IIpaBuiia AMCTAHUMOHHOI0 OAHKOBCKOI'0 00C/IYKMBAHUSI KJIHEHTOB
B cucreMe «CI'b Onuaiin» u B MmoOnjabHOM npuio:kednun «CI'b Moobaiiin»
AO «bAHK CI'b»
Nel1013/7
HeicrByror ¢ 06.10.2026



2

Conep:xanue

OrJiaB/ieHHe
1. TEPMHUHBI X OINPEJAEJIEHUSA
2. OBIIME ITOJIOKEHUSA
3. HNOJAKIYEHME YCJIYI'N A PETUCTPAIIUA B CUCTEME 10
4. OIIEPAIIMHU B CUCTEME 12
5. CPOKHU OBPABOTKHU BAHKOM 3JIEKTPOHHBIX JIOKYMEHTOB KJIMEHTA.16
6. OT3bIB DJIEKTPOHHBIX JOKYMEHTOB KIIMEHTOM 17
7. OCOBEHHOCTHU OTKPBITHUSA CYUETOB KAPT, TEKYIIUX CYETOB U CHETOB
1O BKJIAAY C UCITOJIB30OBAHUEM CUCTEMbI 18
8. OCOBEHHOCTHU ITPOBEJEHUSA ®UHAHCOBOU OINIEPALINUA C
HUCITIOJBb30OBAHUEM HITPUX-KOAUPOBAHUASA 19
9. OCOBEHHOCTH INPOBEJEHMHSA NIEPEBOAOB C HCITOJb30OBAHUEM CBIl...19
10. HMOPAIOK OCYHIECTBJIEHUSA BBICTPBIX IEPEBOJOB HEHHBIX BYMAI ..24
11. MNOIATBEPXJIEHUE ®UHAHCOBbBIX OHEPAI_[I/Iﬁ JOKYMEHTAMM HA
BYMAXKHOM HOCHUTEJIE 25
12. DJEKTPOHHOE INOAIIUCAHUE JOKYMEHTOB 25
13. TTOPAJOK HH®OPMAIIMOHHOI'O B3AI/IMOIIEI7ICTBI/I$[ 27
14. TIPUOCTAHOBKA NOCTYIIA B CUCTEMY U OTKJIIOYEHHUE YCJVI'U .......... 31
15. TIPABA U OBSI3BAHHOCTHU CTOPOH 32
16. OTBETCTBEHHOCTB CTOPOH 35
17. TTIOPAJOK PA3PEHIEHUSA CIIOPOB U KOH®JIUKTOB 36
18. MEPBI I/IH(I)OPMAHPIOHHOﬁ BE3O0IIACHOCTHA IIPU UCITOJb30BAHUUA
CUCTEMBI 36
19. MU3MEHEHMUME INIPABU.I 38
20. INPOYME HOJIOXKEHUSA 39

1. TEPMHHBI U OIPEAEJEHUA

1.1. SMS-k0a — KOJ TIOATBEPKIIECHUs, TepeaaBaeMblii B Buae SMS-cooOmieHus wim
Push-yBenomnenns o 3anpocy Knuenrta. Kox moarBepskaeHrs nMeeT yCTaHOBIGHHBINH baHkom
CPOK JAeWcTBUA, B TeUeHHE KOTOporo KIHMEeHT JOIKeH ero MCHoNb30BaTh IS MOATBEPIKICHUS
omepaluy Mo OIJIaTe TOBAPOB U YCIYT B ceTH MHTEpHET ¢ ucnosib3oBaHueM peKBU3UTOB KapThi,
a taxke 1as Bxoaa B Cucremy JIBO, mig nonreepkaenus onepauuii Knuenra B Cucreme 15O
B cooTBeTcTBUU C [IpaBunamu.

1.2. AHajgor __co0cTBeHHOPYYHOH _moanucu__(ACII) — pekBU3UT HJIEKTPOHHOIO
JIOKYMEHTA, YJIOCTOBEPSIIOLIUI aBTOpcTBO KilMeHTa U SBISIIOUIUMNCA KOHTPOJIBHBIM MapaMeTpoM
NPaBUIBHOCTH COCTABJICHUS BCEX O0S3aTENBHBIX PEKBU3UTOB DIEKTPOHHOTO JIOKYMEHTa W
HEU3MEHHOCTH ero cojepxanus. B cucreme npumensitorcs cienyromue ACIL: DnexkrponHas
nonnuck 1 Kox aBropuzanuu.
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1.3. AyrenTudukanmusa — mnpouenypa noxarsepxiaeHuss Kmumentom Ttoro, uro Jlorun
NEeNCTBUTENBHO NMpUHAANSKUT KiueHTy. AyTeHTuuKalyus MOKET IPOU3BOJUTHCS C MTOMOLIBIO
[Tapomns, PIN-kona, [Tapons u Koaa aBropuzanuu, 1u60 ¢ MCHOIB30BAHUEM MHBIX TEXHUYECKHX
CPEJICTB, MO3BOJSIONINX 0JHO3HAaYHO ycTaHoBUThH Kinenta (Touch ID, Face ID u ap.).

1.4. bank — Axuuonepnoe o6mectso «CEBEPI'TA3ZBAHK» (AO «bAHK CI'by).

1.5. luctanumonHoe 0aHkoBckoe odcay:xkupanme (JAIBO) — nmpenocraBienne bankom
KnueHTy BO3MOXHOCTH OCYHIECTBIIATH AJEKTPOHHBIA JOKYMEHTOOOOPOT, COCTOAIIUN B
nepenaue banky Ilopydennii, npegocrasnstonux npaBo banky cocraBisaTe oT umeHu Kinenra
pacyeTHble JOKYMEHTHI B LENsX poBeneHuss GUHAHCOBBIX onepanui, a Takxke [lopydenuit mis
npoBeneHus MHpopmamoHHbIx onepanuii u nepenayn banky MHpopmManmoHHbIX cOOOIIEHUH.

1.6. loroBOp IMCTAHIIMOHHOIO0 OAHKOBCKOIO0 00C/ay;kMBaHUuA (JloroBop) — 10roBop
Mexny KinumenToM u baHKOM, 3aKiIIOUEHHBIM IyTeM IpucoequHeHHs KiueHTta K yclloBUsAM
[IpaBuir.

1.7. loroBOp KOMILIeKCHOTO 0aHkoOBckoro oocay:xupanus (JIKBQO) — norosop Ha
npucoeannenre Kinuenrta k [IpaBunam KoMmiieKCHOro 6aHKOBCKOTO 00CITyKUBaHUS (PU3NUECKUX
mn AO «bAHK CI'by.

1.8. IlpeacraButens KiMeHTa — 3aKOHHBIM NPEICTaBUTENb HECOBEPIIEHHOJIETHETO
Knuenrta no noctmxenus um 18 net

1.9. UnenTudukaTop moJyyartessi _CpeIcTB — HOMEp MOOWIBHOTO TenedoHa
NoJIyyaTelsiss JI€HEKHBIX CpPEICTB, IMO3BOJSIOIIMM OJHO3HAYHO YCTAaHOBHUTH MOJydaTess
JEHE)KHBIX CPEACTB CpEeAM OIPEAEICHHOIO0 MHOXECTBa KJIMEHTOB B baHke W ompenenutsb
PEKBU3UTHI JJIsl OCYIIECTBICHUS MEPEBO/IA ACHEKHBIX CPEJCTB MOIYYaTelIo C UCIOIb30BaHUEM
Cepsuca CBII.

1.10. Uudopmanmonnasi _omepauusi — npegocraBieHue bankom — Kiuenty
uHpOpMAllUd O COCTOSHUU W ucnojib3oBaHuu Cuera Kimenta, B ToM uymcie o0 ocraTKax
JEHEeXXHBIX cpeAcTB Ha CueTe, IpoBeAeHHbIX onepanusax no Cuery, a Takxe BbIIUCKYU 110 Cuety
¥ MHOM MH(pOpPMAINH, CBI3aHHOW C OoTiepalusiMu, poBeieHHbIMU Kinentom B banke.

1.11. NudopmanuonHoe cooluieHue — cooOiieHue (3asBlIeHUE, YBEIOMIICHHE,
NOJTBEPXKJEHUE U T.[.), nepeaaBaemoe Ctoponamu Apyr apyry (Knuenrom banky mnu bankom
Kiuenty) ¢ ucnonb3oBanrem CUCTEMbI B COOTBETCTBUHM € ycioBusiMU [IpaBuit.

1.12. KameHT — ¢usznueckoe JuI0, pe3UACHT Win Hepe3uaeHT Poccuiickoii deneparum,
HaxosIeecs Ha oociyxuBanuu B baHke.

1.13. Koa aBTopM3anmum — JIMHAMHUYECKH M3MEHSIOMIAsACS MOCJIEI0BATEIbHOCTh
cuMBOJIOB (1M(p), n3BecTHast Tonpko Kimenty u banky, ucnonb3yemast it AyTeHTH(PHUKAIUNA
Kmuenra u moarBepxkaenus omnepamuii B Cucreme. Koa moaTBepkaeHHS MOXET OBITH
UCIIONIb30BaH TOJIbKO OJuH pa3. Kox monrBepkaenus Hampasiserca bankom SMS-coobiienreM
win Push-yBenomienuem.

1.14. JlorMH — T™OCNEIOBAaTEIbHOCTh CHMBOJIOB (KOMOMHAnus 1udp/OyKB/CIOB),
ucnois3zyemas kak naeHtudukarop Kinmenra B Cucreme.

1.15. MobuabHoe npuioxkenne CBIIii — MoOuipbHOE pUIoKeHHUE, BhImymeHHoe AO
«HCIIK» s ocyiecTBieHus IU1aTexeil B moib3y Toproso-cepsucHoro npennpustus (TCII) ¢
ucronb3oBanueM nojanaepxkuBaeMbix B CBII cioco6oB omatsl (tatex no QR-koxay, miaTtex mo
YHUBEPCAJIbHON MM MPSMOM IIJIaTEKHOM CCHUIKE).

1.16. MoOuiabHoe mnpujoxkenue «CI'b  Mob6aitn» (MoOuibHOe NpHI0KEHHE,
Ilpnioxenne) — mpuiaoxkeHue i MoOuibHbIX TenedpoHoB «CI'b-MobGaitn 2.0» ¢
ornepaunoHHbiMu cuctemMamu 10S, Android — nmporpammHOe o0ecrieueHne, ycTaHaBIMBAaEMOE B
MOOWIIBHOM TeneoHe W TpenocTaBisitomiee goctyn K Cucreme mocpencTBoM HHTepderica
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[Mpunoxenus. MoOmIbHOE MPUIIOKEHUE pa3MeniaeTcss baHKoOM TOJIBKO B WHTEpHET-MarasuHax
GooglePlay Mapket u Apple AppStore.

1.17. Omnepamusi — omnepauus, OCyIIeCTBIsieMas baHKOM Ha OCHOBAaHMHM JAaHHOTO
Kinentom Ilopyuenus.

1.18. OcHOBHOIf HOMep MOOWIBbHOTIO TesedoHa — HOMep TenedoHa, KoTopblil KiueHnt
npenocTaBisgeT baHKy Ha OCHOBaHMM MUCBMEHHOTO COTJIACHSl ISl MCIIOJIb30BaHMSI OCHOBHOI'O
HOMEpa Il CBsI3W, MU moiydeHus koxa 3D Secure (3DS) / MirAccept U MOAKITIOUEHUS K
cucremMaMm «CI'b Ownnaitn» n «CI'b MobGaitn» wiu B pamkax 3akmodeHus JIKBO. B kauectse
OCHOBHOT'O HOMeEpa TejeoHa MPUMEHSIOTCS UCKIIOUYUTENFHO HOMEPa POCCHICKHUX ONEepaTOpOB
MOJIBYKHOM paanoTeneOHHON CBS3H.

1.19. Ilapoab — YyCJIOBHO-IIOCTOSHHAs IIOCJIEOBATEIBHOCTh CHUMBOJIOB, H3BECTHAs
tonbko Knwmenty, ucnonb3yemas ans AyreHtuduxauuu Kinuenta npu oOCIyKHBaHUU 10
WHTepakTUBHBIM KaHaiaM 1ocTyna. [laposib MOKET UCII0Ib30BaThCSI MHOIOKPATHO.

1.20. Ilnarexnas ccbuika CBII — URL (yka3zaTens uHTEpHET-pecypca), pa3MenaeMbli
B UHTEpPHET-Mara3uHe WM B MOOWJIBHOM HPUIOKEHUH TOProBO-CEPBUCHOIO MPEANPHUITUS
(TCII), B KOTOPOM B 3aKOJUPOBAHHOM BHJIE€ COJIEPKATCS CBEICHUS JUIsl OCYIIECTBICHHS OIUIAThI
3a TtoBapel U ycayru TCII ¢ ucnonb3zoBanuem CBII. [lnaTexHasi ccblika HayMHAETCS C
qr.nspk.ru.

1.21. Ilnare:xk(u) 4yepe3 CBII — mepeBoa ACHEKHBIX CPeACTB B BamoTe Poccuiickoit
®enepanuu co cuera Knuenra uepes CBII B mons3y TCII, koropoe sBasercss Yuactaukom CBII,
BKJIIOYAs:

— mnatex no [lnarexunoit cepuike CHIL:

a) marex no QR-xomy (mo omnopazoBomy QR-xomy, dbopmupyemomy TCII mis
KOHKPETHOI'O IuIaTeXa, WIM 1o MHoropazoBoMy QR-komy (kaccoBOM IIaTEXXHON CCBUIKE),
KOTOPBIA MOKET ObITh UCIOIB30BaH JJIs OIJIAaThl HEOJHOKPATHO PA3IUYHBIMH IIATENIbIUKAMU );

0) 1uiaTexx MO yHHBEpPCAJIbHOW (C MepexoJoM K BBIOOPY M3 HepedHs MOOMIBHBIX
MPWIOKEHUN Pa3IMYHBIX OAHKOB) WJIHM TPsIMOU (C mepexoaoM K MoOWIBHOMY MPHIIOKCHHIO
banka) naTe:xHOU CCBIUIKE;

— matex no [Hoanucke CBII.

— iarex yepe3 MobwmibHoe npunoxenue CBIIqit. [lopsnok peructpanuu Knuenra B
MobunsHOoM mpunoxeHun CBIIdit u ero ucnoab30BaHUE YCTAHABIMBACTCS M KOHTPOJIUPYETCS
AO «HCIIK».

1.22. Hoamucka CBII — nepeBoa aeHexHbix cpeacts uepe3 CBII mo pacnopsxenuro
TCII (nonyuartesnsi) Ha OCHOBaHUHU 3apaHee JaHHOro akienta Kinuenra.

1.23. IloarBep:knenue IlopydeHusi — mpoleaypa, OCHOBaHHas Ha HCIOJb30BAHUU
AHaznora cOOCTBEHHOPYYHOW MOJIMKUCH, IEJbI0 KOTOPOMl SABISETCS KOHTPOIb MOJIMHHOCTH,
HEU3MEHHOCTH M 1enoctHocTH Ilopyyenus w/unm mnoATBepkIeHHE aBTopcTBa Kimenra B
otHoweHuu [lopyuenus.

1.24. Ilopyuyenue — pacnopsokeHne Kinumenta banky O coBeplmieHMHM OJHOM WU
Heckonbknx duHancoBrIx u(unn) MHPopMaMoHHBIX onepanuii, nepeaannoe Knuentom banky
¢ ucnoib3oBaHueM CUCTEMBI B BUE DJIIEKTPOHHOTO JOKYMEHTA.

1.25. IlpaBuaa - [IpaBuna IUCTaHIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS KIMEHTOB B
Cucreme «CI'b Onnaita» u B MoomipHOM nipusioxkennn «CI'b Mobaiiny.

1.26. Peectp xouTpoupyembix jguil (Peectp) — dopmupyemsrit MBJl Poccun cimcox
JIMLI, KOTOPBIM CONEP>KUT cBeJeHUs 00 MHOCTPAaHHBIX IpaxkIaHaX, Haxojsamuxcs B Poccuiickoit
Qenepalii M1 HE HMMEIOIIUX 3aKOHHBIX OCHOBAHWW Ui TpeObIBaHUS (IPOXKHMBaHUS) B
Poccuiickoit ®enepanuu.
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1.27. CamoorpanuyeHuss — 3TO 3apaHee yCTaHOBJEHHble KiMeHTOM 3ampeTbl Ha
COBEPILIEHHE OIPEACIICHHBIX IEUCTBUM OT cBoero nMenn B Cucreme /160O.

1.28. CeaHc — mepuoja BpeMeHH, OOECIEeYMBAIOIIMA HEMPEPHIBHOE B3aMMOJICHCTBUE
banka wu Kimenta mnocpeactBom Cuctemsl. [l kaxzgoro Ceanca AyTeHTHU(DHUKAIMS
IPOU3BOJUTCS OAUH pa3 U CUNTAETCS IEHCTBUTENIBHON B TeueHue Bcero CeaHca.

1.29. CepBucHbIe onepanum — oneparuu KiueHnra no ymnpaBieHHUIO:

® napamMeTpaMH HCIOJIb3yeMOro OaHKOBCKOTO MpPOAyKTa (yMmpaBjieHHE JUMHTAMH Ha
COBEpIIIEHUE OTACIbHBIX BHIOB omepanuii mo Kapre, HacTpoiika reoorpaHH4eHHA 10
Kapre, 61okupoBka/pa3oinokuposka Kaptel u nip.);

e cpenctBaMu Aytentudukanuu B Cucreme (usmenenue [lapons);
e HacTpoiikoii noctyna k Cuetam u Kapram B Cucreme.

1.30. Cucrema obicTpbix miatexeii (CBII) — mmdpoBoii cepBUC MIATEKHONW CUCTEMbI
banka Poccum, mpepocraBisirommii mpu y4actud AKIHMOHEpHOro obOmectBa «HanmoHanmbHas
cuctema IuiatexHelx kapt» (manee — AO «HCIIK»), sBnsromerocs onepanyuoHHbIM U

MJIaTeKHBIM KIUPUHTOBBIM 1IeHTpoM CBII, YuactHukam CBII BO3MOXHOCTb OCYIIECTBICHUS
IIEPEBOJIOB JICHEXKHBIX cpelcTB B BatoTe Poccuiickont denepanuu:

® MEXJY CcueTaMHM (QU3MUECKUX JIMI [0 PACHOPSDKEHUSAM (U3MYECKMX JIUI C
UCTOb30BaHneM MneHTudukaropa mnoydaTesns CpecTB;

® CO CHYCTOB (1)H3I/I‘~ICCKI/IX JINI HaA c4YeTa IOpI/IIH/I‘-IeCKI/IX JIUII, I/IH[[I/IBI/IIlyaJ'II)HI)IX
Hpe,[[HpI/IHPIMaTCHeﬁ nu FOcy,Z[apCTBeHHBIX OpaHOB C MCITIOJB30BAHUCM ILIATCIKHBIX CCBIIIOK
HCIIK;

® Ha CYCTa q)HSI/I‘IGCKI/IX Ja €O CUCTOB HOPHUAWYCCKUX JIMO W HWHAUBUAYAJIBHBIX
Hpe,[[HpI/IHI/IMaTCHCI\/’I C UCIIOJIb30BaAHHUEM I/I,ZLCHTH(I)I/IKaTOpa noJjry4gareis CpeaAcCTB.

Onepaunn  CBII  Moryr Takke coOBepIIaTbCcs C HCIOIb30BAaHUEM MOOMIBHOIO
npuinoxenus AO «HCIIK» CBIIsii nocie npeaocTaBieHtsi COOTBETCTBYIOIIETO IOCTYyNa K CUETY
kJueHTa B banke mocpeacTBOM BBINOMHEHUS onepanuy npuss3ku cuera k ChIIzii B MoOmiIbHOM
npunoxennu CI'b-Mob6aiin.

B nemnsx ¢popmuposanus Yuactaukamu CBII pacnopsikeHHI HCTIONB3YIOTCS CBEIACHUS B
o0bemMe, MPeayCMOTPEHHOM JAEMCTBYIOIIUM 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu,
npenocrasisieMble AO «HCIIK» u Yuactaukamu CBII nocpenctsom CBII.

1.31. Cucrema ObicTpbiXx mnepeBoaoB uneHHbix Oymar (CBII IIB) - cepsuc
NpeOCTaBISAIONINI BO3MOKHOCTh Knnenty (/lemoneHty) — ¢usnueckoMy JHUIy OCYIIECTBHTH
OBICTpBIN TIEPEBOJ LIEHHBIX OyMar, B COOTBETCTBHU C Y CIIOBHS OCYHIECTBJICHHUS JETIO3UTAPHON
nestenbHOCTH AknmonepHoe obOmiectBo «CEBEPI'ABBAHK» (AO «bAHK CI'by) (manee -
VYcnosus), c¢ wucnonb3oBanueMm J[BO banka. Knment (/lemoHeHT) MOET BOCHOIB30BaThCS
CepBUCOM TPH HAJIMYMHU 3aKioueHHoro JlemosutapHoro noroopa u JloroBopa o OpokepckoM
obOciyxuBanuu/JloroBopa 0 OpOKEpPCKOM OOCIYXMBaHHM C OTKPBITHEM U  BEJICHUEM
WHJMBUyaJIbHOTO MHBECTULIMOHHOIO cueTa ¢ baHnkom.

Tepmunsl, ucnoas3yembie B pasgene 10 [IpaBun u He onpeneneHHble B JaHHOM pas3fele

JOJKHBI IIOHUMAThCSl B COOTBETCTBUU C Y CIIOBUSAMHU

1.32. Cucrema _JIBO  (Cucrema) — [OporpaMMHO-TEXHMYECKUH  KOMIUIEKC,
oOecneunBaromnii popmupoBanue, nepenady B bank, Peructpanuto [lopyuenuit Knuentos u
npoBe/ieHue Ha MX OcHOBaHMU DuHaHCOBBIX W/MiaM VH(pOpMalMOHHBIX ONepalui, a TaKxke
obmen UHpopmaimoHHbIME coo0meHns MU Mex 1y bankom u Knuenramu.

1.33. CpeacTrBo aBTOPHM3alMM — 3JIEKTPOHHOE WM MHOE CPEJICTBO, UCIOIB3YEMOE AJIs
nepenaun Knnenty (MoOunbHbil Tenedon) Konos aBropuzanuu.




1.34. Ctoponsl — bank u Kiuenr.

1.35. Cuer - cuer KnueHra, OTKphITHIA B BaHke I pacyeToB C HUCIOJIb30BAHUEM
0aHKOBCKOW KapThl, BHIMYIIEHHOW baHKOM Ha OCHOBaHHMM COOTBETCTBYIOIIETO JOTOBOpa (aiee
— Cuyer 0aHKOBCKOW KapThl), a Takke WHOW cuer KimeHTa, oTKpbIThIl B banke Ha ocHOBaHUH
noroBopa 0aHKOBCKOTo cuera (nmaynee — Tekymuii cuet), b0 JoroBopa 0aHKOBCKOTO BKJIa/a
(mamee — Cuet Mo BKIamy).

1.36. MoOuibHoe _ycTpoiicTBO (Y CTPOHCTBO) — MoOOWIbHBIH  TenepoH C
ornepaunoHHoi cucremoit i0S, Android, B KOTOpoM ycTaHOBIEHO MOOUIBHOE MPHIIOKEHHE.

1.37. Tapudsbl - pa3smMepbl KOMHUCCHOHHOIO BO3HarpaxiaeHus baHka, nomiexaine
yruiate KireHToMm npu coBepuieHHH onepanuii ¢ HCcnoib3oBaHueM CUCTEMBI.

1.38. TokeH - mudpoBoe npeacraBieHne pekBu3uToB Cuera, KOTopoe GopMUpYETCs 10
¢dakty BbimonHeHus KnneHToM neicTBUM, ykazaHHBIX B MOOWIbHOM npuioxenuu CBIDqi, u
XpaHUTCA B 3alIM(PPOBAHHOM BUJE B CIICIUATU3UPOBAHHON 3aIIUIICHHONW 00IaCTH MPHIOKEHHS
CBII»it, ycranoBnenHoro Ha MobunbHOe ycTpoiicTBo KinenTa.

1.39. ¥YnosHOMOYeHHOE JMIO - 3TO JIUIO, KOTopoe KIMEeHT Haaenusa MoJTHOMOYUIMHU
0 MOJTBEPKACHUIO ONepaluii Mo NepeBoy JCHEXKHBIX CPe/ICTB OaHKOBCKUX cueToB KineHnra B
N0JIb3Y TPETHUX JIML, A TaKXe JUIs IOJYyYEHHUs HAIUYHBIX CPEJICTB C OAHKOBCKUX CYETOB
KinenTa , B TOM yucie ¢ UCHojab30BaHUEM OaHKOMATa.

1.40. Ycayra JAMCTAHIMOHHOIO OAaHKOBCKOro oocayxusanua (Ycayra JIBO,
Ycayra) — ycnyra banka, npenoctaBisitomas KiMeHTy BO3MOXKHOCTb C HCIIOJIb30BaHHUEM
JIEKTPOHHBIX  BBIYMCIUTENBHBIX  CPEICTB  (MEPCOHAIBHBIM  KOMIBIOTEp,  IUIAHILETHBIN
KOMITBIOTEp, HOYTOYK/HETOYK, MOOHMIIBHBIN TesneoH U Jp.), 00ECIIeYHBAIOIINX JOCTYI K CETH
NurtepHer:

e HanpaBiATh B bank Ilopyuenus Ha coBepmieHne @OHUHAHCOBBIX ONEpALNA,

IIPEOCTABIIAIONINE TpaBO baHKy cocTaBiATh OT nMeHU KilneHTa pacueTHble TOKYMEHTHI
B LIEJISIX TIpoBeieHust onepaunii no Cueram Knuenra;

e coepmiath MupopManmonusie 1 CepBUCHBIE OTEpPaIINH;
¢ nory4aTh oT banka u HampaBisaTe B bank Madopmarnmonssie cooOmenus.

1.41. Yposenb aocryna k IBO — Ha0op IOCTYNHBIX MoJb30BaTeNto onepauuii B JIBO.
3aBUCHUT OT JOTOBOPHBIX OTHOIIEHUH NoJb30BaTenst ¢ bankoM. EcTb Tpu ypoBHS:
1.41.1. I'ocTeBoit — moJib30Baresb 3apeructpupoBaics B JbBO, HO eme He uMmeer
JEHCTBYIOIIMX JIOTOBOPOB, IEPEUUCIICHHBIX B OIpeneiacHuu «Jlorosop» B
[TpaBunax KOMIUIEKCHOTO OaHKOBCKOrO oOcmyxuBaHus (pusnueckux jaui AO
«bAHK CT'by.
1.41.2. Orpann4eHHbIH — MOJB30BATEIb SIBISAETCS KIMEHTOM baHka, UMEEeT OJMH WU

HECKOJIBKO  JIEHCTBYIOIIMX JOTOBOPOB, IIEPEUYUCIEHHBIX B  OINPEACICHUU
«/doroBop» B IlpaBmiax KOMIUIEKCHOTO OaHKOBCKOI'O  OOCIY>KHBaHUS
¢usnueckux mun AO «bAHK CI'by, HO He uMeeT HU JeHCTBYIOIIEro JI0TOBOpa
JAKBO, vu aeicTByrorieit 6aHKOBCKOU KapThl baHka.
1.41.3. IloaHblil — TOJNB30BATENb SIBISIETCS KJIMEHTOM baHka, mMeeT IeMCTBYIOIIMIA
norosop AKBO unm neiictBytomyto 0aHKOBCKYIO KapTy baHka.
1.42. dunHaHcoBasi omepanusi — OIepauus [0 PACIOPSDKEHUIO —JIEHEXHBIMU
cpeacrBamu  Kimenra, wucnonnsemas bankom Ha ocHoBanuu Ilopydenuit Kimenra,

1iepeIaBaeMbIX B COOTBETCTBUU C ycioBusiMU [IpaBui.
1.43. Ila6sa0n onepannu (I1ada0H) — xpasdmascsa B CucreMe COBOKYITHOCTb JJaHHBIX,
OTIPENIENIAIONINX CO/IepKaHKe, MOPSAAOK (POPMUPOBAHUS, TIEPEIaul U UCTIOTHEHHUS HIEKTPOHHOTO




nokymenrta.  IllabmoH  xapakrepusyercss  HaOOpOM  HMHIUBUAYaJbHBIX  IApaMETPOB,
CaMOCTOSITENIbHO 3aaBaeMbIXx Kimentom npu co3mannu [1la6mona. [1labmon MokeT co3maBaThCs
Knuentom, ecnu coBepiraemast onepanivs OyJeT MOBTOPATHCS HEOTHOKPATHO B OyAyIIEM.

1.44. DaekTpoHHbll JoKyMeHT (/1) — [OKYMEHT, B KOTOpPOM HH(OpMaIus
npejcTaBieHa B 3JEKTPOHHOU (opme, a €€ HEM3MEHHOCTh W/MJIM aBTOPCTBO YIOCTOBEPEHBI C
MOMOIIbI0 AHAJIOTa COOCTBEHHOPYYHOM TOMAMUCH. ODJIEKTPOHHBIA JOKYMEHT  IPHU3HACTCA

SKBUBAJICHTHBIM aHAJIOTMYHOMY JOKYMEHTY Ha OyMaXHOM HocuTene, Oo(QopMICHHOMY B
COOTBETCTBUU C TpeOOBaHUAMHU 3aKOHOAATENbCTBA Poccuiickort Dexepanuu, U MOPOXKAAET
aQHAJIOTUYHBIE €My IMpaBa U 0053aTelIbcTBa CTOPOH JIMOO CBHUAETEIBCTBYET O HaJJIeKaIEeM
WCIIOJITHCHUH CTOPOHAMH CBOMX O00s3aTENBHCTB MO JloroBOpYy, MpH yCIOBHH, YTO AJICKTPOHHBIN
JOKyMEHT O(QOpMJIEH IOJDKHBIM 00pa3oM, NpuHAT 1o CucteMe W HUMEeT IOJIOKUTEIbHBIC
pe3ynbTaThl MPOBEPKH MPAaBUILHOCTA AHamora COOCTBEHHOPYYHOH MOAMUCH. DJIEKTPOHHBIC
IJIATEKHBIE JOKYMEHTHI SBISIIOTCA OCHOBAHMEM JUIA OCYIIECTBIEHHS OIEpalMil IO CYETY
Kimenra.

DJNEKTPOHHBIA JIOKYMEHT MOXET ObITh COPMHPOBAH C HCHONb30BaHHEM CHUCTEMBI U
COJIEpIKaTh B DIIEKTPOHHOU opme:

e pacnopspbkenue Knuenra banky Ha coBepuienue oneparuii mo Cueram Knuenrta wim
WHBIX OIepalyi, u/uim

® YCJIOBUS 3aKJIFOYAEMOT'0 JIOTOBOpa MJIH 3asiBlicHHE KilmeHTa Ha 3akiIrodeHue J0roBopa,
1500581071

® YCJIOBHA MHBIX COBCPITACMBIX CIACIIOK, W/

e coryaleHue/coriacue, B TOM uucie Ha noinydeHue uHpopmauuu u3 BKU, Ha
00paboTKy MepCOHATBHBIX JaHHBIX H/WIN

e 3asprneHue KimenTta Ha moilydeHHe/M3MEHEHHE ycinyr baHka wiM Ha OTKa3 OT HUX,
15005 8)851

e yH(popmaIus 06 oneparusax, copepiieHHbIX KimmenTom, n/umu
® YCJIOBUS HHBIX JJOKYMEHTOB.

1.45. DjekTpOHHAsi NOANMCH, NPOCTasi  3JJeKTpoHHas moamuch (M) -
uHbopMalusi B DJIEKTPOHHON (Qopme, KOTopas NpUCOENMHEHAa K JApyrol wuHdopmauuud B
3JIEKTPOHHOU (hopme (moamuchiBaeMoit MHGOpPMAIIMK) WM WHBIM 00pa3oM CBsi3aHa C TaKOM
uHbopMallelt W KOTopas UCHONB3YyeTCS I ONpEeNeNieHUs JuIa, TMOAIHCHIBAIOIIETO
uHpopMmaimio. B Cucreme mpuMEHsIETCS MPOCTast dJIEKTPOHHAS MOAMKCH, KOTOpas, COTIACHO
OenepanbHoMy 3akoHy OT 6 ampens 2011 r. N 63-®3 "OO osmekTpoHHON moamucu',
MOCPEJICTBOM HCIIOJIb30BAHUS KJIFOYa TPOCTOM 3JEKTpOoHHOW moamucu (manee - kimou OII)
noaTBepkaaeT GakT GopMHUpPOBaHUS IEKTPOHHON MOAMUCH KOHKpeTHbIM Kimentom. Kirouom
ANIEKTPOHHON TMOJMIMUCH SIBIISIETCS COUYETAaHWE JBYX JJIEMEHTOB: maeHTHU(uKkaropa KimeHta B
Cucreme u Ilapons Knuenra.

