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1. TEPMHUHBI 1 ONPEJAEJIEHUSA

1.1. ABTopu3zaumsi — pa3zpeuieHue, npeaocTaBisieMoe baHkoM NJis mpOBEAEHUs] ONEepaluu C
UCIOJb30BaHNEM bBaHKOBCKOM KapTbl M MOPOXKIAIOIIEE €ro o00s43aTeIbCTBO IO HCHOJIHEHUIO
MPEIOCTABIEHHBIX JOKYMEHTOB, COCTaBJIEHHBIX C HCIIOJIb30BaHHEeM baHKOBCKOM KapThl.

1.2. ABTOpHM30BaHHAas CyMMa — CyMMa JEHEXHBIX CpPEJICTB, HAa KOTOPYK COBEpPILEHBI
onepanuu o Kapre, Ho koTopas emie He criucana co Cuera.

1.3. Bank — Axkuuoneproe obmectBo «CEBEPI'TASBAHK» (AO «bAHK CI'by).

1.4. bankoBckas kapta (Kapra) — pacuernas (neberoBas) kapra, BeITylieHHass bankom aiis
obecnieuenus nocryna k Cuery OaHkoBCKo#l kapThl Knuenrta (B T.4. JlomonHUTENbHAs Kapra) U
ucroJjib3yemas il coBepuieHusi omnepauuii e€ [epxkarenem B mpenenax I[lmatexxHoro numura.
bankoBckas kapTa siBIsieTCA 3JIEKTPOHHBIM CPEACTBOM ILIATEXKA.

1.5. beneduumapublii Bjaajgesen — GuU3NIECKOe JIUIIO, KOTOPOE, B KOHEUHOM CYETE, MPSIMO
WM KOCBEHHO (Uepe3 TPETHHX JIMI]) UMEET BO3MOKHOCTh KOHTPOIMPOBATh JeicTBUs KiueHra.

1.6. BJokupoBKa KapThl — 3alpeT HAa COBEPIICHHUE JIFOOBIX OIMEpaIdii ¢ WCIOIh30BaHUEM
KapTs! ninm ee peKBU3HUTOB.

1.7. Bsiromonpuodperaresib — GU3MUECKOE JTUI0, K BBITOE KOTOPOTO AecTByeT KiueHT.

1.8. TonoBHo#i opuc banka — opuc banka, pacrnonoxxeHHbIi o anpecy r. Bomorma, yi.
bnarosemenckas, . 3

1.9. Jlata coBepllieHUsI omepauMu - jara noiydyeHuss baHkoM nokyMeHTa W/unM jaara
MPOBEJICHUS aBTOPU30BAHHOTO 3arpoca Juisd coBepieHus: Onepanuu.

1.10. Jara orpaxenus onepauuu no Cuery — nara (pakTHUYECKOro CIUCAHUSA /3aUUCIICHUS
cymmbl Oniepaninu co Cuera kapThl/Ha CUeT KapThl..

1.11. JdepxkaTtesnb 6aHKoOBCKOI KapThl ([lepxkaTteiib) — puzndeckoe JTUI0, HA UM KOTOPOTO U
B M0JIb3Y KoTOporo bankom Beimyiiena Kapra. Jlep:karenem MoxeT aBiasATbCS kKak KiueHT, Tak U ©HOE
¢du3nveckoe IUI0, Ha UMsI KOToporo bankom BeimymieHa J{ornonHuTensHas KapTa.

1.12. lonkHOCTHOE JMIO MyOJUYHON MexayHapoaHoit opranmsanuu (MIIJI) -
¢usnyeckue auna — rpaxaane PO u MHOCTpaHHBIX TOCYJapCTB, KOTOPHIE YIOIHOMOYEHBI yOINYHOMN
MEXIYHapOAHON OopraHu3alueil 1elicTBOBaTh OT €€ MMEHHU (HampuMep, pyKOBOJIUTENH, 3aMECTUTENH
OOH, T'aarckoro TpuOyHana u zp.).

1.13. lonosanurenbHas bankoBckasa Kapra (Hdomoanurenbnas kapra) — Kapra,
BEINTyIIIeHHas: Ha uMs KimeHTta wim ykazaHHoro KimeHTOM Juia 1o 3asBiIeHUI0 U 1ol (PMHAHCOBYIO
oTBeTCTBEHHOCTHh Kinenra st obecnieuenus qocryna k Cuery 6aHkoBckoi kapThl Kinenra.

1.14. NuocTtpanHoe nyojauuyHoe aoskHocTHoe Juuo (UIIAJI) — dusmueckue iwuna, Ha
KOTOPBIX BO3JIOKEHBI (WM OBUTM paHEEe BO3JOKEHBI) BAXKHBIC TOCYIAPCTBEHHBbIC (QYHKIUH B
MHOCTPAaHHOM TOCYJapCTBE, HalpUMep, TJIaBbl TOCYAAPCTB WM MPaBUTEILCTB, BEAYIIUE MOJIUTHKH,
BBICIIIE TPABUTEIHCTBEHHBIE YHUHOBHUKH, JTIOJKHOCTHBIE JIMIA CYAEOHBIX OPTaHOB, BHICILINE BOEHHBIE
YUHOBHUKHM, PYKOBOJUTENM TOCYAAPCTBEHHBIX KOPHOpAUWW, BBICIIME JOJDKHOCTHBIE —JUIA
MOJUTUYECKUX TTapTUH.

1.15. KaueHT — gusnueckoe au1o, 3aKiIounBiiee JloroBop, Ha UMs KOTOPOTO B COOTBETCTBUU
C 3aKOHOJIaTeNIbCTBOM M HacTosiuMu [IpaBuiamu oTkpbIT Cuer.

1.16. Kon 3D Secure (3DS)/ MirAccept— xon s y4acTusi B ImporpamMe Oe30MacHOCTH,
WCTIONB3YIONTUHCS C IEIbI0 JOMOMHUTENbHON Bepudukanuu (mposepku) Jepxatens Kapter bankom
IIPU COBEPILEHUH PAacUETOB B C€TH MIHTEpHET B peKMME PEAIbHOTO BPEMEHHU.

1.17. Komnpomeranusi [IMH - mnomydenme cBemenuii o I[IMH mro0eiM nuiiom, kpome
Hepxarens.

1.18. Komnpomeranusi PexkBuzuroB Kaprbl — curyanus, mpu KOTOpoll pekBU3UTHI KapThl
CTaJM W3BECTHBI JPYroMy JHIly, B pe3yjJbTaTe€ 4Yero JajpHeiinee wucnoiab3oBanue Kaprel
IpeicTaBisieTcsl HeOe30MacHbIM U MOXKET MPUBECTH K HECAHKIMOHUPOBAHHOMY CITUCAHUIO JIEHEKHBIX
cpencts co Cuera.

1.19.  MCC (Merchant Category Code) — yeTbIpex3HauHbIi MUGPOBON KOJI, TPUCBAUBAEMBI
0aHKOM-KBalipepoM MPEINPUATHIO TOProBiau (yciayr) s KilacCU(UKAUM €ro Mo BUIY
NEeSITeIbHOCTH MPH PErHCTPaIiK MPEANPUATHS B INIATEKHBIX CHUCTEMAX.
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1.20. HenepconuunupoBanHas 0aHKOBCKas KapTa — OaHKOBCKas KapTa, Ha JHUIEBOU
CTOPOHE KOTOPOH OTCYTCTBYIOT (hamuuusi 1 ums JlepxaTens.

1.21. Hepa3pewmeHHblii  oBepApapT —  Hepa3peuleHHBIM  (HECAaHKIIMOHUPOBAHHBIM )
nepepacxoji CpelacTB, 0oOpa3yloIIMiicss B pe3ylibTaTe MPEBBILIEHUS CYMMbl PAacXOAHBIX OIepaluii,
MPOBEACHHBIX € Ucnoyib3oBaHueM KapTsl win e€ PekBU3UTOB (C y4€TOM CYMM KOMHUCCHUM, B3UMAeMBbIX
bankoM u ApyruMu KpeAUTHBIMU OpPTaHU3alUIMU), HaJl cyMMO# [lnaTexxHoro aumura.

1.22. OBepapapt — kpeaut, npepoctaBisieMblii bankoM KinueHTy mo cooTBeTCTBYIOLIEMY
JIOTOBOPY MpPH COBEpIICHHH omnepauuid ¢ ucnoib3oBaHueM Kaptel unm e€ PexkBU3UTOB B cilydae
OTCYTCTBHS TMOO HEJOCTATOYHOCTHU JACHEXKHbIX cpeacTB Ha Cuere Knuenra.

1.23. OnepanMoHHbIi IeHb — J€Hb, B TCUCHHE KOTOPOro baHk ocymiecTBisieT OaHKOBCKHE
orepanuu, npeaycMoTpeHHble nuuensueil banka Poccun. IlpogomxurenbHocts OnepalilnoOHHOTO JTHS
yCcTaHaBIIMBaeTCs: baHKOM caMOCTOSITENbHO.

1.24. OcHoBHOWi HOMep MOOMJIBHOIO Tede)oHA — HOMEpP MOOWIBHOrO TenedoHa,
MPUBSI3aHHBIN K KapTe U UCTIOIb3YIOUIUNUC:

® B KayecTBE OCHOBHOI'O HOMepa /s CBsizu ¢ KinueHTom;

e st monyuenust Kimuentom xkoma 3D Secure (3DS)/ MirAccept;

e s nonkiroueHus Kirenra k yciyre AUCTaHIMOHHOTO OaHKOBCKOTO OOCITY>KUBAaHMUS.

[Toaxmouenne OCHOBHOTO HOMEpa MOOMJIBLHOTO TeledoHa K KapTe SBISIETCS 00s13aTeIbHON
YCIIYTOH, 3a KOTOPYIO HE B3UMAETCsl KOMUCCUOHHOE BO3HATPAKICHHUE.

1.25. OcHOBHOM cYeT JOJKHUKA — CUET, OTKPBITHIA B KPEAUTHOW OpraHU3alUM KIHUEHTY, B
OTHOILICHUHM KOTOPOTO TPOBOAMTCSA Mpoleaypa OaHKPOTCTBA B COOTBETCTBUH ¢ DenepaabHBIM
3ak0HOM OT 26.10.2002 1. Ne 127-®3 «O HecocTosATENBHOCTH (0aHKPOTCTBE).

1.26. IIJAJI — myOiuuyHBIE NOJDKHOCTHBIE JIHIA, BKIOYaromme B ceOst kareropum WITJJI,
MITAJI u PITJL.

1.27. llepconanbublii uaeHTuduxkaunonnbiii Homep (IIMH) — wunauBUAYaldbHBIN KO,
MpucBanBaeMbIii Kaxoi Kapte n ucnonb3yemslid 1 uaeHTudukanuu JepxaTens mpu coBepIICHUN
uM onepanuii ¢ ucnoib3oBanuem Kaptel. [IMH sBasiercs aHanoroMm coOCTBEHHOPYYHOM HOIIHMCH
Hepxarensi.

1.28. IlepconuuuupoBaHHas 0OaHKOBCKas KapTa — OaHKOBCKas KapTa, Ha JIMIEBYIO
CTOPOHY KOTOPOW HaHeCeHBI (hamruiist 1 uMsi JlepkaTens.

1.29. IlnaTe:xkHblii JTUMHUT — CyMMa JCHEXKHBIX CpEACTB, B Ipeaenax KoTopol baHk
MPEAOCTaBIIIET BO3MOXKHOCTE JlepKaTelto coBepiiaTh pacxojaHble onepanuu mo Cuery 0aHKOBCKON
KapThl. [lmaTexHpli JTUMUT ONpenensieTcss Kak CyMMa OcCTaTKa JIEHEeKHBIX cpeAcTB Ha (Cuere u
HEHCIIOJIb30BAaHHOTO OCTAaTKa MPEIOCTAaBIEHHBIX bBaHKOM 1O COOTBETCTBYIOIIEMY JOTOBOPY
KPEAUTHBIX CPEJICTB, 32 BEHIYETOM CYMMBI JEHEKHBIX CPEACTB, BKIIOYAIOIICH B ce0s1 ABTOPHU30BaHHEIC
CYMMBI, U CYMMbI KOMUCCH, MpuunTaromuecs: banky, Ho He ciucanHble co Cuera.

1.30. IIpeanpuHUMATEIbCKASA AeSATEJILHOCTh — CAMOCTOSITENIbHAS, OCYILECTBIIIEMAasi HAa CBOU
PUCK JesTeNIbHOCTh, HaIlpaBlIEHHAs Ha CHCTEMAaTHYEeCKOE IOJy4eHHE MPHUObUIM OT IOJIb30BaHUS
UMYIIECTBOM, MTPOJIAXKH TOBAPOB, BHIMOTHEHHSI pA0OT WIIM OKa3aHUS yCIYT.

1.31. lpeacraButeab — ¢uU3NYECKOE JHI0, ACHCTBYyIOIee OT WMeHHW KimeHnta B cuiy
MOJIHOMOYHH, OCHOBAaHHBIX Ha JJOBEPEHHOCTH, YKa3aHUU 3aKOHA JIMOO aKTe YMOJHOMOYEHHOTO Ha TO
roCy/1IapCTBEHHOI'O OpraHa Uil OpraHa MECTHOT'O CaMOYIpPaBIEHUSI.

1.32. IlpuocranoBka aeiicrBusi KapTbhl — BpeMeHHOE OrpaHWYEHHE Ha COBEPUICHUE JIOOBIX
omnepanuii ¢ ucnoyib3oBaHueM KapTel Wik ee peKBU3UTOB.

1.33. Paboumii qeHb — 1eHb pabOTHI cOrnacHo rpaduKy CMEHHOCTH WM PAaCHOPSIKY paboThI
rojioBHOTO oduca banka.

1.34. PexBuzutbl KapTsl — unpopmanus, HaneceHnas Ha Kapty (nomep KapTsl, pamunus u
nms [lepxarens (B ciydae I[lepconmndunmpoBaHHBIX OaHKOBCKHMX KapT), Cpok nedctBus KapTsl,
CVV/CVC kon).

1.35. Poccuiickoe mnyoauuynoe goskHoctHoe Jumo (PIIIAJI) — dQusuueckne Inuia,
3aMeniarnme (3aHMMaroIIue):



- TOCYJapCTBEHHBIE TOJDKHOCTH Poccuiickoit denepanuu (nepeuers 00aMCHOCIel YmMEep#COeH
Vrkasom Ilpesuoenma Poccuiickou @Dedepayuu om 11.01.1995 Ne32 «O eocyoapcmeeHHbIX
Odoaxcrocmsax Poccutickoii @edepayuu»),

- nomxkHocTH wieHoB CoBera aupekTopoB llenTpanmbHoro 6anka Poccuiickoit ®eneparu
(ungpopmayusa pasmewena na oguyuanvrom cavime banxa Poccuu (www.cbr.ru) 6 cemu Internet,
paszoen «banx Poccuu cecoomns / Cosem oupekmopog llenmpanvrozo banka PDy);

- JIOJDKHOCTH (peiepalibHON  TOCYJapCTBEHHOM CIIyKObl, Ha3HA4YeHHWE Ha KOTOphIE W
OCBOOOKIECHHE OT KOTOPBIX ocymecTtBisitores [Ipesuaentom  Poccmiickoit  denpepanuu  wiau
[IpaBuTenscTBOoM Poccuiickoin denepaunu;

- nomwkHocTy B LleHnTpansnom O6anke Poccuiickoit deneparuu, rocy1apCTBEHHBIX KOPIIOPAITUSIX
U MHBIX OpTraHu3alusX, co3qaHHbIX Poccuiickoii @eneparueil Ha OCHOBaHUU (eepabHBIX 3aKOHOB,
BKJIFOUEHHBIE B IIEPEUHU OJDKHOCTEH, onpeaensieMble [Ipesnaentom Poccuiickoit @eneparumu.

1.36. Cuer O6ankoBckoii kapThl (Cuer) — OAaHKOBCKMI cyeT, OTKPBITHIA baHkoM Ha uMms
KnuenTa Ha ocHoBaHuu JloroBopa [uisi OCYIIECTBICHHS PACYETOB IO ONEPALUAM C HCIOIb30BaHHEM
Kaprt (PexBusutoB Kapr).

1.37. ToproBo-cepBucHOe mNpeaNpusiTUe — IOPUAUYECKOE JIUIO WM WHIUBUIYAIbHBIN
NpeAnpUHUMATENb, OCYIIECTBIIsIONIEe (M) MPOAAXKy TOBAPOB WM YCIYyr U IMpUHUMAaoIiee (Hil) K
orutate 0aHKOBCKHE KapThI.

1.38. Yeayra aucraHuMoHHOro OGaHkoBckoro ooOcay:xuBanusi ([ABO)- ycnyra banka,
npenocrasisomas KimeHTy BO3MOXKHOCTh TMCTAaHIIMOHHO 4epe3 ceTh MHTepHET ¢ MCMOoNIb30BaHUEM
AJIEKTPOHHBIX BBIUUCIUTENBHBIX CPEICTB (MEPCOHABHBIA KOMIIBIOTED, IUIAHIIETHBIA KOMIIBIOTED,
HOYTOYK/HETOYK, MOOWIBHBIA TenedoH ¢ omepanuoHHoN cuctemoir 10S wmm Android u gap.)
OCYIIECTBIISITh OMEpaIlMi C HCIOJNIb30BaHUEM KapThl, M0 CyeTy OAHKOBCKOW KapThl, a TaKKe WHBIC
onepanuu. I[IpenoctaBnenne yciayru baHkoMm ocymiecTBisieTcss B cOOTBeTcTBUU ¢ [IpaBumamu
JTUCTAHIIMOHHOTO OAHKOBCKOTO 00CTyX)UBaHUS KiIneHTOB B cucreme «CI'b Onnaiin» u B MOOUIBHOM
npunoxennu «CI'b Mob6aitny (ITpunoxenue Nel k [IpaBuiam).

1.39. IloHATHA «DNEKTPOHHBIH TOKYMEHT» U «AHAJOr COOCTBEHHOPYYHOH NOANMCH» —
npuMeHsiercsi B cootBeTcTBuu ¢ Ilpunoxxkenuem 1 k Hacrosimum [IpaBunam.

2. OBIIME IMOJIOKEHUA

2.1. Hacrosuue IIpaBuna Bmecrte ¢ 3asBieHHEM Ha OTKpbITHE (CueTra M TMOIydEHHE
o0ankoBckoir kaptei AO «bAHK CI'b» (manee - 3assrnenue Ha orkpbiTie Cuera) m Tapudamu
KOMHCCHOHHOTO BO3HArpa)</I€HUS MO OOCITYKUBaHHIO (PU3MUYECKHX JHIl — Jepxareneid 0aHKOBCKHX
kapt AO «bAHK CI'b» (manee — Tapudsl) npencraBisioT cobor JloroBop 0aHKOBCKOTO cyeTa U
ucnonb3oBanus OankoBckoir kapTel AO «BAHK CI'by» (manee — JloroBop), KOTOPBIH OmpeneiseT
yCIIOBUSL OTKpPBITHS W BeldeHusi CueTa, ycTaHaBIMBAaeT MOPSAOK OOCITY>KMBaHUSA W HMCIOJIb30BaHUS
BaHKOBCKMX KapT M peryJlupyeT OTHOULICHHS, BO3HHKAIOIIME B CBA3M C ITHM Mexny baHkoMm u
Kimentom (nanee coBMecTHO — CTOPOHBI).

2.2. 3akmoueHue JloroBopa OCyLIECTBISIETCS IyTeM INpucoeauHeHus KimeHTta nenukoMm u
MOJHOCTBIO K YCJIOBHSM Hacrosmux [IpaBun B cooTBeTcTBUU cO CT. 428 ['pakIaHCKOro KoJeKca
Poccuiickoit @enepanuu u Npou3BoAUTCS ocpeacTBOM noanucanus Knuentom u bankom 3asBieHus
Ha oTKpbITHE Cuera ycTaHOBIIGHHONW bankom ¢opMmbl. 3asBieHne MOXKET ObITh OPOPMIICHO OAHUM H3
CJIEYIOIIUX CTIOCOO0B:

— Ha OyMa)kHOM HOCHUTEJIE U OJMUCaHO cOOCTBEHHOpYUYHOU noanuchio Kinenra;
— B BUjIe DJIEKTPOHHOT'O JOKYMEHTA U MOJAMUCAHO AHAJIOTOM COOCTBEHHOPYUHOM MOANUCH
Kimenra.

2.3. bank c nensto o3HakomsieHus: Kimnentos ¢ I[lpaBunamu u Tapudamu pazmemaet [Ipasuna
u Tapudsl myreM onyOIuKOBaHUS HH(OPMAITUH:

® HA CTCHJaX B ONEPALMOHHBIX 3ay1aXx baHka;

e Ha opunuanbHOM caiite banka www.severgazbank.ru;

® HHBIM crIocoO0M, 1Mo3BoIstoIIMM KiMeHTy nmonyduTs HHGOPMAIHIO U YCTAaHOBHUTH, YTO OHA
ucxoaut 3 baHka.
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2.4. bank 00s3yeTcs NPUHUMATh U 3a4UCIATH MocTynaromue Ha CUer JeHeXHbIe CPeAcTBa,
npoBoaAuTh Mo CYETy omeparuu ¢ ucronb3oBanueM bankoBckux kapt (PekBusutoB KapT), BRIMOTHATE
pacnopsbkeHust KilmeHTa O NEpeuuciieHMH U BblJA4e€ COOTBETCTBYIOLMX cymMm co Cuera B
cootBeTcTBUHU C 11. 3.7. [IpaBu.

