeIbHOMY BO3BpaTy B baHK B clieyromux cirydasx:

® 110 UCTCUYECHHUH CpoKa aercTBusa Kaprsl;

e 11pu noBpexaeHnn Kaprer;

e IIpu pacTtop:keHuu Jlorosopa;

e 110 TpeboBaHMIO banka.

2.9. Ilo 3asBnenuto Knuenra k ero Cuety MokeT ObITh BhINyIIeHa [lomonHUTENbHAS KapTa Ha
umsa Knuenta wnm  ykazanHoro Kiwmentom nuna, ecau  Tapudamu mOpenycMOTpEH  BBIMYCK
JomnonuurenpHoi kapThl K Cuery. JlomomHUTeNnbHash KapTa BBIMTYCKAeTCS MPU YCIOBUU HATUYUS
aKTUBHOHN (melicTBylolIeil) OCHOBHOM OaHkOBckoW KapThl K cuery Kiwmenrta. Jlepxarens
JIONOMTHUTENBHOM KapThl MOXKET He sBIAThCS BiaaenblieM Cuera. Jlepxkartens JlomonHuTensHON
KapThl HMEET IMpaBO Ha coBepuieHue omnepanuii no CueTy TONBKO C HCIOJIb30BAaHUEM
HononuurensbHoil kapTel. K onHomy Cuery moxxeT ObITh BbimylieHO 10 7 (Cemu) JlONOJHUTENBHBIX
KapT, €CJIM HHOE He TIpeaycMoTpeHo Tapudamu.

2.10. lepxaTenp sIBIsSETCS €AMHCTBEHHBIM JIMIIOM, MMEIOIMM IpaBoO Mojb3oBaThecs KapToi,
BBIIYLIEHHOW Ha €ro uMms. 3amnpemiaercs mnepeaaBatb Kaprty s ucnosb3oBaHusi JH0bIM
TPeTbUM JIHIIAM.

2.11. bank 3axitouaet J{oroBop co cieayomuMu Gru3niecKUMHU JUIaMH, TPEI0CTaBUBIINMHU B
baHK JOKyMEHTBI, yJIOCTOBEpSIOLIME JMYHOCTb, A TAK)KE HHbIE JOKYMEHTHI, HEOOXOAMMBIEC IS
OCYIIECTBJICHUS UICHTU(DUKALINN:

® COBEPIICHHOJETHUMU, JOCTUTIIMMU |8-J1eTHEr0 BO3pacTa;

® HECOBEPIICHHOJETHUMH, B Bo3pacte oT 14 mo 18 ner ([lanee — HecoBepIIeHHONETHUI) MPHU
HaJIMYUU NUCBMEHHOIO COTJIacHs 3aKOHHOTI'O MPEACTABUTENA (a B Cilydae, €CIM HECOBEPILIEHHOJIETHUM,
TOoCTUTIUN 16 7eT, 0OBSIBICHHBINA MOJHOCTBIO JAEECTIOCOOHBIM (IMaHCHUTIAINSA) MPeIOCTaBIseT B bank
peleHre oprana OoreK! U MONEeUnTeNIbCTBA, CBUICTEIbCTBO O 3aKII0UEHUH Opaka Ui pelieHue Ccyia —
0€3 MMCbMEHHOTO COTJIACHS POJAUTEIICH ).

Cornacue 3aKOHHOTO MPEICTABUTEIS] MOXXET OBITb O(QOPMIICHO M MOIMUCAHO 3aKOHHBIM
npeacTaBuTeneM B banke B mpucyrcTBun paboTHuka banka (o ¢dopme banka), mubo npeacTaBieHo B
bank camMMM HECOBEpPLICHHOJETHUM C OOS3aTEJbHBIM YJOCTOBEPEHHEM HOTAPUYCOM MOIIHCH
3aKOHHOTO MPEJCTABUTENS O]l ITUM MMCbMEHHBIM COTJIACHEM.

IIpu He yka3zaHMM 3aKOHHBIM IPEACTaBUTEIEM B YKa3aHHOM BBIIIE COTJIACHMM CBEICHUH O
CBOEM HOMEpPE MOOUIBLHOTO TenedoHa , KOTOPBIM HeoOXxoauM baHKy B 11e1sX yBe1OMIIeHUST 3aKOHHOTO
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MIpEACTAaBUTENS cOrjacHO M. 8.4 YcIoBHIM O COBEPIIEHHBIX HECOBEPILIEHHOJETHEM OIEpaLUsiX C
ucnonp3oBanneM Kaprtel unu ee PexkBusutoB, baHk OTKa3blBaeT HECOBEPUICHHOJIETHEMY B
3akmoueHnu Jlorosopa u npenocrasieHuu Kaprel.

2.12. lononHutenbHble OaHKOBCKHE KapThl K cueTy KimeHTa MOryT OBITh BBIMYIIEHBI IO
3asBieHnto Kimenra:

e (u3MuUecKuM NuIaM, yKa3aHHbIM B 1. 2.11. Hacrosmux [Ipasu;

¢ (pHU3MUECKUM JIMIAM, TOCTUTIINM 6-JIETHETO BO3pacTa MpU HAIWYHH MMUCbMEHHOTO COTJIACHS
poauTesnel, yCbIHOBUTENIEH WM ONIEKYHOB:

- MpH yciaoBuUU O6JIU3KOro poactsa ¢ Kiuentom, mu6o
- ecinu KiMeHT siBisieTCsl yChIHOBUTEIEM, OTIEKYHOM.

2.13. Jlenexusle cpeacta Kiuenra (B MOIHON CyMME MIIM YaCTUYHO), pa3MelleHHble B baHke
o JloroBopy, 3acTpaxoBaHbl B pa3Mepe U Ha YCJIOBUSX, YCTAHOBICHHBIX DenepaibHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHuH BKJIa10B B OaHKax Poccuiickoit @enepannmny.

2.14. bank BnpaBe nmotpeboBaTh OT KimeHTa JOKYMEHTBI, TTOATBEPKIAIOIINE MPABOMEPHOCTh
1 SKOHOMHMYECKYIO L[e1eCO00Pa3HOCTh OCYIIECTBIIIEMBIX ONEPAIii, 3alIpalINBaTh HHbIE JOKYMEHTHI U
CBEJICHUs, HeOOXOIUMBIE JIJIs1 BBITTOJIHEHUS TpeOoBanuii denepanbHoro 3akona ot 07.08.2001 Ne 115-
@3 «O npoTUBOAECUCTBUH JIETANU3ALMHN (OTMBIBAHUIO) 10XOJ0B, IIOJYUYEHHBIX MPECTYIHBIM IIyTEM, U
(¢unancupoBaHuo Teppopusmay (nanee — DenepanpHbiid 3ak0oH oT 07.08.2001 No 115-®3) u
BHYTpeHHUX TpaBuwi banka. KimeHT o00s3aH MpeacTaBUTh yKa3aHHBbIE JOKYMEHTBI B CpOK,
YCTaHOBJICHHBIN B TpeOoBaHUU. BrIieykazanHoe TpeOoBaHUE peabsBisieTcs: baHkoM B TUCEMEHHOMN
¢bopmMe W HampaBiIgeTCs 3aKa3HBIM IHUCHMO C YBEJIOMIIEHHEM II0 aJpecy MecTa >KUTENbCTBA
(peructparun) Knuenra niam aapeca Mecta npedsiBanus KimenTta (ecinu JaHHBIA aapec OTIIMYaeTCs OT
azipeca Mecta KUTeIbCTBa (peructparun) Kinuenra), mubo Bpydaercs KnmueHTy npu ero JMYHOM sSBKE.

JlomonHUTENbHO, B LEISAX YCKOpPEHUs mepeaadyd HHPopMaluu, TpeOoBaHHE MOXKET ObITh
npenbsiBneHo bankom B dopme SMS-coobmienusi, Push-yBemomiienus wnm  cooOmieHus,
OTHPABJICHHOTO Ha aJpec IEKTPOHHOM MOYTHI, MpenocTaBieHHbI Kinentom banky.

B cnyuae HenpenocraBineHuss (WM HENOJHOTO  NPEAOCTaBICHMsS, IPEAOCTaBICHUS
HEJOCTOBEPHBIX JOKYMEHTOB) IO 3ampocy baHka B yCTaHOBIEHHBIH CPOK JOKYMEHTOB (CBEIEHUM),
HEOOXOAUMBIX Ui ucnonHeHus TpeOoBanuii dDenepanbHoro 3akoHa Ne 115-03 bank Bmopase
MpUOCTaHOBUTH onepaunu no Kapram Knuenra.

bank BmpaBe 3a0JOKHpPOBATh WM MPUOCTAHOBUTH jaeiicTBue Kaprel Kimenra, B ciydasx,
YCTaHOBJICHHBIX JCHCTBYIONIMM 3aKOHOIaTeIbcTBOM Poccuiickoit denepanuu, B T.4. B cliy4ae, €Cliv y
banka BO3HMKAIOT MOJO3PEHUs, YTO ONEPALUs OCYLIECTBISETCA B LENSAX Jeranu3auuu (OTMbIBAHHS)
JIOXOJI0B, MOTYYEHHBIX MPECTYIHBIM ITyTeM, U (W) GUHAHCUPOBAHUS TEPPOpHU3MA.

2.15. baHk BnpaBe 0TKa3aTh B BBIIIOJIHEHUU pacnopsbkeHus KimenTa o coBepiieHnn onepanyuu
no Cuery, B cinydasx, onpeaenaeHubix OeaepaibHbiM 3ak0HOM Ne 115-D3 u DenepanbHbIM 3aKOHOM
or 28.12.2012 N 272-®3 "O wMepax BO3ICHCTBUS Ha JIML, IPUYACTHBIX K HAPYIIECHUSIM
OCHOBOIIOJIATAIOIIMX TIpaB U CBOOOJ YesoBeKa, MpaB W cBOOON TrpaxkaaH Poccuiickoit denepanun’.
bank Hampasnser Knuenty undopmanuio o qate U NpuuUHAX MPUHITHS TAaKOTO PEIICHUS B MOPSIIIKE,
ompeieJIeHHOM B ab3arie 2 myHkTa 2.14.

2.16. Bo wucnonHneHue TpeOOBaHMI 3akoHOJaTenbcTBa baHK BopaBe oTkazaTh KimeHTy B
MIPOBEJICHUU OMNEpalUK MO MEPEeBOJY ACHEKHBIX CPEICTB C HCIHOJb30BaHWEeM KapTbl (pEeKBU3UTOB
KapTbl) B monp3y nosyvarenei IEHEKHBIX CPEJCTB, B OTHOIIEHHHM KOTOPBIX MMEIOTCS CBEIEHUS 00
OCYIIECTBJICHUU UMH JEATEIBHOCTH 110 OPTaHU3alUU U TIPOBEACHUIO JIOTEpEH WM a3apTHBIX UTP.

2.17. baHk BrpaBe OTKa3aTb B COBEPLICHUM ONEPALNN, OCYIIECTBISEMBIX B IOJb3Y WIH IO
nopy4deHuto kinenta no Cuery, B cilydyae HEMpeACTaBIeHHs KIMEHTOM HH(POpMaIiH, 3apalIiBaeMoi
bankom B cootBercTBUHM co cT. 142.4 HK P®, HeoOxomumoil sl YCTaHOBJICHHS HAJIOTOBOTO
PE3UEHTCTBA KIIMEHTOB, BHITOJONIPHOOpETaTENeH 1 JIHII, TPSIMO MJIM KOCBEHHO UX KOHTPOJIUPYIOIIUX.

2.18. Bolmuiathsl 3a cueT cpeAcTB Oropkera 0roKeTHOM cuctembl PO, monagaromniye moj 4acTh
5.5 cratem 30.5 denepanpHoro 3akoHa Nel61-d3 «O HarmoHAIBHON TIIATE)KHOU cUCTEMe» (J1anee —
®enepanbHblil 3akoH Ne 161- @3), bank 3aunciser Ha cueTa, IPeAyCMaTPUBAIOIINE HCIIOJIb30BAHNE
TOJBKO KapT HAIMOHAJIBHOM IUIaTeXHOM cuctemorl «Mup». IIpum oTcyrcTBUM cyeTta ¢ KapTou
HAIIMOHAJIBHOM IUIATEXKHOU cucteMor «Mup» baHk neiictByer B coorBeTcTBUM ¢ llonoxxkennem banka
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Poccun ot 29 nrons 2021 r. Ne 762-11 «O npaBuiax ocyIiecTBIEHUS NIEPEBOAA JEHEKHBIX CPEICTBY.

2.19. Ilpu otkpsitun Kaptel Knunent o6s3an npenoctaButb OCHOBHOW HOMEP MOOMIIBHOTO
TenedoHa.

2.20. [IpoaoKUTEIBbHOCTh, BpeMs Hadala U OKOHYaHus OmnepanuoHHoro naHA baHka
ycraHaBnuBaeTcsi baHkom u goBoauTcs 10 cBeneHus KimeHta myTem pasmenieHHs oObsBICHUS Ha
CTEHJ[aX OINEepallMOHHBIX 3a70B baHka, a Takke Ha oduimansHoM caiite banka B cetn MHTEpHET 1O
azpecy www.severgazbank.ru.

2.21. OnepannoHHbI JeHb (TPOJOJDKATEILHOCTh, BpPEMs Hadaja W OKOHYAHHUS) MOXKET
pasnuyaTthes 0 peruoHam npucyrcrsus banka.

2.22. bank pa3zmeniaet [Tamsatky "OO 3eKTpPOHHBIX JEHEKHBIX CpeAcTBaxX' Ha opHUIMATEHOM
caiite banka B cetu lHTepHeT mo agpecy www.severgazbank.ru.

Kimnent o6s3yercs o3Hakomuthes ¢ [TamsaTkoit "OO 37eKTpOHHBIX JEHEXKHBIX CpeAcTBax" 10
3axmoueHus Jloroeopa.

2.23. bank BmpaBe oTkazaTb KiIMEHTy B NpOBENEHUM ONEpalMil C MCHOJb30BaHUEM KapTbl
(pexBu3uToB KapThl) COOTBETCTBYIONIMX MpPU3HAKAM OCYILECTBIICHUS IMEpeBOJa JIEHEKHBIX CPEICTB
6e3 100pOBOJIBLHOTO COTrjlacHsl KJIIMEHTa B COOTBETCTBUU ¢ TpeOoBaHusiMu denepanpHoro 3akona 161-
@3. VBenomienue Knmenta ocymiecTBisercs myTeM HampasieHus SMS-coobmenust uiau Push-
YBEIOMJICHHUS.

B ciyuae nmomyuenust SMS-cooOmenuss uinu Push-yBenominenus ot banka Knuent o6s3aH
oOparutbcs B bank g mnomydeHuss uHGOpManud O BO3MOXKHOCTH COBEpUICHHS MOBTOPHOMU
olepaluy, MO KOTOpOW ObLI MOJIY4YeH OTKa3, O pUCKAaX COBEPIIEHHs IOBTOPHOW oOmepalui,
COOTBETCTBYIOIIEH IpHU3HAKaM OCYILECTBICHHUS IEpeBO/a JCHEKHBIX CPeICTB 0e3 100pOBOIBHOIO
corlacus KJIMEHTa, U PEKOMEHIALUAX 110 UX CHU)KEHHUIO.

Ecmn otkionenue omepammu HE cBsizano ¢ monydenwem ot banka Poccuum wmHbopmarmm
coJiepxalieiics B 6a3e JaHHBIX O CIyYasxX U HOMBITKAX OCYIIECTBICHHS NEPEBOJIOB JICHEKHBIX CPEJICTB
0e3 J100pOBOJILHOIO _cOrjlacusi KJIWEeHTa, baHK MOXeT MNpUHATh OT KIUEHTAa IOATBEPXKICHUE
COBEpILEHHUs] TOBTOPHOW omepaluu B YCTHOH (hopMe B XoJlie pa3roBopa C KIMEHTOM MU COOOIIUTh
KJIMEHTY O BO3MO>KHOCTH IIOBTOPHUTbH OIEpAIMIO, €CJIM BO BPEMsI 3TOTO pa3roBopa OblLia BbISICHEHA
9KOHOMMYECKAs CyTh OIIEPALlUU U MOATBEPHKACHO, YTO OHA OCYILECTBIISETCSI CAMUM KIMEHTOM.

Ecnu oTka3 B coBeplleHUH onepany ocyliecTBieH baHkoM 1o mpuyurHe Haldu4yus CBEIEHUH O
nonyyarene B Oa3ze maHHbIX banka Poccum, conepxkamedt mH@OpMamuio o Cilydasx M IONbBITKax
OCYIIECTBJICHUSI TIEPEBOJIOB JICHEKHBIX CpEACTB 0e3 J100pOBOJBHOTO COrJacHsl KIUEHTa, TO
MOATBEpKIeHUE onepanuu KiMeHTOM OCyIIeCTBIISETCS TOJIBKO IIyTEM NOoAauu B baHK MUCBMEHHOIO
3asBJICHUS 110 ycTaHOBIIeHHON bankom dopme He mo3aHee paboyero qus banka, ciemyromiero 3a qHemM
COBEpUICHMsI NoNo3puTenpHON omnepauuu. IIpencraBnenne KimeHTOM nopydeHuss Ha INpPOBENEHHE
ITOBTOPHOM ONEpaIy B 3TOM ClIydae TakkKe BO3MOXHO TOJIbKO IIPU JIMYHOM BU3UTE B baHK.

B cmyuae, ecim, HecMOTpss Ha ocyluecTBieHHMe KiMeHTOM nAelCTBHH 10 COBEPLICHHIO
MOBTOpPHOW omepanuu, bank momyunn ot banka Poccum wmHpoOpMmamuio, coaepxkarryrocs B 0ase
JaHHBIX O CIyYasiX U TOMBITKaX OCYIIECTBICHUS MEPEBOOB JICHEKHBIX CpeACTB 0e3 10OpPOBOIHLHOTO
cornacus KiaueHTta, bank oTka3biBaeT B coBepuieHHH KIMeHTOM MOBTOPHOM onepanuu (jajnee — oTkas
B COBEpIIEHUH TOBTOpHON omepanuu Kimenra). B ykazanHom ciydyae baHk HezameqmuTenbHO
yBenomisier Kimenra myrem HampasieHuss SMS-cooOmenust mimm Push-yBenomiienust , 06 oTkasze B
COBEPILEHUH NOBTOPHOM onepanuu KineHnra ¢ ykazaHueM NpUYUHBI TAKOIO OTKa3a U O BO3MOYKHOCTH
coBepieHus KinmenTom nocneayrouei MoBTOPHOU OIeparuu.

Ecnu KnueHT mo uicteueHnn IBYX JHEH co IHA moiydeHus yBenomueHus (SMS —cooOrmienus
wm Push-yBenomnenust) or banka wuMeeT HaMmepeHHE COBEPIIMTH OIEPAIHI0, TO B TEUCHHE
cnenyroliero pabouero qHs baHka oH MOXET COBEpPIINTH MOBTOPHYIO OIMEPAIINIO, COACPIKAIIYIO T€ JKe
PEKBU3HUTHI TOJIydaTess (TIaTeNblIuKa) U Ty )K€ CyMMY TepeBoja. baHk coBepiaer mocieayrouyio
MOBTOPHYIO omnepaunto KiumeHTta mnpu OTCYTCTBUM MHBIX YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit deneparum OCHOBAHUI HE COBEPILIATH MOCIEAYIONIYI0 TOBTOPHYIO onepannio Knuenra.

[Ipu HemonyuyeHun ot KineHTa yCTHOTO/MUCBMEHHOTO TOATBEPKIACHHS, UYTO TEPEBOJ
JICHE)KHBIX CPEJCTB HE SBISIETCSI NMEPEBOJOM JCHEKHBIX CpEeACTB 0€3 J100pOBOJBHOIO CoOrjacwusl,
MIOBTOpPHAs ONepalys CYUTAETCS HEMTOATBEPIKICHHON U COBEPILIEHUIO HE MOJJIEKHUT.
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bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, BO3HUKIIME 110 MPUYHMHE MPOBEACHUS
baHkoM npHOCTaHOBIEHHON OIepaliu/onepanyy, B COBEPIIEHUH KOTOPOH ObLIO OTKAa3aHO, €ClIM OHa
MpOBE/ICHAa HAa OCHOBaHMU NOATBepxkJeHHs KinentoM ee mpoBeaeHus/mpenoctaBineHus Knnentom
pacnopsiKeHHsI Ha ee IPOoBeAeHHEe, HECMOTPS Ha O0TKa3bl baHka.

2.24. bank BmpaBe U3MEHHTb MecTo oOciuyxuBanusi Kiuenra. M3menenwe wmecra
oOciyxuBanust Knuenra/llpencraButens KiMeHTa OCYIIECTBISETCS MyTeM pa3MeleHus] nH(opMalun
B JIOCTYIHBIX Ju11 KiineHToB Mectax u Ha opuuuanbHoM caiite banka Ha odunmansHoM caiite banka B
cetu MlHTepHeT Mo agpecy www.severgazbank.ru .

3. MOPAJOK OTKPBITUA U BEJJEHUA CYETA

3.1. Otkpeitne Cuera OaHKOBCKOM KapThl OCYIIECTBIISIETCSI HAa OCHOBAaHWM CBEJICHHM,
ykazaHHbIX Knuentom B 3asgBieHuMM Ha OTKpbiTue Cuera, W npu yciaoBud, 4uro KimeHToMm
Mpe/cTaBiIeHbl BCE JOKYMEHTBHI, HeoOxoaumble [uisi ero wuiaeHTuukaumu Kiuenra, ero
NpeJCTaBUTENEH, BBIroJONpHOoOpeTarenel, OeHe(UIMApHBIX BIAJENBIEB B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickoit deneparnum.

JUid monyuyeHus BBIIUIAT, MONAAAOIMX moxa 4dacte 5.5 crarbu 30.5 dDenepanbHoro 3akoHa
Nel61-®3, bank otkpeBaeT Kiwmenty Cuer, mpeaycMaTpuBaloOIMi ONEpalud TOJIBKO C
HCII0JIb30BAaHNEM KapThl HALIMOHAIBHOMU IUIATEXKHONU CUCTEMON «Mup».

3.2. Cuer 0aHKOBCKOW KapThl BEJIETCS B BaJIOTEe, YKa3aHHOW B 3asBICHUUM HA OTKPBITHE
Cuera.

3.3. O6cnyxuBanue Cuera oCyIIeCTBIsETCS B COOTBETCTBUU ¢ Tapudamu.

3.3.1.KoMucCHOHHOE BO3HarpakJeHue 3a MepBbIi roj OOCIy)XMBaHUS B3MMAETCS B JaTy
OTKpbITHs KapTsl.

KomuccnonHoe BoO3HarpakJaeHue 3a BTOPOM U MOCHEAYIOIIME ToJbl  0OCITy>KHBaHUS
HAYKCIISETCS €KEroJ{HO B JIaTy, CIEAYIONIYyo 3a naToil oTkpbiTHs Kaptel (nanee - [lata HauncneHus),
[IPU OTCYTCTBHMH 3a/I0JDKEHHOCTH 3a MPEeAbLAYIIUI Nepruo i 00CTyKUBAHUS U HAJIMYUHU XOTs Obl OJTHOU
onepaunu 1o Kapre 3a mpenpiaymuii oTyeTHBIM nepuond. Ecinm nara B3uMMaHUS BBINANAET Ha
BBIXOJIHOW/TIPa3IHUYHBIM JIeHb, BO3HArpaXKJI€HUE B3UMaeTca B Omwkalmmid pabouuit JeHb,
cienyromui 3a JlaToil HaYMCIeHus.

IIpu otTcyTcTBUM Ha C4Ye€Te€ CpEACTB, JOCTAaTOYHBIX JJI €IUHOBPEMEHHOIO B3MMAHMUS
BO3HArpaXKJeHMs, 3aJJ0JDKEHHOCTh 3a T'OJI0BO€ OOCIy>)KMBaHHME CIMCBIBAE€TCS B T€UeHHE 365 nHel c
JlaTbl HAYMCIICHUS €IMHOBPEMEHHO B IOJIHOM 00beMe WM 1O ucTeueHuu 365 qHel B pa3Mepe ocTaTka
Ha Cuete KapTsl, HO He 60Ji€e CyMMbl KOMUCCHOHHOTO BO3HArpaXk/ieHus, ykazaHHoro B Tapudax.

3.3.2. KoMHCCHOHHOE BO3Harpa)<JieHue 3a exeMmecsyHoe obOciyxuBaHue KapTel 3a mepBblif
Mecsl B3UMaeTcs B 1aTy oTKpbITus KapTel. 3a nmocnenyromuye Mecsibl B3UMaeTCsl €XKEMECSIYHO B J1aTy,
CIIEYIOIIYIO 3a JAaTOW OTKPBITHUSA KapThbl, IPU OTCYTCTBUM 3aJ0JDKEHHOCTH 3a IPEIBIIYIINN MEPUOL
oOcinyxuBaHusi. Ecnum ngata B3uMaHus BbINAJAET HA BBIXOJHOW/Mpa3IHUYHBIA JE€Hb WJIM Ha
HECYIIECTBYIOIYI0 B MecCslle JaTy, BO3HArpaXKJIeHHEe B3UMaeTcs B Ommkalmumii pabouuii JeHsb,
CIEAYIOLINN 3a JaTON HAYMCIEHUS] KOMHUCCHUHU.

3.3.3. B cuyuae orcyrctBusa y KnueHra B TeueHue 6 Kal€HAAPHBIX MECALEB ACHCTBYIOLIUX
(axTuBHBIX) KapT Kk CUyeTy U HaJIM4YMs OCTaTKa JEeHEeKHbIX cpencTB Ha Cuete, baHk B3MMaeT KOMUCCHUIO
3a o0ciyxuBanue Cuerta B COOTBETCTBUU ¢ Tapugamu.

3.3.4.1lpu 3akpeiTun  KapTel, KOMHCCHOHHOE BO3HArpax<ecHue 3a OOCIIyXKHUBaHUE
yIep>KUBaeTcs B pa3Mepe 3a10JDKEHHOCTH, HO He Ooiiee octaTtka Ha Cuete KapTsl.

3.3.5.1Ipu 3akpeiTuu Kaptel, yaep:kaHHO€ KOMHUCCHOHHOE BO3HArpa)KJICHUE HE BO3BPAIACTCA
Knuenry.

3.3.6.B cnyuasx, korna Tapudamu nperycMOTpEHbI YCIOBHUS HEB3UMaHHS KOMHCCHOHHOIO
BO3HArpaXAE€HUS 3a ToJI0BOE/eXeMecsiuHoe oOcimykuBaHue KapTbl B 3aBUCUMOCTH OT 00BEMOB
COBEpILEHHBIX omepanuii o Kaprte, mpu pacdere yYHTHIBAIOTCS OIEpAlMU OIUIATHI TOBApPOB/YCIYT,
COBEpUICHHBIE C MCIOJIBb30BaHMEM KapThl, 3a MCKIIOUEHUEM YyKa3aHHBIX B pasznene 7 Omnepauun
OTMEHBI, BO3BpAaTa MJIM YaCTUYHOTO BO3BpATA MOKYNKH YMEHBIIAIOT OOIIYI0 CYMMY OTI€paIuid OTIaTHI
TOBapOB/yCITYT.

3.3.7. B ciny4asx, korna Tapudamu npeaycMOTPEHBI YCIOBHS HEB3UMaHUS KOMHCCHOHHOTO
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BO3HArpaXICHUSI 3a TOJOBOE/eKeMecsiuHoe oO0cmykuBaHue KapTbl B 3aBUCHMOCTH OT pa3Mepa
HecHM)XaeMoro ocratka Ha Cuere, mpH pacueTe Y4YMTHIBAETCS pa3Mep HECHU)KAEMOIo OCTaTKa Ha
Cuerte Ha Hayanno OnepaMOHHOrO JIHS.