2. OBHIME ITOJIOKEHMUSA

2.1. Hacrosmue [IpaBuna ycTaHaBIMBaIOT MOPSIOK 00CTYKUBAHNS (PU3UUECKUX JIUIL C
ucrnoiap3oBanueM Cucrembl B Hensx npenoctaBieHus Yciayru JbO wu  ompepensitor
BO3HHKAIOIIKE B 3TOW CBSA3U NpaBa, 00s13aHHOCTU U OTBETCTBEHHOCTh CTOPOH.

2.2.  baHk uMeeT IpaBO B OJHOCTOPOHHEM IOPSAJIKE BHOCUTh U3MEHEHHUS B HACTOSIINE
[IpaBuia, npu 3ToM KimmeHT uMeeT npaBo NpUHATH WK He TpUHATH [IpaBuna.
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2.3. IlpaBuna moryt ObITh NpuHATHI KiMEHTOM He HMHaue Kak IyTeM IIOJHOIO U
6e3oroBopouHoro npucoeaunenus k IlpaBunam B mopsake, ycraHoBieHHoOM I[Ipasunamu. Jlo
npucoeannenus k [Ipasunam KnneHT nomkeH 03HAKOMHUTBCS C pa3MellleHHBIMU Ha caiite banka
Y BKJIIOYEHHBIMHM B Hactosuiue IIpaBmiia yciaoBHsMM MCIOJIB30BaHUS YCIYTH, B YaCTHOCTH, O
JTH00BIX OrpAaHUMYEHUAX CIOCOOOB M MECT HCIOJIb30BAaHUS, CIydasX IIOBBIIIEHHOTO pHUCKa
WCIIOJb30BaHUS Y CITyTH.

2.4. bank ¢ nenpto o3HakomsieHus: Knuentos ¢ IIpaBunamu u Tapudamu pazmeniaet
[IpaBuna u Tapudsl myreMm onyOaukoBaHus MHGOPMAIIMHM KaK MUHUMYM OJIHUM U3 CJEIyIOIUX
CIOCO0OO0B:

® Ha CTEH/ax B OllEpallMOHHBIX 3a1ax baHka;

e Ha opunMaIbHOM caiite banka www.severgazbank.ru;

® UHBIM crocoOoMm, mo3BoyAOMUM KIIHeHTy Mony4uTs WH(GOPMAIMIO U yCTaHOBUTH,
YTO OHA UCXOOUT U3 baHka.

2.5. bank npenocrasuseT Ycayry Npu HATMYUHM TEXHUUECKON BO3MOKHOCTH.

2.6. Ycayra npenoctaBisieTcsl TOJIBKO Tpu Hamuunu y Kiuenra netictByromero JIKBO
WIM XOTsS Obl OJHOW BHIMyIIEHHOW bankom aeictByromieit KapTel, k kKoTOpol mnpuBs3aH
OcHoBHoii HOMep Tenedona. Ecnu ykasaHHbIe YCIOBHS TEPECTAIOT  BBIIOJIHATHCA,
pelocTaBlIeHue Y CIIyTry IpeKpaniaeTcs.

2.7. K XKapre npussizan OCHOBHOI HOMep TenedoHa, ECIIn:

e mara otkpeiTus Cuera Kapte/Beimycka JlonomautensHoit kaptel 10.12.2018 r. umm
MO3/IHEE;

e Kiment mnoxmucan 3asBieHUWE Ha NOJKIIOUeHHe/M3MeHeHue (OCHOBHOTO HoMepa
tenedona k Kapre/[lonomHurenbHO KapTe;

e x Kapre nonkimtouen cepBuc «SMS-unpopmuposanue» (Ilpu noaxmouenun «SMS-
UHPOPMHUPOBaHUS» HOMep TenegoHa Juid modydeHuss SMS-cooOmieHnit aBTOMaTHYECKU
cTtaHoBUTCS OCHOBHBIM HOMEPOM TeJIePOHA).

2.8. He no3gnee, uem npu nepsom Bxoae B JbO, KnueHT nomkeH 03HaKOMHUTBCS C
HacTosmuMH [IpaBuiiaMi TUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY)XKHBaHHMS KJIHEHTOB B CUCTEME
«CI'b Ounaita» u B MmoomipHOM nipuinoxeHnn «CI'b Mob6aiim» AO «BAHK CI'by, ¢ Tapudamu
npu coBepuieHun omnepanuid 4yepe3 JIBO w ¢ wHbOpMammedl O TOBBIIMIEHHOM PHCKE
UCIIOJIb30BaHUS JIEKTPOHHBIX CPEJICTB IIaTeXkKa.

2.9. llpu noxmucanuu noroopa JKBO w/mnu noroBopa cuera baHKOBCKOW KapThl
KJIMEHT TPUCOSAMHSETCS K  HacTosmmM IlpaBuinaM  AMCTAaHIMOHHOTO  OAaHKOBCKOTO
obcimyxuBanuss kiaueHTOB B cucteme «CI'b Ownmaith» m B MoOwibHOM mpmioxenun «CI'b
Mobaiin» AO «bAHK CI'by.

2.10. Cucrema oOecrieynBaeT BO3MOXKHOCTh (opMHpoBaHUs U Tepenaun B bank O/I,
cojepkauiero pacnopsbkenue Kimenrta Ha coBepuieHue onepauud. O] moamuceiBaercs
Knuenrom ¢ momomsro ACII.

2.11. 3/, nampaBineHHsli Knuentom B bank mnocpeactBom CHCTEMBI, MOPOXKAACT
obsi3atenscTBa CTOpPOH B COOTBETCTBHHM C HacrosimmuMu [IpaBuiamMu B TOM cllydae, €cClid
nepenaromieii CTopoHo# oH HaexkamuM odpaszom odopmiteH, moareepxkacH ACII u mepenan, a
npuHuMaromed CTopoHo#l moiyueH, npomien mnpoBepky koppekTHoctd ACII u npuHsAT B
00paboTKy.

2.12. O]1, HampaBineHHble uepe3 Cucremy u noxarsepxnaeHHble ACII, cuurarorces
OTIIPaBJICHHBIMU OT UMEHM KiMEHTa M MpU3HAIOTCS PaBHBIMU COOTBETCTBYIOIIMM OyMaXKHBIM
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JOKYMEHTaM, 3aBEpPEHHBIM COOCTBEHHOpyYHOM moanuceto KimeHnta, u  mopoxnparor
aHAJIOTMYHbIE UM TpaBa M 00s3aHHOCTH CTOPOH. DTU TOKYMEHTHI B 3JIEKTPOHHOUN (hopMe MOTYT
CIIy’)KUTh JI0Ka3aTeIbCTBOM B CYJE.

2.13. CTOpoHBI NpU3HAIOT, YTO Hcmojb3yeMas CucreMa SBIAETCS AOCTATOYHOW JUIs
oOecrieueHns HaJIeKHOM pabOTHI TpU MpHeMe, nepeaade, o00padoTke M XpaHEeHUH HH(OpMAIHH,
JUISL 3aLUTHl THPOPMAIIMN OT HECAaHKLIIMOHUPOBAHHOTO JOCTYMA, OATBEPKACHUS MOAIMHHOCTH
¥ aBTOPCTBA onepaluii, copepuaembix B Cucreme.

2.14. KnueHT caMOCTOSTENbHO BbIOMpaeT mpoBaiinepa/ omeparopa MOOMIBHOW CBS3H,
o0ecrieunBaromero J0ctyn k cetu WHtepHer. Bce pacxonbl, CBS3aHHBIE C MOAKIIOYCHHEM
AEKTPOHHBIX BBIYMCIUTENbHBIX cpeacTB Knuenra, B T.4. MoOunbsHOro ycrpoiictsa Knuenra, k
cetn MHTepHeT, skciutyaTanuedn 1 ooOMeHoMm gaHHbIMH ¢ Cuctemol uepe3 cerb MHTepHeT,
ocytecTBisitoTcss KimmeHToM 3a cueT coOCTBEHHBIX CPE/ICTB.

2.15. KiueHT IOJIHOCTbIO HECET BCE PUCKH, CBSI3aHHBIE C MOAKIOYEHHEM €T0
AIEKTPOHHBIX BBIYMCIUTENIBHBIX CPEJICTB, B T.4. MOOWIBHBIX YCTPOMCTB, K ceTu MHTepHerT.
KnneHt camocTosdTenbHO 00€CHeuuBaeT 3alUTy 3JEKTPOHHBIX BBIYUCIMTENBHBIX CPEJICTB OT
HECAaHKIIMOHUPOBAHHOI'O JOCTYIA U BO3JEHCTBUS BPEJOHOCHBIX IPOTpamMM.

2.16. baHk ocymecTBISE€T pacnpocTpaHeHne MOOHIBHOIO MPUIOKEHHUS IyTeM
pasmMenieHus aisioB s ero 3arpy3ku Ha caiitax App Store u Google Play.

2.17. YcranoBka MoOMIEHOTO MPUIIOKEHHS TTpou3BOAUTCS KiMeHTOM camMoCTOoATeTsHO
HeNocpeACTBeHHO Ha MoOuibHoe ycTpoiicTBo Kinenra.

2.18. Ilpu OTCYTCTBMM NOJKJIIOUYEHHOTO cepBuca «SMS-unpopmupoBanue» KimeHt
OPUHUMaeT Ha ce0sd PUCKM BO3MOXKHBIX (DMHAHCOBBIX MOTEPh OT HECAHKIIMOHHUPOBAHHBIX
onepanui, BO3HUKIIMX BCIEACTBUE HEBO3MOXKHOCTH CBOEBPEMEHHOro KoHTpousisi KimenTom
onepanuii no J1bO.

2.19. KiuneHT cornaceH ¢ M3JI0)KEHHBIMHM B IIPUJIOKEHUU | YCIOBHUAMM HCIIOJIB30BAHUS
Cuera Knnenra B cepBuce 0eckonraktHoii oriatsl CBIIii uepes Cucremy brictprix [Tnarexeit
JUIs1 KJIMEHTOB - (PU3MUYECKUX JIMLL.

2.20. B cnyuae ucnonws3oBanusi CucteMbl beicTpeix Ilnarexxeil miam MHBIX TPOIYKTOB,
yeryr win  cepBucoB HCIIK Knuent aBromatuuecku mnpucoenunsercs Kk IlpaBuiiam
AxunonepHoro oOmectBa «HanumonanpHas cuctema IJIATEXKHBIX KapT», B TOM 4HCIE K
[IpaBrunam mporpaMmsl JOAJIBHOCTH, a Takxke npenocrasisier AO «HCIIK» nmpeasapurensHoe
coryiacue Ha 0OpaOOTKy CBOMX MEpPCOHAIBHBIX JaHHBIX, BKJIIOYas IMepenady NepCOHaIbHbIX
nanHbIX B AO «HCIIK» B nensix obecneuenus yuactust Kimenra B nporpammax HCIIK.

Knuent taxke npenocraisieT IpeaBapUTEIbHOE COTIacue Ha MOydYeHUe COOOIeHUN
or AO «HCIIK», kacarommxcsi mporpamMMm JIOSJIBHOCTH, TMPOBOJUMBIX aKIUH, W3MEHEHUH
YCIIOBHM aKIUi W MHOW MH(pOopManuu, B ToM urciie nHpopmaiuu ot maptaHepoB AO «HCIIK»,
UHPOpPMALMU O JIOOBIX MApKETHHIOBBIX MEpPONpUATHIX U pekinamHbix akuusx B CBII,
nocpeacTBoM HampasiieHus: SMS-/MMS-coobiiennii Ha HoMep MOOUIIBHOTO Tene(oHa, a TaKKe

2.21. ¢ wucnonp3oBaHWeM ceTn VHTEpHET, B TOM YHCIE COOOIICHWH B MOOWJIBHBIX
NPUIOKEHUAX U web-cepBucax JUIsi MTHOBEHHOTO OOMeHa COOOLIEHHSMH (MECCEHIKEepax),
COOOLIeHUH B aKKayHTaX COLMAJbHBIX CETe M (WIM) HHBIM CIIOCOOOM, YCTaHOBJIEHHBIM
npaswiamu AO «HCIIK»;

2.22. Ilpucoenunsisice k IlpaBunam, KimeHT nDOATBEp)KIAeT, YTO O3HAKOMJIEH C
nonoxkeHusiMu denepanpbHoro 3akoHa ot 27 wurwosst 2006 r. Ne 152-®3 «O mnepcoHaIbHBIX
JAHHBIX», U €My MOHSTHBI [IPaBa U 00513aHHOCTH B 00JIACTH 3aLUTHI IEPCOHAIBHBIX JTAHHBIX.
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2.23. SBnssAce DNIEKTPOHHBIM  CPEICTBOM IulaTexa, cucremMa JIbO He Moxer
Hcroib30BaThess KIIMEHTOM (MCIOJIb30BaHME MOKET OBbITh MPHOCTAHOBIIEHO/B TMPOBEACHUU
orepanui MOXXeT ObITh 0TKAa3aHO) B CIEAYIOLIUX CITydyasx:

2.23.1. [To wununmatuBe Kinumenrta (Ha ocHoBaHUM mTodydeHHoro oT Kimenra
oOpareHus);

2.23.2. [lo wHMmmatuBe banka 1©pu HapylIE€HUHM KJIMEHTOM  CJIEIYIOLINX
00513aTeNbCTB:

2.23.2.1. Hecoobumenue banky o xommpomenrtanuu I[laposs, Kogos nmoarsepxxaenus,
1100 MpHU BO3HUKHOBEHUH MOI03pEeHUH B KomnpomeTarun [laposs:

- npu Hanuuuu y banka ocHoBanuii nonarats, yto 1o Cucreme J[bO Bo3MOKHa MOMNBITKA
HECAaHKI[MOHMPOBAHHOI'O JOCTylla WJIM COBEPIICHHS OT HMeHU KimeHTa NnpoTMBONPABHBIX
JIEUCTBUI, HApYIIAKOIIMX 3aKOHOATeNbCTBO Poccuniickon Penepannu;

- ecnu bank pacmonaraer wHpopManuedr o Kommpomeranuu KOH(PUACHIHUATHHON
uHpopMmanuu Kinrenra u3 nCTOUHUKOB, OTAMYHBIX OT KinenTa;

2.23.2.2. HecBoeBpemeHnHoe yBenomieHue banka o (akTe BBeACHHS B OTHOIICHUH
Knuenta mponeayp, nmpuMeHsieMbIX B Jeje o0 OaHKpOTCTBE TpakJaHMHA B COOTBETCTBUHU C
®enepanbHbIM 3akOHOM OT 26.10.2002 Ne 127-®@3 «O HecocTosiTenbHOCTH (OAHKPOTCTBE)» U
MPOJIOJKEHUE UCTIONb30Banus cuctemsl J1bO;

2.23.2.3. OrcyrcrBue aBTopuzaiuu Kinenrom B Cucrteme (He OCYIIECTBICHUE BX0/1a B
Cucremy) B Teuenue 6onee 6 (Illectu) mecsieB moapsi.

2.23.2.4. BO3HUMKHOBEHME 3aJ0JDKEHHOCTH KiMeHTa 1o ymjuate KOMHCCHOHHOTO
BO3HArpa)/eHus, B3MMaeMOro B cooTBeTcTBUM ¢ Tapudamu banka.

2.23.3. Ecnu bank npumensier B oTHomleHHMM KimeHTa Mepbl B COOTBETCTBHM C
3aKOHOAATETBbHBIMUA U HOPMAaTUBHBIMH TpeOOBaHUsAMU, pekoMeHaausmMu banka Poccun B cepe
MPOTUBOJACUCTBUS Jierajiu3aluu (OTMBIBAaHUIO) JOXOJOB, MOJYYEHHBIX MPECTYMHBIM MYTEM, U
(uHAHCHPOBAaHUIO Teppopu3Ma, [IpaBuiaMu BHYTPEHHETO KOHTPOJIS B LIEJSIX MPOTHUBOJACHCTBUS
jerainu3anuy (OTMBIBAHUIO) JOXOJOB, IMOJYYEHHBIX MPECTYHNHBIM MNyTeM, (UHAHCHUPOBAHUIO
TEPPOPU3Ma, IKCTPEMHUCTCKOI AeATeJbHOCTH U (DUHAHCHUPOBAHUIO PACIIPOCTPAHEHUS OPYKUS
MaccOBOI'0 YHUUYTOKEHUS.

2.23.4. B wuHBIX ciyyasx, NOpeayCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi
denepanuu.

2.24. baHK ocCTaBJISe€T 3a COOOW MpaBO OTKa3aThb B BO30OHOBJICHUH OOCITY)KHBAHHS
JNEKTPOHHOTO CpEJICTBa IJIaTeKa W/WIM CHATUM OTPAaHWYEHUH, HANOXKEHHBIX KaK TO0
uHnnuaThBe banka, Tak u o nHUIMatuBe Kinenra, 6e3 00bsACHEHHS MPUYMH, YTO HE BIICYET 32
coboit pactopxkenust Jlorosopa J15O.

2.25. Hoctyn B JIBO ¢ mormHoM m mapoiem Kimenra OmokupyeTcs mpH MOJyYeHUH
bankom oduuuanbHOil MHpOpManuu, B ToM uucie oT PDexepanbHONW HAJIOrOBOM CIIyKOBI, O
HACTYIUICHMH CMepTH (pusmueckoro nuia, uaeHTu(umupoBaHHoro bankom, kak Kimenr, B
LeJsIX 3alUThl HHTepecoB KilneHTa 1 ero HacieIHUKOB.

3. NOAKIIOYEHMUE YCJIYI'N U PETUCTPAIIUA B CUCTEME

3.1. TIlpenmoctaBnenue Yciayru OCymecTBISEeTCS baHKOM Ha OCHOBAaHHMH OOpaIICHHS
Knuenra, HampaBieHHOro co crpaHuilbl caiita Cuctemsl, JuO0 mocpeacTBoM MoOMIBHOTO
MPUIOKEHUSL.

[IpenocraBnenue Yciyru HecoBepiueHHoJAeTHUMHM KiimeHntam , B Bo3pacte or 14 no 18
JeT, OCYUIECTBIsIeTCs BaHKOM TOJIBKO ¢ MMCBMEHHOIO corjacus 3aKOHHOIO IpEJICTaBUTEINS.
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[loanucanHoe 3akOHHBIM MPEICTABUTENIEM COTJIACHE SBISETCS YBEJAOMIIEHHEM 3aKOHHOIO
npencraButens baHkoM o mpeaocTaBIeHUH HECOBEPIIEHHOIETHEMY AocTyma K cucteme JJBO.

Cornacue 3aKOHHOTO TPEACTABUTENS MOXKET OBITH OPOPMIICHO M TOANKUCAHO 3aKOHHBIM
npejacraBuTenieM B baHke B mpucyrctBuM paboTHuka banka (mo ¢opme banka), nambo
npefcTaBIeHo B baHK caMMM HECOBEpIICHHOJETHUM C 00s3aTeNbHBIM YJIO0CTOBEPEHHEM
HOTapUyCOM MOANUCH 3aKOHHOTO MPEICTABUTEINS MO/ STUM MHUCbMEHHBIM COTJIACHEM.

[Ipn He ykazaHuu 3aKOHHBIM MPEICTABUTENIEM B YKa3aHHOM BBIIIE COTJIACUM CBEJIEHUH O
CBOEM HOMepe MOOHIBHOTO TeiedoHa , KOTOphId HeoOXoauM baHKy B LelsX YBEIOMIICHUS
3aKOHHOTO IpenCTaBUTENsl corlacHo M. 13.5 YcnoBuii 0 cOBEpIIEHHBIX HECOBEPIIECHHOIETHEM
omepanusax ¢ Hcnoib3oBaHueM cuctembl JIbO, baHk oTka3piBaeT B perucTpaluu
HecoBeplieHHoneTHeMy B JIBO.

3.2.  [Jns BemosiHeHUs noAkioueHus Yciayru KimmeHT nomkeH ¢ momonisto MHTepHeT-
Opay3epa 3aiiTu Ha cTpaHuily caiita Cuctemsl 1o aapecy https://online.severgazbank.ru, nu6o
3armyctuth MobunbHoe npuioxenne CI'b-Mo0aiin Ha cBoeM MOOWIBHOM YCTpPOWCTBE, M Ha
CTpaHHule BXoJa/ perucrpauuu ykasarb OCHOBHOM HOMep Tene(oHa U, B Clydae pPerucTpaluu
o HOMepy KapThl, Takxke Homep Kaptel, BeimymieHHoi bankoM Ha uMS KJIHMEHTa U CpOK
nevicteust Kaptel. [lpu ocymectnenun perucrpauuu no Kapre KimeHnt BmpaBe ykasblBaTh
TOJIbKO pekBU3UTHI KapThl, BeiNylIeHHOHN Ha cBoe uMs. KapTa, yka3piBaeMast ipy MOAKIIOUEHUN
VYcnyru, He AomKHA OBITh C UCTEKIIUM CPOKOM JICUCTBUSI.

3.3.  Ecmu nanasie OcHOBHOTO HOMepa TenedoHa (v baHKOBCKOM KapThl — B Ciy4ae
peructpauuu no Kapre), BBenensl BepHOo, bank Hampasnser Knuenty Koa moarBepikieHus
nocpeactBoM SMS- coobmenns Ha OcHoBHON HoMep Tenedona. Kon moarsepxkaenus Knuent
JIOJIKEH BBECTH B COOTBETCTBYIOIIIEE 10JI€ HA CTPAHUIIE BXO/1a/pEruCTpaliH.

3.4. bank ocymecTtBisger npoBepky Kopa moarBepxiaeHusi, BBeAeHHOro KimeHTOM.
Ecniu Kon mnonareepkineHuss BBeleH MpaBWiIbHO, KIWEHTY mpeanaraercs CaMOCTOSATEIBHO
co3nath Jlorun u Ilapons ang nanpHeiinero ucnoias3oBanus B Cucteme. Ykazanuele Jlorun u
[Taponps ucnonb3yercss kak Juisi Bxojga Ha calt Cucrtemsl, Tak M A jpoctyna k Cucreme c
UCIOJIb30BaHuEM MOOMIBHOTO TPUIIOKEHUSI.

3.5. Bemonnenue KinuenTtom naedcTBui, yKazaHHbIX B 1. 3.1-3.4, o3Hauaer

6e3ycinoBHOe coriacue KimenTta Ha moakmoueHue YcCiayrd, npuHiatue KimeHToMm HacTosmux
[IpaBun B momHOM o00BeME U 0053aTENBCTBO HEYKOCHUTEIBHO HMX COONIONATh, W SBISETCS
JIOCTaTOYHBIM OCHOBaHMEM Uil banka mia npenocrasieHus Ycnyru KimeHTy M MOAKIIOYEHUs
ero k Cucreme.

3.6. Jlna BemonHeHus Bxoaa B CucreMy KnmeHT nomkeH ¢ momompto MHTepHeT-
Opay3epa 3aiiTu Ha cTpaHuIly caiita Cuctemsl 1o aapecy https://online.severgazbank.ru, nu6o
3amycTuTh MOOMIIBHOE MPUIIOKEHHE Ha cBoeM MOOMIBHOM YCTPOMCTBE, M Ha CTPAHUIIE BXO/a
ykazaTb B cooTBeTcTByromux nonax Jlorun wu Ilapons. Ilpu Bxome Ha cailTt Cuctemsl
ucronb3yercst  AByx(akropHas AyreHtHdukauus: mocine BBoxa Jlormna wu  Ilapons
JIOTIOJTHUTEBHO TpedyeTcs BBecTH Ko moarBepxaeHusl.

3.7. Ilocne mepBoro Bxoga B Cucrtemy baHk ycTaHaBiuBaeT crnoco0 MOJyYeHUs
Knuenrom yBenomienuit - Push - yBenomnenue. Push —yBenomienue otrobpaxxaercst Ha SKpaHe
MobGuibHoro ycrtpoiictBa KnmeHnTa B BHIE BCIUIBIBAIOIIETO YBEJOMJICHHS M NPU HATMYUH
TEXHUYECKOH BO3MOXXHOCTH, B JaJbHEHIIEM MOXeT ObIThb mpocMoTpeHo KimmeHTom B
MoOunsHoM npunoxeHun CI'b-Moo6ain.bank, B ciayyae HEBO3MOXKHOCTH AOCTaBUTh KimeHTy
Push -yBenomienue, npu HaluYMKM TEXHUYECKOM BO3MOKHOCTH HarpasisieT SMS-cooOuieHne Ha
OcHoBHO# HOMep MoOmIIBbHOTO Tenedona Knuenra.



https://online.severgazbank.ru/
https://online.severgazbank.ru/
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3.8. Ilpm mmurensHOM OTCYTCTBUHU jeiicTBuii B CucreMe/MOOUIBHOM MPHIIOKECHUN
MPOUCXOIUT aBTOMaTHdeckoe 3amepuieHne CeaHca, W i JajdbHEWIed paboThl HEOOXOAMMO
MIPOUTH MOBTOPHYIO AyTeHTH(uKanuio B Cucteme/MoOHIBEHOM MTPUIIOKEHHUH.

3.9. Jnsa cmensl OcHoBHOTO HOMepa Tenedona KinueHT MokeT Hamucath 3asBleHHE Ha
nojkitoueHue/m3MeHenue OCHOBHOTO HoMepa TenedoHa. 3asBICHHE HUCIOIHSICTCS OAaHKOM B
tedenue 12 wyacoB. Ilo wucredenun sToro BpemeHu KimeHTy HEOOXOAMMO OCYIIECTBUTH
noBTopHyto peructpamuio B «CI'b Ownmaithy umu «CI'b Mob6aiinm»y JIBO ¢ akTyanbHBIM
OcHoBHBIM HOMepoM Tenedona. [locne sroro Knment Oyzaer pacrno3HaH CUCTEMOH, Kak paHee
3apeTUCTPUPOBAHHBIA, W MoATBepxAcHUEe omnepauuid JIbO Oyner mpouCXOAUTh MO HOBOMY
OcHoBHOMY HOMEpY TenedoHa.

3.10. KnueHT He MOXET MPeNOoCTaBUTh TPEThEMY JHIy MOJHOMOYHS Ha IOJIy4eHHE
HoBoro [laposns, a Takke Ha npoBeaenne Onepanuii 1 HanpaBineHue Pacnopsokenuit/3asBieHuit
nocpeicTBOM CUCTEMBI.

3.11. B mepBeie 2 yaca mocie peructpauuu kiaueHta B JIBO mepeueHb HOCTYMHBIX
KJIUEHTY PACXOJIHBIX ONEpalfii MOXKeT ObITh OTpaHHYEH.

3.12. baHk BnpaBe 0TKa3aTh B perucrpauuu kiaueHTta B J[bO B oTHOLIEHHUH KOTOPOTO OT
banka Poccun nonydena uHdopmanusi, coaepkaiiasics B 6a3e JaHHBIX O CIydasX M MOMBITKaX
OCYIIIECTBIICHUS TIEPEBOJIOB JICHEKHBIX CPEJICTB 0€3 JOOPOBOIBHOTO COTIACHS KIIMEHTA, KOTOpast
COJIEP’KUT CBeACHHUSI, OTHOCsIIMecs K KineHnTy u (M1n) ero 3JeKTpOHHOMY CPEJICTBY IJIaTeska.

4. OIIEPAIIMHU B CUCTEME

4.1. B Cucreme IBO Knunent moxer coBepmats MHpopmanronHsie, @MHAHCOBbIE U
CepBucHble onepanuu. J[OCTYMHOCTh T€X WM MHBIX onepanui KinueHTty 3aBucut oT YpoBHs
nocryna k JJbO.
4.2.  KiMeHT C MOJHBIM YpOBHEM JOCTYyIa MOXET coBepuiath Bce MHpopmannonHsie,
®unancoBble U CepBUCHBIE OIEPaALIUU.
4.3. KiumeHT ¢ OrpaHMYEHHBIM YpPOBHEM JOCTyNa MOMKET COBEPIIATh TOJBKO
Nudopmannonnsie onepauu u otaeabHbie CepBUCHBIE oniepaluu (1o perieHunio banka).
4.4. KiueHT ¢ TOCTEBBIM YPOBHEM [IOCTYNa CMOKET BOCHOJb30BAaThCS TOJBKO
pexnamMHo-uHpOpMaMoHHBIM QyHKIHOHATOM JIBO. DTOT ypoBeHB IOCTyma MPEIOCTaBISICTCS
MIpY HAJIMYUU TEXHUYECKOM BO3MOXHOCTHU CO CTOPOHBI baHka.
4.5. Hudopmarnmonnsie oneparuu, noctynasie Kimmenry B Cucreme:
e monydyeHue uHpopmarmu o Kaprax m Cdyerax, OTKpHITHIX Ha uMs KimeHta, n ux
PEKBU3UTAX;
e nonyuyeHne uHpopMamuu o0 ocraTke Ha Cyere M CyMMeE IUIATEXKHOTO JIMMHUTA IO
Kaprawm;
e rnonydyeHue uHPopManuu 00 HCTOPHM IUIaTeXel, OCylIecTBICHHBIX KiueHToM c
ucnonb3oBaHueM CHCTEMBI, B T.4. TIOJTyYE€HUE BBITUCKH 00 onepanusx no Cuery;
® U3MEHEHHE JUMUTOB pacxoaoBaHus cpeact no Cueram Kapr;
e nonydyeHue uHdopmanuu o kpeautax Kinuenra u rpadukax miarexei no Kpeauram.

4.6. ®unaHcoBble onepanuu, qoctynsusle Knuenry B Cucreme:

. MepeBOBI CPENICTB:

- mepeBoJ cpenacTB B pyomsax co Cuera GankoBckoi kapTel AO "BAHK CI'B" Ha cuer
npyroii 6ankoBckod kapthel, BbimymeHHoH AQO "BAHK CI'B" wnmm cTOopoHHEH KpeauTHOM
OpraHu3aIyei, o peKBU3UTaM OAHKOBCKOM KapThI MOTyqaTelIs;
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- TIepeBOJ CPEeACTB B pyOIsiX U MHOCTpaHHOU BaymoTe co Cuera KnueHnra, B TOM yucie
Cuera 6aHKOBCKOW KapThl, Ha Apyrue Cuera Knuenta, B Tom yucie Cuera OaHKOBCKHX KapT,
OTKpBITHIE B baHKe B TOM K€ BAIIOTE;

- mepeBon cpencts B pyomsx co Cuera OaHkoBCKoiMl kapThl Kimenta B mMonb3y
IOPUIMYECKUX JIUI] U WHIANBUAYATBHBIX TIPEIIPHHUMATEICH-TIOyqaTeIe cpecTB (MOOUIBHBIC
orepaTopbl, UHTEPHET-MPOBaiiepbl, KOMMYyHAaJIbHbIE KOMITAHUHU U T.11.) MO IIA0JI0OHAM TIATEXEH,
npeacraBieHHbM B Cucreme (manee — I[lnmaTex), B TOM 4YHUClE€ ¢ MCHOJb30BaHUEM MEXaHH3Ma
CUMTBHIBAHUS IITPUX-KOJA, COJIEPKAIIETO BCE UM YaCTh PEKBU3UTOB IIATEXA;

- IepeBoJI cpencTB B pyoisix ¢ Tekymero cuera uinn Cueta 6aHKOBCKO# kapThl Kimenrta
Ha cYeTa APYrux Moiydarene ((PU3ndecKuxX JHIl, HOPUIUYECKHX JUI U HHAWBHIYaTIbHBIX
npeAnpuHUMaTeNiel), OTKPhIThie B baHke WM B JAPYrHX KpPEIUTHBIX OpraHU3alMsX, I10
pEeKBH3UTaM, yKa3zaHHbIM KiHMeHTOM, B TOM 4YHCIlie 10 HOMepy TenedoHa ¢ HCIONIb30BAaHHEM
cepsuca CBIT;

. NEepEeBO/] LIEHHbIX Oymar
. orutata kpenurta banka ¢ Texymiero cuera unu Cuera Kaprer Knuenra.
. OTKpBITHE U 3aKpbITHE TEKyIINX CUETOB U BKJIA/I0B;

o 1ojaya 3asBJICHUS Ha BBINYCK/TIepeBbINYCK KapThl, 3asBIE€HUS Ha BBIITYCK
JIONOIHUTEIBHON KapThI;
ycranoBka/usmenenue [TMH-kona Kaptsr;
orara mrpados 'MB/1J] u Hanoros;
COITIACOBAaHUE YCIOBHUH 3aKI04YaEMOI0 JOr0BOPA, CACIIKH, OIEpalui
110/1a4a 3asiBJICHHs Ha 3aKJIFOUYEHUE T0TOBOPa
nojiaya 3asBJICHUS Ha IMOJIy4eHHE/MU3MEHEHHEe yciuyr baHka uiu Ha OTKa3 OT

HUX;

e  0OMeH BaJIIOTHI.