2.5. Kapra npenocrasisercs bankom Jlep)karento BO BpEMEHHOE IOJIb30BAHUE U MOIJIEKUT
00s13aTeTbHOMY BO3Bpary B baHk B cieIyronuX ciayJasx:

® 110 UCTEYEHUHU cpoKa JeiicTBus Kaprsr;

e 1pu noBpexaeHun Kaprsr,

e 1pu pactopkeHuu Jlorosopa;

e 110 TpeboBanni0 baHka.

2.6. Tlo 3asBnenuro Knuenra k ero Cuety MOXeT OBITh BBITyIIeHA JlomOTHUTEIbHAS KapTa HA
ums  Kimenta wnm ykasanHoro Kmumentom mmna, ecim  Tapudamu MpenycMOTPEH  BBIITYCK
HononautensHor kKapThl K Cuery. JlomosiHWTENBHAsE KapTa BBIMYCKAETCS MPU YCIOBUU HAJTUYMS
aKTUBHOHM (JelcTBYyIOIIE) OCHOBHOW OaHKOBCKOW KapThl K cuery Kimenrta. Jlepxkatenb
JlonoJIHUTETLHOM KapThl MOKET He SBIATHCSA BhanenblieM Cuera. [epxarens [lonmoiHUTENHHON
KapThl HMEET NpaBO Ha coBepuieHue omnepanuii mno CueTy TOJNBKO C HCIOJIb30BAaHHEM
JononauTtensHoi KapThl. K omHOMy Cuery mMokeT ObITh BbiymieHo 10 7 (Cemu) JloMOTHUTEIBHBIX
KapT, €CIIM HHOE He TpeaycMoTpeHo Tapudamu.

2.77. Jepxarenpb ABISETCS €IMHCTBEHHBIM JIMIIOM, UMEIOIIUM MpPaBoO MOJb30BaThes Kaproi,
BBIIYUICHHOW Ha €ro ums. 3anpemiaercs mnepeaasatb Kapry mis ucnoab3oBaHusi JH0bIM
TPeTbUM JIHIIAM.

2.8. bank 3akmouaer JJoroBop co cieayromuMu GU3NIeCKUMU JIMIAMH, TTPEJOCTABUBILINMH B
baHK NOKyMEHTBI, YIOCTOBEpSIOIIME JUYHOCTh, a TaKXK€ HHbIE JOKYMEHTBI, HEOOXOIUMBIEC JUIs
OCYIIECTBICHHS UICHTU(UKALIUH:

® COBEPIICHHOJIETHUMH, IOCTUTIIUMHU 18-1€THEr0 BO3pacTa;

® HECOBEPUIEHHOJETHUMH, B Bo3pacTe oT 14 no 18 mer npu HaIM4YMK MUCbMEHHOTO COTJIACHs
3aKOHHOTO TMpeACTaBUTENs (B cllydae, €ClIM KapTa BBIIYCKaeTcs B paMKax JOroBopa O BBIIJIATe
3apa0OTHOM TIaThl pabOTHUKAM OpraHU3aIMii 0 6AaHKOBCKUM KapTaM, COTJIacue He Tpedyercs).

2.9. JlomonHUTENIbHBIC OAHKOBCKHE KapThl MOT'YT OBITH BBIITYIIICHBI 110 3asiBIeHUIO Kinenra:

e (PU3MUECKUM JIMIAM, YKa3aHHBIM B I1. 2.8. HacTosuwmx [IpaBu;

e (PU3MUECKUM JIMIAM, JOCTUTIINM |4-JIeTHET0 BO3pacTa;

e (u3MuUeCKUM JHIAM, AOCTUTIUM 10-meTHero Bo3pacTa MpPU HAIWYUM MHUCBMEHHOTO
COTJIACHS POJIUTEIICH, YCHIHOBUTENEH UM OTIEKYHOB:

- MpH ycJaoBHUU OJIU3KOro poacTsa ¢ Kiuentom, 6o
- ecnu KineHT sBnseTcss yChIHOBUTEIIEM, OIIEKYHOM.

2.10. lenexnsle cpencta Knnenra (B MOIHON cyMMe WM YaCTUYHO), pa3MelleHHble B baHke
o JloroBopy, 3acTpaxoBaHbl B pa3Mepe M Ha YCIOBHUSX, YCTAaHOBIEHHBIX DenepanbHbIM 3aKOHOM OT
23.12.2003 Ne 177-®3 «O cTpaxoBaHUM BKIAJ0B (u3MUecKux Jull B OaHkax Poccuiickoi
denepanuny.

2.11. bank BnpaBe 3a0JIOKUPOBATh WM MPUOCTAaHOBUTH AericTBue Kaptel Kinenra, B cinydasx,
YCTAHOBJICHHBIX JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoii denepaiuu, B T.4. B ClIy4ae, €Clid y
baHka BO3HMKAIOT IOJO3PEHHUS, YTO OINEpALMsl OCYLIECTBIISIETCA B LEAX Jeraanu3auun (OTMbIBaHMS)
JI0XO0JI0B, MOTYYEHHBIX NPECTYIHBIM MyTeM, U (WJK) GUHAHCUPOBAHUS TEppOpU3Ma.

bank BmpaBe motpeboBaTh OT KimeHTa JOKYMEHTHI, MOATBEPKIAIONIUME MPABOMEPHOCTb U
HKOHOMMYECKYIO 11€71eCO00pa3HOCTh OCYILECTBISEMBIX OMNEpalui, 3amnpamrBaTh UHbIE JOKYMEHTHI U
CBECHHUSI, HEOOXOIMMBIE [Tl BRITOIHEHUs TpeboBanuii denepanpHoro 3akona ot 07.08.2001 Ne 115-
®3 «O npoTUBOECHCTBHM JIeTaTN3aIluU (OTMBIBAHHIO) JIOXOJIOB, MOJYYEHHBIX MPECTYIMHBIM ITyTEM, U
¢unancupoBanuio Teppopusma» (mamee — Denepanbhbiii 3akoH ot 07.08.2001 Ne 115-®3) u
BHyTpeHHUX mpaBwi banka. KinmeHT o0053aH mnpeAcTaBUTh yKa3aHHBIE JOKYMEHTBI B CpOK,
YCTaHOBIICHHBIN B TpeOoBaHHH. BrileykazanHoe TpeOoBaHUE MpeabsBisieTcs baHkoM B MUCHMEHHOM
dbopme m HampaBisieTcss Ha TouTOBBIM aapec Knmenta, mpemocraBnenHslii Kmmentom banky, ¢
YBEIOMJICHHEM O BPYYECHUHU. JlOTMONHUTENBHO, B LEIAX YCKOPEHHUS Nepeaayd HH(OpManuy,
TpeOoBaHUE MOXKET OBITh MpeabsiBieHO bankoM B (opme cooOIeHus, OTIMPABICHHOTO Ha HOMED
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MOOMIIBHOTO Tese(hoHa/aapec SJIEKTPOHHOM MOYTHI, peocTaBieHHblii Kinrnenrom banky.

2.12. bank BIpaBe OTKa3aTh B BBIIIOJIHEHUH pacnopsikeHust KiineHnTa o coBepuieHuu oneparuu
1o CyeTy, 3a HCKIIIOUEHUEM OIIEpalMi M0 3aUNCIICHUIO IEHEXKHBIX CPEICTB, NOCTYNUBIINUX Ha CueT, u
3a0JIOKUPOBATh WJIM TPHOCTAaHOBUTH JeiicTBue KapTel w/mnu JlOMONHHUTENBHONW KapThl, €CII B
yKa3aHHBI CPOK HE MPeIO0CTaBICHbI TOKYMEHTHI, HEOOXOIUMbIE s (PUKCUPOBAHUSA WH(POpPMAIUU B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 07.08.2001 Ne 115-®3, a Takke B ciydae, €ClId Yy
paboTHHKOB baHka BO3HHMKAOT MOJO3PEHHs, YTO OIEpalus COBEPUIACTCS B IENAX JIeTaTU3aliH
(OTMBIBaHMSI) JOXO/I0B, MOTYYEHHBIX MPECTYIMHBIM MTyTeM, WIH (UHAHCUPOBAHUS TEPPOPU3MA.

2.13. Bo wucnonnenue TpeOOBaHUI 3akoHonmaTenbcTBa baHk BmpaBe oTkazate KimeHTy B
MIPOBEJICHUHU OMNEpalUUd MO MEepPeBOJYy ACHEKHBIX CPEICTB C HCIOJIb30BaHHEeM KapTbl (peKBH3UTOB
KapTbl) B monp3y nosydareneid EHEKHBIX CPEICTB, B OTHOILIEHHH KOTOPBIX MMEIOTCS CBEIECHUS 00
OCYUIIECTBJIEHUN UMH JEATEIbHOCTH MO OPraHU3alii U NPOBEICHUIO JIOTEPEN WIIN a3apTHBIX UIP.

2.14. baHk BrpaBe OTKa3aTh B COBEPLICHMM ONEPALUN, OCYILECTBISEMBIX B IOJb3Y WIH IO
nopydeHuto kirenra no Cuery, B ciiydae HEMpeICTaBICHHs KIMEHTOM HH(GOpMaIuy, 3apalinBaeMoit
bankom B cootBerctBum co cT. 1424 HK P®, HeoOxomuMoil nisi yCTAaHOBJICHHUS HAJIOTOBOTO
PE3UEHTCTBA KIIMEHTOB, BHITOJONIPHOOpETaTENeH U JIHILI, TPSIMO WM KOCBEHHO X KOHTPOJIHUPYIOIIUX.

2.15. BoimuiaThl 3a cueT cpeAcTB Oropkera 0roKeTHOM cucrembl PO, monagaromye moj 4acThb
5.5 crateu 30.5 denepanpHoro 3akoHa Nel61-O3 «O HanMOHATBHOM TUIATEXKHOW CHCTeMe» (nayiee —
®enepanbublil 3ak0H Ne 161- @3), bank 3auuciser Ha cyeTa, MPeIyCMaTPUBAIOIINE HCIIOIb30BaHUE
Toabko KapT «Mup». Ilpu orcyrctBuu cuera ¢ kaprtoi «Mup» baHk OeHCTBYeT B COOTBETCTBUHU C
[Tonoxenuem banka Poccun ot 19 utonst 2012 r. Ne 383-11 «O mpaBuiiax oCylIecTBICHHS MIEPEBOIOB
JNEHEKHBIX CPENICTBY.

2.16. IIpu otkpeitun Kaprter Knuent o0s3an npenoctaButs OCHOBHOW HOMEP MOOMIBHOTO

tenedoHa.

2.17. IlpogomKUTENbHOCTh, BpeMs Haudala M OKoH4aHMs OmnepauuoHHoro naHs banka
ycraHaBnuBaercsi bankoM u noBogutcs 10 cBeneHus KimeHta mytem pasmenieHusi oObsSBICHUS Ha
CTeHJaX OINEpalMOHHBIX 3aJ0B baHka, a Takxke Ha opurmansHoM caiite banka B cetn MHTEpHET 110
azpecy www.severgazbank.ru.

2.18. OnepaunoHHbI JeHb (MPOJOJDKUTENBHOCTh, BpEMsi Hauaja U OKOHYAHUsS) MOXKET
pa3nuyaThCs M0 peruoHam NpucyTcTBus banka.

3. IMNOPAJOK OTKPBITUA U BEAEHUSA CYETA

3.1. Otkpeitne Cyeta OaHKOBCKOM KapThl OCYIIECTBIISIETCS HAa OCHOBAaHWM CBEJICHHM,
ykazaHHbIX KinmentoM B 3asBineHun Ha oOTkpeitue Cyera, W npu yciaoBuH, 4to KimeHtom
Mpe/ICTaBIeHbl BCE JOKYMEHTBI, HEOOXOJUMBbIE MJii €ro HUICHTU(PHUKAIUU B COOTBETCTBHH C
3akoHoJarenbcTBOM Poccuniickoit deneparuu.

Jns monydeHus BBIILUIAT, momajaromux noa 4acth 5.5 crateu 30.5 denepanbHOro 3akoHa
Nel61-®3, bank otkpsiBaer Kimenrty Cuer, mnpeaycMaTpuUBaIOIIMKA ONEpalu  TOJIBKO C
UCIOJIb30BaHUEM KapThl «Mupm.

3.2. Cuer OaHKOBCKOW KapThl BeIETCS B BaJIOTe, YKa3aHHON B 3asBIEHUM Ha OTKPBITHE
Cuera.

3.3. OOcnyxuBanue CueTta OCyIIECTBIIETCS B cCOOTBETCTBHU ¢ Tapudamu.

3.3.1. Ob6cnyxuBanne Cuera OCYIIECTBISETCS B COOTBETCTBHM ¢ Tapudamu cuera 0e3
aKTUBHOM KapThl, eciu Bce KapTel k CueTy yAOBIETBOPSAIOT CIAEAYIOIIMM YCIOBUSAM:

— KapTOYHBIHA MPOIYKT HEIOCTYIEH JIJIs BBIITyCKa MO pemieHuto banka;
— cpok aeiicTBus KapTsl 3akOHUMIICS;
— nata 3akpeiTus Kaptel 6ombiie 30 kaneHIapHBIX THEH

3.3.2. KoMHCCHOHHOE BO3HArpakJeHHe 3a IMEpBBIH TroJ] OOCTY)KMBaHUS B3UMAeTCs B ATy
oTKpbITUs KapThl.

KomuccnonHoe Bo3HarpakJeHue 3a BTOPOM W TOCIEAYIOIIME TOAbl O0CTyKMBaHUS
HAYMCIISETCS €XEerogHo B naTy oTkpbiTus Kaptel (nmanee - Jlatra HauumcieHHs])) TpU OTCYTCTBHH
3aJJOJDKEHHOCTH 3a MPEAbLAYIIMI Meproa OOCITyKUBAaHUS W HAJMYUHM XOTS Obl OJHOHM omeparuu 1o



Kapre 3a nmpeasigymmii  ortueTHsli  nepuon. Ecim  gata B3MMaHuA — BBINAJAET  Ha
BBIXOJIHOM/TIPA3IHAYHBIA JIeHb, BO3HArpakJICHWE B3UMAaeTCs B OmmwKalmuid padoumii JeHb,
cieayroumi 3a Jlatoil HaUMCIEHUS.

[Ipu oTcyrcTBUM Ha cuYeTe CpeACTB, JOCTATOYHBIX JJsi €IUHOBPEMEHHOTO B3MMAaHUS
BO3HATPAKACHUS, 33J0JDKEHHOCTh 3a TOJI0BOE OOCIY)XHBAHHUE CIMCHIBAETCS B TedeHHe 365 nHel ¢
JlaThl HaUKCIICHUST €AMHOBPEMEHHO B TIOJTHOM 00BEME WJIU TI0 HCTEUCHUH 365 qHEl B pa3Mepe ocTaTKa
Ha Cuere KapTsl, HO He 60s1ee CyMMBI KOMHUCCHOHHOTO BO3HATrpakKJIeHUs, yKa3aHHOTo B Tapudax.

[Tpu 3akpeiTum KapTbl ¢ 3aJ0KEHHOCTBIO 3a TOJ0BO€ OOCTY>KMBaHHE, KOMHCCHOHHOE
BO3HArpaJ€HUE B3UMAETCSI B MOMEHT 3aKpbITHs KapThl B pazmepe octarka Ha Cuere KapTel, HO He
0oJiee CyMMbI KOMIUCCHOHHOTO BO3HArpaXKJeHus1, ykazaHHou B Tapudax.

3.3.3. KoMuCCHOHHOE BO3HArpaxJeHHe 3a exeMecsyHoe obOciyxuBaHue KapTel 3a mepBblif
MecsI B3UMaeTcs B JaTy oTKpbITus KapTel. 3a mocneayromnme Mecsibl B3UMAETCsl €KEMECSYHO B J1aTy
OTKPBITUSL KapThl NMPU OTCYTCTBHM 3aJ0JDKEHHOCTH 3a MpPEIbIayIMid nepuoa obciayxuBanus. Ecmu
JaTa B3MMaHHUS BBINAJAeT Ha BBIXOJHOM/Mpa3IHUYHBIA JIEHb WJIM Ha HECYIIECTBYIOLIYIO B MeCsIe
1aTy, BO3HArpakJeHUe B3MMAaeTCsl B OMKaWIMK pabouuil 1eHb, CIenylomuil 3a 1aToi HaYUCICHUS
KOMUCCHH.

[Ipn HenocTaTOUHOCTH IeHEXKHBIX cpencTB Ha Cuete KapThl, KOMHUCCHOHHOE BO3HArpa)KICHHUE
3a exxeMecsyHoe 00cyKUBaHHe B3UMaeTcs B pa3mepe octarka Ha Cuere KapTel, HO He Gonee cymMMBbl
KOMHCCHOHHOTO BO3HArpakJeHus, ykazanHou B Tapudax.

[Tpu 3akpeiTum KapThl, ynepkaHHOE KOMHMCCHOHHOE BO3HArpa)<JIeHWe HE BO3BpallaeTcs
Knuenry.

3.3.4.B cnyuasx, korna TapudamMu NmpeaycMOTPEHBI YCIOBHS HEB3UMaHUS KOMHCCHOHHOTO
BO3HATPXKACHUS 3a TOJ0BOE/eXKeMecsyHoe oOciyxuBaHue KapTbl B 3aBHCHMOCTH OT OOBEMOB
COBEpIICHHbIX omnepauuil mo Kapre, mpu pacuere y4UTBHIBAIOTCS ONEPALIMM OIUIATHI TOBApOB/YCIIYT,
COBEpILICHHBIE € UCIOJIb30BaHNEM KapThl, 3a HCKIIOUEHHEM yKa3aHHBIX B II. 7.12.5.

3.4. Hauucienue mnpoIEHTOB Ha OCTATOK JEHEKHBIX CPEACTB, pa3MelieHHbIXx Ha Cyere,
npousBoautcsi bankom B coorBercTBHM ¢ Tapudamu. bank BopaBe He HA4YMCIATH MPOLEHTHI Ha
oIMO0YHO 3aunciieHHble Ha CueT IeHeXHbIe CPeICTRA.

3.5. Tlononnenue Cueta MOXET MPOU3BOAUTHCS HATMYHBIMU JECHEKHBIMU CPEICTBAMU W/UITH
nmyTeM O€3HaJTUYHOTO MEPEYUCIICHHUS B COOTBETCTBUH C 3aKOHOAaTebcTBOM Poccuiickoit deneparuu
u HopMaTtuBHBIMM akTamu banka Poccuu. Omnepanuu nononHenuss Cyera uepe3 ycTpoilcTBa
caMOOOCTY)KMBaHMS, a TaK)Ke B MyHKTaxX BbIIauu HanuuHbX (manee — [IBH) banka n ¢ momombro
YCIyTH AUCTAHIIMOHHOTO 0aHKOBCKOTO 00CTyXMBaHUA oTpaxarrcs no Cuety KapTbl Ha cienyronuii
pabounii nens banka.

3.6. Ilpu mocrymienuun aeHexHbIx cpeactB Ha Cuer 10 13:00 yacoB MOCKOBCKOTO BpPEMEHHU
TEKyIIero onepanuoHHoro nHs banka, oHu ctaHoBsATcs goctynHbiMU Jlepxkarensm KapT He moszaHee
20:00 yacoB MOCKOBCKOTO BpeMeHM 3TOoro 1Hs. [Ipu moctymieHun neHexHbIX cpencts nocie 13:00
9acoB MOCKOBCKOT'O BPEMEHHU ONepalnoHHOro Hs baHka, oHM cTaHOBATCS qOCTymHBIMU [lepkaTensam
Kapt ne noznnee 18:00 yacoB MOCKOBCKOTO BPEMEHU CJIEIYIOUIETO OnepauruoHHOro aHs banka (cpok
00pabOTKH TUTATEKHBIX TOKYMEHTOB).

3.7. Pacxomnble omepauuu no Cuety ocymiecTBistorcs JlepKaTensiMu C HCIOJIb30BAaHUEM
KapTel unm ee pekBU3HMTOB, a Tak ke 0e3 MX wcmojb3oBaHus nocpeactsom JIBO mpu momydenun
Knunenrom Takoit ycnyru. Beinaua nenexHsix cpeacts Kimenty co Cuera 6e3 ucnonszoBanus Kaprsl
MOJKET OCYIIECTBIATHCA baHKOM B ClIeyIOMUX CIIydasx:

e cciu y Bcex Kapr, BeimymieHHbIX K CUeTy, 3aKOHYHIICS CPOK JACUCTBUS M TIPU 3TOM XOTSI ObI
onna Kapra x Cuery mepeBbimylieHa JTUOO OHU 3a0JIOKMPOBAaHBI (32 MCKIIOYEHUEM Cllydas, KOorjaa
OJIOKMPOBKA/TTPUOCTAHOBKA JICUCTBUS MTPOM3BEIEHA B COOTBETCTBUU ¢ T.11. 2.11. — 2.12. [IpaBun);

e Tpu BpPEMEHHON OJOKMpPOBKE B ciiyyae 3ajaepxkaHus KapTel OaHKOMaroM WiIH
WH()OPMAIIMOHHO-TUTATEKHBIM TEPMUHATIOM;

e B TeueHue 30 KaJeHAAPHBIX JHEH ¢ MOMEHTA 3aKpBITHS KapThl U 10 3akpbiTHs Cuera (1Mo
ucreyeHnu 30 KaJleHJapHBIX JHEW C MOMEHTA 3aKpbITUS KapThl BblJaua JEHEXHBIX cpeacTB KinueHty
co Cyera 0e3 ucnionb3oBaHust KapTel ocymiecTBisieTcsi B COOTBETCTBHHM C 1. 3.12. [TpaBu).