3.4. Tlomonnenue CyeTa MOXET MPOU3BOIUTHCS HATUYHBIMU JACHE)KHBIMHA CPEICTBAMU H/WIIH
nyTeM Oe3HaJIMYHOTO MEePEeUrCIIEHUs] B COOTBETCTBUHU C 3aKOHOJaTeIbcTBOM Poccuiickoit denepanun
U HOpMaTuBHBIMH akTamMu banka Poccun. Omnepamuu mnomnonHeHuss Cyeta uepe3 yCTpOMCTBa
caMOoO0OCITy’)KHBaHUs, a TakKe B MyHKTax BbLAauM HanuuHbIX (nanee — IIBH) banka u ¢ momoursio
YCIIyT'H AUCTaHIIMOHHOTO 0AHKOBCKOI'O 00CITyXuBaHMs oTpaxaroTcst mo Cuety KapThl Ha cinemyromuit
pabounii neHs banka.

3.5. Ilpu mocrymieHnun aeHexXHBIX cpeactB Ha Cuer m0 13:00 yacoB MOCKOBCKOTO BPEMEHH
TEKYIIEro ONEPAaLMOHHOrO OHS baHka, OHM CTaHOBATCS AOCTYNHbIMM [lepkarensm Kapt He nmo3anee
20:00 yacoB MOCKOBCKOI'0 BpeMeHU 3Toro AHsA. [Ipu moctymieHnn neHexHbIX cpencts mocie 13:00
4acOB MOCKOBCKOI'O BPEMEHHU ONEpalluOHHOrO IHS baHka, OHM CTaHOBATCS NOCTyHHBIMU [lepkaTensam
Kapt He no3znnee 18:00 yacoB MOCKOBCKOTO BPEMEHHM CJIEIYIOIIETO onepaoHHoro qHs banka (cpok
00pabOTKH TUIATEKHBIX IOKYyMEHTOB).

3.6. Pacxomnsie omepamuu mo Cuery ocymiecTBIsitOTCA JlepkarensMu ¢ HCIOIb30BAHUEM
KapTbl min ee peKBU3UTOB, a Tak e 0€3 UX UCHOJIb30BAHUS TOCPEACTBOM CUCTEMBI JUCTAHIIHOHHOTO
0aHKOBCKOro oOOCIyXHBaHUs npu mnoixydeHun KimeHtom Takoil yciayru. Beinaga wim mnepeBon
neHexHbIx cpenctB Knuenty co Cueta 6e3 ucnonszoBanus Kaptel MoxkeT ocyecTBiaTbesi bankom B
CIIEYIOIINX CITydasx:

3.6.1. eciu y Bcex Kapt, BollylieHHbIX K C4eTy, 3aKOHYWICS CPOK AEUCTBUA U IIPU ITOM XOTS
6b1 ogHa Kapra k Cuery nepeBblyllieHa MO0 OHM 3a0JIOKUPOBaHbI (3a UCKIIOYEHUEM Ciydasi, Korjaa
OJIOKMPOBKA/MPUOCTAHOBKA JIEHCTBUS MPOU3BEICHA B COOTBETCTBHH ¢ T.10. 2.14. — 2.15. TIpaBumn);

3.6.2. mpu BpeMeHHOW OJOKUpOBKE B ciydae 3ajepkaHuss Kaprtel OaHkoMaToM WIH
UH(POPMALMOHHO-TIIIATEKHBIM TEPMUHAIIOM;

3.6.3. B Teuenue 30 KajJeHAAPHBIX JHEH ¢ MOMEHTA 3aKpbITUS KapThl U A0 3aKkpbiTHst Cuera (10
nucreyeHnn 30 KaJleHJapHbBIX AHEW ¢ MOMEHTA 3aKpbITUS KapThl BblJada JACHEXKHBIX cpeacTB KimeHTy
co Cuera 0e3 ucnosnb3oBanust Kaptel ocyuiectsisiercss B cooTBeTCTBUM C 1. 3.11. IlpaBun),

3.6.4. B monb3y IlpencraBurtens Kiuenta, Ha OCHOBaHMM HaJUIeXKallUM 00pa3oM
0(QOPMIIEHHOI JTOBEPEHHOCTH, COAep Kalllell MOTHOMOYMS Ha COBEPIIECHHE PACXOJHBIX ONepanuil 1o
Cuéry, pu yCII0BUM UTO:

KnueHT oOTHOCHTCS K KaTeropusiM BOEHHOCTYXKAMX (BKJIOYas MOOWJIM30BAaHHBIX H
JOOpOBOJIBIIEB), TMEPEUMCIEHHBIX B HACTOAIIEM IIYHKTE, a I[oJlyyaTelleM JIEHEKHBIX CpE/ICTB
BBICTYIAET WIEH €ro cembH (cyrpyr(a), poauTeNnd, AETH (B T. 4. YCHIHOBJIEHHBIEC), YCHIHOBHUTEIH,
MIOJTHOPOJIHBIE U HEMOJIHOPOAHBIE OpaThst U CECTPHI, AeAyUIKH, 0a0ymiku, BHykH). [Ipu s3Ttom Knuent
HeceT mepes; baHKkOM OTBETCTBEHHOCTH 3a nelcTBUs cBoero IlpencraButens, kotopele bank Oynet
pacueHuBaTh Kak AeicTeus camoro Knnenra.

Jlns ueneit HacTosero nyHkra KiimeHT npru3Haércs OTHOCSAIMMCS K KaTerOpusM
BOCHHOCTYXAIllUX B CIIy4ae, €CJIM OH BXOJIUT B OJHY U3 CIEAYIOUINX KaT€rOpuil rpakJaH:

® U110, IPU3BAHHOE HA BOCHHYIO CIIyk0y 1o MoOmnu3auuu B Boopysxenusie Cuiibl PO;

® IMII0, TPOXOJsllee BOeHHYIO ciyxkOy B Boopyxkenubix Cumax P® mo koHTpakTy, npu
ycnosuH ero yuactus B CBO;

® U110, HaXoAdlIeecs Ha ciIyk0e B psijie Mopa3ieNeHuil, MpeyCMOTPEHHBIX:

1. B BoliCKax HaMOHAIbHOU rBapauu PO,

2. B BomHCKuX (popmupoBanusix MUC Poccun,

3. B Cnyx0Oe BHemHell pazBenku Poccuiickoit deneparun, B opranax (enepanbHOM ciay kKOsl
0€30I1aCHOCTH, B OpraHax rocyJapCTBEHHOW OXPaHbI, B OpraHax BOEHHOW MPOKYpaTyphbl, B BOCHHBIX
cleCTBEHHBIX opraHax CiencrBeHHoro komutera Poccuiickoit @enepanun, B ['1aBHOM yIpaBieHnn
crienanbHbIX nporpamm [Ipesunenra Poccuiickont denepanuu,

4. B cO31aBacMbIX Ha BOEHHOE BpeMs CIEHUATbHBIX (OPMUPOBAHHUAX IPH YCIOBHHU €TO
yuactus B CBO;

5. B Ilorpanununoii ciy:x6e ®Cb Poccuun Ha Tepputopun PO, obecneunBaromieid mpoBeieHue
CIielIMaIbHON BOCHHOM OIEpalnu;
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6. 1MI0, 3aKJIIOYMBIIEE KOHTPAKT O JOOpPOBOJIBHOM COJCHCTBMM B BBINOJIHEHUM 33jad,
BO3JIOKEHHBIX Ha Boopyxennbie Cuibl PO.

baHKOBCKMI cuYeT, Ha KOTOPBIA OCYILIECTBISAETCA IIEPEBOJ JEHEKHBIX CPEACTB, HOJDKEH
IIPUHAJUIEKATD WIEHY CEMbU BOCHHOCITYXKAILETO.

J1jis OATBEP K IEHUSI COOTBETCTBYIOIIETO CTaTyca BIalesblly CUETa U MOTy4YaTeo JeHEKHbBIX
CpeICTB HEOOXOAUMO MPEJOCTAaBUTh JOKYMEHTBHI, COTJIacCHO NepeuHio baHka.

3.6.5. npu 3akpeiTin Cuera B cooTBeTcTBHH C I1. 3.11. IIpaBur.

Bo ciydasx, ykazaHHbIX B II. 3.6.1-3.6.4 IIpaBui, exxelHEBHas CymMMa CHSTHSI MJIM IIEPEBOJA HE
MOXKET TMPEBBILIATh CYTOYHOIO JIMMHTA, YCTAaHOBJIEHHOrO TapupaMu KapTOYHOTO MPOAYKTa IS
CHATHS HaTM4YHBIX 4yepe3 Oankomar wiu IIBH. Beinaua nenexusix cpenctB Knuenty co Cuera 6e3
UCIoJib30BaHus KapTbl MOXKET OCYIIECTBIATHCS TOJIBKO 32 CYET COOCTBEHHBIX JEHEKHBIX CPEICTB, 3a
CYET KPEAUTHBIX CPEJICTB BbI1aua ICHEKHBIX CPEACTB HE OCYLIECTBIIAETCS;

3.7. baHk ocyuiecTBiseT OJOKHMpOBAaHUE JEHEXKHBIX cpeAcTB Ha (Cyere B cyMMe yxKe
COBEpILEHHBIX, HO €lle He MpPEeJOCTaBIEHHBIX K oruiare omnepanuii mo Kapram, ans obecnedeHus
TpeOoBanuii banka k Kimenty mo ommate. Otpaxkenue bankom omnepanuit nmo Cuery Kapts
MIPOUCXOIUT TOCIIE MIPEJOCTaBICHUS pacyeTHOM nH(popMaluu 1o onepauusm [lnatexHoii cuctemoit B
coOoTBeTCTBUM C mpaBuwiamu [lnmatesxHoil cuctembl. [lata oTpakenus omnepamuii nmo Cuery KapThbl
MOJKET OTINYAThCA OT [laThl COBEpLIEHMSI ONIEPALINH.

3.8. bank umeert nmpaBo B nepuoj aeicTBus [Jorosopa 63 1OMOIHUTENBHBIX PACHOPSKEHHUM
Knuenta (KnuenT 3apanee gaet akuent) cnucbiBaTh co Cueta Knnenra:

® JICHEXKHBIE CPEACTBA, SKBUBAJICHTHbIE CyMMaM omepauui, coBepuieHHbIX 1o Kapre u
JloToHUTENbHBIM KapTaM, B TOM YHCJE MPEJOCTaBICHHBIX K OIUIaT€ CTOPOHHUMHU OaHKaMH H
opra"m3anusmMu uepes IlnaTexxHble cCTEMBI;

e JICHEXKHBIE CpeJICTBA B CyMMax U B CpOKH, yKa3aHHele B Tapudax, B Tapudax mo
00CITy’)KMBaHHUI0O B CHUCTEME JHUCTAHIIMOHHOTO OAaHKOBCKOTO OOCIyXHMBaHUSA, B WHBIX Tapudax,
B3MMAaeMbIX B paMKax JI0rOBOPOB, 3aKJIt0UaeMbIX ¢ baHkowM;

® CyMMBI pacxo/ioB, (pakTHYEeCKH MOHECEHHBIX baHKOM M MOATBEP)KICHHBIX JOKYMEHTAIBHO,
[0 MPEeIOTBPAILEHUI0 WIN MPECEYEHUI0 HE3aKOHHOro ucnoisib3oBaHus Kaprtel (PexBuszuro Kapter)
JlepxateneM Wi TPETbUMH JIULIAMY;

® JIEHEXXHBIE CpENCTBa, OMMOOYHO 3auncieHHble bankom Ha Cuyer, B cymme OmHMOOYHOTO
3a4UCIICHHS;

® JIGHEXKHBIE CPEJCTBA B IOralleHHe JIIOObIX 0053aTeNbCTB, BBITEKAIOUIMX M3 KPEIAUTHBIX
JIOTOBOPOB /I0TOBOPOB MOPYYUTENHCTBA (B TOM YHUCIIE BKIIOYast CyYMMY OCHOBHOTO JOJITa TI0 KPEIUTY,
CYMMBI NPOLIEHTOB 3a MOJIb30BAHNUE KPEAUTOM, APyTUe IUIaTeXH, HEYCTOWKH, B T.4. IITPa(dbl, MEHN) U
MHBIX JIOTOBOPOB/CIEIIOK, 3aKIIOUeHHBIX Mex 1y KiimenTom u bankom, B Tex 00bemMax, B KOTOPBIX OHU
CYILLECTBYIOT Ha JjaTy CIIMCAHMs, IO MEPE MOCTYIIEHUS IEHEXHBbIX cpeAcTB Ha Cuer;

e neHexHble cpeactBa Ha cuer [lencuonnoro ®onna Poccuiickoit denepanun (nanee — [1D
P®) B pasmepe cymMMm neHCHIl (CTpaxoOBBIX IE€HCUH, HAKONUTENbHBIX TMEHCHH, MEHCHH IO
rOCYyJJapCTBEHHOMY II€HCMOHHOMY OOECIEYEHHI0) W HHBIX COLMAIBHBIX BBIJIAT M3JIUIIHE
niepeunciieHHbIx [1O PO B ciiyyae cueTHoM ommOkH, 1100 ommboyHO 3auncieHHbix bankom Ha Cuer
IIPU HACTYIUICHUU OOCTOATENBCTB, BIEKYLIMX IMPEKpAIIEHUE BBHIMJIATHl NEHCHU B COOTBETCTBHM CO
ctatbeil 22 @enepanbHoro 3akoHa ot 17.12.2001 Ne 173-®3 «O TpynoBbix neHcusix B Poccuiickoit
®deneparnumn», co cratheit 25 PenepanbHoro 3akoHa ot 28 aekadps 2013 1. Ne 400-D3 "O cTpaxoBbIX
neHcusax", co crarbeit 12 MenepanpHoro 3akoHa oT 28 nexadpst 2013 r. Ne 424-D3 "O HakomUTETEHON
neHcun';

® JIEHE)XHBIE CPEACTBA B pa3Mepe CyMM, YKa3aHHBIX B MOCTYNUBIIMX B baHK TpeOoBaHUSAX, O
BO3BpaTe OMIMOOYHO IMepeurciaeHHbIX Ha CYeT CyMM OT OpPraHoB, 00JIaJarolMX MOJTHOMOYUSMHU IO
HAYMCIICHUIO, BBIIUIATE U yUETY MOCOOMH M MHBIX COLMANIbHBIX BBIILIAT;

e JICHE)KHBIE CpEACTBA B pa3Mepe CYMM NPEMMH, NOUIEKAIIMX BO3BpaTy B paMKax
NIPOrPAMMBI  JIOSJIBHOCTH IO onepammusim CBII B coorBerctBum ¢ [lpaBmiiaMu mporpammsl
nosumbHOCTH AO « HCIIK»;
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e JICHEXHBIE CPEICTBA B pa3Mepe CyMM BO3HArpakI€HUU, MOUIeKAINX Bo3Bpary KineHnTom,
a TaKXke B pa3Mepe CyMM BO3MELICHHH 3a nocenienre busnec-3anos, noanexamux omiare Kinenrom,
B coOTBEeTCTBMHM C [Iporpammoii nossibHOCTH baHka.

B ciyuasx, yka3zaHHBIX B 1. 3.8, baHK OCyIIECTBIIsI€T CIMCAHUE AEHEKHBIX CpelacTB co Cuera
Kiimenta Ha OCHOBaHMM PacUETHBIX JOKYMEHTOB M B CPOKH, MPEIYCMOTPEHHBIE 3aKOHOJIATEIbCTBOM
Poccuiickoit deaepannu 1 HopMaTUBHBIMU akTaMu banka Poccuu. Ilpu 3ToM Kakux-1100 OTAEIbHBIX
JIOKYMEHTOB, W/WJIH COOOIICHU, N/UTM U3MEHEHHUH B 3aKir0ueHHBIN ¢ bankom JloroBop He TpeOyeTcsi.

3apaHee JaHHBIA aKIENT MPEeNOCTaBiseTcs 0e3 OrpaHWYeHUH MO0 KOJIMYEeCTBY TpeOOBaHUH,
CyMMeE OTJACNIBHOTO TpeOoBaHUsA, OO0IIEeH cymMme TpeOOBaHHWI W MPEAyCMAaTPUBACT BO3MOXHOCTH
YaCTUYHOTO UCTIOJHEHHUS TPEOOBAHUIA.

3.9.  Orpaxenne bankom omnepamuii mo Cuery Kaptel ocymectBisiercs B Bamtore Cuera
Kaptel. Ecniu mpu pacuerax mo omepauusiM, COBEPLIEHHBIM C HCIONb30BaHMEM KapTel mnm ee
PEKBHU3UTOB, BaJll0Ta OMNEpallMU OTIWYaeTcs OT BamioThl CyeTra W/MIM OT BAJIIOTHI PACUETOB C
[InaTexHOM crCcTEMOM, TO TPOU3BOIUTCS KOHBEPTALMS CPEACTB B BamoTy CueTa KapThl .

[To omepauusaM, COBEpIICHHBIM B yCTpoMcTBax baHka, KOHBepTalUs JEHEXKHBIX CPEACTB W3
BaIOTHl onepauuu B BamoTy Cuera Kaprel nmpousBoautcs no kypey banka Poccun Ha neHb pacuera
baHkoM KOHBEPCHOHHOW OmEpalvy ¢ B3UMaHHEM KoMHCCHH cornmacHo Tapudam. Ilo omeparusim,
COBEPILEHHBIM B YCTPOMCTBAaX CTOPOHHUX OAHKOB, CIHMCaHME CYMM OIEpalui NPOUCXOAUT B
COOTBETCTBUU CO CIEAYIOUIMMU YCIOBUAMMU:

® B Clly4yae COBEPIICHUS ONEpalii B BAJIIOTE, OTIUYHOW OT BaJIIOTHI pacyeToB I[lmarexxHoi
cucreMbl ¢ baHkoMm, cymMMa olepald KOHBEPTHPYETCS B BAIIOTY pacueToB IO Kypcy I[lmarexHoit
CHUCTEMBI M MPEAOCTABISAETCS TUIaTEKHOM cuctemoil banky mist orpaxkenus: no Cuery Kaptel. [Ipu
9TOM baHK HE MOXKET BJIMATH HA pa3Mepbl U CPOKM YCTaHOBJICHMS Kypca KoHBeprauuu llnarexxHoin
CUCTEMBI.

e B Cllyyae HECOBIAJICHUs BaOTHl pacueToB ¢ BamtoTol Cuera Kaprel bank xoHBepTupyer
noctynusuryto u3 Ilnarexnoi cuctemsl cymmy B Bamoty Cuera Kaptel no xypcy banka Poccun na
Haty otpaxkenus omnepamuii no Cuety Kaptbl, KOTOpasi MOKET HE COBIAJATh C JAaTOH COBEPILICHUS
onepauuu no kapre. [Ipu 3tom cpok orpaxenuss bankom oneparuu no Cuery KapTbl 3aBUCHT OT
CpOKa MPEeJOCTaBICHUS pacueTHOI nHpopMauu 1o onepanuu [lnaTexxHoil cucteMoit B COOTBETCTBUU
¢ nmpaBwiIamu [1naTexHOW CUCTEMBI.

[Ipu coBepiuieHHH onepalud B TOPrOBO-CEPBUCHOM IPEANPUATHH, 3aPETUCTPUPOBAHHOM 3a
npenenamu Poccuiickoit @enepannu wim B MHOCTpaHHOM MHTepHeT-Marazune, KimeHty Moxet ObITh
MIPEIJIOKEHO OCYLIECTBICHUE ONIEpalK B BAJIIOTE U IO Kypcy MpeACcTaBUTeNs ycayr (Mpoaasua), 1nbo
B Bamiore Cuera Kaptel. B ganHOM ciy4ae, BHE 3aBUCHMOCTH OT BBIOPAHHOH BaJIIOTHI OIEpAIHH,
cymMMa orepainud OyJIeT KOHBEPTHPOBAaHA B BAJOTY pacueToB c [lmaTtexHoil cHCTEeMOW 1Mo Kypcy
[TnaTexxHO# cUCTEMBI, IPU 3TOM OKOHUAaTeNbHasi cymMMa crucanus co Cyera OyZeT OCyIIecTBIEHA B
Baimote Cueta Kaptsl 1o kypcy banka Poccuu Ha [laty oTpakenus onepanumii mo Cuerty.

Kypc xonBepranun Ha [laTy oTpakeHus onepauuii no Cuety KapTbl MokeT He coBIagarh C
KypcoMm Ha Jlaty coBepiieHus onepaiuu. Bo3HUKIIAs BCIEICTBUE ITOTO KypCoBasl pa3HULA HE MOKET
OBITH MTPEIMETOM MPETEH3UU CO CTOPOHBI KilMeHTa 1 MOJHOCTHIO OTHOCUTCS Ha €ro CYeT.

3.10. KnmeHT 00s3yeTcs caMOCTOSITENIHPHO OTCIIEKHMBATh cOocTOsiHUE [lmaTexHOro JIMMuTa M
JIBIDKEHUE JIEHEXKHBIX cpeicTB Mo CueTy J0ObIMH M3 JOCTYNHBIX CIOCOOOB, yKa3aHHBIX B I 5.1.
[TpaBun.

3.11. 3akpeitne Cuera W BO3BpaT OCTaTKa JEHEXHBIX cpeactB KimeHTy (OKOHYaTENbHBIM
pacyder) OCyIecTBIseTCsl MpU pacTopxkeHun JloroBopa Ha ocHOBaHMM 3asBieHus KiueHTta npu
ycnoBun otcytetBusi OBepapadra (HepaspemenHoro osepapadTa/TexHndyeckoro osepapadra) mo
Cuery, HEYIUIAYEHHBIX IPOLEHTOB U KOMUCCHW M TOJIBKO TOCJIE YPETYJIUPOBAHUS CIIOPHBIX ONEpALNil
no Kaprawm, B ciienyromue cpoku:

e 1npu 3akpbiTuu Cuera — He panee, yeM uepe3 30 (Tpuauare) KajaeHIApHBIX JHEH IOCIe
Bo3Bpara B bank Bcex Kapr, BbijaHHBIX B pamkax Jlorosopa;

e B cinydae yrparsl Kaptel — He panee, yem uepe3 30 (Tpuanarte) kameHIapHBIX AHEH mocie
3akpeiTust Kaptel (ecnu yrpauennas Kapra He Obuta epeBbITyIIeHa);

e 1pu 3akpeiTun Cyera no okoH4aHuu jaerictBusa Kapt — He panee, ueM uepe3 30 (Tpuauars)
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KaJICHJIapHBIX JHEH Mociie OKOHYaHUs CpoKa JiercTBus Beex KapT, BeimyiieHHbIX K CUeTy.

3.12. Kmment ([epxkatenp) o0s3yercs He wucnoigb3oBaTh Cuer s  OCYIIECTBICHUS
onepauuid, MpOTUBOPEYALMX JIEUCTBYIOIIEMY 3aKOHOAATENbLCTBY Poccuiickor denepaunu, B T.4. IS
MPOBENICHUS ONepalnid, CB3aHHbBIX C [IpeanpuHUMAaTeNbCKON IEATeNbHOCTRIO. B ciiydae HapymieHus
Knuentom (epxarenem) nanHoro ycnoBus [IpaBun bank BmpaBe o cBoeMy YCMOTPEHHIO:

e 3a0yokupoBath Bce KapThl, BeIIaHHBIE B paMKax [loroBopa, He MPOM3BOANTH HCIIOJHEHUE
pacyeTHbIX JOKYMEHTOB IO 3a4YUCIICHHIO JCHEKHBIX CpPEACTB (32 HCKIIOYEHHEM OIepaiuil o
3aUMCIICHUIO 3apab0THOM IIAThI, AUBUICHOB, HHBIX BBIILJIAT, MPEAYCMOTPEHHBIX 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepanmu) Ha Cuer, mnpu ITOM Bce 3abmokupoBaHHble KapTel cumTaroTcs
HEJICHCTBUTEIILHBIMU U IIOJJIEXKAT BO3BpaTy B baHK;

® B OJIHOCTOPOHHEM BHECYIEOHOM IMOPSJIKE pacTOPTHYTH J[OroBOp B ciiydae MCIOIB30BaHUS
bankowm Ilpasa, npeaycmorpennoro m. 12.2. [Ipasu.

3.13. B cmyuae otka3za Knuenra unu Jlepxkateneit oT mpruoOpeTeHus: ToBapa, MpeaoCTaBICHHS
yCIIyTH, OIJIAYEHHBIX C UCHONb30BaHueM KapTbl, BO3BpaT JeHexkHbIX cpeacTB KineHTy MoxeT ObITh
MIPOU3BE/ICH TOJIBKO OC3HATMYHBIM ITyTeM Ha CYeT ero OaHKOBCKOM KapThI.

3.14. B cny4ae mnpeapsBICHUS WCIHOJHUTEIBHBIX JOKYMEHTOB/HHKACCOBOTO TIOPYYCHUS
HaJIOTOBOTO OpraHa IO B3BICKAHUIO JEHEXKHBIX cpeacTtB co Cuera Knuenra, Bank ocymectsisier
CIHUCaHHe JIeHeXHbIX cpeAcTB co Cuera B TOpSAAKE, NPETyCMOTPEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyu. Cnucanue AeHEKHbIX cpeacTB co Cuera KinmeHTa 1o MCHOIHUTEIBHBIM
JIOKYMEHTaM/MHKAacCOBOMY TOPYYEHHMIO HAJOrOBOrO OpraHa ocyulecTtBisercs bankom B oObeme
COJIEpKAlIeTroCsl B HWCHOJHUTEIILHOM JIOKYMEHTEe TpeOOBaHHS B TIOPSAKE, YCTAHOBICHHOM
3aKoHOJaTeNnbcTBOM Poccuiickoit denepanuu, B npeaenax ocratka Ha Cuere KinueHnra u 10 MoMeHTa
WCIIOJTHEHUS JIOKYMEHTA B MOJHOM 00BbeMe, TUOO0 10 MOMEHTa OT3bIBa MCIOIHUTEILHOTO JOKYMEHTA
YIOJHOMOYEHHBIM OpPTraHOM / MHKAacCOBOTO MOPYYEHHUS HAJIOTOBBIM OpraHoM. baHk He yBegoMIsieT
Knuenta o mpenbsBIeHUN HCTOTHUTEIBHBIX JOKYMEHTOB / MHKACCOBOTO IMOPYYEHUS HAJIOTOBOTO
oprana k CueTy 1 0 MpOBeICHHOM baHKOM Ha MX OCHOBaHHUHM CIIMCAHUU JIEHEKHBIX cpeAcTB co Cyera.

B cnyuae cnimcaHus IEHEKHBIX CPEACTB CO CUYETa JOJDKHHMKA B IENSIX 0OpallieHus B3bICKAHUS
MIPUMEHSETCSI OYePETHOCTh, ycTaHoBIeHHas [Ipukazom Muntocra Poccun ot 27.12.2019 N 330 "O6
yTBepxkacHuu [lopsimka pacyera CyMMbl JEHEKHBIX CPEJICTB Ha CUeTe, HA KOTOPYIO MOXKET OBITh
oOpallleHO B3bICKaHWE UM HAJOXEH apecT, C y4eToM TpeOOoBaHuM, MPEeTyCMOTPEHHBIX CTaThbIMU 99 u
101 ®enepanbroro 3akona ot 02.10.2007 N 229-D3 "OO0 UCTIOIHUTETFHOM IPOU3BOJCTBE".

3.15. Cuer Kapter Knuenra, B OTHOIIEHHH KOTOPOTO MPOBOAMTCS Ipolieypa OaHKPOTCTBA,
HE MOXET MCNOJb30BaThCs B KauecTBe OCHOBHOTO cUeTa JOJIKHUKA.