4.7. CepBucHsle onepanuu, 1octynueie Kimenty B Cucreme:

e  OmoxupoBKa/pa3diaokupoBka KapTer;

®  YCTAaHOBKAa JIMMMTOB COBEPIIEHHUS OTIENbHBIX BHJIOB omepanuii mo Cuery
0OaHKOBCKO KapThl;

®  YCTaHOBKA I'€OOI'PAaHMUYEHHUH MCIIOJIb30BaHMs OAHKOBCKOW KapThl - 3alpeTa Ha
COBEpUICHHE ONPEJCIICHHbIX BHUIOB TpaH3aKUUMNH B OIpENeJeHHbIX TreorpapuuecKkux
pernoHax;

. n3meHenue Ilapois;

. HacTpoiika noctyna k Cueram u Kapram B Cucreme.

4.8. Ilepeuennr omnepaumii, noctynueix Kimenty B Cucreme,  camMoCTOATEIBLHO
omnpezensercs bankoM 1 MOXeT ObITh H3MEHEH 0e3 peABapUTeIbHOr0 yBeaomieHus Kiuenra.

4.9. baHk mnpeAocTaBIsA€T YCIAYTH C HCNojdb3oBaHueM CHCTEMBI NpU  HAIMYHHA
TEXHUUYECKON BO3MOKHOCTH.

4.10. IIpenocraBnenue Knuenty ycnyr ¢ ucnosibzoBaHueM CUCTEMBI OCYLIECTBISETCS B
COOTBETCTBUHU C PYKOBOJICTBAMH MO HCIONb30BaHui0 cuctembl «CI'b Onnaitn» 1 MOOUIBHOTO
npwioxenus «CI'b Mobaitny, pazmeniaembiMu Ha ounaibHOM caiite banka.

4.11. Ilpm nepBom Bxoae B Cucremy Knmenry c IlonmabiM unm OrpaHUYEHHBIM
noctynoMm ortobpaxkatorcsi Bce Kaptet u Cuera, OTKpbIThIE Ha ero ums. Ilpu OTKpBITHH
Knuenrom HoBO# KapTei/HOBOro Cuera B baHke B mepnoJi HCIIONB30BaHUs Y CIIYTH, YKa3aHHbIE
Kapta/Cuet cranoButcs 1octynHbiMU B CicTeMe He3aMeUTUTENbHO TOCIE UX OTKPBITHSL.

4.12. Tlocne Boimonunenuss @uHaHcoBo# onepanuu KinneHt Moxer coxpanuth lllabmon
JTAaHHOW OIepaliy U UCTOJIb30BaTh ero B AanbHeieM. [Ipu Heobxomumoctu KimueHT Moxker
u3MeHHUTh napametpsl llabmoHa.
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4.13. Kiwment moxer nogath banky Ilopyuenue Ha ocymectBienne ®uHaHCOBOM
ormepaiuu 1o 3anaHHoMmy pacnucanuto (Ilopyduenune nHa perynspHsiii nepeBoa). KimeHt
CaMOCTOSITENILHO 33JIaeT CyMMY OIEpaluy, MepUOJAUYHOCTh BBIIIOJIHEHHUS OINEpallly, CPOKH, B
KOTOpBbIE CIIEAYET BBIMOIHATH onepanuto. KiueHt MoxeT B qr06oe BpeMs oTMeHuTh [lopyuenue
Ha PETYJISIPHBIN IIEPEBO.

4.14. Ilopy4yeHue Ha peryJsIpHBIM IE€PEBOJ IPEKpPALIACT CBOE JEHCTBHE B Clly4ae
3akpbiTusi Cuera w/mnu KapTel, ¢ KOTOpBIX OCYIIECTBISIIOTCS IEPEBOJ B paMKax JaHHOTO
NOpYYEHUS.

4.15. dnsa Toro urtoObl O] Knumenta, conepxammii IlopyueHue Ha coBeplieHHE
duHaHCOBOH ornepanuu, ObUT TPUHAT U coiHeH bankowm, ero HeoOxoaumo moarBepauts ACII.

4.16. OtgenbHble omnepanuu 1Mo  pemieHuto banka MOryT  coBepliatbCsi C
UCIIOJIb30BAaHUEM TOJBKO 3JEKTPOHHOM monamuc, ©0e3 HeoOXoauMocTH BBOAUTH Kon
HOJTBEPXKJEHUS, MPU 3TOM JOKyMEHT cuuTaerca noxanucaHHelM ACII mocie Haxartus Ha
KHONIKY coBepiueHus onepauuu B JIbO («IIponomxutey, «IloarBepauTe» u T.11.)

4.17. OcranpHble Omepanuu TPeOYIOT TOTOJHUTEIBLHOTO TOATBepXKIAeHUs KimmeHToM,
KOTOpOE€ OCyIIeCTBIsIeTCsl nocpencTsoM Beoga Koma moarsBepxkaeHus. Kon moarsep:kaeHus
HanpaBisgercs bankom Kimenty SMS - cooOmenunem  wnu Push-yBemomnenuwem.  Ilpu
OTCYTCTBUM MOATBEPKACHUS, TUOO NpH BBOJE KiueHToM Koja nmoaTBepkaeHus M0 UCTEYEHUN
ycTaHOBJIEHHOTO baHkoM cpoka ero aeiicteus, D[] He peructpupyerca U cuuTaercs, 4to KineHt
OTKa3ajcs OT ero nepenayu B baHk.

4.18. Tlocne perucrpanuu J/1 Ha npoBeaeHne PUHAHCOBOM omepaluu, cocTosiHue O]
oTpaxkaercs B uctopuu onepanuii Kimenra. KiueHTt 00s3aH caMOCTOSTEIFHO KOHTPOJIUPOBATH
cratyc D], BRIMOIHSS akTyanu3amnuio (0OHOBIIEHHE) cTaTyca B UCTOpUHU omneparuii. 31 Moxer
UMETh CIEAYIONINE CTaTyChl:

e «B obpabomke/Obpabamvisaemcsay — ]I npuHar baHKOM, NTPOU3BOIUTCS €ro
00paboTka;

o «Ommeneny — bank otkazan B ucnonnennu D1, wim 3/] 66Ut oTo3Ban Kimentowm;

* «3asepuen/Obpabomany — 3] ucnonnen bankom.

4.19. Axrtyanwsubiii cratryc OJ1 moctynen s otciexkuBaHusi Knuenty B Cucreme B
peXuMe peasbHOTO BPEMEHHU.

4.20. Knuent npenocraBisier banky npaBo Ha ocHoBaHuU [lopyyeHuil cocTaBisiTh OT
€ro HMMEHHM pacueTHble JIOKyMEHTbI, HEOOXOAWMMBbIE [UIi TPOBEJCHUS  OIeEparHid,
IPEyCMOTPEHHBIX 3aKJIIOYEHHbIMU Mexay CropoHamu A0roBopamMu OaHKOBCKOIO CYETa,
0aHKOBCKOT0 BKJa/1a, JOrOBOpaMU OaHKOBCKOTO CU€Ta M UCIIOJIb30BaHUS OAaHKOBCKOM KapThl.

4.21. BelnonHeHWe nepeBoaa JEHEKHBIX CPEJICTB MOJIy4aTelli0, 3aUUCICHUE CPEJICTB Ha
CYeT IoJryyaTelst (€C/IM cYeT NOoJIydaTenst OTKphIT B banke) baHk ocyliecTBiIsSeT B MOPsIIKE U B
CPOKH, NPEIYyCMOTPEHHBIE 3aKOHOAATENbCTBOM P® 1 3axmoueHHbIMH Mexay CTopoHaMu
JIOTOBOpaMH OaHKOBCKOTO cyeTa, OaHKOBCKOTO BKJaJa, JOTroBOpaMH OaHKOBCKOIO cueTa U
UCIIOJIb30BaHUsI OAHKOBCKOW KapTHl.

4.22. B psage ycayr bank, ucnons3ys ykazaHHblii Kimentom wuaentudukatop(bl),
3anpamuBaer cBeaeHuss o HauucneHusix B [MC I'MII (I'ocynapctBenHast nH(pOpMaIioHHAas
CUCTEMa O TOCYJAapCTBEHHBIX U MYHULIMIAIbHBIX IUIaTeXkax) (IJ MOIy4YeHHs] CYETOB Ha OIUIaTy
POCPOYCHHON 3aJ0JDKEHHOCTH MO HajoraMm, mTpadoB 3a HapyuieHwe [IpaBun noposxHOrO
JBUKEHMSI) WM Y KOHKPETHOro nocrasuuka yciyr. Ilpu 3tom bank He HeceT OTBETCTBEHHOCTh
nepen Kimenrom:
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e 32 HeBepHOe YKa3aHue KiMeHTOM uAEeHTH(HKATOpa, MO KOTOPOMY MPOM3BOIATCS
HA4YMCIICHUS;

® 332 KOPPEKTHOCTh cyeTa Ha omuiary, noisydeHHoro ot I'MC I'MIl/nocraBmuka yciyr,
BKJIIOUAsl CYMMY, ITOJUIEXKAIIYIO OILIATE;

® 32 HENpPEIOCTABIICHUE WIM  HECBOEBPEMEHHOE IIPEIOCTABIICHUE I'c
I'MII/nocTaBmyKOM yCIIyT JaHHBIX JUJISl OTLIATHI.

4.23. bank o00sa3aH mnpu BeigBIeHMM Ormnepanuu, COOTBETCTBYIOIIEH NpU3HAKaM
OCYILIECTBJICHUSI TIEpEeBOAA JEHEXKHBIX CPEACTB 0€3 coryacus KIUMEHTa, JO OCYLIECTBIICHUS
CIIMCaHMsI IEHEXHBIX CPeACTB ¢ OaHKOBCKOro cuera KnueHta Ha cpok He Oojee IBYyX pabodmx
JHEHN PUOCTaHOBUTH UCIIOIHEHHUE PACIIOPSLKEHU O coBeplieHnn Onepannuy, COOTBETCTBYIOIIEH
NpU3HAKaM OCYIIECTBIICHHS NEepeBOJia JICHEXKHBIX cpelcTB Oe3 cornacus Kimenra, 3ampocurs y
Knuenrta noareepkaeHue A1 BO30OHOBJICHUs UcTionHeHusT Onepanuy, a Takke Aath Kinenry
PEKOMEHJALMKA MO0 CHUXEHHIO PUCKOB MOBTOPHOI'O OCYLIECTBJIEHUS IIE€peBOa JIEHEKHbIX
cpencts 6e3 cornacus Knuenra.

4.24. llpu nonydyenuu ot Knmenrta moarBepkaeHus baHk BO30OHOBISET HMCIIOTHEHHE
[opyuenus. [Tpu nenonydyennu ot Knmenra noarsepkaeHus bank BO30OHOBIISET UCIIONHEHHUE
[lopyuenus mno wucreyeHMM JABYX pabouux JHEH 1ociie JHsA BbiABiIeHus Onepanuu,
COOTBETCTBYIOLEH NpU3HAKaM OCYILECTBICHUS IEepeBOJa JAEHEXKHBIX CPeICTB 0Oe3 coriacus
KJIMEHTA.

4.25. baHkoM peann30BaH psAJl THUIIOBBIX CaMOOpraHWYeHui, koropble KimeHTHI 1O
CBOEMY XkeJlaHuio MOryT npuMeHuTh K /IbO. CamoorpannyeHus: ycraHaBiauBaroTcsi bankoM Ha
OCHOBaHWM NPUHATOrO0 OducoM baHka COOCTBEHHOPYYHOTO 3asBICHUS KIHMEHTa 1O (opme
npuioxkeHus Ne 2.

4.26. Ilocne yCTaHOBKM CaMOOTPaHUYECHUS HA KaKyIO-THOO0 ONEpaIuio Jr00ble MOMBITKA
COBEPIINTh Takyro omepanuto depe3 JIbO OynyTt orBeprathesa. Omeparus OyneT oTBEprarbes,
Jla)Ke €CJIM OHAa COBEPIIACTCA C MCIOJIb30BAaHMEM KJIMEHTCKOIO MOOWJIBHOTO YCTPOMCTBA U
0aHKOBCKOM KapThl KIIMEHTA, a TAK)KE KOPPEKTHO BBEJICHBI JIOTHH, NTAPOJIb U KOJ| MOATBEPKICHUS
n3 SMS — coobmenust mnu Push-yBenommenus. [lyis OTMEHBI CaMOOTPaHMYCHHN KIMEHTY
HEOO0XO0UMO JTMYHO 0o0paTtuThes B opuc baHka u HamucaTh MOBTOPHOE 3asBJIEHUE HA OTKa3 OT
CaMOOTPaHUYECHU.

4.27. KiHeHT MOXKET yCTaHOBUTH CIEAYIOLINE CAMOOTPAHUYEHUS:

e 3amper Ha peructpauuto kirenTa B /[bO.

e 3anpeT OTKPHITH CUYeTa/BKIIAa.

e 3anper 3aKpbITHs cUeTa/BKIala.

e 3amper Ha IUIATE&XU U MEpPEeBOJbl (KpOMe IMEpEeBOJAOB MEXIY CBOMMHU CUETaMHM U Ha
CTOPOHHHE OAHKOBCKHUE KapThl C YKa3aHHUEM HOMepa OAHKOBCKOM KapThl).

JlaHHBIN 3aIIpeT pacpOCTPaHAETCS Ha NCXOAIINE IIATEKU U IEPEBOJIBL:

o nepeBobl 1o CBII,

O MepeBo/Ibl 0 HoMepy TenedoHa Ha OaHKOBCKYIO KapTy Apyroro kiveHrta banka,

O IJIaTeXH B TMOJB3Y IOPUAMYECKUX JMIl W HMHAWBUIYAJbHBIX MpeArnpuHUMAaTenei
(MOOUIIBHBIE ONEpaTOPbl, UHTEPHET-NPOBAiAEPhl, KOMMYHaJIbHbIE KOMIAHUM U T.I.) IO
ma0jaoHaM IUIaTeXeH, mpeicTaBieHHbBIM B CucTtemMe, B TOM YHUCIIE C HCIOJb30BaHHEM
MEXaHM3Ma CUUTBIBAHMS IITPUX-KOJIA, COAECPKAILErO BCE WM YacTh PEKBU3UTOB IIJIATEXka,

O MepeBO/bl IO CBOOOJHBIM PEKBU3UTAM B IMOJIb3Y (PU3UUECKUX U IOPUAWYECKUX JIUL,
WH/IMBUYaJIbHBIX MpeANPUHUMATENEH U O0KETHBIX OPraHU3alMi U YUpeKICHUHN.

4.28. WHbple BapuaHTbl CaMOOTPAHMYEHUN MOTYyT OBITh peanu3oBaHbl baHkoMm mpu

HEOOXOIMMOCTH, B TOM YHCJIE IO OOPALEHUAM KIMEHTOB.
4.29. Knuent nmaer banky IlopyueHue (3apaHee NaHHbBIN aklenT) Ha MCIOJHEHHE
TpeboBaHuil (B TOM YHCIE MIATEKHBIX TpeOoBaHuii) banka Ha cniricanue co CBOUX cYeToB (B T.4.
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C4eTOB OAHKOBCKMX KapT) B CyMMeE, YKa3aHHOW B TpeOoBaHUU (B TOM YHCIIE IUIATEKHOM
TpeOOBaHUM):

e TpeboBaHMi 110 yIuiaTe Bo3HarpaxaeHus banka B coorsercteuu ¢ Tapudamu,

e TpebOBaHMI1 110 BO3BpaATy B paMKax Iporpammsl JosuibHOCTH 10 omnepanusm CBII B
coorBercTBUM ¢  [IpaBuimamu  mporpamMmbl  JIOSUIBHOCTH — AKIMOHEPHOro  oOliecTBa
«HauuonanbHas cuctema IiIaTeKHbIX KapT»

e TpeOOBaHMI O CITMCAHUU JICHEKHBIX CPEICTB, OITMOOYHO 3a4MCIICHHBIX Ha CueTa.

3apaHee JaHHBIA aKUENT MpPENOCTaBiseTcss 0e3 OrpaHUYEeHUl 10 KOJIMYECTBY
TpeOoBaHUil, CyMMe OTIEIbHOTO TpeboBaHus, 001Iel cymme TpeOOBaHUI U MpeaycMaTpUBaeT
BO3MOXHOCTh YaCTUYHOT'O MCIIOJTHEHUS TPeOOBaHUIA.

4.30. KiueHT umeer mpaBo BbIOpaTh OJHY WJIM HECKOJBKO BHJOB OINEpaluid Mo
NIEPEBOJY JIEHEXHBIX CPEJCTB, ONEpaLK 10 JTOCPOYHOMY 3aKpBITHIO BKilana, B OJIb3y TPETHUX
JUIL, TPEOYIOMINX MOATBEPKACHUS Y TOJTHOMOUYEHHBIM JIUIIOM.

Jns HajgeneHUs: YHOJHOMOYEHHOTO JIMIIAa COOTBETCTBYIOIIUM CTaTyCOM M BbIOOpa
onepanuii, TpeOyromux noarBepxaeHus, KiMeHT u YNOIHOMOYEHHOE JIMIO JOJIKHBI JINYHO
o0OpatuThcs B baHk ¢ MUCbMEHHBIM 3asiBIIGHUEM U 3aKJIIOUUTh TpexcTopoHHee CormameHue.

Cornamenue MoxkeT ObITh Takoke 3aKkmodeHo nocpenactsoMm JIBO. s atoro u Kimment n
Y01HOMOYEHHOE JIMLO JAO0KHBI ABIATHCS KiueHTamu B JIbO banka.

4.31. YmoJHOMOYEHHBIM JIMIIOM MOKET ObITh Ha3HAUEH /1eeCIIOCOOHBIN IPaKIaAHUH:

4.31.1. He BKJIIOYEHHBIH B MEpeyeHb OpraHu3aluil U (PU3MUYECKUX JIUI, B OTHOLICHUU
KOTOpPBIX HMMEIOTCS CBEACHHA 00 UX TMPUYACTHOCTH K OKCTPEMHUCTCKOU
JESATEIILHOCTH WU TEPPOPU3MY;

4.31.2. cBeneHust 0 KOTOPOM He cojiepkarcs B 0aze manHbix banka Poccun o cinydasx u
HOIBITKAX OCYLIECTBICHHS MEPEBOAOB JACHEKHBIX CPEACTB 0e3 J0OpOBOIBHOIO
coryacus KJIMEHTA.

4.31.3. umeromuii goctyn (muuHblii kabuneT) B IbO banka.

4.32. baHK NpUOCTaHABIMBAECT MPOBEJEHUE Olepalnun/ OTKa3bIBaeT B IMPOBEICHUU
ornepanuy J0 MOMEHTa IMOJYYEHHUsS MOJITBEPXKJIEHHUS COBEPIICHHUS Olepalud IO MEepeBOaY
JICHEeXKHBIX CPEICTB OT YIOJHOMOYeHHOro jauua. Omepanms, TpeOyromias HOATBEPKICHHS
Y10JTHOMOYEHHBIM JIMIIOM, JOJDKHA ObITh MOATBEPKACHA Y TIOJTHOMOUYEHHBIM JIULIOM HE TO3/1HEE
12 yacoB ¢ MOMEHTa HalpaBJIeHUs yBeIOMJICHHs O coBeplieHMM KiMeHToOM omepanuu, a B
clly4ae COBEpIIEHUs ornepanuu B opuce baHka - 10 KOHIIa ONEPAMOHHOTO JHS.

B cnyuae mnomydeHus OT YTOJIHOMOYEHHOTO JIMLA NOJATBEP)KIEHUS COBEPIICHUS
ornepanuy, baHK NpUHUMaeT MNOBTOPHOE paCHOpSIKEHHE Ha COBEpUIEHHE Olepalud Mpu
OTCYTCTBUHM HHBIX YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM OCHOBAaHUII HE COBEpIIATH MOBTOPHO
oreparuio.

B cnyuae monydenust OT YIIOJTHOMOUYEHHOTO JIUIA OTKa3a B COBEPILIEHUH OTEPaIiH, WIH
HernoJy4yeHus: oOpaTHoO cBsi3u baHk He MPUHMMAET K UCIIOJHEHUIO pacnopsbkeHue Kinenra Ha
poBeJIcHHNE ONepalnu (onepamus CYUTaeTCsd OKOHUATENbHO OTKIIOHEHHOH, KaK He
MOATBEPKICHHAS ).

4.33. KimeHT uMmeer mpaBo noaats B baHk 3asBneHue o pacropxeHuun CorianieHus.
[Tocne wucnonuenust 3asBnenust bankom KiumeHT cMOXeT coBepmiath ornepanud 0e3
MOJITBEPKICHUS TPETHUM JIULIOM.
bank yBenomiiser YIOJHOMOYEHHOE JIMLO O JIMIIEHUH €ro 3Toro craryca KinneHTom B /ieHb
MOJTyYEHHUsI COOTBETCTBYIOIIETO 3asBieHust oT Kinuenta myreM HampaBieHuss SMS-cooOiieHus
i Push-yBenomnenus: YnoiHoMmoueHHOMY Iy Ha OCHOBHOW HOMEP MOOMIILHOTO TesieoHa.

5. CPOKH OBPABOTKH BAHKOM 3JIEKTPOHHBIX TOKYMEHTOB KIMEHTA
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5.1.  BJ1 Knuenra, cogepxauuit [lopyuenue Ha coBepiieHue GUHAHCOBOM OMEpalivu 1
3aperucTpupoBanHbpli B Cucteme B paboumit aenp 10 19:30 mMck, oOpabarbiBaeTcs
ucnonHsieTcs: baHKOM B 3TOT e JIeHb.

Ecnu ykaszanssiii 3]1 3apeructpupoBatn B Cucteme B pabounit nenb nocie 19:30 unu B
BBIXOJIHBIC/TIPA3HUYHBIC JHH, TO 00paboTka u ucnosHenune D] ocymectBisiercss baHkom He
Ho3/IHee MepBoro Omrkaiiero pabodero AHs, 32 MCKIIOYEHHEM IepeBOJOB BHYTpH banka u
niepeBooB ¢ ucnoias3oBanrem CBII (cm. m. 5.2).

Otpaxenune onepanuu no Cuery mnpou3BoauTcs baHKOM B CpOKM, YyKa3aHHBIE B
HACTOSIIIEM IIYHKTE B 3aBUCUMOCTH OT BpeMeHHu peructpauuu D/ Knuenra B Cucreme.

IInaTexHbIi TMMUT KOPPEKTUPYETCS B PEXKUME «OHJIANH.

5.2. IlepeBoabl BHyTpu banka u mepeBonbl ¢ ucnosb3zoBanueM CBII npoBoasTcs B
PEKUME KOHJIAHY.

Otpaxenue omnepauuu ¢ ucnonb3oBanueM CBII mo Cuery mpousBogutcs bankom B
cpoku ucnonHenus bankom O/] Knuenta, ykazaHHble B IIyHKTE 5.1 B 3aBUCUMOCTH OT BPEMEHU
peructpanuu D/ Knuenra B Cucreme.

5.3. 3O/ Knuenra ¢ nopy4yeHUsIMU Ha OTKpBITHE BKJIAIOB, 3aperucTpupoBaHHble B CUCTEME B
paboune THU, UCTIONHAIOTCS baHKOM B 3TOT e IeHb HE3aBUCUMO OT BpEMEHM perucrpauuu D/

5.4. Mowmenrtom noctyrienuss B bank O/ Knuenra cuntaercss MOMEHT perucTpanuu
O]1 B peectpe D/ Cucremsl. [Ipu nposenaenun onepanuii B CucteMe UCIONIb3yeTCsI MOCKOBCKOE
BpeMs.

5.5. ITlocne ucnonHenust (mnm oTka3a oT ucnoiHeHus) bankom Ilopyuenus Kiuenra
cTaTyc cooTBeTcTBYIomero D/l u3mensercs Ha «O6padotan» win «OTMEHEH».

5.6. bank BmpaBe NpPUMEHATH MEpPbl B COOTBETCTBUM C 3aKOHOJATEJIbHBIMU U
HOPMATUBHBIMHU TpeOOBaHMUSIMH, pekoMeHAanusmu banka Poccum B cdepe mpoTHBOIEHCTBUS
Jeranu3auu (OTMBIBAaHHMIO) JOXOJAOB, TMOJYYEHHBIX NMPECTYMHBIM IyTeM, U (PMHAHCUPOBAHMIO
Teppopusma, [lpaBuiaMyu BHYTpEHHEro KOHTpPOJISI B LENSAX NPOTUBOACHCTBUS Jieraau3aluu
(OTMBIBaHHIO) JOXOJOB, IOJYYEHHBIX IPECTYMHBIM IyTeM, (UHAHCHUPOBAHHUIO TEPPOPU3MA,
IKCTPEMHCTCKOM /1eSITeJIbHOCTH U (PUHAHCHUPOBAHHUIO PACIPOCTPAHEHUS OPY>KHS MacCOBOTO
YHUUTOXEHUS:

e OTKa3aTh B UCNOJIHEHNHU D/] B cilydasx, npeLycMOoTpeHHbIX dDenepanbHbIM 3aKOHOM OT
07.08.2001 No 115-®3 «O mpOTHBOACUCTBUM Jieraiu3alid (OTMBIBAHUIO) JOXOJOB,
MOJTyYEHHBIX MPECTYMHBIM MMyTeM, U (PMHAHCUPOBAHUIO TEPPOPUIMAY.

6. OT3bIB DJIEKTPOHHBIX JOKYMEHTOB KJIMEHTOM

6.1. Kuuent wmoxer oto3Bath /I, 3apeructpupoBaHHbli B CHCTeMe, HO HeE
ucrnosiHeHHbIA bankowm, nepenas B bank cootBercTBytomiee [lopyuenue 06 oTmene.

6.2. IlepeBon JEHEKHBIX CPEACTB HA OCHOBaHWU PacmopsikKeHHsT CTaHOBUTCA
0€30T3BIBHBIM M OKOHYATENBbHBIM TMocie HucrnoidHeHus bankom pacnopspkenuss Kimenta B
cootrBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-®3 «O nHanumoHalbHOU
MJIATEKHOU CHCTEME.

6.3. bank BmpaBe oTKazaTh B OTMEHE paHee nepeaanHoro Knmentom Pacniopsixenus,
€CIM B XOJle¢ HCIOJNIHEeHUs 3Toro Pacmopspkenuss bankom OblmM MpoOW3BEAEHBI JCHCTBUS, B
pe3yibpTaTe KOTOpPBIX OTMEHa PacrnopspkeHuss HEBO3MOXKHA B CBSI3U  C  HACTYIUICHHEM
0€30T3BIBHOCTH NIEPEBO/IA ICHEKHBIX CPE/ICTB.

6.4. baHk BhOpaBe OTKa3zaTh B OTMEHE paHee nepenanHoro Kimentom O], ecnu B
MomeHT mojauu [lopydenus o0 ormeHe DJ] ObulM TpPOM3BENEHBI JACUCTBHS, B pe3yibTare
KOTOPBbIX OTMEHa /] TEXHUYECKH HEBO3MOKHA.
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7. OCOBEHHOCTH OTKPbLITHUA CHETOB KAPT, TEKYIIUX CHETOB 1
CUYETOB 110 BKJVIAZY C UCITIOJIB3OBAHUEM CUCTEMBbI

7.1.  Kuuent moxet nocpeactsom Cucrtemsl nepenatsh B bank I[lopydenne Ha oTKpeITHE
Cuera Kaptel/Texyiero cuera/Cueta no BKIady.

7.2. Ilepeuenp m ycnosus BknanoB M Kapr, npenycMmarpuBaronMx JUCTAHLIMOHHOE
OTKPBITHE, ITPUBEIECHBI HA COOTBETCTBYIOIIMX CTpaHULaX caiiTa CUCTEMBI.

7.3. B TIlopyuenunm Ha otkpbiTHe Tekymero cdera KimeHT o00s3aH  ykasarh
nojpaszeneHue banka, B KOTOpOM cieyeT OTKPbITh TeKyIui CYeT, U BaJlOTy OTKPHIBAEMOIO
Cuera.

7.4. B Ilopyuyenun Ha oTKpbITHE BKJIana KiueHT 00s3aH yKka3zaTh THII OTKPHIBAEMOI'O
BKJIaJIa, CPOK M CyMMY BKJIaja, a Takke Cyer, ¢ KOTOpOro HeoOX0AUMO MPOU3BECTH CIIMCAHHE
JIEHE)KHBIX CPEJICTB B pa3Mepe CyMMbI OTKPbIBAEMOT'0 BKJIA/1a.

7.5. B Ilopyuenun Ha otkpeiTHe Cueta Kaptel KimeHT 00s3aH ykazaTh KapTOUYHBII
OpOAYKT, nonpasaeineHue banka, B kotopoM KiumeHt »emaer nomyuuts Kapry, Baimory
otkpsiBaeMoro Cuera Kaptel, a Takke CueT, ¢ KOTOPOro HEOOXOIUMO TPOU3BECTU CIIMCAHHE
KOMHCCHOHHOTO BO3HArpa)<J€HUs 3a OTKpbITHE/TIepBbIN nepuos oOciyxuBaHuss Cuera KapTsl,
cornacHo Tapudam.

7.6. Cuer mo BKJIaJy OTKpbIBaeTCs B IOjApa3feieHuH, KoTopoe oOcimykuBaer Cuer,
UCIIOJIb3YEMBIN I CIUCAHUS CPEACTB C LENIbI0 OTKPBITHS BKJIAJA.

7.7. Cuer KapTbl OTKpBIBaeTCS B TOJpa3AelieHUH, KoTopoe oOcmyxuBaer Cuer,
UCIIOJB3YEMBI JJI CHMCAHMSA CPEICTB B CUET YIUIATHI KOMHCCHOHHOIO BO3HArpaXkICHUE 3a
OTKpBITHE/TIEpBBIA nepuoa obciayxuBanus Cuera Kaptel, ecim Komuccus MpeaycMOTpeHa
Tapudamu.

7.8. baHk BmpaBe BBOAWTH OIrpaHUYEHUsS B OTHOWIEHUU C(CyeToB, KOTOpPHIE MOTYT
UCI0JIb30BaThCs KnnueHToM At nepeuncienns cpeacts Ha CYeT 1o BKJIaay IpU €ro OTKPBITHH U
IIOTIOJIHEHHUH.

7.9. Ilepenasas B bank Ilopyuenue Ha oTkpeiTHe Tekyliero cuera, IOATBEPKICHHOE
ACII, KnueHT moaTBep)KIaeT, YTO O3HAKOMIJICH C MPAaBWIAMH OTKPBITHS M OOCITY>KUBAHHS
TEeKyIIMX cuyeToB (pusmueckux jauil B banke, Tapudamu no oOCIyKUBAaHUIO TEKYIIUX CYETOB U
IOJIHOCTBIO COTJIACEH C HUMU.

7.10. IlepenaBasg B bank Ilopyuenue Ha oTkpbITHE BKiIana, noarsepxkacHHoe ACII,
KinenT moarBep:kiaeT, 4TO O3HAKOMJIEH C YCIIOBUSIMU IPUBJIEUEHUS BKJIAIO0B, IpaBUIaMU
pa3MenieHus: BKIagoB ¢(usmueckux iui B banke, tapudamu mo obcmykuBaHuio CyeToB MO
BKJIAly Y TIOJTHOCTBIO COTJIACEH C HUMM.

7.11. IlepenaBas B bank Ilopyuenme Ha oTkpbiTHE Cuera KapThl, mOATBEPKIAECHHOE
ACII, KnueHT noareep:kaaer, yTo o3HakomiieH ¢ [IpaBuiamu oOcCiIyXKMBaHUS U NOJB30BaHUS
O6ankoBckuMu kKaptamu u Tapudamu Kaprt.