Bo Bcex BBIIIENIEPEUNCIIEHHBIX CIIydasiX €XKEIHEBHAs CymMMa CHSTHS HE MOKET IPEBBILIATH



9

CYTOYHOTO JINMHUTA, YCTAHOBIIEHHOTO TapupaMu KapTOYHOTO MPOAYKTA;

e 1npu 3akpeiTh Cuera B cOOTBETCTBUU C 11. 3.12. [IpaBui.

3.8. bank ocymiecTBisieT OJIOKMpOBaHHME MACHEXKHBIX cpeAcTB Ha Cuere B CyMMe Yxe
COBEpIICHHbIX, HO €Ille HE MPEeJOCTaBICHHBIX K ormiaTe omnepauuit mo Kapram, mns obecrneueHus
TpeboBanuii banka k Kimenty mo ommare. Otpaxenue bankom onepamuii mo Cuery Kapter
MIPOMCXOUT MOCIIE MPEIOCTABICHUS pacyeTHON HH(OpMAIMK 1O ONepalusIM IUIaTeXHOW CUCTEMOI B
COOTBETCTBHH C ITPaBUJIAMHU IIJIaTEKHOU crucTeMsl. Jlata oTpaxkeHus onepauuii no Cuery KapThl MOXKET
oTiIMyaThecs OT J[aThl cCOBEpIIEHUs ONepaluy.

3.9. bank umMeeT npaBo B nepuoj neictBus JloroBopa 0e3 JONOIHUTENBHBIX PACTIOPSKEHHIH
Kmmenra (Kinent 3apanee naet akuent) criucbiBath co Cuera Knuenra:

e JICHE)KHBIE CpEACTBAa, SKBUBAJICHTHBIE CyMMaM OIE€palMid, coBepuieHHbIX o Kapre u
JIOTIOJIHUTEThHBIM KapTaM, B TOM 4YHCJI€ MPEIOCTABICHHBIX K OIUIATE CTOPOHHUMH OaHKaMH H
OpraHu3alMsIMU Yepe3 MIATEKHbIE CUCTEMBIL;

e JIGHE)XHBIE CpEICTBA B CyMMax M B CpPOKHM, yKa3aHHble B Tapudax, B Tapudax 1o
OOCITy’)KMUBAaHHIO B CHUCTEME IUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)XMBaHHS, B WHBIX Tapudax,
B3MMAaeMbIX B paMKax JI0rOBOPOB, 3aKJIFOYAEMbIX C baHKOM;

® CyMMBI pacXxoJioB, (paKTUYECKH MOHECEHHBIX BaHKOM M MOATBEPKIEHHBIX JOKYMEHTAILHO,
M0 MPEAOTBPALICHUIO WIM IPECEUCHUI0 HE3aKOHHOTO ucnonb3oBanus Kaptel (PexBuzutoB KapTsi)
JlepxareneM WM TPETbUMH JIMLAMU;

® JIGHEXXHBIE CpencTBa, ommnbouHo 3auncieHHble bankom Ha Cuer, B cymMMe OIIMOOYHOTO
3a4UCIICHUS;

e JCHEKHBbIE CpEACTBa B IMOTAlICHHE JIIOOBIX 0053aTENbCTB, BBHITEKAIOIUX U3 KPETUTHBIX
JIOTOBOPOB /I0rOBOPOB MOPYUYUTETHCTBA (B TOM YHUCIIE BKIIOYasi CYMMY OCHOBHOTO J0Jra Mo KPeauTy,
CYMMBI TIPOLIEHTOB 3a TIOJIb30BaHUE KPEIUTOM, IPYTUe IUIATEKH, HEYCTOWKH, B T.4. IITPaQbl, IEHNU) U
MHBIX JJOTOBOPOB/CHIENOK, 3aKII0YeHHbIX MKy Kinnenrom u bankom, B Tex 00beMax, B KOTOPBIX OHU
CYLIECTBYIOT Ha JaTy CIMCAaHMsI, [10 MEpE MOCTYIJIEHUS IEHEXHBIX cpeAcTB Ha Cuer;

e JeHexHbIe cpenacTBa Ha cueT [lencrmonnoro ®onna Poccuiickoit deneparuu (nanee — [1D
P®) B pasmepe cymMm TmeHCHH (CTpaxOBBIX II€HCHH, HAKOMHUTEIBHBIX TEHCHH, TEHCHA 10
rOCy/IapCTBEHHOMY TEHCHOHHOMY OOECIEYCHHUI0) ¥ HWHBIX COIHUAIBHBIX BBIIAT HW3JUIIHE
nepeurciieHHbIX [1D PO B ciydae cyeTHoM ommbku, 160 ommboyHO 3auncieHHbix bankom Ha Cuer
MPU HACTYIUICHHH OOCTOSATEIhCTB, BICKYIIUX MPEKPAIlEHUE BBHITUIATHI MEHCHUH B COOTBETCTBHH CO
cratbeil 22 ®enepanpHoro 3akoHa ot 17.12.2001 Ne 173-®3 «O tpynoBbix neHcusax B Poccuiickoit
deneparun», co cratheit 25 denepanbHoro 3akoHa ot 28 aekadps 2013 r. Ne 400-D3 "O cTpaxoBbIX
neHcusx", co cratbe 12 denepanpHoro 3akoHa ot 28 nekadbps 2013 1. Ne 424-03 "O HakoNUTEIBHON
nencun"

e JICHEXKHBIE CPEJICTBA B pa3Mepe CyMM, YKa3aHHbBIX B MOCTYNMUBIINX B baHk TpeGoBaHUsX, O
BO3BpaTe OUIMOOYHO NEPEUHUCICHHBIX Ha CUeT CyMM OT OPTaHOB, 00JIaJAI0IINX ITOJIHOMOYHSMH 110
HAYMCIIEHUIO, BBIILJIATE U YUETy MOCOOMI U MHBIX COLIMATIbHBIX BBIMJIAT

B cnyuasx, ykazaHHbIX B 1. 3.9, baHK oCyIIecTBIIIET CIMCaHUE JEHEXKHbBIX cpencTB co Cuera
Kinenta Ha OCHOBaHMM pacUETHBIX JOKYMEHTOB M B CPOKH, MPEIyCMOTPEHHBIE 3aKOHOIATEIbCTBOM
Poccwuiickoit ®enepanuu u HopMaTuBHBIMU akTaMu banka Poccun. [Ipu 3TOM Kakux-1ub0 OTIEThHBIX
JIOKYMEHTOB, W/WJIH COOOIIIEHU, N/UITM U3MEHEHHUH B 3aKiroueHHBIN ¢ bankom JloroBop He TpeOyeTcs.

3.10. Ecnu Bamora coBepuiaeMoi omepanuu omMuyHa oOT BamoTel Cuera Kaptel, TO
MIPOU3BOJUTCSI KOHBEPCHUS IEHEKHBIX CPEACTB U3 BAIFOTHI PACUETOB B BAIIOTY Cuera.

[lo omnepamusiM, COBEpPLICHHBIM B YCTpOWCTBax baHKa, KOHBEpPCHUS JACHEXKHBIX CPEICTB W3
BaJIOTHI onepanuu B BaoTy Cuera Kaptel nmpousBoautcs no kypcy banka Poccun Ha neHp pacuera
bankomM KOHBEpCHOHHOM OTlepaIuy ¢ B3MMaHueM KOMHUCCHH COTJIacHO Tapudam.

[lo omepamusiM, COBEpIIEHHBIM B YCTPOMCTBAaX CTOPOHHHMX OaHKOB, CYMMBbI OIepaunui
KOHBEPTUPYIOTCS B BAIOTY pacyeToB baHka ¢ COOTBETCTBYIONIEH IJIATEKHOM CUCTEMOM 10 MpaBUiIaM
MJIATEKHOM CHUCTEMBI, 3aTEM U3 BaIIOTHI pacueToB B BantoTy Cuera Kaptel o kypcy banka Poccuu Ha
JIeHb pacdyeTa KOHBEPCHOHHOM omepanuu baHkoMm ¢ B3MMaHueM KOMHcCCUHU coriiacHo Tapudam. [Ipu
3TOM CpoK oTpaxkeHMss bankom omepamuu no Cdery KapTbl 3aBHCHT OT CpOKa MpEeAOCTaBICHUS
pacdyeTHOM uWH(}OpPMANMKM TIO OMEpalMK IJIATSKHOW CHUCTEMON B COOTBETCTBUU C TIPaBHIIAMHU
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IJIATEKHOU CUCTEMBI.

3.11. KimmeHT 00s3yeTcsi CaMOCTOATENIBHO OTCIEKUBATH COCTOSIHME [LIaTe)xHOTOo JIMMHUTA |
JBIDKEHUE JIEHEXKHBIX cpeacTB 1o CueTy moOBIMH M3 JOCTYIHBIX CIIOCOOOB, yKa3aHHBIX B I. 5.1.
[TpaBu.

3.12. 3akpeiTie Cuera M BO3BpAT OCTaTKa JACHEXHBIX cpeAcTB KimeHTy (OKOHYaTEeNbHBIM
pacueTr) OCYIIECTBISETCsl MpU pacTopxkeHUH JloroBopa Ha OCHOBaHMU 3asBiieHus KiueHTta npu
ycroBun orcyretBus OBepapadra (Hepaspemennoro omepapadra) mo CueTy, HEyIUTaYe€HHBIX
MIPOLIEHTOB M KOMHCCHM M TOJIBKO TIOCJI€ YpPEryJMpOBaHWs CHOpHbIX omnepauuid no Kapram, B
CIIEYIOINE CPOKHU:

e 1pu 3akpeiTun Cueta — He panee, yem depe3 30 (Tpuamarts) KameHTApHBIX THEH IMOCIE
Bo3BpaTa B bank Bcex Kaprt, BbiiaHHBIX B paMkax JloroBopa;

e B ciydae yrpatsl Kaptel — He panee, yeM depe3 30 (Tpuamars) KaleHIapHBIX THEU IMOCIe
3akpeiTsi KapTel (ecimu yrpaduennas Kapra He Oblia mepeBbITyIIeHA);

e 1pu 3akpbiTu Cuera o okoHuaHuu Aeiicteust Kapt — He panee, yem uepe3 30 (Tpuauats)
KaJIEHAAPHBIX AHEW ITOC/ie OKOHYaHUs cpokKa aelcTBus Beex Kapr, BeimymieHHbIX kK Cyery.

3.13. Kimment (Jlepxatenn) 00s13yeTcsi HE UCMOIB30BaTh CUeT I OCYIIECTBICHUS OTIEPAIIHi,
MPOTUBOpEYALIMX JIEUCTBYIOLIEMY 3akoHoAaTenbCcTBY Poccuiickorn ®enepauuu, B T.4. A
MPOBENICHUS ONepalnid, CBs3aHHbIX ¢ [IpeanpuHuMaTeNnbCKON NEeITeNbHOCTRIO. B ciydae HapyieHus
Knuentowm (Zepxkartenem) nannoro ycinosus [IpaBun bank BnpaBe no cBoeMy yCMOTPEHUIO:

e 3a0nokupoBaTh Bce KapThl, BbiaHHbIE B paMkax JloroBopa, He MPOU3BOIUTH UCIOTHEHHE
pacueTHBIX JOKYMEHTOB IO 3a4YUCJICHHIO JCHEKHBIX CpPEACTB (32 HMCKIIOYEHHEM OIepaluil Mo
3a4YMCICHUIO 3apa0OTHOM TUIAThI, AUBHJICH/I0B, HHBIX BBIIUIAT, IPEIYCMOTPEHHBIX 3aKOHOIATEIECTBOM
Poccuiickoit ®eneparmu) Ha Cuer, mnpu OSTOM Bce 3abmokupoBaHHble KapTel cumTaroTcs
HEJICHCTBUTEIILHBIMU U IIOJJIEXKAT BO3BpaTy B baHK;

® B OJIHOCTOPOHHEM BHECYAEOHOM MOPSAKE pacTOPrHyTh JIOroBOp B Cllydae HUCIIOJIb30BAHUS
bankowm IIpaBa, npenycmorpennoro m. 12.2. [TpaBui.

3.14. B cnyuae otkaza Knuenra unu [lepxkareneit oT npuoOpeTeHus ToBapa, MpeaoCTaBICHHS
YCIIyTH, OIUIAYEHHBIX C HCIOJIb30BaHHEeM KapTel, BO3BpaT JAeHEX HBIX cpeAcTB KineHTy MoxeT ObITh
MIPOU3BEICH TOJIBKO Oe3HATMYHBIM ITyTeM Ha CyeT ero 0aHKOBCKOW KapThl.

3.15. B ciy4yae npenbsBICHHS HCHOJHUTENIBHBIX JOKYMEHTOB II0 B3BICKAHUIO JIEHEKHBIX
cpenctsB co Cuera Knmnenra, bank ocymiecTBisieT cicaHue AEHEXKHBIX cpeAcTB co Cuera B MOPSIIKE,
MPEeyCMOTPEHHOM 3aKoHOJaTeNbcTBOM Poccuiickoin denepannu. CrnrcaHvue IEHEKHBIX CPEACTB CO
Cyera KimeHTa 1O HCHONHUTENBHBIM JIOKYMEHTaM oOCyllecTBisiercs baHkomM B oObeme
COJIep’Kalllerocsi B HUCIOJHUTEIBHOM JIOKYMEHTEe TpeOoBaHMs B TOpSAAKE, YCTAaHOBIECHHOM
3akoHoAarenscTBOM Poccuiickoit @enepanuu, B npeaenax ocrarka Ha Cuere KnueHra u 10 MomeHTa
UCIIOJIHEHUS TOKYMEHTa B MOJHOM 00beMe, MO0 10 MOMEHTa OT3bIBa UCIOJHUTEIBHOTO JOKYMEHTa
YIOJHOMOYEHHBIM OpraHoM. bank He yBenomusier KimeHTa O HpenbsBICHUM HCIOIHUTEIBHBIX
NOKyMEHTOB K CueTy ¥ O NMpoBeJEHHOM baHKOM Ha MX OCHOBaHUM CIUCAHUU JEHEXKHBIX CPEICTB CO
Cuera.

B cnywae cnmcaHusi JE€HEKHBIX CPEICTB CO cueTa JOJDKHUKA B LIENSAX OOpallleHus B3bICKaHUS
IPUMEHSIETCS 04epeqHOCTh, ycTaHoBineHHas [Ipukazom Muntocta Poccun ot 27.12.2019 N 330 "O6
yrBepxkaeHun [lopsika pacuera cyMMBbl JEHEKHBIX CpPEICTB Ha CUeTe, Ha KOTOPYIO MOXET OBbITh
00palIeHo B3bICKAaHHE MM HAJIOKEH apecT, C yIeTOM TpeOOBaHHM, MPEeTyCMOTPEHHBIX CTaThsIMH 99 n
101 ®enepansuoro 3akoHa ot 02.10.2007 N 229-®D3 "O6 uCMOTHUTETHFHOM MMPOU3BOICTBE".

3.16. Cuert Kaptsl Knuenra, B OTHOIIEHHH KOTOPOTO MPOBOIUTCS MpoLieaypa OaHKPOTCTBa, HE
MOXET MCHOJIb30BaThCs B KauecTBe OCHOBHOIO CUETa JOJIKHUKA.

3.17. bank BopaBe OTKa3aThb B OTKpeITUHM (CueTa KapThl, BBIIYCKE, NEPEBBITYCKE U BbIJAUE
KapTts! ¢pusnueckomy auily, B OTHOIIEHUH KOTOPOTO:

— TIOJIyueHBl JaHHBIE O €ro BKIOYeHHU B llepedeHp opraHuzammii U (QU3NYECKUX JIHL, B

OTHOIICHHUU KOTOPBIX HMCIOTCSA CBCACHUSA O MPUYACTHOCTU K 3KCTp€MHCTCKOﬁ JACATCIIPHOCTH HJIN

TEPPOPHU3MY;
— IMOJY4YCHbI HJAHHBIC O €ro BKJIIFOYCHUU B HepequL OpFaHH3aL{Hﬁ )41 (1)I/I3I/I‘-ICCKI/IX JIML, B
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OTHOIIEHUU KOTOPBIX MMEIOTCSI CBEJEHHUS O MPHUYACTHOCTU K PACHpPOCTPAHEHHUIO OPYKHSI MacCOBOIO
YHUYTOXKEHHUS;

— MEXBEJOMCTBEHHBIM KOOPAMHALIMOHHBIM OpPraHOM, OCYIIECTBIISIIOIIMM (DYHKIMH IO
MPOTUBOACHCTBUIO (PUHAHCHPOBAHUIO TEPpOpU3MA, TMPHUHITO pEUIeHHEe O 3aMOpaXKMBaHHUU
(6OKMpPOBaHUH) IEHEKHBIX CPEJICTB WIIH UHOTO UMYIIIECTBA;

— HMHHUIMHUPOBAHA Mpoleaypa OaHKPOTCTBA,

1100

— B Clyyae HENpPEICTaBIEHUS KIMEHTOM HH(OpManMy O HaJOrOBOM pE3UICHTCTBE B
OTHOILIEHUHM caMoro ce0s, BBITOJONpHOOpeTaTeNei, W (MiIM) UL, NPSIMO WJIK KOCBEHHO HX
KOHTPOJIMPYIOLIKX, 3anmpaimmBaeMoil bankoM B cootBeTcTBHM O CT. 142.4 HK PO;

— B HHBIX CIIy4asx, IPeLyCMOTPEHHBIX 3aKOHOIAaTeNbCTBOM Poccuiickon denepanuu.

4. YCJOBUA BBIJAYU 1 UCITOJIB3OBAHUSA KAPTBI

4.1. Bemmyck Kapter nns Knuenra ocymectBisiercs bankom B Teuenue 15 (Ilarnanuartu)
pabounx mgHel co qHsA OTKpbiTUsA Cueta KimmeHTy u mpu ycinoBuM mocTyruieHHs Ha CUeT TeHEKHBIX
CPEICTB, TOCTATOYHBIX JUISI OTUTATHI yeryT banka, mpeaycmorpenHbix Tapudamu.

Bbiiaua HemepcoHU(PUIMPOBAHHONW KapThl OCYIIECTBISETCS baHKOM B MOMEHT HpPHUHSTUS
3asIBJICHUSI YCTAHOBIIEHHOUW (HOpMEI, 3amomHeHHOro KimeHToM, u npu yclioBuu mocTyrieHus Ha Cuer
JICHEeKHBIX CPEJICTB, TOCTAaTOUYHBIX JUIs OruIaThl yeiyr banka, npegycmorpennbix Tapudamu.

4.2. Beinyck JlonoaHUTENbHOM KapThl ocyiecTBisercss bankom B Teuenue 15 (IlsarHanuarn)
pabouux JHEH co JAHS MPUHATHS 3asBJICHHUS HA MOJyYeHUE JOMOTHUTEIHHOW 0aHKOBCKOHM KapThl AO
«BAHK CI'by» (manee — 3asiBiieHHe Ha MOJTYy4YE€HHUE TOMOJHUTEIFHON KapThl) YCTAHOBICHHOW (DOPMBI,
noanucanHoro Kiumentom u Jlepkatenem [lonmonHUTENbHOW KapThl, W Npu Hanuuuu Ha Cuyete
JICHE)KHBIX CPEJICTB, TOCTATOYHBIX [T OIUIaThl yeiuyr banka, mpeaycMmorpeHHbix Tapudamu.

Brimaua nenmepconuduimpoBanHoi JlomosHUTENTEHONW KapThl ocymiecTBisieTcss bankoMm B
MOMEHT TPUHATHS 3asBICHHUS Ha TOJNyYeHHUE JOMOJHUTEIHHOW KapThl YCTAHOBIICHHOW (HOPMBI,
3anojiHeHHOTO Jlepxkatenem HemepcoHuduimpoBanHo JlomomauTtensHOM KapThl, U moamucanHOTO
Kiuentom u [lepkarenem JlomonHUTENbHON KapThl, U NMpU HaiUuuu Ha CueTe ACHEXHBIX CPEICTB,
JOCTATOYHBIX JJIs OIIaThl ycayr banka, mperycMoTpeHHbIX Tapudamu.

4.3. KnmeHt mnpuHMMaeT Ha ce0s OTBETCTBEHHOCTb 3a coOmroneHue JlepikatensiMu
JlomomHUTENBHBIX KapT yciaoBui Hactosmux [lpaBun. KnueHt o0s3aH o3HakomuTth Jlepikareneit c
[TpaBunamu. HeBeimonaenne Kimentom o0si3aHHOCTH 10 03HakomieHHo Jlepxkareneit ¢ [IpaBunamu
HE MOJKET CIY)XKHTh OCHOBaHHEM OCBOOOXkaeHHs KilmeHTa OT OTBETCTBEHHOCTH, MPEIyCMOTPEHHOM
IIpaBunamu.