Kiment o0s3an He mo3Hee pabouero AHs, CIASAYIONMIETO 3a JHEM BO30YKICHUS MPOU3BOJICTBA
o ey o OAaHKPOTCTBE B COOTBETCTBUH ¢ DenepabHbIM 3akoHOM OT 26.10.2002 r. Ne 127-®3 «O
HECOCTOSITEIPHOCTH (OaHKPOTCTBE)» NMUCbMEHHO YBEeIOMUTH 00 3ToM bank mo mecty BeaeHus Cuera.

B cBsa3u ¢ Tem, 4uto pexknm Cueta OaHKOBCKOW KapThl HE MPEAIONAraeT pacropsiKeHHE
JIEHEXHBIMH cpeficTBaMu Ha CueTe 0e3 UCTOIb30BaHus KapT(bl):

— ¢ JaThl BBIHECEHHUs apOUTPaXHBIM CYZOM OIpeleieHHs O MpPU3HAHUU OOOCHOBAaHHBIM
3asiBJIeHHE O Tpu3HaHUK KineHTa 6aHKpOTOM U BBEACHHUS MPOIIEIYPhl PECTPYKTYPHU3AIUHU €r0 JOJITOB
Knuent o00s3yercs 3abioKMpoBaTh BCE KapThl, BhINylIeHHble K CyeTy, mpenocTaBuTh B baHK
3asiBIeHHE Ha 3akpbiTHe Cuera, a Takke MUCHhbMEHHOE coriiache (MHAHCOBOTO YIPABISIONIETO Ha
MOJIy4eHHE OCTaTKa JCHEXKHBIX cpeAcTB co Cuera, yJOCTOBEPEHHOE HOTapuaibHO OO0 Mo (opme,
yTBEpKICHHOU baHkoM;

— ¢ natel npusHaHus KimeHra 0aHKPOTOM M BBEIEHUS MPOLEAYPHl peah3allii UMYIIECTBA
KnuenTt o06s3aH He Mmo3aHee OAHOrO paboyero MAHA, CIEAYIOIIEro 3a JAHEM MPHUHSTHUS PEIIeHUs o
MpU3HAHUM €r0 OaHKPOTOM, TepenaTh (UHAHCOBOMY YIIPABIISIONIEMY JIMOO BEpHYTh B baHK Bce
uMeroluecs y Hero 0aHkoBckue kapThl. He mo3nHee ogHoro pabouero JHs, CISAYIOLUIETO 3a JHEM UX
MOJTy4eHUsI, ((UHAHCOBBIN yIPABISIONINI 0053aH MIPUHSITH MEPHI 110 OJIOKUPOBAHUIO OAHKOBCKHX KapT,
[0 TEPEYUCIICHUIO JIEHEXKHBIX CPEICTB C HCIOJIb30BaHMEM OaHKOBCKMX KapT Ha OCHOBHOW CYET
JOJDKHUKA.

3a mepeyuciieHue JEHEXHbIX cpeAcTB co (Cuera B3MMAaeTcss KOMHUCCHS B COOTBETCTBHH C
Tapudamu banka.



17

B cnyuae nHapymenust KnueHToM yka3aHHBIX B HACTOSIIEM IyHKTE 00si3aHHOCTEH, bank mocne
MOJIyYE€HHSI COOTBETCTBYIOIIEH MH(OpMAalMKd O BBEACHUU NPOLEAYpPbl OAHKPOTCTBA OCYILECTBISIET
OJIOKMPOBKY BCEX KapT, BhIMyIIEeHHBIX K CueTy KinnenTa.

3.16. bank BmpaBe OTKa3aTb B OTKpbITUM CueTa KapTbl, BBITYCKE, MEPEBBIMYCKE U BbIIAUe
KapTb! pusnueckomy Juiy:

— B OTHOILIEHHH KOTOPOT'0 HHUIIMMPOBAHA NpoIleypa OaHKPOTCTBA;

— KuueHry - nHOCTpaHHOMY IrpakJaHUHY WIM JULy 0€3 Ipa)/1aHCTBa IPU HAJIMYUU CBEICHUM
o HeM B Peectpe;

— B OoTHoOIIeHUuU Kotoporo oT banka Poccun monydena undopmanus, copepxamasics B 0aze
JAHHBIX O CJIyYasX M MOIBITKAX OCYIIECTBICHHS MEPEBOJIOB JIEHEKHBIX CPEACTB 06€3 10OPOBOIHLHOTO
coriacus KIMEHTa, KOTOpas CONEPKUT CBEeACHHs, OTHocsmuecs K Kiumenty u (unmum) ero
3JIEKTPOHHOMY CPEJICTBY ILIaTEXka.

— B UHBIX CIIy4asx, IPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccniickoint denepanun.

3.17. bank 00s3aH OTKa3aTh B IpoBeleHUH OaHKOBCKUX omepauuit mo Cuery Kiuenra, 3a
WCKJTIOYEHHEM TIePEBOJIOB JICHEKHBIX CpPEACTB B IENAX YIUIATBl 0OS3aTEIbHBIX IIATEXKEH,
YCTAaHOBJICHHBIX 3aKOHOJAATeNbCTBOM Poccuiickoil ®Penepannu, a TakkKe I[EPEBOJOB JEHEKHBIX
cpenactB Ha Cuer KimeHTa M BbIJIauM HAJUYHBIX JEHEXHBIX cpenctB co Cuera KimeHnrta B cymme He
6oxee 30 Teicsiu pyOIielt B Mecsl, pu Hanuuuu cBeneHuil o Kinuenre B Peectpe.

Knment 00s3aH NMpeKpaTUTh HCIONb30BaHMEe KapThl Ha TEepuoJ HAXOXKICHUS CBEICHHUU O
KnuenTte — uHOCTpaHHOM NUIlE WK Julle Oe3 rpaxkaaHncTBa B Peectpe.

bank mocnie mosyyeHus COOTBETCTBYIOUIEH MH(OpMAIK O HAIWMYUK CBeneHui o KimeHnre B
Peectpe mnpuocTtanaBnuBaer (GiokMpyeT) wucmolib3oBaHWe KapThl Ha MepHOJ HAXOXKACHUS
BbIILIEYKa3aHHbIX cBeneHull B Peectpe. Knuenty B aeHbp OnoxupoBku KapTbl Ha OCHOBHON HOMEp
tenedona otmnpasusiercss SMS-coobmenue uian Push-yBenomienue o daxrte O6moxupoBku KapTsl ¢
yKa3aHWEM IIPUUUH 3TON OJOKUPOBKH.

VYkazannole B ab3are 1 Hacrosmiero myHKTa omepanuu KIHMeHT MOKeT OCyIIeCTBUTh MpH
JTUYHOU siBKe B opuc banka.

3.18. bank 00s3aH OTKa3aTh B 3a4MCIICHUHU JEHEKHBIX cpeacTB Ha Cuer Knuenra, cBefeHus o
KOTOpPOM HMEIOTCs B PeecTpe MHOCTpaHHBIX areHTOB, 10 CHEJIKaM, CBSI3aHHBIM C OTYYXKICHHEM
HEJBM)KMMOTO HMMYyIIecTBa W (WIM) TPAHCIOPTHBIX CPEICTB, CPEICTB OT CIAauyd HX B apeHmy,
BO3HArpaX/ICHUI W WHBIX IUIaTeXel (B TOM 4Hciie HeycToeK (mTpadoB, eHeH) U UHBIX (PUHAHCOBBIX
CaHKIUH) B CBA3M C OTYYXKICHHEM WM HCIOJIb30BaHHWEM HCKIIOUUTEIHHOIO MpaBa Ha pe3yibTar
MHTEJJIEKTYyaJIbHOM JEATENIbHOCTH WM CPEACTBO WMHIMBHUIYyalU3allid, a TaKXe J0XOJ0B B BUJE
MPOLIEHTOB MO BKJIaAaM (OcTaTkaM Ha cyeTax) B OaHKax, JOXOIOB OT JOJEBOTO0 y4acTus B
opranM3anusx (B TOM 4YHClI€ B BHJE JAMBHUIEHIOB), €CIH PEXKHUM CYETa HE COOTBETCTBYET
ycTaHoBlieHHOMY DenepanbHbiM 3aKk0HOM OT 14.07.2022 N 255-®3 "O koHTpoJE 3a AeSTEIbHOCThIO
JIMLL, HAXOSAIIUXCS TI0J] MHOCTPAHHBIM BIUSHHUEM'.

3.19. Kmment, [lepxarenb o00s3aHbl OCYIIECTBJIATH oOmneparuu 1o cdery Kaptel/ ¢
WCIIONb30BaHUEeM pPeKBU3UTOB KapThbl, a Tak xe 0e3 ux wucnoiap3oBaHus mnocpeacrsom J[BO mnpu
nonyyeHun KIMEeHTOM Takol yCIyry, UCKIIOUHUTEIBHO B COOTBETCTBHM C HOPMamu JIEHCTBYIOIIETO
3aKOHO/IATEIIbCTBA.

4. YCJIOBHUs BbIIAYM N NUCITOJIB30OBAHUSA KAPTHI

4.1. Bemyck Kapter mns Knuenta ocymiectBisiercss bankom B Teuenue 15 (IlstHammaTn)
pabounx gHel co nHA oTKpelTUs Cuera KimeHTy u mpu ycinoBuu noctyruieHus Ha CYeT JEeHEXHBIX
CPEICTB, TOCTAaTOYHBIX [Tl OIUIaThl yeiuyr banka, npegycmotpenusix Tapudamu.

Brigaua HemepcOHU(PUIMPOBAHHONW KapThl OCYIICCTBISACTCS BaHKOM B MOMEHT MPHHSITHS
3asiBJICHUS YCTAHOBJICHHOH (popmpbl, 3anonHeHHoro Kirenrom, u npu ycinoBuu noctymieHus Ha Cuet
JICHEeXKHBIX CPEACTB, TOCTATOYHBIX JJIS OIUIaThl yciIyr banka, mpegycmorpennsix Tapudamu. Beinaua
HenepcoHU(UIUPOBAHHOM KapThl MOXKET OCYHIECTBIAThCA Opranusanyuen-napTHepOM.

Brimyck Kaptsl 6e3 ¢pu3nueckoro HOCUTENS ocyliecTBiseTcss baHkoM B MOMEHT MOCTYIUICHUS
eMmy HamnpasieHHoro B JIbO 3asBnenust Kiiuenra, ecim oTKpbeITHE cueTa TakoMy KieHTy BO3MOXKHO B
COOTBETCTBUM ¢ HOpMmamu JloroBopa M JACUCTBYIOLIErO 3aKOHOAATENbCTBA. PexBusnuTbl Kaprbl
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npenoctasisAroTes Kinenty B JIBO cpa3y nocie ee Belmycka.

Bbigaua kapThl HECOBEPIIEHHOJNIETHEMY, OCYyIIeCTBIseTcs BaHKOM TOJIBKO C MHUCBMEHHOTO
coryacus 3aKoHHOro npencrtasutelns. [loanucaHHoe 3aKOHHBIM IIPEICTABUTENEM COIVIACUE SBIISETCS
yBeJOMJIEHMEM 3aKOHHOTO IpejacTaButenss baHkoM o mpeocTaBiIeHHMM HECOBEPIICHHOJIETHEMY
3JIEKTPOHHOTO cpeacTBa matexa (Kaptor).

4.2. Brimyck JlonoaHutensHOM KapThl ocyiectsisercss bankom B Teuenue 15 (IlstHanuarn)
pabouux AHEW co JHS MPUHATHUA 3asBICHUS Ha MOJyYeHHE JAOMOJIHUTENbHOM OaHKOBCKOM kapTel AO
«BAHK CT'by» (nanee — 3asiBieHHe Ha MOJyYEHUE JONOJHUTENBHON KapThl) YCTAHOBICHHON (OPMBI,
noanucasHoro Kmmenrom u /[lepxkarenem J[lonmonHurenbHOW KapTel, W npu Hanuuuu Ha Cuere
JICHEKHBIX CPEJICTB, JOCTATOYHBIX JUIs OIUIAaThl yeiIyr banka, npeaycMmoTtpenHbix Tapudamu.

Brinaua Henepconu¢uipoBanHoi JlOMOJHUTENBHOM KapThl ocymiecTBisieTcs baHkom B
MOMEHT NpUHATUS 3asBICHHs Ha IOJyYeHHUE JOIMOJHUTEIbHON KapThl YCTAHOBJIEHHOW (OpPMBI,
3anonHeHHoro Jlepkartenem HemepcoHuduimpoanHoi JlonmomnutensHoit KapTel, 1 moamucaHHOro
Knuentom u Jlepxkatenem JlonmoaHUTensHOM KapThl, U NMpu Hanuuuu Ha CueTe JAEHEKHBIX CPEACTB,
JOCTaTOYHBIX JUIs oTuIaThl yeiuyr banka, mpeaxycmoTtpenHsix Tapudamu.

Brimaua JlomomHuTensHON KapThl (u3nyeckoMy JMIly B Bo3pacte oT 6 go 14 jer,
oopMIeHHOM Ha €ro uMs, OCYIIECTBIAETCS HWCKIIOUUTEIBHO B HNPUCYTCTBUM 3aKOHHOTO
IpecTaBuTeNsl (POAUTENS, YCHIHOBUTENS WM ONEKyHa) Takoro (usuueckoro auna, win Kinenty, k
CUeTy KOTOpOro BeINMyIleHa KapTra. O moiaydeHHu Takoil KapThl pacnucbiBaeTcs KimeHT (Bianener
cyeTa).

Brinyck JlonoaHUTenpHOM KapThl K OCHOBHOM KapTe HECOBEPIIEHHOJIETHETO HE JOITYCKAEeTCsl.

4.3. Knuent mnpuHUMaeT Ha ce0sS OTBETCTBEHHOCTh 3a coOmoaeHue Jlepxkartensamu
JlonoIHUTENbHBIX KapT ycioBuil Hactoammx IlpaBun. Kiment o6s3an o3nakomuth [lepxarenei ¢
[IpaBunamu. Hepwimonnenne Knuentom obs3anHOCTH 10 03HaKomuieHHto Jlepkareneit ¢ [IpaBunamu
HE MOXET CIIY>)KUTh OCHOBaHHEM OCBOOOKIeHMs KimeHTa OoT OTBETCTBEHHOCTH, MPEAYyCMOTPEHHOU
[IpaBunamu.

4.4. Kaptel npenoctapisitoTcs Jepxkarensm Ha cpok, npexycMoTrperHbiil Tapudamu banka, u
JEHCTBUTENBHBI 10 ITOCJIETHETO IHA Mecsla I'o/la, YKa3aHHOTO Ha JUleBoi ctopoHe KapTsl.

baHk BripaBe MpoUIMTH CPOK AeicTBUSA KapTel Win B 1I€JIOM OTMEHUTH OIPAaHUYEHHE T10 CPOKY
nevictBusi KapTel Ha HeorpaHMUYEHHBIN CPOK Oe3 ee mepeBwimycka. MHbopmalus o mpoasieHnu cpoka
JIeCTBUS/OTMEHE OrpaHUYeHus 1o cpoky aeiictBus Kaptsl myOnukyercss bankom Ha opunmanbHOM
caiite banka B cetn MHTepHeT no aapecy www.severgazbank.ru. Jlatoit o3nakominenus Kiuenra c
onyOJIMKOBaHHOW MH(poOpMalMeld yKa3aHHbIM CHOCOOOM CUUTAeTcsl Aara, ¢ KOTOpoil MH(opmarus
CTaHOBUTCA JOCTynHOM i Kinenra.

IIponnenne cpoka aevictBust KapTsl JOCpOUHO mMpeKpamaercs, eciau B TeYeHHE 6 MecsALEB C
JaThl UCTEUEHUSI CPOKa JEHCTBUS (MOCIEIHUN KaJeHAapHbIA JeHb MEcsIa), YKa3aHHOrO Ha JIUIEBOM
ctopoHe Kaptel orcyTrctByroT onepanuu no Cdery, 3a HCKIIOYEHHEM OIEpalUil MO CIIHCAHUIO
KOMHUCCHUOHHOT'O BO3HArpakJIeHus 3a exeMecsiuHoe oocmykruBanne KapTsl.

4.5. Kapra moxeT ObITh BblJIaHa TOJIbKO JIMYHO JlepskaTtento Kaptel. /g nonyuenus Kaptsl u
[MNH-kouBepra (ecnu [TMH-koHBEPT MpemaycMOTpeH KapTOUHBIM MpoaykTrom) Jlepikarenb o0s3aH
MPENBABUTE JOKYMEHT, YIOCTOBEDPSIOIIMA JIMYHOCTH B COOTBETCTBHMM C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepaumu. [Ipu mnomyuenun Kapter u IIMH-konBepra (ecnu [IMH-konBepT
IIPEeyCMOTPEH KapTOYHBIM MpoaykToM) Jlep:karenb 00si3aH pacHucaThCsl B UX MOJTYYECHUH, a TaKKe
MOCTAaBUTh CBOIO TONMUCH Ha 000poTHOM cTropoHe Kaprtel. OOpazeny mOANMCH CIYXHUT s
uaeHTuuKanuu Jlep>karesis Ipyu COBEPIICHUH onepanuii ¢ ucnoiab3oBaHueM Kaprsl.

4.6. TINH x xapte MOXeT OBITh Moy4eH JlepkaTesieM CleTyoMH CITIOCO0aMHu:

e 0T coTpynHuka banka B repmernunoM [IMH-konBepte npu nosryuenuun Kaprsr;

e camocrositennbHO  [lepkarenmem Ha caiite  bamka < www.severgazbank.ru wiam ¢
UCIOJIb30BAHUEM CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBAHUS .

Crnioco6 npenocrasnenus [IMH 3aBucuT oT KapTOYHOTO NPOAYKTa U orpeaenseTcss bankom.

[IMH moxer ObiTh u3MeHeH /[lepxkatenem KapTbl uepes ycTpoiicTBa camM0O0OCITy>KHBaHUS
banka, oOmamaromue naHHOW GyHKIMEW, MO0 B CHUCTEME JAWCTAHIIMOHHOTO OaHKOBCKOTO
00CITyKUBaHUSI.
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4.7. B wuckmountenbHbix ciaydasx Kapra wu [IMH-xonBepr (ecim IIMH-koHBepT
MPEeIyCMOTPEH KapTOYHBIM MPOAYKTOM) MOrYyT ObITh BblAaHbl llpencraButemto Knuenrta s
nociuenyomen nepepaun Jlepikarento, ecnu ykasaHHbIE IOJHOMOYMSA OyOyT NpeayCMOTPEHBI B
COOTBETCTBYIOIIEH JOBEpeHHOCTH. J|0BEpEeHHOCTh NOJKHA OBITH O(hopMIIEHa JIUIIOM, UMEIOLIUM MTPaBO
Ha BbIJ]a4y JOBEPEHHOCTEN B COOTBETCTBUHU € 3aKOHOAarenbCcTBOM Poccuiickoit denepanuu. 11pu srom
Kimment Hecer nepen baHKOM OTBETCTBEHHOCTH 3a AeucTBUs cBoero IIpeacraBurens, koTtopeie bank
OyzaeT paciieHHMBaTh Kak JeiictBus camoro Kimenra ¢ momeHta BpydeHust kapthl u [IMH-koHBepra
(ecnu IIH-xoHBepT npeaycMOTpeH KapTouHbIM IpoaykToM) Ipencrasurento Kinuenra.

4.8. Jlepxarens o0s3aH xpanuth B cekpere IIMH u PexBusutet Kaprtel. Ecou ITTMH /
PexBusutel KapThl cTaHOBSTCS M3BECTHBI TpeThuM jHuaM (koMrpomeranus [IMH / komnpomeranus
PexBuszuroB Kaprtel), [epxarens o6s3aH coodumts 00 3ToM B bank st GnoxupoBku Kaptel u
MPUHITHSI MEp MO MPEAOTBPAILEHUIO €€ HE3aKOHHOTO MCMOJIb30BaHUSI CIIOCOOOM, YKa3aHHBIM B II. 4.
34 nacrosuux IlpaBuin. YctHoe coobmenue [epxarens o komnpomeranmu [TMH / kommpomeranuu
PexBuzuroB KapTel 00s13aTenbHO JOMKHO ObITh OATBEPKIEHO MUCHbMEHHBIM 3asiBiieHHneM [lepkaTens
0 OJIOKMPOBKE KapThI C MOAPOOHBIM H3JI0KEHUEM 00CTOATENBCTB KOMIIPOMETALINH.

Bce onepanuu no Kapre ¢ ucnonszoBanuem [IMH (Kona 3D Secure/ MirAccept npu pacuerax
B cetu MHTepHeT) ocmapuBaHui0 He momiexkar. B ciyuae komnpomeranuu IIMH / PekBusuron
JIOTIOTHUTENBHBIX KApT, 3asBICHUSA O OJOKUPOBKE JlOMONHUTENBHBIX KApT, BBHINYIIEHHBIX B paMKax
JloroBopa, MOryT ObITh o/1aHbl Kak Knuenrom, tak u [lepxarenem JlonoIHUTENBHOM KapThl.

4.9. epxatenpb 00s3yeTcsl HE coo01maTh TpeThbuM unaM PexBusutsl Kaptel (Homep Kaptsl,
¢damunuio u ums Jlepkatens B ciaydae NepcOHU(DUIMPOBAHHBIX KapT, cpok neiictBus Kaptel, CVV /
CVC kon) 3a MCKIIOUEHUEM IPOBEJCHUS PACYETOB C HCIOJIb30BAaHMEM PEKBU3UTOB KapTwl B ceTn
Hurepner.

IIpu nmposenenun pacuyetoB B cetu MHrepHer [lepxatenb o0s3yercs He cooOuiaTh TPETbUM
muriam Kopa 3D Secure/ MirAccept.

4.10. [epxatenp o0s3aH oOeperath KapTy OT MarHUTHBIX U TEIJIOBBIX UCTOYHUKOB, a TAKXKE
MeXaHUYecKux nospexacHui. Ilpu Hammumm Ha Kapre MeXxaHMYeCKUX IOBPEXIEHUH, CIEA0B
TEIUIOBOTO BO3JICHCTBUS U IIPU pa3sMarHWYMBAaHUM MAarHUTHOM IOJIOCHI (TIPU HAJUYUHU), TOBPEKICHUU
3JIEKTPOHHOI0 ynna (npu Hanuuuu) Kapra moanexxur nepeBblycKy 3a cueT KineHra B cOOTBETCTBUU
¢ Tapudamu.

4.11. KnueHT o00s3aH nOpenocTaBiATh MO TpeOoBaHMi0O baHka uWHpOpPMaLKIO O CBOMX
benedunuapusix Bianensiiax u BeirononpuoOperarensx. B ciyyae oTCyTCTBHS OCHOBaHUH 10JIaraTh,
yro benedpunuapusim BrajgensiemM KnueHra siBiasercs nHoe nuno, bank npusHaer benedunmapHsiM
BinaaensieM camoro Kimenta. B cimydae otcyrctBus uHpopMmanuu o Hanmuuuu |y Kiuenta
Brirononpuo6perareneit bank cuutaer, uro KimeHt neiicTByeT oT cBOoero MMeHH, 3a CBOW CYET U B
CBOMX MHTEpecax.

B cnyuae ecnum KnmeHT sBnsieTcss IUIIOM, HA KOTOPOE PACIPOCTPAHSIETCS 3aKOHOAATEIBCTBO
WHOCTPAHHOTO TrOCy/1apcTBa (TOCYAapCTB) O HAJIOTOOOJIOKEHUN WHOCTPAHHBIX CUETOB (MHOCTPAHHBIM
Hayloromiarenabiiukom), KiueHTt o0s3anH npengoctaButh banky MHQOpMaLuio, HISHTHGULIHPYIOILYIO
€ro B Ka4eCTBe HHOCTPAHHOT'O HAJOTOIJIATeNIbIIMKaA (MHOCTPAHHBIX HAJIOTrOIUIATEIbIIUKOB).

4.12. Knuent o0s3aH nmuckMeHHO uH(popmupoBaTh bank B Teuenue 5 (Ilatu) paGouux nHew,
HCYHCIIIEMBIX C JIaThl COOTBETCTBYIONIETO COOBITHS, 00 wu3MeHeHun Yy Kimenra//lepxareneit
HononuurensHbix  kapt/IlpencraButens  (mpu  Hamuwuuu)/  BeiromompuoOperatens  (mpu
Hanmynn)/benedunmapaoro Braaensia (Ipy HATMYWHN ) WACHTU(UKATMOHHBIX CBEJICHUHN, B TOM YHCIIE:

e 00 u3MeHeHnu paMUINU, UMEHH, a TAKXKE OTYECTBA (IIPU HAIUYHUN);

e 00 M3MEHEHUU CBEJCHHI O IPa’kJaHCTBE;

e 00 U3MEHEHUM PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIIOIIETO IUYHOCTD;

e 00 U3MEHEHUM JaHHBIX MUTPALIMOHHON KapTHI;

e 00 M3MEHEHHM JAHHBIX JOKYMEHTa, MOATBEPKAAIONIEr0 MPaBO MHOCTPAHHOTO I'paklaHMHA
M auna 0e3 rpakaaHcTBa Ha npebpiBaHue (mpoxuBaHue) B Poccuiickoit @enepanuy;

e 00 WM3MEHEHMHU aJpeca MeCTa XUTCIbCTBA (perucrpanuu), aapeca (GaKTHIECKOTO MecTa
JKUTEILCTBA (TIpeObIBaHMS ),

e a Takke 00 u3MeHeHUM HH(popMmaiuu o npuHaiexHocTw Kinuenra k [T wnu nunam,
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cBsizanHbIM ¢ TTJ1J1.

Knuent o0s3aH npegoctaBuTh baHKy OKyMEHTBI, TOATBEPKIAIOIINE BBIIEICPEUNCIICHHBIE
U3MEHEHNUS, U UX KOIHH.

B cnydae HempencraBieHus ykazaHHo B 1. 4.12. uHdopmanuu baHk BmnpaBe cuuTath
umeromuecs B banke cBezieHns 00 yKa3aHHBIX JIUIAX aKTyalbHBIMU.

4.13. CepBuc «SMS-uHbOpMHUpPOBAHUE» TOAKIIOYACTCS NpH BhIMycke KapTel umm 1o
3agBneHMIo Jlepxarens no ycraHoBineHHO# bankom ¢opme. Takxke cepBuc «SMS-uHpopMupoBaHUE»
MOXET ObITh MoAKIIOUeH KIHMEeHTOM MOCpeACTBOM CHUCTEMBl JUCTAaHIIMOHHOTO OaHKOBCKOIO
obciyxuBanus banka. Ilpu stom KimeHT naer cornacue Ha MCIofb30BaHME BaHKOM yKa3aHHBIX B
JTAHHOM 3asBJICHUW HOMEPOB TejaedOHOB ISl TIEpeaadyd YBEIOMJICHUN O COBEPIICHUH ONEpAIfil C
ucnonb3oBanueM Kaptsl (PexkBu3uTtoB KapThl) B COOTBETCTBHUHM € pazesnioM § HacToAmmx [IpaBu.

CepBuc «SMS-urpopmupoBanue» mnonakmovaercss Ha OCHOBHOWM HOMEpP MOOHMIBHOTO
TeneoHa.

[Ipu oTcyTCcTBUM MOAKIIOUEHHOTO cepBHca «SMS-unpopmupoBanue» KinueHT npuHumaeT Ha
ce0si PUCKM BO3MOXKHBIX (DMHAHCOBBIX HOTEPh OT HECAHKIIMOHMPOBAHHBIX OIEpPalUii, BO3HUKIIMX
BCJIEICTBHE HEBO3MOKHOCTH CBOEBPEMEHHOT0 KOHTpoJis KiinenTom onepanuii mo 0aHKOBCKOMY CUETY
¢ ucnons3zoBanueM Kaptel (PexBuzutos KapTsr).