7.12. Tlpu ycnemHoi nepenade B bank Ilopydenuss Ha oTkpeiTHe BkiIana, B JIbO
¢dopmupyercs Yek mo omepanuu OTKpBHITHS BKJIazna, B KoTopoM B mnosie «IlnanoBass nara
OTKPBITHS» yKa3bIBaeTcs JaTa, korna bankom Oyaer ucnonnen /] ¢ [lopyueHueM kiaueHra, To
ecTh (paKTU4ECKH Oy/IeT OTKPBIT BKJIA.

7.13. Tlopyuenue nHa otkpeiTme Cuera Kaptel/Tekymiero cuera/Cuera mo BKIiIany,
noaresepkaeHHoe  ACII, saBnsgercs ana  baHka  OKyMEHTAIbHBIM — NOATBEPIKICHUEM
Bosien3bsaBieHUss KimeHnra o 3akmtoueHuu JloroBopa OAaHKOBCKOrO CHe€Ta M HMCIOJb30BaHUS
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OaHKOBCKOW KapThl/IOTOBOpa OAHKOBCKOTO CUeTa/0OaHKOBCKOTO BKJIaJa W JOCTATOYHBIM
ocHoBaHueM 11 oTKpbITHS Knuenty Cuera Kaptel/Texymero cuera/Cyera 1mo BKiIany.

7.14. baHk BopaBe BBOAUTH OTPAHUYEHMS HA KOJUYECTBO TeKyIIHMX, HAKOMUTEIbHBIX U
UHBIX CUETOB, KOTOpble KIMEHT MOXeT OTKpbITh ¢ wucnoib3oBaHueM Cucrtemsl. Ecnu
JIOTTYCTUMOE KOJMU4ecTBO TeKyImnx, HaKOMUTEIbHBIX WM UHBIX CYETOB MpeBbIIeHO, [lopyuenue
Ha OTKPBITHE cueTa He OyaeT npuHsaTo bankom.

7.15. JloroBop OaHKOBCKOTO cuUe€Ta W HCIIOJIB30BaHUS OAaHKOBCKOW KapThl /IOTOBOP
OaHKOBCKOTO CYE€Ta/I0roBOp OaHKOBCKOTO BKJIaJa CYHMTAETCS 3aKIIOYEHHBIM C MOMEHTa
ucnionnenust bankom 3], conepxamero [lopyuenue nHa otkpeiTe Cuera Kaprtel/Tekymiero
cyeta/Cuera 1o BKIALIy.

8. OCOBEHHOCTH ITPOBEJEHUS ®PUHAHCOBOM OIEPAIIMHN C
HUCITIOJIb3OBAHUEM HITPUX-KOAUPOBAHUSA

8.1. B mnHacrosimem paszuene ONMHMCHIBAIOTCS OCOOEHHOCTH TPOBEISHUS (PUHAHCOBOM
onepauuu nepesoja no QR-koxny (nanee — «IlepeBox mo QR-koxy»).

8.2. Tlocne noaxmntouenus: banka k ceppucy nepesogoB HCIIK (nepeBoabt mo QR-koxy
¢ ucnoapzoBanueM cuctemsl CBII) npaBuna gaHHOrO paszzesia aBTOMaTHUECKHU pacIpOCTPaHATCS
TaKxe 1 Ha onepaunu yepe3 Cepsuc boicTpbix [1naTexei.

8.3. ®unancossle omnepauun «llepeBog mo QR-komy» MOryT OBITH COBEpIICHBI
Knuenrom 11st oruiatel TOBapoB M YCIYT, MpeUlaraéMbIX OpraHU3alUSMH/IOPUITYECKUMU
JUIaMU/UHIUBUAYATBHBIMA  TIPENNPUHAMATESIMA, C TIOMOIIbI0 MOOWIIBHOTO YCTpOMCTBa
Knuenrta (¢ BO3MOXXHOCTBIO (DUKCHUPOBAaHMS H300pakKeHHs), Ha KOTOPOE YCTaHOBJICHO
MoobunsHoe npunoxenue CI'b-Mobaiin.

8.4. @unancosbie onepauuu «llepeBon nmo QR-xomy» mHunuupyrorcs Knuenrtom B
MoOunsHoM mnpuiokenun CI'b-MoOaiin u coBepiiatoTcsi myTeM HampasieHust KnueHtom B
bank cootBercTBytomero Ilopyuenus, napameTppl KOTOPOIO YacTUYHO 3aOJHSIOTCA C
UCIIOJIb30BaHUEM HMH(QOpPMALMU, IOJIYYEHHOM B pe3yjbTaTe CUYMTHIBAHUA C IOMOILBIO
MoOunbHOro ycrtpoiictBa Kmumenrom QR-koma, ¢ ykazanuem Kimentom B Ilopyuenun
0aHKOBCKOIO C4YeTa, ¢ KOTOpOro OyayT CHHCaHbl JEHEXKHbBIE CpPEJICTBA IE€PEBOJA, CYyMMBbI
ornepaiuu (ecau 3Ta uHGOpPMalMsg HE CcoAepXHUTCa B cuuThiBaeMoM QR-koze) M HHBIX
apaMeTpoB, €CIIU OHU 3anpolieHbl bankom.

8.5. Kumentr o0s3aH nNpoBepuUTH MPaBUIBHOCTH copmupoBanHoro Ilopydenus wu
noarBepauth ero Kozmom asropuzanmuu. C mMomeHTa noarBepxaeHus Kinuentom Ilopyuenus
orepanusi He MOXKeT ObITh OoTMeHeHa. /[ Bo3Bpara cymMmbl miuaTexxa KineHTy HeoOXxoaumo
00paTUTHCS HEMOCPEICTBEHHO K MOJy4YaTeNIo IEHEKHBIX CPE/ICTB.

8.6. Hamnpasinss B bank Ilopyuenue Ha coBepiienne @uHancoBoil onepanuu «llepeBog
no QR-xoxy», Knvent nopydaer u ynonHomounBaeT baHk, oCylIeCTBUTh NEPEBOA JACHEKHBIX
cpencTB, B ToM uncie B pamkax CBII, nns yero maer cornacue Ha nepenady U o0paboTKy CBOMX
NepCOHaNbHBIX AaHHBIX (B T.4. Homepa Tenedona) AxnuonepHomy obmectBy «HanmonanbHas
cucTeMa IJIaTeXHbIX KapT», banky Poccum, Oankam-ydactHukam CBIl u momydarento mo
orepanuu.

8.7. baHK He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCThb CBEIACHHUH, COIAEPKAIIMUXCS B
QR/tpux-kone, a takxke npenocraBieHHbIX AO «HCIIK», B nemsx cocrabnenuss Kinenrom
Pacniopstkenus u ocymectsienus nepesona uepes CBII, B ToMm uncie pekBU3UTOB MOJIy4aTes.

9. OCOBEHHOCTH MPOBEAEHUS NTEPEBOJOB C UCITIOJIb3OBAHUEM CBII
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9.1. VcnoBus ocymectBienuss bankoMm mnepeBoma aeHexHbIX cpenctB co Cuera (3a
uckmroyeHrnem Cuera mo Bkiaay, CrenuaabHOTO CYeTa) Ha CUeT, OTKPBITHIN B CTOPOHHEM OaHKe,
¢ ucnosipzoBanueM CBII:

® 1epeo0 OEHENCHBIX CPeOCma ocyujecmensemces 6 pyoasax Poccuiickoti @edepayuu,

® nepesod OeHeNCHbIX cpedcms ocyuwecmensemcs mexcoy Cuemom (3a UCKTIOYEHUEM
Cuema no exnady, Cneyuanrvnozo cuema) Knuenma-niamenvujuxa, OmMKpbIMbIM 6 pYOISAX
Poccutickoii @edepayuu, u cuemom, omxpuimvlM 6 CMOPOHHEM OAHKe U HASHAYEHHbIM O] Yeaell
ucnonvzoeanusi CBIl nonyuamenem OeHedCHbIX cpedcm8 Ol 3AYUCIEHUS OEHEeHCHbIX NO
yMmonyanuo npu yrazanuu Moenmuguxamopa nonydamens cpeocmas;

e npu ykazanuu Knuenwmom Hoenmughukamopa nonyuamens cpeocme O0as yeinell
cocmaenenuss Ilopyyenus ucnoawv3yromcs oaunvle, npedocmasnenuvie CBII no gaxmy ux
nepeoauu ¢ CBIl 6anxom-nonyyamenem — Yuacmuuxom CBII. Hanuuue/omcymemesue coenacus
noayuamensi OEHENCHLIX CPeoCme HaA 3a4UCIeHUe OEHEeNCHbIX Cpeocms Ha e20 cuem C
ucnonvzosanuem Hoenmughukamopa noayuamens cpeocme YCMAaHAGIUBAEMCSs OAHKOM-
nonyyamenem. Ilpu ne noomeepcoeHuu OAHKOM-noayuamenem HAIUYUsL YKA3AHHO20 CO2NACUSL, d
makoice 6 cyuae HAIUYUsL UHbIX OSPAHUYEHUL, YCMAHOBIEHHbIX OAHKOM-NOLyYamesiem no c4emy
nonyyamens oenexcuvix cpeocms, CBII unghopmupyem Bank 06 omcymcmsuu 603MOMCHOCMU
nposedenus Onepayuu, bank omxasvieaem Knuenmy 6 npueme I[lopyuenus,

® no ¢axmy nonyuenuss bBankom ceedenuti om CBII, banx npedocmaensem Knuenmy-
naamenbuWuKy céeoenus Ons NPOGepKuU (8KI0UAsL, HO He 0SPAHUYUBAACY). HOMEDP OAHKOBCKO20
cuema noayuameinsi OHEJN’CHbIX CPeoCms, HAuMeHosaHue OauKa-noayuamens, Qamunus, ums,
omuecmeo (npu HAIUYUU) NOTYHUaAmens OeHEHCHbIX CPeOCm8 (C8e0eHUsL MO2YM NPedOCmMAaBIsAmb s
8 MACKUPOBAHHOM 8UOE);

® ¢ cnyyae ycnewHol npogepku Kiuenmom npedocmaenennvix ceedenutl, Knuewm c
nomowwto ACII noomeepacoaem 3]], codepacawuti Ilopyuenue na cosepuienue Dunancosou
onepayuu. Ilposepxa 3] bankom, eco pecucmpayus u npuem K UCNOIHEHUIO OCYUIeCmBIaemcs 8
nopsioke, yCmaHo81eHHOM OJisi NEPeB0008 OEHENHCHBIX CPEOCE.

9.2. Ilpu ucnonwszoBanuu HWneHtudukatopa moiaydaTensl IUlaTexa MPEANoaraeTcs,
YTO MOJyYaTelb JCHEKHBIX CPEJCTB, MPEIOCTABUI IUIATEINBIIUKY CBEJIEHUS O HOMEpPE CBOETrO
MoOmibHOTO Tenedona as ucrnonb3oBanust Cepsuca CBII u BbIpaszui coriacue Ha MOTy4YCHHE
HepeBojia IEHEKHbBIX CPE/ICTB.

9.3. bank orkaspiBaeT KiueHTy B MpemoCTaBICHUHM BO3MOKHOCTH (OPMHUPOBAHUS
[Mopyuenuss ¢ wucnonp3oBanueM Maentudukatopa monydaTenst CpeacTB B cliydae
Henpenacrasienus: Cepsucom CBII cBenenuii, HEOOXOOUMBIX TSI (POPMHUPOBAHUS PACUETHBIX
JIOKYMEHTOB B COOTBETCTBUU C JICVCTBYIOIIUM 3aKOHOJAATENBCTBOM Poccuiickoi @enepannu.

9.4. Taxxe c ucnons3oBanueMm J[bO KnueHT MoxkeT ycTaHOBUTH baHK B KadecTBe
0aHKa MO yMOJYaHHUIO AJis mepeBoaoB oT (usuueckux nui yepe3 CBII. [lannas uHbopManus
nepenaercs bankom B HCIIK m ucmonme3yercs npyruMu OaHKaMu IMPH OTHpPaBKE MEPEBOIOB
Knuenty uepes CBII.

9.5. Hnsa nmomyuenus nepeBoaa no CBIl kimeHTy-mosy4aTeato CpeACcTB JOCTATOYHO
UMETh TOATBEPKICHHBIA OCHOBHOW HOMEp TeJeOoHa U COOOIIUTH OTIPABUTENIO CPEACTB CBOU
KOHTaKTHBIA HOMep TenedoHa u baHk-momyyaTens.

9.6. Cosepuienue nepeBojios o cucreme CBII ocymecTisiercs ¢ TEKyIUX CYETOB U
CO CYETOB OAaHKOBCKHUX KapT.

9.7. nsa ocyuiecTBieHus epeBoaa ¢ ucnoiabs3zoBanuem cepsuca CBII Me2Me Pull na
COOCTBEHHBIM CYET B JIPYyroil KpeAUTHOW OpraHu3aluM, SBISAIONICHCS ydacTHUKOM CHCTeMbl
ObICTpBIX IUIATeXKeW U peanu3oBaBiie cepBuc Me2Me Pull, Kiuument mnoarsepxnaer
MOCTYIHBIIMK 3apOC HAa CIIMCAaHUE JICHEKHBIX CPEACTB MO0 3apaHee uepe3 HacTporku B CI'b-
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Mobaiin npenocrasiser banky 3apaHee MaHHBIM akUENT Uil JadbHEUIIEr0 aBTOMAaTUYECKOTrO
CIIMCaHMsI CPE/ICTB.

9.8.  Jlna momonuenus cyeta B banke ¢ ucnonb3oBanueMm cepsuca CbI1 Me2Me Pull ¢
COOCTBEHHBIX CYETOB B JPYTUX KPEAUTHBIX OpPraHU3alUSAX, SIBISIFOIIMXCS YyYaCTHUKAMU
Cuctembl OBICTPBIX TUIATeXeH M peanmu3oBaBmmx cepBuc Me2Me Pull, Knuentr dopmupyer
3apoc Ha CIHCAaHUWE JCHEKHBIX CPEACTB C COOCTBEHHOIO CYeTa B HWHOW KpEeIuTHOU
OpraHM3aliy, Ji1 4ero BHIOMpaeT OAMH U3 JAOCTYNHbIX OaHkoB-ydacTHHKOB CBII B kauecTBe
0aHKa — OTIPABUTEJISA, YKA3bIBAa€T CyMMY IlepeBOJia U MOATBEpKaaeT BBeAcHHbIe naHHble ACII.
Jlanee nmepeBo OCyLIeCTBIsETCS OAaHKOM-OTIIPABUTEIEM PU HATUYHH HEOOXOIUMBIX COTJIACHI
Knuenra.

9.9. Bpemsa na noarBepxaeHue Kimentom 3ampocoB Ha nepeBoj CBII moxer ObITh
orpannueHo bankom-ornpasurenem, bankom-nomyuarenem niu HCIIK.

9.10. IIpu nmoxarBepxaeHuu (akienrte) 3ampoca Ha MEPeBo/l, a Takke B HacTporkax b0
Knuent moxxer BbIOpaTh, OyJEeT I OH MOATBEPKAATh BCE IMOCIIECAYIONINE MEPEBOLI HA CBOU
CUeT B APYroil KpeIuTHOW OpraHu3allMi WM TaKHe IMepeBOoJbl OyayT coBepliaThcsi 0e3 ero
OTJIIENIBbHOTO MOATBEPKACHMS. Bo BTopoMm ciyuae KimeHt naet banky mismeecs: pacnopsbkeHne
Ha COBEpPIIECHNUE NEPEBOJIOB JIEHEKHBIX CPEACTB IPHU MOIYYEHHH COOTBETCTBYIOIIMX 3alpOCOB
Ha MepeBoji Ha CyMMy, yKa3aHHYK B TakMX 3arpocax Ha nepeBoj. PacnopsbkeHue B ar000i
MOMEHT MOeT ObITh 0T03BaHO Kimmentom uepe3 CI'b-Mobaitn.

9.11. B cnyuae mpenocTaBieHUs AJAIIETOCS PacHOpsHKEHUS Ha COBEPIICHUE MEPEBOIOB
JIEHE)KHBIX CPENICTB COrJacHO HacTosuemy nyHKTy [lpaBun, KimeHT moarBep:kaaer, 4yTo Bce
IIepEeBOJIbI, KOTOpPBIE OyIyT COBEPIIEHBI HA OCHOBAHWH yKa3aHHBIX BBIIIEC 3alpOCOB Ha MEPEBOJI,
CUMTAIOTCS COBEpIIEHHBIMH caMuM KiueHToOM uc ero corjacusi, aTakxke, 4YTO BCIO
OTBETCTBEHHOCTH 3a (hOPMHUpOBaHHE U HAMpaBJeHHE 3alpocoB Ha MepeBoj] HeceT caM KimeHT.
[Ipu 5TOM yBegomIIeHus O IOIy4YeHUH 3anpoca Ha nepeBoj KiueHty Oosnplie He HapaBISIOTCS.

9.12. Ilpu coBepilieHUHU IEPEBOJOB MEXAY CBOMMH CUETAMU C UCIIOJIBb30BaHUEM CEPBHCA
CBII Me2Me Pull nannbie oTtmpaBuTens W mojydarens (ums, oT4ecTBO U OCHOBHOW HOMeEp
TenedoHa) B KPEIUTHBIX OPTaHU3ALMIX OTIIPABUTENS U TIOTy4YaTelis CPEeICTB JOKHBI COBIACTb.

9.13. VYcnosus ocywmectsienus Ilnarexa yepe3 CBII B nons3y TCII B onnaty ToBapos,
pabor, yciyr:

® 11epeso0d OEHeNHCHLIX cpedCcms ocyujecmensemcsa co cyema Knuenma, omxpuimozo 6
pyoasx Poccuiickou @edepayuu,

® nepesod OEHedNCHLIX Cpedcme Modcem Obimb ocywecmenen moavko 6 aopec TCII -
Yuacmnuxa CBII;

® nepesod OeHedHCHbIX cpedcms ocywecmensemcs 6 eéanome Poccuiickot edepayuu 6
npeoenax IuUMumos, YCmaHo8IeHHbIX bankom, HO He 6onee MAKCUMANLHOU CYMMbl Nepesood ¢
ucnoavzosanuem CBII, onpedenennou 3axkonooamenvcmeom PD.

9.14. TInarex uepe3 CBIl mMoxker OBITH OCYIIECTBIIEH C MCIOJb30BaHWEM llmarexHon
cceutku CBII, TTogmucku CBIT nnu uepes MoounsHoe mpmioxenue ChIIbii (¢ ucnonp3oBanuemM
[Toamucku CBIIai).

9.15. bank npenocrapisier KiaueHTy BO3MOXKHOCTh MUCHOJIb30BaTh [1naTexHyr0 CChUIKY
CBIl nmns ueneir QopmupoBanus PacnopshkeHusl W JajdbHEHWIIEro WCMOJMHEHUs baHkoM
nopy4eHus: o o(hOPMIICHHIO PAcUETHOTO (TUTATEKHOTO) AOKYMEHTA Il TIEPEeBOJA JEHEKHBIX
cpeacts uepe3 CBII B monb3y TCII. YcnoBus ucnonb3oBanus [Inarexxnoi cebiiku CBIT:

® nepesod OenedcHvlx cpeocms unuyuupyemcs Knuenmom 6 CI'h-Mobatin nocne
VCHewH ol asmopuzayuu,
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e Pacnopsiocenue Ha onaamy moxcem Ovimb cgopmuposarno Knuewmom nymem
cuumviganusi U pacnosnasanmus — (QR-kooa  aubo  nocpedcmeom  UCHONBL30GAHUS
VHUBEPCANbHOU/NPAMOU NAAMENCHOU CCbLIKU, npedocmasnennozo(ou) Knuenmy TCII

9.16. s mnarexa no QR-koxy Kimment ckanupyer QR-kon B CI'b-MooGaii.

9.17. Jlna mmatexa ¢ HCIOJIb30BAHMEM YHHUBEPCAIBHOW/MPSIMON TUIATEKHON CCHUIKH
KnuenT Ha unTepHeT-caiite unu B MoouinsHoM npusoxxeHun TCII Beioupaer CBII B kauecTBe
crioco0a oruiatel ¥ nepexoaut 1o chopmupoBanHoit HCIIK mnarexHol ceblke.

9.18. Ilpu ucnosp3oBaHUU IJIATEKHOM ccbuiku KnueHT BbiOMpaeT baHk n3 gocTynmHOro
nepeunst 6ankoB-yuactHukoB CBII, 3aTtem ayrentudunupyercs B CI'b-Mobaii.

9.19. B pesynbrate pacnosznaBanus QR-koma w/mnu B3aumoneiictBus ¢ HCIIK mo
IUIATEKHOW cchUlke baHK monmyyaeT peKBU3UTHI mnepeBofa. Ecinu uHpopmanms o cymme
HepeBojia HE COJEPKUTCS B IOJIyYEHHBIX JaHHBIX, KJIMEHT caMOCTOSATENbHO yKa3blBaeT €€ B
dhopme B CI'b-Mobaitn.

9.20. ®opmupys Pacnopsixenue, KinueHT coriamaercs ¢ yCJIOBUSIMH OCYILECTBICHUS
[Inarexa yepe3 CBII. bank ncnonuser Pacnopsbxenue Kinenra o nepeBoJe AEHEKHBIX CPELICTB
B nosib3y TCII B oriaty ToBapoB, paboT, yCIIyT.

9.21. Hnsa ocymectsnenus [lnarexeit yepe3 CBII B nmonb3y konkpetHoro TCII Knuent
MoxkeT opopmuth B CI'b-Mobaiin [Tognucky CBII. TToanucka CBII mo3BossieT oCcyIiecTBIsATh
nanpHeimue miaarexu B nosub3y BeiOpanHoro TCII 6e3 yuactus Knuenta (6e3 ucronb30BaHUs
MoOunpHOTO MpUIIOKEeHUs, cCkaHupoBanus QR-koma, mepexoaa Mo ImiaTeKHON CCHUIKE M MHBIX
nevcteuil Knuenra).

9.22. Jlnsa opopmienns [loanucku CBIT Knuenr:

9.22.1. Ckanupyer QR-kox unu nepexonut B CI'b-MoGaitn no uHpopmManmoHHOR
ccouike CBII, pa3memnieHHbli(0if) Ha WHTEpHET-caiiTe wiau B MoOwibHOM mnpuiiokeHun TCIL.
Nudopmannonnas ccpuika CBIT — 3to URL (ykazarens HHTEpHET-pecypca), GpopMupyemblid
HCIIK mo 3anpocy TCII u comepkammii B mapameTpax HH(pOpMaInio, HEOOXOIUMYIO s
ynpaBiieHus JaHHBIMU B Lesix odpopmienus [loanucku CHII.

9.22.2. Aytentudunupyercst B CI'b-Mobaiin.

9.22.3. IIpu pacnosznaBanuun QR-koma wiam w3 uH@OpMaMOHHOW ccbUiku baHk
nonydaet pekBu3uthl [loanucku CBIL.

9.22.4. Kmuent mnoarsepknaer ACII odopmiennyro Ilogmucky CBII u stum
neiictBueM npenocrasisieT baHky 3apaHee naHHBIM akuenT — cornacue KineHta Ha cnmcaHue
JICHE)KHBIX CPEICTB B IpeJenax JUMHUTa pa3oBOro cnucaHus co cuera KimeHTta, OTKpHITOrO B
pyonsax Poccuiickoit denepanun, mo pacropspbkeHuto ykazanHoro TCII B mensx mimatexa B
nosib3y TCII no ITonnucke CBII.

9.22.5. bank nanpasiser ysenomienue o0 odopmiennoit nmoanucke B HCIIK mns
nepenauu B TCII.

9.23. Ilmarexx wuyepe3 CBII mo odopmiennoit Kmumentom Ilommucke CBII
OCYILECTBIISIETCA B CJIEAYIOLIEM NOPSJIKE:

9.23.1. TCII yepe3 HCIIK Hampasinser B bank 3ampoc Ha CliMCaHME CPEACTB CO CUeTa
KnuenTta. bank nposepsier coorBerctBue pacnopstkenust TCII 3apanee naHHOMy akuenTy
KnuenTa v BO3MOXHOCTh COBEPILICHUS PACXOIHOM Onepanuy, B TOM YHCIe:

9.23.1.1. Hanmuuue NEUCTBYIOIIETO COTJIacHs Ha MpoBeeHue oneparuii yepes CBII,

9.23.1.2. neHCTBUTENBHOCTH YKA3aHHOTO B MoAnucKe cuera Kiuenra

9.23.1.3. oOTCyTCTBME OrpaHMYEHHHI Ha COBEpIICHHE pPACXOAHBIX  OIEPALNH,
MIPeIyCMOTPEHHBIX 3aKOHOJATEIHCTBOM U JOTOBOPOM OaHKOBCKOI'O CUETa

9.23.1.4. 1OCTAaTOYHOCTH JEHEKHBIX CPEACTB Ha cuere Kiuenra
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9.23.2. IIpn ycnemHsIX pe3yJibTaTax HPOBEPOK baHK ocCylIecTBisSET IUIATEX MO
[Tognucke CBII no pacnopsixenuto TCII Ha ocHOBaHMM 3apaHee JaHHOrO akuenTta KinueHra.

9.23.3. [Tnarexxu yepe3 CBII ocymectBisitorcst co cuera Knuenra no [loanucke ChII
1o ee yaanenus (otMenbl) KnueHntom.

9.23.4. [Tocne ynanenus Knuentom Ionnucku CBII marexxu 1o Heil HEBO3MOXKHBI.

9.24. Jlnsa ocymectienus [lnarexeit uepe3 MoOunsnoe npmioxenue ChIlbit Knuent
MoxkeT odopmuth mnpuBsizky k mnpunoxenuto CBIIsit cBoero cuerta, OTKpBITOrO B PyOIsix
Poccuiickoit ®enepanuu (nanee — Ilogmucka CbIIqit). dns opopmnenust Ilogmucku CBIIbit
BBITOJIHSIOTCS CIIEAYIOIINE AEUCTBUS:

9.24.1. Knuent ycranaBnauBaer Ha cBoe MoOunbHOe ycTpoiictBo MoOuiabHOE
npuioxxenue CbIIxit u peructpupyercst B 3TOM MPUII0KEHUHU B nopsike, yctaHoBiieHHOM HCITK

9.24.2. Knuenr BeiOupaer bank B MoounbHoM npuinoskenun CBIIsii u3 noctynHoro
HepeyHs

9.24.3. 6ankoB-YuactHukoB CBII u nepexoaut k CI'b-Mob6aiin.

9.24.4. Kmuent ayrentuduinupyercs B CI'b-Mob6aitn, nocne dyero B CI'b-Mobaiin
OTKpBIBaeTCs 3J1eKTpoHHas Gopma st opopmienus [loanucku CBIIi.

9.24.5. Knuent odopmiser moamucky (BbIOMpaeT cyeT W Jip.) M HOATBEPXKIAET
opopmiiennyto [lonmucky CbIIqit ¢ momompio ACIL. Otum neiictBuem Knuent maer banky
MOPYUYECHHUE Ha MEPEBOJ ACHEKHBIX CPEACTB € yKazaHHOTO cuera B nonb3y TCII Ha ocHOBaHMM
Pacnopspxenuii, co3naBaembix Kinentom B Mob6unsHoM npunoxxenun CBIIqii, koTopsie OynyT
noctynarb B bank no texnonoruu CBII.

9.24.6. Ha ocuoBanun odopmnennorr Kimentom Ilommucku CBIIpit moOuibHOE
npwioxenue CBIIBi co3amer Ha MoOMIBHOM ycTpoicTBe KimeHTa TOKEH, cojaepkamui
uHbopMaluio o npuBs3aHHoM Kk noanucke CbhII»it 6ankoBckoM cuerte.

9.25. Ilnarex uepe3 MobunbHoe npunoxenue CBIIsit ocymiecTBisercs B cienyromemM
HOpsIKE:

9.25.1. Kiuent B Mo6unsHOM npunoxkennn CBIIi, yctanoBieHHOM Ha MOOMIBHOM
ycrpoiictBe Kimenrta, ckanupyer QR-koq wium  HCHONB3yeT yHHUBEPCATIbHYIO/TPAMYIO
IUIATEXKHYIO CCBUIKY, ipenocTaBieHHbIH(yio) TCIIL.

9.25.2. MobunpHoe npunoxkenue CBIIdii momywaer w3 HCIIK mamabie mo QR-
KOJy/TaTe:kHOM ccblike. KiIMeHT mpoBepsieT peKBU3UTHI IIaTeka U MOATBEP)KIAeT OIIaTy B
Moo6wipHOM nipunoxkennu ChIIsi B mopsake, ycranoBnennom HCIIK.

9.25.3. HCIIK nanpasiser B bank pacnopsikeHHe 0 NepeBOJIE IEHEXKHBIX CPEACTB C
UCIIOJIb30BAaHUEM paHEe CO3JIaHHOIO TOKeHa. baHK mpoBepsieT BO3MOXKHOCTb COBEPILEHUS
pacxoAHOM orepalyu, B TOM YUCIIe:

9.25.3.1. wammume neictyromient [loamucku ChIIqi, ohopmnennoit Knunertom

9.25.3.2. Hanuuue NEHCTBYIOILErO cueTa U OTCYTCTBUE OIPAaHMYEHUI Ha COBEpPILICHUE
pacXoAHbIX ONepaluii MO HEMY, NPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM M JOTOBOPOM
0aHKOBCKOT0 cueTa

9.25.3.3.  10CTaTOYHOCTH JAEHEKHBIX CPEACTB Ha cuete Kiuenra.

9.25.4. [Ipu ycnemHbIX pe3ylbTaTaXx MPOBEPOK baHK OCYIIECTBIAET IUIATEXK IO
[Moanucke CBII»it no pacnopsikenuto Knuenra.
9.25.5. [Tnatexun mo I[NMoamucke CBIIqi ocymecTBistorest co cuera Knmenra mo ee

yaanenust (otmenbl) Knuentom. [Tocne ynanenus Knuenrom [Moanucku ChIIsii nmnaTexu no Hei
HEBO3MOJKHBI.

9.26. B CI'b-Mo6aiin KimueHnty aocTymHbl OQOpMIIEHHE, MPOCMOTP U yJAaJeHUE
TTommucku CBIIbii.
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9.27. B cnyuasx Beimiatel Kimmenty kemOska npu HecoOmroaennu KnneHTom ycinoBuit
aku AO «HCIIK» mnu BeITUTaTHI KeIOAKa BCJICICTBHE €T0 OMMMOOYHOTO HAYUCIIEHUS (Janee —
HeocHoBarenpHast BbIIUIaTa KemiOdka), KeHmIOdK TMOIEKUT o00s3aTenbHOMY Bo3Bpary AO
«HCIIK» wnu ero mapTHepy B MOJHOM (YacTUYHOM) pasmepe KIHEeHTOM, MOIy4YHBIIUM
HeocHoBartenbpHy10 BBIIUIATY KemIOdka B OTCYTCTBHE ycTaHOBIEHHBIX HpaBmiaMu AO «HCIIK»,
YCJIOBUSMU aKIUU U 3aKOHOJATeNbCTBOM Poccuiickoit denepannyi OCHOBaHUIM.

9.28. Tlpu »otom HeocHoBaTenpHasi BbIIUIATA KemOdka B COOTBETCTBHUU  C
3aKOoHOAATeNbCTBOM Poccuiickuii denepanuu sBISETCS HEOCHOBATEIBHBIM OOOTaIllEHUEM
Kmuenta. Cymma kemr03ka, MoJyIexkaniasi BO3BpaTy B COOTBETCTBUHU C HACTOSIIUM ITYHKTOM,
OTIpeNIeTIsIeTCsl ¢ y4eToM cyMMbl HeocHOBaTeIbHON BBIIIATHI KEMIOAKA: TPU HEOCHOBATEIHHOM
HAYMCIICHUH TOJTHOW CYyMMBI KelI0dKa Takas cyMMa MOJJICKUT BO3BpaTy B MOJHOM O00beMe; Mpu
HEOCHOBATEIIbHOM  HAUWCICHHWM YacTH CYMMBI KemI0dKa BO3BpaT CyMMBI  Kemi0Odka
OCYIIECTBIISIETCS B pa3Mepe paBHOM HeocHOBaTeIbHOM BBIIIIATE KEMIOIKA.

9.29. BosBpar cymMMmbl KemiOdka, B TOM YHCJIE€ B Clydae OIIMOOYHOTO HAYUCIICHHS
KemobsKa WM HAYUCJIEHUA Kelmodka mnpu HecoOmoneHuun KiMeHToM ycCiIoBHM  akuuu,
OCYIIECTBIISIETCS MyTeM crhucaHuss baHkoMm cymMmbl KkemOdka (B TOJHOM WJIM YaCTUYHOM
pasmepe) ¢ OaHkoBckoro cuera Kimenrta u mepeuncienuss bankom Ha OaHkoBckuii cuer AO
«HCIIK» nnu ero maptHepa.