4.4. Kapto npenocraBisroTcs JlepkarensM Ha Cpok, penxycMoTpeHHbiid Tapudamu banka,
JEHCTBUTENBHBI 10 ITOCJIEIHETO IHS MECsLA, YKa3aHHOIO Ha JINLEBON cTopoHe KapTshl.

4.5. Kapra moxeT ObITh BbIJIaHa TONBKO JTUYHO [epkarento KapTel. st monyaenns Kapter u
[TNH-kouBepra (ecau I[TMH-koHBEPT mpeaycMOTpeH KapTOYHBIM IMpoaykToMm) Jlepikarenb o0s3aH
MPEABSIBUTh JTOKYMEHT, YIOCTOBEPSIOMMN JUYHOCT B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaunu. Ilpm mnonyuenunm Kapter u IIMH-konBepra (ecim I[IMH-xonBept
MIPEeyCMOTPEH KapTOYHBIM MpoykToM) [lepkaTenb 00si3aH pacnmucaThCsl B UX IMOJYYEHHUH, a TAKKe
MIOCTAaBUTh CBOIO TMOANUCH Ha 000poTHOM cropoHe Kaprtel. OOpaszen NOANMCH CIYKUT JUIs
unentudukanuu Jlep:karesns mpu COBEpUICHUN OTIEPAIM ¢ UCTIOIb30BaHNEM KapThl.

4.6. TIMH x xapTe MOXeT ObITh MoyueH JlepxkareneM ciaeayonmMu cnocodamu:

e ot corpyanuka banka B repmernunom [IMH-kouBepTe npu nonyuennun Kaprer;

e camocrosTenbHO JlepkaTenem Ha caiite banka www.severgazbank.ru.

Cnioco6 npenoctaienust [IMH 3aBucuT oT KapTOYHOTO MPOYKTA U onpeensieTcss bankom.

4.7. B wuckmountensHbelx ciaydaax Kapra u I[IMH-xomBepr (ecnm IIMH-koHBepT
MPEeIyCMOTPEH KAapTOYHBIM MPOAYKTOM) MOrYyT ObITh BblAaHbl IlpenctaBurento Kiumenrta s
nociueaywoumen nepenaun Jlepikarento, ecnu  ykazaHHbIE IOJHOMOYMSA OyIyT NpeaycMOTPEHBI B
COOTBETCTBYIOIIEH JTOBepeHHOCTH. JlOBEpEHHOCTh JIOJKHA OBITH 0(OpMIIEHA JIUIIOM, UMEIOLTUM MPABO
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Ha BbIJ]a4y JOBEPEHHOCTEH B COOTBETCTBUH € 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu. [Ipu 3Tom
Knuent Hecer nepen baHkoM OTBETCTBEHHOCTH 3a NecTBUs cBoero IlpencraBurens, koTopsie bank
Oyzmer pacueHuBaTh Kak JeictBus camoro Kimenra ¢ momeHTa BpydeHust kapthl u [IMH-koHBepTa
(eciiu [TMH-koHBEPT MpeycMOTpeH KapTOYHBIM MpoaykToM) [Ipencrasurento Knuenra.

4.8. Jepxarenr o6s3an xpanutb B cekpere [IMH u PexBusuter Kaptel. Ecnm ITTMH /
PexBu3utel KapThl cTaHOBATCS M3BECTHHI TpeThuM JuilaM (kommpomeranust [IMH / kommpomerarus
PexBusuroB Kaprter), [lepxarens o6s3an cooOumts 06 3ToM B bank st GnokupoBku Kaptel u
MPUHSATHS MEp 10 NMPEAOTBPAILIEHUIO €€ HE3aKOHHOTO HCIOIb30BaHUS CIOCOO0M, YKa3aHHBIM B 1. 4.33
Hacrosmux IIpaBun. Ycrnoe coobmienue [lepxkarens o kommnpomeraruu [TMH / xommpomeranun
PexBuzuroB KapTel 00s13aTenbHO JOMKHO OBITh OATBEPKICHO MUCHbMEHHBIM 3asiBlieHneM JlepkaTens
0 OJIOKHPOBKE KapThl C MOAPOOHBIM H3I0KEHHEM 00CTOSTEIILCTB KOMITPOMETAITUH.

Bce oneparnuu o Kapre ¢ ucnonszoBanunem [IMH (Koga 3D Secure/ MirAccept mpu pacuerax
B cetu VHTepHeT) ocnmapuBaHuio He noaie:xkar. B cnyuae kommpomeranuun [IMH / PekBusutoB
JIOTIOJIHUTENBHBIX KapT, 3asiBICHUSA O OJOKUPOBKE JIOMOIHUTENBHBIX KAapPT, BBHINYIICHHBIX B paMKax
JloroBopa, MOryT ObITh 1o/1aHbl Kak Kimenrom, tak u [lepxarenem JlonoaHUTENBHOM KapThI.

4.9. Jlepxatenb 00s3yeTcs He cooOmmarh TpeTbuM juiiaM Peksusutel Kaptel (Homep KapTsl,
bamunuio u ums JlepxkaTens B ciydae NepcoOHU(UIMPOBAHHBIX KapT, cpok neiicrBus Kaptel, CVV /
CVC kopn) 3a HCKIIOYEHHWEM IMPOBEJEHUS PACYETOB C MCIOJIb30BaHWEM PEKBU3MTOB KapThl B ceTH
HNuTtepner.

[Ipu npoBenennn pacdetoB B cetu MuTepHeT [lepkarens 00s3yeTcss HE cOOOIIaTh TPETHUM
munam Kon 3D Secure/ MirAccept.

4.10. Jlepxatenb 00si3aH oOeperatb KapTy OT MarHUTHBIX W TEIJIOBBIX MCTOYHHUKOB, a TAKKE
MEXaHMUYeCKUX noBpexnaeHui. Ilpu Hammumm Ha Kapre MexaHWYecKUX MOBPEXIEHUH, CIEN0B
TEIJIOBOTO BO3AEUCTBUA M MPH pa3MarHMYMBAaHUU MAarHUTHOW MOJIOCH (IIpY HAJIMYKH), TIOBPEXKIECHUN
ANIEKTpOHHOro unna (npu Hanuuun) Kapra nmoanexur nepesbimycky 3a cueT KinmeHTa B COOTBETCTBUM
¢ Tapudamu.

4.11. Knuent o0s3aH mpenocTaBilsiTh 1o TpeOoBanuio banka wuHpopMammio o cBOMX
benedunnapusix Bnagensiax u Beirogonpuobperarensax. B ciydae Henpencrasienus: nHGopMauu o
Hammunu 'y Knnenra beneduuumapueix BiagensiieB bank npusHaer beHeuuuapHbIM BiaaenbleM
camoro Kmmenta. B cmywae HempenocraBnenus uHpopManuu o Hanmmuuu |y Kimenta
Brirononpuo6perareneii bank cuuraer, uto KnueHT neiicTByeT oT cBOero MMeEHH, 3a CBOM CUET U B
CBOMX MHTEpECaX.

B cnyuae ecnu KnmeHT sBisieTcss IMLIOM, Ha KOTOPOE PACIPOCTPAHSIETCS 3aKOHOIATEIBCTBO
WHOCTPAHHOTO TOCy/IapcTBa (TOCYAapCTB) O HAIOTOOOJIOKEHUN WHOCTPAHHBIX CUETOB (MHOCTPAHHBIM
HaJoromaTensiiukom), KimeHnt o0s3an npenoctaButh banky MHPOpMAaLUIO, UASHTHPHIHUPYIONIYIO
€ro B Ka4eCTBE MHOCTPAHHOTO HAJIOTOIIATENbIUKA (MHOCTPAHHBIX HAJIOTOIIATEIbIIUKOB).

4.12. Knuent o0s3aH nucbMeHHO MH(popMupoBath bank B Ttedenue S5 (Ilsatu) paGounx mHei,
UCYMCIISIEMBIX C JIaThl COOTBETCTBYIOIIETO coOObITHS, 00 wu3MeHenun Yy Kuimenra//lepikareneit
Hononuurensubix — kapt/IlpencraButens  (mpu  Hamwuuu)/  BeiromompumoOperatenss  (mpu
Hanuuuu )/benedurmaproro Bianebia (MpU HATMYUHN ) UACHTU(PUKAIIMOHHBIX CBEACHUH, B TOM YHUCIIE:

e 00 u3MeHeHUHU (aMIIIUHN, UMEHH, a TaK)Ke 0TYECTBA (€CIIM MHOE HE BBITEKAET U3 3aKOHA MJIH
HaIIMOHAJILHOTO 00bIYas),

e 00 M3MEHEHHUHU CBEJCHHI O TPakIaHCTBE;

e 00 M3MEHEHUU PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIONIErO JIUYHOCTD;

e 00 U3MEHEHUU JTaHHBIX MUTPAIIMOHHOMN KapThl;

e 00 M3MEHEHUM JaHHBIX TIOKYMEHTa, MOATBEP)KIAIOIIEr0 MPaBO0 HHOCTPAHHOTO IPpaXKIaHUHA
wim una 0e3 rpakaaHcTBa Ha peOriBanue (poxkuBanHue) B Poccuiickoii @enepariiy;

e 00 M3MECHEHWH ajJpeca MecTa JKUTEIhCTBa (perucrpanuu), aapeca (HaKTHUYECKOro MecTa
KUTEIHCTBA (TIpeObIBaHMUS ),

e a Takke o0 M3MeHeHuH uHpopManuu o npuHamIexkHocTH Kmmenra k [IJIJ1 wim mumam,
cBsizanHbIM ¢ TTJ1J1.

Knuent o0s3an mpegoctaBuTh baHky TOKYMEHTBI, MOATBEPKIAIOUINE BBILICIEPEUNCIICHHBIE
U3MEHEHHUS, U UX KOIHH.
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B cnywyae HempencraBneHus ykazaHHod B 1. 4.12. uHpopmaumu baHK BIpaBe cuyMTaTh
uMmeronecs B banke cBesieHus 00 yka3aHHBIX JIMIAX aKTyaJlbHBIMU.

4.13. CepBuc «SMS-unpopMupoBaHUEe» MOAKIIOYAETCS NTpU Bbimycke KapTel wim 1o
3asBieHuto [lepkarens ycraHoBneHHo bankom dopmel. [Ipu stom KimenTt maer cormacue Ha
UCTOJb30BaHNE BaHKOM yKa3aHHBIX B JIaHHOM 3asiBICHMM HOMEpPOB Tele(OHOB Ui Iepenadu
YBEJIOMJICHM O COBEpIICHUH orepanuii ¢ wucnoias3oBanueM Kaptel (PexBusutoB Kaptel) B
COOTBETCTBHH C pazfesnoM 8 HacTosaummx [Ipasu.

CepBuc «SMS-undopmupoBanune» mnoakIr04YaeTcss Ha (OCHOBHOH HOMEp MOOMIHHOTO
TenedoHa.

[Ipu oTcyTCcTBHHM MOAKIIOYEHHOTO cepBuca «SMS-undpopmupoBanue» KineHT npuHUMaeT Ha
ce0si PUCKM BO3MOXKHBIX (PMHAHCOBBIX NOTEPb OT HECAHKIIMOHMPOBAHHBIX OINEPALUil, BO3HUKIINX
BCJIE/ICTBHE HEBO3MOXHOCTH CBOEBPEMEHHOT0 KOHTpoJisi KinenToM onepanuii mo 0aHKOBCKOMY CUETY
c ucnonb3oBanueMm Kaptel (PekBuznuros Kaprsr).

bank wundopmupyer o Ilopsnke mnpenoctaBiaeHuss cepBuca «SMS-uHpopMUpOBaHUEY»
MOCPEJICTBOM pa3MEILICHHsI MOpAIKa B 30HaX OOCIYy)KMBAaHUS KIMEHTOB M Ha O(UIMAIBFHOM caiite
banka B cetn MuTepHer mo aapecy www.severgazbank.ru. Jlep:karenb 0OsS3yeTcsi O3HAKOMHTCS C
[TopsiakoMm npenocTaBneHus ceppruca «SMS-HHPOPMUPOBAHUEY.

4.14. bankoBckasi ~ KapTa  MEXKIYHApOAHOM  IUIATEKHOM  CHUCTEMbl  aBTOMATUYECKHU
noJKro4aeTcst Kk cepsucHoit yciyre «3D Secure» (Verified by Visa wim MasterCard SecureCode B
3aBUCUMOCTH OT MEXIYHApOJHOW IIJIATEKHOW CHUCTEMBI, B paMKaxX KOTOpOW BbInymeHa Kapra),
bankoBckas kKapTa HaLMOHAJIBHOM IUIaTeXKHOW cucTeMbl MHMP aBTOMaTWyecKu MOIKIOYAETCA K
cepBucHOi yciyre «MirAccept», KoTopble MO3BOJIAIOT KimeHTaM NpOW3BOIUTH pacyeThl B CETH
WHuTepHeT B Oosee 3alUIIEHHOM PEKUME.

4.15. B cmywae yrparel Kaptet wumm  monyudenus Jlepkarenem  wHGOpMANHH - O
HECAaHKIIMOHMPOBaHHOM  Hcnonb3oBaHuu  Kaptel  (PexkBusuroB Kaptel) [lepxarens 00s3aH
HEe3aMeUINTEIbHO yBeIOMUTh 00 3ToM bank mis nmpunstus bankom mep mo OmoxupoBke Kapts
CIOCOOOM yKa3aHHBIM B II. 4.33 HacTosmmx [IpaBui.

4.16. bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE Y Jleprkarelnst JoCcTyma K CpeacTBam, ¢
MCTIOJIb30BAaHUEM KOTOpBIX JlepaTeiab MOXKET OTIPaBUTh yBEJOMIJICHHE, JTMOO HECBOCBPEMEHHYIO
OTIIPaBKY YBEAOMJICHMs, B TOM 4YHclie 3a cOou B pabore MHTepHeT, ceTeil CBA3M, BO3HUKIIHE IO
HE3aBUCAIMM OT baHka mpuyMHAM M TOBJEKIIME 33 COOOW HECBOEBPEMEHHOE IOJIyYeHHE WIIN
HenoJiydeHue ot Jlepkatens yka3aHHbIX B I1. 4.8., 4.15. yBenoMeHuil.

[Tpu nmomyuennu coodbuierns o6 yrpare Kaptol, bank 06s3an npuHATE Bce HEOOXOJMMbIE MEPHI
i 6okupoBKku KapTsl U mpeoTBpalieHrs ee He3aKOHHOTO MCIIOJIb30BAHMUS.

4.17. lo momenra coobuienus o6 yrpare Kaptel B bank KimeHT HeceT Bcio (pMHAHCOBYIO
OTBETCTBEHHOCTH 3a OIEpalliU, COBEpIIeHHbIE ¢ ucrosib3oBanueM Kaptel (PexBusutos Kaptsr).

B cnyuae oOHapykeHUs omnepanyu, COBEpLIeHHOM 0e3 coryacus Jlepikarens mocie cooOImeHus
00 yrpare Kaptel B bank B mopsiake, ykazanHoMm B 1. 4.15. KnueHt 00s3aH mpenbsButh B baHk
IIPETEH3UIO B COOTBETCTBUH C II. 4.11 Hactosamux [Ipasui.

4.18. IlpuocraHoBneHne neWcTBHS WU OnokupoBka KapTel He mpekpamaer o0s3aTeNbCTB
Knuenta m banka no omepanusM, BO3HMKIIMM JI0 MOMEHTa NPUOCTAHOBJIEHUS JCHCTBUS WIH
0s1okrpoBKH KapThl.

4.19. bank He 00s13aH BO3MeCTUTh KIIMEHTY CyMMy orepaiiy, COBEpIICHHOW 0e3 coriacus
Hepxarensi, B caydae ecnau Jlepkatenem He OBLIO HampaBlIeHO yBeaomiieHue baHky B mopsiake,
yKa3aHHOM B 1I. 4.15. [IpaBu.

4.20. Ilpu yrpare Kapter KimeHt umeer mpaBo oOpaTuThes ¢ 3asBieHUEeM B baHk s
nostydeHust HoBoil Kaptel. B aTom ciyuae HoBbill Cuet Knnenty He oTkpbiBaeTcsi, Kapra Bbimyckaercs
K yxe cymectByromemy Cuery. [Ipu yrepe IIMH, crapsiii [IMH He BoccTanaBnmBaercs, u Kapra
MIOJIJIEXKUT NEPEBBINTYCKY, Kak npu yrpate. Kapra nepessinyckaercs 3a cuet KinueHra, B COOTBETCTBUU
¢ Tapudamu banka.

4.21. JIns nepesbimycka Kapter Knuent o0s3an nogats B bank 3asBieHue, yCTaHOBJIEHHOU
bankom dopmel. Beimmyck KapTel ¢ HOBBIM CpoKOM JAe€HCTBUS ocyliecTBisieTcs bankom B TeueHue 15
(ITsrramaTi) pabounx AHEW ¢ MOMEHTA MPUHATHUS 3asBleHus oT KinenTa.
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Brinmyck KapT ¢ HOBBIM CpPOKOM JEMCTBHS, BBINYIIEHHBIX B paMKaxX JIOrOBOpa O BbIILJIATE
3apaboTHOM maThl pabOTHUKAM OpraHU3aluu Mo OaHKOBCKMM KapTaM, ocyllecTBisiercss bankom
ABTOMATUYECKU TpPU BBINOJIHEHUU CIEAYIOLUIMX YCIOBUW: OTCYTCTBUE 3asiBieHus oT Kimenra o
npekpanieHuu aericteus Kaptel wim o pactopkeHuun Jloropopa u Hajau4me XoTs Obl OJTHOW Oleparuu
3aUUCIIEHUS JEHEXKHBIX CPEJICTB 110 3apIUIaTHOMY JOTOBOpY 3a npeapiaymue 90 kaaeHaapHbIX JHEH.

Brinaua HenepcoHUUIIMPOBAHHBIX KapT ¢ HOBBIM CPOKOM JAeHCTBHs ocyiecTBisieTcss bankom
B MOMEHT MPUHSATHUS 3asBJICHHS YCTAaHOBICHHOW (Gopmbl, u npu Hamudnu Ha Cuere IEeHEKHBIX
CPEICTB, IOCTATOUHBIX JUIsl OIuIaThl yeiyr banka, nmpegycmorpenHsix Tapudamu.

4.22. Bemyck KapTel ¢ HOBBIM CpOKOM JEHCTBHUS OCyLIeCTBIseTcsl baHKOM TOJIBKO mocie
cnucanusi co Cuera JeHEeKHBIX CPEICTB, HEOOXOIMMBIX ISl oriaThl yenyr banka cornacuo Tapudam.
IIpn HETOCTATOYHOCTH AEHEXKHBIX cpelacTB Ha Cuete BhIMycK KapTel ¢ HOBBIM CpPOKOM AEUCTBUS HE
OCYULIECTBIISETCSI.

4.23. Ilpu Beimycke KapTbl ¢ HOBBIM CpOKOM JeWcTBHUSI el mpucBauBaercs HoBwiii [TMH.
Brimaua KapTel ¢ HOBBIM CPOKOM JIEHCTBUSA BBIMOJHIETCA B COOTBETCTBUH C 11. 4.5. [IpaBuit.

4.24. Tlpu nmonydenun KapTel ¢ HOBBIM CpOoKOM JeiicTBust Jlepkarenp o0s3aH cnaTh B baHk
Kapry ¢ 3akOHUMBIIMMCSI CPOKOM JEHCTBHs, B MPOTUBHOM cilydae BaHK MMeEeT IpaBO HE BbIIABATh
Hepxarento KapTy ¢ HOBBIM CpOKOM JEHCTBUS.

4.25. bank uMeet npaBo OTKa3aTh KiMEHTy B BBIYCKE WM TepeBbitycke KapTel mo cBoemy
YCMOTPEHHIO U 0€3 00bSICHEHUS TPUYHH.

4.26. bank mmeer mpaBo OmokupoBaTh Kapry, a Takke morpeboBaTh BO3BpaTuth Kapry B
bank, B cinenyromux ciyyasx:

e 1pu HapymeHuu Jlepxxartenem Hactoamux [Ipasu;

e [IpH TMPEJOCTABICHUWU IJIATEKHBIMH  CUCTEeMamMH HWHGOpPMalMd O  HE3aKOHHOM
ucnonb3oBanuu Kaptsl nim Bo3MoxkHOM kommnpomMeTannu PexBusutos KapTh;

® B HHBIX CIy4asXx, IPeIyCMOTPEHHBIX 3aKOHOAATEIHLCTBOM Poccuiickoi denepanuu.

4.27. KnueHT uMeeT MpaBO JOCPOYHO NpPEeKpaTUTh aAcicTBHe KapThl, 0OpaTHBIINCH C
MUCbMEHHBIM 3asiBJicHHEM B baHk.

4.28. B cnyyasx:

e npekpaieHus aeicrsus Kaptel B coorBercTBuu C 1. 4.26., 4.27. [IpaBui;

e ortka3za Jlepxkarens ot nonyuenus Kapror;

JAEHEKHbIE CPeICTBa, yaep:kaHHble bankoM 3a oka3aHHble coryiacHo Tapudgam ycayru, Knuenry
He BO3BPALIAIOTCS.