[IpenocraBnenne  ceppuca «SMS-undpopmupoBanue»  baHkOoM  OCyIIeCTBIsieTCS B
coorBercTBUM ¢ IlopsakoM mpenoctaBineHus cepuca «SMS-unpopmuposanue» (IIpmnoxenue 1 x
[IpaBunam). bank undpopmupyer o Ilopsake mpenocraBienus cepBuca «SMS-undopmupoBaHue»
MIOCPEJICTBOM pa3MeIleHHsI MOpsAJKa B 30HaX OOCIIYy)KMBAaHUS KIMEHTOB M Ha OQUIMAIBLHOM caiite
banka B cetn HUuTepHer mo aapecy www.severgazbank.ru. [lepkarenb o0s3yeTcsi O3HAKOMUTBCS C
[opsiakoMm npenocTaBieHus cepprca «SMS-uHPOpMUPOBAHUEY.

4.14. bankoBckas  KapTa  MEXIYHapOJHOW  IUIATEKHOM  CHUCTEMBl  aBTOMAaTHYECKH
noakiouaercss K cepBucHor ycmyre «3D Secure» (Visa Secure mnu MasterCard ID Check B
3aBUCMMOCTH OT MEXIYHApOIHOM IIJIATEKHOM CHUCTEMBI, B paMKax KOTOpoW BbimymieHa Kapta).
bankoBckas kKapTa HaUMOHAJIBHOM IUIaTEeXHOW cucTteMbl MIMP aBTOMaTMyecKu MOAKIIOYAETCA K
cepBucHON yciyre «MirAccept», KoTopble MO3BOJAIOT KiMeHTaM Npou3BOIUTH pacueTbl B CETU
WutepHer B 60nee 3amuiieHHoM pexkume. Koa 3D Secure/ MirAccept He Hanpasisiercss Knuenty npu
OCYIIECTBJIEHUU OIepaliy nocpeacTsomM MuTepHeT cepBrca, He MOIepKUBAIOILIEro TexHosoruwo 3D
Secure/ MirAccept.

4.15. B cmywae yrpatei Kaptel wim mnonyudenus Jlepxkartenem  uHGOpMAIMU O
HECaHKIIMOHMPOBaHHOM  ucnonb3oBaHun  Kaptel  (PexkBusuroB Kaptel) [lepxarens 00s3aH
He3aMeUIMTEIbHO TPUHATH Mephl i OmokupoBaHus Kaptel - oOpatuthes B baHk ¢ 3asBieHueM o
6moxupoBanuu Kaptel 100bIM criocoOoM, yKka3aHHBIM B 1. 4.34 Hactosmux [Ipasui.

4.16. bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE y Jlepkarenst 1ocTymna K CpeliCcTBaM, C
UCIOJb30BAaHUEM KOTOpBIX JlepiaTenb MOXKET OTHPaBUTh YBEJOMJIEHHE, JUOO HECBOEBPEMEHHYIO
OTIIPaBKY YBEIOMJICHHs, B TOM 4Hclie 3a cOou B pabore MHTepHeT, ceTeil CBsA3M, BO3ZHHUKIIME IO
He3aBHCIIMM OT baHka MpuUYMHAM W TIOBIEKIIHE 3a COOOW HECBOEBPEMEHHOE IOJIYYCHHE WIIH
HemoyueHue ot Jlepkatens ykazaHHbIX B 11. 4.8., 4.15. yBenomieHui.

[Tpu mony4yennn cooOuienust 06 yrpare Kaptel, bank 00s3aH mpuHSTH Bce HEOOXOIUMbIE MEPHI
11 61okupoBKU KapTsl U mpeaoTBpallieHns ee He3aKOHHOTO UCII0JIb30BaHuUS.

4.17. Mo momenta coobmienus o6 yrpate Kaptel B bank KnueHT HeceT BClo (hHHaHCOBYIO
OTBETCTBEHHOCTH 3a OIEpallli, COBEpLIEHHbIE ¢ ucrosnb3oBanueM Kaptel (PexBusutos Kaptsr).

B cnyuwae oOnapyxeHusi omnepamnuu, COBEpIIeHHONW O0e3 cormacust Jlepxkatens mocie
coobmienust 06 yrpate Kaptel B bank B nopsiake, ykazanHom B 1. 4.15. KineHt 00s13aH npeabsiBUTH B
bank nperen3uto B coorBeTcTBuM € 1. 11.4 HacTtosmux [IpaBui.

4.18. llpmocraHoBjieHHE NIeHCTBHA WK OJoKHpoBKa KapThl He mpekpamaer 00sS3aTeNbCTB
Kinnenta m banka mo onepanusiM, BO3HUKIIMM JO MOMEHTa MPUOCTAHOBJICHUS JEUCTBUS WU
6s10kupoBKU KapTsl.

4.19. bank He 00s3aH Bo3MecTuTh KilMeHTy cymMMy orepaiuu, COBEpIICHHON 0e3 coriacus
Hepxatens, B ciydae ecnu [lepkatenem He ObUIO HampaBiieHO yBeAoMieHHe baHky B mopsizke,
yKka3aHHOM B 1I. 4.15. [IpaBui.
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4.20. Ipu yrpatre Kaptei KnueHT umeeT mpaBo oOpaTuThCs C 3asBieHMEM B baHk uis
nosryueHust HoBor Kaptel. B aTom ciydae HoBbil Cuer KiimeHTy He oTkpbiBaeTcs, Kapra BeimyckaeTcs
K yxe cymectBytomeMmy Cuery. [Ipu yrpare IIMH, crapsiii IIMH He BoccranaBnuBaercs, u Kapra
MOANIEXKUT nepeBblnycky. Kapra nmepessinmyckaercst 3a cuet Kimenra, B cooTBeTcTBUM ¢ Tapudamu
banka.

4.21. Jlna nepesbimycka Kaptel KnueHnt o0s3an mogate B baHk 3asBieHUE, YCTaHOBIECHHOM
bankom ¢opmbl. Beimyck KapTel ¢ HOBBIM CpokoM JeiicTBust ocyiecTBisieTcs bankom B Teuenue 15
(ITstHanuaTy) pabouynx AHEH ¢ MOMEHTa IPUHATHSA 3asiBiieHus oT KiinenTa.

Boeinyck KapT ¢ HOBBIM CpOKOM [EHCTBHS, BBINYIIEHHBIX B paMKax JOrOBOpa O BBIIJIATeE
3apaboTHOM miaTel pabOTHUKAM OpraHU3aluu Mo OaHKOBCKMM KapTaM, ocyuiecTBisercs bankom
aBTOMATUYECKU IIPHU BBIIOJHEHUHU CIEAYIOIIUX YCIOBHMH: OTCYTCTBUE 3asaBiieHHs oT KimeHTta o
npekpameHun aeiicteus Kaptel unm o pactopxenuu JloroBopa U Hajauuue XOTsI Obl OJJHOW oreparuu
3aUUCIIEHNs JEHEKHBIX CPEJICTB 0 3apIUIaTHOMY JOTOBOpY 3a npeasiaynie 90 KaleHJapHbIX JHEH.

Brigaua HenepcoHu(UIIMPOBAHHBIX KapT ¢ HOBBIM CPOKOM J€HCTBHS ocymiecTBisieTcss bankom
B MOMEHT MNPHUHATHS 3asBJICHUS YCTAHOBIEHHOH (hopMbl, U mpu Hamuuuu Ha CueTe JEHEXHbIX
CPEJICTB, IOCTAaTOUYHbIX JUIsl OIUIaThl yeiuyr banka, npegycmorpennbix Tapudamu.

4.22. Beimyck KapTel ¢ HOBBIM CpPOKOM JEHCTBUS OCYILECTBISETCS BaHKOM TOJIBKO IOCIE
criucanus co CyeTa ACHEKHBIX CPEACTB, HEOOXOMMMBIX TSl OIuIaThl yciyr banka cormacHo Tapudam.
IIpn HEnOCTaTOYHOCTH AEHEXKHBIX cpelacTB Ha Cuete Bblyck KapThl ¢ HOBBIM CpPOKOM ACUCTBHS HE
OCYILECTBIISAETCA.

4.23. Ilpu Beimycke KapTbl ¢ HOBBIM CpPOKOM JeHCTBUS €il mpucBamBaercss HoBbii [IMH.
Boigaua KapTsl ¢ HOBBIM CPOKOM JIEHCTBUS BBIMOJIHIETCS B COOTBETCTBUU C T1. 4.5. IpaBui.

4.24. llpu nomydyenun KapTbl ¢ HOBBIM CpoKOM JeicTBus JlepxkaTtenb o0s3aH caath B baHk
Kapty c 3akoHYMBIIMMCSI CPOKOM JEHCTBUS, B MPOTUBHOM ciiyyae baHk MMeeT mpaBo HE BbI1aBaTh
Hepxatento KapTy ¢ HOBBIM CPOKOM AECHCTBUSI.

4.25. bank umeer npaBo oTka3aTh KiMeHTy B BblITycke Win mnepeBbinycke KapTel o coemy
YCMOTPEHHIO U 0€3 00BSCHEHUS MPUUHH.

4.26. bank umeer MpaBO NPUOCTAHOBUTH WU HPEKPaTUTH(OJIOKUPOBATH) MCIIOJIb30BAHHE
Kaptsl, a Taxoke notpedoBats Bo3BpaTuTh KapTy B baHk, B cieqyronmx ciryyasx:

4.26.1.  Ilo unnumaTtuse Kinnenra (Ha OCHOBaHHMHM OJIy4eHHOTO OoT KineHra yBegomieHus);

4.26.2. Ilo wHuumaruBe banka mnpu  HapymenHun  JlepkarenemM — HacTOALIMX
[IpaBun/HeucnonHeHne Cleay0MUX 0053aTeNbCTB:

4.26.2.1. HecooOmenue banky o0 yrpare KapTel/ komnpoMeranyuu pekBU3uToB KapTsr,

- npu Hamuyuu y baHka OcHOBaHMM mnojnararb, 4ro no Kapre BO3MOXHaA HONBITKA
HECAaHKLMOHMPOBAaHHOrO JocTynma K cdery Kaprel  mnm  coBepumieHuss OT HMeHHM KimeHta
MPOTUBOIPABHBIX IEVCTBUI, HAPYIIAIOIIMX 3aKOHOAATENIbCTBO Poccuiickoit denepanmu;

- ecniu bank pacnonaraer uadopmanueit o Komnpomerannun koHpuaeHIMaIbHON HHQOpMaIK
Kimenra u3 MCTOYHUKOB, OTIIMYHBIX OT KineHra.

4.26.2.2. HecBoeBpeMeHHoe yBenomieHue banka o ¢akre BBeaeHus B oTHoumeHUH KiueHnra
MpoLeayp, NPUMEHSEMbIX B Jelie 0 OaHKpOTCTBE TpaxkJaHWHAa B cooTBeTcTBUU ¢ DenepanbHbIM
3akOHOM OT 26.10.2002 Ne 127-®3 «O HecocToATeNbHOCTH (OAaHKPOTCTBE)» M MPOAOJDKEHHE
ncnonbs3oBanus Kaprsl.

4.26.2.3. HecBoeBpeMeHHOE MpeaoCTaBlIeHNE WK HempenocTtaBienne banky undopmanuu u
JOKYMEHTOB B paMKax TpeOOBaHWI [EHCTBYIOMIETO 3aKOHONATENBCTBA, a TaK € PEKOMEHIAIHN
banka Poccum B cdepe mnpoTuBoaeiicTBUs seranu3anuu (OTMBIBAHUIO) JI0OXOJIOB, IOJYYEHHBIX
MPECTYIHBIM MyTeM, U (pMHAHCHPOBAaHUIO Teppopusma, [IpaBuiaamMu BHYTPEHHETrO KOHTPOJIS B HEJSIX
NPOTUBOACHCTBUS JIeTalM3alul  (OTMBIBAHMIO) JOXOJIOB, IOJYYCHHBIX IPECTYNHBIM IyTEM,
(UHAHCUPOBAHUIO  TEPpPOpPH3MA,  OKCTPEMUCTCKOW  NEATENBHOCTH W (DMHAHCHPOBAHUIO
pacIpoCTpaHEHUs OPYKUS MaCCOBOIO YHUUYTOKEHUS.

4.26.2.4. Ilpu ucnons3zoBanuu Knuenrom nnm Jlepxarenem KapTel B IpOTUBONPABHBIX LIETSAX
(B HapyIIeHHE HOPM AEHCTBYIOLIETO 3aKoHOAaTeNnbeTBa Poccuiickoit denepanun)

4.26.2.5. Mllpu wapymenun Knuentom wunum  JlepkateneM  WHBIX — 00s3aTENIbCTB,
npenycMoTpeHHsIX [IpaBunamu.
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4.26.3. Ilpu nomyuenun ot banka Poccun nndopmarum, conepxaieiicss B 6a3e JaHHBIX O
CIIly4asiX U MOMBITKaX OCYIIECTBJICHUS MEPEBOAOB JIEHEKHBIX CPEICTB 0€3 T0OpPOBOIBLHOIO COTJIacus
Knuenra, xoropas COACpXXKHUT CBeAEHHUs, OTHOcsmuecs K KimeHTy u (M) ero 3JeKTPOHHOMY
CpelcTBy Iuiarexa. [IpuocraHoBieHHE TOCTyIIa OCYLIECTBIIETCS Ha MEPHO HAaXOXKACHUS CBEICHUM,
OTHOCAUIMXCS K TakoMy KiMeHTy M (WiIM) €ro 3JIeKTpOHHOMY CpPEICTBY IUIaTeXa, B 0aze JaHHBIX O
CIIly4asiX U MOMBITKaX OCYIIECTBJICHUS MEPEBOJOB JIEHEKHBIX CPEICTB 0€3 T0OPOBOIBLHOIO COTJIacus
KJIMEHTa O CIy4asX M MOIbITKaX OCYLIECTBICHUS MEPEBOJIOB JCHEXKHBIX CPEACTB 6€3 10OpPOBOIHLHOTO
coryiacus KJIMEHTa;

4.26.4. B MHBIX Cllydasx, IPEAyCMOTPEHHBIX 3aKOHOIATENbCTBOM Poccuiickoit denepanui.

4.27. bank 00s13aH MPUOCTAaHOBUTH MCHONb30BaHuE KineHToM KapThl, ecnu or banka Poccun
nojilyyeHa WHGopManus, coaepkaiiascs B 0a3e JaHHBIX O CIIydasX W TOMBITKAX OCYIIECTBICHHUS
MIEPEBOJIOB JIEHEXKHBIX CPEJCTB 0€3 J0OPOBOJIBLHOTO COTacHs KIMEHTa, KOTOopasi COAECPKUT CBEIACHMUS,
OTHOCALIMECS K KIMEHTY U (WIM) €ro 3JeKTPOHHOMY CpEICTBY IUIaTeXka, B TOM YHCJE CBEICHUS
(denepaabHOro oOpraHa HWCIOJHUTENBHONM BIacTH B cdepe BHYTPEHHUX [€1 O COBEPIIEHHBIX
MIPOTHBOIPABHBIX ACUCTBUAX HA MEPUO]] HAXOXKACHUS YKa3aHHBIX CBEJCHUH B 06a3e JaHHBIX O CIydasx
U TIOTIBITKAX OCYIIECTBIICHUS [IEPEBOIOB JIEHEKHBIX CPEACTB 0€3 J0OPOBOIBHOIO COTIACHS KIIMEHTA.

4.28. B cmyuae 6nokupoBku Kaptel, Knuenrty B nenp 6s1oxkupoBku KapTel Ha OCHOBHOM HOMeEp
tenedona otnpasisiercss SMS-coobmenue nin Push-yBenomienue o daxrte 6mokupoBku Kaptsl ¢
yKa3aHHEeM NPUYHH 3TOH OJIOKHPOBKH.

4.29. KiueHT uMeer mpaBo JOCPOYHO MpeKpaTtuth Aeiicreue Kaprel, oOpaTusinch B bank:

- C MMCHMEHHBIM 3asBJICHUEM, YCTaHOBICHHON baHkoM Gopmsl;

- B DJIGKTPOHHOM BHJE YEpe3 CUCTEMY JHUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIyKMBaHMUS,
yIIOCTOBEpUB €ro 3JIEKTPOHHOM MOJAMUCHIO KIMEeHTa, chopMupoBaHHON B Cucreme (IpH HaJIW4YUU
TEXHUYECKON BO3MOXKHOCTH Y banka).

4.30. baHk umeeT NpaBo IOCPOYHO NPEKPATUTh JEHCTBUE BCEX KapT, BhIMYyLICHHbIE K CueTy
Knuenta npu nonydenun bankom oduimansHoil uHdopmauuu, B ToM umciae ot DenepanpHoii
HAJIOTOBOM CITy’KOBI, O HACTYIJICHUH CMEPTH (PU3HUECKOTo JMLIa, HIeHTU(ULIMpoBaHHOTO baHkoM, Kak
Kimment B neinsax 3amutel nHTEpecoB KilMeHTa 1 ero HacJIeJTHUKOB.

4.31. B camyuasx npekpamenus nerctsus Kaprsl B coorsercTBuu ¢ 1. 4.26 u 4.27 . HacTOAIMUX
[IpaBun u B ciywae orkaza Jlepxkarens oT moiydeHusi KapTel, JeHEXHblE CpEICTBa, yJep:KaHHBIE
bankom 3a okazanHble ycinyru coryiacHo Tapudam, Kinuenty He Bo3Bpaluarorcs.

4.32. KiuneHT 00s3aH coobmuTh banky (ykazath B 3asiBieHHH Ha OTKpbiTHE Cyera) HOMEp
MOOMIBbHOrO TenedoHa i SKCTpeHHOH cBs3uM ¢ KimeHToM B cilydae mnosydeHus bankom
nH(pOpMallMd O MOUICHHMYECKOM XapakTepe Onepauuid W/Wid MOJO3PEHHMH Ha MOIIEHHUYECKHM
XapakTep omnepauuii ¢ ucnionb3oanuem Kaptsl (PexBusutoB Kaptsr).

4.33. bank undopmupyer Kinuenra o mepax 0€30macHOTO HCIOJIB30BaHUS KapT, O PUCKAX U
BO3MOXHBIX MOcHeACTBUAX i KiueHta B ciiyyae HecoONIONEHUS JaHHBIX Mep 0e30MacHOCTH
MOCPEICTBOM pa3MellleHus: HHpopmanuu B nojapasaeneHusax banka B 30HaX 00CiTy>)KMBaHMsI KJIIMEHTOB
1 Ha opuuuanbHoOM caiite banka B cetu MHTepHeT o anpecy www.severgazbank.ru.

B nensix npegoTBpalieHrs MOIIEHHUYECKUX ONepanuii 1 6e301acHoro ucnoib3oBaHus Kaprel
(pexBuzuroB  Kaptel) bank wumeer mpaBo  HampaBisATh MHPOPMALMOHHBIE  COOOIIEHUS
(mpenymnpexxaenusi) mocpenctBoM SMS-cooOmenuss win Push-yBemomiieHus, B pamMkax — yCIyTu
«MoOunbHbIH 6aHK»/ «SMS-uHpOpMUpOBaHHEY.

JlepxaTenb 00s3yeTcsl O3HAKOMHUTBCSI C MepaMu O€30MacHOCTH U HEYKOCHUTEIBHO UX
CcOOJIrO1aTh.

4.34.[1ep>xaTenb MOXKET UCIIOJIB30BaTh CIIEAYIOIINE ClIocoObl HHpopMupoBanus banka o
HACTYTIJICHUH COOBITHH, yKa3aHHbIX B1I. 4.8 u 4.15.:

® HKCTPEHHOE COOOILIeHHE MO Tesle(OHY KpPYIIOCYTOYHON CIyKObl MOINEPKKU JiepKaTeseit
6ankoBckux kapt AO «BAHK CI'b» 8-800-100-55-22 (3Bonok mo Poccum OecruiaTHbIf), yCTHOE
obpamenue Jlepxarens o6 yrpare Kaprel / komnpomeranust [IMH / xommpomeranuss PekBusuToB
Kaptel 00s13aT€IbHO  JOKHO OBITH MOATBEP’KACHO MUCBMEHHBIM 3asBICHUEM C MOJPOOHBIM
uznoxeHueM obcroarenbcTB yTpaThl Kaptsl / kommpomeranus [IMH / kommpomeranust PekBusuToB
Kaptel. MoMeHnTOM mosydeHus yBenomileHHs baHKOM SIBsieTcsl MOMEHT (UKcallMM YBEJIOMIICHUS
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KPYTJIOCYTOYHOM cIy>k00# nmoanepxku nepxkareneit 6ankockux kapt AO «bAHK CI'by;

e ortmpasneHne B bank SMS-cooOmienust o 6iokupoBke Kaptel B pamkax cepsuca «SMS-
nHpopMupoBaHre». MOMEHTOM MOJIy4YeHHUs yBeIOMJICHUS BaHKOM SBJISETCSI MOMEHT MOCTYIUICHUS
yBeOMJICHHS B baHK;

e ortmpasieHne B bank nmopydenus Ha OIOKHMpPOBKY KapTel yepe3 cucteMmy AMCTaHIIMOHHOTO
0aHKOBCKOT0 00CIyXHBaHUs, eciu JlepkaTtenab MOJKIIOUYEH K yCIIyre TUCTAaHIIMOHHOTO 0aHKOBCKOIO
oOciry>)xuBaHusi. MOMEHTOM TOJIydeHUs] yBeloMIIeHUs BaHKOM SBIISIETCSI MOMEHT IOCTYIUICHUS
yBegoMIIeHHs B baHk;

® [HMChMEHHOE 3asBIIEHWE TMPU JIMYHOM TmocenieHnd banka. MOMEHTOM MONy4YeHUS
yBeoMiIeHHsI baHkoM sIBiIseTCs MOMEHT NMPUHSTHS 3asiBieHNs baHkowM;

B cnyuae ytpatsl JJoMOMHUTENBHBIX KapT 3asBICHHS O OJIOKUpOBKE [lOMONMHUTENBHBIX KapT,
BBINTYIIEHHBIX B pamkax JloroBopa, Moryt ObITh monaHbl kak KimentoMm, Tak u Jlepkarenem
JlonoTHUTETLHOM KapThl.

4.33. Ucnonb3oBanue Kapt B cepBucax OE€CKOHTaAKTHOM OIUIATHI OCYIIECTBIISIETCS B
COOTBETCTBUH C ycloBusiMH ucnioib3oBanus kapT AO «bBAHK CI'b» B cepBucax 0€CKOHTaKTHOM
omuiatsl (IIpunoxxenne 2 k [IpaBuiam).

5. OHEPAIIMU C UCITOJIB3OBAHUEM KAPTBI (PEKBU3UTOB KAPTDI)

5.1. JlepxaTenb MMEET BO3MOYKHOCTb OCYILECTBISATh pacueThl C HUCHOJIb30BaHHMEM KapTel
(PexBusuroB Kaptel) B mpenenax Ilmarexxnoro nmumura. MHbopManuio o IlnaTexHOM IMMHTE U
JBUKEHMIO IEHEKHBIX cpeAcTB 1o Cuery JlepkaTenb MOXKET MOTYUHUTh:

® 13 BBIIMCKY O JBMKEHHUHU JICHEKHBIX cpelIcTB 1o Cuery;

® B yCTpoiicTBax  caMooOchmykuBaHus  (OaHKOMarax, WHGOPMAIMOHHO-TUIATEKHBIX
tepmunanax) u [IBH banka;

e 110 TenedoHy KpPYIJIOCYTOYHOM CIIy>KObl MOANCPKKHU Aeprkaresneil 0aHKOBCKUX KapT banka
8-800-100-55-22 wmm mo Ttenedony koHTakT-lieHTpa banka 8-800-700-25-52, coobmuB Kom0BOE
CJIOBO, YKa3aHHOE B 3asBJICHUU Ha OTKpbITHE CUeTa;

e B Bujae SMS-coolbmenus Ha MOOWIBbHBIN TenedoH, ecnu Jlep)kaTeslb MOJKIIOUEH K yCIyre
banka «SMS-undopmupoBanuey.

o B CHUCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIyKMBaHHUS, eciu JlepKaTenb MOAKII0UYeH
K yCIIyre TUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITYKHBaHHUSI.

5.2.  JlepxaTeiab MMEET BO3MOKHOCTh COBEpIIATh OMNEpalyud C HUCMHOJb30BaHWEeM KapThl B
I1BH, ycrpoiictBax camooOciyxuBanus (0aHkomare, HH(GOPMAITMOHHO-TUIATE)KHOM TEPMHHAIIE) WIN
ToproBo-cepsucaom mnpennpusitun (nanee — TCII) a Takxke omepanmuu B cetu MHTepHET C
ucnosb3oBanueM PexBusutos Kaptsl.

baHk He HeceT OTBETCTBEHHOCTH 3a OTKa3 (HEBO3MOXXHOCTb) B MPHUHATHH Ha OOCIIyKMBaHHE
Kaprt B nansbix yctpoiictBax ninu TCII, a Takke 3a 0TKa3 B IPOBEAECHUN ONEpaLMil C UCIIOIb30BAaHUEM
PexBusutoB Kaptsl B cetn UHTEpHET.

3a BblJauy HAJIWYHBIX JEHEXHBIX CPEJCTB B yCTPOUCTBAX CTOPOHHUX KPEIUTHBIX OpraHU3aLMM
MU MOKET ObITh YCTaHOBJICHA JIONIOJHUTENbHAs KOMUCCHS, yaepxkuBaemas ¢ Kinenra.

bank uMeeT mnpaBO OrpaHMYUTH MCHOJIb30BaHME KapThl mo Buay, CyMMe omepauuu U
TEPPUTOPHUH, T/I€ MOXKET ObITh McHojb30BaHa Kapra (yCTaHOBUTH M M3MEHATH JIMMUTHI ONepanuil ¢
ucnozib3oBanueM Kaptel B coorBercTBuM ¢ Tapudamn).

VYcranoBnennsle baHkOM JIMMUTH pa3MemarTcs Ha odumuaibHOM caiite banka B ceTn
WutepHer u B monpaszaeneHusx banka, obcmyxuBaromux [lepxareneir Kapt, B cocraBe Tapudos.
JlononHuTenbHO HHGOpMALMA O CYTOYHOM JIMMHUTE OTOOpa)kaeTcsi B CHCTEME JUCTAHLIMOHHOIO
0GaHKOBCKOT0 00CITyKMBaHUSI.

Tapudamu 6aHKa MOXKET OBITH YCTAHOBJIEH JJUMUT OECIIATHOTO CHATHUS HAIMYHBIX JCHEKHBIX
cpeacts no Kapte, mpu mpesblmieHMH koToporo ¢ Kimenta Oyner yxaepkaHa komuccus. Pacuer
OCTaBIIEHCS CyMMbI TUMHUTA U HAUUCJICHHE KOMUCCHH OCYILECTBISETCS B JaTy OTPa)kK€HUs ONepanuu
1o cueTy 0aHKOBCKOM KapThl, KOTOpas MOXKET HE COBMAJaTh C AaTOM coBepieHus oneparun. Cymma
KOMHUCCUHU 3a BbIJauy HAJUYHBIX OJIOKHpPYETCS B MOMEHT COBEpIICHHs omepanud. B MomeHT
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OTpa)KEHHsI OIEpaluy MO CYeTy 3a0JIOKUpOBaHHAs CyMMa KOMHCCHM JIMOO CIHUCHIBAETCS CO CUeTa
0aHKOBCKOM KapThl, MO0 pa30I0KUpyeTCs, B 3aBUCUMOCTH OT TOT'O IPEBBIIIEHA JIM CyMMa JMMHTA
0€eCIUIaTHOTO CHATHS HAJIMYHBIX MPU OTPAXXEHUHU OIEPALIUH 110 CYETY KapThl.