9.30. TIpum HEBO3MOXKHOCTH CIMCaHUS BaHKOM CyMMBI KemI0dKa, MmojyIeKaiield BoO3BpaTy
(B MOJTHOM WJIM YACTHYHOM pa3Mepe), B TOM YHCJIE B Cllydae €€ OUTMOOYHOrO HAYMCICHUS WU
HAYHCIICHUS Tpu HecoOmoaeHnn KiueHToM ycnmoBuil akiuu, ¢ OaHKOBCKOTO cuera Kimenra,
KimmenT 00s13aH BO3MECTUTh 0aHKY pacXobl, CB3aHHBIC C BO3BPATOM CYMMBI KEIIOIKa, B CPOK
He mo3Hee 3 (Tpex) pabodyux JHEH ¢ JaThl BO3BpaTa TOBapa (4acTu TOBapa).

9.31. KuueHT 00513yeTcsi BO3SMECTUTDH YOBITKH, CBSI3aHHBIE C BO3BPATOM CyMMBI KelIOIKa.

10. HOPAAOK OCYIECTBJIEHUSA BBICTPBIX IIEPEBOIOB HIEHHBIX BYMATI

10.1. YcnoBus ocymectBiienus nepeoja reHHbix oymar mo CBIT 1b:

- HCHHLIG 6YMaI‘ U ABJIAKOTCA aKIIUsSIMHU pOCCHﬁCKOFO OMUTCHTA J]I/I6O BbIINYIICHHBIMU Ha
tepputopuu Poccutickoii deneparuu oOaurausaMu, NEHTPATHM30BaHHbBIN yUeT MpaB Ha KOTOPBIE
(o0s3aTenbHOE  IEHTPAIM30BAHHOE XPAHEHHWE KOTOPBIX) OCYIIECTBISIETCS  POCCHUUCKUM
ACTIO3UTAPUCM, 60 MHBECTUIIMOHHBIMU nassmMun I1aeBoro MHBECTUIIMOHHOI'O CbOH)Ia,
JAOBCPUTCIIBHOC YIIPABJICHUC KOTOPBIM OCYHICCTBIIACT pOCCI/II>'ICKa$I YHOpaBJsAOmas KOMIIaHUS

- CYeT JIeno, Ha KOTOPBIH B COOTBETCTBUM C yKa3aHueM JlermoHeHTa (yCJIOBUSMU
OCYIIECTBIICHUSI JIEMO3UTAPHON AeaTeabHOCTH Jlemo3utapusi) Mo jiekaT 3aurCICHHUIO IIEHHBIC
6}’Mal"I/I, " CUCT JCIO0, C KOTOPOro MmoJJIeKaT CIIMCaHUI0 YKAa3aHHBIC LICHHBIC 6YMaFI/I, SIBJISIFOTCSL
cUYeTaMU JIETIO BIaJiesbIla, OTKPBHITBIMUA OJTHOMY U TOMY K€ (PU3HUECKOMY JTUILY;

- cuera JIeno, yKa3aHHbIe B MPEIbIIYIIEM ab3alie, IBISIOTCS TOPTOBBIMU CUETAMU JIETIO;

- cBeleHUS O (QaMHIMK, UMEHH M OTYecTBe (MPU HAIW4YMU), a TaKke O cepud (Tpu
HaJIM4YuU) U HOMEpPE JOKYMEHTA, YJOCTOBEPSIOIIETO JUYHOCTh JIETIOHEHTa (J1ajiee - CBEJCHUS O
JlemoHeHTe), Ha CUYET AENO KOTOPOTO MOJJIeKAT 3aYMCICHUIO IICHHbIE OyMaru, COOTBETCTBYIOT
cBeZIeHUsIM 0 JlermoHeHTe, co cyeTa Jerno KOTOpPOro MOAJeKaT CIUCAHUIO YKa3aHHbIE LEHHbIE
Oymaru;

- Jlemo3uTapuii oka3bIBaeT yCIyTH MO y4YeTy MpaB Ha LIEHHble OyMaru, B OTHOLLIEHUU
KOTOPBIX JIOJDKHA OBITH MPOBEJEHA OMepallds MO 3a4iCICHUI0 IIEHHBIX Oymar 0e3 mopydeHus
enonenra.

10.2. JlemoHEHT MHULIMUPYET NEHCTBUE MEpeBOJa ILIEHHBIX Oymar camomy cebe B
npyroit nenosutapuii ¢ ucnonb3zoBanueMm cepBuca CBII b, Cosepiienne mnepeBoAOB LEHHBIX
6YMal" BO3MOJXHO TOJIBKO € TOProBbIX CUCTOB JICIIO.
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st ocyiecTBiieHus nepeBojia eHHbix Oymar Knuent (JlenonenT) nmogaet nopydeHue
Ha TIEpEeBOJ IIEHHOW Oymaru, TpH 5TOM BBIOMpAeT CYET JeNO CHUCAHUs, JCTIO3UTapHii, B
KOTOpBIA OyAeT OCyIIeCTBICH MEpeBOJ] LEHHBIX Oymar, SBISIONIUICS YYaCTHUKOM TaKHX
MEPEBOJIOB M3 UMEIOIIETOCs CIMCKA, BRIOMPAET BHIMYCK IIEHHON OyMaru, yKa3plBaeT KOJIUYECTBO
IeHHBIX OyMmar, Jaer corjiacue Ha OO0pabOTKy W Tepenady TNepCOHANBHBIX JaHHBIX U
MOATBEPK/IaeT OCYIIECTBICHHE omepanuil mocpenctsoM BBoga Koma moareepxknenus. Kon
MOATBEPXKIeHUs HampaBisercs bankom Kmmenty SMS - coobOuiennem nmu  Push-
yBeaoMJIeHHeM.  [Ipu OTCYyTCTBHHM MOATBEpXkACHUA, JUOO TpH BBoJAe KiueHToM Koma
MOATBEPXKJEHUS MO HCTEUEHUU YyCTaHOBJIEHHOro bankom cpoka ero pneictBus, 2J He
perucTpupyeTcst u curtaercs, uto KiaueHT oTtkazancs oT ero nepenayu B bank.

10.3. Ilpu noctymieHun nopydeHuss B baHk, B ciydae MOJOKUTEILHOIO IMpUeMa
3asiBJICHUS Ha TEPEBOJ] LIEHHBIX Oymar, JOKYMEHTY MpPHCBAMBAETCsS CTaTyC «Ha 0OpaboTke», B
Clly4ae OTpPHIATEIhbHOTO TMpHEeMa 3asBJICHHS HAa TMEPEeBOJ] LEHHBIX OyMar, JIOKyMEHTY
IPUCBAMBAETCS CTATYC «OTKAa3», C yKa3aHUEM IPUUYHMHBI OTKA3a.

Ha cragum o00paboTku JOKyMeHTa B Cly4ae OTKa3a CTOPOHHEro Jeno3uTapus
JIOKYMEHTY MPUCBANBAETCS CTATYC «OTKA3» C YKa3aHUEM MIPUUHMHBI OTKa3a.

10.4. Tlocne ucnoyiHeHHs ONepaliy JOKYMEHTY MPUCBAUBAETCS CTATYC «UCIIOTHEHO» U
JlennoHEeHTY HanpaBJseTCS OTYET O MIPOBEICHHON OTIEPAIIMH B COOTBETCTBHUH C Y CIIOBUSIMH.

[Ipu 3auncnenun neHHsix Oymar mo CBII IIb JlemoneHTy mocTymaeTr oT4eT O
MIPOBEICHHOW ONEPaIli B COOTBETCTBUU C Y CIIOBUSIMH.

10.5. Cpoku mpoBeeHus omepalyii Mo CIUCaHUIO IIEHHBIX OyMar /3a4uClIeHHIO LEHHBIX
Oymar 6e3 mopyueHnus JlenoneHTa (ObICTPBI MEPEBOT IIEHHBIX OyMar) onpeneaeHbl B Y CIIOBUSIX.

10.6. bank oTka3plBa€T B IPOBEJECHUU ONEpalMM IO CHUCAHUIO ILIEHHBIX
OyMar/3a4mclieHUI0 LEeHHBIX Oymar Oe3 mopydeHus J[lemoHeHTa B cCilydasX yKa3aHHBIX B
VYkazanun banka Poccun ot 27 mapra 2026 1. Ne 73717-Y "OO6 ocHOBaHUSX, MOPSIKE, CPOKE U
YCIIOBUSIX MPOBEACHUS JENO3UTapUeM OIepalil Mo 3a4MCICHUIO IIEHHbIX Oymar Ha CYeT Jero
0e3 mopy4yeHHs JIEMOHEHTa, OCHOBAaHUSAX OTKasza JENO3UTapus B UX NPOBEICHUH, a TaKXKe
TpeOOBaHUSAX K OCYIIECTBJICHUIO JETO3UTApPHON NEATENIbHOCTH MpU MPOBENCHUU Omepauuil ¢
[IEHHBIMM OyMaramMy MO cueTaMm JAeno Ui HMX 3aYUCIICHUs Ha CcYeT Jeno 0e3 mopydeHus
JIeIIOHEeHTa" .

11. MOJATBEPXJIEHUE ®UHAHCOBBIX ONEPAIIMI JIOKYMEHTAMHA HA
BYMAKHOM HOCHUTEJIE

11.1. bank o0s3yercs mnpenocraBuTh KimeHTy 1O ero 3ampocy JOKYMEHThI Ha
OyMa)kHOM HOCHUTENEe, HaUIeKaluM o00pa3oM  3aBEpEeHHBIE COTPYIHUKOM baHka u
noaTBepkaaronme copepiieHrne @uHaHcoBbIX onepaunii no I[lopyuenunro Kimenra. s
NOJY4YEeHUs] yKa3aHHbIX JOKYMeHTOB KimeHT nomkeH oOpaTuTbes B mopapaszieneHue banka,
oOciyxuBatoniee Cyer, ¢ KOTOPOro MPOU3BOIMWIOCH CIUCAHUE CPEICTB.

11.2. 3a mpenocraBieHue JOKyMEHTOB Ha OymMa)kHOM HocuTene baHk BIpaBe B3UMaTh C
KinenTa koMHuccuoHHOE BO3HArpa)ieHue B pasmepe, ycraHoBieHHOM Tapudamu.

12. JIEKTPOHHOE INIOAIIMCAHUE JOKYMEHTOB

12.1. Knuent u bank npu3HaooT, 4TO:

12.1.1. Cucrema obecrieunBaeT BO3MOXKHOCTH (hopMupoBaHMs U mnepenadn B bank
91, nognucannoro Knuentom ¢ momomnisro ACII.
12.1.2. Hcnonezyemas Cuctema sIBIsIeTCS TOCTATOYHOMN JIsl 0OeCTIeUeHUs HaIeKHOU

paboTel TpH TpuUeMe, Iepemade, 0OpabOTKe U XpaHEHWH HHGDOPMAIMH, 7S 3aIIUTHI
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UHPOPMALIUU OT HECAHKIIMOHHUPOBAHHOTO JOCTYIIA, MOATBEPKACHUS MMOJIMHHOCTH M aBTOPCTBA
O/1, co31aHHBIX U OTIPABIICHHBIX C UCIIOJIb30BaHNEM CHUCTEMBI.

12.1.3. Cozmannple B Cucreme, HamaexamuMm  0o0pa3oM  0pOpPMIICHHEIE,
nonreepxkaeHHble  ACII, aBromarnuecku npoBepeHHble Cuctemoil Ha koppekTHocTh ACII,
oTnpaBieHHble mocpeactBoM Cucrembl B bank u mnpunsatele bankom B 00pabotky 3/]
CUMTAIOTCS OTHPABICHHBIMU OT MMeHU KimeHTa W mpHU3HAIOTCS PaBHBIMU COOTBETCTBYIOIIUM
OyMa)KHBIM JOKyMEHTaM, 3aBEpEHHBIM COOCTBEHHOPYYHOM noanuchio Kinenra.

12.1.4. Croponam HE00X0IUMMO obecreunBaTh KOH(HICHIIMATIBHOCTb
ucnonb3oBanus D) u ACII, B T.4. yka3anHsle B myHkTax 15.2, 15.4 u B paznene 18.

12.2. B Cucreme xmmeHT MoxeT noamucate /| wmnmm maker OJI, B ToM YwHcie
BbICTaBjIeHHBINH bankom. o moanucanust KIMEHT UMEET BO3MOKHOCTh 03HAKOMUTHCS C TEKCTOM
KQXKJIOTO JIOKYMEHTa, BXOJAIEro B naker. [Ipu mojgoxxurensHOM pesylibTaTre npoBepku bankom
ACII Knuenra nakeTt 10KyMEHTOB ITpUHUMaeTcs baHkoM Ha UCTIOJIHEHHE.

12.3. Opnoit moanuckio (ACIT KnueHnrta) moanmuchiBaeTcsi OJHOBPEMEHHO BECh ITAKET
/1.

12.4. B0O3MOXHOCTh MU3MEHUTH TEKCT KAaKOTO-THMOO0 HampaBiIeHHOTO baHkoM goKymeHTa
Knuenty ne mpemocraBisercs. Bo3MOXXHOCTH MOAMUCATh TMAKET YAaCTUYHO (COTJIACHUTHCS C
OJIHMM JIOKYMEHTOM M OTKa3aThCs OT Apyroro) KinueHTy takxe He MpeoCcTaBIsieTCs.

12.5. Kiuent u bank COTJIaCHBI, qTO0 MOANNCAHHBIE Knuenrom u
nepenanubie/chopmupoBanHbie Knuentom wim bankom ¢ ucnonszoBanuem Cuctemst D/1;:

® YJIOBJIETBOPSIIOT TPEOOBAHUIO COBEPIICHHS CACIKH B MPOCTONW MUCHhMEHHOU ¢dopMme B
Clay4dasiX, MpPEeIyCMOTPEHHBIX 3aKoHoAaTenbcTBOM Poccuiickoii ®denepanuu, W BIEKYT
IOPUANYECKHE TOCIEACTBHS, aHAJIOTHYHBIC IMOCIEICTBUSAM COBEPIICHUS IOTOBOPOB (CHEINOK),
COBEpIIaeMBbIM C (U3MYECKUM TMPUCYTCTBHEM JHUIa (B3aUMHOM TMPHUCYTCTBHHU  JIHII),
COBEPUIAIONIETO (COBEPIIAIOIINX) CIIENKY;

® DPABHO3HAYHBI, B TOM YHUCJE MUMEIOT PAaBHYIO HOPUIAMYECKYIO M J10Ka3aTEIbCTBEHHYIO
CHUJIy AaHAJIOTHYHBIM IO COJEPKAHHI0 WU CMBICTY JOKyMEHTaM Ha OyMaXHOM HOCHTEIE,
COCTaBIIEHHBIM B COOTBETCTBHHM C TpPEOOBAHHUSIMH, MPEABIBIIEMBIMH K TOKYMEHTaM TaKOTO
poaa, ¥ MOAMUCAHHBIM COOCTBEHHOPYYHOU MoANUCh0 CTOPOH, M MOPOKIAAIOT aHAIOTHIHBIE UM
npaBa u oOs3aHHOCTH CTOPOH MO CHENIKaM/IOrOBOpaM M JIOKyMEHTaM, MOJANUCAHHBIM BO
WCTIOTHEHUE YKA3aHHBIX CIEIIOK/TIOTOBOPOB;

® HE MOTYT OBITh OCITOPEHBI MWW OTpHUIAThCs CTOPOHAMHU U TPETHUMH JIMIIAMH WU OBITH
MPU3HAHBl HEJIEUCTBUTEIIbHBIMA TOJBKO HAa TOM OCHOBAaHMM, YTO OHHU IepedaHsl B baHk ¢
ucrnosib3oBanueM Cucrembl [IBO, KanamoB IUCTaHIIMOHHOTO MOCTyMa WiIH O(QOPMIIECHBI B
3JIEKTPOHHOM BH/IE;

® MOTYT OBITh MPEACTABIEHBI B KAY€CTBE JOKA3aTEIbCTB, PABHOCHIBLHBIX MHCHMEHHBIM
JI0Ka3aTeNIbCTBaM, B TIOPSIIKE, PEAYCMOTPEHHOM 3aKOHOIaTelIbcTBOM Poccuiickon dexneparuu,
Opyd 3TOM JOMYCTUMOCTh TaKHX JIOKAa3aTEJIbCTB HE MOXET OTPHUIAThCS TOJBKO Ha TOM
OCHOBAaHHMM, YTO OHHU MPEICTABICHBI B BUJIE DJIEKTPOHHBIX JOKYMEHTOB WJIM PACIEYaTOK UX
KOIWI, 3aBEPEHHBIX B YCTAHOBIICHHOM TMOPSIJIKE;

e cocraBisitorcss Knmenrom/Hampaensitorcss bankom Kimenty ans moanucanus u
MPU3HAIOTCS CO3JaHHBIMU W TiepeAaHHbIMH KiuenTtom/baHkoM TpH yCIIOBUM HMX TOAMHCAHUS
ACII KnuenTa B mopsjike, yCTAaHOBJICHHOM HacTosiiumu [IpaBunamu, u mpu moJIOKUTEIHHOM
pe3ynbTate poBepku ACIT bankom.

12.6. Knuent nopydaet banky npu npoBenennn Onepauuii Ha ocHoBaHuM [lopyuenuit
Knuenra coctaBiaTh OT CBOET0 UMEHH pacueTHbIE (IJIaTeXKHbIE) TOKYMEHTbI, HEOOXOAUMBbIE JUIs
npoBefeHus Takux Onepanuii B COOTBETCTBUY C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanun.
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12.7. Tlporokosbl paborel CucTeMbl, B KOTOpPHIX 3aduKcHpoBaHa wuHQoOpMaIms 00
yenemHoit Unentudukanuu, Ayrentudukanuu Kinmuenra, o co3qaHuu 3J€KTPOHHOTO TIOKyMEHTa
(maxeTa AMEKTPOHHBIX JOKYMEHTOB), 0 ero noanucanuu ACII KnuenTa u o nepenaue B bank, a
TaK)K€ pPEe3yJIbTaThl CPAaBHEHMSI MapaMETPOB KOHKPETHOIO 3JIEKTPOHHOTO JOKyMEHTa (B TOM
Yrciie BXOJINEro B MakeT), nepenanHoro Kimentom baHky, 3aMKCHPOBAHHOTO B MPOTOKOJIAX
pabotel CucreMbl ¢ MapamMeTpaMu NPEAbSIBICHHOTO ISl CpaBHEHHs] JOKYMEHTA, SBIISIOTCS
JIOCTAaTOYHBIM JI0Ka3aTEIbCTBOM M MOTYT HCIOJIb30BaThcsl baHKOM B KauecTBE CBHUETENIbCTBA
(akta mogmucaHMs/TepeqadYd SJIEKTPOHHOTO JOKYMEHTa B COOTBETCTBHU C TMapaMeTpaMu,
COJIEpKAlTUMHUCS B TIPOTOKOJaX paboThl CHCTEMBI, a TaKXKe IEJIOCTHOCTH (HEU3MEHHOCTH)
3EKTPOHHOIO JOKYMEHTa COOTBETCTBEHHO.

12.8. Jlna meneil yperyiupoBaHWs KOH(MIUKTHBIX CHUTyalldd 10 TOJNUCAHHBIM B
3nexkTpoHHOM Bujae D/, bank B paMkax cBO€il KOMIETEHIIMU BIIPABE, B TOM YUCJIE HA OCHOBAHUU
COOTBETCTBYMOIIETO 3ampoca KimeHTa, mpempoctaBuTh MH(pOpPMAIUIO O pe3ylbTare MpPOBEPKU
IIEJIOCTHOCTH (HEM3MEHHOCTH) JOKyMeHTa (makeTa 1okyMeHToB), noanucannoro ACII Knuenra
B [IOPSIIKE, YCTAHOBIEHHOM HacTosimumu [IpaBunamu.

13. MOPSIIOK TH®OPMAIIMOHHOI'O B3AUMO/JIEVMCTBUS

13.1. bank B 1ensx NOpeAOTBpAlEHUS MOIIEHHUYECKUX OINEpaluii M TOBBIIICHUS
6e3omacHocTH Hcnonb3oBaHus Cucremsl nHpopmupyer Kinuenrta o coBepiiennn OUHAHCOBBIX
omeparuii B Cucteme mytem HampasieHus: KimeHty coorBercTBytomero SMS-coobmienus i
Push-yBenomnenus B nopsake, NpeaycCMOTPEHHOM HACTOSIIIUM paszaenoM [IpaBui.

13.2. Jlna ormpaBku SMS-cooOmienus wucnonsdyercs OcHOBHOM HoMep TenedoHa
Knuenrta. [lns ortmpaBku Push-yBemomnenuit  ucmonb3yeTcsi yCTpOWCTBO, Ha KOTOPOM
yCcTaHOBIIEHO MOOHIbHOE npuiokenue «CI'b-MooGaitmy.

13.3. bank cuuraercs ysenomusimuM Kinenra o coBepiienun @uHancoBoil onepanuu B
CucrteMe ¢ MOMEHTa OTIpPaBKM COOTBETCTBYIOIIETO YyBeAOMJEHUS baHkom. YBemomiieHue
CUMTaeTCs Moay4yeHHbIM KIMeHTOM B TeUeHHE TPEX 4acOB C MOMEHTA OTIPaBKU baHkoOM.

13.4. Taxxe bank nunpopmupyer Kiuenra o coBepuieHHbIX OUHAHCOBBIX ONEpALUsIX B
Cucreme. bank cumraercs yBegoMmuBiiuM KileHTa 0 COBEpILICHHM OIEpalyii, a yBelIOMIICHHE
cuMTaercsi noyiyueHHbIM KimeHToM ¢ MomeHTa, koraa uH@opmaius o0 onepauusx (B T.U.
cTaTyce ornepaluu) ctTaHoBUTCA AocTynHoi Kinenty B Cucrteme.

13.5. 3akoHHBIN IpeICTaBUTENb HECOBEPIIEHHOJETHETO KiMeHTa 10 NOCTHKEHUS UM
18 mer (IlpeacraButenr KiumeHnTta) momy4daeT yBEJOMIIGHHS O COBEPIIEHHWH OIEparui ¢
ucnonszoBanueM J[bO myreM mnosydeHus BbIUMCOK no BceM Cueram Kimenrta, B TOM uucie
cyeraM OaHKOBCKUX KapT, Mpu JU4YHOM mocemeHuu banka. Bemmucku no Cueram Kimenra
(bopMHUpyIOTCA 3a KaJleHIApHBIM Mecs1, u npenocrasistorces [Ipencrasurento Knuenra onun pas
B Mecsl. [IpencraBurens Knuenta o0si3aH MOIy4yuTh BBIMUCKH 10 CyeTaMm B MOApa3JeieHUN
banka He mo3aHee mATOro pabouero AHA KaJlEHAApHOTO MECSIA, CIEAYIOLUIEr0 3a OTYETHBIM
MecsueM Bbimucku no Cuety. bank cuurtaercs yBemomuBmiuM Ilpencrasurenss Knmenra o
COBEpUIEHMM omepauuii ¢ wucnoib3oBanuemM JIbO ¢ MomeHTa miepeadyd  BBIIIUCOK
IIpencraButemo Knuenra. YBenomienue cunraercs nonydeHHbIM [IpencraBurenem Knuenra B
MOMEHT IoJTydeHus Beinucku IIpencrasurenem Kinenra.
bank yBenomiisier 3akOHHOTO IpeCTaBUTENS HECOBepIlIeHHoeTHero KiineHnTa myTeM oTIpaBKu
SMS-coobuiennss Ha HoMep MOOMJIBHOTO TejeoHa 3aKOHHOTO IMPEJICTaBUTENs, IPU YCIOBUU
Hanuuus y banka (KonrtakTHas uHdopmanms) cBeleHUH O HOMEpe MOOWIBHOrO TeiedoHa
3akonHoro npezacraButens (bank npenocrapiser ycnyry oTrnpaBkd SMS-coo01ieHus ¢ MOMEHTa
TEXHUYECKOH peanu3aliu yCIyTrH):
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- 0 BBISBJIEHHBIX OINEPAIUUAX, COOTBETCTBYIOIIMX MPU3HAKAM OCYIIECTBICHHS MEpeBOAa
JIEHEKHBIX CpesICTB O6e3 100poBoibHOTO cornacus Knnenra;

- 00 omepanusax COBEpIIIAEMbIX yKa3aHHBIM HECOBEpIICHHONETHUM Kinentom
onepanusx ¢ ucnosubzoBanueM JIbO Ha cymmy oxHo#t onepanuu cBeime 15 000 poccuiickux
pyOIIei.

VYBenomieHue 3aKOHHOTO TMPEACTaBUTENS TyTeM HampaBlieHus SMS-cooOmieHus
OCYILIECTBIISIETCA TOJBKO TIOCJIE MOATBEPKIEHUS CTAaTyca 3aKOHHOIO MPEICTAaBUTENS IpHU
NpeaoCTaBleHnd B baHK  JOKYMEHTOB, TMOATBEPKAAIOMIMX MOJHOMOYMS  3aKOHHOTO
MIpeICTaBUTESL.

13.6. baHK He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBUE Yy KimeHTa noctyna Kk cpencrBawm,
C UCIOJIb30BaHHUEM KOTOpPbIX KIHEHT MOXET MONy4uTh YBEAOMJICHHE, TMOO HECBOEBPEMEHHOE
NOJy4YeHUE YBEJOMJICHHS, B TOM YHCIE 3a cOOM B paboTe ceTeil CBA3HM, BO3HHUKIINME IO
HEe3aBUCAIMM OT baHka MpuUYMHaM U MOBJEKIINE 32 OO0l HECBOEBPEMEHHOE MOIYUYEHHE WU
Henonyyenue Kiuentom yBemomuienuit banka, a Takke 3a HeBbInoigHeHHe KiueHTOM
HEOOXOUMBIX IEUCTBUH C LENBIO MONYyYCHUs YBEIOMICHUA.

13.7. bank BOpaBe MO CBOEMY YCMOTPEHHUIO HampaBiaATh KimeHTy mro0ble HHBIE
YBEJIOMJICHHS, B TOM YHCJIE CBsi3aHHBIC C AeicTBusiMu Knuenta B Cucteme u ucnoiaHeHuem D/]
KnnenTta bankom, B mopsiike, MperyCMOTPEHHOM HACTOSIIIMM pazzesioM [Ipasu.

13.8. B caywasx xommpomerauuu [lapons, KomoB mnoarBepxnaeHus, nubo mpu
BO3HMKHOBEHUHU MMOA03peHU B kommnpomerauuu [lapons, KogoB nmoarBepxaeHus, BbISBICHUS
KimenToMm (akToB HECAHKIITMOHUPOBAHHOTO Bxoja B CHCTeMy W/WIM HECAHKIIMOHHUPOBAHHBIX
onepanuii B Cucteme, KnueHT 00s3aH He3aMeUTUTENIBHO TTOC)Ie 0OHApYXKeHHs 3Toro (hakTa, HO
HE TI03/IHEe THS, CJIEOYIOIIEero 3a JAHEM MoiydeHus oT baHka yBemOMIIEHHS O COBEpIICHHOU
orepanuy, yBeAOMUTh 00 3ToM baHk it mpuHATHS baHKOM Mep 1o OJIOKUPOBKE JOCTYIa B
Cucremy. KitneHT MOXeT UCIIONB30BaTh CIEAYIOLINE cIocOoObl yBeaoMIIeHHs baHka:

® SKCTPEHHOE COOOIIEHHE MO Tese(hOHAM KPYTIIOCYTOUHOM CITyKOBI OIEPIKKH
Knuenra 8-800-100-55-22 (3BoHOK 10 Poccum GecrutaTHbIi).

MoOMEHTOM TOJy4eHHS YBEIOMJICHHS baHKOM sBIeTCS MOMEHT (ukcamnmu
YBEJIOMJICHHSI KPYTJOCYTOYHOU CIy:k00W momnepxku. YctHoe oOpamenne Kiuenta o
NPUOCTAHOBIICHUU  JIOCTYIIa/HECOTJIaCHM C  OMNEpalHsIMH  JIOJDKHO OBITh  00s3aTelnbHO
noAaTBepxkaeHo Kimuentom mytéM mnomaun B BaHK  COOTBETCTBYIOIIETO  3asiBJICHMI
ycTaHOBIIEHHOI baHkoM (OopMBI B MUCEMEHHOM BHJIE;

® MUCHPMEHHOE 3asiBJICHHE YCTaHOBICHHOW baHkoM QOpMBI 0O MPHOCTAHOBICHUU
noctyna/Hecornacuu ¢ GUHAHCOBBIMU OTIEpAIMSIMU MPH JIMYHOM TocenieHuu Kinenrom banka.

MomeHTOM ToJydeHHUs] yBEJOMIICHHs] baHKOM SIBISIETCS MOMEHT MPUHSATHS 3asBJICHUS
bankom.

13.9. IlpuocraHoBieHue peiictBus win OnokupoBka poctyna B Cucremy He
npekpamaer oOs3atenscTB Knmenta wm banka mo omeparnusiM, BO3HUKIIMM JIO0 MOMEHTa
NPUOCTAHOBIICHUS JAeWCTBUA WM OnokupoBkH noctyna B Cucremy. CnucaHus IEHEKHBIX
cpenctB Knuenrta, ocyuiectBieHHble bankom 10 MoMeHTa monydeHusi bankoMm TpeOoBaHHS O
PUOCTAHOBIIEHUH TocTyma K Crucreme, TOKHBI OBITh IPOBEepeHBI KineHToM.

13.10. B ciiygae oOHapyXeHUsl Ornepaiuy, B OTHOLIEHWHW KOTOpou y baHka BO3HUKIIO
MOJIO3peHHEe, 4YTO OHa coBepiueHa Oe3 corjacus KimeHTta, ecay B omepaluu  y4acTBYeET
OaHKOBCKas KapTa WM onepaius coBepinaetcs yepe3 CBII, oneparus oTKIOHIETCS.

13.10.1. IloBepx oTkiIOHeHHOW omnepamuun B cucreMe JBO nemoHcTpupyercs
COOOIIIEHNE O MPHUYMHAX OTKJIIOHEHHWS OMEpalvH, ¢ PEKOMEHIAIMSIMHU MO CHUXEHHUIO PHCKOB
TaKUX omnepanuuii U WHGOPMHUPYIOIIEE O BO3MOXXKHOCTH COBEPIIECHHS KIUEHTOM MOBTOPHOMU
oTiepaIyy , Mo KOTOpoil ObLI MOydeH 0TKa3 He MO3HEE CIEAYIONIEro AHsI.
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13.10.2. Ecnam oTKIOHEHHWE oOmepaluu CcBA3aHO ¢ moaydeHueM oT banka Poccum
uHdopmManuy, cojaepxkamieiics B 0a3e JAaHHBIX O ciydyasX W MONbBITKAX OCYIIECTBJICHUS
IEPEeBOJIOB JICHEXKHBIX CPEJCTB 0e3 JO0OpOBOJILHOTO COTJIacusl KJIHMEHTa, IOATBEpXkICHUE
onepauuu KiMeHTOM OCyIIecTBIISETCS TOJIBKO IyTEM I0Jaud B baHK MMCBMEHHOTO 3asBIICHUS
1o ycraHoBlieHHON bankom Qopme He mo3nHee pabouero nHs banka, ciemyromero 3a JHEM
COBEpIICHMsS MOAO3pUTENbHOM onepanuu. [lpencraBnenune KimeHntoM nopydeHuss Ha
MIPOBE/ICHNE TOBTOPHOM ONEPALMK B 3TOM CIIy4yae TaKK€ BO3MOXKHO TOJIBKO IIPH JIMYHOM BU3UTE
B baHk.