4.29. Knuent o0s3an cooOmuth banky (ykasare B 3asBieHUU Ha OTKphiTHEe Cuera) HOMEp
MOOWIBHOTO TeneoHa sl OIKCTpeHHOM cBsi3u ¢ Knmentom B ciydae mosrydeHus: bankom
uHpOpMAIlMM O MOIIEHHUYECKOM XapakTepe Onepanuil W/Wid MOJO3peHU Ha MOUICHHUYECKUN
XapakTep orneparuii ¢ ucrnosb3zoBanueM Kaptor (PexkBusutoB Kapthr).

4.30. bank umeer nmpaBo nmpuocTaHoBUTH AeiictBue Kapr Jlepxkarens B ciydasx MOIyYEHHS
nH(pOpMallMM O MOIIEHHMYECKOM XapaKTepe oOmepanuil /WM MOJ03PEHMSIX Ha MOLICHHUYECKHM
XapakTep ornepaluii, COBepIIeHHBIX ¢ ucnoiab3oBanrueMm Kaptel (PexBusutoB Kapter). [lpu otcyrcTBUN
BO3MOXXHOCTH YBeAOMHUTh KiHMeHTa ¢ HCIONIb30BaHWEM KOHTAKTHOM HH(QOpPMAINK, YyKa3aHHOU
Knuentom, bank nMeer nmpaBo mpuocTaHOBUTSH AeiicTBue KapTel 6e3 yBenomiienus Kinuenra.

4.31. bank wumMeer mpaBO OJOKMPOBATH BCE KapThl, BbMymeHHble Kk Cuery Kiumenra, B
OTHONICHUU KOTOPOTO WHUIIMUPOBAHA MPOIEeAypa OaHKPOTCTBA.

KnueHnt o0s3aH He mo3Hee paboyero JHs, CIEAYIONMEro 3a JHEM BO30YKICHUS MPOU3BOJICTBA
o ey 0 0AaHKPOTCTBE B COOTBETCTBHH ¢ DemepanbHbIM 3akoHOM OT 26.10.2002 1. Ne 127-®3 «O
HECOCTOSITEIBHOCTH (OaHKPOTCTBE)» MUCBMEHHO YBEIOMHUTHL 00 3ToM bank mo mecty BeaeHus: Cuera.

B cBs3u ¢ Tem, uto pexum Cuera OaHKOBCKON KapThl HE MPEIINOJIAraeT PacCHOpsKEHHE
JIEHEHBIMH cpeficTBaMu Ha Cuere 6e3 UCTOab30BaHus KapT(bl):

— ¢ JaThl BBIHECEHUS apOUTPaXKHBIM CYJOM OIpPEAENCHUS O MpHU3HAHUM 00OCHOBAHHBIM
3asiBJieHHE O Tpu3HaHuK KimeHTa 6aHKpOTOM U BBEICHUS MPOIEAYPHI PECTPYKTYPH3AIUHU €TI0 JTOJITOB
Knuent o00s3yercss 3abiokupoBaTh Bce KapThl, BhIMylIeHHble K CueTy, npeaoctaBuTh B baHk
3asiBIeHME Ha 3akpbiTrie CueTa, a Takke MUCHbMEHHOE corjiacue (PMHAHCOBOTO YIPABISIONIETO HA
MOJIy4eHUE OCTaTKa JCHEXKHBIX cpeAcTB co Cuera, yIOCTOBEPEHHOE HOTapuajibHO 100 1o ¢opme,
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yTBEpKIeHHOU baHkoM;

— ¢ ngartel npu3Hanus KineHta 0aHKPOTOM U BBENEHHUS MPOLETYphl pealn3aliid UMYIIECTBa
Knuent o0s3aH He mo3aHee OJHOrO pabodero JHs, CIACTYIOLIEro 3a JHEM NPUHATHS PELICHUS O
MpU3HAHUM €ro OaHKpOTOM, NepenaTh (UHAHCOBOMY YIpaBisiiolleMy JMOO BepHYTh B baHk Bce
UMeroIrecs: y Hero 6aHKOBCKue KapThl. He mo3aHee oiHOro pabovero JHS, CIEAYIOLIETo 3a JTHEM MX
nmoTrydeHus1, GUHAHCOBBIN YIPABISIIONTUN 00s13aH MPUHATH MEPHI TI0 OJIOKUPOBAaHUIO OAHKOBCKHUX KapT,
[0 TIEPEYUCIICHUIO JECHEXKHBIX CPEICTB C HCIOJIb30BaHHMEM OaHKOBCKMX KapT Ha OCHOBHOW CYET
JOJKHUKA.

3a mepeuyucleHHe EHEeXHBIX cpeacTB co CueTa B3UMAaeTCs KOMHCCHS B COOTBETCTBUH C
Tapudamu banka.

4.32 bank uapopmupyet Knmenra o Mepax 0€30MacHOTO HCIIOJNB30BAHHS KAapT, O PUCKAX U
BO3MOXXHBIX TMOCHencTBUsAX A KiueHta B ciydyae HecoOJIOJeHHsS] JaHHBIX Mep Oe30MacHOCTH
MIOCPENICTBOM pa3MelleHus: nHpopMalru B noapasaencHusx banka B 30Hax 00CIy)KMBaHUS KIIMEHTOB
1 Ha opuImaabHOM caiite banka B cetn UIHTepHET 1Mo aapecy www.severgazbank.ru.

B nensx npenoTBpaiieHus MOLIIEHHUYECKUX Olepanuil 1 6e30MacHOro Mcnojib3oBanus Kapre
(pexBuzuToB  Kaptel) bank wMmeeT TpaBO  HampaBiIATh ~ HMHPOPMAIMOHHBIE  COOOIICHHS
(mpenynpexaeHus) TocpeacTBOM — SMS-cooOmieHuit Ha  HOMep  MOOWIBHOro  TenedoHa,
noakroueHHoro Jlepkarenem Kk yciryre «MoOwibHBIN 60aHK»/ «SMS-nHpopMUpoBaHHEY.

Jlepxxarenb 00s13yeTcsi O3HAKOMHUTBCS C MepaMH O€30MacHOCTH M HEYKOCHUTENIBHO HX
coOI0IaTh.

4.33. Jlepxareiab MOXET HCIIOIB30BaTh ClENyIOUMe crocoosl wHbopMHupoBaHus banka o
HACTYIUICHUH COOBITUH, yKa3aHHBIX B 1. 4.8 1 4.15.:

® DOKCTPEHHOE COOOIeHHUE MO Telle(POHY KPYIIIOCYTOUYHON CIIY>KOBI MOJIEPIKKHU JIepKaTesIei
0ankoBckux kapT AO «bAHK CI'b» 8-800-100-55-22 (3BoHOok mo Poccum OecruiaTHbIf), YCTHOE
obpamenue [epxarens o6 yrpare Kaprter / kommpomeranus [TMH / xommpomeranus PexBu3uTor
KapTbl 00s13aT€bHO JOJDKHO OBITH TOATBEP)KIACHO TNHCHMEHHBIM 3asiBIEHHEM C TOJPOOHBIM
M3JIOKEHUEM 00CTOSTENbCTB yTpathl KapTel / komnpomeranust [TMH / kommpomeranus PexBu3uTon
Kaptel. MoMeHTOM TONydeHUs yBEeIOMIIEHUsT baHKOM SBIsieTCS MOMEHT (DUKCAIMH YBEIOMIICHUS
KpYTJIOCYTOYHOM ciTy>k00# moanepxkku nepkareneit oankoBckux kapT AO «bAHK CI'by;

e ormnpasneHne B bank SMS-cooOmienust o GiokupoBke Kaptel B pamkax cepsuca «SMS-
uHpopMupoBaHHe». MOMEHTOM TOJTY4YEHHS yBEIOMJICHHS BaHKOM SIBISETCSI MOMEHT MOCTYIUICHHS
yBeoMIIeHUS B baHK;

e ormpasieHue B bank mopydenus Ha O10kHpoBKY KapTsl depe3 cucteMy AMCTaHIMOHHOTO
0aHKOBCKOro 00CIyXHBaHMA, eciiu JlepikaTenb MOIKIIOUEH K yCIayre TUCTaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBaHusl. MOMEHTOM TOJlydueHUs yBeaoMmieHHs baHkoM sBIleTCS MOMEHT MOCTYIUICHUS
yBeIOMJICHUS B baHK;

® [IMChMEHHOE 3asBJIEHWE TPU JIMYHOM TmocemeHud banka. MOMEHTOM MONIy4eHHUS
yBeZoMJIeHUsI baHKOM sIBiisieTcst MOMEHT MPUHATHS 3asBJIeHHs baHkowm;

B ciydae yrpaTsl JIOMOTHUTENBHBIX KapT 3asBICHUS O OJOKUPOBKE JOMOTHUTENBHBIX KaprT,
BBINYIIEHHBIX B pamkax JloroBopa, moryT ObITh mnonanel kak Knuenrom, Tak u J[lepxkarenem
JIOIOJTHUTEIBHOM KapTBHI.

5. OHEPAIIMU C UCITOJIB3OBAHUEM KAPTbBI (PEKBU3UTOB KAPTbBI)

5.1. [epxaTtenb MMeEET BO3MOKHOCTb OCYIIECTBJISITH PacyeThl € MCIOJIb30BaHUEM KapTel
(PexBusutoB Kaptel) B mpenenax IlnatexxHoro mmumurta. Mupopmanmio o IlnatexxHoMm aumure U
JBUKEHUIO IEHEXKHBIX cpeacTB 1o Cuery Jlepikarenb MOXKET MONTYUHTh:

® 13 BBIITUCKH O JIBKCHUHU JACHEXHBIX cpeAcTB o Cuery;

e B  ycTpoiicTBax  camooOcimyxuBaHus  (O6aHkomarax, HH(GOPMAIMOHHO-TIATEKHBIX
tepmuHanax) u [IBH banka;

e 10 TenedoHy KPYIIIOCYTOYHOM CIY)KOBI TOMJEPKKU JIepxaTenel 0aHKOBCKUX KapT banka
8-800-100-55-22, cooOmmB KOJOBOE CIIOBO, YKa3aHHOE B 3asBJICHUHU Ha OTKpbITHE CUera;
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e B BHJe SMS-coo0meHus Ha MOOUIBHBINA TenedoH, ecnu [lepkaTenb MOAKIIOYEH K YCIyTe
banka «SMS-undopmupoBanue;

® B CHCTEME JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIYyXHMBaHMA, eciu Jlep)kaTesb MOAKIIOYEH K
yCIIyTe TUCTAHIIMOHHOTO 0AaHKOBCKOTO OOCITYKHBaHHUSI.

5.2. epxaTenb MMEET BO3MOXKHOCTH COBEpIIATh OINEpalMu C HCIojb3oBaHuEeM KapTel B
I1BH, ycrpoiicTBax camooOciyxuBaHus (0aHKoMarte, MH()OPMAITMOHHO-TUIATEKHOM TEPMHHAIE) WIN
ToproBo-cepucHom mnpennpusitun (manee — TCII) a Ttaxxke omeparmuu B cetu MHTepHET C
ucnosb3oBanueM PexBusutos Kaptsl.

baHk He HeceT OTBETCTBEHHOCTh 3a OTKa3 (HEBO3MOXXHOCTH) B MPHUHATHH Ha OOCIY)KMBaHHE
Kaprt B nannbix ycrpoiictBax nnu TCII, a Takyke 3a 0TKa3 B IPOBEAECHUN ONEPALUi C UCIIOIb30BaHUEM
PexBusutoB Kaptsl B cetn UHTEpHET.

3a BbIIauy HAJIMYHBIX JICHEKHBIX CPEJICTB B YCTPOMCTBAX CTOPOHHUX KPEAUTHBIX OpraHU3AINi
MU MO>KET ObITh YCTaHOBJIEHA JIOTIOJHUTENbHAs KOMUCCHS, yaepkuBaemas ¢ Kinenra.

bank wuMeer mpaBo OrpaHWYUTH HUCIONb30BaHWe KapTbl mo BuAy, cymMMe omepanuu u
TEPPUTOPUH, TIE€ MOXKET ObITh ucnoib3oBaHa Kapra (yCTaHOBUTH JUMHUTBHI ONepaluil C
ucnoib3oBanueM Kaptel). YcraHoBneHHble BaHKOM JHMHTHI pa3MeIialoTcss Ha OQHUIMAIBLHOM caiiTe
banka B cetn HTepHeT u B moapasnenenusx banka, oocmyxupatonux [epkareneit Kapt, B cocrae
Tapudos.

5.3. Ilpu coBepiieHnHN onepannii MOJTy4eHUs] HATUYHBIX I€HEKHBIX CPENICTB, OTIAThl TOBAPOB
U YCIIYT 4epe3 yCTPOUCTBO caMooOCTyKkuBaHUs (O0aHKOMAT, HHPOPMAIIMOHHO-TIIATSKHBIA TepMUHAI
WJIU AJICKTPOHHBIA TepMUHaI B TOproBo-cepBUCHOM mpennpusatun) Jlep:karenas 00s3aH, MO 3ampocy,
noaTBepauTh onepanuio BeeneHueM [IMH. B ciyuae meBepHoro Hatopa I1IWMH 5 (Ilate) pa3 monpsin
Kapra OyzneT usbsita ycTpoiicTBOM caMo00cTyxuBaHus (6aHKoMaToM, MH(GOPMAIIMOHHO-TIIATSKHBIM
TEPMUHAJIOM) WIM COTPYIHUKOM ToOproBo-cepBUCHOro mpeanpusatvs. B nganHON curyanuun
Hepxaremto HeoObxoaumo obpatuthest B bank. [Tocne BBoga npaBunsHoro IIMH cyetunk xonmnuecTsa
MOTBITOK HeBepHO BBeAeHHOro [IMH obnynsercs.

5.4. Jlepxatenb MOKET OOHYIUTh CYETYHMK KOJIMYECTBA IOMBITOK HEBEPHO BBEACHHOIO
[T1H:

e 1pu BBOjIe TpaBuiIbHOTO [IMH (ecnm Komn4uecTBO MOMBITOK MEHbIIE S (TISITH));

e Mpu OOpalleHHH B KPYIJIOCYTOUHYIO CIIYKOY MOIIEPKKH Jepkareneld OaHKOBCKHX KapT
banka 8-800-100-55-22, cooO1iuB:

- ©®UO;

— JIaTy POXKJICHHUS;

— CEpHUI0 U HOMEP AOKYMEHTA, YI0CTOBEPSIOLIEr0 JIMUYHOCTb;
— YeThIpe mocieaHue nudpsl HoMepa KapThl;

— KOJIOBOE CIIOBO.

e 1pu oOpamieHnu B baHk npu npeabsIBIeHUN JOKYMEHTA, YA0CTOBEPSIOIIErO JUUYHOCTD.

5.5. Ilpu odopmieHun omepanuu OIJIAThl TOBAPOB MU YCIYI WM IOJYYEHUS HATUYHBIX
Jlepxatento BbaeTCs YeK (CIIUI), KOTOPBIM JOJIKEH COAEPKATh CIEAYIOIINE TaHHBIE:

e Ha3BaHHUE TOProBO-CEPBHCHOTO MPEANPHUATHS WK OaHKa (HOMep 000pyI0BaHMUs );

® JaTy COBEpILIEHUS ONepaluu;

e PekBusutsl KapTsl, omyctumMblie npaBuiamMu 0€30MacHOCTH;

® BU] OllEpallly;

e KoJ aBTOpH3anuu/authorization code (mpucyTcTBYyeT, €CIM ONeparyst aBTOPU3YETCs);

e CyMMY OIlE€pally B BAJIIOTE IIATEXKA;

e JIpYT'YIO JONOJHHUTEIbHYIO HH(POpMAIHIO.

5.6. KnueHT 00s3aH XpaHUTh 4eKu (CIUIBI) 1Mo omepamusM ¢ Kapramu, B TOM Yucie
JIoTOJIHUTENbHBIMU KapTaMu, JUIsi IPOBEPKU pacdeToB, MPOU3BEACHHBIX baHKOM MO omepanusM c
ucrnonb3oBanueM Kapt, u mpenbsaBisaTh ux baHky 1o ero TpeGoBaHHIO, a TAKIKE TAMOKECHHBIM OpraHaM
B KauecTBe OOOCHOBAHUS MOJYYCHUS M PACXOJI0OBAaHUS JEHEKHBIX CPEACTB 3a npeaenamu Poccuiickoii
@eneparu. Yek (cnum) MoxkeT OBITH HCIONB30BAaH Kak JI0KA3aTENbCTBO INPH BO3HUKHOBEHUHU
CIIOPHBIX CUTYAaIIUH.
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5.7. [epxaremo MOXeT ObITh OTKA3aHO B COBEPIICHHM IJIaTeXa HJIM BblJadye HaJIMYHBIX
JICHEeKHBIX CPEJICTB B CIEAYIOIINX CITydasx:

® [IpM aBTOpPHU3ALUU YCTAaHOBJIEHO, yTO Ha CueTe OTCYTCTBYIOT WJIM HEIOCTYIIHBI I€HEXKHBIE
CpEICTBa B KOJIMYECTBE, HEOOXOIMMOM JIJIsl COBEPILICHHUS ONepaluy;

e cpok aeiictBus KapTsl UCTEK;

e JmneBas cropoHa KapTel m moanmuch Ha ee 0OOPOTHOHM CTOPOHE MOJBEPIIIMCH BUAMMBIM
WU3MEHEHUSIM;

e noanuck Jlepxkarenss Ha Kapre HE COOTBETCTBYET MOJINMCH, MOCTABJIECHHOW MM Ha Ye€Ke
AJIEKTPOHHOTO TEPMHUHAJIA/CIIUTIE;

e mepcoHanbHas wuH(popMalMs, YykazaHHas Ha Kapre, He coBmamaer ¢ uHpoOpMalMeH,
COJIepIKaIIeicst B TIOKyMEHTE, yIOCTOBEPSIIONIEM JTHYHOCTH (B Cliydae MepCOHU(PHUITMPOBAHHBIX KapT);

e y Jlepkarensi OTCYTCTBYET JOKYMEHT, YIOCTOBEPSIOIUN JTUYHOCTH (B cllydyasix, Korjna O0aHk
/ puHAHCOBOE YUpeKaeHNEe WiIH TOProBo-CEPBUCHOE MPEINPHUATHE TPEOYET €ro MPEAbSIBUTH);

e Jlepxxatenem ObUT HeBepHO HaOpaH [TNH;

e Kapra 3abmokupoBana bankom.

Bo Bcex yka3zaHHBIX BbIIIE CIIy4asX [UIsl pa3bsCHEHHs] cUTyauuu JlepKarenb TOJIKEeH
obparutbes B baHk.

5.8. Tlpu coBepmiennu omnepanuu Jlepkatenb o00s3aH KOHTPOJIMPOBATh, YTOOBI HE
OopOPMIISITUCH JTUIITHUE IK3EMIUISIPBI YEKOB (CIIHMIIOB) U CBEPSTH JAHHBIE MMOJYYCHHBIX Y€KOB (CIUIIOB)
C CYMMOH peajlbHO COBEpIIEHHOH omeparuu. B ciydae HenmpaBUILHOTO O(QOPMIICHUS COTPYIHUKOM
ToproBo-cepBUCHOTO TPEANPUATHS IIATEKHOTO JOKyMeHTa, JlepkaTenb o00s3aH TpeOOBaTh ero
aHHYJIMpoBaHUs. TOProBo-cepBUCHOE MPEANPHUSATHE HE MMEET IpaBa B3UMAaTh MPOIEHTHl U HHbIE
JOTIOJTHUTENIbHBIE IUIATE)KM 32 COBEpIICHHE Orepanuu, T.€. ToBap (paboTa, yciayra) IOJIKEH
MpOoJaBaThCs 3a Ty K€ I[eHY, YTO M 3a HaJM4YHBIM pacueT. B ciydae u3MeHeHUs CyMMBI OMepaluu co
ctopoHbl ToproBo-cepBucHoro mnpennpustus 6e3 cormacus [lepxkartens Jlepkarenb UMeEET MpPaBo
OTKa3aThCs OT OTepaIuu.

5.9. Ilpu Bo3BpaTe TOBApOB WM OTKa3ze OT YycJIyr ToproBo-cepBUCHOIO NPEANPUSITHS
OTUTauYeHHBIX BaHKOBCKOW KapTOM, BO3BPAT JICHEIKHBIX CPEICTB JOJKEH OBITh OCYIIEeCTBIIeH ToproBo-
CEPBUCHBIM MPEINPUATAEM B COOTBETCTBUU C II. 3.14. HacTosuux [IpaBu.

5.10. Tlpu comepiieHHH OMEpAMH C TMOMOIIBI0 UMIIPUHTEPA (MEXaHMYECKOTO YCTPOWCTBA,
IpeJHasHAueHHOTO Ui MepeHoca OTTHUCKa penbedHbIX PexBuzutoB KapTel Ha JOKyMeHT,
COCTaBJICHHBIH Ha OyMa)KHOM HOCHTEJIE), €CIIM OMepanus OTMEHEHA, WU CIUI IO KaKUM-JIHOO
MPUYMHAM UCIIOPYCH, TO BCE IK3EMILISAPHI CITUMNA JOHKHBI OBITh YHHUTOKEHBI paOOoTHUKOM baHka mim
ToproBo-cepBucHOro NpeAnpusATUs B NpucyrcTBuu [epxarens.