5.3. Ilpu coBepiieHnu onepanuii NOIyYeHHUs] HATMYHBIX JIEHEKHBIX CPEICTB, OIUIaThl TOBAPOB
U yCIyT 4epe3 YCTpOMCTBO camMooOCyKuBaHUs (O0aHKOMAT, MH()OPMAIIMOHHO-TUIATEKHBIA TEpMUHAI
WM 3JIEKTPOHHBIM TepMuHal B ToproBo-cepBUCHOM npeanpustun) Jlepxkarens o0s3aH, Mo 3ampocy,
noaTBepauTh onepanuio BeeneHueM [IMH. B ciyuae nesepHoro Hatopa IIMH 5 (ITate) pa3 moxapsin
Kapra Oyznet u3zbsta ycTpoiCTBOM caM000CTykuBaHus (0aHKOMAaToOM, HH(GOPMAIIMOHHO-TUTATEKHBIM
TEPMHHAJIOM) WIH COTPYIHUKOM ToproBo-cepBUCHOrO mnpeanpuatud. B maHHON curyanuu
Hepxarento Heooxoaumo obpatutbes B bank. Ilocne BBoga npaBunbHoro [IMH cuetunk xommuecTra
NombITOK HeBepHO BBeZeHHoro [IMH obnynsercs.

5.4. JlepxaTenb MOXET OOHYJWUTh CUETYMK KOJWYECTBA IIOMBITOK HEBEPHO BBEICHHOTO
ITNH:

e 11pu BBOJE npasmibHoro IIMH (eciu konn4yecTBO NOMBITOK MEHbIIE 5 (MATH));

e MpHu OOpaIIeHWH B KPYTJIIOCYTOUYHYIO CIykOy TMOAJIEPKKU Jepkareneld OaHKOBCKHX KapT
banka 8-800-100-55-22, npu obpamenun [epkarens q0KeH ObITh TOTOB Ha3BaTh:

- OUO;

— JIaTy pOXKJIECHUS,

— CEpHUI0 U HOMEp JOKYMEHTA, yIOCTOBEPSIOLIETO JINYHOCTB;

— YeThIpe nocieaHue LU pbl HOMepa KapThl;

— KOJI0BOE CJIOBO HpuHamiexameid emy OankoBckod kapTel AO «BAHK CI'b» — mpu
HaJU4HH.

e 1pu oOpaiieHuu B baHk Mpu npeAbSIBICHUU JOKYMEHTA, YI0CTOBEPSIOLIETO JINYHOCTb.

5.5. Tlpu odopmieHHH OIeparuy OIUIaThl TOBAPOB M YCIYr WM MOJYYEHHS HAIMYHBIX
Jlepxatento BbIAaeTCA YeK (CIUI), KOTOPBIM JOMIKEH COAepKaTh CIAeAYIOUINe TaHHbIE:

e Ha3BaHue TOProBO-CEpBUCHOTO MPEANPUATHUS WK OaHKa (HOMEp 000pyAOBaHNUsA);

JIaTy COBEpLICHUS ONEpalny;

PexBusutsl KapTsl, 1onycTuMble npaBuiaMyu 6€30MaCHOCTH;

BH/| OIIEpalMH;

Koj aBTropu3anuu/authorization code (IpUCyTCTBYET, €CIIM ONEpaLUsi aBTOPU3YETCH);
CYMMY OIIE€paliy B BAJIIOTE IIATEXKA;

® JIPYTyIO JOMOJHHUTENBHYIO HH(OpMAIHIO.

5.6. KnuenTt o00si3aH XpaHUTh YeKku (cCIumbl) Mo omepamusM c¢ Kapramu, B TOM uucie
JlonoIHUTENBHBIMU KapTaMu, JUIsl IPOBEPKU pacyeToB, MPOU3BEACHHBIX baHKOM IO omepanusMm c
ucnonbs3oBanueM Kapt, u npenbsaBisaTh ux banky mo ero TpeGoBaHHIO, a TAK)KE TAMOXKEHHBIM OpraHaM
B KauecTBe 0OOCHOBAHUS MOJMYUYSHHS M PACXOJI0BaHMS IEHEKHBIX CPEJCTB 3a mpeaenamu Poccuiickoit
Oenepanuu. Yek (cnum) MoKeT OBITh HCIONB30BaH Kak J0Ka3aTeNbCTBO IMPH BO3HUKHOBEHUU
CIIOPHBIX CUTYaLUN.

5.7. JlepxaTento MOXET ObITh OTKAa3aHO B COBEPIICHUU IUIATE)Ka WM BblJauye HAJTUYHBIX
JIEHE)KHBIX CPEJICTB B CIEAYIOIINX CIIydasx:

® [IpM aBTOpPHU3ALMU YCTaHOBJEHO, 4TO Ha CueTe OTCYTCTBYIOT WJIM HEJOCTYIIHBI JCHEKHBIE
CpEICTBA B KOJIMYECTBE, HEOOXOIMMOM JIJIsl COBEPILICHHUS OTIepaIiy;

e cpok aeiictBusa Kaptsl ucrek;

e JnneBas cropoHa KapTel n moanmuch Ha ee 0O0OPOTHOW CTOPOHE MOJBEPIVIMCH BUAMMBIM
WU3MEHEHUSIM;

e noanucek Jlepxkarens Ha Kapre HE COOTBETCTBYET MOJIMCH, MOCTABICHHONW MM Ha YeKe
3JIEKTPOHHOT'O TEPMHUHAJIA/CITUIIE;

e mepcoHanbHas wuH(popMmalMs, ykazanHas Ha Kapre, He coBmamaer ¢ uHpopmanuen,
coJieprKalieiicst B TIOKyMEHTE, YIOCTOBEPSIOIIEM JIUYHOCTh (B ClIy4yae NepCOHU(PUIIMPOBAHHBIX KapT);

e y Jlepxatensi OTCYTCTBYET JOKYMEHT, YOCTOBEPSIOIUMI JTUYHOCTH (B Cllydasx, Korjna O0aHk
/ dpuHaHCOBOE yupexkieHHe Win ToproBo-cepBUCHOE MPEANPUATHE TPEOYET €ro NMPeIbsBUTH);

e Jlepxatenem ObLT HeBepHO HaOpaH [TNH;
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e Kapra 3abmoxkupoBana bankom.

Bo Bcex ykazaHHBIX BbILIE CIy4asX [UIsl pa3bsCHEHHA cuUTyauuu Jlepkarenb JOJDKEH
obpatuthcs B bank.

5.8. TIlpum coepmenun onepanun Jlepxkatens 00s3aH KOHTPOJMPOBATh, 4YTOOBI HE
0(OPMITSATIUCH JIMIITHUAE YK3EMIUISIPBI Y€KOB (CJIMIIOB) U CBEPSITH JAHHBIE MMOJTYYEHHBIX YEKOB (CIUIIOB)
C CyMMOM peajbHO COBEpIIEHHOW omepaiuu. B ciydae HempaBUIBLHOTO OGOPMIICHHS COTPYAHHUKOM
ToproBo-cepBUCHOrO NpPEANPUATHS IUIATEKHOIO JOKyMeHTa, Jlepkatenb o00s3aH TpeOOBaTh €ro
aHHYJIUpOBaHUsA. TOProBo-cepBUCHOE MNPEANPUATUE HE MMEET IpaBa B3UMaTh MPOLEHTHl U HHbIE
JOTIOJTHUTEIBHBIC TUIATEXKU 3a COBEPIICHHE Olepanuu, T.e. ToBap (padora, yciyra) IOJDKEH
IIPOJABaThCs 3a Ty )K€ LIEHY, YTO M 3a HaJM4YHBIM pacueT. B cilydyae u3MeHEHUs: CyMMBbI ONIEpALUU CO
cTopoHbl ToproBo-cepBUCHOTO Tpennpustus 0e3 cornacust Jepxkarens [lepkarenb mmeeT npaBo
OTKa3aThCs OT ONEpaLiy.

5.9. [Ilpu BO3Bpare TOBApOB WM OTKa3e OT YyCAyr TOproBo-CEpBUCHOTO MPEANPHUSATHS
OIJIaueHHbIX BaHKOBCKO# KapToOl, BO3BpAT JCHEXKHBIX CPEICTB JODKEH OBITh OCYIIECTBIEH TOpProBo-
CEpPBHUCHBIM IPEANPUATAEM B COOTBETCTBUHU C 1. 3.13. Hactosmux [IpaBu.

B nensx Bo3Bpara ToBapa WM OTKasa OT yCIyr, omadeHHbIXx Jlepxkarenem B Toproso-
CEPBHUCHOM IIPEANIPUATUH ¢ Hcnonb3oBanueM Kaprtsl, [lep:karens npeabsasiser B Toproso-cepBucHoe
npennpustiue Kapty, ¢ ucnoinp3oBaHueM KOTOpPOW ObLTa coBepileHa oruiata ToBapa (yciuyru). baHk
BOCCTaHaBJIMBaeT JUMUT KapTsl He mo3aHee pabodero JQHsl, CIEIYIOLIEro 3a JHEM NoslydyeHus bankoM
peecTtpa miaTexeil, coaepkamero uHpopMmaiuio OaHKa-dKBaiiepa, oOciykuBatoniero Toproso-
CEpBHCHOE MPENpPUATHE, O IEPEUUCICHUN CPEJICTB 32 BO3BPAIICHHBIHN TOBap (yCIyry).

IIpu BoO3Bpare ToBapa (OTKa3a OT YCIYrHM) M OTCYTCTBUM Yy Jlepxartenst BO3MOXKHOCTH
npenwssiBUTh B ToproBo-cepBucHoe mnpennpustue KapTy, ¢ wucnoigp3oBaHueM KOTOpoil Oblia
COBepIlIeHa OruIata ToBapa (yCIyru), B CBS3HM C €€ yTpaTOi, MEePEeBBITYCKOM C HOBBHIM HOMEPOM HIIU
3akpbiTHeM Cueta, JlepxaTellb pyKOBOJICTBYETCS MOPSAIKOM BO3Bpara ToBapa (0TKa3a OT YCIyTH) H
MIOJIyYEHHUS JEHEKHBIX CPEJICTB, YCTAHOBIEHHBIM TOpProBO-CEPBUCHBIM NPEATIPUATHEM.

5.10. Ilpu coBeplieHHH OIEpaly C MOMOUIbI0 UMIIPUHTEpa (MEXaHMYECKOTO YCTpOMCTBa,
NpeJHasHauYeHHOTO Ui IepeHoca OTTUCKa penbedHbIX PexBuzutoB KapTel Ha JOKyMeEHT,
COCTaBJICHHBIH Ha OyMa)KHOM HOCHTEJE), €CIM OIepalnus OTMEHEHA, WU CIUM M0 KaKUM-JIHOo
MIPUYMHAM HUCIIOPYEH, TO BCE AK3EMILIAPHI CIUIA JOJDKHBI OBITh YHUUTOXKEHBI paO0THUKOM baHka min
ToproBo-cepBUCHOTO NPEANPUATHUS B IPUCYTCTBUM [lepkaTess.

5.11. Corpyauuxu [IBH 1 ToproBo-cepBuUCHBIX NPEANPUATHII HUMEIOT NPaBO U3bITh KapTy y
Jepxatens ¢ 000CHOBaHHEM MpPHUUYMHBL. B 3TOM ciyyae A0mkeH ObITh OOPMIIEH COOTBETCTBYIOIIMIMA
Axt wu3patus KapTbl, 0oAMH 3K3eMIULIp KOTOpOro MAoJDKeH ObITh nepeman Jlepxkatemo. Bcee
HeoOXouMBbIe pa3bsicCHeHUs JlepKaTenb MOXKET MOJyUnuTh, OOPAaTUBIINCH B KPYTJIOCYTOUHYIO CITYKOY
MOAJIEPKKH JiepKaTeneld 0aHKoBCKUX KapT banka o tenedony: 8-800-100-55-22.

5.12. Croponsl npunuu Kk corjamenuto, yrto [IMMH wucnons3yercss B kauecTBe aHayiora
cobctBeHHOpYuHOU noanucu Jlepxkarens KapTsl Ha nokymeHTe u npusHaercst bankom u Kinentom,
UMEIONIMM DPaBHYIO IOPHIMYECKYIO0 CHIy ¢ JApyrumu (opmamm nopydenui Jlepxkarens Kaptel,
MOJITMCAHHBIMUA COOCTBEHHOPYYHO, B TOM YHWCJIE€ NP MOAKIIOYEHUN K OAHKOBCKHM yCIyram d4epes
ycTpoiicTBa camooOciyxuBaHus banka (0aHkoMaThl, ”HGOPMAIMOHHO-TIJIATEKHBIE TEPMUHAIIBI).

5.13. HakonwurensHas nporpamma «Konunka» (nanee — HIT «Komnunikay)

5.13.1.  HII «Konunka» npenHazHadyeHa AJisl HAKOIUICHUSI U TIOTIOJIHEHUS cueToB KiIMeHTOB B
HETroCyJapCTBEHHBIX MIEHCUOHHBIX (POHIAX.

5.13.2. KunwumeHt paer pacnopsbkeHue baHKy o cnucaHuM JIeHeXHbIX cpeicTB co Cuera
Knuenra B pazmepe pa3HULBI MEXKAY CYMMOW ONepaliiy MOKYNKH U CyMMOM OKpYTJICHUs, BBIOpaHHON
Kimentom B MmoMeHT npucoennaenus k HIT «Konnnkay.

5.13.3.  Cnucanue paenexHelx cpeacts no HII «Konumnka» mnpousBoaurcs B MOMEHT
oTpakeHus onepauuu nokymnku rno Cuery Knuenra.

5.13.4. Cnucanue mpou3BOJUTCS TOJBKO B TOM cilydae, eciau Ha Cuere n Kapre Kinenra
CyMMa OCTaTKa JOCTAaTOYHA JIJIsl CMcaHus B BeiOpanHOM Kimentom pazmepe (11.5.13.2).

5.13.5. CnucaHHble CyMMBbl aKKYMYJIMPYIOTCSI HA TPAH3UTHOM CYETE, OTKPHITOM B baHke, B
TE€YEeHHE KaJICHAapHOTO MecsLa.
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5.13.6. OOmas cymma crnucaHuid 3a kaneHaapubiii mecsn no HII «Konunka» B mepBblif
pabounii 1eHb KaJeHJapHOTO Mecsla, CIEIYIOIIETo 32 OTUETHBIM, HAIIPaBIISIETCS B MOMOJIHEHHE CUeTa
Knuenra B Herocy1apcTBEHHOM MEHCHOHHOM (hOH[IE.

5.13.7.  HII «Konwika» He MpUMEHSAETCS K ONepannsM, YKa3aHHbIM B pa3aene 7.

5.13.8.  YBemomsieHusi MOCpPEACTBOM cepBuca «SMS-MHQOpMHUpPOBaHUE» O CHHCAHUSAX H
nepeBogax no HII «Komunka» He Hampansitorca. MHdopmanuio o cnucanun no HIT «Komumnkay
MOKHO Y3HaTh, 3ampocuB BbIMUCKY Mo Cuety B banke mnmu B «CI'b Ownnaiin». Mudopmaruio 00
akTyasnbHOM octaTke 1o Kapre moxHo yTrounuth B «CI'b Onnaiin» u «CI'b MoGaitny.

5.13.9. B cayuae Bo3BpaTta neHexHbx cpeiactB no HII «Kommnka», neHexHsle cpencrsa
OCTaloTCs Ha cueTe OaHKOBCKOM KapThl U HE HaIlpaBIsieTcs IOBTOPHO B nonojiHeHue cuera Kivenra B
HEerocyJapcTBeHHbIM meHcuoHHbl ¢ona. Ilocie mepBoro Bo3Bpata baHk mnpekpamiaer HCHONIHATH
pacnopsiokenne Kinenra o cnucanuu neHesxxHbix cpencts no HIT «Konmnkay.

5.14. baHK [0 BbLAAUM HAIWYHBIX JEHEKHBIX cpeldcTB co Cuera ¢ ucnonb3zoBaHueM Kaprel
nocpeAcTBOM bBaHKOMAaToOB OCYyIIECTBISET MPOBEPKY Ha HaJWYHE MPU3HAKOB BbIIAYM HAJTUYHBIX
JICHeXKHBIX CpEeACTB 0e3 JOOpOBOJBHOIO cOrjacus KIMEHTa C MCIOJb30BaHMEM baHKOMaToB.
[Ipu3Hakyu BbIIaYM HAJIMYHBIX JEHEXHBIX CpPEACTB 0e3 J100pOBOJBHOIO COTJacHsl KIHMEHTa C
UCIOJb30BaHUEM OaHKOMAaToOB ycTaHaBinuBaioTcsi bankom Poccum u  pasmemaroTcss Ha  €ro
oduimaIbHOM caiiTe B ceTu MHTEpHeT.

[Ipy HanUuuM NPU3HAKOB BBIJAYM HAJIWYHBIX JEHEXKHBIX CPEACTB 0e3 J00pOBOIBHOTO
coryiacus KJIMEHTa ¢ HcIoyib3oBaHueM bankomaToB bank Ha 48 yacoB ¢ MOMEHTa MOCTYHHUBIIETO B
bank 3ampoca Ha BblIauy HaJIMYHBIX IEHEXHBIX CPEJCTB OTPAHUUYMBAET BbIlayy HAJIUYHBIX JE€HEKHBIX
cpenctB Ha cymmy He Oosee 50 000 poccuiickux pyOJield B CyTKH U HE3aMEUIUTEIIBHO YBEIOMIISET
Knuenra o npudyrHax Takoro orpaHuyeHus myteM HampasieHust Kiimenty SMS-coobmenus niu Push-
YBEJIOMIICHHUS.

5.15. KiueHT uMmeeT npaBo BbIOpaTh OJHY WM HECKOJIBKO ONepaluii 1o MepeBoy JEHEKHBIX
CPEJCTB B MOJb3y TPETHHUX JIUIl WIM ONEpalUil MO MOJYyYEHUIO HAIMYHBIX JIEHEKHBIX CPEJICTB, B TOM
quciie C MCIOJIb30BaHHEM OaHKOMaTa, TPeOYyIOIIUX MOATBEPKICHUS YIOJTHOMOUYEHHBIM JHULOM. Jlis
HaziesieHus. YTOJIHOMOYEHHOTO JIMIAa COOTBETCTBYIOLIUM CTaTyCOM M BbIOOpa onepauuii, TpeOyomux
noaTBepkaAeHUs, KiMeHT M YNOJIHOMOYEHHOE JIMIO JOJDKHBI JMYHO OOpaTuThcs B baHk ¢
MMCBbMEHHBIM 3asIBJICHUEM U 3aKJIIOYUTh TpexcTopoHHee CoralieHue.

YOIHOMOYEHHBIM JIMIIOM MOXKET ObITh Ha3HAUEH J1€eCIIOCOOHBIN IPaXKAAHUH:

- HE BKJIOYEHHBIH B MEpedyeHb OpraHu3aluil ¥ (PU3NYECKHUX JIMI, B OTHOIIEHHWU KOTOPBIX
UMEIOTCSI CBEICHUS 00 MX MPUYACTHOCTH K SIKCTPEMHUCTCKOM JIeATENbHOCTH UM TEPPOPHU3MY;

- CBEAEHHUS O KOTOPOM He coniepkarcs B 06a3e naHHbIX banka Poccum o ciydasx u mombITKax
OCYILIECTBIICHUS IEPEBOIOB JAEHEKHBIX CPEACTB 6€3 100POBOJIBLHOIO COTJIACHS KIIMEHTA.

YIOJTHOMOYEHHBIM JIMIIOM HecoBeplLIeHHOJeTHEro KiMeHTa MOMKeT SBISATHCS TOJBKO €ro
3aKOHHBIH NPEACTABUTEND, IPEAOCTABUBIINI TOKYMEHTHI, IOATBEPKAAIOIINE ET0 IOJTHOMOYHS.

5.16. baHK OTKa3bIBaeT B MPOBEJEHUHU OIEpali JO MOMEHTA MOJY4YEHUS MOATBEPKACHUS
COBEpUICHMsI ONEpalyy 10 MEPEBOLY NEHEKHBIX CPEICTB MM ONEpalUil MO MOITYYEHHIO HaJUYHBIX
JEHEe)KHbIX CPEJICTB, B TOM YHUCJIE C HCIOJb30BaHHEM OaHKOMaTa, OT YIOJIHOMOYEHHOIrO JHIla
(omKHO OBITH MPENOCTABICHO HE MO3JHee 12 yacoB ¢ MOMEHTA HAIPaBICHHUS YTIOJIHOMOYEHHOMY
JMIY YBEJOMJIEHUS O coBepiueHnH KimeHToM omnepanuu, a B ciaydyae COBEPILIEHHUS ONepaluu B oduce
baHka — 710 KOHIIa ONIEePaLlMOHHOTO JHS).

B cnyuae mosydeHuss oT YNOJIHOMOYEHHOTO JIMIIA MOATBEPXKACHUS COBEPILEHUS OIepaluu,
baHk nNpHHUMaeT MOBTOPHOE PpACHOPSIKEHUE Ha COBEPIICHHE ONEpalud IPU OTCYTCTBUU HHBIX
YCTAHOBJIEHHBIX 3aKOHOATEIbCTBOM OCHOBAaHMM HE COBEPIIATH MOBTOPHO ONEPALUIO.

B cinyuyae nosydeHus OT YIIOJIHOMOYEHHOTO JIMIA OTKAa3a B COBEPLICHUM OIEPALMH, WIH
Y1oJHOMOYEHHOE JIMIIO HUKAK HE BBIPA3UJIO CBOIO BOJIIO B TeueHue 12 yaco, baHk He mpuHUMAET K
HCIIOJIHEHUIO pacnopspkeHue KineHnTa Ha poBeeHne ONepanni, Onepanus CYUTaeTCd OKOHYATEIbHO
OTKJIOHEHHOM, KaK HE IIOJITBEPKICHHAsI.

5.17. KnueHt umeer npaso nogarb B bask 3asBieHue o pacrop:xenuu Cornamenus. Ilocne
WCIIOJIHEHUS 3asBJICHUS BaHKOM KIIMEHT CMOXET COBEpILIATh ONEepanuy 0e3 MOATBEPKACHUS TPETbUM
JIULIOM.
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bank yBenomiiseT YIOJHOMOYEHHOE JIMLO O JIMIIEHUM €ro 3Toro craryca KimeHToMm B JieHb
MOJIy4E€HUsI COOTBETCTBYIOLIETO 3asBiieHUss OoT KimeHta myrem HampasieHuss SMS-cooOrieHus
YnoiaHomoueHHOMY Jinily Ha OCHOBHOM HOMEp MOOMIIBHOTO TeedoHa.

6. HEPA3SPEUIEHHBIN IEPEPACXO/]

Peoaxyus nynkmos 6.1-6.9 npumensemcs npu 603HukHo8eHuu nepepacxooa 0o 31.12.2021 (sxn).

6.1. Ilpu orcyrctBum goroBopa Mmexay CropoHamu o mpenoctaBieHuun OsepapadrTa 1o
Cuery mepepacxoj JeHe:kHbIX cpeacTB mo Cuery (oBepapadT) He pa3pemeHn. Bo nzbexanue
BO3HUMKHOBeHHUs1 Hepaspemennoro oepapadTa, a Takke B IeIAX COKpAIlEHUsS PUCKOB
MOILIEHHUYECTBA U HECAHKLIMOHUpOBaHHOro ucrnosnb3oBaHus Kaptel (PexBuszuroB Kaptsl), Knuenr
00s13aH OCYIIECTBIISITH KOHTPOJIb PACXOJOBAHUSI IEHEKHBIX cpeacTB o Cuery.

6.2. Ecmu KimenTtom nomymieHo Bo3HukHoBeHne HepaspemenHoro osepapadra no Cuery u
bank He UMeN TEXHMYECKOW BO3MOYKHOCTH HE IIPOBOJUTH IUIATEKHbIE onepauuu Knuenra, Benymniue
K BO3HHMKHOBeHHMIO HepaspemeHnHoro osepapadTa, ycTaHaBIMBaeTcs, 4YTO baHK mpenocTaBuil
Knuenty kpemutr, a Knment nomyuywn kpeaur Ha cymmy Hepaspemennoro osepapadTa 1o
NPOIICHTHOW CTaBKe, ycTaHOBIEHHON TapudaMu Ha MOMEHT COBEpIICHHUS OTIEPALINH.

6.3. MOMEHT npenoCTaBlICHUA KpeauTa ONpEAeNsieTcs AHEM OTPaKEHHs omnepanuil ¢
ucnons3oBanueM Kapter (PexBusutoB Kaptel) mo Cuery, B pe3yibTare KOTOPbIX BO3HHUK
HepaspemeHHbId  oBepapadT. Kpeaut cuurtaercs mnpenoctraBieHHbM Ha cpok 30 (Tpumnats)
KQJICHJIAPHBIX JHEH.

6.4. Ecnu no uictreyeHUH Cpoka, ykazaHHOro B M. 6.3, kpeaut He OyaeT moramnieH KiueHtom
caMOCTOsITeNIbHO MO0 bankoMm B mopsiike, npeaycMoTpeHHoM 1. 6.7. [lpaBui, TO 3a70KEHHOCTH
cuyMTaeTcs npocpoueHHo, u bank BmpaBe B3bickaTh ¢ KiueHTa mrpadHyo HEYCTOMKY B pa3mepe,
ompezaeneHHoM Tapudamu, 3a KaKIbld JCHh HATUYHUS MPOCPOUYCHHOW 3a0JKCHHOCTH (BKITFOYAS
BBIXOJIHBIE U Mpa3aHuuHble 1HU). [lo TpeGoBanuto 06 ymnate mrpadHoil HeycToiiku bank He 00s13aH
JTOKa3bIBaTh MPUUNHEHHUE €MY YOBITKOB.

6.5. IlpoueHThl 3a MOJIB30BAaHUE KPEOUTOM YyIUIauMBaroTcs KIMEHTOM OJHOBPEMEHHO ¢
noranieHueM kpenuta. IIponeHTsl cumTaroTcsi nmpocpodeHHbIMU 1o uctedeHuu 30 (Tpuguath)
KaJIeHJAapHBIX JHEH C 1aThl peaocTaBienus HepaspemenHoro oepapadra.

6.6. Jlaem Bo3Bpara Hepaspemennoro oBepapadra / yactu oBepapadTa CaUTaCTCS:

e B ciywae moramenus Hepaspemiennoro osepapadrayepes kaccy banka —  neHs
COBEPLICHUS YKa3aHHOM OTIepaIiH;
e B cnywyae moramenus HepaspemenHoro osepapadTa B CTOPOHHHX OaHKaX — JCHb

MIOCTYTIJICHUS ICHEKHBIX CPEACTB Ha KOPPECTIOHACHTCKUH cuet banka.

6.7. C nparel Bo3HMKHOBeHHMs Hepaspemennoro osepzapadra bank BopaBe cmucate U3
3agncisieMbix Ha CUeT AeHEKHBIX CPENICTB CYMMY, HEOOXOAMMYIO JUis roramieHus: HepaspemeHHoro
oBepApadTa 1 HAUUCIEHHBIX Ha cymMmMy Hepa3zpemeHHoro oBeppadta npoLeHTOB.