13.10.3. B cuyyae, eciud, HecMOTpsi Ha ocyulecTBieHue KimeHToM AeicTBUN 1O
COBEpUICHHIO TOBTOpHOM omnepauuu, bank mnomyuun ot banka Poccun wuHbpopmaruio,
coJiepkalryrocsi B 0aze JaHHBIX O CIydasX M MONBITKaX OCYIIECTBICHUS MEPEBOJOB JCHEKHBIX
cpeacTB 0e3 100pOBOJILHOIO coryiacusi KiueHTa, baHk oTkas3biBaeT B coBepuieHun KimenTom
NOBTOPHOM omepanuu (Jajiee — OTKa3 B COBEpUICHUWU NOBTOpHOM omepauuu Kimenrta). B
YKa3aHHOM Cjy4yae IIOBepX OTKJIOHEHHOW omepanuu B cucreMe JIbBO pemoHcTpupyercs
cool1ieHne 00 OTKa3e B COBEpPUICHHH MOBTOpPHOW omepanuu KineHTa ¢ ykazaHueM NpUYUHBI
TAKOI'0 OTKa3a ¥ 0 BO3MOYKHOCTH coBepieHus KireHTom nocienyronieil moBTOpHOM Onepanuu.

13.10.4.  Ecnu Knuent npenocrasui B baHk Takoe oATBEpKACHUE (MMEET HAMEPEHNE
COBEpUIUTH OIEpalHio), TO MO HCTEYEHMM JBYX IHEM CO JHA MOJIY4YEHHUsS MMOATBEPKICHUS
bankom, KmueHT B TedyeHuwe ciemyromero pabodero mHs baHka OH MOXET COBEpIIUTH
NOCJIEYIOLIMIO TOBTOPHYIO OIEpaluio, COACpKAUIyl0 TE€ K€ PEKBU3UTHI MOJydaTess
(myaTenbliKa) U Ty JK€ CyMMY IepeBoAa. baHK coOBepIIaeT MOCIEIYIOIIYI0 MOBTOPHYIO
onepaunio KimeHTa mpu OTCYTCTBHM MHBIX YCTAHOBJIEHHBIX 3aKOHOJATENBCTBOM Poccuiickoit
®denepany OCHOBaHUN HE COBEPIATh MOCIEAYIOUTYIO MOBTOPHYIO onepaiuio Kinuenra.

13.10.5. Ecnu otknonenue omnepanuu HE cBsizano ¢ mosydyenuem ot banka Poccuu
uHbopManuu, cojepxameiics B 06a3e JaHHBIX O CiIyYasX ¥ TONBITKAX OCYIIECTBICHHS
IEPEBOJIOB JICHEKHBIX CPEJCTB 0€3 JOOPOBOJILHOIO corjacus KIMeHTa, bank MoXeT IpUHSTH OT
KJIMEHTA MOATBEPKACHUE COBEPILIEHUS IOBTOPHOM Olepal B yCTHOM opMe B X0Jie pa3roBopa
C KIIMEHTOM U COOOUIUTH KJIMEHTY O BO3MOKHOCTH TMOBTOPUTH ONEPALINIO, €CTTU BO BPEMsI 3TOTO
pasroBopa Obula BBISICHEHA HKOHOMMYECKas CyTh OIEpaldd M TMOATBEPXKICHO, YTO OHa
OCYIIECTBJISIETCS] CAMUM KJIMEHTOM.

13.10.6.  IIpu HenomyuyeHun ot KimeHTa ycTHOrO/MMCHMEHHOIO MOATBEPKACHUS, YTO
MEPEeBOJ] JCHEKHBIX CPEACTB HE SBIISETCS MEPEBOJIOM JCHEKHBIX CPEACTB 0€3 JOOPOBOIBHOTO
coracus, OBTOPHAsI ONEPALNS CYUTAETCS HENOATBEP)KAEHHONW U COBEPIICHUIO HE MOIJIEKHUT.

13.11. B ciydae oOHapy>KeHHUsS ONEpaluu, B OTHOLIEHHHM KOTOpOW y baHKa BO3HHKIIO
MO/I03peHNe, YTO OHa coBeplileHa 0e3 coriacus KnmeHra, eciv B omepalnuy HE Y4YacTBYET
OaHKOBCKas KapTa W omepaiiis He coBepmiaercs yepe3 CBII, oneparus npuocraHaBanuBaeTcs Ha
J(Ba JHsI 10 NIpHUEMa K MCIIOJTHEHUIO PAaCIIOPSKEHMSI KIIUEHTA.

13.11.1. Ilocne mnpuocTaHOBIECHHS omnepanuu baHk He3amMeMIUTENBbHO OTIPaBiIsSET
SMS- tenedona unu Push-ysenomnenue u unpopmupyer Knuenra o gpakre npruocTaHOBICHUS

orepanuy 1 NpUYUHAX MPUOCTAHOBJICHHSI ONEPALIUY, JA€T PEKOMEH AU 10 CHUYKEHHUIO PUCKOB
TaKUX OMNepaluid M CcOoO0IIaeT O BO3MOXKHOCTH MOJATBEPAHUTH pACIOpPSHKEHUE HE TO3/HEe
paboyero nHs baHka, ciieqyrolero 3a JHEM IPUOCTAaHOBIEHUS baHKOM mpuema K MCIIOIHEHUIO
pacnopsKeHUsI O COBEPUIEHUH MOI03PUTEIIBHOM ONepaluu.

13.11.2. B ciuyyae, eciu OpHOCTAaHOBJIECHUE ONEpAlMM CBS3aHO C MOJTYYEHUEM OT
banka Poccum wundopmanmu, conepikarieiics B 06a3e JaHHBIX O cAyyasX W TOMBITKAax
OCYIIIECTBIICHUSI TIEPEBOJIOB JICHEKHBIX CPEACTB 0e3 JOOPOBOJILHOTO COTJIACHsl KJIMCHTA,
MNOATBCPKACHUC OIICpalrn KmmenTom OCYHECCTBIACTCA TOJBKO NTYTEM IIoAa4Yu B bank
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NMCBMEHHOTO 3asBJICHHS IO yCTaHOBIIEHHON bankom (opme He mo3anee pabouero aus banka,
CIEyIOIIET0 3a JHEeM TIOJy4YeHHUS YBEJAOMJIEHHS O [PUOCTAHOBIEHHWU S  OMNEpPALUU.
[TpencraBnenne KimeHTOM mopydyeHHs Ha NPOBEACHHE NOBTOPHOM ONEPALIMM B 3TOM Cllydae
TaK)K€ BO3MOKHO TOJIBKO ITPH JIMYHOM BU3HTE B baHK.

13.11.3. B cuyuae, ecian, HeCMOTpsl Ha ocylecTBiIeHHEe KIMEeHTOM MOATBEpKIECHUS
pacnopsiokenust, bank nomyuun ot banka Poccun nndopmanuio, cogeprxaiiyrocs B 6a3e JaHHBIX
0 ClyyasX W TOMNbITKaX OCYLIECTBIEHUS INEPEBOAOB JIEHEKHBIX CPEACTB 0e3 0OpPOBOJBHOIO
coriacus KIMEHTa, baHK IPHOCTAaHABIMBAET MPUEM K HCIHOJHEHUIO TOATBEPKICHHOIO
pacnopspKeHMsl KJIMEHTa (Jajlee — OTKa3 B COBEpLIEHMM NOBTOpHOW omepanuu Kinenra). B
yKa3aHHOM CJy4yae IIOBepX OTKJIOHEHHOW omepanuu B cucreMe JIbBO pemoHcTpupyercs
cooOuieHre 00 O0TKa3e B COBEPLICHUM MOBTOpHOW omnepanuu KimeHra ¢ yka3aHMeM NPUYMHBI
TAKOI'0 OTKa3a ¥ 0 BO3MOYKHOCTH coBepiueHus KireHnTom nocnenyromnieil IoBTOPHOU OIepaluy.

13.11.4.  Ecnu Knuent npenocrasui B bank Takoe noaTBEpKAEHUE (MMEET HaMEPEHNE
COBEpUIUTH ONEPALIO), TO M0 UCTEUEHUH JIBYX JHEH cO JIHS MOJydyeHUs NoATBepkaeHust bank
IIPOBOAMUT IPUOCTAHOBJICHHYIO OIEPALNI0. baHK NPOBOAUT NMPHOCTAHOBIEHHYIO OIEpPaLUIO
KimenTa npu OTCYTCTBUM MHBIX YCTAHOBJIEHHBIX 3aKOHOAarenbcTBOM Poccuiickoit denepannn
OCHOBaHHUI HE COBEpILATh MOCIEAYIOUIYIO IOBTOPHYIO onepanuto Knuenra.

13.11.5. IlockonbKy JeHEXHbIE CpeIcTBa JJi COBEpPUICHHS TaKOW oOIepanuu He
pesepBupyrorcs, KiMeHT nomkeH obecneunTh Ha CYeTe CIUCAHUSA OCTATOK, JOCTATOYHBIA JUIS
COBEPLICHUS OIIEPALIHH.

13.11.6. Ecnu otknonenue onepaunu HE cBs3aHo ¢ monyuyenuem ot banka Poccun
uHpOpMaNnu, coaep)kamieiics B 0a3e JaHHBIX O CIydasiX M TIOTBITKAX OCYIICCTBICHHUS
IIEPEBOJIOB JICHEXKHBIX CPEACTB 0€3 JOOPOBOIBHOIO COINIACUS KJIWEHTA, baHK MOXXET NPHHATH
HNOJTBEPXKJIEHHE OT KJIMEHTa O MPOBEJCHUM IMPUOCTAHOBICHHOM oOlepaluuu B yCTHOW (opme B
XOJZIe pa3roBopa ¢ KIMEHTOM, €CJIM BO BpEMs 3TOT0 pa3roBopa Obljia BBIICHEHA 3KOHOMUYECKas
CYTb OIEpaluy U MOATBEPHKACHO, UTO OHA OCYILIECTBIISETCS] CAMUM KIIMEHTOM.

13.11.7.  Omepanuu, 1O KOTOppIM B baHk He mnocTtynmwio oQopMIECHHOTO B
coorBercTBUM ¢ 1. 13.11.2 wim 13.11.6 [IpaBun nmoaTrBepkeHUsS B YKa3aHHbBIC BBIIIE CPOKH,
OTKJIOHSAIOTCA baHkoM.

13.12. bBank He HeceT OTBETCTBEHHOCTH 3a YOBITKM KimMeHTa, BOSHMKIIME MO NMPUYHUHE
OTKJIOHEHHS WJIM MPUOCTAHOBKHU IMOJIO3PUTENBLHON omnepanuu, B ToM uucie eciu bank He cmor
CBS3aThCA C KIMEHTOM B TmpeaycMoTpeHHoM mn. 13.11.1 ciydae, a Takxke MO NpPUUYUHE
npoBeeHUs] baHKOM NPHOCTAaHOBIEHHOW OINEpaly WIM ONEepalud, B COBEPIIEHUH KOTOPOM
OBUIO OTKA3aHO, €CIIM OHA MPOBE/IeHa Ha OCHOBaHUM TNOATBepxkeHus KimeHToMm ee npoBeneHus
win npeaoctaieHus KiimeHToM pacnopsikeHHs Ha e€ MpoBeAeHHEe TOBTOPHO.

13.13. baHk He HeceT OTBETCTBEHHOCTH 3a OTCYyTCTBHE y KimeHTa pocTymna K cpeacTBam,
C HUcIoyib30BaHNeM KoTopbix KimeHT moxer yBenomuth baHk, B ToM uucie 3a cbou B paborte
HHtepHeT, ceTell CBA3M, BO3HUKILME 10 HE3aBUCAIIMM OT baHKa NMpUYMHAM M IOBJIEKIINE 3a
co00i1 HeCBOEBpPEMEHHOE MOIy4YeHHE WM HenoiyuyeHue bankom ot KimeHrta ykasaHHBIX B II.
13.8 yBemomeHuii.

13.14. B ciydae ytpatel Ilapons s BoccraHoBieHus nocryna B Cucremy Knmenr
MOXET 00paTUTHCS B KPYTJIOCYTOUHYIO CIIyXObl noznepxku Knuenta no tenedony 8-800-100-
55-22 (3BoHok mno Poccum OecruatHeiif), auO0 B oduc baHka ¢ COOTBETCTBYIOLIUM
IIUCbMEHHBIM 3asBJICHUEM.

ITpu oGpamiennu B ciy>k0b1 moaaepxku KimeHT 1omkeH ObITh TOTOB Ha3BaTh:

e OUO;
®  JlaTy pOKICHUS;
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®  CEepHUI0 U HOMEpP JAOKYMEHTA, yI0CTOBEPSIOLIET0 JUUYHOCTD;
® yeThIpe MOciIeqHNEe HUPPBl HOMEpa KapThl — IPU HAJTUYNY;
e KOJOBOE CJIOBO MpHHAaexamei emy 6ankoBckoil kapTel AO «BAHK CI'b»
— IpY HAJTUYUH.
ITpu oGpamenun B opuc banka HE0OOXOAMMO NMPEABIBUTH JOKYMEHT, yIOCTOBEPSIONINMA
JIUYHOCTb.
13.15. [locne BeImonHeHus bankoM omnepauuu no aeaktuBauuu Ilapons, Knuenr
JIOJZKEH CaMOCTOSITENIbHO BBINOJIHUTH B CHCTEME Omepaiuio 1o co3gaHuio Hosoro Ilapons u
MOATBEPAUTDH YKa3aHHYIO onepanuio KogoM noareepxaeHusl.

14. TIPUOCTAHOBKA JOCTYIIA B CUCTEMY U OTKJIIOYEHMUE YCJIYT'

14.1. B cmyuae HenpaBuibHOTo BBOoAA [lapons 5 (Ilate) pas moapsia, noctyn B Cucremy
onokupyercs. s BoccTaHOBIeHUS AocTyna KiMeHT qomkeH BBIMOJIHUTD JEHCTBUS, YKa3aHHbIE
B I.I. 13.14- 13.15.

14.2. bank BnpaBe mnpuocTtaHoBUTH jAocTyn Kiumenra B CucreMy Ha OCHOBAaHUU
COOTBETCTBYIOIIEro 3asiBieHUs KiueHta B muchbMeHHOM BHAE 1O (opme, YCTaHOBICHHOU
bankom. IlonpzoBanne CuctemMoi cUMTaeTCsl MPUOCTAHOBICHHBIM/ OIPAaHUYEHHBIM C MOMEHTa
00paboTku baHKOM yKa3aHHOTO 3asBJICHUS.

14.3. bank BIpaBe NpPUOCTaHOBUTH WM OrpaHuuuTh Aoctyn Kimenra B Cucremy no
TpeOoBanuto KimeHTta, nepenaHHoOMy 1o TenedOHY KpPYIJIOCYTOUHOM CilyKObl HOIIEPHKKU
Knuenra. 3asiBnenre npuHUMaeTcs pu npeaocTaBieHuu Kimenrom naopmanuu, ykazaHHOH B
nyHkre 13.14.

14.4. ]Jlnst BO30OHOBIEHUS OOCIYKUBaHUS, NPHOCTAHOBIEHHOTO/OTPAHUYEHHOTO T10
uannuaruee Knmenra, KimenT nepenaer B baHk 3asBienue ycraHoBiIeHHON bankoM Gopmbl Ha
OymaxkHoM HocuTene. OOCiyXuBaHHE BO30OHOBISETCS baHKOM He TO3JHEE CIIEAYIOIIETO
pabodero THS C ATkl MOJYYESHUS YKAa3aHHOTO 3asBleHus Kirenra

14.5. bank BmpaBe 0e3 mpenBapUTENbHOTO yBenomieHus KimeHTa BpeMeHHO
IPUOCTAaHOBUTH WK orpaHuuuTh goctyn Kinenra k Cucreme J1bO:

e npu noiyyeHun oT banka Poccum mupopmanmu, conepxamieiicss B 0a3e DaHHBIX O

Clly4asix W TOMNBITKaX OCYIIECTBJIEHUS TMEPEBOJOB JICHEKHBIX CpEICTB  0e3

nobpoBosibHOrO cornacusi KimeHTta, KoTOpast COIEp)KHUT CBEIEHHUS, OTHOCSALIMECS K

Knuenty u (unm) ero 3JeKTpOHHOMY CpeACTBY miaTexa. [IpuocraHoBieHue goctyna K

OCYIIECTBIISIETCS HA MEPUOJT HAXOKICHHS CBECHUM, OTHOCIIINXCS K TakoMy KnneHnrty n

(unm) ero 3JIEKTPOHHOMY CpEACTBY ILIaTeka, B 0a3ze JaHHBIX O CIy4yasX M IMOMBITKaxX

OCYILECTBIICHHS TIEPEBOIOB JICHEKHBIX CPEICTB 0€3 JOOPOBOIBHOTO COTIACUS KIMEHTA0

Clly4asix W TOMBITKaX OCYIIECTBJIEHUS TMEPEBOJOB JCHEKHBIX CpEICTB  0e3

J0OPOBOJIBHOTO COTIACHS KJIMEHTA;

e B ciaydae HapyueHus Knuenrom Hacrosmux [Ipasur;

14.6. bank 00s3aH MPUOCTAHOBHUTH MCHOJIb30BaHUe KineHToM Cuctemsbl J[BO, ecim ot
banka Poccun nomnydena uHopmanus, coaepkaiiasics B 6a3e JaHHBIX O CIydasX M MOMbITKaX
OCYILIECTBIICHUS TIEPEBOJIOB JICHEXKHBIX CPEJCTB 0€3 JOOPOBOIBHOIO COTTIACHSI KIIMEHTA, KOTOpast
COJICP’KUT CBEJICHUS, OTHOCALINECS K KIMEHTY U (WIH) €ro 2JIEKTPOHHOMY CPEJICTBY IUIaTexka, B
TOM 4HCIIe CBeieHUs (efiepaibHOro OpraHa UCHOJHUTENbHON BIacTH B cdepe BHYTPEHHUX el
O COBEPILEHHBIX IIPOTUBONPABHBIX JAEHCTBUAX HA NEPUOJ HAXOXKICHMS YKa3aHHBIX CBEICHUU B
0a3e MaHHBIX O CIy4asX W IOMBITKaX OCYIIECTBJICHHUS IEPEBOAOB JCHEKHBIX CpEACTB 0e3
JI0OPOBOJIBHOTO COTJIACHsl KJIIMEHTA.
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14.7. B cnyuae OnokupoBku Cucrembl JIbO mno wmHunmaruBe banka, ykasaHHOU B
nyHkrax 14.4 u 14.6, bank He3amemmrenbHO yBeomirsier KimeHTa O NPUOCTaHOBIIEHHH
ucrnonb3oBanusa Kmuearom Cuctemsr /IBO. Kimenty B neHb 00KMpOBKH OTIpaBisieTcs SMS-
yBenomiieHne win Push-yBenomnenue o ¢axre 6mokupoku /IO ¢ ykazaHHeM HpPUYMH 3TOM
O6mokunpoBku. Pacniopsukenus/3assnenust KiimeHTa B 3ToM ciydae MOTYT NMPHHUMAThCs baHkoM
Ha OyMa)XHOM HOcUTese, opopMIICHHBIE HaIJIEKAIIMM 00pa3oM B COOTBETCTBUHU ¢ JloroBopoM, B
pamKax KoToporo aaHo Pacnopsikenue/3asBIeHue.

14.8. B ciyuae mNpUOCTAaHOBJIECHUS WM HpeKpaiieHus: (OJIOKUPOBKN) bankom
ucrionp3oBanne Kmmentom Cucremsr JIBO Ha ocHoBanuum mn. 14.5 wu 14.6., bank
He3aMeuInTenbHO yBeaomisieT Knuenra o npase KineHnrta nonate B MOpsJKe, YCTAHOBICHHOM
bankom Poccum, 3assnenne B bank Poccum, B ToM umcie uepe3 baHk, 00 HCKIOUYCHHH
cBesieHuil, oTHOCsIuXCs K KiMeHTy u (Miam) ero 3J1eKTpOHHOMY CpPE/ICTBY ILIaTexka, B TOM YUCIIe
CBeICHUI (enepaabHOro oOpraHa HCIOJHUTENBHOW BiacTd B cdepe BHYTPEHHHX M€l O
COBEpUICHHBIX MPOTUBOMNPABHBIX JEUCTBUAX, W3 0a3bl JaHHBIX O CIydasx WU IOMNBITKaxX
OCYIIECTBJICHUSI TEPEBO/IOB JICHEXKHBIX CpEACTB 0€3 J0OpOBOJILHOTO COIJIacusi KIIMEHTA.
VYBenomsienne KimeHnra ocymiecTBisercs myreM HampasieHuss SMS-coobmenust wiu Push-
YBEJAOMIICHHUSI.

3asBrneHre 00 WCKIIOYEHWH CBEJACHWN H3 0a3pl JaHHBIX O CIIydasX M IIOTBITKaxX
nepeBoJioB 6e3 no0poBosibHOro cornacust Knuenra, nomaBaemoe Knmentom B bank Poccun
yepe3 bank, odopmisercs Kinentom npu ero nuuHoMm oOpaiieHuu B opuc banka no ¢opwme,
YCTaHOBJICHHOU baHKOM.

[Ipy momydyeHuun B TOpsiaKe, ycTaHOBieHHOM bankom Poccum, wmaOpmamum 00
UCKJIIOYEHUH CBelleHuH, oTHocsmuxcs k Kmmenty u (unmm) ero Kapre, u3 06a3pl JaHHBIX O
CIy4asiX ¥ TOMNBITKaX OCYIIECTBICHUS TMEPEBOAOB ACHEKHBIX CpPEACTB 0e3 J0OPOBOIBHOTO
coryiacusi KiineHTa, baHk He3aMeIMTeNTbHO BO30OHOBIISIET UCTIOIb30BaHUE KIMEHTOM CHCTEMBbI
JAbO u nezamemmutenbHo yBenomuiier Kimenta myrem HampaBiieHus SMS-cooOmieHus win
Push-yBegomiiennst 0 Bo3aMoxHOCTH uctionb3oBanus Kinuenrom Cuctembr JIbO npu oTcyTCcTBUM
MHBIX OCHOBAaHUW JUIsl MPUOCTAHOBJIEHUs ucnonb3oBaHud Cuctembl J[BO B coorBeTcTBUH €
3akoHonarenscTBOM Poccuiickoit denepanuu wny HacrodamuMuy [Ipasunamu.

14.9. bank Bnpase BpeMeHHO orpannuuth goctyn Knmenty Cucrems! /IBO B ciyuae
MPOBEJCHUS MJIAHOBOTO TEXHUUYECKOro oOciyxuBaHus Cuctemsl. bank onosemaer Knuenra o
NPOBEICHUN TEXHUUECKOT0 OOCITY>KMBAHHS MPU IMOIMbBITKE UCMOIb30BaHUS CHCTEMBbI OJHUM U3
CIIETYIOIINX CTIIOCO00B: TyTeM HampaiieHus: Push-yBenomnenus B CucteMe Wid JTFOOBIM HHBIM
JOCTYIHBIM CIIOCOO0M 10 yeMoTpeHuto banka.

14.10. Ina otkmouenus Ycayru aocryna k Cucreme JIbO KnueHT momkeH oOpaTuThes
B baHK ¢ COOTBETCTBYIOIIMM ITMCEMEHHBIM 3asIBJICHUEM.

15. IPABA U OBA3AHHOCTH CTOPOH

15.1. BaHK uMeeT MPaBo:

15.1.1. 3ampammuBaTh JOKYMEHTHI W CBEACHHS, HEOOXOAMMBIC JJIsi BBIOJHEHUS
TpeboBaHmil 3akoHOMaTenbcTBAa Poccuiickoit denepanuu, B T.4. DeaepanbHOTO 3aKOHA OT
07.08.2001 Ne 115-®3 «O mPOTHBOACUCTBUM JieTaiM3allid  (OTMBIBAHUIO) JOXOJOB,
MOJTyYEHHBIX MPECTYIMHBIM MMyTeM, H (PMHAHCUPOBAHUIO TEPPOPUIMAY.

15.1.2. Ortkasarb Kinenty B ucniosinenuu D/ B ciyyasx:
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15.1.2.1.BbIsiBNIEHUs] TNIPU3HAKOB HApylIeHUs O€30MaCHOCTU TMPU  HCIOJIb30BAHUU
Cucremsbl, B TOM uucie ecau baHk MMeeT OCHOBAaHUSI CUUTATh, YTO MCIIOJHEHUE AJIEKTPOHHOTO
JIOKYMEHTa MO>KET MoBJeub yObITKU g banka nu6o Knuenra,
15.1.2.2.ecnu nnatexHbii 1uMuT Ha Cuere KnnenTa HegocTaTtoueH [l OCYIIECTBICHUS
nepeBojia CPeJCTB Ha OCHOBaHUU D/I, B TOM uncie, eciiu JEHEKHbIX CPEICTB HEJOCTATOUHO AJIs
OILJIaThl KOMUCCHOHHOTO BO3HArpak/ieHus, B3uMaeMoro bankom B cootBeTcTBuM ¢ Tapudamu;
15.1.2.3.mpu OOHApPY)KEHWH HECYIIECCTBYIOIINX/HEBEPHBIX PEKBU3UTOB, YKA3aHHBIX
Knuentom B /1
15.1.2.4.BbIsiBNIEHUS MpU3HAKOB HapyueHus KnneHtom 3akoHonatenbcTBa Poccuiickoit
®denepauny 1 HOPMAaTUBHBIX JOKYMEHTOB banka Poccuu, B TOM 4ucCiie TP HATMYUKM OCHOBAHMI
JUIsL TIPUOCTAHOBJICHHSI ONEpPALMM MM OTKa3a OT BBIIOJHEHHS ONEPALMl 10 MOPYYEHUIO
Kinenra, ycranoBineHHsix ®enepanpHpiM  3axkoHoM ot  07.08.2001 Ne 115-®3 «O
MPOTUBOJICUCTBUM JIETATU3alUU (OTMBIBAHUIO) JIOXOJO0B, MOJYYEHHBIX MPECTYMHBIM IyTEM, U
(bMHAHCUPOBAHUIO TEPPOPUIMAN;
15.1.2.5. npu oTpuniaTebHOM pe3yibTare npoBepku koppektHoctu ACII;
15.1.2.6. HapymieHHsl YCJIOBUH COOTBETCTBYIOIIETO JOroBopa OaHKOBCKOTO CueTa,
0aHKOBCKOTO BKJaJa, JOroBopa OaHKOBCKOTO CYETa W WCIOJIb30BaHUS OAHKOBCKOM KapThl, a
TaK)Ke€ WHBIX JOTOBOPOB/COTJIAIIEHUH, IPEIyCMaTPUBAIONINX BO3MOXKHOCTh COBEPIICHHS
orepanuii ¢ ucrnoias3oBanueM Cuctembl (Hampumep, baHk oTkaxkeT B uicnionHeHun D] B ciaydae
OJIOKMPOBKHU OAHKOBCKOW KapThl);
15.1.2.7. BbINOMHEHHUS TMEpPEeBOJA CPEACTB C IEJNbIO IMOTAlICHUs 3aJ0JKEHHOCTH II0
Kpeauty, npenocrasieHHoMmy bankom KimeHty, 3a cuer cpeacTB JIMMUTA KpPEIUTOBAHUSA,
ycraHoBieHHoOro k Cuery KapTel B paMkax joroBopa oBepApadTHOrO KpeIuTOBaHMs/ I0rOBOpa
oBepapaTHOrO KPEAUTOBAHUS C TbIOTHBIM MEPHOIOM.

15.1.3. B3uMaTrh KOMHCCHOHHOE BO3HAIpakKICHHE 3a BBIOJHEHUE OIEpaluil B
cooTBeTcTBUU ¢ Tapudamu.
15.1.4. VYcranaBnuBaTh TUMHUTHI Ha coBepieHre B Cucreme OUHAHCOBBIX ONEpalnid,

a Takke peann3oBbiBaTh B CucTeMe MHBIE MEXaHU3MBbI, CHIKaomue pucku Kimenra n banka
IIpU UCn0JIb30BaHUU CHCTEMBI.

15.1.5. B opHOoCTOpOHHEM MOpSIIKE OMPENENsiTh HA00p YCIyT, JoCTymHbIX KnueHTy ¢
ucrnosb3oBanueM CucreMbl 1 MOOUIBHOTO TPUIIOKEHHS, B TOM UYHCJIE BBOJUTH MOCTOSHHBIE
WIM BPEMEHHBIE OTPAHMYEHHUS Ha BBINOJHEHHE OTIENBHBIX BUAOB Onepanuil nocpeacTBOM
CucremMpl, B 4aCTHOCTH OTPaHUYMBATH CYMMBI, 3alpeliaTh Iepeaady OIpPEIEICHHBIX BHIOB
[lopyuenuii, orpaHuuuBaThb COBOKYNHBIM pa3zmep (cymmy) Ilopyuenuii. Ilpu BBeneHun
yKa3aHHbIX B HacTosAlleM MyHKTe orpaHuyeHuil I[lopydenust npuHumarotcss bankom Ha
OyMa)kHOM HocuTene, o(opMIeHHbIE HaJUIekalluM o0pa3oM B paMKaxX COOTBETCTBYIOIIETO
Horosopa.

15.1.6. OrpannuuBath cpok aevictBus [lapons Kimenra u tpeboBats cmensl [lapomns
Knuentom na WHTepuer-caiite  Cuctembl/B MOOWIBHOM MPWIOXKEHUU 10 HCTECYEHUU
YKa3aHHOT'O CPOKa.

15.2. BaHk o0s3yercH:

15.2.1. IIpenoctaBute Kimenty goctyn k CucrtemMe B MNOpSIKE, ONPEACICHHOM
HacTosimumu [IpaBunamu.
15.2.2. [TpunuMmath K ucnonHeHuo noctynusime ot Kimuenrta 371, opopmieHnsie u

MNEPCAAaHHBIC B bank B cOOTBETCTBHU C HaCTOSIINMU HpaBI/IHaMI/I.
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15.2.3. IIpunsATH BCE HE00XO0JUMbIE MeEpBI JUTS MIPEAOTBPALLECHUS
HECAaHKLMOHUPOBAHHOTO /HENPABOMEPHOTO JOCTyNa TPEeTbUX JHI K KOH(PUACHUIHATHHOU
uHbopMaIny, cBsI3aHHOM ¢ ucnonas3oBanueM Kinenrom Cuctembl/MOOUIBEHOTO MPUIIOKEHHUS.

15.2.4. He pasrnamare 1 He nepezaBaTh TPETHUM JIUIAaM HH(OPMALIHIO, IEPETaHHYIO
(nonyuennyro) Kinmenrom ¢ wucnonb3oBaHneM CHUCTEMBI, 3a MCKIIOYEHHEM  CIIy4Yaes,
MPEelyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanun v HacTossuMHu [IpaBunamu.

15.3. KumeHT mMeeT npaBo:

15.3.1. Cosepiuats ¢ ucnonb3zoBaHueM CUCTEMBI ONEpaliH.

15.3.2. B ciyuae BO3HMKHOBEHMS IIPETEH3MM, CBA3AHHBIX C MPUHATHEM WIH
HETPUHATHEM W/WIN UCTIOJIHEHUEM WJIM HEUCIIOJHEHHUEM 3JIEKTPOHHOI'O JOKYMEHTa, 00paTUThCA
B baHK ¢ MMChbMEHHBIM 3asBJICHHEM O Pa3HOIJIaCHU B CBOOOIHOMU opMme.

15.3.3. B ciyuyae Hecornacus c onepanuei cucaHusi J€HEXHbIX cpelacTB co Cuera
0aHKOBCKOM KapThl, MpoBeleHHON ¢ mnomouplo Cucrembl, O(GOPMUTH MPETEH3UIO B
COOTBETCTBUM C MOJOXEHHUAMU JOrOoBOpa OaHKOBCKOIO CYETa M MCIOJb30BaHMA OaHKOBCKOM
kaptel AO «bAHK CI'b». B ciydae Hecornacust ¢ omnepaumed crnucaHuss ¢ uHoro Cuera,
npoBeieHHON ¢ momotibio Cructemsl, 0pOPMUTH MPETEH3UIO B COOTBETCTBUH C IMOJOKEHUSIMU
COOTBETCTBYIOIIETO JIOTOBOPA OAHKOBCKOTO cueTa/0aHKOBCKOTO BKJIA/A.

15.4. KuueHt o0s3yercs:

15.4.1. HeszamemurensHo (B HaWIydIlleM Clydae — aBTOMATHYECKH) IMOCJE BBIXOAA
0oOHOBIIEHUS M €ro JocTynHocTH B ctopax Google Play Market, RuStore, Apple Store u ap.
00HOBISITH MobunsHOe npunoxkenne «CI'b-Mo6aiim» 1o akTyanbHON BEPCUU.