5.11. Corpynnuxu [IBH n ToproBo-cepBUCHBIX NMPEANPHUATHI UMEIOT MPaBO U3bAThH KapTy y
Jlepxatens ¢ 000CHOBaHHEM NpHUUUHBL. B 3TOM ciydae foimkeH ObITh OOPMIIEH COOTBETCTBYIOIIMIMA
AKT wu3bsATHA KapTel, OAMH 3K3eMIUISIp KOTOPOro MJOJDKeH ObITh mepeman Jlepxkatemo. Bce
HeoOXouMBbIe pa3bsicHeHUs JlepkaTeab MOXKET MOJy4YUuTh, OOPAaTUBIINCH B KPYTJIOCYTOUHYIO CITYKOY
MOJICPIKKH Jepxkaresnel 0aHKoBckuX kapT banka o tenedony: 8-800-100-55-22.

5.12. Croponsl mpunum K corjamenuto, uro [IMH wucnone3yercs B KadecTBe aHajora
cobctBenHOpyuyHO# noanucu epxkarens KapTel Ha nokymeHTe u nmpusHaercst bankom n Kimenrom,
MMEIOIIMM PaBHYIO HOPUANYECKYIO CUIy C apyrumu ¢opmamu mnopydeHuit [epkarens KapTsr,
MOJIMMCAHHBIMUA COOCTBEHHOPYYHO, B TOM UHCIIE NP MOAKIIOYEHUH K OAHKOBCKHM yCIyram depes
yCTpoHcTBa camooOcykuBanus banka (0aHkoMaThl, HHOOPMAITMOHHO-TIIIATE)KHBIC TEPMUHAIBI).

6. HEPASPEIIEHHBII OBEPIPA®T

6.1. Ilpu orcyrctBuu noroopa Mexay Croponamu o mpenocraBieHuu OBeprpadra mo
Cuery mepepacxox aeHexHbIX cpeacTB nmo Cuery (oBepapadt) He paspemieH. Bo uzbexanue
BO3HUKHOBEeHUs1 HepaspemenHoro oBepiapadra, a Takke B I[EIIX COKPALICHUS PHUCKOB
MOIIICHHUYECTBA M HECAHKIIMOHWPOBAHHOTO Hcmosib3oBaHus Kaptel (PexBu3utoB Kapter), Knuent
00513aH OCYIIECTBIIATh KOHTPOJIb PACXOI0BaHMS JCHEKHBIX CpeacTB 1Mo Cuery.

6.2. Ecmu Kmmentom momymeHo Bo3HuKHOBeHHe Hepaspemennoro osepapadra mo Cuery u
bank He nmen TeXHUYECKOM BO3MOXKHOCTH HE MPOBOJUTH IUIaTEeXHbIE onepaunn Kinuenra, Beaymue K
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BO3HUKHOBeHHIO Hepasperennoro osepapadTa, ycraHaBiIuBaeTcs, 4To bank mpemocraBun KimeHty
Kkpenut, a KimmeHnTt nmomyuun kpenut Ha cymmy Hepaspemennoro oBepapadTa 1mo mpoIeHTHON CTaBKe,
ycranoBneHHON TapudaMu Ha MOMEHT COBEPIIICHHUS OTIEpaLIlu.

6.3. MOMEHT NpeIOoCTaBICHUSI KpEOuTa OINpEeneNsaeTcss HEM OTpaXeHUs omnepanuii ¢
ucnons3oBanueM Kaptel (PexkBusutoB Kaptel) mo Cuery, B pe3yinbraTe KOTOPBIX BO3HUK
HepaspenieHHbI oBepapadT. Kpemut cumtaercs mpenocraBieHHbIM Ha cpok 30 (Tpumnats)
KaQJICHJIapHBIX JHEH.

6.4. Ecmu mo ucreyeHUM Cpoka, ykazaHHOTO B M. 6.3, kpenut He Oyner norameH Knuentom
camocTosTenbHO 1100 bankoM B mopsiake, mpenycMoTpeHHOM 1. 6.9. IlpaBui, TO 3a10KEHHOCTH
cumTaeTcs mpocpoueHHOM, n bank Bmpase B3bickaTh ¢ KimeHra mTpadHyr0 HEYCTOHKY B pa3Mepe,
omnpeneneHHoM Tapudamu, 3a KaxAbld [E€Hb HATUYHUS TPOCPOUYCHHON 3aI0JDKEHHOCTH (BKITFOYAs
BBIXOJIHBIE W TIpa3aHuuHbIe THU). [lo TpeboBanuio 00 yrate mrpadHoi HeycTolku bank He 00s3aH
JI0Ka3bIBaTh MPUIMHEHNE €MY YOBITKOB.

6.5. IlpoueHThl 3a TOJB30BaHUE KPEAMTOM YIUIauuBaroTcsi KIIMEHTOM B OKOHYATENIbHBIN
pacueT OJHOBPEMEHHO C IOTallleHWEM KpeauTa. B ciiydyae eciay B MOMEHT IOTAlIEHUs KpeauTa
MIPOLIEHTHI HE YIIIAYMBAIOTCS, CO CIAEAYIOUIETO JAHS OHU CUUTAIOTCS IPOCPOUCHHBIMHU.

6.6. bank yBemomusier Kimenra o BosHukHOBeHHH HepasperienHoro oBepapadTa B TeUEHHUE
3 (Tpex) paboumx mHEH ¢ MOMEHTa BO3HMKHOBeHHsI HepaspemenHoro opepapadTa mo TenedoHy
W/WNM yTeM HampaBieHus SMS-yBegoMeH!sT Ha HOMEP MOOHWIBLHOTO TenedoHa, MPeI0CTaBICHHBIH
Kimenrom B bank.

bank He HeceT OTBETCTBEHHOCTh 3a HemnonydeHue KiueHToM yBenoMieHus: O BOSHUKHOBEHUH
Hepaspemennoro osepapadra B cryyasx:

e orcyrcTBUS y baHka akTyanbHOM WHGpOpMAanMu O HOMepax Tele(OHOB i CBSI3U C
Knuenrowm;

e eciu no npenoctaBieHHbIM Kinentom banky Homepam TenedoHoB cBsizaThesi ¢ Kiinentom
HE yJaJI0Ch.

VYBenomnenue, nepeganHoe Knuenty mo TenedoHy, cuuTaercs nonydeHHbIM KiumeHToMm B
MOMEHT €ro mepeiadn B Xojae TenedoHHOro pasroBopa coTpynHuka banka ¢ Kmnumentom. SMS-
yBEJAOMJICHHE CUYHUTAaeTcs MoJiyueHHbIM KIlMeHTOM B Te4eHHe TpeX 4YacoB C MOMEHTa OTHpPaBKHU
bankowm.

bank He HeceT OTBETCTBEHHOCTh 3a oTcyrcTBHe y KimmeHra pocTyma K cpelncTBaMm, C
UCIIOJIb30BAaHUEM KOTOPBIX KIMEHT MOXeT TOJy4YuTh YBEAOMJIEHHE MO0 HECBOCBPEMEHHOE
MOJIy4eHUE YBEJIOMIIEHHUS, B TOM 4YHclie 3a coou B pabore MHTepHeT, ceTell CBA3M, BO3HUKIIHE IO
He3aBHCIIUM OT baHka NMpUYMHAM W TIOBIEKIIWE 3a CO0OW HECBOEBPEMEHHOE IONYYCHHUE WIIH
HenosyyeHue Knmenrom yBenomienus banka.

6.7. Eciu B Teuenue 15 (IlaTHaauaty) KaleHOApHBIX AHEW C MOMEHTa BO3HMKHOBEHMSI
3anomkeHHocTr Knuent He moracun Hepaspemennsiit oBepapadt, To bank nadopmupyer Knuenra o
BO3HUKHOBeHHH HepaszpemienHoro oBepapadTa, HampaBlisis €My COOTBETCTBYIOIIEE YBEJOMJICHHE IO
azipecy, yKazaHHOMY B 3asBICHUH HA OTKpbITHe Cuera, 00 BpYy4HB JIMUHO KIHEHTY NpH ero BU3HTE
B baHk.

KnueHt cunrtaercs HajexamuM o0pa3oM yBEIOMIIEHHBIM, €CIIH:

e baHK noxy4us mouyToBO€ yBeIOMIIEHHE O BpyueHUU KineHTy 3aka3Horo nucbMa, in

e Ha yBenomieHuu baHka mnpocTaBieHa JaTa W POCHUCH B TIOJYYEHHH YBEAOMIICHUS
Knuenrom, nin

® THCHMO OBLIO BO3BPAIIEHO C OTMETKOM MOYTOBOrO OTAeNeHUs 00 oTcyTcTBUU KimeHnra mo
aJipecy perucTpauuu, ykazannomy B Jlorosope, miu

® MHCHMO OBLJIO BO3pPAIEHO C OTMETKOM ITOYTOBOTO OTJAENECHHUS OO0 HMCTEYEHUH CpOKa
XpaHEeHHs TUChMa B CBSI3U C HemoyyeHueM nucbma Knrenrom, unu

e bank B Teduenue 30 kaneHIapHbIX AHEW ¢ JaThl HanpaBieHus: KiueHTy 3aka3Horo nucbMa He
MOJIYYWJI HU MOYTOBOTO YBEAOMJIEHUS O BpydeHHH KiHMeHTy 3aka3HOro MHchbMa, HU BO3BPALLEHHOTO
3aKa3HOT'0 MHUCHMA.

6.8. Jlamem Bo3BpaTa HepaszpemernHoro oBepapadra / yactu oBepapadTa cuntaercs:

e B cnyyae moramenuss HepaspemenHoro osepapadrauepe3 kaccy banka —  neHb
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COBEpILICHUSI YKa3aHHOM OIlepalyi;

e B ciyuae mnoramenus HepaspemenHoro oBepapadta B CTOPOHHMX OaHKax — JCHb
MOCTYIUIEHUS JIEHEKHBIX CPEJCTB HAa KOPPECIIOHAECHTCKHM cueT baHka.

6.9. C patel Bo3HuMKHOBeHHWs1 Hepaspemennoro omepapadra bank BmpaBe chmcath u3
3ayncnsieMbIX Ha CUeT JIEHEXXHBIX CPEICTB CyMMY, HEOOXOIuMYIO i moramenus HepaspemeHHoro
oBepapadTa U HauMCIeHHbIX Ha cyMMy HepasperienHoro oBepapadTa MporeHTOB.

Hacrosium yciioBuem Ha nepuon aeiictsus Jlorosopa Knuenrt npegocrasiser banky 3apanee
JAHHBIN AKILENT — MPaBO OCYILECTBIATh CIUCAHUE IEHEXHBIX CPEACTB B noranieHue HepaspemenHoro
oBepapadTa (OCHOBHOTO JI0JIra), CyMMBI MPOLIEHTOB 3a MoJb30BaHue HepaspemieHHbIM oBepapadToM,
HEYCTOMKH, CO BCEX CUETOB, OTKPBITHIX UM B baHke Ha IeHb CIIMCAaHHUS.

Hacrosimee ycnoBue IlpaBun siBisiercss OCHOBaHMEM Uil crnivcaHust bankom  (6e3
JONOJIHUTENBHOTO pacrnopsbkeHust KimeHTa) neHeXHBIX cpeacTB co cueToB KimeHTa, U CTOpPOHBI
COTJIACOBAJM, YTO KAKHX-IMOO OTAEIbHBIX JOKYMEHTOB W/WIM COOOLIEHWH W/WIM W3MEHEHHH B
Hacrosmuit JloroBop He TpedyeTcs.

IIpu sToM baHk uMeeT NpaBo NPOM3BOAUTH KOHBEPCUIO JEHEXKHBIX CPEACTB IO KypCy,
YCTaHOBJIEHHOMY baHKOM Ha gary cnmcaHus, eciu cuera KimMeHTa OTKpBITHI B BAIIOTE, OTIIMYHOW OT
BamoThl Cuera 0aHKOBCKHX KapT, C B3UMaHUEM KOMHUCcHHU cornacHo Tapudam.

6.10. B cnydyae HeZOCTaTOYHOCTH [I€HEXKHBIX CpeAcTB KilMeHTa 11 HWCIOJHEHUS WM
00513aTENILCTB B MOJIHOM 00BbEME YCTAaHABIMBACTCS CIIEAYIOLIasi OUepPeTHOCTh MOoTraleHus TpeOOBaHuil:

® B IIEPBYIO OUepeb — TpeOOBAHME MO yIJIaTe MPOCPOUYCHHBIX IPOIICHTOB

® BO BTOPYIO ouepeib — TpeOOBaHUE 1O BO3BPATy MPOCPOUEHHOH OCHOBHOW CYyMMBI KpEeIUTa
(monra);

® B TPETHIO OUepeIb — TpeOOBaHKE 10 yIjiare MTpadHoil HeyCTONKH;

® B UETBEPTYIO OUepeb — TPEOOBAHKE IO YIJIaTe MPOLICHTOB;

® B IIITYIO O4epelb — TpeOOBaHUE 110 BO3BPATy OCHOBHOM CYMMBI KpeauTa (J10ra);

e B IIECTYIO0 O4epelb — UHBIC IUIATEXKH, IIPELYCMOTPEHHbBIE 3aKOHOATEILCTBOM Poccuiickon
denepauuu.

6.11. B cnyudae orcyrcTBus Ha cuetax Knuenrta B baHke AEHEXHBIX CPEACTB, NOCTATOYHBIX
JUId TIOTAlleHWs 3aJ0JDKEHHOCTH mepen baHkoM, baHk BIpaBe NpHOCTAHOBUTH JACHCTBHE WM
3absnokupoBaTh Bce KapThl, BblaHHBIE B pamkax JloroBopa, W NPUHATb MEpHl 1O B3bICKAHUIO
3a10;keHHOCTH ¢ KilneHTa B COOTBETCTBUU € 3aKOHOIaTenbcTBOM Poccuiickoit deneparu.

7. IMMPOI'PAMMBI JIOSAJIBHOCTH

7.1. IlporpamMma JOSJIBHOCTH — MpaBWjia NPUMEHEHUS, HAYUCICHUS W HCIOJIb30BAHUS
Bo3HarpaxxaeHuil banka (nmanee — Bo3HarpaxaeHusi) W/HWIM MPOLEHTOB, HAYUCISAEMBIX Ha OCTaTOK
neHexxHbIX cpenctB Ha Cuere (manmee — [IpolieHTHI), BbIMIaYMBaeMbIX/IpeocTaBiIsieMbIXx baHkoM B
LETISIX COXPaHEHUs JTOsUTbHOCTU KITMeHTOoB.

7.2. CootBerctBue IIporpammsl josuibHOCTH KapTe m ocHoBHBIE mapameTpbl [Iporpammbl
TOSUTLHOCTH yKa3biBatoTcs B Tapudax KapTer.

7.3. VYcnoBug mnporpaMMm JOSUIBHOCTA AOBOAATCA a0 KiumeHta myTeM pasMelieHusi Ha
odunmansHoM caiite banka B cetu IHTepHET.

7.4.  Mexanusmsl noaaepxkanus [IporpaMmsl JIOSATBHOCTH, TOPSIAOK pacu€Ta, HAUUCIECHUS U
BBIIIJIATHI ONpeaeIsAtoTCs 1IporpaMmoit 10sIbHOCTH.

7.5.1lpu 3akpeiTun  Kaptel, pactopkenuu JloroBopa u 3akpbitunm Cuera, Bce
HEeUcIoiab30BaHHble Bo3Harpaxaenus u [IpolieHTsl He mojjiexxaT KOMIIEHCAIUH.

7.6. Ilporpamma JIOSJIBHOCTH TIPEIOCTABISETCS HA YCIOBUAX NYyOIUYHOM odepThl
HarpaBJieHa Ha YBEITMYCHHE aKTUBHOCTH KIIMEHTOB B MpHOOpPETEHUH M HCIOJIb30BaHUM ycIyr baHka
IO BBIMTYCKY U o0cIyx)uBaHui0 KapT ¢ 11e1p10 coBepIeHHs] pacXOAHBIX ONEpaluii M0 HUM.

7.7. AxkuentoMm odepTsl, sBIseTcs coBepiieHne KimeHToM XoTs Obl OJHOM omeparuu
omratel Kaptoii, Tapudamu k koTopoi mpemycmorpena Ilporpamma nosmbHOCTH, B TeueHue 180
KaJICHJIAapHBIX JHEH ¢ MOMEHTa noiayueHus KapTol.
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7.8. B pamkax [Iporpammsl nosuibHOocTH bank nHauucnser Knuenty Bosnarpaxaenus 3a
orepainyy OIUlaThl C Hcrosib3oBaHueM KapTel (ee peKBU3WTOB) W/WIM MPOIEHTHI HAa OCTATOK
JIEHEKHBIX CPEJICTB, pa3MellleHHbIX Ha CueTe.

7.9. bank Hauucnser Bo3narpaxkaenus Ha CY4eT B 3aBUCUMOCTH OT OOBEMOB COBEPIIEHHBIX
oIepaluii OIUIaThl TOBAPOB/YCIYT (32 MCKIIOUYEHUEM OIepaluii, yka3aHHbIX B 1. 7.12.5.) u pazmepoB
HECHIKaeMoro octaTka Ha Cduere, B COOTBETCTBUU ¢ Tapudamu.

7.10. Bupael Bo3Harpaxkaenuii

7.10.1. BosHarpaxxJieHHE 3a COBEPILIECHUE ONEpaIMi C UCTOJb30BaHEM KapThl pazaensercs
Ha J[Ba TUIIA:

e cTannapTHoe Bo3narpaxiaenue;

e noBbIIIEHHOE Bo3HarpaxaeHue B onpeeneHHbIX baHkoM KaTeropusix TOproBhIX TOUEK.

7.10.2.  CranmaptHoe Bo3HarpaxaeHue

7.10.2.1. CranmaptHoe Bo3HarpaxiaeHue HAuUCISIETCS IO ONepalusaM MOKYNKH, He
BXOJSIIMM B KaTE€ropuu TIOKYIOK C TMOBBIIIEHHBIM Bo3Harpaxknenuem. Pa3smep cranmapTHOTO
Bosnarpaxaenuss onpenemnsiercss Tapudamu. [laToil coBepiieHHs onepanud CUYUTACTCS JlaTa ee
oTpaxkeHus o Cuery.

7.10.3.  TloBeimeHHoe Bo3HarpaxiaeHue B ONpPeACICHHBIX baHKOM KaTeropusix TOPrOBBIX
TOYEK

7.10.3.1. Kareropuu nokymnok ¢ noBbIIIEHHBIM Bo3HarpaxkienueM onpeaenstorcss bankom.

7.10.3.2. HMudopmauus o0 KaTeropusx IMOKYNOK C TMOBBIIIEHHBIM Bo3HarpaxueHuem
noBoauTCs 10 cBeaeHus KimenToB mytem pasmeleHnus nHdopManny Ha opuiransHoM caiite banka B
cetu VHTepHeT He mo3AHEe, 4YeM 3a 5 KaJeHJapHBIX JHEW 10 Hadajga IEpUoAa HadMCIICHUs
MOBBIIIEHHOTO BO3HATPAXKACHUS B JAHHOW KaTErOPUH MOKYIIOK.

7.10.3.3. Kareropuu mMOKYNOK C  TMOBBILIEHHBIM  Bo3HarpaxaeHueM  CUMTAIOTCA
NEHCTBYIOIIMMU 1O MOMEHTa HACTYIUIGHHS Hayala T[epuoja HA4YMCICHUS MOBBILICHHOTO
Bo3HnarpaxaeHust o HOBbIM KaTerOpHsiM MOKYTIOK.

7.10.3.4. Ilpu pacuere noBblllIeHHOT0 Bo3HarpaxxaeHusi, 1aToi onepaluyu CUYMTaeTcs gaTa ee
oTpaxkeHus 1o Cuery.

7.10.3.5. Pa3Mmep mnoBbllieHHOTO Bo3HarpaxaeHuss HauyuciasemMoro Ha CyeT omnpenensercs
Tapudamu.

7.10.3.6. OOmrasi cymMmma O€3HAIMYHBIX Olepaluii, Ha KOTOPYIH HAYHUCIISETCS TOBBIIICHHOE
Bosnarpaxaenne, orpaHrndeHa MOPOTOBLIM 3HaUeHUEM, onpezenseMbiM Tapudamu. Ha 6e3nanmunbie
orepaly, MpU pacyeTe KOTOPBHIX MPEBBIIIEHO MOPOrOBOE 3HAYEHHE, HAYUCIAETCS CTaHAapTHOE
Bosnarpaxaenne B coorBeTcTBuU ¢ Tapudamu.

7.11. bank nHauucnser IIporeHTHI B 3aBUCHMOCTH OT OOBEMOB COBEPIICHHBIX OTEPAIHMA
OIJIaThl TOBAPOB/yCIHyr (3a MCKIIOYEHHEM Olepanuii, yka3aHHbIX B 1. 7.12.5.)) u pa3mepoB
HeCHIKaeMoro ocrarka Ha Cuere Ha Haydano OneparoHHOTO IHS, B COOTBETCTBHHU ¢ Tapudamu
ocHOBHOU KapTsl.

7.11.1. B 3aBUCMMOCTH OT pa3Mepa HECHMKAEMOTO OCTaTKa M O00bhEeMa COBEPIICHHBIX
OTepalnii OTUIaThl TOBAPOB/YCIyT (3a MCKIIOYEHHEM OTepalnii, yKa3aHHBIX B MyHKTe 7.12.5.), Ha
OCTaTOK JIEHEXKHBIX cpeAcTB Ha Cuere MOTyT OBITh HauyucleHbl [IponeHTHl MO OOBIYHOU U
MTOBBIIICHHOW (MaKCUMaJIbHOW ) IPOIICHTHOM CTaBKe, coriacHo Tapudam.