Hacrosmum ycnmoBuem Ha mnepuop nercrsus JloroBopa KimeHnt npenocrasiser baHky
3apaHee JaHHBIM aKLIeNT — T[paBO OCYIIECTBIATh CIHUCAHHWE JECHEXKHBIX CPEJICTB B
noramenne HepaspemenHoro osepapadra (OCHOBHOTO A0Jra), CyMMbl MPOLIEHTOB 3a IOJIb30BaHHE
HepaspemennsiM oBepapadTOM, HEYCTOHMKH, CO BCEX CUETOB, OTKPHITHIX MM B baHke Ha JeHb
CIIHICaHUSI.

Hactosimee ycnoBue IlpaBun sBisieTcss oOcCHOBaHMEM Uil cnucaHus bankom  (0e3
JIOTIOJTHUTEIFHOTO pacropsbkeHnst KimenTta) JAeHeXHBIX CpPelNCcTB cO cyeToB KimeHTa, M CTOPOHBI
COIJIACOBAJIM, YTO KAKHX-IMOO OTIENBHBIX JOKYMEHTOB W/WIM COOOIIEHUH /MM H3MEHEHUH B
Hacrosmil JloroBop He TpeOyeTcs.

IIpu sTom bank uMeeT mpaBo MPOM3BOAUTH KOHBEPCHUIO JEHEXHBIX CPEICTB IO KYypCy,
yCcTaHOBIIEHHOMY baHKOM Ha naty cnmcanus, ecii cueta KimmeHTa OTKpBITH B BAJIIOTE, OTIIMYHON OT
BamoThl Cueta 6aHKOBCKMX KapT, ¢ B3UMaHUEeM KoMuccuu cornacHo Tapudam.

6.8. B cimyuae HEIOCTaTOYHOCTH JEHEXHbIX cpelacTB KimeHTa A HCHOJIHEHUS UM
00s3aTeNIbCTB B TOJHOM O0BEME YCTaHABIMBAETCsA CIEAYIOUIas OYepPEeIHOCTh IOTalleHus
TpeOOBaHUI:
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® B IIEPBYIO OUepeab — TpeOOBaHUE MO yIUIaTe IPOCPOUCHHBIX MTPOLIEHTOB
® BO BTOpYIO ouepeab — TpeOOBaHUE 10 BO3BpATy MPOCPOUECHHON OCHOBHOM CYMMBI KpeauTa

® B TPETHIO Ouepes — TpeboBaHME MO yriare mMTpadHOil HeyCTOMKH;

® B UETBEPTYIO OUepe/b — TpeOOBaHHUE TIO YILJIATE MPOIEHTOB;

® B IIITYIO OUepe/ib — TPEOOBAHKE 110 BO3BPATY OCHOBHOM CYMMBI KpeauTa (710Jra);

® B IIECTYIO OYEPEb — UHBIE MJIATEKU, TPEAYCMOTPEHHBIE 3aKOHOJATENbCTBOM Poccuiickoit
denepauuu.

6.9. B cimyuae orcytcTBud Ha cuetax Kinenrta B banke EHEXHBIX CPEICTB, TOCTATOYHBIX

JUIsl TIOTAllleHHs] 3a/I0JKEHHOCTH mnepel bankom, baHk BhpaBe NpHOCTaHOBUTH JACHCTBUE WU
3a0mokupoBaTh Bce KapTwl, BeIIaHHBIE B paMkax JloroBopa, W MPUHATH MEPHI IO B3BICKAHHIO
3a107KeHHOCTU ¢ KilneHTa B COOTBETCTBUU € 3aKOHOJIATEIbCTBOM Poccuiickoit denepanuu.

Peoakyus nynkmos 6.1-6.9 npumensemcs npu 603HUKHO8eHUU nepepacxooa, Hauunas ¢ 01.01.2022e.

6.1. Ilpu orcyrctBum noroBopa mexay CropoHamu o mpenoctaBieHuun OBepapadTa 1O
Cuery mepepacxon AeHe:KHbIX cpeacTB mo Cuery (oBepapadgT) He paspemeH. KineHT o0s3aH
OCYUIECTBIIATh KOHTPOJIb PACXOJIOBAHUS JICHEXKHBIX cpeAcTB 1o Cuery B ILENAX HETONMyIICHUS
BO3HUKHOBEHUS TeXHHUYECKOTO oBepApadTa, a TaKKe B LENIIX COKPAIICHUS PUCKOB MOLICHHUYECTBA
1 HECAaHKIIMOHUPOBAHHOTO Hcmonb3oBanus Kaptel (PekBusuroB Kaptern).

6.2. Ecmu Knuenrom nomymeHo Bo3HuUKHOBeHHE TexHuueckoro omepapadrta mo Cuery u
baHk He MMen TeXHUYEeCKOH BO3MOXKHOCTU HE MPOBOAMTH IUIaTeXHbIe onepanuu Kinuenra, Beaymiue
K BO3HHMKHOBeHMIO TexHuueckoro omepapadTa, ycTaHaBinuBaercs, 4ro y KimeHTa BO3HMKIIA
3aJI0JKEHHOCTH, 0 (PaKTy BOBHUKHOBEHHUS KOTOpOil baHk BpaBe HAaUUCIATH MITpadHYIO HEYCTOMKY,
ycTaHoBlIeHHYI0 Tapudamu Ha MOMEHT COBEPILIECHHSI OTIEpaIHH.

6.3. MomMmeHT o00pa3oBaHus TexHUYECKOTO oBepApadTa oOmnpenenseTcss JTHEM OTpaKeHUs
onepauuii ¢ ucrosnb3osanueM Kaptel (Pexsusutos Kapter) no Cuery.

6.4. B cmywae Bo3HUKHOBeHHUs1 TexHudeckoro oepapadra KmumeHt  o0s3aH
HEe3aMeUIMTEIbHO TOracuTh CyMMy TexHuyeckoro omepApadTa M IITpadHyrO HEYCTOHKY 3a
Texandeckuii oepapadr.

6.5. Ilrpadnas HeycTolka ymnaynBaeTcss KilmeHTOM OTHOBPEMEHHO C TMOTanieHueM (B TOM
YUCJIE YaCTUYHOM) 3aJ0/DKeHHOCTH 1o TexHuueckomy osepupadty. [lo TpeboBanuio o0 yruiate
mrpadHoii HeycToiiku baHk He 00s13aH T0Ka3bIBaTh MPUYUHEHHE €My YOBITKOB.

6.6. Jlnem Bo3Bpata TexHuueckoro oBepapadTa / gyactu oBepApadTa cunTaeTcs:

e B ciydae mnoramieHus TexHuueckoro osepapadra co Cuera Kimenta — geHb coBeplleHUs
yKkazaHHO# omnepauuu o Cuery;

e B ciydae morameHuss TexHuyeckoro osepiapadTa B CTOPOHHHX OaHKax — JEHb IOCTYIUICHUS
JIEHEXKHBIX CPEJICTB HAa KOPPECTIOHIEHTCKUI cueT banka.

6.7. C natel Bo3HMKHOBeHHs Texnuuyeckoro osepapadTa baHk BmpaBe chnucath u3
3ayucisgeMbix Ha CyeT NEeHEeXHBIX CPEACTB CyMMY, HEOOXOAMMYIO JUIsl morameHus TexXHH4ecKoro
oBepapadTa u cymmy mrpadHoit HeycToiky 3a TexHmueckuii oBepapadr.

Hacrosimum  ycnoBueM Ha mnepuon neiictBus JloroBopa KnmeHnt mnpenoctaBnser banky
3apaHee JaHHBIM aKLENT — T[paBO OCYIIECTBIATh CIHCAHUE JEHEXKHBIX CpPEICTB B
noranieHne TeXxHUYecKoro oBepiapadTa U mTpadHON HEYCTOHKH, CO BCEX CUETOB, OTKPBHITHIX UM B
banke Ha AeHb criMcaHus.

Hactosmee ycnoBue IlpaBun sBnsieTcss ocHoBaHMeM [uisi crucaHusi bankom  (0e3
JIOTIOJIHUTEIBHOTO pacnopsbkeHust KimeHTa) AeHeXHBIX CpencTB co cueToB KimeHTa, U CTOPOHBI
COTJacoBajM, YTO KaKUX-JIUOO OTIENbHBIX TOKYMEHTOB W/MIU COOOIIEHWH W/WIM U3MEHEHU! B
HacTosmi JloroBop He TpedyeTcs.

[Tpu »ToM bank uMmeeT mpaBO MPOU3BOAUTH KOHBEPCHIO JEHEXKHBIX CPEICTB MO KYpCy,
YCTaHOBJIEHHOMY baHKOM Ha naTy cnucaHus, eciau cueta KineHTa OTKpBITEl B BAJIIOTE, OTIIMYHON OT
BastoThl Cuera OaHKOBCKHUX KapT, ¢ B3UMaHHEM KOMHUCCUU coryiacHo Tapudam.

6.8. B ciydae HEIOCTaTOYHOCTH [JEHEXHBIX cpelacTB KiMeHTa A HMCHOJIHEHHUsS UM
0053aTeNIbCTB B MOJHOM 00BbEME YCTAaHABIMBAETCS CIEAYIOIIAs OYEepPEAHOCTh MOTaIICHUS
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TpeOOBaHUI:
® B IEpPBYIO 04Yepenab - TpeboBaHue MO yIuiaTe mTpadHOM HEYCTOUKH;
® BO BTOpPYIO O04epenb — TpeOOBaHHUE 110 BO3BPATY CYMMBI 33JI0JDKEHHOCTH;
® B TPETHIO O4YEpelb — MHBIE IUIATEXKHM, IPEAYCMOTPEHHBIE 3aKOHOJATENBCTBOM Poccuiickoit
denepauuu.

6.9. B cmyuae orcytcTBus Ha cuetax Knuenra B baHke JeHEXHBIX CpENCTB, JOCTATOUHBIX
JUIsl TIOTAalllEHUs 3aJ0JDKEHHOCTH nepen bankoMm, baHk BIpaBe NpPHOCTAHOBUTH [EHCTBUE WIH
3a0bnokupoBaTh Bce KapThbl, BblIaHHbIE B paMKax JloroBopa, W NPUHATH MEpPhl MO B3BICKAHUIO
3a0JDKeHHOCTH ¢ KilneHTa B COOTBETCTBUM € 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

7. IMPOI'PAMMA JIOAJIBHOCTH

7.1. IlporpaMMa JOSAJIBHOCTH, HPELYCMOTPEHHAas HacToAwmM  paspenoMm  [Ipasuin,
yYCTaHABJIMBAET IpaBWila NMPUMEHEHUs, HAUYMCJICHMsSI M HUCHOJb30BaHUS BosHarpaxxnenuit banka u
npyrux IlpuBnieruii (BO3MOXKHOCTH O€CIUIATHOTO TMOCEIIEHUS OW3HEC-3aJI0B, CTpaxoBaHME
MyTELIECTBUN U MP.), BHIINIAYMBAEMBIX/TIPEOCTABIsIEMBbIX BaHKOM B IIENIIX COXPAHEHHUS JIOSUIbHOCTH
Knuentos.

7.2. baHK uMeeT MpaBo B OJHOCTOPOHHEM MOpPsSAKE BHOCUTH H3MeHeHHUs B IIporpammy
JOSIIBHOCTH.

7.3. Ilapametpsl Ilporpammbl mnosibHOCTH ycTaHaBiauBaroTcs Kputepusmu Ilporpammel
JOSIIBHOCTH.

7.4. Tlporpamma JOSIIBHOCTH TPEIOCTABISETCS TOJNBKO NMpH Hammuuu y Knmenrta xotst ObI
onHoi BeimymieHHOW bankom AxtuBHO# Kaptel, Tapudammu KoTOpoH NHpeaycCMOTpPEHO HaIUuue
[IporpaMMBl JIOSTIBHOCTH.

7.5. Tlporpamma nosiabHOCTH He pacnpocTpansercs Ha Kaptel Knnenta, Tapudamu KoTopbIx
HE IIPeAYCMOTPEHO Hanmuue 1IporpamMmel JTOSIIBHOCTH.

7.6. 3a noaxmroueHue K [IporpaMMe N0sAIBHOCTH IUIaTa HE B3UMAETCS.

[IpenocraBnenue noobix [IpuBuneruit B pamkax IIporpaMmel nossibHOCTH ABIIsI€TCS IpaBoM baHka.
7.7.  TTOAKJIIOYEHMUE K ITPOI'PAMME JIOAJIBHOCTHU
7.7.1. K Ilporpamme JOSAJIBHOCTH  MOAKIIOYAIOTCA  AKTHUBHBIE  OCHOBHasi(-ble) H
nononHutensbHble  KapTel, BbimymeHHele Ha wuMa Kimenra wnm  Jlepkarens, eciu HHOE HE
npexycmorpeno Tapudamu.
7.7.2. na AxktuBHbIX KapT KimeHT nmoarBepkaaeT cBoe cornacue ¢ yciaoBusmu lIporpammel
JOAJIBHOCTH IYTEM COBEPLICHUS JEHCTBUM, CBHUAETENbCTBYIOIIUX O €ro HAaMEPEHUHM IOJIY4HTb
Bosnarpaxxnenue B pamkax IIporpammel 1041pHOCTH, B TOM 4HCIle IIyTeM coBepiueHus [lokymnok no
Kapre, 3a koropsle mnpeanosiaraeTcsi Ha YycinoBusAX [IporpaMMbl JOSUIBHOCTH HA4YHCIEHUE
Bosnarpaxxaenwuii u (mn) mytem BeiOopa u noaxiatodenus [Ipeanoxenuit nocpeactsom J[bO.
7.7.3. llpu nepeBbinycke KapTbel aeiicTBytomas Ilporpamma nosuIbHOCTH aBTOMATHYECKU
nojkiarovaercss k HoBoi Kapre, ecnmu Tapudammu nHoBoit Kaprtel mpemycmorpena Ilporpamma
JIOSUTBHOCTH.
7.8.  YPOBHH KJIMEHTOB
7.8.1. Ot Yposus Knuenra 3aucsr [Ipeanoxenus no [Iporpamme 10s5IbHOCTH.
7.8.2. YpoBeHb ycTaHaBIMBAETCs TOIbKO KiMeHTaM, y KOTOpbIX HA MOMEHT pacueTa €CTh XOTs
Obl oiHa AKTUBHAas KapTa, Tapudamu kotopoil npegycmorpeHna [Iporpamma osuIbHOCTH.
7.8.3. Yposens KineHTa pacCUuThIBaeTC:
— IUIAHOBO — B IIOCJIEJHUHN KaJleHAApHBIM JE€Hb Mecsla W ycTaHaBimBaercs KimeHTy c
IIEPBOT0 KAJIEHIAPHOTO JIHS CIEAYOLIET0 MECALa;

— BHEIUIaHOBO Mo uHHMNMaTuBe banka — mpu momydenun mro6oit Kaptel, ecnmum Tapudamu
Kaprtel npenycmorpena IIporpamma nosuibHOocTH. Eciin YpoBens KnuenTa He ycTaHOBIEH
10 MoMeHTa nonyueHusi KaprTel, To YpoBeHb yCTaHABIMBAETCS B MOMEHT IOJIy4YECHHUS
Kaptel. Eciin YpoBeHp ycTaHOBJIEH B MOMEHT nojydyeHus KapTel, TO Ipou3BoauTCA
nepepacuer YpoBHS;
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— BHEIUIaHOBO Mo uHHIMaTuBe Kinenta mo 3ampocy u3 [IbO. YpoBeHb u3MeHsieTCs, e€ciiu
KineHT BBIMOIHUI yclloBUS Ul MEepexoa Ha cieAyrolmuil YpoBeHb. PacdueTHblil nepuon
JUISL OTIPEJICJICHNS BBITIOJTHEHUs! YCIOBUM AJIs pacueTa Y pOBHS — KaJeHAapHbIA MeCsI.

7.8.4. TpeboBanuss k VYpoBHo Kimenrta ycranaBnuBatorcs Kputepusimu IlporpamMmer
JOSITBHOCTH.

7.8.5. CootBercTBHe napameTpoB [Iporpammsl nosuibHOCTH Y poBHIO KiMeHTa yKka3pIBatoTCs B
Kputepusix [IporpamMmmel JIOSJIBHOCTH.

7.8.6. YpoBeHbp He ycraHaBiauBaeTcsi KiueHTam, B OTHOLIEHMM KOTOPBIX IPOBOAMTCS
nporeaypa 0aHKpOTCTBa B coOTBEeTCTBUU ¢ DenmepanbHbiM 3aKk0HOM OT 26.10.2002 1. No 127-03 «O
HECOCTOSITEILHOCTH (OaHKPOTCTBE)».

7.9. TOPSJOK HAYMCJEHUE BO3HATPAX/EHUIA

7.9.1. Tlopsnok Hauucnenus Bo3narpaxaeHuii:

7.9.2. Bo3HarpaxaeHue 3a COBEpIIECHHE ONepalnil ¢ UCrnojb3oBaHrueM KapTol pa3znensercs Ha
TPH TUHA!

— oOmee Bo3HarpaxiaeHue;

— uHAMBHAyalbHOEe Bo3HarpaxaeHue B BRIOpaHHBIX KIIMEHTOM KaTeropusx;

— crneuuanbHoe Bo3Harpaxaenue.

7.9.3. Obmee Bo3narpaxaeHue.

7.9.3.1. Oouee Bo3narpaxnenue Hauucisercs B Kareropusix, onpeneneHubix bankom.

7.9.3.2. Pasmep oOmero Bosnarpaxnenuss onpenensercs Kputepusmu Ilporpammsr
JOSIIHOCTHU U 3aBUCHUT OT Y poBHs Kinenra.

7.9.3.3. OOmee Bo3narpaxaeHue HayucCIsgeTcs NTpPU  OTCYTCTBUM  JECHCTBYIOILETO
NupuBunyansHOro Bo3HarpaxaeHusl.

7.9.3.4. Oo6mee Bosnarpaxnenue neiictByer mis Bcex Kapt Knuenra, Tapudamu KoTOpbIX
npenycmorpena [Iporpamma jg04apHOCTH.

7.9.4. UnpuBunyansHoe Bo3HarpaxaeHue.

7.9.4.1. Tlepeuens Kateropuii u pazmep NnauBunyansHoro Bo3HarpaxaeHus onpeaensitorcs
bankom.

7.9.4.2. llepeuennr Kareropuii, xonnuectBo Karteropuii, kotopble npeactaBieHbl KiueHTy
11 BeIOOpa, KonnyecTBo KaTteropuit, koTopsie MoxkeT BbIOpaTh Kinent, u pasmep UHauBuayaipHOTO
Bosnarpaxknenuss 3asuciat or YpoBHa Kimenta u onpepensrorcs Kpurepusimu  IIporpaMmsr
JOSITBHOCTH.

7.9.4.3. llepeuennr Kareropuii ¢ ykazanuem pasmepa MunueuayansHoro BozHarpaxaeHus
pa3memarotcs B cucteMax IbO banka 25 yucna kax1oro KajaeHIapHOTO MecsIa.

7.9.4.4. B mepuon ¢ 25 yncna npeabAyIero KaleHIapHoro Mecsia mo 24 4uciao TeKyIEero
KaneHaapHoro mecsma Knuent moxer BbiOpath Kareropum WMuauBuayansHoro Bosnarpaxaenws,
COOTBETCTBYIOLIME TEKyIleMy Y poBHI0 Kinenra.

7.9.4.5. Ecmu Kmuent Beiopan Kareropun MuauBuayansHoro Bo3HarpakaeHus 10 mMepBOro
qpcia pPacyeTHOro IIepuoja W MEepBOro uucia YpoBeHb KiMeHTa W3MEHWICsA, TO BBIOpaHHBIC
Kareropuu octanyTcs HEM3MEHHBIMH Ha CIIEIYIOMIMIA KaJleHAapHBIA MECSLI.

7.9.4.6. Kareropum, BbIOpaHHBIC 10 TEPBOrO0 YHUCJIA TEKYIIETO KaJICHIAPHOTO MecCsIa,
JEHCTBYIOT C TEpPBOr0 YHWCJa TEKYLIero KaJeHJapHOro Mecsla A0 MOCIEAHEero 4Yucia TEKYIIEro
KaJIEHAApHOT0 MecsLa.

7.9.4.7. Kareropuu, BEIOpaHHBIE B MEPUOJ C MIEPBOTO MO 24 YUCIO TEKYIIETO KaJeHAAPHOTO
Mecs1a, IeHCTBYIOT C MOMEHTA BbIOOpa KaTErOpuil B TEUEHNUE PACUETHOIO IIEPUOAA.

7.9.4.8. WnauBuayanbHoe Bosnarpaxnenue nerictByet mis Beex Kapt Knuenta, Tapudamu
KOTOpBIX IpeycMoTpeHa [IporpaMma nosiabHOCTH.

7.9.5. CneunanbHoe Bo3HarpaxieHue.

7.9.5.1. llpennoxenus g noaydeHus CrnenuanbHoro Bo3HarpakaeHusl yCTaHaBIMBAIOTCA
bankowm B 3aBucumocTu oT YpoBHs Knuenta u orpaxatorcs Kimenty B cucreme J1bO.

7.9.5.2. W3 mnepeuns llpemnoxennit mia noaydeHuss CrnenuanbHoro BosHarpaxaeHus
Kinuenty ciyvaitasiM oOpa3om OyieT Ha3HAUYEHO TOJIbKO oAHO [Ipenioxenue.
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7.9.5.3. Kiamenty Heobxomumo camocrtosTenbHo B cucteme JBO 3amycTuth mporecc
HazHaueHus CrnenuanbHoro [Ipemioxenus.

7.9.5.4. Haznauennoe Knmenry CrnenumansHoe llpemnoxeHne HauMHaeT JEHCTBOBAaTh C
MOMEHTA Ha3HAYEHUS U JI0 KOHIIa epuoja JeHCTBUS.

7.9.5.5. llepuon nedictBus CneumanpHoro Bosnarpaxnaenus omnpeznensercs Kpurepusamu
[IporpaMMBl JIOSTIBHOCTH.

7.9.6. Ilpu pacuere Bo3zHarpaxaeHus, 1aTON Olepalii CYUTAETCA JaTa €€ COBEPLICHMS.

7.9.7. bank He HauucaseT Bo3HarpaxxaeHus Mo CIEAYIOIMIMM ONEpaHsIM:

— 110 JIIOOBIM onepanusaM nomnonHenus Kaprsr;

— 10 TOJYYEHHUIO HAJIWYHBIX JCHEXKHBIX CPEICTB B OaHKOMAaTax M B Kaccax KpPEAUTHBIX
OpraHu3aLui;

— 1o mepeBoay JAeHekHBIX cpeAactB ¢ Kaprter Knuenra (B ToM umcie, mo OaHKOBCKUM
nepeBojiaM, IepeBoJaM 10 PEKBU3UTaM KapThl JApyroro OaHKa W JAPYTMM TUIAM
MepPEBOJIOB);

— 110 omepanusiM, COBEPIICHHBIM B TOPrOBBIX TOUYKAX, PACIOIOKEHHBIX 3a npezaenamu PO;

— TI0 omepaiusM, KOTOpble OTMEHEHbI (MMeJICsSl YaCTUYHBIA WIIM TIOJHBIA BO3BpAT OIeEpalin)
— B 4aCTU OTMEHEHHOW MOKYTIKY;

— 1o Oe3HaNWYHBIM onepaiusiM co cienyronmmu MCC kogamu:

Tun onepannu

MCC kon

Omneparuy B Ka3WHO M TOTaaU3aTropax, on-line
HUrpax

7801(xa3uno), 7802(TOTaNN3aTOPHI),
7994 (on-line urpsr), 7995, 9754

Onepanyu, CBSI3aHHBIC C MOKYIKOW JTOTEPEHHBIX
OwmsIeTOB M 00IUTAUN

7800, 9406

Omnepaluu B 10JIb3y CTPAXOBBIX KOMITAHUHA U
NaeBbIX ()OHJIOB

6300, 5960

Onepam/m C (I)I/IHaHCOBBIMI/I OopraHnu3atusaMu

6009 (M®O), 6010 (mnaTexu B Kacce),
6011 (munarexu uepes ATM),

6012 (orumara mo KpeauTy u T.1.), 6050,
6211, 6529, 6530, 6532, 6535, 6539,
9400, 9990, 9994, 9995, 9996, 9997,
9998

Omnepanuu B oJb3y JIOMOAp0B

5933

Onepam/m, CBA3AHHBIC C ICPCUNCICHUEM
CpCACTB HA CUCTA B banke u APYTrux OaHKax

4785, 4829, 6531, 6533, 6534, 6536,
6537, 6538, 6540

Onepanuu, CBSI3aHHbBIE C MOMOJHEHUEM 6051
3JEKTPOHHBIX KOIIEJIbKOB

[Ipodeccuonanbupie yCIIyTH, B T.4. HUTZIE paHee | 8999
HE KJIaCCH(DHUITUPYyEeMbIS

HHoii cepBuc 7299
Pexnamubie ycayru 7311
[IporpammupoBanue, 06paboTKa JaHHBIX, 7372

WHTETPUPOBAHHBIE CUCTEMBI, TU3AIH

busnec — cepsuc

4468, 5968, 7277, 7375, 7389, 7399,
8911, 9950, 9991, 9999

TOpFOBbIe TOYKH TCIICKOM KJIaBHUIIIHOI'O BBOJA,
npeajdararomue CAMHUYHBIC JTOKAJIBHBIC U
JanbHUE Tee(h)OHHBIC 3BOHKHU, HCITOIB3YSI
[EHTPAJIBHBIA HOMEp 0CTyma 6e3 pa3roBopa ¢
OIIEPATOPOM U MCIIOJIB3Ysl KOJI JIOCTYIIA

4813

Onepanuu omiaThl yCIyr NOCTABIIUKOB, B T. 4. C
KCIIOJIb30BAHUEM CEPBHCOB JIUCTAHIIMOHHOTO

4900 (KOMMYHAJIbHBIE YCITYTH),
4812,4814 (TenekoMMyHHUKALIUS),
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0aHKOBCKOT0 00CTyXKHBaHUS WIN OaHKOMAaTOB 4899 (omaTa ycinyr KabeabHOTO U
banka CITyTHUKOBOTO TeneBuacHus) ,4815,
4816 (MHTEpHET/KOMIIBIOTEpHAs
ceTh),4821,
5999 (cnenuan3upOBaHHBIC Mara3uHbI)
brnarorBopurenbHbIe OpraHu3alyu U 8398
COLIMAJIBHBIE CITYKOBI - COOp CPEICTB
ITepeBo3ka, nocTaBka 4214, 4215, 4729, 4789
Onepanuu 1o oruiaTe miaTexeu B Moyb3y 9399 (rocynapcTBeHHbIE CEPBUCHI),
rOCy/apCTBEHHBIX OPraHU3ALNN 9222 (nenu u mwrpadsi),

9311 (nanorm), 9313, 9390, 9401
9402 (moura P®), 9405

9211 (anmumeHTHI)

9223 - nopy4uTeNbCTBA, 10JITOBbIE
00s13aTeIBCTBA, 3aJI0TH CyAcOHbBIC
U3JIEPKKU

7.9.8. baHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IpeaocTaBiieHHe WHOOpMAIUU O
THUIIE OTIepallH, IPEIOCTABIAEMOI TOProBO-CEPBUCHOM OpraHn3anueil u ee 6aHKOM-dKBaiiepoM.

7.9.9. Paccuurannoe Bosnarpaxaenue oroOpaxaercs Kmuenty B cucreme JIBO.
OTtobpaxkaercs Tosibko Bo3Harpaxenue, o onepanusm, oTpaxeHHslM 1o Cuery Kinenra.