15.4.2. Hcnonb3oBate CucreMy u MoOWUIBHOE NPUIOKEHHE B COOTBETCTBHUH C
Hacrosmmu 1IpaBunamu.

15.4.3. Uckmounth BO3MOXXHOCTh JOCTYyHa TPEThUX JIHII K MoOunsHOMY
ycTporictBy, ITaponto, Konam noarsep:xaenHus.

15.4.4. B cnyuae ytpaTsl MOOMIBHOTO yCTPOMCTBA ¢ YCTaHOBICHHBIM MOOHIBHBIM
MPHUIIOKEHUEM, a TAKXKE B CIIydae MOSBICHHSI TIOJJO3PSHUN B KOMIIPOMETAIIMU Y CTPOICTBA H/WN
[Tapons w/mmm Koma mnoxarBepkaeHuss HememieHHO uWHMopmupoBath 00 3ToM bank mms
IIPUOCTAHOBKY UCIOJIb30BaHUsl CUCTEMBI B COOTBETCTBUH ¢ 11.13.8 Hactosmux [IpaBuin.

15.4.5. He packpeiBaTh TpeTbUM IMIaM HHPOpPMAIMIO, KOTOpas MOXET OBITh
UCIIOJIb30BaHa g jgocTyna Kk CuctemMe u MOOWUIBHOMY MPHUIOKEHUIO M COBEPIICHUS C HX
WCIIOB30BaHUEM OTlepalnii, 3a HCKIIF0YeHHEM ciry4daeB oopamienus Kimenra B bank, ykazaHHBIX
B mnoanyukre 13.14 HememnenHo yBeaomMuth baHk 000 Bcex ciydasx A0CTyna WA
npenoiaraeMoi BO3MOKHOCTH JJOCTYIIa TPETHHUX JIHII K YKa3aHHOW HHPOpMAIUH.

15.4.6. CoOmoiate Mepbl HH()OPMAIMOHHOW O0€30MaCHOCTH TPH HCIOJIB30BAHUN
Cucremsl, ykazaHnHble B pasaene 18 nactosumx [Ipasu.
15.4.7. CaMOCTOSITENIbHO YPEryJUpOBaTh MPETEH3UU C MOJIy4YaTessMU MEPEBOJIOB U

IIaTexeil mo BompocaM HEOOOCHOBAHHOTO TMEPEYHCICHHUS CPEICTB B UX aapec U BO3Bpara
JICHEXKHBIX CPE/ICTB.

15.4.8. B cnywae wucnonb3oBanus Cucrembl boicTpbix [lnatexeit cobmonats
tpeboBanus AO "HCIIK", B oM uucine [IpaBuna [Iporpammer nosiieHOCTH AO "HCIIK".

15.4.9. Perynsapno, He pexe | pasa B 6 MecsueB, OCYLIECTBIIATh aBTOPU3ALUIO B
Cucreme JIBO.

15.4.10. He pomyckaThb BO3HUKHOBEHHS 33J0DKEHHOCTH IO YIJIaT€ KOMHUCCHOHHOIO
BO3HArpaX/J€HuUs, B3MMAaeMOro B cooTBeTcTBUU ¢ Tapudamu banka.
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15.4.11. He coBepmaTe He HMEIOIINE S3KOHOMHMYECKOrO cMbicia onepauuu. He
MEPEeBO/INTh JICHEXKHBIE CPEICTBa Ha COOpPBI WM ISl TPUOOPETEHHs] TOBApOB W YCIYT,
3ampeIIeHHbIX 3aKoHOoAaTenbcTBOM Poccuiickoit @enepanmuu. He mepeBoauTh mosydyeHHBIE OT
MaJIO3HAKOMBIX JIUI] IEHEKHBIE CPEACTBA M0 UX MPOCHOE B MOJIb3Y TPETHUX JIUII.

15.4.12. B ciydyae BBOJma TpOLEAYp, NPUMEHSEMBIX B JieJe O OaHKPOTCTBE
rpaxxaaHuHa B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oOT 26.10.2002 Ne 127-®3 «O
HECOCTOATENFHOCTH (OaHKPOTCTBE)», ONEPAaTHBHO YBEAOMIJIATH 00 3TOM OaHK, MpeKpaiaTh
ucrnonb3oBanue CucteMbl M OXHAATh Iepegaud ynpasieHus CHCTEMON KOHKYpPCHOMY
YIPaBJIAIONIIEMY.

16. OTBETCTBEHHOCTb CTOPOH

16.1. KineHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpallM, IPOBOJAUMBIE UM C
uCIoyib30BaHneM CHUCTEMBI.

16.2. Jlo mnonyuenuss bankom ycTtHOro yBemomieHus KiueHta o0 yTpare wWin
koMrnpometanuu Ilapons wnu YerpoiictBa KimeHT HeceT OTBETCTBEHHOCTh 32 BCE ONEpalMH,
COBEpIICHHBIE TpeThuMU JmnamMu B CucremMe, B T.4. C HUCHOJIb30BaHHEM MOOMIBHOTO
MPWIOKEHUS, a TaKKe 32 YOBITKH, KOTOPhIE MOTYT BO3HHMKHYTh B pe3yJbTaTe HCIOJIb30BaHUS
Cuctembl 1 MOOHIIBHOTO TIPUITOKEHUS.

16.3. baHk He HeceT OTBETCTBEHHOCTH 3a MocieacTtBus ucnoiaHeHus /] Knuenra,
nepeganHoro B baHk, B cllydae HCHOJIb30BaHUSI SJEKTPOHHBIX BBIYUCIHUTENBHBIX CpPEJNICTB,
MOCPEJICTBOM KOTOPBIX OCYIECTBIsieTcsa nocTyn B Cucremy, B T.4. MOOMJIBHOTO yCTpOMCTBa
KineHTa, HEynOJIHOMOYEHHBIM JIUIIOM.

16.4. baHk He HeceT OTBETCTBEHHOCTH 3a HEpabOTOCIOCOOHOCTh 3JIEKTPOHHBIX
BBIYMCIIUTENBHBIX CPEJICTB, MOCPEACTBOM KOTOPBIX OCYHIECTBIsETCA NOCTyn B CUCTEMY, B T.4.
MobubHOrO ycTpoiictBa KiumenTta, mporpamMMHBIX CpPEACTB, MCMOJb3yeMbIX KiueHToM u
TPETHUMH JIMIIAMH, TOBJIEKIIYI0 32 COOOM HEBO3MOXHOCTH nocTyma Kmmenra k Cucrteme, u
BO3HMKIIUE B PE3YJIbTATE 33JCPKKHU B OCYLIECTBICHUU onepauuil B Cucreme.

16.5. bank He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE WIM HEeHaJJIexKallee
ucnoninenne D] B ciyuyae Hapymienust Kimmentom nosoxkenuit Hactosimux [IpaBui, cBsA3aHHBIX €
MOAroTOBKOM U nepenaven D] B bank.

16.6. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BOSHHUKIIHMA BCIIEACTBUE HApPYIICHUS
CUCTEeMBI 3alUThl MHpOpMAIMK HE MO BWHE baHka, B TOM uucie B pe3ylbTaTe BHPYCHOTO
3apa’KeHUsI JIEKTPOHHBIX BBIYMCIUTEIBHBIX CPEACTB, MOCPEACTBOM KOTOPBIX OCYILECTBIISETCS
noctyn B Cucremy, B T.4. MOOUIIBHOTO yCTpOICTBA.

16.7. KnueHT oco3HAaeT pUCKH U COTJIalIaeTcs, UTO baHk He HeceT OTBETCTBEHHOCTH 3a
JKCITTyaTanuio MoOmIbHOTO ycTpoiicTBa KiineHToM, B TOM 4uClie BO3MOKHOCTh OCYIIECTBIISATh
CHMMKH DSKpaHa YCTPOWCTBa, COJEpXkaIIero mnepcoHadbHbie naHHble KimeHnta u uHYIO
KOH(PUACHITHATBHYIO HH(GOPMAITUIO, U 3a TipenocTaBieHue KiimeHToM qocTyma TpeThuM JUIaM K
CIEIIAaHHBIM CHUMKaM JKpaHa.

16.8. KiueHT HeceT OTBETCTBEHHOCTb 3a MPABUJIBLHOCTH 3aIlOJHEHUS M COJEepKaHUe
AJIEKTPOHHBIX JIOKYMEHTOB, IIEPEIaHHbIX B baHK.

16.9. baHK He HECET OTBETCTBEHHOCTH 34!

® KOppPEKTHOCTh cBeneHui, comepxkammxcs B QR/Itpux-xonme/IlnaTe:xxHoil cChUIKe
CbIl/pactiopsokernn - TCIT 06 ocymectBiennn Ilmaresxxa depes CBII mo Iloamwmcke
CBIl/pacniopsoxernn Kimenta 06 ocymectBienun Ilnarexxa yepes MoOHWIbHOE MPHIIOKEHHE

CbIDbit, a Ttaxxe mnpenoctraBieHHbix AO «HCIIK», B mnenax cocrtaBinenuss KineHTom
Pacniopstkenus u ocymectsienus nepesoja uepe3 CBII, B Tom uncie pekBU3UTOB MOJIy4aTes;
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® 32 BO3MOXHOCTb perucrpauuu Kimenra B MoOunbHoM npunoxxkenun CBIbi u
cooTBeTcTBUE MOoOMIBHOTO ycTporicTBa Kirienra ero TpeboBaHusM;

16.10. CTopoHBl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 IOJHOEC WJIM YaCTUYHOE
HEBBITIOJTHEHUE O00S3aTEIbCTB B COOTBETCTBHM C HACTOANMMHU [IpaBuinamu, eciad 3TO
HEBBITMOJTHEHHUE SIBIJIOCH CJIEICTBUEM HEMPEOJOTHMBIX OOCTOATENBCTB, HA KOTOpbie CTOPOHBI HE
MOTYT OKa3aTh BJIMSHHE, W KOTOPbIE KOMIIETCHTHBIM TOCYIAapCTBEHHBIH OpraH MPU3HAET U
OOBSBUT  CllydassMH  Hempeogonumon  cuibl  («dopc-maxop»). CTOpoHBI  00s3yIOTCS
He3aMeUTHTEIbHO H3BEIIaTh JAPYTr JApyra O HACTYIUICHMH M TPEKpAaIIeHUH JCHUCTBHS (opc-
Ma)KOPHBIX 00CTOSITEIIBCTB.

17. MOPAAOK PASPEHIEHUSA CIIOPOB U KOH®JIUKTOB

17.1. Cnopssle Bompocbl CTOpPOHBI JOJDKHBI peEIlaTh, B IEPBYIO O4YEpEnb, IIyTEM
neperoBopoB. B ciyuae npeawsBiaenus Kinuentom nperensuu k banky B mucbMeHHOH (opme
bank paccmarpuBaer nperensuto Knuenra no onepanusm no Cuety B teuenue 30 (Tpuauath)
KaJleHJapHBIX JHEW, a B Cilydae, €Cld OIlepalus CBsi3aHa C IPOBEJIEHUEM TpaHCTPAaHHUUHBIX
pacueToB, — B TeueHue 60 (Illectuaecstn) KaneHJapHbIX AHEH C AAThl MOJyYEHUs MPETEH3UH OT
Kiunenrta. Ilo pesynbraram paccMoTpeHuss mnpereH3un bank npenoctasisier KiueHty
MOTHBHPOBAHHBIN OTBET.

17.2. PaccMoTpeHue npeTeH3uu, CBA3aHHOW ¢ omepaiusmMu 1o Cuery OaHKOBCKOU
KapThl, OCYILECTBIAETCS bBaHKOM B COOTBETCTBUM € MOJI0KEHUAMU J[oroBopa GaHKOBCKOTO cueTa
u ucnonb3oBanus 6ankoBckoil kapTel AO «BAHK CI'b». PaccMoTpenue npeTeHs3uu, CBA3aHHON
C coBeplieHHeM omepauuii mo uHbeIM Cueram w/miam noroBopaM KimeHra, ocymliecTBIseTcs
baHkoM B COOTBETCTBHM C IMOJIOKEHHUSIMH COOTBETCTBYIOLIMX JOTOBOPOB OaHKOBCKOI'O CYETa,
0aHKOBCKOTI'0 BKJIaJ[a WM UHBIX JOTOBOPOB.

17.3. B cimyuae eciiu CTOpOHBI HE IPUIYT K COIVIAIIEHUIO IIyTEM IIEPErOBOPOB, CIIOPHBIE
BOIIPOCHI PELIAKOTCS B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickort denepanuu.

17.4. B cnyuae ocnapuBanusi Kinentom (Qaxkta HampaBlieHHS 3JIEKTPOHHBIX
JOKYMEHTOB MJIM KOPPEKTHOCTH HUX IapaMeTpoB Ipu pa3zdbope cHopHoil cuTyaruu baHk
OCHOBBIBAETCS Ha IaHHBIX TPOTOKOJIOB (KypHasioB) CUCTEMBI.

18. MEPBI HTH®OPMAIIMOHHOM BE30ITACHOCTH ITPH UCIOJIb30BAHUN
CUCTEMbI

18.1. Knuent o00s3yeTcst mNpeanpuHUMAaTh OpraHU3allMOHHbIE W TEXHUYECKHEe Mephl II0
IPOTUBOIEUCTBUIO HECAHKIIMOHUPOBAHHOMY JOCTYITy TPEThUX JIHII:

® K DJIEKTPOHHBIM BBIYMCIIUTENIBHBIM CPEACTBaM (B T.4. K MOOWIBHOMY yCTPOMCTBY), €
noMoILbI0 KOoTopbiX KineHt ocyiectBisier B3aumozeinctaue ¢ Cucremoi;

¢ k koH(puaeHuuanpHo nHpopmauuu Cucremsl (Ilapons, Koasl noarsepxxaenus);

baHk He HeceT OTBETCTBEHHOCTH 3a MATEPUAIBHBIN yIIepO W/MIU MOpPAIBHBIA Bpes,
BOZHUKIIMN  BCJICJCTBHE HECAHKIMOHUPOBAHHOIO  HCIOJIB30BAHHUSA TPETBUMH  JIMLIAMU
KoHpuneHuaapbHol wuHpopmarmu (I[lapons, Koasl moATBepXKAeHHS) H  DIEKTPOHHBIX
BBIUNCJIUTENBHBIX cpencTB KiMeHTa, eciau Takoe HCIOJIb30BaHHE MPOM3OLUIO IMOCHE Mepenadn
bankom koHpuaennmanesHOW wuHG(opManuu KIMEHTy B YCTaHOBJIEHHOM HACTOSIIIUMH
[TpaBmiiamMu nopsiake.
18.2. Knuent o0s3yercst (B 3aBHCHMOCTH OT HCIOJNBb3YEeMOW TNPOTrpaMMHON IIaT(opMsl,
YCIIOBUH HCIIONb30BaHMsI, BOBMOKHOCTH (PU3NYECKOT0 JOCTyHa TPEThbHUX JIMIl U aKTyaJbHOCTU
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KOHKPETHBIX yTp03) Ha 3JIEKTPOHHBIX BBIYMCIHUTENBHBIX cpeacTBax KimeHra, ¢ MOMOIIBIO
KOTOPBIX OH OCYILECTBIISIET B3anMoencTBre ¢ CUCTEMOM:

®  OrpaHUYHTH UCIOJH30BAHNE aJIMHHUCTPATHBHBIX IIOJTHOMOYHI;

®  JCIOJIb30BaTh aHTUBUPYCHOE MPOTPAMMHOE OOECIEYeHHE C aKTyalbHO (HE pEexe,
4yeM pa3 B 5 qHEi) 0OHOBIsIeMbIMU Oa3aMu ONMCAHUI BUPYCOB;

® CBOEBPEMEHHO (B HAWIYYIIEM CIIy4ae — aBTOMaTH4YEeCKH) OOHOBIATH [IpumokeHue
«CI'b-Mobaiin»

® CBOEBPEMEHHO (B HaWJIyYllIeM Cllydyae — aBTOMAaTHYECKH) OOHOBISATH KOMIIOHEHTHI
OTIEPAIIMOHHON CHCTEMBI M HCIIOJIb3yeMOro Opay3epa, Kak MHHMMYM B YacTH HWCIPABIICHUS
0OHapyEHHBIX YSA3BUMOCTEH;

®  HCIIOJIb30BAaTh MEPCOHANBHBIE MEKCETEBble IKpaHbl (OpaHAMAaydspbl), B TOM YHCIE
BCTPOCHHBIE B ONEPALMOHHYIO CUCTEMY;

® [pU HAIMYUH BO3MOXXHOCTH (PU3MUYECKOTO JTOCTYIA MOCTOPOHHUX JIMI K pabodyeMy
MECTY — UCIOJIb30BaTh MapOJib JIJIsl YUETHOM 3alKCy ONEpallMOHHONW CHCTEMBI JUIMHOM HE MeHee
6 CHMBOJIOB M aBTOMAaTHYECKYIO0 OJOKHPOBKY SKpaHa C HapojieM npu Oe3JeiiCTBUU B TEUCHHE
6omee 15 MuHyT.

18.3. IIporpammuoe obecrieueHue, pa3MEIICHHOE Ha AJICKTPOHHBIX BBIYHCIUTEIBHBIX

cpeactBax Kimenra, B T.4. MOOWIBHOM YCTpPOHCTBE C MOMOIIBIO KOTOpbIX KineHT
ocyllecTBisieT B3auMmonelictBue ¢ CHUCTeMOH,  JOMKHO OBbITh YCTaHOBJIEHO TOJIBKO U3
opuLMaNbHBIX ~ MCTOYHUKOB. 3alpeliaercs HUCIHOJb30BAaHUE  YCTPOWCTB C  IMOJIHBIMU
a/IMAHUCTPATUBHBIMH IIPaBaMU B ONEPAIIMOHHON cucTeme (root, jailbreak).

18.4. KiuneHT npuHuUMaeT Ha ce0s MOBBIIIEHHBIN PUCK Npu noAxkiIoueHun Kk Cucreme ¢
MOCTOPOHHUX pPAa0OUMX MeCT (SJIEKTPOHHBbIE BBIUMCIUTEIbHBIE CpPEICTBA M MOOUJIbHBIC
yCTpoHCTBa TpeThbux Jnl, HVHTepHer-kade M T.1.). baHK He HeceT OTBETCTBEHHOCTH 32
MaTepHUalbHbINA yuepo u/unu MOPAJIbHBIN Bpen, BO3HUKIIUHN BCJIE/ICTBUE
HECaHKIIMOHUPOBAHHOI'O MCIOJb30BaHUS TPETHUMU JIMLIAaMU KOH(QUICHIMATBbHOW HH(pOpManuy,
oOpabateiBaBuieiics KinueHToM Ha yka3aHHbIX paOouux Mecrax. IIpu mcmonp30BaHUMM TaKHX
CPEZCTB MOJKIIOUYEHUS HACTOATEIBHO PEKOMEHIYETCS:

e He co3laBaTh Ha HMX I[OCTOSHHBIX HOCUTENsAX  (ailioB, coaep aliux

KOH(UIEHIHaTbHYI0 HHPopManuio Kinenra;

®  HE OCTaBIATH O€3 MPUCMOTpa paboure Mecta ¢ OTKpBITEIM Ceancom B Cucreme;

e  00s3aTeNBHO OCYIIECTBIATH BbIX0A U3 CructeMsl 1o 3aBepiieHuto CeaHca.

18.5. B caywyae xkommpomeranuu KoHpuaeHIHanbHOW uHpopManuu KimneHT o0s3aH
HEeMeJUIEHHO coo0uuTh 00 3TOM (hakTe B baHk.

18.6. KumeHT He MOIDKEH MOJB30BaThesl yciayraMmu CHUCTEMBI ¢ TOTro ke MoOWIBHOTO
YCTPOMCTBA, HA KOTOPbIA nMpuxoaaT SMS-Kobl moaTBepKIaCHUS.

18.7. Ilpu Bxome B Cucremy KnueHT He nomkeH BBOAUTH Koa moAaTBep:kKaeHHs Ha
9KpaHe, mpeaHasHaueHHOM i BBoja Jlormna u Ilaposs. Cucrema 3ampammBaer Kop
HOJITBEP KIEHUS TOJIBKO IOCIIE IPOBEPKU MPABMIIBHOCTH BBeieHHOT0 JloruHa u I[lapos.

18.8. Ilepen nauanom pabotsl ¢ caiitom Cuctemsl KitneHT 00513aH yOeIUTHCS B TOM, UYTO
COEIMHEHHUE YCTaHOBJICHO ¢ peanbHbIM caiiToM Cuctemsl (https://online.severgazbank.ru), u B
TOM, YTO COEIMHEHHE YCTAHOBJIEHO B O€30MacCHOM peXHME, T.. aJpecHas CTpoka B Opaysepe
HAYMHACTCS C CUMBOJIOB « https:// ».

18.9. KnueHT He NOWKEH B OTBEeT Ha TenedoHHble 3BOHKHA, SMS- mmm E-mail -
COO0O0IIIeHNs1, TOCTYMUBILKE OT JIHII, TPEICTABISAIONINXCS COTpYyIHuKaMu baHka:

e coobmate Ilapons goctyna B Cucremy mnu Koawl MOATBEpKIEHHUS, a TaKKe HOMED
6ankoBckoit kapThl, ee CVC2/CVV2-kons! nimu [TMH GaHKOBCKO#M KapThl;
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® BBLIMOJIHATH PEKOMEHIAINH, B T.4. CBSI3aHHBIE C BBOJIOM JIaHHBIX Ha JIOOBIX CTpAaHUIIAX,
OTKPBITBIX Opay3epom.

18.10. ITocne oxonwanus paGotel B Cucteme, B T.4. C HCIOJb30BaHUEM MOOUIBHOTO
npuiioxkenusi, KiueHt 00s3aH UCmob30BaTh KHOMIKY «Bbixomy mist 3aBepuieHust Ceanca.

18.11. KnmueHty pekoMeHayeTcs MPOBEPSATh AATy W BpeMs IOCJIEAHETO TOCEIICHUs B
untepderice CucteMmbl/MOOUIBLHOTO TIPHIIOKECHUSI.

18.12. Knuent He pomkeH coxpansate llapons Bxoma B Cucremy B cucreme
aBTO3AIOJIHEHHS/COXpaHEeHUsT Hapojieil B mamatu Opay3epa wium B (aillax HCIIOJIB3yeMbIX
9JIEKTPOHHBIX BEIYUCIIUTEIBHBIX CPEJICTB, B T.4. MOOMIIBHBIX YCTPOHCTB.

18.13. KnueHT He MAOMKEH Coo0maTh WM TiepeaaBaTh HMHBIM crocoboMm  Kogbr
MOJTBEPXKJCHUSI TPETbUM JIMIIaM, B TOM uwucie corpyaHukam banka. Corpynnuku banka
HUKOT/Ia HE 3alpallMBalOT MO Tene(oHy MM 3JIeKTpoHHOH moute Koabl moaTBep aeHus u
HUKOT/Ia He oOpamatorcs Kk Knuenram mo tenedoHy ¢ MpeayoKeHUSIMHU TMONBITATbCS BOUTH B
Cucremy ele pa3 Win BBeCTH ele oguH Ko nmoareepxaeHus.

18.14. TIpu 0oOHapy>XCHUH KaKuX-T00 HECOOTBETCTBUM CTaHJIApTHOU
NOCJIEI0BATEIBHOCTH onepauii win BHenrHero Buna CrucreMbl/MOOMIBHOTO TPUIIOKEHUS, WIN
B cly4yae TeJNeQOHHBIX 3BOHKOB OT JIMI], NPEACTABISIOMUXCA COTpyIHUKaMu banka, ¢
npemioxkeHueM Boltn B Cuctemy eme pa3, BBecTH Wik cooOmmth [lapons wim Kona
nontBepxkaeHus, KimeHT 00s3aH He3aMeATUTEeNIbHO OOpaTUTHCS B KPYTJIOCYTOYHYIO CIIyXOy
HOJIEP’KKU KIIMEeHTOB 110 Tenedony 8-800-100-55-22 (3BoHOK 1o Poccun OecruiaTHbIN).

18.15.B ciyuae yrtparbi MOOWJIBHOTO YCTPOMCTBa, a TaKXkKe B Cily4dae NOSIBICHUS
MOJO3peHU B KoMmIpomeTanuu YcrpoiictBa w/wm I[lapons w/mnm Koma monrBepkaeHus
Knuent o06s3an HeMeUIeHHO yBeOMUTh 00 3ToM baHk 1o tenedoHy KpyIrJIOCyTOUHOM CITy>KObI
nonaepkku kinueHToB 8-800-100-55-22 (3BoHOk mo Poccum OecruiaTHbI) JUisi MPUOCTAaHOBKU
ucnoiap3oBaHus CUCTEMBI.

18.16. bank He HeceT OTBETCTBEHHOCTH 3a MaTE€pHaJIbHBIM yliepd W/Wiu MOpajabHBbIN
BpE/l, BOHUKIIUN BCIIEACTBHE YMBIIUICHHOTO WM HEYMBIIIJIEHHOrO HeucnoiHeHus: Kimuentom
Mep obecrieyeHns 6€30MacCHOCTH, YKa3aHHbIX B HacTosnux [IpaBuiax.

19. USMEHEHUE ITPABHUJI

19.1. Usmenenus u (wnu) nomonHenusi B [IpaBuna w/mnm Tapudsl ocymiectBisercs
bankoM B OJIHOCTOPOHHEM TMOpSAAKE, B TOM YHUCIE IMyTeM YTBEP)KICHUS HOBOM pEIaKIUH
[IpaBuir.

19.2. Usmenenuss m (unu) nomosiHeHwst B IlpaBwma /unmm Tapudsr moBomsrcs 110
cBefeHust KnneHnra He mo3nHee, yeM 3a 5 (MATh) KaJeHAApPHBIX JHEU IO JaThl UX BBEACHUA,
nyTeM pa3MmelieHus uHpopMmaiy, mnyoaukyemoil baHkoM B cOOTBETCTBMM € MyHKTOM 2.4
[IpaBun, a Taxke MHBIMH CIIOCOOAMH, MO3BOJSAIOMMMHU KIMEHTYy MOMy4YuTh MH(OPMAIHIO, H
YCTaHOBUTH, UTO OHA UCXOJUT OT baHka.

19.3. Knument o0s3an He pexke 1 (omHoro) pasza B 5 (IlATh) KaneHmapHBIX ITHEH
3HaKOMHTbCA ¢ HH(popMarmeid, myonukyemoil bankom B coorBeTcTBHM ¢ myHKTOM 2.4 [IpaBwui.

19.4. Momentom o3HakomsieHus Kimenta ¢ onyOnukoBaHHeiMM  [IpaBunamu,
IUTAHUPYEMBIMH M3MeHeHHusMu/nononHernssMu  [IpaBunn 1 TapudoB wm wHON wHOpManmu
CUMTaeTCsi HUCTEUeHHWE CpoKa, B TeueHue Koroporo KimeHT o00s3aH O3HAKOMHUTBCA C
oIy OJIMKOBaHHOW MH(pOPMalKel B COOTBETCTBUHU C MMyHKTOM 3 IlpaBui.

19.5. JlroObie m3meHenwust u (win) nonoiaHenus B [IpaBuna u/wnm Tapudel, B ToM yucie
yTBepkIeHHass bankom HoBas penaxuus [IpaBun n/wmm Tapudos, ¢ MOMEHTa BCTYIUICHHUS HX B
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CHJIy PaBHO PacHpOCTpaHSIOTCS Ha BCEX JUI, NMpucoeAuHUBIIUXCS K [IpaBuiam, B TOM uucie
npucoeMHUBIIMXCS K [IpaBmiam paHee maThl BCTYIUICHHS HW3MEHEHHMA B cuiy. B cimydae
Hecornacua KimeHrta ¢ miaHupyeMbIMH MU3MEHEHHUSIMH W/WiH AomnonHeHusMu B [IpaBuna, wiu
yCIIOBUSIMU HOBOW pemakiuu [lpaBun, win wusmenenusmu B Tapudsl Kniment Bmpase
pactopruyTh JloroBop B mopsiike, ycTraHoBIeHHOM B yHKTe 14.9 TIpaBut.

19.6. bank He HeceT OTBETCTBEHHOCTH, €cCld HHpopManus 00 H3MEHEHHUU W/WiIn
nononnenuu [Ipasun u(unu) Tapudos, omyOnrkoBaHHas B MOPSAIKE U B CPOKH, YCTAHOBIICHHBIE
[TpaBunamu, He OblIa IOMyYeHA, /WK U3y4YeHa, |/IIIK MPaBUILHO UCTONIKOBaHA KineHToM.

19.7. IlpenocraBnenue bankom Yciayrd TOpoOU3BOAMTCS B COOTBETCTBUU  C
3akoHojarenbcTBOM  Poccuiickoit  ®enepanmu  u  [lpaBunamu. B ciyyae u3MeHeHHs
3akoHojarenbeTBa Poccuiickoit ®@enepaunu [IpaBuia, 70 MOMeHTa UMX HU3MEHEHUs baHKOM,
OPUMEHSIOTCS B 4acTH, HE MPOTHUBOpevalie TpeOoBaHMSAM 3aKOHOJaTeNnbcTBa Poccuiickoit
denepanuu .

19.8. IlpaBuia 1UCTaHIIMOHHOTO OAHKOBCKOBCKOT'O OOCIIYKHBaHUs KJIMEHTOB B CCTEME
«CI'b Onnaiin» u B moounsHoM nipmwiioxeHun «CI'b Mob6aitm» AO «BAHK CI'b» Nel013/7 B
HACTOSAIICH pelaKiMi BBOAUTCA B JEHCTBUE MO UCTEUEHUH 5 (MATH) KaJeHAApHBIX JHEH ¢ JaThl
yrBepxkaenus Ipencenarenem Ilpasnenus.

20. TIPOYME ITOJIOXEHUA

20.1. Bo Bcex Bompocax, HE yperyJaupoBaHHBIX JaHHBIMU [IpaBuiiaMu, U CBS3aHHBIX C
coBepiieHrem omnepauuid no Cuery, CTOpOHBI PYKOBOJICTBYIOTCSI COOTBETCTBYIOIIUM JOTOBOPOM
0aHKOBCKOTO CY€Ta, JOTOBOPOM OaHKOBCKOTO BKJaJa, JIOTOBOPOM OaHKOBCKOTO cueTa u
ucnosb3oBanus 6ankoBckoit kapTel AO « BAHK CI'by.

Hauanpuuk /lenapramenTta po3HUYHOTO OM3HECA
Y PETHOHAIBLHOTO Pa3BUTHUSA A.H. bpayn
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IIpuaoxenne 1 k [IpaBuiaam Ne oT

Coraamenue Ha 00padoOTKY U nepenavy nepcoHaIbLHbIX JaHHbIX Kinenra
AO «HCIIK», Yyactaukam CBII, moayuaresro no Onepanumn,
otnpasJienne nepesoaos CBII,

a TaK:Ke corjacue ¢ 0CO0eHHOCTSIMH OCYIIeCTBJIEHHS NePeBO/10B
€ UCN0JIb30BaHHeM MOOMIbHOro npuioxkenns CBhIIii
yepe3 cUCTeMY OBICTPBIX IJIATeKel NI KJIUEHTOB - (PU3HYECKUX JIUIL
B AkunoHepHom o6mecTBe «<CEBEPI'ASBAHK)» (AO «bAHK CI'b»)

1. OO1ue moJoKeHus

1.1. Hacrosimee Cornamenue Ha oOpabOTKy M Iepeaady IMEepCOHAIbHBIX JIaHHBIX
Kmuenra AO «HCIIK», VYwuactaukam CBII, nonydaremto mno Omnepaiuu, OTHpPaBIICHHUE
nepeBogoB CBII, a Takxe cormacue ¢ OCOOCHHOCTSIMH OCYIIECTBICHHUSI IEPEBOJIOB C
UCIIOJIb30BaHuEM MoOWIbHOro mnpuiokeHus CBIIsi uepe3 cucreMy OBICTPBIX IUIATEXKEH A
KJIMEHTOB - ¢usnueckux Jmi B AkmuoHepHoM obmiectBe «CEBEPI'TAZBAHK» (AO «bAHK
CI'b») (manee - «CornamieHuey) MpeacTaBiIsieT cOO0U MpeaoKeHne AKITMOHEPHOTO O0IIecTBa
«CEBEPI'A3BBAHK» (manee - «bank») KinueHTy npucoeAMHUTBLCS K YCIOBHSIM HCIOJb30BaHUS
Cuera KiueHTa Jisi COBEPILCHUS OIUIATHl TOBAPOB U YCIYr 4Yepe3 CEepBUC OCCKOHTAKTHOMU
omutatel CBIIi Ha N37105)KEHHBIX HUXKE YCIOBUSX.