7.11.2. MakcuMaibHbBIi OCTaTOK JEHEXHBIX cpeAcTB Ha CueTre, HA KOTOPBIH MOTYT OBITH
HauuciaeHbl [IpomeHThl 1O TOBBIIIEHHOW (MaKCMMalIbHOW) TIPOIIGHTHOW CTaBKe, OTpaHUYeH
MOPOTOBBIM 3HadyeHueM, ompenenseMbiM Tapudamu. Ha octarox neHexxHbix cpencts Ha Cuere,
MPEBBIIAIONIUNA TOPOTOBOE 3HA4YEHWE, HaduciaaroTca [IponeHThl M0 MUHHMMAaIbHOW MPOIEHTHOM
cTaBke, ornpeneneHHoi Tapudamu.

7.12. Topsigok Hauucienus Bosnarpaxaenuii u [IpouieHTOB.

7.12.1.  BosnarpaxznaeHus u IIpoueHTsl paccunThiBaloTCa U 3auncisiorcs bankom Ha Cuer
Kimenra He mo3mHee 5-ro pabodero mHS Mecsla, CICAYIOMEro 3a pacuyeTHHIM (KaJeHIapHBIM)
MECSLEM.

7.12.2. B cny4ae oTMeHBI (BO3BparTa) onepanuu MOKYNKW, Bo3HarpaxaeHue B TEKYIIEM U
MOCIEAYIOIUX PpAacyeTHbIX IE€pUOJaX YMEHbBIIAETCs Ha CyMMy Bo3HarpaxkiaeHuss 1o paHee
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COBEPILEHHON OTMEHSIEMO onepaiiy B cCOOTBeTcTBUU ¢ Tapudamu, 1eHCTBYIOIUMHU Ha I€Hb OTMEHBI
(Bo3Bpara).

7.12.3.  BosHarpaxnaeHus u IIponeHTbl HAUMCISIFOTCS NPU COBEPILIEHUHU OIEpalyil OIIaTh
TOBapOB/yCJIYT (3a UCKIIOUCHHEM Ollepaluii, yKa3aHHbBIX B 1. 7.12.5.) B cymMme, IpeayCMOTPEHHOM
Tapudamu. JlaToii coBepiieHHs Onepalii CUUTaeTCs Aata ee oTpakeHus no Cuery.

7.12.4. Hauucnenue IIponeHTOB 3a MEpBBIM KaJeHIAapHbIA Mecsl naerctBus Kaptel
omnpenensercs Tapudamu.

7.12.5.  Tlpu pacuere BoimiaT no [Iporpamme nosstbHOCTH BaHK HE y4HUTHIBA€T OOBEMBI 1O
CJIEYIOIMM THIIaM OIEpalUii, COBEpPIIAEMBIX C UCIIOJIb30BaHNuEM KapThl:

e 110 JIOOBIM oOlepanusaM nonojaHeHus Kaprsr,

® 10 TIOJYYEHHUIO HAJIWYHBIX JCHEXKHBIX CPEACTB B OaHKOMAaTax M B KaccaX KpEAWUTHBIX
OpraHu3aluii;

® 10 IepeBoAy AeHexXHbIX cpenctB ¢ Kaprer Knmenra (B ToM umcne, Mo OGaHKOBCKUM
IepeBoiaM, epeBoAaM M0 PEKBU3UTAM KapThl Ipyroro 0aHka v ApyruM THUIIAM I1EPEBOIOB);

® 110 ONEpaLUsIM, COBEPIICHHBIM B TOPTOBBIX TOUKAX, PACIOJIOKEHHBIX 3a npeaenamu PO;

e 110 Oe3HATMYHBIM oneparusaM co caenyromumn MCC kogamu:

Tun onepauuu

MCC kon

Omneparnuu B Ka3MHO U TOTaJIM3aTopax, on-line
Urpax

7801(xa3zuno), 7802(ToTaNIU3aTOPHI),
7994 (on-line urpsr), 7995

Onepaunu, CBA3aHHbIE C TOKYNKOM JoTepeitHbix | 7800
OWIeTOB M OOUrarui
Onepanuy B M0JIb3Yy CTPAXOBBIX KOMITAHUN U 6300, 5960

MaeBbIX (POHJIOB

Onepanuu ¢ GUHAHCOBBIMU OpPTraHU3AIUSIMH

6010 (mmaTexu B Kacce),
6011 (mmatexu yepes ATM),
6012 (ormuiara no KpeauTy 4 T.1.)

Omnepanuu B MoJb3y JIoMOap0B

5933

Onepaunu, CBA3aHHbIE C IEPEUNCICHUEM 4829
CpelCcTB Ha cueTa B banke u 1pyrux 0aHkax

Ornepanuu, CBI3aHHBIE C MOMOJTHEHUEM 6051
JJIEKTPOHHBIX KOIIEIHKOB

[IpodeccuonanbHbIe YCIYTH, HUTIIE PaHEE HE 8999
KIIaCCU(PUITUPYEMbIe

NHoii cepBuc 7299
Pexnamusble yciayru 7311
[IporpammupoBanue, 00pabOTKa TaHHBIX, 7372
WHTETPUPOBAHHBIE CUCTEMBI, TU3aiTH

busnec — cepBuc 7399
ToproBbie TOYKH TEJIEKOM KJIABUIIHOTO BBOJIA, 4813

npeiaraime eIMHUIHbBIE JIOKATbHbIC U
JanbHUE TeneQOHHBIE 3BOHKH, UCIIONIb3Ys
LIEHTpaJIbHBIA HOMEp AOCTyna 0e3 pa3roBopa ¢
OIIepaTOPOM U UCHOJIB3YS KOJ JOCTYyIa

Omneparyu omIaTsl YCIyr NOCTaBIIUKOB, B T. 4. C
UCTIOJIb30BaHUEM CEPBHCOB JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CTYXKMBaHUS WX OAHKOMATOB
banka

4900 (koMMyHaJbHBIE YCIYTH),
4812,4814 (TeneKkOMMyHUKAIIHS),

4899 (omnaTa yciyr kaOeiabHOTO U
CIIyTHUKOBOT'O TEJIEBUICHUS)

4816 (MHTEpHET/KOMIILIOTEPHASI CETh)
5999 (crienManu3upOBaHHBIC Mara3uHbI)

Omnepartuu 1o oruiaTe miaTexen B MoJb3y
TOCYIApCTBEHHBIX OpraHU3alMil

9399 (rocymapcTBEHHBIE CEPBHCHI),
9222 (nenu u mwrpadsr),
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9311 (manorn),

9402 (mouta PD),

9211 (amuMeHTHI)

9223 - nopy4HTeNbCTBA, 10JITOBBIE
00s13aTeILCTBA, 3aJI0TH CyIcOHbBIC
U3JICPKKU

7.12.6.  TlponenTtsl Hauucstorcs Mo Tapudam ocHoBHOUM KapThl, koTopas Obuta akTHBHA HA
MOCJIEIHUM JIeHb PacYeTHOro0 (KaJIeHIapHOT0) MecsIia.

7.12.7.  BosHarpaxnenue Haumcisercs mo Tapudam Kaprtel, Mo koTtopoii Oblja coBepiieHa
orepawus OIIaThl TOBAPOB/YCIIYT.

7.13. baHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE MpeAoCTaBlieHHEe WH(OpMaIuu o
TUIIE ONepaliy, IPEAOCTABIIEMON TOPrOBO-CEPBUCHON OopraHu3anyeil 1 ee 0aHKOM-IKBaHepOM.

7.14. bank BmpaBe HCKIOUYUTH JI0Ooro KimeHta w3 uwncna ydacTHHKOB [IporpamMmbl
JOSITLHOCTH 0€3 mpeaynpexkaeHus, eciu KiaueHt He cobmogaeTr ycioBusi [IporpaMmel JIOSUTBHOCTH,
W/AIM COBEpPIIACT MOIICHHUYECKUE JEHCTBUS, W/HIN 3JI0YMOTPEOIIeT KAaKUMH-THOO MPUBHICTHIMU
W/WIH TIOOIPEHUSIMHE, TIpeiocTaBisieMbiMu KitneHTty B pamkax [IporpaMmbl JTOSIBHOCTH.

7.15. KnmeHT He BIpaBe 0TKa3aTbCsl OT BhITUIATHI Bo3HarpaxaeHus u/umu [IporeHTos.

8. MMOPAJTOK HH®OPMAIIMOHHOI'O B3AUMOJIENCTBUSI

8.1. bank B 1enAX MNpeAOTBpallleHUs MOILUCHHUYECKUX OIepaluuidi W  IOBBIIIECHUS
6e3onacHocTH ucnoib3oBanus Kapter (PekBuzutoB Kaptel) madopmupyer Knuenra o coBeprieHun
onepaiuii ¢ wucnosnb3oBanueM Kaptel (PexBusutoB KapTel) nyrem HamnpaBieHus KiueHty
COOTBETCTBYIOIIETO YBEIOMIICHHUS B MOPSIJIKE, IPETyCMOTPEHHOM HACTOSIINM pazaenoM [IpaBui.

8.2. Kument nmpu 3aximodyenun JloroBopa 06s3aH npenocraBuTh banky (ykaszatb B 3asBIeHUH
Ha OoTKpeiTHe Cuera) NOCTOBEpHYIO HHpOpMaAnuio 1 cBsi3u ¢ KiHMEeHTOM W HampaBjieHHs eMmy
yBenomsieHH. KilmeHT HeceT OTBETCTBEHHOCTh 3a oOOecreueHHe TIOCTOSHHOTO COOTBETCTBHS
YKa3aHHbBIX JJAHHBIX JI€HCTBUTEIHHOCTH.

Knuent npu 3akmoduenuu [loroBopa o0s3aH BbIOpaTh (yKazaTh B 3asBJICHHU Ha OTKpBITHE
Cuera) cioco6 nosydeHus yBenomiaeHui ot banka.

8.3. bank mpenocraBnser Kmmenty cienyromue croco0sl uHdopmupoBanus Kimenrta o
COBEPIIICHUH omepaluii ¢ ucnoib3oBanueM Kaptel (PexBusutoB Kaptsr):

8.3.1. Ilomyuenue Kimentom Beimucku no Cyety npu JIMYHOM nocemieHny banka. Beimucka
no Cuery opmupyercst 3a KaJleHIApHbBI Mecsdll, U npenocrasisercss KineHTy oauH pa3 B Mecsll.
Knuent o6s13aH momy4uuts Beiucky o Cuery B mojpasaeneHnn banka He mozgHee msToro pabodero
THS KaJIeHAapHOTO MecsIa, CIEIYIOIIEro 3a OTYETHBIM MecsieM Bbinucku 1o Cuety. bank cunraercs
yBenomuBImuM KimeHTa o coBepiieHnu omnepanuii ¢ ucrnoiab3oBanueMm Kaptel (PekBusutoB Kapter) ¢
MOMEHTa Iepenayn Belnucku KimeHTy. YBenomiieHue cunTaercsl noiaydyeHHbIM KimeHTOM B MOMEHT
noJiydyeHus Boinucku KireHrom.

8.3.2. HampaBinenue yBemomyieHUST B paMmkax cepBuca «SMS-undopmupoBaHue».
VYBenomieHus: HampaisitoTcsi KimeHTy B JIeHb coBepieHus onepanuu. JlaHHbBIE  crmoco0
uHpopmupoBanus Kiuenra siBisercst Hanbosee onepaTuBHBIM U M03BoJsieT KiMeHTy cBoeBpeMEHHO
KOHTpoiHupoBaTh onepauuu no Kapre. bank cuurtaercss yBegomuBimiuM KineHTa o coBeplIeHHH
omnepanuii ¢ ucnosnb3oBanueM Kaptsl (PexBusutoB KapTel) ¢ MOMEHTa OTIIpaBKU COOTBETCTBYIOILETO
yBeaoMieHus: bankom. YBenomiieHne cuuTaercs mojyueHHbIM KIIMEHTOM B TeueHHE TpeX 4YacoB C
MOMEHTAa OTIpaBKU baHkoMm.

B nenp otpaxkenus onepanuu 1o Cuery Knmenra gonosHutensHoe yBenomiieHue KinueHty He
HaIpaBJIAETCS.

8.3.3. HampapneHue yBeAOMJICHUS Ha aJpec 3JIEKTPOHHON mouthl KimenTa. YBemomieHue
Hanpasisiercss Kimnenty onun pa3 B paboune quu banka. bank cunraercs yBenomuBimM Kimnenra o
COBEpIIICHUH omepanuii ¢ ucnonb3oBanneM Kaptel (PexkBusuToB KapThl) ¢ MOMEHTa OTIIpaBKH
COOTBETCTBYIOIIEIO YyBeAoMJIeHUs baHkoM. YBenomieHue cuurtaercss INojiydeHHbIM KineHtom B
TE€YeHHE TPEeX YacoB C MOMEHTA OTIpaBKu baHkoM.

8.3.4. Tlomyuenue Knuentom wHpoOpMammu o0 omepanusx ¢ HCMoIb30BaHHEeM KapTel B
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cHCTeME JMCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBaHusi banka. baHk cuuTaercss yBeIOMMBIIUM
Kimenra o coBeprennu onepanuii ¢ ucrnois3oBanremM Kaptel (PexBusutoB Kaptel), a yBenomieHue
cuuTaeTcs mojydeHHbIM KiimeHToM ¢ MOMeHTa, Korjaa HHpopMalus o0 onepanusx ¢ UCIOIb30BaHUEM
Kapter (PexBusutoB KapTel) craHoBuTCS noctymHoi KiMeHTy B cHCTeMe JIUCTaHIIMOHHOTO
06aHKOBCKOro 00cyxuBaHus banka.

8.4. Kument BmpaBe BbIOpaTh HECKOJBKO CIIOCOOOB HAMpaBICHUS €My YBEIOMIICHHH O
COBEpILIEHUHU orepanuii ¢ ucnoiab3oBanueMm Kaptel (PexBusutoB Kapter) u3 npeanoxenHsix bankowm, a
TaKke B JII00OM MOMEHT HM3MEHHUTh BBIOPAHHBIN paHee CIoco0 yBeAOMIIEHHMs, MpeAocTaBuB baHky
JIOCTOBEpHYIO HMHGpOpMaluio Ui CcBI3M C KinMeHTOM U HampaBieHUST €My YBEIOMJICHHIA,
yCTaHOBJIEHHBIM baHKOM crioco6oM.

8.5. bank BmpaBe B3MMaTh BO3HArpaxaeHue 3a HampasiieHue KimeHTy yBenomileHUH o
COBEpIICHUH omepamnuii ¢ ucrnonb3oBanueM Kaptel (PexBusutoB KapTel), mHBIM cmocoOom, dem
npeaycMoTpeHHsli B 1. 8.3.1. Hactosmmx IlpaBun B coorBercTBuM ¢ Tapudamu.

8.6. B cmyuwae otcyrctBus y banka wuHdopmanmuu o cmocobax oTnpaBku Knmenty
YBEAOMJIEHUI O COBEpPLIEHUM onepanuil ¢ ucnoiab3zoBanueM Kaptel (PexBusuroB Kaprtel) no npuunne
HempenocTaBieHus: ykazaHHoW uwHpopmanuu Kimentom banky, Kriwent mnpusnaercs He
MPEJOCTaBUBIIUM HAJISKAIMM 00pa3oM HWHQPOpPMAaLWIO Uil CBI3W ¢ HUM, a baHk cuuTaercs
WCIIOJIHUBUINM CBOM 00s3aTenscTBa Mo MHGopMupoBaHHi0 KiueHTa O COBepIIEHHWH Omepanuid c
ucnons3zoBanueMm Kaptol (PekBuzutos Kaptsr).

Bce pucku mo HECaHKIIMOHMPOBAHHBIM OIEpalMsIM, MPOU3OUIEANINM M0 MPUYUHE TOTO, YTO
KnueHt He mpemocTaBuil HauIekKaluM oOpa3oM HH(GOPMAIMIO JUISL CBA3H C HUM, BO3JIAraloTcs Ha
Kimenra.

8.7. baHK He HeceT OTBETCTBEHHOCTb 3a OTCyTcTBME Yy KimeHTa nocTyna K cpenctsaM, ¢
UCIIOJIb30BaHUEM KOTOpbIX KJHMEeHT MOXeT ™OoNyduTh YBeIOMJICHHE, JIM0O0 HECBOEBpEMEHHOE
MOJTyYeHHEe YBEJOMJICHHUS, B TOM 4Hcle 3a cOou B pabore MHTepHeT, ceTeil CBsI3M, BO3HUKIIME IO
He3aBHCSIIMM OT baHka NpuuYMHAM W TIOBJIEKIIHE 3a COOONW HECBOEBPEMEHHOE IONY4YCHHUE WU
Henonyuenue Kimmentom yBenominenuii banka, a Taixoke 3a HeBbIolHeHHEe KiIueHTOM HEOOXO0IMMBIX
JNEUCTBUN C TENBI0 MOJy4YeHUs WHGOPMAIIMU O COBEPIICHUH OIEpalluid ¢ UCIoJib3oBaHWeM KapTsl
(PexBuzutoB Kaptsi).

8.8. B cinyuae Hecorjacuss ¢ HampaBJ€HHBIM YyBeAomiieHHMEM, KiueHT wumeer mnpaBo
o0paTuThCs ¢ MpeTeH3uel B baHk B mopsake, npenycMoTpeHHOM pasaenom 11 Hacrosimux [TpaBui.

8.9. bank BmpaBe MO CBOEMY YCMOTPEHHIO HampamisaTh KineHTy mnro0bie WHBIC
YBEAOMJIEHUS, KpOME MPeayCMOTpeHHbIX 1. 8.1. HacTtosammx [IpaBui, B TOM uuclle NOPOKIAIOLINE
MIPaBOBbIE MOCJEICTBUSA, OTHUM U3 CIEIYIOIINX CIIOCOO0B:

8.9.1. Pasmenienue nadopmammu Ha KOPIIOPAaTUBHOM caiite banka www.severgazbank.ru;

8.9.2. Hanpasnenue SMS-coobmienuii Ha HOMep TenedoHa, mpeaocTaBlieHHb KinenTom B
coorBercTBUM ¢ 1.m. 8.1.-8.4. Hacrosmux IlpaBun w/wim ykazanueli Kimnentom B m1r060m
MMCbMEHHOM 3asiBJICHUHU, paHee oayuyeHHOM bankowm;

8.9.3. Hanpasienue cooOuieHnii Ha ajipec JIeKTpoHHON nouTsl KinenTa, npe1ocTaBieHHbIN B
coorBercTBuu C T1.m. 8.1.-8.4. nHactosmmx I[lpaBun w/mnm ykaszanHeldi KineHntom B 1r000M
MIMCBMEHHOM 3asiBJIEHUH, paHee NoJayuyeHHOM baHkow;

8.9.4. HanpaBnenue cooOmieHuit Kimenty B cucTteMe AUCTAaHIIMOHHOTO OaHKOBCKOTO
obciyxuBaHus banka.

8.9.5. HampaBnenue mnuceM Ha MOYTOBBIM aapec, ykazaHHbI KimeHToM B 3asBiieHMM Ha
otkpsiTue Cuera u/nnm ykazaHHbli KiimeHToM B 11000M 3asBJICHUH, paHee MoTy4eHHOM bankoMm.

8.9.6. Ilpu HampaBiieHHH YBEIOMJICHHH, yKa3aHHbIX B ILI. 8.9.1.-8.9.4. nactosuux I[Ipasumn,
YBEJAOMJIEHHE CUUTaeTcsl nojydyeHHbIM Kimenrom mo ucreuenuu 24 (J{Baguatu 4eThIpex) 4acoB C
MOMEHTa HaIlpaBJICHUs YBEJIOMJICHMSI, IIPH HANpPaBICHUHU YBEJAOMJIEHHMS] B COOTBETCTBUU ¢ M. 8.9.5.
Hacrosimux IlpaBun yBemomieHue cuuTaeTcss modydeHHbIM KiumeHTtomMm 1o wucteueHuun 14
(UerbIpHaaIaTH) CYTOK C MOMEHTA HAINPABIICHUS YBEIOMIICHHUS.

9. MMOPAJOK BHECEHUA U3MEHEHHMI 1 JIONTIOJTHEHHU B ITIPABIAJIA

9.1. bank mmeer IIpaBO B OJHOCTOPOHHEM IMOPAAKE BHOCHTH U3MCHCHHA U OOIIOJHCHHA B
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[TpaBuna u/unu Tapudsl, B TOM YHCIe MyTeM yTBEpKAeHU HOBOM pexakuuu [Ipasun u/unu Tapudos.

9.2. UWsmenenuss w/unm nononHenus: B IlpaBuna w/unu Tapudsl goBomaTcs 10 CBeACHHS
Kinuenra He no3znnee, ueM 3a 5 (I141b) KaneHAapHBIX JHEH 10 BCTYIUICHUS U3MEHEHUM U JOTIOJTHEHUN
B CWJIy, IyTeM pa3MeUIeHHUs] COOTBETCTBYIOIIUX H3MEHEHHH (IOMONHEHUH) Ha WHGOPMAIMOHHBIX
CTeHJIaX W Ha OQUIMAILHOM caiiTe baHka, a Takke WHBIMH CHOCOOaMH, MO3BONSIOMMMU KiueHTy
MOJIY4YUTh UH(POPMALIUIO, U YCTAHOBHUTD, YTO OHA UCXOJUT OT baHka.