7.9.10. Ecmu omepamusi Oputa coBepiieHa o Kapre B TekymieM KaJeHIapHOM MecsIie, a
orpaxkeHa o Cuety KapThl B cienyromneM KajleHIapHOM Mecsle, To cymMMma Bo3Harpaxaenust Oyaer
paccuntana no Kpurepusim Ilporpammbl JIOSJIBHOCTH, JEHCTBYIOIIMM Ha MOMEHT COBEPIICHHS
onepauuu. Belmiara BozHarpaxaeHus 1o omnepanuu, OTpaXEHHOW B TEKYILEM KaJEHJApHOM MeECsIIE,
OyZIeT npousBeAeHa B CIEYIOIIEM KaJIEHJapHOM MECSIIIE.

7.10. TIOPSIJOK BBITJIATHI BO3HATPAXIEHUIA:

7.10.1. BosHarpaxxaeHHsI pacCuMTHIBAIOTCS M 3auucistorcss bankom Ha Cuer Knmenra He
no3jHee 5-ro pabouero IHS MecAla, CIeIyIOIIero 3a pacueTHBIM (KaJeHJapHbIM) MECSLIEM.

7.10.2. B caydae omepauuu OTMEHBI, YAaCTUYHOTO WJIM IIOJHOTO BO3BpaTa OIEpaluH
MOKYIIKH, Bo3Harpax/jeHue B TeKyIleM H/MIU MOCIEAYIOMNX PACYETHBIX NMEPHOAAX YMEHbIIAETCS Ha
cymMMy Bo3HarpaxaeHus 10 paHee COBEPUIEHHOW OTMEHSEMOM oOmepalud B COOTBETCTBUU C
Kpurepusimu [Iporpammbsl JIOSUIBHOCTH, JEHCTBYIOUIMMM Ha JEHb OTMeHbl (Bo3BpaTa). Cymma
Boznarpaxxaenust Oyzner yMeHbllleHa Ha CyMMy Bo3HarpaxaeHus 1o onepanuy OTMEHbI, YaCTUYHOIO
WM TIOJTHOTO BO3BpaTa, Jake €CIM Ha OIEepalyio MOKYIKU He ObUIO HauKcaeHo Bo3Harpaxienue.

Onepanyu OTMEHBI, BO3BpaTa WM YaCTUYHOTO BO3BpaTa MOKYIKH YMEHBIIAIOT OOIIYI0 CYMMY
MOCJIEAYIOIUX ITOKYIIOK, COBEPILIEHHBIX B OTYETHOM IIEPUOJE.

7.10.3.  BosHarpaxaeHue HauMciseTcs U BbliaunBaercs no Tapudam KapTtsl, mo koTopoii
Obula COBepIIEHa oOIepanys OIIaThl TOBApOB/YCIYyr HpU yciaoBuH, yTo KapTel Obula akTHBHA Ha
MOCIEAHUN JieHb pacueTHOro (KajeHaapHoro) wecsma. B ciydae, ecium omepauusi OIUIAThI
TOBAapOB/yCIIyT Mpou3BeJieHa J[lepxareneM [OMOJHUTENBHOW KapThl, TO  Bo3Harpaxnenue o
JIOTIOJIHUTEIBHONW KapTe HAuUCISeTCsl NpU YCIOBUHM, 4YTO OcHOBHas Kapra Obuta akTHBHa Ha
MOCTIeIHUI IEHb PacCUeTHOTO (KaJeHJapHOr0) MecsLa.

7.10.4. MakcumanbHas cymMMma BblIUIaTel Bosnarpaxnaenust omnpezensercs Tapudamu
[IporpaMMsl JIOSJIBHOCTH U 3aBUCUT OT Y poBHs KineHra.

7.10.5. MakcumanbHas CyMMa BBIILIaThl Bo3HarpaxaeHus AeUCTBYET CyMMAapHO Ui BCEX
Kapt Knuenta, Tapudamu kotopsix npemycmorpena [Iporpamma JIOSUIBHOCTH U 110 KOTOPBIM ObUIH
COBEpIUIEHBI ONE€palK B PACUETHBIN MEPHO/I.

Cymma BosHarpaxieHus, HaUUCICHHAs CBEPX YCTAaHOBIEHHOTO JUMUTA, BBIIUIATE HE MOAJIEHKHUT.

7.10.6. B pomonHeHHWE K MakKCMMajdbHOM cymme BbIiatel Bosnarpaxnenust (m. 7.10.4
[IpaBun), bank BIpaBe ycTaHAaBIMBAaTh MAaKCUMAJIBHYIO CYMMY BBITUIATHI Bo3HArpaxaeHus 1mo Kaxa0i
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Kareropun HWuauBuayansHoro Bosnarpaxaenusi, BbiOpanHoW  Knumentom, B  pacuéTHOM
(kaneHmapHoM) Mecdlle. YKa3zaHHBIM JuMUT ompeaensiercss Kpurepusmu [IporpamMMbl JTOsUIBHOCTH B
3aBUcUMOCTH OT YpoBHs Kinenta u orpaxkaercsa B JIbO mpu BeiObope Kateropuii BozHarpaxaeHui.

Cymma HMunmBuayansHOro BosHarpaxknenwsi, HauuciaeHHas 1o Kareropum  cBepx
YCTaHOBJIEHHOI'O JIMMHTA, BBIIJIATE HE MOJIEKHUT.

7.10.7. Beimnata Bosnarpaxiaenuss He npousBoautcs KnmeHTtam, KOTOpble Ha MOMEHT
BBIIIATHl Bo3HarpakaeHuss MMEIT NPOCPOUYCHHYIO 33J0JDKEHHOCTH IO KPEJUTaM W/WIM WHBIM
npoaykram banka, , 1100 MHbBIE HApYIIEHUSI HOPM 3aKIIOYEHHBIX ¢ BaHKkOM T0rOBOpOB.

7.10.8.  KiueHT He BIpaBe 0TKa3aTbCs OT NMOJIy4eHUs Bo3HarpaxxaeHus.

7.11. IIPUBUJIET'MU 110 [TPOI'PAMME JIOAJIBHOCTHU

7.11.1. B pamkax [Iporpammsl nosuibHOcTH bank mpenocraBiseT KinmeHTy BO3MOYKHOCTH
OecrIaTHOTrO MOCeIeHUs] OU3HEC-3aJI0B a3PONOPTOB U HKEJIE3HOA0POKHBIX BOK3aI0B /i KiineHnTos.

Cratyc Knuenra kak AKTUBHOTO IOJIB30BATENs onpenensiercds baHkoM X0 U3 KOJIUYeCTBa
onepammii o Kapre, o0bemMa TpaH3aKIIMOHHON MAacChl U WHBIX (PAaKTOPOB, CBHIIECTEIHCTBYIOIIUX O
nosnpHOCTH Knnenra k banky.

7.11.2.  VYcnoBus OecmiaTHOro TmocemieHnus OusHec-3aioB KimeHtamu omnpezenstorcs
Tapudamu Kaptsl.

3a kaxznoe nocemieHue busHec-3an0B cBepX ycraHoBieHHoro Tapudamu KapTbl xonndecTta
B3UMacTCs IJ1aTa.

7.11.3. Ilox oaHuM mnocemeHueM buzHec-3ana moHUMaeTcss ONMH (PAKTUUECKHM MPOXOJ]
Knuenra wim rocta (COmpoBOXKAAOLIEe €ro JIMLO) B MoMelieHue OusHec-3ana. ['octe Knmenra ne
BIIpaBe MocelaTrh OusHec-3aibl 0e3 compoBoxkaeHuss Knuenra. ['ocTh mMeeT mpaBo Ha MoOcCeUICHHE
Ou3Hec-3a/a TOJBKO B ClIydae OJHOBPEMEHHOTO IOCEIEHHUs Takoro OusHec-3aia ¢ IIpemuanbHbIM
Kimmentom.

7.11.4.  bank Bipase OTKIOYUTh KIHEHTY BO3MOKHOCTh O€CIUIaTHOTO MOJIb30BaHUs OU3HEC-
3aJlaMd  W/WIM HE OCYLIECTBIIATH KOMIIEHCAIMIO IPOXOJOB B OH3HEC-3a/Ibl, MPEIYyCMOTPEHHBIE
Tapudamu IlporpamMmsl JOSIBHOCTH, MpH 370ynoTpedaeHnn KineHToM yciyroil mpenoctaBiieHUs
JocTyna B OM3HEC-3aJIbl W/WIH B Cilydasix coBepiueHus: Knuentom neiictBuil, pacuenuBaeMbix bankom
Kak HemoOpocoBecTHbIe (nelicTBus Kinenra, pacuenuBaemble bankom kak oOMaH, 310ynoTpediaeHue
npenocTaBieHHbIMU [IpuBHIerusiMu 1 / UM npoune MaHUIYJISIUM B yacTH HacTosiiel [Iporpammel
JOSTBHOCTH, KOTOPBIE MOBJIEKIN WJIM MOTYT IOBJIEYb 3a COOOW MaTepuaibHble U POYNE HEraTUBHBIC
MOCJICAICTBHS Pa3IMYHOIO THNA U cTeneHu it banka).

7.12. TIPEKPALEHUE/TIPUOCTAHOBJIEHUE YUACTUA KIIMEHTA B [IPOTPAMME

JIOAJIBHOCTHU

7.12.1. bank BmpaBe B OJHOCTOPOHHEM BHeCYJeOHOM HoOpsjake 0e3 INperBapUTEIbHOTO
yBEJAOMJIEHHSI IPUOCTAHOBUTH, MO0 NpeKpaTuTh yuactue B [Iporpamme nosnpHOCTH Mr060r0 Knuenra
B ClIy4ae:

7.12.1.1.napymienust Knuenrom Hacrosmmx mnpasuwil [IporpaMmbl JOSIBHOCTH U (MJIN)
[IpaBun o6cmyxuBaHus U nosnb3oBaHus 0aHkoBckuMU KaptamMu AO «bAHK CI'by;

7.12.1.2.BbIsiBAEHMS B OTHOLIEHUU KilneHTa MOIIEHHWYECKUX AEWCTBUM, HallpaBICHHBIX Ha
nojyyeHue Bo3HarpaxkaeHus, a Takxke 310ynotpednenuii [IporpamMmoit 1osiibHOCTH;

7.12.1.3.uHBIX chydasx, MPEeAyCMOTPEHHBIX 3aKOHOJATEIhCTBOM P®d, B TOM uyucie mnpu
BO3HMKHOBeHUHM y baHka mopo3penmii B ToMm, uro omepauuu Kimenra (B Tom umcie no Kapram
Knuenra, mogkmtoueHHsIM K [IporpamMme J0sUIBHOCTHM) OCYIIECTBIISIFOTCSL B LEJSAX JIETAIHU3alMH
(OTMBIBaHUS) JIOXOJIOB, TOJIYYEHHBIX IPECTYHNHBIM IyTeM, (UHAHCUPOBAHUS TEPpOpU3MA,
OKCTPEMHUCTCKOM ~ J€SATEIbHOCTM U (DUHAHCUPOBAHUSA PACHpPOCTPAHEHHUS] OpYXKUS MacCOBOIO
YHUUYTOXKEHHUS, a TaKKe B HHBIX ClIy4asX, IPEIyCMOTPEHHBIX BHYTPEHHHMH HOPMAaTHUBHBIMH
nokymeHTaMu baHka.

7.12.2. B cnyuae mnpekpauieHuss ydactuss Kinumenta B Ilporpamme JOSIIBHOCTH MO
nHunuatuBe banka, ykasamHod B mn. 7.12.1, paccuuTaHHOe paHee U HE BBIUIAUEHHOE
Bosnarpaxxnenue MoxeT ObITh aHHYJIUpOBaHO ©Oe3 mpenoctaBieHus KimeHTy KakoH-1n6o
KOMIIEHCAI1H.
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7.12.3.  HUckmouenne KimeHTta u3 umucia ydacTHUKOB [IporpamMmbl JIOSIBHOCTH WM
npekpaiieHue npegocrapiaeHus [IpuBunernii B pamkax [IporpamMmsl TOSIBHOCTH OCYILECTBISETCS 0€3
OOBSICHEHUS IPUYUHH.

7.12.4. B cnyuae 3akpbitus Bcex Kapt/CuetoB Kapt, moaxmtouennbix k [Iporpamme
JoaIpHOCTH, [IporpaMma J10sSIbHOCTH NPEKPAIIAET CBOE IEHCTBUE.

7.12.5.  VYuacrue Kimenra B IIporpamme JOAIBHOCTH aBTOMAaTHUYECKH NPEKpAIIAETCS, B
ciyyae nonyyeHus bankom mHpopmanuu o cmeptu Knuenra. PaccuntanHoe BosHarpaxaenue npu
3TOM aHHYJUPYETCS ¥ HE MOJJIeKAT BhIIIATE.

8. TOPAJOK MH®OPMAIIMOHHOI' O B3AUMOJIEHCTBUSI

8.1. bank B wmemsAX NPEeNOTBpAIICHUS MOIICHHUYECKMX ONEepaluii M  IOBBIIICHUS
6e3onacHoctu ucnonb3oBanus Kaptel (PekBusuroB Kaptel) nnpopmupyer Kimenra o coBeprieHuu
omepaiii ¢ wucnonb3oBanueM Kapter (PexBusutoB Kaptel) mnyrem HampaBieHus KiueHty
COOTBETCTBYIOIIETO YBEAOMIIEHHSI B IOPSIIKE, IPELYCMOTPEHHOM HACTOALIMM paznenoM [Tpasui.

8.2. Knment npu 3akmtouenun [oroBopa o0s13aH npenoctaButh banky (ykazath B 3asBIeHUN
Ha OTkpeiTHe Cuera) MOCTOBEpHYIO HMH(pOpMauio s CBs3M ¢ KIMEHTOM W HampaBlIeHUS €My
yBegoMieHud. KiHEeHT HeceT OTBETCTBEHHOCTh 3a OOECIeUeHHE TMOCTOSHHOTO COOTBETCTBUSA
YKa3aHHBIX JaHHbBIX JE€HCTBUTEIBHOCTH.

Knuent npu 3axmouenuu [loroBopa 00s3aH BbIOpaTh (yka3zaTh B 3asiBICHUM HAa OTKPBITHE
Cuera) crioco0 momydeHus yBeqoMiieHui ot banka.

8.3. bank mpenocraBnser Knuenty cneayromme crnocoObl mHGpopMupoBanus KiueHra o
COBeplIeHUH onepauuii ¢ ucronb3zoBanueM Kaptel (PekBusutos Kapter):

8.3.1. Tlomyuenue Kinnentom Beimucku 1o CyeTy npu JIMYHOM NocenieHnu banka. Boimucka
no Cuery ¢opmupyercsi 3a KaJeHIApHBIA Mecsll, U mpeaocraisercs KimeHTy oauH pa3 B MecsIl.
KinuenT 06s13an nomy4yuts BeIIUCKY 1o CueTy B mojpa3zieneHuu banka He mo3anee nstoro padbodero
JTHS KaJIEHAApHOI0 Mecsla, CIEIYIOIIEro 32 OTYETHBIM MecsleM BbIUcky 110 Cuety. bank cuutaercs
yBeqomuBIIuM KiineHTa o coBepiiieHuu ornepanuid ¢ ucnosibzoBanueM Kaptel (PexBusutoB KapTher) ¢
MOMEHTa Iepenayu Belnucku KimeHTty. YBenomiieHue cunTaeTcsl NoiayyeHHbIM KIMeHTOM B MOMEHT
MOJTy4eHUs BBITUCKU KineHTom.

8.3.2. HampaBnenue yBenomieHHs B paMmkax cepBuca «SMS-uHpopMupoBaHHE» ITyTeM
otnpaBku SMS-coobmienust unu Push-yBenomiienns. YBenomiienus: Hanpasisitorcest KiimeHTy B 1eHB
coBepiieHust omnepauu. JlaHepii cmoco6 wuHpOpMupoBanus KimeHnta sBisercs  Hambolee
ONepaTUBHBIM M MO03BoOJisAeT KilMEHTy CBOEBpEMEHHO KOHTpOJMpoBaTh omnepaunu no Kapre. baHk
cuuraercs yBegoMusimuM KineHTa o coBepiieHUM onepanuil ¢ ucnonas3oBanneM Kaptel (PexBu3uToB
KapTel) ¢ MOMeHTa OTIpaBKM COOTBETCTBYIOUIETO yBenomiieHHs baHkoM. YBegomieHHe cuuTaercs
nosiyueHHbIM KilMeHTOM B Te€deHHE TpeX 4acoB C MOMEHTa OTHpaBKM baHkoMm. B neHp oTpaxeHus
onepaunu no Cuery Knuenra nononaurensHoe yBeaomiieHne KiimeHty He HanpaBisieTcs.

8.3.3. Tlonyuyenme Kimenrtom wuHpOpMamuum o0 omepamusx ¢ HCIONb30BaHHEeM KapTel B
CHUCTeME AMCTAaHLIMOHHOrO OaHKOBCKOro oOcmyxuBaHus banka. baHk cuMTaercs yBeJOMHBIIUM
KnuenTa o coBepmenun onepauuii ¢ ucnosb3oBanneM Kaptel (PekBusutos Kaptsl), a yBegomieHue
cuMTaercs nosydeHHbIM KirieHToM ¢ MOMeHTa, Korja nHdopmMalys 06 onepamnusx ¢ UCMOJIb30BaHUEM
Kapter (PexBuszuroB Kaptel) craHoBuTcs poctynHoM KimeHTy B cuctemMe JUCTaHLMOHHOIO
0aHKOBCKOTO OOCTyKHMBaHMs baHka.

8.4. bank yBegomiseT 3aKOHHOI'O IIPEACTAaBUTENsI HecoBeplieHHoJeTHero Kimenra no
JNOCTHKEHUsT MM 18 J5eT o Bcex coBeplLIaeMbIX YKa3aHHbIM HECOBEpUIEHHONETHUM KiimeHTom
omepanusx ¢ ucnonb3zoBanueM Kaprtel (PekBU3UTOB KapThl), B MOpsAKE, yCTaHOBIeHHOM 1. 8.3.1
[IpaBun mpu oOpallleHnu 3aKOHHOTO MPEJICTaBUTENS B moapasaeneHue banka mpu mpegocTaBieHUH
JOKYMEHTOB, IOATBEPKAAIOIIUX OCHOBaHHWE IpeacTaBUTENbCTBA. Boinmucku no Cueram Kiumenra
(bopMHUpYIOTCS 32 KaJCHIAPHBIA MECALl, H MPEJOCTABIAIOTCS 3aKOHHOMY MPEICTABUTENIO OJUH pa3 B
MecsIl. 3aKOHHBIA TIPEICTaBUTENb 00s3aH MOJTYYUTh BRIMUCKU 1o CyeTam B mojapasjeiieHnn banka e
1o3/iHee NATOro pabodero AHS KaJEHJAPHOTO MECSIa, CIEAYIOIIEro 32 OTYETHBIM MECSIIEM BBITUCKU
no Cuery. baHk cuMTaeTcs yBEJOMMBIIUM 3aKOHHOIO IIPEICTABUTENSI HECOBEPLIEHHOJIETHETO
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Kiuenta o coBepuieHun onepauuii ¢ ucnosb3oBaHueM Kaptel (PekBU3MTOB KapThl) C MOMEHTa
nepenayu BBIMMCOK 3aKOHHOMY mpejactaButTento KnmeHrta. YBemomieHHe CUMTAETCs MOJIYyYEHHBIM
3aKOHHBIM MPEACTABUTEIEM B MOMEHT MOJIYUYEHHS BBIMUCKH 3aKOHHBIM IpeacTaBuTenieM Kinuenra.

bank yBemomisier 3aKOHHOTO MPEACTABUTENS HeEcOBeplIeHHoJeTHero Kimenta mnyrtem
ornpaBk  SMS-cooOmenuss win Push-yBemomiienust 3akOHHOMY NpEICTaBUTEINO, MPH YCIOBUHU
Hannuus y banHka cBeneHud o HoMmepe MoOwmIbHOTO TenedoHa 3akoHHOro mpenctaButens (baHk
MPEAOCTABIISECT yCIyTry oTnpaBku SMS-coobmennst win Push-yBenoMienus ¢ MOMEHTa TEXHUYECKON
peanu3aiuu yciyru):

- O BBIABIEHHBIX OINEpalUsaX, COOTBETCTBYIOUIMX IPU3HAKaM OCYILIECTBICHHS IE€pEBOJA
JICHEeXKHBIX CPeaCTB 0e3 100poBosbHOTrO cornacust KinenTa,

- 00 omepanusx COBEpLIAEMbIX YKa3aHHBIM HecOBepIlIeHHoJeTHUM KineHToMm omepauusx c
ucrnonb3oBanueM Kaptel (PekBU3UTOB KapThl) HA CyMMY OJHOM onepanuu cBbimre 15 000 poccuiickux
pyOeii.

VYBenomsieHue  3aKOHHOTO — MPEACTaBUTENS  MyTeM  HampaBieHus  SMS-cooOuieHus
OCYLIECTBJISIETCS TOJBKO IIOCJIE IMOATBEPXKIEHUS CTaTyca 3aKOHHOTO MpEeACTaBUTENS IMpuU
MIPEAOCTaBICHUH B baHK I0OKYMEHTOB, OATBEPKAAIOIINX TOJHOMOYHS 3aKOHHOTO MTPEACTaBUTENS.

8.5. B ciywae mpuocTaHOBIIEHUS WU NpeKpanieHus (610KkupoBkH) baHKoOM HCIONb30BaHMS
kimentoM Kaptel Ha ocHoBanuu 1. 4.26.3 u 4.27 IlpaBun, bank He3amemIUTENHHO YBEIOMIISET
Knunenra o mpuocraHoBineHuu ucnonb3oBaHus Kaptel (O1oxkupoBanum Kaptsl), a Taxke o mpase
KnuenTa nogate B nopsike, ycranoBieHHOM bankom Poccun, 3asBinenue B bank Poccun, B ToM yncne
yepe3 bank, 00 MCKIIOYeHHMM CcBeJeHMH, OTHocsmuxcsd K KimeHTy u (Mam) ero 31aeKTpOHHOMY
CpeACTBY TUIATEXKa, B TOM UYHWCIIE CBEJACHUH (enepaabHOro opraHa MCIOIHUTEIBHON BIACTH B cdepe
BHYTPEHHHUX JI€]1 O COBEPUICHHBIX MPOTHBOIPABHBIX NEHCTBUAX, M3 0a3bl JaHHBIX O CIIydasx M
MOTBITKAX OCYIIECTBJIECHUS MEPEBOJOB JACHEKHBIX CPEICTB 0e3 T0OpPOBOJIBHOTO COIJIACUsl KIIMEHTA.
VBenomsienne Kimenta ocymiectBisiercs IyTeM HamnpaBieHus SMS-cooOmenuss win  Push-
YBEAOMIICHHUS.

3asBrneHre 00 UCKIIIOUYEHUH CBEJeHUN 13 0a3bl JaHHBIX O CIydasX W MOIbITKaX MepeBoioB Oe3
nobpoBosbpHOTO cornacus Kimuenra, mogaBaemoe Kinmenrom B bank Poccun yepes bank, opopmisiercs
Knuentom mipu ero nuanom obpaieHnu B oduc banka mo ¢popme, yctanoneHHoH bankoM.

[Tpu momyyeHnn B mopsiake, yctanoBieHHoM bankom Poccuu, nabopManmm 06 HCKIIOYEHUU
cBefieHuid, oTHocsmmxcs K Knuenty u (unm) ero Kapte, u3 6a3pl JaHHBIX O ClIy4asX M MOMBITKAaX
OCYILIECTBIICHUSI TIEPEBOZOB JCHEXKHBIX CPEACTB 0€3 JOOpOBOJBHOTO cOTjlacHs KIWEeHTa, baHk
He3aMeUIUTETIFHO BO30OHOBISAET Hcmoib3oBanue Knuentom KapTel 1 He3aMeIIUTENHO YBEAOMIISIET
Kmuenrta mnyrem HampaBnenus SMS-cooOmenuss wim  Push-yBemomieHuss o  BO3MOXXKHOCTH
WCnonb30BaHuss KapTel mpU OTCYTCTBUM WHBIX OCHOBAaHUW Uil NMPUOCTAHOBJIEHHUS HMCIOJIb30BaHUS
Kaptel KnueHnta B COOTBETCTBHM C 3aKOHOAATENBCTBOM Poccuiickoit deaepanuy WM HACTOSIIMMU
IIpaBunamu.

8.6. KimeHtr BnpaBe BbIOpaThb HECKOJIBKO CIIOCOOOB HaIlpaBICHHUS €My YBEJOMJIEHUH O
COBEpIIeHUH onepanuii ¢ ucrnoiszoBanueM Kaptel (PexBusutoB Kapter) us npemioxennsix bankom, a
TaKke B JIFOOOW MOMEHT M3MEHHTH BBHIOpAHHBIN paHee crocod yBEIOMIICHUS, MPEAOCTaBUB baHKy
JOCTOBepHYI0 HH(popManuio g cBsi3u ¢ KiIMeHTOM U HampaBlIeHHs €My YBEIOMIICHHI,
YCTaHOBJIEHHBbIM baHKOM crioco6oMm.

8.7. bank BmpaBe B3uMMaThb BO3HArpaxkJeHue 3a HanpasieHue KineHTy yBenoMieHud o
COBEpILIEHNH omepanuii ¢ ucnonb3oBanueM Kaptel (PexkBusuroB KapTel), MHBIM crocoOom, uem
npexycMoTpeHHsblil B . 8.3.1. Hactosmux [Ipasun B coorBercTBUM ¢ Tapudamu.

8.8. B caywae orcyrctBus y banka uH@opmamuu o BbiOpaHHBIX KimeHToM crnocobax
ornpaBku bankom KimeHTy yBeZOMIIEHHMH O COBEpIICHMHM OIEpaluil ¢ HCIoib3oBaHueM KapTbl
(PexBusutoB Kaptel) yBenomienne Knuenra o ocymecTiasieTcst cnocoOoM, yKa3aHHbIM B 1. 8.3.1.

8.9. B cayuae otcyrctBus y banka wuHdopmamumu o cmocobax ortnpaBku KimeHTy
YBEJOMJIEHHI O COBEpLIEHUH orepaluil ¢ ucrnonb3doBanueM Kaptsl (PekBusnutoB Kaptel) no npudnse
HempenocTaBieHus: ykazaHHoi wuHbopManmu Knuwentom banky, Kiuent mnpusHaercs He
MPEJOCTAaBUBIIMM HAJISKAIIMM 00pa3oM HWHPOpPMALHUIO JUIsl CBSI3W ¢ HUM, a baHK cuuTaercs
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WCTIOJHMBIIMM CBOM 0OOs3aTenbcTBa 1o HMHGopMupoBaHuio KimeHTa o coBeplIeHHH omnepaunui ¢
ucnonbs3oBanueM Kaprtsl (PexBusuroB KapThi).

Bce pucku mo HECaHKIMOHMPOBAHHBIM OIEpalUsAM, NMPOU3OLIEAIINM 0 IPUYUHE TOTO, YTO
KnuenTt He mpenocraBui HaajexamuMm oOpa3oM MH(OpPMAIMIO AJIs CBS3M C HHUM, BO3JIararoTcsl Ha
Knuenra.

8.10. bank He HeceT OTBETCTBEHHOCTh 3a OTCcyTcTBHE y KilMeHTa noctyma k cpeactBam, ¢
UCIOJb30BAHUEM KOTOpPbIX KIMEHT MOXXeT NOJy4YuTh YBEAOMIIEHHE, JHMOO0 HECBOEBPEMEHHOE
MOJIy4€HHE YBEIOMIICHHUS, B TOM 4YHciie 3a coou B pabore MHTepHeT, ceTel CBSA3M, BO3HUKILIKE IO
HEe3aBUCAIIMM OT baHka mpUYMHAM M TOBJIEKIIME 3a COOOH HECBOEBPEMEHHOE IOJyuyeHHE WU
Henonyuyenue Knuentom yBegomienuil banka, a Taxxke 3a HeBbinoiaHeHHe KiimeHTOM HEOOXOAMMBIX
NeMCTBUI C 1eTbl0 MOJTy4YeHUss WHPOpMalMKd O COBEPLICHWU olepauuil ¢ Ucrosb3oBaHueM Kaptsi
(PexBusuroB Kaptsr).