1.2.  IIpucoenunenune Kimenra k ycioBusim Hactosiero CorjamieHus B MOPSIKE CT.
428, 437-438 I'K P® ocymiecTBiseTcss ¢ MOMEHTA nojiydeHus coryacus Knuenra ¢ ycioBusmMu
HacToswero Cornamienus myteM coBepiueHuss KnuenToM coorBercTByromux HacTpoek B CI'b-
Mo0aiin (moaTBep>KIeHHE coryiacus ¢ ycaoBHsMH HacTosmiero CornamieHusi BBeJEHUEM KOa,
noiy4eHHoro u3 SMS — coobuienus, push - yBegomiieHus1)

1.3. TIlpucoeaunsiicy kK ycioBusM Hacrtosiiero Cornamenuss KiaueHT moarBepkaaer,
YTO:

1.3.1. O3nakommicsi ¢ ycinoBusiMU HacTosmero CorjiameHuss B IMOJTHOM 0O0beMe 10
Hayvaja NCIOIb30BaHMs cepBrca OeckoHTakTHOH orutatel CBIIai;

1.3.2. Ilpuaumaet Bce ycioBus Hactosiero CorjameHus: B MOJHOM o0beMe 0e3 KaKux-
a0 OorpaHUYeHUl U 00s3yeTcs MX COOMIOAAaTh WM HPEKPaTUTh MCIOJIB30BAaHHUE CEpBHCA
o6eckonTakTHOH omaatel CBIIoii;

1.3.3. Cornamienre MOXeT OBITh M3MEHEHO baHkoM 0€3 Kakoro-inbo CIenuasbHOTO
yBenomiienus. HoBas penakius CornamieHus: BCTyNaeT B CUIIy C MOMEHTa €€ pa3MElIeHUsl Ha
caifre banka https://www.severgazbank.ru/

1.3.4. Pa3zpemaer bauky mnpenocraBisite banky Poccun, AO «HCIIK», kpenuTHbIM
opramzanusayM, npucoeguHuBmmMcs Kk CBII,  kinmeHTamM  KpeOWTHBIX — OpraHU3ALNM,
npucoenuauBmmxcss K CBII, cBemenus o Knmente (umaeHTHUUKAIIMOHHBIE NaHHBIE), €TO
OcHoBHOM HOMepe Tenedona, 06 Omepanuu ¢ UCTOIb30BaHUEM lLmaTexHOW CCHUIKH, B TOM
yucine B Buae QR-kona B mone3y TCII, u Bo3Bpare cpeacTs mo Takum Oneparusim.

1.4. Hacrosiuee CornamnieHue siBiseTCs HEOTbEMIIEMOW U cOCTaBHOM yacThio IIpaBui
JTUCTAaHIIMOHHOTO OaHKOBCKOTO oOchmykuBaHusi KiHeHTOB B cucteme «CI'b Ownmaitn» u B
MoOmbHOM npuioxkeHnu «CI'b Mobaiiny.

2. Hopsaok (popMupOBAHUA M UCHOIb30BaHNSA TokeHa

2.1. Hna poGaenenus Cuera B CbIIdit HeoOXomumMo cleqoBaTh HHCTPYKIIHSIM
MoOunbHOTO npunoxerus ChIIi.

2.2.  Cuer He MOXxeT ObITh J00aBiieH U ucnoyib3oBaH B ChIIqit B ciiydasx orpaHuveHus
€ro HcIoJIb30BaHus bankom.

2.3. TokeH MOXeT OBITh CO3JaH TOJILKO KiHMeHTaM, nmoaxiaroueHHBIM K CI'B-Omiaiin
n/unu CI'b-Mobaiii.
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2.4.  Hcnonb3oBanue TokeHa OCYIIECTBISETCA B COOTBETCTBUU C HACTOSIIUM
Cornamenuem, 3aKkoHOIaTeNbCTBOM Poccuiickoit denepannu, NpaBuiIaMH IUIATEXHON CUCTEMBI
banka Poccun u tped6oBanusamMu AO «HCIIK».

2.5. Token wucnonb3dyerca Knuentom pna cosepmienuss Omnepanuii B TCII,
MOJIICP)KUBAIONIUX TEXHOJOTHIO MPOBEJCHUS OCCKOHTAKTHBIX TUIATEKEH, a Takke depe3 CeTh
WuTepHer (B MHTepHET-Mara3uHe Wik B MoOwibHOM mpuiokeHun TCII) myTteM cuuThiBaHUs
npenocraBieHHon I[lmarexHoil ccbuiku, B ToM uyucie B Buae QR-xoma, m s monydeHus
BO3BpATa CPEACTB MO TakuM Ornepanusim.

2.6. KiueHT yBenomiieH, MOHMMAET W corjamaercs ¢ tem, uro He Bce TCII moryt
o0ecreunTh BO3MOXKHOCTh TpenoctaBieHus: [lmarexHol ccpuiku minu QR-koma anst omaTsl
yepe3 CBII, u uto muatexxnast cuctema banka Poccun w/wim KpeIuTHBIE OPTaHU3AIMHA MOTYT
BBOJIUTh OTPAHUYEHUS, B TOM 4Hcie o cyMMaMm Onepanuii.

2.7. Omnepainuu, COBEpIICHHBbIE C HCHOJIb30BaHUEM TOKEHa, NPUPABHUBAIOTCA K
ONepanysM, COBEPLICHHBIM C HCIIOJIb30BAHUEM 3JIEKTPOHHOrO cpenacTBa miarexa st Cuera, K
koTopomy cdopmupoBan Takoii Token. Ha orHomenus wmexnay Kimentom wu  baHkowm,
BO3HMKAIOIIUE B PE3YyJIbTATE UCIOJIb30BaHUsA TOKEHa, paclpOCTPaHAIOTCS YCIOBUS AOrOBOpa
0GaHKOBCKOTO cYeTa

2.8. bnoxupoBanue TokeHa Wi ero yaajicHue U3 mamMsaTd MoOHIBHOTO YCTPOUWCTBa HE
npekpamaer aeiictBue Cyera, K KOTOpOMY COOTBETCTBYyrOmui TokeH chopmupoBaH, U He
BJICUET TEXHUYECKUX OTPAaHMYEHUI Ha €T0 UCIOJIb30BaHUE (He OJIOKUPYET CYET).

3. Cpok geiictBus CorJianeHus.

3.1. CornameHue 3aKJIOYaeTCsl Ha HEONPEIEIECHHbII CPOK U IpPEKpallaeT CBOE
NeiicTBHE C MOMEHTa IMpeKpalleHusi JedcTBusi ToKeHa, KOTOphlii ObuT1 chopMHUpPOBaH B
coorBercTBUM ¢ CornameHueM WIA ¢ MOMEHTa pacTopkeHus JloroBopa, Ha OCHOBaHHHU
koTtoporo bankom oOcmyxuBaercs Cuer (B T.4. cyeT OaHKOBCKOM KapThl), K KOTOPOMY
c(hOpMHUPOBAaH COOTBETCTBYIOIHI TOKEH.

3.2. [Ilpexpamenue paerctBusi CoryamieHusi HE BIMSET Ha IOPUAUYECKYIO CUIY H
JNEHCTBUTENLHOCTD PACTIOPSIKEHHN O MEePEBOJIC IEHEKHBIX CPEACTB, HAMPaBICHHBIX KiiMeHTOM B
bank 5o mpekpamienus aercteust CorjameHus.

4. Ilnara 3a ucnoan3zosanue CBIIii.

4.1. bankom He B3uMaeTcs 1uiara 3a ucrnoib3oBanue ChIIii.

42. AO «HCIIK» u uHBIE CTOpPOHHHME OpraHM3allM¥, B TOM YHCIIE OINEPATOPHI
OeCTpOBOTHOM CBSI3M WIJIM TIOCTABIIMKK YCIYT IMEpeAadd JaHHBIX, MOTYT B3MMAaTh IUIATy 3a
YCIYTH B CBSI3M C HCIOJb30BaHMeM MooOunbHoro ycrpoiictBa minu CBIDqit. [lpu stom Bce
KOMUCCUM U JpYyrue IUIaTeXKu, NpuMeHuMble K KIMEeHTy B COOTBETCTBUHM C YCJIOBHUSIMU
3aKiI0ueHHbIX ¢ bankoM J[oroBopoB, Takke MPUMEHSIOTCA KO BCEM OIepalsM, COBEPIICHHBIM
¢ ucnosibzoBanueM CBIIsi.

4.3. bank, a taxxke CBIIpi wim TCII mo cBoeMy yCMOTPEHHIO MOTYT YCTaHABJIUBATH
JUMUTHI HA COBEPUIECHUE OTEePALIUA.

4.4. Jlo 3axmouenus Cornamenuss KinmeHT o00s3aH 03HAKOMHTBCS C  yCIOBHUSIMH
OKa3zaHus yciyr, yctaHoBieHHbIMU CBII3ii, a Takske MHBIMU CTOPOHHUMU OpraHU3aIUsIMU.

5. TpeOoBaHusi K 0e30MACHOCTH MCIOJIb30BAHUS MOOMJIBLHOIO YCTPOICTBA, HA KOTOPOM
xpanurcs TokeH.

5.1.  KuueHTt 00s3aH co0moaTh caeIyromue Mephl A7 3aiuTsl TokeHa:
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e He  cooOmarb TPEeTbUM  JHIIAM KO  MOATBEpXACHUA (M  HCKIIOYUTH
HECaHKIIMOHMPOBAHHBIA JOCTyI K HeMy), oTmnpaBiseMblii bankom Ha OCHOBHOI HoOMep
tenedoHa, u ucnonb3yeMblit Knuentom st nodasnenust Cuera B ChIIqit (coznanus Tokena);

® HE OCTaBJIATh MOOHIEHOE YCTPOICTBO O3 MPUCMOTPA;

e He nepeaaBaTh MOOWIEHOE YCTPONCTBO TPETHUM JIHIIAM;

e 0o0ecnevnTh COOTBETCTBYIONIMIA ypOBEHb Oe30macHOCTH Ha MOOWIBHOM YyCTpOWCTBE,
UCIIOJIB3YSl aHTUBUPYCHOE MPOrpaMMHOE O0ecIieueHre, CpeCTBa ayTeHTU(UKALIUN, BCTPOSHHbBIE
B MoOuibHOE YCTpOICTBO (MTaposib, rpauUecKuii maposib, CKaHep OTIeyaTKa Majblia U Ipoyue),
u nipegyaraemeie AO « HCIIK»;

e yOeautbes, 4ro Ha MOOMJIBHOM YCTPOHCTBE HE 3aperuCTPUpPOBAHBI CpPEICTBA
ayTeHTU(UKAIUU TPETHETO JINIIA;

e HE pasriamarh TPETHUM JIMIAM COOCTBEHHBIC CpPEICTBA AayTeHTU(UKAIIMA Ha
MoOWIBPHOM YCTPOWCTBE, SBIISIFONTUECS KOH(DUICHIIMAIbHON HH(DOpMaIei;

e yIAIWTh BCE JIMYHBbIC JaHHBIC, (PUHAHCOBYIO MH(popMaIuio U TokeHbl ¢ MOOHIBHOTO
YCTPOWCTBA, HCIIOJNB30BaHUE KOTOPOTO MPEKPAlICHO, WA TPH HEOOXOAMMOCTH Tepeaadu
YCTPOMCTBA B OpraHU3aIMI0, OCYIIECTRISIONTYI0 peMOHT MOOUILHOTO YCTPOICTBA,

e oOpatutbcs B baHK He3aMmeIIMTENbHO, B CiIy4ae [MOJO3pEHHH Ha sr0boe
HECaHKIITMOHMPOBAHHOE MCTOJIb30BaHHe MOOMIBHOTO yCTpoiicTBa win pa3merieHHoro B ChIIsi
Tokena, a Takxe B ciay4yae yTpaTbl MOOHIBHOTO YCTPOHCTBA;

® TIOJIKIIFOYaTh U HACTPAaUBaTh yIO0OHBIE YCIYTH 1O WH(GOOPMUPOBAHUIO 00 OMEpaIUsIX M0
Cuery;

e He OJOKMUPOBATh JHOOBIE GYHKIIMHU O€30MaCHOCTH, MPETyCMOTPEHHbIE HAa MOOMIBHOM
YCTPOMCTBE B LENAX 3aIIUTHI TOKEHA;

® HE B3JIaMbIBAaTh ONEPALMOHHYIO CUCTEMY MOOUIILHOTO YCTPOMCTBA;

¢ He ucnonb3oBath ChIIvi mpu moakII0YeHNH K 0€CITPOBOAHBIM CETSIM OOIIETO JOCTYTIA.

5.2.  C uenbpio nonydyeHus MHGOPMALMU O COBEPIICHHBIX omepaiusax KinueHT ob6si3aH
NPEIOCTABIISATE TOCTOBEPHBIE CBEACHNUS, B TOM YnCIe cBeaeHus: 00 OCHOBHOM HOoMepe TenedoHa
st osrydeHuss SMS — cooOmienuid, push - yBemomsieHmii banka, a B ciaydae HM3MEHEHUS
uHbopMaIuu Ui CBsi3U ¢ KJIMEHTOM, CBOEBPEMEHHO MPEAOCTaBIATh B BaHK akTyaJbHYIO
uH(bOpMaIIUIO, COTIIACHO YciaoBUsIM [loroBopa 0aHKOBCKOW KapThl.

5.3.  Kuuent rapantupyet, uto OCHOBHOI HOMep TenedoHa MPUHAIICKUT JTUIHO eMY,
Y TPETHUMHU JINLIAMU HE UCIIOJIb3YETCH.

5.4. Kimuent npoumndopmupoBaH, uto OcHOBHOW Homep Tenedona Oyxaer
UCIIOJIb30BAThCS B KAUECTBE €r0 YHUKAIBHOIO UACHTHU(PHUKATOPA, B TOM YUCIIE NMPU OOpallleHUuH B
bank, u mis ornpaBku emy SMS-coobmenuit u push — yBemomnenuii ¢ mnpopmanueir 00
Onepanusax ¢ ucnonaszoBanueM Cueta. HecooOuiennie banky o0 namenenuu (yrepe) ykazaHHOTO
OcHoBHOTO HOMEpa TenedoHa ABISETCS OCHOBAHHEM I OTKa3a B coBepiueHnu Omepauuii 1o
Cuery, HapylIEHHEM MOPSAKA UCIOJIB30BAHUS AJIEKTPOHHOIO CPEICTBA IJIaTeXa U OCHOBAaHUEM
JUTSI IPUOCTAHOBIICHUSI UCTIONIB30BAHUS BCEX MPENOCTABICHHBIX KIIMEHTY 3JIEKTPOHHBIX CPEJICTB
TJIaTexka Jjisl CoBepleHus onepanuii no Cuery.

6. OTBETCTBEHHOCTD.

6.1. OtercTtBeHHOCTH 3a PpyHKIIMOHUpOoBaHUe ChIIait nexxut Ha AO «HCIIK».

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOYKHBIE IPOOJIEMBI B HCIIOJIb30BAHUU
CbIbit unm oTcyTcTBHE BO3MOKHOCTH 11t Kinenta ucnons3oBath CBIIni 1uis coBepiieHns tex
wu nHeIx onepanuii CBIIL.

6.3. baHK He HeceT OTBETCTBEHHOCTH 3a YACTHUYHOE WJIM MOJTHOE HEBBIMOJHEHUE CBOUX
O6$I38.T€JIBCTB B COOTBCTCTBHU C HACTOALIUM COFHaI_HeHI/IeM, €CJIN OJaHHO€ HECBBIIIOJITHCHUC
SBWJIOCH CJIEZICTBHEM OOCTOSATENLCTB, BOSHUKIINX B Pe3yJIbTaTe HEMoJanok (cOoeB B paboTe)
TCXHUYCCKHUX CPCACTB BHC KOMIICTCHIIUN banka.
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6.4. baHK He HECeT OTBETCTBEHHOCTH 3a yOBITKH, KOTOpbIe MOXET nmoHectu KiueHt B
pesyabrate otkaza TCII B Bo3moxkHOCTH coBepuieHus omnepanuid CBII ¢ ucnonap3oBaHuem
CBII»ii. bank He HeceT OTBETCTBEHHOCTH 3a paboTy MoOmibpHOTO yerpoiictBa KimnenTa.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a  0e€30macHOCTh  HH(OpMaluH,
npenocraieHHod mian xpaHuMoil AO «HCIIK» wnm apyrumMu TpeTbUMH JIMLIaM B CBSI3H C
ucnons3oBanuemM CBIIqii. bank He HeceT orBeTcTBeHHOCTH mNpu HapymeHuu AO «HCITK»
npaBuJl 0€30MACHOCTH, BIUSIONUX Ha JIOOYI0 COOpPaHHYIO, COXPAaHEHHYIO WM OTIIPABJICHHYIO
nHdOpMaIHIO.

6.6. baHk He HeceT OTBETCTBEHHOCTH B cilyuasix, korjaa 3auucienue cpencts TCII e
OCYIIECTBIIEHO UJIM OCYIIECTBJICHO C HApYyIIEHHEM CPOKOB He 1o BuHe baHka.

6.7. KiueHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpalllM, COBEPLIECHHBIE C ITOMOLIbIO
CBIDit mo ero cyeram, BHE 3aBUCUMOCTH OT TOTrO, HCIOJB30BAHO MPU STOM COOCTBEHHOE
MoOunpHOE yCTPOMCTBO WIIM YCTPOMCTBO TPETHUX JIUII.

6.8. KiueHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpAlllH, COBEPIICHHBIE C MOMOIIBIO
Cuera/TokeHa, 3a HCKIIOYCHHEM CIy4yaeB, MPEIyCMOTPEHHBIX YcCloBUsAMH JloroBopa
0aHKOBCKOro cyera (cueta OaHKOBCKOM KapThl) U  MOJOXKEHUSIMH  JEHCTBYIOIIETO
3aKoHoarenscTBa PO.

6.9. KiueHT HeceT OTBETCTBEHHOCTD 32 KOPPEKTHOCTD / JOCTATOYHOCTh YKa3aHUS BCEX
napaMeTpOB/pEKBU3UTOB [T coBeplueHus Onepanuu.

6.10. Henomyuyenume bankom mnperen3uii Kiumenta B Teuenue 30 (TpuamaTy)
KaJICHJAPHBIX JTHEH co JTHs coBepuieHus: Onepanuu sBisieTcs BeipaxxeHnneM KiueHTom coriacust
C COBEpIICHHUEM, YUeTOM U oTpakeHueM no Cuery takoi Onepanuu.

7. IlpaBa u 0013aHHOCTH CTOPOH

7.1. bauk Bopase:

e otka3aTh KnmeHnry B ucnonb3oBanuu Cuerta s coBepuueHus omnepanuii B CBII ¢
ucnonas3oBanuemM CbIIsii B ciyyasx, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM, JloroBopom
0aHKOBCKOTO cueTa (cuera OAHKOBCKOW KapThl), HacTosmmM COTJIallIeHHEeM, a TaKKe B WHBIX
cydasx mo ycMotpenuto banka;

® [IPUOCTAHOBUTH UCIIOJIHEHUE PACIIOPSKEHUS O coBepiieHnu Onepanuu, B TOM YUCIE C
UCIIOJIb30BaHWEeM TOKeHa, B cllydyae TNpU3HAHUA €€ COOTBETCTBYIONICH IMPU3HAKAM
ocymiectBieHusi 6e3 cormacusi Knmenta u 3ampocuts y Kiumenta mnoarBepxaeHue Ans
BO300OHOBJICHUS MCIIOJIHEHUSI PACTIOPSKCHHUS;

® U3MEHAThH ycioBHs Hacrosimiero Cornamienusi B t000e BpeMs 0€3 MpeaBapUTEeIbHOTO
yBegomiienuss KnuentoB. baHk ¢ menbto o3HakomieHusi KinnentoB pasmemaer CornamieHue
MyTeM ONyOJIMKOBAaHUS MH(POPMAIIMK KaK MUHUMYM OJTHHM H3 CJIEAYIOIINUX CIIOCOOOB:

— Ha CTeHJaX B ONEpalMOHHbIX 3a1ax baHka;

— Ha oumansHOM caiite banka www.severgazbank.ru;

— HMHBIM CI0COO0M, MO3BOMSIONM KITHeHTy moay4uTh MH(POPMAIIHIO  YCTAHOBUTb,
YTO OHa UCXOAUT 13 baHka.

Knuent 06s3an He pexe 1 (omHoro) paza B 5 (IIsaTh) KaneHIapHbIX JHEH 3HAKOMUTHCS C
uHpopmanueit, myomukyemoii bankom. UM3menenuss ycioBuit CornameHus CTaHOBSTCS
00s13aTeNbHBIMU U1 CTOPOH C JaThl MX BCTymieHuss B cwiy. Eciam Kinment mpopomkaer
ncnonb3oBannue CueroB B CBIIqii, cunrTaercs, 4TO OH COIVIACEH CO BCEMM M3MEHeHHMsIMU. Ecin
KnneHt He npuHUMaeT W3MEHEHUH, OH TOJKEH yaanuTh Bce Cueta u3 ChIIsii;

® B OJJHOCTOPOHHEM TOPSIKE YCTAHABIUBATDH JIUMUTHI (TI0 KOTUYECTBY, CyMME U JIp.) 1O
Onepanusam B pamkax ChIIaii.

7.2. bBauk o0s3aH:


http://www.severgazbank.ru/
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e npenocTaBuTh KimeHTy BO3MOXHOCTh ucnoib3oBaHus CBIIbit B mopsake u Ha
YCJIOBHSIX, YCTAHOBJIEHHBIX 3aKkoHonmarenbcTBOoM P®d, JloroBopom OaHKOBCKOTro cuera (cuera
0aHKOBCKOM KapThl) U HacTosiuM CoralieHueM;

e o0ecreunTh KpYIJIOCYTOUYHBIH npueM yBenomieHuid Kimenta o HeoOX0IUMOCTH
onokupoBanus Tokena mno Tenedponam banka u HezamemiuTenbHO MO (akTy oOpalleHus
Knuenra ocymecTBiasTh OJ10KHPOBAaHHE COOTBETCTBYIOIIErO ToKeHa.

7.3.  KiueHt Brnpase:

e UHUIMHPOBaTH popmupoBanue TokeHoB u ynanenue Tokenos yepes3 ChIIvii;

e oOpamatecss B baHK ¢ 3asBICHUSMH, B TOM YHUCJI€ TPU BO3HUKHOBEHUHU CIIOPOB,
CBSI3AHHBIX C OIEpalMsIMU, COBEPUIEHHBIMH C Hcnosib3oBaHueM CBIDzii. 3asBrnenuss Knuenra
paccmaTpuBarOTcs baHKOM B CpPOKH M B TOPSAKE, yCTaHOBJICHHBIE J|oroBopoM OaHKOBCKOTO
cyeTa (cueta OAHKOBCKOW KapThl);

e B cilyuae HEOOXOJAMMOCTH WHUIMHPOBATH odopmieHHe HOBOro TokeHa K TOMy ke
Cuety Ha ”HOM MOOMIIBHOM yCTPOWCTBE;

¢ B 1F000€ BpeMst OTKa3aTbes OT uctosib3oBanus CBIIii.

7.4. Kinent o0s3aH:

e co0IIOAaTh MOJIOXKEHHUS yCclIOBUI Hacrosimiero CorameHus, B TOM 4ucie TpeOoBaHUS
K 6€30I1aCHOCTH UCHOJIb30BaHUs MOOUIBHOIO YCTPOMCTBA, HA KOTOPOM XpaHUTCS TOKEH;

e B ciy4yae yTpaThl MOOWIBHOTO yCTpPOMCTBAa WM  HECAaHKIMOHHUPOBAHHOTO
UCHONb30BaHusl TokeHa He3aMeIUTeNbHO oOpaTuThesi B bank ans OnoxupoBanust TokeHa,
coJepXallerocss Ha YTpauyeHHOM MOOWIBHOM  YCTpoicTBe. YBEIOMJIEHHE CUHUTAaeTcs
MOJlyYEHHBIM B MOMEHT moATBepxAeHus bankom ¢axrta OnokupoBanuss Tokena. B nanHom
ciydae bank OokupyeT TOabKO TOT TOKEH, KOTOpBIM XpaHMJICS Ha yKa3aHHOM MoOHJIBHOM
YCTPOWCTBE;

e npeaocTaBiATh baHKy JOOKyMeHThl M HMHQOpMaluio, 3ampamuBaemble bankom B
COOTBETCTBUU C 3aKOHOJATENbCTBOM P, 3akimoueHHbIMU ¢ BaHKOM 10roBOpaMM M HaCTOSIILIUM
Cornamenuem.

8. 3akaouuTeabHbIE MOJOKEHHS

8.1.  3akmouas Cornamenue, KIueHT NIOHUMAET U COTIACEH C TEM, YTO:

® [IOJIyYEHUE YCIYyr OCYUIECTBISIETCS uepe3 ceTb VIHTepHeT, KoTopass SBIsSETCA
HEeOE30MaCHBIM KaHAJIOM CBSI3H;

e baHK He HeceT OTBETCTBEHHOCTHU 3a PUCKH, CBS3aHHBIE C MOAKIIOYEHUEM MOOUIIBHBIX
ycrpoiictB Knmenta k cetu VHTepHET, BO3MOXXHBIM HapylIeHHEM KOH(PUACHIHUATHLHOCTH U
[IEJIOCTHOCTH MH(pOpMaIuy pu padoTte uepes cetb HTepHeT;

e paborocnoco6HocTs CBII3it (B ToM umcie mpu coBepiieHun Onepariuii) 3aBUCUT OT
AO «HCIIK»;

e bank He KOHTPOJUPYET M HE BIMSIET HA TMPEJOCTABICHHE U HCIOJIb30BAHUE
OecTpOBOIHBIX CETEH CBA3H;

e baHk He rapaHTHpyeT KOH(UICHIIMAILHOCTh U OE30MaCHOCTh XpaHEHUs U IMepeaayu
nanHbix yepes cetb AO «HCIIK», koTopast HaxoauTcst BHE KOHTpoJisi baHka.

8.2. 3axmouas Cornamenue, KnueHT cornamaercs ¢ TeM, yTo baHk Bropase coOupars,
UCIIONB30BaTh M IepenaBatb uHpopManuioo o Kiuente, B Tom uyucie uHbOpMAaIHIO,
otHocsmytocst Kk Cuery, TokeHy u coBeprieHuto Omnepanuii, a Takxke OOMEHMBATHCA TaHHOU
unpopmarmeit ¢ AO «HCIIK» u [lnarexnoi cucremoit banka Poccun B cneayromux nemisx:

® IS TOATBEPKACHUS INYHOCTH KineHra;

e 11151 popmupoBaHus / Gi10KupoBaHus / pa30nokupoBanus / ynanenus: TokeHa,
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e /s mepegadu / mosyuyeHus nHpopmanuu o coBepiieHHbIX Kimentom Onepanusx u
OCYIIECTBJIEHUS 0 yKa3aHHbIM Orepanusm pacyeTos;

e mus coxaerictBug AO «HCIIK» B noBbllieHHH 0€30MaCHOCTU W YJIYYIIEHUH PabOThI
CBIIsit npu BBIMOJHEHUH CBOMX O0S3aTENbCTB U peajHM3allMd CBOMX IpaB B COOTBETCTBUH C
cornamenuamy, 3akiroueHasIMu ¢ AO «HCIIK» u Ilnarexxnont cucremoit banka Poccun. bank
BIIpaBe 0000mmate nHdopmaruio o Kinnenrax wim nenars ee 00€311M4eHHOM;

® 71 TOBBIIMIEHUS OE€30MACHOCTM  OKAa3bIBAEMbIX YCIYT M IPeJOTBpAILCHHS
MOIIIEHHUYECTBA;

® 10 3ampocaM IPAaBOOXPAHUTENbHBIX OPraHOB, B CIyyasX, NPEAyCMOTPEHHBIX
3aKOHOATENbCTBOM PD.

8.3. Croponsl poroBopuiauch, uto Bce Omnepanuu CBbIl, coBepuieHHbIE C
ucrnoip3oBaHueM TokeHa, HE MOTYT ObITh 3asiBieHbl KIMEHTOM Kak COBepIIEeHHblEe 0e3 ero
BeJlOMa U COrJacusi, U OCIOPEHbl UM KaK HEMpPaBOMEpHBIE, TaK Kak coBeplieHue Onepanuit
YKa3aHHbIM  CIIOCOOOM  HEYNOJIHOMOYEHHbIM KilMeHTOM JHIIOM SBJSETCS  CJeICTBUEM
Hapyuenust Knuentom ycinoBuit HacTosiero CorjanieHusl.

8.4. HWndopmamnus w3 anmapaTHO-IPOTPAMMHBIX KOMIUIEKCOB IlnaTe:xHOW CHCTEMBI
banka Poccun, banka u AO «HCIIK» Mo»eT ucronb30BaThCsi B KAUECTBE JOKA3ATENbCTB MpPU
PacCMOTPEHHH CIIOPOB, B TOM YHCJIE B CYJ€OHOM MOPSAKE.

8.5.  Otnowenus, BozHukawomue y KnuenroB ¢ AO «HCIIK», oneparopamu ycayr
OCCIIPOBOJTHOM CBSI3M, a TAaKXKE WHBIMH JIMIIAMH, OKA3bIBAIOIIUMH YCIYTH, OCTYITHBIC
nocpenctBoM ucnoiab3oBanus CBIIH, perynupyrorcs OTAEIbHBIMH M CaMOCTOSTEIbHBIMU
COTJIAlLICHUSIMHU.

8.6. KumeHt npenocrapiser npaBo banky o0pabaThiBaTh CBOM MEPCOHAIBHBIC JaHHBIE
J100BIM  CHIOCOOOM (Kak aBTOMATHU3MPOBAHO, TaK M BPYUYHYIO) JUIsl LieJeil, yKa3aHHbIX B
HactosinieMm CoraeHuu.

8.7. Bo BceM, uTO HE IPEAYCMOTPEHO HACTOAIIMMHU Y CIIOBUSMH (B TOM YHCJIC, B YaCTH
OCYIIECTBIIEHUs pacueToB no OmnepanusmM, B3UMaHUs BaHKOM KOMHCCHH, MpEeayCMOTPEHHBIX
HoroBopom), bank u KnueHT pyKOBOACTBYIOTCS TMOJIOKEHUSMH 3aKIIOUYEHHBIX JTOTOBOPOB H
3akoHoarenbeTBOM Pocceuniickoit denepanuu.
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Ipuioxenne Ne2 k [IpaBuiaam Ne

oT

CDopMa 3asABJICHUSA HA YCTAHOBJICHUE caMoorpaHuqe}mﬁ Ha onmepanuu
C UCITOJB30BAHHEM CUCTEM JUCTAHIIMOHHOI'O 0aHKOBCKOI'0 OGCJIy)KI/IBaHI/Iﬂ

«CI'B-Ounaaiin» n «CI'b-Mooaiin»

A CEBEPTA3EAHK

damuius

Hmsa

OT1uecTBO

HWHH (npu Hannuun)

I[OKyMeHT, yZ[OCTOBepﬂlOl.[IHﬁ JIHIHOCTD

cepust Ne

BbIJaH

(KeM M Kor/1a)

3ASIBJIEHUE

[Ipowry BBeCTH JU1s1 MEHS caeayromue orpanndenns Ha onepanuu B JIbO «CI'b-Onnaiin»
u «CI'b-Mobaiin»:

Ne ni/m Onepanus B IO «CI'b-Onaaiin» u «CI'b-Mob0aiimpy HeiictBue
1. Perncrpanus kjineHTa [0 3anperutsb
[l Pasperuth
2. OTkpbITHE CUeTA/BKJIAAA [0 3anperutsb
O Paspeumntsb
3. 3akpbiTHE cueTa/BKIAAA [ 3anperutsb
0O Paspeuntsb
4. Cosepuienne miareskeil H nepeBooB (KpoMe nepeBoioB O 3anperuts
MEXIY CBOMMH CYETAMH U HA CTOPOHHHME OAHKOBCKHE O Paspemmrs
KapThl C YKa3aHHEM HOMepa 0aHKOBCKOM KapThl)
Mowu naHHbIe AJ1 OJIOKUPOBAHUS ONIEPALIUH (3aNOIHAOMCA NPU HATUYUL):
e Jlorun mug Bxona B B JIBO «CI'b-Ownnaitny» u «CI'b-Mo0aiimy:
e OcHoBHOI1 HOMep TenedoHa +7 ( )
Iloanuce Jara « » 20 r

3anoauserca bankoMm:

JarTa npuema Bpems
O¢uc banka:

Corpynnuk:
ID Kuunenrta B IIABC:
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