MowmenTtom o3HakomiieHHss KiueHToB ¢ uwHpopManueil cuuTaeTcss MOMEHT, C KOTOpOTO
nH(popManus cTaHOBUTCA TOCTymHOU KineHry.

9.3. C uenbto rapaHTUPOBAHHOTO O3HaKOMJIeHUs! KilneHTa ¢ ”3BMEHEHHUsIMU U TIOTIOJIHEHUSIMU
[IpaBun u Tapudos, KnueHT 0053aH caMOCTOSTENBHO WM 4Yepe3 YHOJHOMOYEHHBIX JIUI, HE pexe
OTHOTO pa3a B Hemenro oOpamartecs B bank mms monydeHus uHpopMmanuu 00 HM3MEHEHHSIX U
JIOTIOTHEHHUSX..

9.4. Jlwo6ble u3menenus u ponoiHeHus IIpasun u TapudoB ¢ MOMEHTa BCTYIUIEHUS MX B
CHIIy paclpoCTpaHsSIOTCS Ha BceX L, npucoenuHuBmuxcs k IIpaBunmam. B ciywyae Hecormacus
Knuenrta ¢ BHocuMbiMu bankoMm u3MeHeHusiMu wiu ponoinHeHusMu [IpaBun u Tapudos, KnueHt
MMEEeT MpaBO [0 BCTYIUIGHHS B CHIIYy M3MEHEHHH WM JOMOJIHEHWH pacToprHyTh JloroBop B
cooTBeTcTBUH ¢ pazaenom 12 Ilpaeuin. [Ipucoenunenue k HacrosimuM [IpaBuiiaM Ha WHBIX YCIOBHSIX
HE JI0IyCKaeTcs.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CrtopoHBI HECYT OTBETCTBEHHOCTH 3a HEHA IJIS)KAIIIee UCTIOJHEHUE CBOMX O0sS3aHHOCTEH,
npeaycMoTpeHHbIX [IpaBunamu.

10.2. B caywasx HECBOEBpeMEHHOTO 3auncieHuss Ha CUeT ACHEXKHBIX CPEICTB JHOO0 HX
HeoOocHOBaHHOTO crnucanus bankom co Cuera, a Takke HECBOCBPEMEHHOTO M (WIJIH) HEMOJIHOTO
WCIIOJIHEHUS TJIaTeKHbIX NTOKyMeHTOB Kimenrta, bank 00si3aH ymiiaTuTh Ha 3Ty CyMMY IPOLIEHTHI B
MOpsiIKE W pa3Mmepe, MpeaycMoTpeHHble crtathedt 395 I['paxknmanckoro koaexkca P®, crartwbeit 31
denepanpHoro 3aK0Ha «O 0aHKaX U OAHKOBCKOM JIEATEITLHOCTH.

10.3. baHk HeceT OTBETCTBEHHOCTb 3a COXPAaHHOCTb IEHEKHBIX CPEACTB, Pa3MELICHHBIX
Knuenrom Ha Cuere, u rapantupyer ux Bo3Bpar KimeHty B nopsjike, onpeaeneHioM IlpaBuinamu, 3a
HCKIIIOYEHHUEM citydaeB, koraa Kinrenrom Hapyiiens! ycnoBus [Ipasuit.

10.4. bank rapantupyet TaiiHy 00 oneparusax mo Cueram Knuenra u onepanusm Jlepxateneit
¢ ucnonb3zoBanuemM Kaprt (PexBusutoB Kapr). Cemenusa nmo CueraM M yKa3aHHBIM ONEpalUsiM
MPEIOCTABIISIIOTCS B TIOPSKE, YCTAHOBJICHHOM 3aKOHOaTeNbcTBOM Poccuiickoit deneparymy.

10.5. baHk rapaHTHpyeT KOH(MUICHIIMAILHOCTh U OE€30MacHOCTh MEPCOHATBHBIX JaHHBIX
Jlep>xatenelt, MOJyYeHHBIX B XOJI€ UCTIOJIHEHHsI HacTosmero JloroBopa nmpu ux odpadboTke.

10.6. KnueHT caMOCTOATENBHO PETYIUPYET CBOM B3aUMOOTHOILIEHUS C HAJIOTOBBIMU OpraHAMHU
Y HECET OTBETCTBEHHOCTh B OTHOILIEHUH BCEX CYMM, pa3MelleHHbIX Ha Cuere.

10.7. BbaHk He HEceT OTBETCTBEHHOCTD 3a TIOCJIECTBHS, BOSHUKIINE B pe3yabTaTe OJIOKHPOBKU
WM MPUOCTaHOBJEHUS AeiicTBuil KapThl B ciydasx, mpeaycMoTpeHHbIX IIpaBuiamu, a Takxke npu
YCJIOBUM OKOHYaHHUSI cpoka nerctBus KapTol.

10.8. baHk He HECET OTBETCTBEHHOCTh 3a BO3HHUKHOBEHHE KOH(IMKTHBIX CHUTyaIluii BHE
cepsl ero KOHTPOJIS, B YACTHOCTH:

®3a OTKa3 OpraHu3aluii, NpeanpuaTuii, OaHKOB B oOciHyxuBanuu Jlepkarens ¢
ucnons3zoBanueMm Kaptel (PekBuzuto KapTsi);

®3a JICWCTBUS COTPYIHUKOB TOProBO-CEPBUCHBIX TMPENNPUATHI M CTOPOHHHX OaHKOB,
n3baBIux Kapry;

® B CJIy4asiX HEUCIIPABHOCTU TEXHUYECKUX CPENICTB, HE SIBIISIFOIIMUXCS COOCTBEHHOCTHIO baHKa.
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10.9. CtopoHBI 0OCBOOOX/IAIOTCS OT UMYILIECTBEHHON OTBETCTBEHHOCTH 33 HEUCIIOJIHEHUE WU
HEeHaJyIeXkallee UCIOJHEHHE 0053aTeNbCTB, €CIIM OHO BBI3BAHO (DAKTOpaMH HEIIPEOJ0IMMON CUIIBI, T.€.
Ype3BbIUAHBIMU U HEMPEOJ0JIMMBIMU OOCTOATENHCTBAMH, B TOM YHCIIE CTUXMMHBIMU SIBICHUSIMH,
BOCHHBIMM  JEHUCTBUSAMM, aKTaMM OpraHoB BiacTu. [Ipy BO3HMKHOBEHHUH OOCTOSITEIHCTB
HenpeononuMoi cuiibl CTopoHb! 1okHBI B TeueHne 3 (Tpex) pabounx gHe MmpomHPOPMHPOBATH
Apyr Apyra B INuUCbMeHHOH ¢opme. MHdopmanus pomkHa coiepkaTb JaHHBIE O XapakTepe
0OCTOSITENILCTB, A TAKXKE OLIEHKY UX BIUSHUA Ha HcrolHeHne CTOpOHAMU CBOMX 0053aTENIbCTB.

11. MOPAAOK PA3ZPEIIEHUSA CIIOPOB

11.1. Bce cnopsl u pazHorjacusi no JloroBopy pemiaroTcs myTeM IeperoBopoB. B ciyuae
npenbsaBiaeHus Kinventom nperensuu k banky B nucbMeHHON popme (B TOM YHCIIE 110 ONEpalusM 1o
Cuetry) CrTOpOoHBI IpHMIUIM K CcOIVIanleHuto, 4yro baHk paccmarpuBaer mnpereHsun Kiumenrta mo
onepanusiM ¢ ucnoiab3oBanneMm Kaprtel (PekBuzutoB Kapter) B Teuenue 30 (Tpunnartn) xameHIapHBIX
JTHEH, a B cllydae €CJIM ONepalus CBsi3aHa C MPOBEACHUEM TPAHCTPAHUYHBIX PAacdyeToB — B TeueHue 60
(IlectuaecsaTn) KaleHIApHBIX AHEH ¢ AaThl mojydeHus npeteHzun oT Kimenrta. Ilo pesympraram
paccMoTpenus npeten3un bank npenocrasisier KiimeHTy MOTUBUPOBAHHBIN OTBET.

11.2. Tlpu nocrtymiennn ot Kimenta npereHsun baHk TpPOBOAUT MEpPONPUATHS IO
paccmoTrpennto mpereH3uu. [lo TpeOoanmio banka KiueHT o00s3aH TpPENCTaBUTH JTOKYMEHTHI,
MOATBEPKAAOIIUE TPETeH3UI0 (CIMUMBI, YEKHU DJIEKTPOHHOTO TEpPMHHAla U MHBIE JIOKYMEHTHI,
CBsI3aHHBIE C coBepuieHueM omepanuii mo Kapre). Kmuent (Iepxkarens) o0s3aH cOXpaHSTh BCe
IJIaTeKHbIE JOKYMEHTHI, CBA3aHHbIE ¢ onepanusMu no Kapte, B TeueHue I1ecTH MecsIeB ¢ MOMEHTa
COBEPILICHHUSI OlIepaIUU.

11.2.1. Ecnm nperensuss Knmmenra nmpusHaercs o00cHOBaHHOM, baHk WHUIIMHpYET mpoliecc
0TKa3a OT Ollepalyy.

11.2.2. Ecmm mnperensust Krnumenta mnpusHaercs HeoOocHOBaHHOM, KimeHT o00s3yercs
BO3MECTUTH baHKy 3aTpathl, CBA3aHHBIE C TPOBEACHUEM MEPOIIPUSATUN 110 PACCMOTPEHUIO MPETEH3UH.

11.3. B cnyyae BO3HHMKHOBEHHMSI CHOpPOB U pasHoriacuii ¢ ToproBo-cepBUCHBIM
npennpusTeM, KiueHT o0s3yeTcsi TpeIpUHIMATh MEPhI TI0 YPETYJIUPOBAHHUIO CIIOPHBIX CHUTYAIIHA
HenocpenctBeHHo ¢ TCII o onare, 3aka3y WK pe3epBUPOBAHUIO TOBAPOB U YCIYT U MPEIOCTABIAThH
MOJTyYEHHBIE IOKYMEHTHI IPU NMPEbIBICHUN TpeTeH3un B baHk.

11.4. B cinyyae oOHapyXeHUs HECAaHKIIMOHUPOBAHHOM omeparuu, oTpakeHHon mo Cuery
0aHKOBCKOW KapThl, KiMeHT 00s3aH MpeabsBUTh B baHK MPETEH3UI0 MyTeM MOJa4yd MHUCHMEHHOTO
3asBJICHUS 110 ycTaHOBIIeHHON bankom dopme He mo3aHee pabodero aHs banka, ciemyromero 3a gHeM
nony4yeHus: yBegomiienus ot banka. Omnepanuu, mo KOTOpbIM B BaHK He MOCTYNHIIO MUCHMEHHO
oOpMIIEHHOI TpEeTeH3UH B yKa3aHHBIE BbIlIE CPOKM baHK BIOpaBe CYUTATh MOATBEPKICHHBIMU
HepxareneM B cooTBeTcTBUU ¢ DeaepanbHbM 3ak0oHOM OT 27.06.2011 Ne 161-D3.

B cnydae Hecormacus c¢ omepanmeit, oTpakeHHOW 1o Cuery OaHKOBCKOW KapThl (3a
HCKJIIOYEHUEM HECAaHKIIMOHUPOBAHHBIX omepauuii), KnueHT BrpaBe npeabsBUTh B baHK NMpeTeH3HIo
MyTeM [0Jayd THCbMEHHOIO 3asBJIEHUS IO YCTAaHOBIEHHON baHkoM Qopme, 10 HCTEYEHHUS
nocjenHero pabouero AHsS MecAlld, CIEIYIOIIEro 3a MeCSAIEeM OTpakeHus omepauuu mno Cuery
OaHkoBcKOM KapThl. Omnepanuu, MO KOTOPhHIM B baHK HE MOCTYyMWJIO TMHUCBMEHHO O(GOpMIIEHHOMN
MIPETEH3UH B YKa3aHHBIE BBIIIE CPOKU CUUTAIOTCA MOATBEPKICHHBIMU Jlepkaresnem.

11.5. B ciyyae BbIABICHUS  HECAaHKIMOHUPOBAHHBIX  OMNEpallMid  WJIM  MOMNBITOK
HECaHKIMOHUpOBaHHOTO wucmonb3oBanus Kapter (PexBmsutoB Kaprtel) Kiuent o0s3yercs
coneiictBoBarh baHKy B MpoBeAeHMM pacclelOBaHUs, MPENoCTaBlATh baHKy Bce HeoOXoaumbie
JOKYMEHTBI /ISl TPOBEACHUS pPACCIeOBaHUS W yCTaHOBIEHUs (akrta HempuuyacTHocTH KimeHTta k
orepaiusM, B TOM 4YHCIE€ AOKYMEHTHI, MOATBEPXkAAI0NIME MECTOHaXOXIeHus KiueHTa Ha MOMEHT
oreparu, oOpaimieHHe B MPaBOOXPAHUTENbHBIE OpraHbl. KIUEHT 00s3yeTcss MpemoCTaBlATH IO
TpeboBaHuio0 baHka HHbIE TOKYMEHTHI U CBEJIEHUS, 3alpalliBaeMble B COOTBETCTBUH C ACHCTBYIOIINM
3aKkoHoatenbcTBOM Poccutickoit deneparuu u (UiiM) HOpMAaTUBHBIMU IOKyMeHTaMu banka Poccuu.

12. CPOK JEMCTBHUSA JOTIOBOPA, TOPSAJIOK PACTOPKEHMS IO OBOPA
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12.1. JloroBop BcTymaer B cuily ¢ MOMeHTa noanucanusi Knuenrom n bankom 3asiBineHus: Ha
oTkpeiTHe CyeTa U JEeHCTBYET J0 MOJHOTO UcnoaHeHuss CTOpoHaMHU BCeX 00s3aTeNnbCTB 1o JloroBopy.
Cpoxk nelictBus JloroBopa He OTpaHMUYEH CPOKAaMU JIEUCTBHA BBINYLIEHHBIX B paMKkax JloroBopa Kapr.

12.2.  JloroBop MOXET OBITh TOCPOYHO PACTOPTHYT B OJJHOCTOPOHHEM BHECYACOHOM MOPSIKE:

o nmr000if 3 CTOpoH B ciy4asX, NPEIyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoii
denepanuu;

o KimeHTOM, IpU YCIOBHH ypETYIHPOBAHUS BCeX (PMHAHCOBBIX 00s3aTeNbCTB nepesn bankom
u cnaun B bank Bcex Kapr, BeinmymieHHbIX B pamkax Jorosopa;

e bankowMm, B ciydae HapyumeHusa Kinuentom ninum [epxarensimu ycinoBuil Hactosmux [Ipasu;

e bankom, ecnmm J[lepkartenpr He monyunmn Kapty B Tedenme 180 (cta BOCEMHIIECATH)
KaJICHJIapHBIX JHEHU C AaThl OTKPbITHs CUeTa W MPU 3TOM B TEUEHHE YKa3aHHOI'O CPOKA OTCYTCTBOBAIN
onepauuu o Cuery;

e bankoM, Ipy OJHOBPEMEHHOM BBINOJHEHUH CIEAYIOINX YCIOBUM:

— B TE€YEHHE JBYX JIeT U 0oJjiee OTCYTCTBYIOT omnepanuu 1mo Cuery U OCTaTOK JEHEXKHBIX
cpencts Ha Cuere;
—  OTCYTCTBYIOT JeicTBytomue Kaptol, BeimylieHHbIe B pamMkax JloroBopa;
OTCYTCTBYET CCymHas 3amoipDkeHHOCTh B (opme Osepapadt (HepaspemieHHbrit
oBepapad);
— OTCYTCTBYET CCyAHas 3aJ0JDKEHHOCTh II0 KPEAUTHBIM JIOTOBOpaM, IOTalieHue
KOTOPBIX ocyliecTBisieTcst co Cuera KapThl.

bank nmeet npaBo B OJIHOCTOPOHHEM MOpALIKE pacTOpruyTh JoroBop ¢ Kinuenrom B ciryyae:

® MPUHATHUS B TEUCHUE KAJICHAAPHOTO rojia ABYX U 0oJee pemeHnii 00 0TKa3e B UCIIOJTHEHUN
pacniopspxkenust Knuenra unu Jlepkarenst JOMOJHUTEIBLHON KapThl O COBEPIICHUH onepanuu no Cuery
0aHKOBCKOM KapThl Ha OCHOBaHMM MyHKTa 11 cTateu 7 denepanpHoro 3akona Ne 115-D3;

e BbIsABICHUS B OTHomeHWM Kimenta wim Jlepkarenss MOMOTHUTENBHOM KapThl (akra
COBIAJICHUSI €r0 JAHHBIX CO CBEACHUAMH O (DU3MUECKHUX IMIaX, BKIOYEHHBIX B [lepedeHb
opraHu3zanyii u (QU3UYECKUX JIMI, B OTHOIICHWH KOTOPHIX MMEIOTCS CBEIEHHUS O NMPUYACTHOCTH K
AKCTPEMHUCTCKON JeATENLHOCTH UK Teppopu3my, win B [lepedeHs opranu3anuii 1 Gu3nIecKux Juil, B
OTHOILIEHUN KOTOPBIX MMEIOTCS CBEIEHUS O MPUYACTHOCTU K PACIPOCTPAHEHUIO OPYXKHUS MAcCCOBOTO
VHUUYTOXKEHHUS, JIUOO B Cllydyae MPUHATHS B oTHomeHUM Kiuenrta umm [lepkaTens AOMOTHUTEIBHON
KapThl MEXBEJOMCTBEHHBIM KOOPIMWHAIMOHHBIM OpPraHOM, OCYIIECTBISIIOIIUM (QYHKIUH IO
MPOTUBOACUCTBHIO (DHHAHCHPOBAHUIO TEPPOPU3MA, PEIICHUS O 3aMOpaKMBaHWUU (OJIOKMPOBAHUM)
JEHEXKHBIX CPEICTB WIM HHOT'O UMYIIECTBA;

®  HENpe/ACTaBIICHMs KIMEHTOM B T€UEHHUE MATHAALATHU JHEH CO JHS OTKa3a B COBEPILICHUU
oreparii ”HGOpPMaIlMK O HaJIOTOBOM PE3HJICHTCTBE, 3ampalmrBaeMoil BaHKOM B COOTBETCTBHH CO CT.
142.4 HK P®.

12.3. B cmyuae pactopxkenust JloroBopa B OJHOCTOPOHHEM BHECYACOHOM TMOPSIKE IO
nHunuatuBe banka, bank yBemomsier Kimuentor o pactopxxenuun JloroBopa u 3akpeitTiu Cueta (nanee
— YBenoMieHHE) C yKa3aHUEM JaThl pacTop:keHus JloroBopa. YBenomiieHHEe pa3MellaeTcs He 4dalle
onHoro paza B Mecsan B Iloapaspenennsx banka B goctynmHbix juist KiimeHTOB Mecrax M Ha
ounmansHoM caiite banka B cetn IHTepHET 1o azfpecy: www.severgazbank.ru.

KnueHT 00s3aH camMOCTOSITENIbHO NPUHUMATh MEphl, HEOOXOIUMBIE IS O3HAKOMJICHHS C
TaHHBIM YBenomiieHueM. Jlata pa3menieHus YBeIOMIICHUs YKa3aHHBIMU CIIOCO0AMU CUUTAETCS J1aTOM
nonydenus: YBeaomiieHus: Knuenrom.

JloroBop cuMTaeTcss PacTOPrHYTHIM [0 HCTEUEHHUM JBYX MECSIEB CO JIHS MOJYYCHHS
Kimentom YBemomienus npu coOI0ICHUH YCIIOBHMA, OMTUCAHHBIX B TTyHKTE 12.2. MO0 B MHOM CPOK,
YCTaHOBJIEHHBIN 3aKOHOAATENBCTBOM PO.

12.4. B cinyvae pacropkenus / npekpamienus /JloroBopa Bce Kaptbl, Beimannbie KnueHty B
pamkax JloroBopa, aHHyJIUpYyIOTCS W moiiiexar Bo3Bpary Kimentom B baHk 10 mpekpaiieHus
nerictBus JJorosopa.

12.5. BosBpar Kimenty ocratka JeHeXHBIX cpeactB co (Cyera mpH pacTOpKeHHH /
MpeKpalieHuu AeiucTus [JoroBopa ocyiecTBisieTcsi B Cpoku, onpenesneHusie m. 3.12. [Ipasuin. Ilpu
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JOCPOYHOM PACTOPKEHUH / MPEKpalIeHn: NeUCTBUs J[oroBopa MiaTeXu M KOMUCCHH, yIep>KaHHBIC
bankowm cornacuo Tapudam, Knuenty He Bo3BparmaroTcs.

12.6. IlpaBmia B HacToslled pemaknuu BCTynaroT B cuiay o ucredeHun S5 (Ilatm)
KaJeHAapHBIX JHE ¢ MoMeHTa yrBepxkaeHusa IIpencemarenem IlpaBnenus banka, paszmen 9
[Mpunoxenuss 1 Hactosimux IlpaBun BeTymaer B CHIly ¢ MOMEHTa OQUIIMANIBHOTO BBOJa CHCTEMBI
OBICTPBIX TIIATEXKEH B baHke, H.