8.11. B ciywae Hecornacus ¢ HanpaBJIE€HHbIM yBEAOMJIEHMEM, KIMEHT HMeeT mpaBo
oOpatutbes ¢ mpereH3uel B bank B nmopsizike, npenycMoTpeHHOM paszzaenom 11 Hactosux [IpaBu.

8.12. bank BmOpaBe MO CBOEMY YCMOTpPEHHIO HampaBiaTh KimeHTy InoOble HHbIE
yBenomiiennsi, CnpaBku mo ¢opme banka, a Ttaxxke CBeneHHs O HAIMYAM CYETOB W HHOU
uHpopMalnY, HEOOXOIUMOMN Ui MPENOCTaBICHUS I'paXkJaHAMU CBEJCHUH O J0X0Jax, pacxojax, o0
UMYILECTBE U 00s3aTeNbCTBaX MMYIIECTBEHHOIO xapakrtepa no ExunHoit ¢opme B cOOTBETCTBUU C
HOpMaTUBHBIMM akTaMu banka Poccun, kpome npenycMoTpeHHbIxX 1. 8.1. Hacrosmux IIpaBun, B Tom
Yyclie TOPOKIAIOIIKE TPaBOBbIE OCIEACTBUSI, OTHUM U3 CIEIYIOIINX CIIOCOO0B:

8.12.1.  Pa3memenue nHpopmanuu Ha KOpIopaTUBHOM caiite banka www.severgazbank.ru;

8.12.2. HampaBnenue SMS-coo0iieHuil Ha HOMep TeaeoHa, npeaocTapieHHbIH Kiuenrom
B cootBercTBUM C TI.I. 8.1.-8.4. Hacrosumx IlpaBun w/mnm ykasanuelii Kimentom B mro6om
MMCbMEHHOM 3asIBIICHUH, paHee ojyueHHOM baHkowm;

8.12.3. Hampapnenue cooOueHuid Ha ajapec 3JIEKTPOHHOM mouThl KimeHTa, yka3aHHBIH
KiuenTom B 11000M MUCEMEHHOM 3asIBIICHUH, paHee ojyuyeHHOM baHkowm;

8.12.4. Hampasnenue coobmenuid KnmeHTy B cucTeMe JUCTAHIIMOHHOTO OaHKOBCKOTO
oOciyxuBaHus banka, B Tom umcie B Buae Push-yBenomnenuit.

8.12.5. HampasneHue nucemM Ha IOYTOBBIM ajapec, ykazaHHbIM KimeHTOM B 3asBieHUHM Ha
oTkpbITHe Cuera u/mwin ykazanHblii KiineHToM B 11000M 3asiBlI€HUH, paHee oJyyeHHOM baHkoM.

8.12.6. Ilpu HampaBneHMH YBEIOMJICHUH, yka3zaHHbIX B I.m. 8.12.1.-8.12.4. nacrosmmx
[IpaBuin, yBenomieHue cuutaercs nosydeHHbIM Kinentom mo ucredenuu 24 (JBanuatu deTbipex)
4acOB ¢ MOMEHTA HAIPABJICHUS YBEIOMIICHHUs, IIPU HAIIPABJICHUN YBEJAOMIIEHHUS B COOTBETCTBHHU C II.
8.12.5. Hacrosimux [lpaBun yBemomiieHHE cCUYUTAaeTCsl MOJdydeHHbIM Knuwentom mo ucredenuu 14
(UetblpHaaLaTH) CyTOK ¢ MOMEHTA HaIPaBJICHUs YBEJOMIICHHUSI.

8.12.7.  Tlo 3anpocy Knuenra, mocTynusiiero Ha OyMa>kHOM HOCHUTEJIE, B JIEKTPOHHOM BHU/IE
Yyepe3 CUCTEMY JMCTAHIIMOHHOro 0aHKOBCKOro oOciyxuBaHus baHka, Ha a1ekTpoHHYI0 nouty banka,
MOCPEJCTBOM OOpalleHusi B KOHTakT-IeHTp banka, ecnu baHk nMeeT BO3MOXHOCTh OJHO3HAYHO
yCTaHOBUTh 0T Kakoro KimeHnra wucxomur 3ampoc, bank Bopase mnpenocraBute KimeHTy
uH(popmanuto, conaepxauryto bankosckyto taliny Kinenra, mytem HampasieHus Ha ajgpeca Knuenra,
ykazanHsble B 1. 8.12.3, 8.12.5. nacrosmuux [IpaBun unn yepes cucreMy IUCTAaHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBanusi, eciau 3anpoc KmmenTt moctynuin mocpenactsom JIbO. Hampasnsis Takoi 3ampoc,
Knuent npenocrasiser banky cornacue Ha npegocraBieHue baHkoM nHpopManuu yka3aHHbIM ITyTeM
U IPUHUMAaET Ha ce0s BCe CBSI3aHHBIE C TUM PUCKHU.

9. MOPAIOK BHECEHUS U3BMEHEHHU U TOMTOJHEHU B TIPABUJIA

9.1. baHK uMeeT mpaBO B OJHOCTOPOHHEM MOPSIKE BHOCUTh U3MEHEHHUS M JOMOJHEHHUS B
[IpaBuna u/unu Tapudsl, B TOM 4rcie MyTeM yTBepkaeHus HoBor penakuuu [Ipasun u/vnu Tapudos.

9.2. W3menenus w/wnu nomnonHeHus B llpaBuma w/mmm Tapudsl K0BOIATCS 10 CBEICHHS
KnuenTa He no3anee, yem 3a 7 (CeMb) KalneHAAPHBIX JHEH 10 BCTYIUICHUS U3MEHEHUN U TOTIOJTHEHHIMA
B CHIJIy, ITyT€M pa3MEUICHUS COOTBETCTBYIOIIMX H3MEHEHHH (JOTONHEHWH) Ha MH()OPMAIMOHHBIX
CTeHJax W Ha OopUIMAIbHOM caiiTe baHka, a Takke MHBIMU CHOCOOaMH, MO3BONAIOIMKUMU KiueHTy
MOJIyYUTh UH(POPMALIMIO, U YCTAHOBUTb, YTO OHA UCXOJUT OT baHka.
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MowmeHToM o3HakomiieHHsT KiumeHToB ¢ uHQOpManueil CYuTaeTcss MOMEHT, C KOTOpPOTO
nH(popMalys CTaHOBUTCS JocTynHOU KiueHty.

9.3.  C uenplo rapaHTUPOBAHHOTO O3HaKOMJIeHHs KilMeHTa ¢ N3MEHEHUsIMHU U TOTIOJTHEHUSAMHU
[IpaBun u Tapudos, KnueHT 0053aH caMOCTOSTENBHO WINM 4epe3 YINOJHOMOYEHHBIX JIUI, HE pexe
OJTHOTO pasza B HeJento oOpamiatbess B bank (w1 mpoBepsTh OOHOBIIEHUs Ha caiite banka) ams
MoJTy4eHus nHpopMalruu 00 U3MEHEHUAX U JJOTIOTHEHHUSX.

9.4. Jlo6ble u3menenus u pononHeHus [Ipasun u TapudoB ¢ MOMEHTa BCTYIUIEHUS HX B
CHIIy DPACIpPOCTPAHSIOTCS Ha BCeX JML, npucoennHuBmuxca K IIpaBmimam. B ciaywae Hecoryacus
Knuenra ¢ BHocumbiMu bankom m3menenusmu unu gonoigHeHusmu [lpasun u Tapudos, Knuent
MMEET MpaBO JO0 BCTYIUIEHHS B CWIYy HW3MEHEHUH WIM JONOJHEHHM pacTOprHyTh Jlorosop B
cooTBeTcTBUM ¢ pazaenoM 12 Ilpasui. Ilpucoenunenue k HacrosuM IIpaBuiaM Ha MHBIX YCIOBMSIX
HE JI0ITyCKaeTcs.

10. OTBETCTBEHHOCTBb CTOPOH

10.1. CropoHBI HECYT OTBETCTBEHHOCTH 3a HEHAJJIC)KAIIEe UCTIOJTHEHUE CBOMX O0sS3aHHOCTEH,
npenycMoTpeHHbIX [IpaBunamu.

10.2. B cayuasx HECBOEBpEeMEHHOTO 3auucieHuss Ha CUeT NEHEeXHBIX CPEACTB JHOO HX
HeoOocHOBaHHOrO cnucanusi bankom co Cuyera, a Takke HECBOEBPEMEHHOIO M (WJIM) HEMOJIHOTO
WCIIOJIHEHUS IJIAaTeKHBIX NOKyMeHTOB KimeHrta, baHk 00si3aH yIulaTUTh Ha 3Ty CyMMY IMpOLICHTHI B
NOpsiIKE U pasMmepe, npeaycMoTpeHHble crtatbed 395 I'paxnanckoro koaexkca P®, crartbeit 31
®depnepanpHoro 3aKoHa «O 0aHKaxX U OAHKOBCKOM JIEATEITLHOCTHY.

10.3. baHk HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb JACHEKHBIX CPEICTB, pa3MELICHHBIX
Knuentom Ha Cuete, u rapantupyeT ux Bo3Bpat Kinuenty B nopsjake, onpeaenenHom Ilpasunamu, 3a
HCKJIIOUEHHUEM cilyuyaes, korjaa Kivenrom Hapyuensl ycnosus [Ipasuil.

10.4. bank rapantupyert TaitHy 00 onepauusix no Cueram Knuenra u onepanusm Jlepxareneit
¢ ucnons3zoBanueM Kaprt (PeksusutoB Kapr). Ceenenus nmo CueraM M yKa3aHHBIM OIEpaLlUsiM
MPEIOCTABIISIIOTCS B MTOPSAIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepannu.

10.5. bank rapaHtupyeT KOH(PHUICHIMAIBHOCTb M O€30HaCHOCTb IEPCOHAIBHBIX JTAHHBIX
Jlepxatenei, NOIy4YEHHBIX B X0J1€ UCIIOJIHEHUs HacTos1ero /lorosopa npu ux oopadboTke.

10.6. KiueHT caMOCTOATENBHO PETYJIUPYET CBOM B3aUMOOTHOILIEHUS C HAJIOTOBBIMU OpraHAMM
1 HECEeT OTBETCTBEHHOCTh B OTHOILIEHUHU BCEX CYyMM, pa3MelieHHbIX Ha Cuere.

10.7. baHk He HeceT OTBETCTBEHHOCTD 3a MOCJIEICTBHS, BO3HUKIINE B pe3yJIbTaTe OJIOKMPOBKU
WM IIPUOCTAHOBIICHUs JIeWcTBUM KapTel B ciydasx, npenycMOTpeHHbIX IIpaBunamu, a Takxke npu
YCJIIOBHM OKOHYaHUs cpoka aeiicTBusi Kaptel.

10.8. baHk He HeceT OTBETCTBEHHOCTb 33 BO3HHUKHOBEHHE KOHQIMKTHBIX CHUTYyallMil BHE
cdepsl ero KOHTPOJIS, B YaCTHOCTH:

® 33 OTKa3 oOpraHu3auui, NpeanpusTuid, OaHKOB B oOcCHyXuBaHuu Jlepxkartens c
ucnosnbs3oBanueM Kaptsl (PexBusutos Kaptsr);

® 3a JICHCTBUS COTPYIHUKOB TOProBO-CEPBUCHBIX MPEANPHUATANH W CTOPOHHHX OaHKOB,
n3baBlnx Kapry;

® B CIyyasX HEHCIIPABHOCTHU TEXHUUECKUX CPEJCTB, HE SBIISIOUINXCS COOCTBEHHOCThIO baHka.

10.9. CropoHbI OCBOOOXKIAIOTCS OT UMYIIIECTBEHHOW OTBETCTBEHHOCTH 32 HEUCIIOJHCHHUE WIIH
HEHaJyIeXkKallee UCIoIHEHHE 0053aTeNbCTB, €CIIM OHO BBI3BAHO (DaKTOpaMH HEMPEOI0JIMMON CHIIBI, T.€.
Ype3BhIYAHBIMU M HENPEOAOIUMBIMU OOCTOSATENHCTBAMHM, B TOM YHUCJIE€ CTHUXUHHBIMU SIBJICHUSIMH,
BOCHHBIMHM  JCUCTBUSIMM, aKTaMH OpraHoB BiacTu. [lpy BO3HMKHOBEHHUH OOCTOSTENHCTB
HernpeoaoaumMon cuibl CTOpoHBI MODKHBI B TedueHue 3 (Tpex) pabouux maHEedl mpouH(POPMUPOBATH
Ipyr npyra B mnucbMeHHOH ¢opme. Mupopmamus momkHa coiepkaTh JaHHbIE O XapakTepe
00CTOSITENLCTB, a TAK)KE OLIEHKY UX BIUSHUS Ha ucnonHeHne CTOpoHaMH CBOUX 00s13aTENbCTB.

10.10. B cmydae BOSHUKHOBEHHSI HEOOXOAMMOCTH TOTyUEHHUsI HAJTMYHBIX JICHEKHBIX CPEJICTB B
cootBercTBuu ¢ 1.3.6. B [lompasnenenun banka, KnueHt o0s3an mpemynpenuts [lompasneneHue
Banka, B KOTOpOM OH HaMEpPEH MOJIYyYUTh HATMYHBIC JCHEKHBIC CPE/ICTBA:

- B POCCHMCKUX pyOssix, ecnu 3ampammBaeMas cymma mpeBbimaer 100 000 (cto ThicsSd)
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pyoOuieit, 3a 2 (aBa) pabo4MX IHS;

- B THOCTPaHHOU BatoTe 3a 3 (Tpu) pabodux JTHS.

YBenomuth baHk 0 3arIaHMpOBaHHOW OMEpalMd MOXKHO TPH JIMYHOM OOpalieHud B
[Tonpaznenenne banka unu o tenedony banka, ykazanHomy Ha caiite banka www.severgazbank.ru.

11.IIOPAIOK PASPELIEHHMS CITOPOB

11.1. Bce cnopsl u pazHoriacusi mo J[oroBopy pemaroTcsi myTeM IMeperoBopoB. B cioydae
npenbssieHust Kirenrom nperensun k banky B mucbMeHHOH (opme (B TOM YHCIIE IO ONeparysiM 110
Cuetry) CTOpoHBI HpHUIUTM K corjameHuro, 4yro baHk paccmarpuBaeT mnpereHsun KiueHta mno
onepauusiM ¢ ucnoiabzoBanrem Kaptsl (PekBuszutroB Kapter) B Teuenue 30 (Tpunuatu) xameHgapHbIX
JTHEH, a B ClIy4ae €CJIM ONepalys CBsI3aHa C MPOBEACHUEM TPAHCIPAHUYHBIX PACUETOB — B TeueHue 60
(IlectunecsaTn) KajneHAApHBIX JHEH ¢ naThl moiydyeHus npereHsun ot Kimenra. Ilo pesynbraram
paccMoTpenus npeteH3un bank npenocrasiser KiimeHTy MOTUBUPOBAHHBIA OTBET.

11.2. Ilpu mnoctymnenun ot Kimenta mnpereHsun baHK nOpoBOAUT MepONpUATUS IO
paccmotrpenuto mnpereHszud. [lo TpeOGoBanuio banka KiueHT 00s13aH NpeacTaBUTh JTOKYMEHTHI,
MOATBEP)KAAIOIIUE TPETEH3UIO (CIMMbI, YEKU DJIEKTPOHHOIO TEpPMHMHAjJa W WHBIE JOKYMEHTHI,
CBs3aHHBIE ¢ coBeplieHueM onepauuii no Kapre). Knuent (Iepxkarens) o0s3aH cOXpaHsTh Bce
IJIaTEeKHbIE JOKYMEHTBI, CBA3aHHbIE ¢ omnepauusaMu 1o Kapre, B TeueHHE IIECTH MECSIEB C MOMEHTA
COBEPILEHMS ONEepaLUU.

11.2.1. Ecnm nperensust Knuenra npusHaercs 00OCHOBaHHOW, baHK WHHIIMHPYET MpoIece
OTKa3a OT ONEpalnH.

11.2.2. Ecim mnperen3uss Knmenta mnpusHaeTcss HeoOocHOBaHHOW, KimmeHt o00s3yercs
BO3MECTUTh baHKy 3aTpathl, CBA3aHHBIE C IPOBEJACHUEM MEPOIIPUATUI IO PACCMOTPEHUIO TPETEH3UH.

11.3. B cioyyae BO3HUKHOBEHHMS CIOpPOB U pasHornacuii ¢ ToproBo-cepBUCHBIM
npennpusTiueM, KiueHt o0s3yeTcst npelpuHUMAaTh MEpbl 0 YPETryJIUPOBAHHUIO CIIOPHBIX CUTYAIlHi
HenocpeacTtBeHHo ¢ TCII no omnate, 3aka3y WM pe3epBUPOBAHUIO TOBAPOB U YCIYT U MPENOCTABIISTD
MIOJIyYEHHbIE JIOKYMEHTHI IIPY NIPEbSABICHUN IPETEH3UU B baHk.

11.4. B cnywae oOHapyXeHHsS HECAHKIIMOHHPOBAHHOW omepanuu, OoTpaxeHHOW mo Cuery
O0aHKOBCKOM KapThl, KineHT o0si3aH npeabsBuTh B baHK MpeTeH3uio MyTeM MoJayd MUCBMEHHOIO
3agBIICHHS 10 YCTaHOBJIEHHOW BbaHkoMm ¢opme He3aMeITUTENbHO MOocie OOHAPYXKEHHS YKa3aHHOTO
(akTa, HO He mo3/1Hee padouero AHS baHka, cieyromiero 3a JHeM MOTydYeHHs yBeJoMIIeHUs oT baHka.
Omnepanuu, 1Mo KOTOpbIM B baHk He MOCTYNUIO MUCBMEHHO O(OPMIICHHOHN MpPETeH3MH B yKa3aHHbBIE
BBILIE CPOKU baHK BIpaBe cUMTaTh MOATBEPKACHHBIMU J[epkaTesieM B COOTBETCTBUU ¢ DenepabHbIM
3aKk0oHOM 0T 27.06.2011 Ne 161-®3.

B cnydae Hecormacus ¢ omepamnmei, oTpakeHHONW 1o Cuery OaHKOBCKOW KapThl (3a
HCKJIIOUEHUEM HECAaHKLMOHUPOBAaHHBIX onepauuii), KineHT Bnpase npenbsaBuTh B baHk npeteH3uto
MyTeM [0/Jayd TMHCbMEHHOTO 3asBJIECHUS IO YCTaHOBJIEHHON bankom dQopme, 10 ucTedeHUS
nocjenHero pabodero AHsS Mecsla, CIEAYIOIIEro 3a MecsAleM OTpaxkeHus omnepauuu mno Cuery
OaHKOBCKOM KapThl. Omepamuu, MO KOTOPHIM B baHK HE MOCTYyHWJIO MHUCBMEHHO O(OpPMIIEHHOMN
IIPETEH3UH B YKa3aHHbIE BBILLE CPOKHU, CUNTAIOTCS IOATBEPKACHHBIMU Jlepkarenem.

11.5. B ciyuae BbIABICHUA  HECAHKIIMOHUPOBAHHBIX  ONEpAllMd  WIM  MOMBITOK
HECaHKIIMOHUpOoBaHHOro ucnonb3oBaHuss Kaptel  (PexkBusuroB Kaptel) Kiument o6s3yercs
coneficTBoBaTh baHKy B MpoBeAeHHM pacclefOBaHUs, NPENOCTaBisATh baHKy Bce HeoOXOIauMble
JOKYMEHTBI JJIsl TIPOBEACHUS pacCieOBaHUs U YCTaHOBJIEHUS (akTa HempuuacTHocTH KimeHra k
omnepanysM, B TOM YHCI€ JTOKYMEHTbI, NOATBEPKIAOIINE MECTOHAXO0XAeHUs KimeHTa Ha MOMEHT
orepanuu, OOpalleHue B IPABOOXPAaHUTEIbHBbIE OpraHbl. KiueHT o00s3yeTcss MpeaocTaBisTh IO
TpeOoBaHuto baHka WHBIE TOKYMEHTHI U CBEJICHUS, 3allpallliBaeMble B COOTBETCTBUU C JIEHCTBYIOIINM
3akoHoJaTeabcTBOM Poccuiickoit deneparyu u (M) HOpMaTUBHBIMU TOKyMeHTamu banka Poccun.

12. CPOK JEHCTBHA JOTOBOPA, IOPSAJIOK PACTOPKEHMS IO OBOPA
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12.1. JloroBop BcTymaer B cuily ¢ MoMeHTa noanucanust Knuenrom n bankom 3asiBiaeHust Ha
oTkpbITHe Cyera u IeHCTBYeT 10 mojHOoro ucnoiaHeHuss CTopoHamMu Bcex 00s13aTenbeTB Mo [JoroBopy.
Cpoxk nerictBus JloroBopa He OrpaHHMYEH CPOKaMHU JIEHCTBUSI BRITYLIEHHBIX B paMkax JloroBopa Kapr.

12.2.  JloroBOp MOXET OBITh IOCPOYHO PACTOPTHYT B OJTHOCTOPOHHEM BHECYICOHOM IMOPSIKE:

e mo0oit m3 CTOpOH B cClydasX, NPEAYCMOTPEHHBIX 3aKOHOJIATEIhCTBOM Poccuiickoid
denepaunu;

e KiMeHTOM, IpH yCJIOBUHU YPETYJIHPOBAaHUS BCeX (PUHAHCOBBIX 00s3aTelbCTB Hepea bankom
u cnaun B bank Bcex Kaprt, BoinynieHHbIX B pamkax Jlorosopa;

e bankowMm, B ciydae HapymeHus: Knuentom unu [epxarensmu ycnoBuil HacTosimux [IpaBu;

e bankoMm, ecnu [lepxkarens He mnomyuun Kapty B Teuenue 180 (cta BOCHMHUIECSTH)
KaJIEHAApHBIX AHEW ¢ AaThl OTKphITHA CueTa U MPHU 3TOM B TEUEHUE YKa3aHHOI'O CPOKa OTCYTCTBOBAIM
onepauuu no Cuery;

e bankoM, npy OJHOBPEMEHHOM BBINOJHEHUH CIEAYIOIINUX YCIOBUM:

— B TeueHHe JBYX JIeT U Ooyiee OTCYTCTBYIOT omepaiui 1no CueTy M OCTaTOK JIEHEKHBIX
cpencts Ha Cuere;

—  OTCYTCTBYIOT JeicTBytomue KapTel, BeImylieHHbIE B paMkax JloroBopa;

—  OTCYTCTBYET CCyAHas 3a/10JbKeHHOCTh B (hopme OBepapadr;

— OTCYTCTBYeT 3aJoJKeHHOCTh 1o  Hepaspemennomy  oBepapadty/TexHuueckomy
oBepapadry;

—  OTCYTCTBYET CCyJHas 3aJ0JDKEHHOCTb 10 KPEIUTHBIM JOIOBOpaM, MOrallleHue KOTOPBIX
ocyuectisierca co Cuera KapThl.

baHk umeeT mpaBo B OIHOCTOPOHHEM HOpsAKe pacToprHyTh JloroBop ¢ Kiuentom B ciyyae:

e  HEMNpeJICTaBJICHUs KJIUEHTOM B T€UEHHUE MATHAALATH JTHEH CO JHS OTKa3a B COBEPIICHUU
ornepauui nHGOpMaIMK O HAJIOTOBOM PE3UACHTCTBE, 3alpallnBaeMoil baHkoM B COOTBETCTBUM CO CT.
142.4 HK P®;

® B HHBIX ClIyYasX, IPeIyCMOTPEHHbIX 3aKOHOAATEILCTBOM PD.

12.3. B cunyuae pacropxkenusi [loroBopa B OJHOCTOPOHHEM BHECYIEOHOM MOpSAIKE 10
nHunmatuBe banka, bank yBenomisier KimuentoB o pacropskennn [loroBopa u 3akpeituu Cueta (manee
— YBenomiieHHE) ¢ yKazaHUEM JaThl pacTop:keHus JloroBopa. YBenomileHHE pa3MellacTcs HE 4Yalle
onHoro paza B Mecsal B llogpaspenenusix banka B goctynHbix g KineHTOB MecTtax W Ha
odunmansHoM caiite banka B cetu MIHTepHET 1o agpecy: www.severgazbank.ru.

Knuent 00s3aH caMOCTOSITENIbHO NPUHUMATh MEpbI, HEOOXOIWMBIE ISl O3HAKOMIICHUS C
JTaHHBIM YBeJoMieHueM. [lata pa3mereHust YBeIOMIICHUS YKa3aHHBIMU CIIOCOOAMM CUMTAETCs 1aTON
noiaydeHus: YsegomieHus: Kinuenrom.

JloroBop cuMTaeTcs pacTOPrHYTHIM II0 MCTEUEHUM JABYX MECSALEB CO JAHS IOIY4YEHUS
Kiuentom YBegomieHus rnpu coOI0IeHUH YCIOBUM, OMUCAaHHBIX B MyHKTE 12.2. 1100 B MHOU CpPOK,
YCTaHOBJIEHHBIN 3aKOHOAATENBCTBOM PO.

B cnyuae pactopxenus JloroBopa B OJJHOCTOPOHHEM BHECYJIEOHOM MOPSIAKE MO WHUIIMATUBE
banka no ocHoBanusiM @enepanbHoro 3akoHa Ne 115-@3, bank yBenomiser Knmenra o pare u
MPUYMHAX MPHUHITHS COOTBETCTBYIOIIETO PEIIECHUsI MOCPEICTBOM HAINpaBJiICHMsI HA MOYTOBBIN ajapec
Kinenra 3aka3Horo oTnpaBieHus.

12.4. B cmyuae pacropxenus / mpekpamienusi JJoroBopa Bce Kaptol, Beinannubie Kinuenty B
pamkax JloroBopa, aHHyJIuMpyrOTCs W mojiexar Bo3Bpary Kimentom B baHk 10 mnpekpaieHus
nevictBus [JoroBopa.

12.5. Boszepar KnmenTy ocratka JOeHEXHBIX cpeacTB co (Cyera mpu pacTOp)KeHHH /
npekpaieHun aeictsust JloroBopa ocyiiecTBisieTcst B cpokH, omnpeaencHusie . 3.11. Ilpasun. [pu
JOCPOYHOM DPACTOP)KEHUM / MpeKpalleHuu AeicTBus JloroBopa Iuiatexu U KOMUCCHUH, YAEp)KaHHBIE
bankowm cornacuo Tapudam, Knuenty He Bo3Bpaiatorcs.

12.6. IlpaBuna B HacTOSIICH peAAKIIUU BBOASTCS IO UCTEUYCHUHU 7 (CeMM) KaleHAAPHBIX JHEH
¢ natel yrBepxkaeHus Ilpencenarenem [IpaBienus.
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	7.	ПРОГРАММА ЛОЯЛЬНОСТИ
	10.10. В случае возникновения необходимости получения наличных денежных средств в соответствии с п.3.6. в Подразделении Банка, Клиент обязан предупредить Подразделение Банка, в котором он намерен получить наличные денежные средства:
	- в российских рублях, если запрашиваемая сумма превышает 100 000 (сто тысяч) рублей, за 2 (два) рабочих дня;
	- в иностранной валюте за 3 (три) рабочих дня.

